TUVIELLAS /

TUV NORD GROUP

FENIKOZ KANONIZMOzZ MNIZTOMNOIHZHZ NMPOZQMQN
GENERAL REGULATION FOR PERSON CERTIFICATION

1. EIZArQrH
11 Fevika
1.1.1. O napwv levikdg Kavoviopog Miwotomnoinong

1.1.2.

1.1.3.

1.1.4.

1.1.5.

Mpoownwv ameuBUveTal Kuplwg OTOUG

uroidloug TpOG muotonoinon
enayyeApatie¢ oAAd  kal oe  KABe
evbladepopevo, kat  eivat  dnuoola
SdlaBéaopoc.

H TUV HELLAS (TUV NORD) eivat dpopéag
Tiotonoinong Kol eANéyxou Kol
dpaotnplomoleital oty TLoTOMOLNON
ZUOTNMATWV Awaxeiplong, otnv

muotomnoinon mpoioviwy, otn Olevepyela
EAEYXWV KOl SOKLUWVY KOL 0TV TILOTOTOoLNoN
npoownwv. To ovotnua  Slaxeiplong
nowotntag tng TUV HELLAS (TUV NORD)
LKOVOTIOLEL TLG OUTTOLTNAOEL TWV TPOTUTIWV
ISO/IEC 17021, ISO/IEC 17065, ISO/IEC
17020, ISO 14065 kat ISO/IEC 17024 kot Twv
avtiotolywv KateuBuvtipuwv OdnyLwv tTwv
IAF, EA kat EZYA.

H TUV HELLAS (TUV NORD) oto mAaioto twv
Sdpaotnplotitwy ™G Yyl [Miotomoinon
Mpoownwv TPoodhEpEL HEOW  TNG
AlevBuvong Motomoinong MNpoocwnwv o€
evlladepopeva mpoowna  (TEAATEC) TIC
UTINPECLEC TNG UE OKOMO tnv Miotomoinon
NG EmayyeApatikig toug Emdpkelag kat
TwV NVWogwv Toug.

Ta puolka mMpoOowWTA UMOPOUV UECW TNG
Siepyaoiag motonoinong va
ermBefalwoouv ™mv ETIAYYEALQTIKNA
EMAPKELD R yvwon oludwva e
OUYKEKPLUEVA KpLTipla, Tou kabopilovtal
OE OXETLKKA VOMOBETIKA / KAVOVLOTIKA
gyypada, npotuna N oxnpoTa
Tuotomnoinong.

O napwv Mevikdg Kavoviopog Miwotomnoinong
MPOoCWTWV TIOPEXEL YEVIKEG TIANPODOPLES
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Pre-amble

1.1 In General

1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

This General Regulation for Certification of
persons is for reference to the applicants &
candidates that seek certification, and it is
publicly available

TUV HELLAS (TUV NORD) is a certification
and inspection body, active in
management systems certification,
product certification, product inspections
and audits as well as to certification of
persons. The quality management system
of TUV HELLAS (TUV NORD) meets the
requirements of the standards ISO / IEC
17021, ISO / IEC 17065, ISO / IEC 17020,
ISO 14065 and I1SO / IEC 17024 and the
relevant Guidelines of IAF, EA and ESYD

TUV HELLAS (TUV NORD) offers
certification of people for their
professional competences and/or
knowledge.

The individuals can validate through the
person certification process their
professional competence based on the
criteria of schemes, regulations and
specifications.

This Regulation provides general
information and defines the certification
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1.2

Kal oploBetel To cUOTNUA TTLOTOTIOLNONG YLA
kKaBe oxAua TOTOMOINONG TIPOCWTIWY,
omou blaitepeg Slepyaoieg kol kpLtipla

muotornoinong  edappolovral Kol
avaAvovtal otov  ekdotote  E8ko
Kavoviopd Mwotonoinong. To oxnua

TILOTOTIOINONG TIPOCWTTWY YLOL CUYKEKPLULEVN
Katnyopia emayyeéApATog R €ldkotnTa
neplypddetal  otov  avtiotolyo Ewdko
Kavoviopo Mwotonoinong Kol
OUMTMANPWVETOL amd To  Tapovia
Kavoviouo katd nepimtwon.

E€¢aoddaAion avefaptnoiog KoiL

apepoAnyiag

1.2.1.

1.2.2.

1.2.3.

H TUV HELLAS (TUV NORD), énwc opiletat
KOl OTO KaTaoTaTlkO tng, Oev Slatnpet
Kavevog eidoug oxéon (sumoptkn 1 / kot
OLKOVOMLKA), He aAMeg Etoupeiec /
Opyaviopoucg, n omoia eivat duvatd va
Bfoel oe kivbuvo tnVv apepoAndia Twv
amodpACEWV TNC Kol Oev EUMAEKETAL OF
Spaotnplotnteg mou eival duvatov va
B£oouv ot kivbuvo tnv apepoAndia TnG.

H avefaptnoila kot apepoAndia  twv
UTINPECLWYV TILOTOTIOLNONG TTOU TIPOCPEPEL N
TUV HELLAS (TUV NORD), anoteAel Baokr
TPOTEPALOTNTA KOl SECUEVON TNE AVWTOTNG
Awoiknong, n omolo SeopegVeTAl Yyl TN
Slaxeiplon TUXOV TNywV  OUYKPOUONG
oupdpepovtwv kot  StaopaAilelt TV
OVTLKELUEVIKOTNTO TWV  SpaotnploTATWV
TIou adopouv otnv  Totomnoinon
TIPOCWTIWV.

H mopoxn twv Uumnpeclwv miotomnoinong
TPOOWTWV  yivetal,  xwplg  Koavéva
meploplond 1 Sudkplon, o€ OAoug
avealpetwg Ttoug umoyndloug  Tmou
LKAVOTIOLOUV  OPWG TIG QTOLTACEL TwV
oXNMATWV TiLoTonoinong . Aev meplopiletatl
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system of TUV HELLAS (TUV NORD)
irrespective of the different certification
schemes that are complementary to the
present document. The schemes are
prescribed in specific Special Regulations,
one for each different scheme where one
can find the specific requirements of the
scheme needed.

1.2 Independence and impartiality

1.2.1. TUV HELLAS (TUV NORD), as defined in

its statutory documents, has no
relationship (commercial and / or
financial) with other companies /
organizations, which may compromise
the impartiality of its decisions and it is
not engaged in any activities that may
jeopardize the impartiality.

1.2.2. The independence and impartiality of

the services offered by TUV HELLAS
(TUV NORD), is a key priority and
commitment of the top management,
which is commited to manage any
apparent conflicts of interest, ensuring
the objectivity of its activities relating to
the certification / Inspection.

1.2.3. The services of TUV HELLAS (TUV NORD)

are being provided, without any
restriction or discrimination, to all
customers who meet the requirements.
Not limitations exist based on undue
economic conditions, participation in
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1.2.4.

armd  ablKOLOAOYNTOUG  OLKOVOULKOUG N
aA\oug 6poug, omwe dnAadn oe mpoowna
ToU €lval HEAN LOG CUYKEKPLUEVNG EVWONG
A opadag.

H amodaon ywa Motonoinon AapBdavetal

amdé Ttov  Aweubuvty  muotomoinong
Mpoowrnwy, HETA amod Kavomoinon OAwv
WV KpLtnplwv muotonoinong

(mpoamattovpeva, GUCLKA XAPOAKTNPLOTIKA,
anoteAéopata afloAdynong, cUUHOpdwWon
HE TOUG KaVOVLopoUG KTA). To dtopo autd
8ev oupUETEXEL o ekmaldevon n/kal oe

e€etaon Twv vroyndiwv TpOgG
muotonoinon.

2. AIEPTAZIA NIZTONOIHZHZ NPOZQNMQN

2.1 levika

2.1.1. H motonoinon xopnyeitat os aveéaptnta

2.1.2.

2.1.3.

duoka mpoowna. Ta KpLTApLO yla TN
ouppEeToxn tou urtoPndiou otn Siepyaocia
TLoTOnoiNoNG KoL TNV TILOTOMOLNoN TOUu
avtiotola, nieplypadovral OTOUG
avtiotolyoug El81koU¢ Kavoviopoug
Mwtonoinong, ta omoia ot umoyndilot
TIPETIEL VAL LKOWVOTIOLOUV TEKUNPLWHEVA.

3e TeplmTtwon Tou yla TNV ToTomnoinon
amotteitot n TapokoAouOnon
OUYKEKPLUEVOU eKTALOEVTIKOU

TipoypAppaTOG, autd Ba kabopiletal oto
OXeTkO Edk6 Kavovioud Muotomoinong,
evw Sev uropei n motonoinon amd tnv TUV
HELLAS (TUV NORD) va givat mo arAf A pe
XOpNAOTEPO  KOOTOG Qv TA  TPOG
Totomnoinon mpocwna napakoAoudricouv
OUYKEKPLUEVO EKTIOULSEUTIKO TIPOYPALLLAL.

KdaBe oxAua miotomoinong mMPOowWwy
TIEPLEXEL TA £€N G OTOLXELQL:

i) TO Ovopa TOU OXAMOTOG Kal To Ttedio
autoU (scope) Kal EVOEXOUEVWG TLG
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associations, the size of the client or
other conditions.

1.2.4. Certification decision can be drafted by

the Director of person certification
division only when the relevant
prerequisites have been fulfilled. The
decision maker in no case can be
involved in the training or the
examination of the candidates.

2. Person certification process

2.1.
2.1.1

2.1.2

2.1.3

In General

Certification of competence is being
provided to individuals. Criteria for
someone to be eligible for application and
for certification can be found in the Special
regulations of each scheme.

If the Completion of a training program is
needed then this shall be mentioned in the
prerequisites in the Specific regulation of
the scheme but this condition will never
compromise impartiality or reduce the
assessment and certification requirements.

Each scheme shall define the:
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i)

vi)

vii) Ta

viii)Tig

Tubaveg Stafabuioelg Tou (emimeda
muotomnoinong)

TNV AvaAUTIKA TtEpLypadn EpyaciLwy
KOl €PYOQOLOKWY KABNKOVIWV TWV
ATOHWV/EMayyeEALOTLWY TIov
OoTOXeVeL Tto oxAupa (job & task
description)

TO OVTLKEIPHEVO TNG LKOWOTNTAG TOU
TILOTOTIOLOUEVOU KOl TO YVWOTLKO
mAaiolo (syllabus) mou avtiotouyet
(competence)

otov amatltouvtal, Katoypddovial
Ta QUOLKA YOPAKINPLOTIKA TOU
unoynoiov onwg opaocn, akon,
OWMUOATIKEG LKOVOTNTEC KTA
(abilities). ZuvnBwc¢ amatteital otnv
motonoinon ETIAPKELQ, oxL
YVWOEWV.

otav amaltouvtal, Kataypadovral
TO TPOATALTOUEVA TNG SLOSPOUNG
TmpoG Tiotomoinon (MY Tmpotepn
eknaibevon, epyaclakn eumelpia,)
(prerequisites)

otav amalteital, Koataypddetal o
Kwokag &eovtoloyiag (code of
conduct)

KpLTipla yla opXLKA
motonoinon, ywa diatipnon INng
Tuotomnoinong, yla
enavarotonoinon kabwg kot yla
avaoTtoAl KoL  avakAnon  tou
ek60BEVTOG TLoTOMOLNTIKOU
pneBodoug afloAdynong Ttou
urnoynoiou yLa apxLKA
motonoinon, ywa Swatipnon g
muotonoinong, yla
gnavariotonoinon,

Ta KpLtnpLa yla oAAayn
evoexouévwe Tou mediou/emumédou
TOU TiLoTOTOLNOEVTOG,.
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i)

i)

i)

iv)

vi)

vii)

viii)

scope of certification and possible sub-
schemes/levels

job and task description

required competence

abilities (when applicable);

prerequisites (when applicable);

code of conduct (when applicable);

criteria for initial certification, maintenance
and recertification; also for suspension of
withdrawal of the certificate

assessment methods for initial certification,
maintenance and recertification

criteria for changing the scope or level of
certification (if applicable)
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2.2. Bipata Aiepyaoiag Mwotonoinong

2.2.1. H éiepyaoia tng MLOTOMOLNGNG MPOCWNWY,
nieptAapPBavel ta akoAouvBa otadia :

1)

2)

O autwv tnVv motomnoinon €xovrag
otn 6wbsonl TOU  pEOW NG
LOTOCEAISOG N TWV  KEVIPLKWV
ypadeiwv tg TUV HELLAS (TUV
NORD) tov mapdévia Kavoviopo
KoOwg Kkal tov avtiotolxo eldKo
KOVOVIOUO TOU OXAMOTOC TIOU

adopa otnv aitnon Tou, EXeL
Katopxnv KOTOVONOEL TG
OTTOLTIOELG ToU OXNHUOTOG

motonoinong, kabwg Kal to medio
motonoinong, Tta  otadla  TNG
Slepyaociag  motomoinong, T
Sikauwpata uroynoliou, TIC
EPYOOIEC KAl TA  EPYUOLOKA
kaOnkovta clUudpwva PE TO OXAUQ,
KoOwg Kol Ta amattoupeva TEAN
motonoinong.

O oautwv miotonoinon UToBAAAEL
otnv. TUV HELLAS (TUV NORD)
unoyeypappévn Aitnon N e-aitnon
pne OPT IN, onwg SatiBetal péow
NG LotooeAibag tng eTatpeiag i ota
KEVIPIKA ypadeia. Ztnv aitnon
neptAapfdvovtal otolxela
TAUTOTPOCWTILAG, nedio
miotonoinong Ko Aounég
TIANpodoplEg, arnodoxn Twv
QMALTACOEWV  Tuotomoinong  Kal
b6éopevon KaAAg ouvepyaoiag ME
tv TUV HELLAS (TUV NORD). O
OLTWV CUVUTIOBAAAEL Tl TEKMAPLA
TLOU QUITOLLTOUVTOL KOl KAAUTITOUV TLG
MPOUMOOECEL; OUMUETOXAG OTN
Siepyacia  miotomoinong  kabwg
enmiong  O6nAwvel  evdeEXOUEVWG
Aoyouc yla L8k HeTaxelplon otav
voplotavral ldkEC avaykeg (my
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2.2 Steps of the certification process

2.2.1. The person certification process has the
following distinct steps:

1) the applicant shall be familiar with the
requirements of the scheme by gathering the
required information through the website of
TUV HELLAS (TUV NORD) and through the
documents named “General regulation and
Specific regulation”. In these regulations one
can find the scope of the scheme, the
obligations, the duration, the job description
and the examination syllabus.

2) the applicant shall apply to TUV HELLAS (TUV
NORD) the signed application or the e-
application by OPT IN, along with the required
documents by which he confirms the
acceptance of the certification requirements.

TUV HELLAS (TUOV NORD) will verify and
accommodate any special needs, within reason
and where the integrity of the assessment is not
violated.

The documents provided by the applicant shall
be in the Greek or English language or it shall be
officially translated by any other language.

Usually the applicant is being asked to make a
pre-payment of 20% of the fees .
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3)

4)

aduvapion avdayvwong, ypadng,
TPOBAAMOTA  KWVNTLKOTNTOG KTA.).
OAn n tekunpiwon mpeEneL va gival
otnv EMnvikn 1 otnv  AyyAkn
Mwooca 1 va ouvodeletal amo
TILOTOTIOLNUEVEG UETOPPACEL] TWV
TPWTOTUTIWV YL AAAN YAwooa. 1o
otddlo auto kald eival va yivetal
katafoAnn tou 20% Twv TEAWV
Tuotonoinong.

Znueiwon: O @opéac  miotonoinong
eneéepyaletal KAl MPOOTATEVEL  Tal
npoowrtika Sedouéva Twv vnoYneiwv oto
nmAaiglo ¢ oUVVoUNCG Kol GUUQWVO LIE TO
OXeTikO Nouo9etiko & Kavoviatiko mAaioto
vl Qopeic Miotonoinanc (BAérne website).

2nueiwaon: € mepintwan mov 0 unoYneLog
emiAééel va adlodoyndei ue €€ anootacewg
gé€taon uéow tou THEO-re TP, Sa mpénet
va_ BeBaiwdsi ot _mAnpouvtail O0Aec ol
anaitnoelg (ywpou kot géomAiouoy) mou
avaypapovtal _oto WI(QP-CERTPERS-01)-
06_Proctoring Participant Manual nptv Tnv
unoBoAn tng aitnong otonoinonc.

H TUV HELLAS (TUOV NORD)
aflohoyel Tt  otOlKElD NG
unoPAnBeiocag aitnong oe oxéon Pe
TLG ATALTAOELG TNG altnong Kal To
oxXfAMa Totonoinong.

O altwv motomnoinon evnUEPWVETAL
and 10 popéa (To apyoTEPO €VTOG
VoG pnvay),

» elte 6t n attnon elval
TIANPNG KAl LKOovoToLlouvTal
Katapxnv Ta
TIPOQTTALTOUUEVQ, OTIOTE KOl
KoAeitat o umoyndlog va
KotoBaAet ™ TEAN
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Note: TUV HELLAS (TUV__NORD) attaches great
importance to the lawful processing, security and
protection of any personal data, based on the national
and European requlatory framework (see website).

Note: if the examinations will be through the tele-
proctoring system the applicant shall be sure that his
equipment and his office are following the TUV HELLAS
(TUV_NORD) requirements as prescribed in the WI(QP-
CERTPERS-01)-06_Proctoring Participant Manual, before
making any payment

3) TUV HELLAS (TUV NORD) will make an
application review to confirm that the applicant
can be a candidate in the exams, based on the
requirements.

4) The applicant will be informed (in one month
at the latest)

» Either that the application is valid and
clear and the prerequisites have been
fulfilled and the candidate shall make
the payment in advance

» Or that the prerequisites have not been
fulfilled and the candidate shall provide
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5)

6)

motonoinong TMpw TV
gg€taon,

» eite ot Sev kavomolovuvTtal
Ta T(POOTALTOU EVAL
unoynoiov kat Intouvtal
EVOEXOUEVWG npooBeta
otolela N otL bev
KaAUmtovial ta  ¢Guolkd
XOPAKTNPLOTIKA yla
CUMUETOXN. 0
evOLapEPOEVOG TIPETIEL VAl
QVTOOKpLOEel EVTOg dunvou
yla Ta  TPOAmoLtoUEVQ,
eWBAMNWG n aitnon Ttou
TiBeTOL oTO QAp)Elo.

2nueiwon: O autwv miotonoinon Statnpei
10 Stkaiwua v urtoBaAAeL évataon i tng
un___amoboyng tou otn  biepyacia
LoTonoinang evrog¢ 15 nUEPWV _amo tnv
nuepounvia  evnuépwaong  tou.  Tote
g@apuoletal n Stadlkaoial EVOTATEWY TNG
TUV HELLAS (TUV NORD)

O vumnoynolog, edbdoov €xel yivel
SeKktn n aitnon Tou, EVNUEPWVETAL
NAEKTPOVIKA 1 €yypadPws yla TIG
NUEPOUNVIEG KoL Tov TOmo
afloAoynonc (BswpnTikn, TTPAKTLKA
aoknon KtA.) kat OnAwvel TN
StaBsopdtnta Tov.

H TOV HELLAS (TUV NORD)
vAormolel tn Stepyaoia afloAoynong
oUUPWVA UE TOV TIPOYPOAULOTIOUO
™¢. O tpoémog kot to £idog TwV
e€etdoswv avaAveTal otov
EKAOTOTE €LOLKO KOVOVLOUO
motonoinong ToU OXNUOTOG
TILOTOTOLNONG MTPOCWIWV.

Snueiwaon: Ornou n aéloAdynon
nieptdauBavel Oswpntikn Eé€taon, yivetat
UE Baon OUYKEKPIUEVEC EPWTNOEL QTTO
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more details or documents where an
answer is anticipated and the applicant
must respond in two months time,
otherwise the application will be filed.

Note: the applicant can pose an appeal for not

being eligible for examinations in 15 days time.

The appeal process of TUV HELLAS (TUV NORD)

is then initiated.

5) the candidate once the application is
checked, he will be informed on the
exact place and time of the
examinations and he will respond based
on his availability.

6) TUV HELLAS (TUV NORD) will conduct
the examinations based on the above
schedule and on the scheme
requirements.

Note: when the examination is theoretical this
will_be incorporate _multiple choice questions
from a predefined question pool of the body in
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KkataAAnAn tpanelo JeUATWV TTOU QVHKEL order for the knowledge of the candidate to be
amnv eTalpeia, TIDOKELUEVOU va evaluated.

emBeBatwouv oL yvwaeLg Twv urtoyn@iwv

o€ Yewpnuiko eminedo.

Znueiwaon: Ormou n aéloAdynon

neptAauBavel Mpaktikn E€Taon, yiveTtal ue Note: when the examination is practical this will
Baan  OUYKEKPLUEVEC  Epyaoiec  Kal be incorporate exercises from a predefined
napayousva __and _kataAAnin tpanela exercises pool of the body in order for the
JEUATWY _TOU _QVNKEL _OTNV__ETAlPEi, competence of the candidate to be evaluated.

TIPOKELUEVOU va _entBeBaiwVel n emapkela
TwWV unoYniwv ge mpaktiko eninedo.

Znueiwan: O urmoyneloc UMoYpEoUTIL Vo Note: the candidate shall carry with him in the
ExeL _pall tOU TO TMPWTOTUNO OTOLYE(D examinations a valid ID for identification
tautonpoowrtia¢ _mou _uneBale ue tnv purposes.

aitnon tou kadwc¢ Kot 0,TL dAdo anatteital
aro tov Etbiko Kavoviouo tou oxnuotoc.

7) Kata tnv afloAoynon-e€€tacn tou 7) During the assessment qualified examiners
uroPndiou, Kat@AAnAol e€eTAOTEG will evaluate candidates’ performance or will
n ETUTNPNTEC Ba ToV act as invigilators for the automated procedure
BaBuoloynoouv 1 Ba emiPBAEPouv and the results will be provided to the body for
TNV autopatomnolnuévn (computer review.
based test) efétacny Ttou. Ta
amoteA£éopata EMELTA Ba
uropAnBouv otn  AievBuvon

Mwotonoinong  Mpoownwv  Tou
dopEa Mpog avaokonnon

Jnueiwaon: X nepintwaon mouv o urtoWHneLoc Note: if a candidate fails to follow the rules of the
Sev_ouuuopewIel UE TOUC KOVOVEC TwWV examination then he will eligible for a new exam after one
géetaoswy kat undeviotei n géetaon tou, year.

umnopel va guuustagyet éava kot € apxnc
otn Stadikaoia Tne moTonoinong UETH amo

’ .

Eva ypovo.

Jnueiwaon:  Stnv__ nepintwon  tn¢ &€

amooTdcswc afloAdynonc uéow tou THEO- Note: in case of tele-proctoring examinations TUV HELLAS
re TP, n TUV HELLAS (TUV NORD) Siatnpei (TOV NORD) is fully allowed to record the examination
10 Sikaiwua va kataypd@el oe Lop®R and retain this record for justification reasons

Bivteo 0AokAnpn tnv eéetaotikn Stadikaoia
n_omnolo mapaueVeL ammoOnKEUUEVN OTO
apyeio tng, yia Adyoucg emaAndeuaong tng
aéloniotiac tng eEETaanc, cUUPWVA UE TNV
Sladikaoio moTOmo(NaNg MPOTWITWV.
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8)

Znueiwon: H TUV HELLAS (TUV _NORD)

Note: the examination methodology that TUV HELLAS

Uvldorotei géetaoelc fiugtonoinonc

(TUV NORD) utilizes is a criterion-referenced examination

Baowougvec otn ueBobdoloyio. oUykplong

that compares the performance of examinees to an

¢ eniboonc uroYn@iwv o gyeon LE Eva

established standard of competence.

npoka9oplouevo  eninedo ENMOPKELOC
(criterion-referenced examination)

H AlevBuvon Mwotomnoinong
Npocwnwv tng TUV HELLAS (TOV
NORD) Ba AdBet amoédaon yla
Xopynon n uWn ruotonoinong Me
Baon OAa Tta otowela Tmou
oUMEXOnkav katd tn Olepyacia
miotonoinong
» Jtnv mepintwon andédaong
Xoprynong  Tuotomnoinong,
ekbidetal TILOTOTIOLNTLKO
Endpkelag n MNvwoewv oto
ovopa tou umoyndiou e
OUYVKEKPLUEVN SLlapKelo Kol
ouVOnKeC XpPnong Kot
Sdwatripnong ToU. To
TILOTOTOLNTIKO OVAKEL OTNV
TUV HELLAS (TUV NORD)
Kol EKYWpPELTOL oTOV UTOYN
TILOTOTOLNMEVO, £WC TN ANEn
Tou N Kot efalpeon £€wg
otou Tou IntnBel n
EMLOTPOPN TOU yla TOUG
AOyouc, mou Teplypagdovral
EVTOC TOU KOWVOVIOHOU autoU
KOLL TWV ELSLKWV KOVOVIOUWV,

miepl avakAnong TOU
TILOTOTIOLNTLKOU.

» 2tnv mepinmtwon anddaong
N Xoprynong
Tuotomnoinong, o)
evoLapepOEVOQ

EVNUEPWVETAL ylot TO Adyo
amotuxiog Tou Kot €XEL TO
Sikalwpa va el To ypamto
Tou, OXL OMWG KOL va TO
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8) The certification decision will be based on all
the information gathered, which is related to
the candidate and

» In case of positive result, the certificate
will be issued for the specific
professional with specific duration and
terms of reference. This certificate is
owned by TUV HELLAS (TUV NORD) and
it is ceded to the certified professional
till the expiry date or in exceptional
cases earlier like when someone fails to
meet the maintenance requirements as
prescribed in this regulation and in the
Specific scheme regulation.

» In case of negative result the certificate
will not be issued and the candidate will
be informed on the reasons of failure. In
this case his is allowed to see his exam
but not to take photos or copies.
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TIAPEL N va T0
dwtoypadnoeL.

Jnusiwon: O amotuywv Slatnpei 1o
Sikaiwua va umoBaAAeL Evotaon ermi TN un
TTLOTOMO(NaN ¢ ToU EVTOC 15 nuUEPWV amo tnv
nuepounvia _evnuépwong  tou.  Tote
epapudletal n Stadikaoia EVOTATEWV TNG
TUV_HELLAS (TUV NORD). MapdAdnia n
TUV_HELLAS (TUV NORD) tou Gbivel 1o
Sikaiwua va autndei ek VEOU migTomoinon
(emavaAnyin tng diepyaaiac motomnoinang)
OE TOO0 YPOVIKO SLATTNUA KoL TOOEC (POPEC
000 mpoBAénet o avrtiotoiyog Eidikoc
Kavoviouog [iotonoinong (epooov €xel
teAeatdikrioel N €votaor Tou, oV EXEL

aoknUEi).

9) O vunoyndlog umopel emiong
edboov poPAENETAL OTO OXNAMQ, VO
Statnpioel  tnv  emutuxia  pLag
ETUUEPOUG €€€TAONG TOU OXUOTOC,
mou  eixe  ouppetdoxel  (my
BewpnTikA), YA OPLOUEVO XPOVLKO
dtdotnpa amd tnv e€fétaocn  Kal
edpbdoov to oxNua dev €xel aAldtel
OTI( OQMALTACEL TOU, Yyl va
EQAVOOUUPETAOXEL OTNV ETUHEPOUG
e€€Taon Mou AMETUXE (MY TPOKTLKN).

Znueiwan: 3 nepintwan enavaAnyng tng
Slepyagiac  ek€taonge o umoynelog
e€etaletal o€ SLOPOPETIKEC EPWTHOELC.

Jnusiwan: 3 kade nepintwan n ékdoan n
un_€xboan mLOTOMOLNTIKOU KOLVOTTOLELTOL
oToV___eVOLQQPEPOUEVO TO  OUVTOUOTEPO
SuvaTto (To APyOTEPO EVTOC 2 UNVWV Ao TNV
oAokAnpwon twv eéeTaoswy)

10) ZuvnBwg dev amaltteital diepyacia
EMITAPNONG  TNG  TLoTOTOINONG,
T(POKELEVOU va eTuPfefatwbel oL
kamowog e€akoAouBel €wg TNV
nuepounvia AAENG ToU

QF(QP-CERTPERS-01)-01_Rev11_23_06_2019 gr_en

Note: the candidate can pose an appeal for not
being eligible for certification in 15 days time.
The appeal process of TUV HELLAS (TUV NORD)
is then initiated. The candidate may participate
in_new exams as many times as stated in the
Specific_requlation provided that the appeal
process is concluded.

9) The candidate may retain the positive
result of e.g. the theoretical exam and
participate in the practical part for the
specific timeframe that the regulation
prescribes and if nothing has change to
the scheme.

Note: the examination set will be different every
time the candidate participates.

Note: in any case the certificate will be issued as
soonest as possible and in 2 months at the latest.

10) In common schemes and in most
cases maintenance of the certification is
not needed till the expiration of the
certificate, however if this is the case
this will be prescribed in the Specific
scheme regulation.
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TULOTOTIONTIKOU  va.  SLoBEtel  TLg
YVWOELG i} TNV EMAPKELN, WOTOCO AV
T(POKUEL TETOLOL AVAYKN OE KATIOLO
OXAMO, TOTE O TIOTOTOLNUEVOG
TIPEMEL va. akoAouBnoel oca Oa
nipoBAEnovTal otov Elbko
Kavoviopd t¢ TUV HELLAS (TUV
NORD).

Znueiwon: e  mepimtwon  mou 0
TILOTOMOLNUEVOC SEV _TNPEL TIC QMAUTHOELC
xenong KoL Slatripnonc ToU
MLOTOMOLNTIKOU,  H/Kot  ToV_ KWOIKY
Sdeovroloyiag r/kal TOUC KOVOVIGUOUC
xorion¢ onudtwv_tn¢ TUV HELLAS (TUV
NORD) téte n TUV HELLAS (TUV NORD)
UTTOPEL va avaoTEIAEL I VA aVaKXAETEL TO
OUYKEKPUUEVO TILOTOTOLNTLKO.

11) Otav o motonolnpuévog emtbupel va
OVOVEWOEL ™mv Loxv ToU
TILOTOTIOLNTLKOU TOU, TIoU MANOLALEL
otnv Anén, ywa pwoe véa mepiodo
motonoinong, TOte Ba TPEMEL va
akoAouBnoel gyKaipwg ™
Siepyaocia EMAVATILOTOTIONONG
OMwWG TPOPAEMETAL OTOV QVTLOTOLXO
Ewdikd Kavoviopd Miotomoinong
Mpoownwv pe Pdon TO TPEXOV
oxnpa Totomnoinong. H embupia
TOU TUOTOTIOLNUEVOU TIPETEL VA
6nAwBel mpwv andé ™y ARgn tou
TILoTOMOLNTIKOU. To &€ avavewUEVO
TILOTOTIOINTIKO Ba TIpEMEL va €XeL
ekboBel pExpL €va Tpilunvo TO
apyotepo amod tn AN Tou apxLKoU
TILOTOTIOLNTIKOU, TIPOKELMEVOU  val
UTLAPXEL OUVEXELQ ™g
ruotomnoinong, €6AAAWG ekdidetal
EVIEAWG VEO TLOTOTOWNTIKO (VEQ

apibunan).
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Note: In case that the certified professional fails
to follow the requirements for use of the
certificate/logos/marks and/or fails to follow
the code of ethics then TUV HELLAS (TUV NORD)
may suspend or withdraw the certificate.

11) When the certified professional
desires to renew his certificate then he
must follow the recertification
procedure as prescribed in the Specific
Regulation of the scheme and before
the expiry date. This renewal need to be
initiated 3 months earlier in order not to
lose the continuation of the certificate.
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2.2.2. The person certificates that TUV HELLAS
(TUV NORD) issues will incorporate the
logos/marks of the body and they are

2.2.2. Ta Motormowntikd mou ekdidet n TUV
HELLAS (TUV NORD) ¢pépouv ta AUt TG
TUV HELLAS (TUV NORD) kat urtoypdidpovtat

and Ttov  Alvbuvty  MMotonoinong signed by the director of the person
Npoownwv. H &8ldpkela LoxVOC wv certification division. The duration
TILOTOTIOLNTIKWV kaBopiletat oTovV depends on each scheme.

avtiotolyo Eldiko Kavoviouod Miotomoinong
kot e€aptatal amo to Ixnua MNiotomnoinong.

3. YNOXPEQZEIZ THZ TUV HELLAS (TUV NORD)
KAI TOY YNOWHO®IOY/NIZTONOIHMENOY
nPoOzQNoyY

3. OBLIGATIONS OF BOTH PARTIES

3.1  Yroxpewoelc tng TUV HELLAS (TUVNORD) 3.1.  Obligations of TUVHELLAS

3.1.1. H TUV HELLAS (TUOV NORD . ,
( ) 311, TUV HELLAS (TUV NORD) is obliged to

SeopeveTaL va TNPEl TO AmoppnTOo yLol OAEG
TI¢ MAnpodopleg Mo TNG yvwaotomotnonkav
A TNC TapaoXEBNKav amod Tov altouvta TN
niotonoinon r to Miotomnownpévo Npocwro
N QA& Tminyég kot  SeopeveTal  va
enefepyaletal KoL va TPOOTOTEVEL T
TIPOOWTILKA SeSopéva (BAEme site) kal va Ta
agloloyel poévo yla to cupdpwvnBevta okomod
¢ Mwotonoinong. MNapaoxeBevta éyypada
arnd Tov attolvta Tn TLOTOnoinon n To
Miwotomnotnpuévo Npéowmno bev
TiapaxwpouvToLl Kotd omolovéAmote TPoOmo
o€ Tpltoug, MAnV tou ¢dopéa Alamioteuong
KL TWV OpYAVWYV TIoU a&loAoyouv auTov. TN
VEVIKN  TWV  TEPUTTWOEWV, MOVO O
vrmoYnédlog ywa motonmoinon N 1O
MwTtormnolnuévo MNpodowmo €xeL To Sikaiwpa
va anodsopevoel tnv TUV HELLAS (TUV
NORD) a6 tnv UToXPEWON yla TNV THPNOoN
Tou amoppntou. E€aipeon amnoteAel n tuxov
erPBoAn TNG UN TAPNONG e€XEMLBELOG amod
VOUO, SlotknTikn mpaén, SIkaoTikn amodacn
O£ TEPLITWON Omou amaltnOesl AsTToUePNG
avadpopa ot Owootikn Slapdxn n
TEPUMTTWON OTIOU N apUOdLA KPATIKN apxi
mou emomtevel T Olepyacia  attnBOel

QF(QP-CERTPERS-01)-01_Rev11_23_06_2019 gr_en

preserve the confidentiality of all
information reported or supplied by the
customer which information is provided
only for the agreed purpose of certification
/ inspection. Documentation supplied by
the client cannot be disclosed to parties
other than the Accreditation bodies and
EA. In general terms, only the client has the
right to release TUV HELLAS (TUV NORD)
from the obligation to confidentiality.
Exception to this can be any imposition of
non-confidentiality which decided by
governmental authorities, courts etc in
cases when detailed information is
requested in written by the competent
authority to investigate an incident. The
client will be informed on the information
given.
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3.1.2.

3.1.3.

3.1.4.

YPOMTWG OTolxEla, Omou o©€ auth TNV

nepintwon EVNUEPWVETOL Kol o
EUNMAEKOUEVOG  ylOL TA OTOLXElQL TOU
koworotinkav. H TUV HELLAS (TOV

NORD) euBuvetal katd toug Opoug TNgG
napovloag umomnapaypddou, LE UETPO TNV
eTpEAEl ToU  Oelyvel oTlg OLKEG NG
UTIOBECELG.

H TUV HELLAS (TUV NORD) mpaypatomnotet
aflohdynon / €€étaon tou umoyndiou
oUpudwva HE TOUG OPOUG KAl  TIG
npoUmoBéoelg TOU TaApPOviog levikol
Kavoviopou Miotomnoinong kat tou Ewdikou
Kavoviopou MwTtomnoinong KoL o€
TepUMTwon BeTkol KaTA TNV anmoAutn Kplon
NG amoteAEéopaToG, KSIBEL TLOTOTIONTLKO.
Aeopeletal otnv Kplon tng va epapuolet
QTTOKAELOTIKA TOUG ETULOTNLOVLKOUG,
TEXVIKOUCG, EUTELPLKOUG KAl  AOYyLKOUC
KaVOVEC Tou edapuolovtol eV TTPOKELUEVW
kat dev Seopevetal and eVvioAEg, odnyleg
Kal uTtoSeiéelc Tou evioAéa 1) AAAOU yla TV
A0KNoN Twv KaBnKovtwy Tng.

H TUV HELLAS (TUV NORD) odeidet va
EVNUEPWVEL TOUG KATOXOUG TILOTOTIOLNTLKWV
yla onUavtikec oAAayeéc otn Stadikacia
motonoinong, n omoila Toug emnpedalet
dpeoa. H TUV HELLAS (TUV NORD) kaBopiZet
TNV nUEpPopNnvia Loxvog Twv aAlaywv Kat
TOUG EVNUEPWVEL YL OTIOLOOATIOTE AVAYKN
OUMITANPWHATIKAG E€€TOONG.

H TUV HELLAS (TUOV NORD) &iatnpel
EVNUEPWHUEVN Alota  TuoTOMOLNUEVWVY
TPOOWTWY, OtV omoia  avadépetal
Aentopepwg 10 Tedlo  miotomoinong
(oupmeplapBavopévou omou amatteital
Tou erumedou) kat n Sldpkela LoXYVOG TNG
muotonoinong KaBwg Kol Alota
TUOTOTIONTIKWY ~ Tou  PBpilokovtal o€
avaotolr i avakAnon. H TUV HELLAS (TUV
NORD), edoocov tng IntnbBel eyypadwg,

QF(QP-CERTPERS-01)-01_Rev11_23_06_2019 gr_en

3.1.2.

3.1.3.

3.1.4.

TUV HELLAS (TUV NORD) evaluates the
professional and in case of positive results,
issues a certificate. TUV HELLAS (TUV
NORD) is committed to use any scientific,
technical, empirical and logical rules
applicable and it is free on its duties from
any pressures posed by the client or other
parties.

TUV HELLAS (TUOV NORD) will inform its
clients on significant changes in the
process / certification schemes, which
affects them directly. TUV HELLAS (TUV
NORD) and/or the scheme owner will
define any conditions for the application of
changes and any required actions.

TUV HELLAS (TUV NORD) maintains an
updated registry of certified people, with
the scope of certification (standards,
legislation , regulations, technical
requirements, etc. ), the client’s details,
the validity of the certification if applicable,
along with a registry for certificates which
are suspended or withdrawn. TUV HELLAS
(TUV NORD), if asked in writing to provide
information about the status and scope of
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3.1.5.

3.2

odeilel va EVNUEPWVEL KaBe
evlladepopevo yla to kabsotwg kat redio
Loxvog TILOTOTIOLNTIKOU  OUYKEKPLUEVOU
TILOTOTIOLNUEVOU  ETIOYYEALATIO, €KTOG Qv
npoPAenetal  SadopeTikd amd TN
vouoBeoia.

H TUV HELLAS (TUV NORD) SwaBétel otnv
LotooeAida tng meplypadn Twv Stadlkaoltwv
EVOTACEWV Kal apanovwy Kot opeilel va
OE€XETAL KOL va KATAXWPEL Ta ypamTd Kot
evunoypada mapanova, mov oxetTilovral Le
™ OSwdkacia ToTtomoinong, Kol TLG
EVOTAOELG TTEAATWVY Kal va ta Slaxetpiletat
ocUudwva pe tnv «QP-ADM-14».

Ynoxpewoels Ynoyndiwv/Miotonoinpuévwv

Npoownwv

3.2.1.

3.2.2.

3.2.3.

OAeg oL mAnpodopieg mou amattovvtal yla
v afloAoynon Tou TPog Tiotomoinon /
TILOTOTIOLNLEVOU TIpoowTou Ba TpEmeL , ot
mAaiowa tn¢ afloAoynong, va tibevtal oe
€VTUTIN 1 NAekTpovikn popdr otn dwabeon
¢ TUV HELLAS (TUV NORD).

To Mwtonownpévo MNpdocwno umoyxpeouTal
HUETA TNV £€KS00N TOU TILOTOMOLNTIKOU vau
EVNUEPWVEL AMECA (TO 0OpyOTEPO EVTOC
uva) tv TUV HELLAS (TUV NORD) o¢
TEPUMTWON ToU yla omolodnmote Aoyo dgv
Suvatal va Statnpel TNV EMAPKELA yLa TNV
onoia TmuotonmowlOnke. Mpwv amd TNV
anodaon tng TUV HELLAS (TUV NORD) ywa
OTIOVOUN) TNG TIOTOnOlnong, TO  UTO
niotonoinon MNpoocwro dev emLTpEneTaL Vol
k&vel avadopd og motonoinon and tnv TUV
HELLAS (TUV NORD).

Sta mAaiola TNG ouppdpdwong tng TUV
HELLAS (TUV NORD) pe TIC QrmalTAOELS TwV
Qopewv Awamiotevong, 10
unorido/Mictonoinpévo Npdowmo mpEMeL
val amobEXETAL TNV TTAPOUCLO EVEEXOUEVWG
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3.1.5.

individual certificates, it will do so, unless
otherwise provided by law.

TUV HELLAS (TUV NORD) maintains in its
website the complaints and appeals
procedures and should accept any written
and signed complaint/appeal which relates
to its certification process. TUV HELLAS
(TUV NORD) will then manage to respond
according to its procedures «QP-ADM-14».

3.2.0Obligations of the applicants & certified people

3.2.1.

3.2.2.

3.2.3.

All information required for the certification
should be provided in paper or electronic
form to TUV HELLAS.

Client is obliged to always fulfill the
certification requirements (imposed by the
certification scheme) and to inform the
body for any changes affecting the ability to
exercise his competence (in one month the
latest). Before any decision of TUV HELLAS
for awarding certification, the client shall
not make any reference to certification by
TUV HELLAS.

According to the accreditation rules during
the certification procedure, assessors by
the accreditation body & EA may be present
to assess the certification body and all the
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3.24.To

3.2.5

3.2.6.

3.2.7.

aélohoyntwv twv Qopcwv Alamioteuong kot
™G European Accreditation katd tnv
aflohdynon tou and tnv TUV HELLAS (TOV
NORD). Emiong mpémel avtiotolxa va
arnodéxetat Kat TNV afloAdynon apxeiwv mou
Tov adopoulv amd Toug aLoAoynTEG TwV
Qopéwv Awamiotevong kat tng European
Accreditation } akOpa KaL TNV AKUPWON TWV
anoteAecpATwY  €€€taong o€ ELOIKEQ
TIEPUTTWOELG,.

untoyndo/Mictonowinpévo  MNpdowmno
urmoxpeoltal va OnAwoel kABe oxeon
SlomMpPoowWTTKY, OLKOVOULKA 1 &AAn Tou
Suvatal va €XEL LE TOUG €EETAOTEG KaL TOUG
ETULTNPNTEG, TTOU €XOUV OpLoTel amd tnv TUV
HELLAS (TUV NORD).

.To Mwotomnolnpévo mpoéowrno Ba TpEMeL va

ouppopdwveTaL HE oV KWK
deovtoloylag Tou OXAMOTOC TILOTOTOLNGNC
KOl O€ TeplmTwaon mou yivel KatayyeAia ano
TPLTO Yyl TNV OLOTNTA TWV UTINPECLWV TOU,
OXETLKN HE TNV TILOTOTOLNON IOV KATEXEL, Oa
NMPEMEL VA EVNMEPWVEL Gueca tnv TUV
HELLAS (TUV NORD), to apyodtepo €vidg
HNVOG.

Kavéva amo ta B€uata, oevapla, EPWTNOELG,
00KNOelG ota omoila umoPBalAetal o
uroP Lo TPOG TLOTOTOLNCN, TIPOKELLEVOU
va afloloynBel yla TNV €MAPKELA/YVWOELS
Tou, Oev mpenel kab' olovémote TPOMO Vo

avtypadetal, va  Slakweital N va
KolvoroLeital amnod OV
unoyridlo/mioTonotnuévo TPOG

omolovénmote tpito, Kabwg autd anoteAouv
Stoktnota tng TUV HELLAS (TUV NORD) kat
TIPETEL VA  TPOOTATEUOVTAL Yyl AOYoug
EUTLOTEVUTIKOTNTOG KAl aodAAELA.

To vunoyndlo/Mictonoinuévo  MNpodowmno
TIPETEL VA ATOOEXETAL KAl va TNPEL TOUG
O0poug afloAdynong  Kal TOUG  KAVOVEG
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

respective files of the candidate for a sound
certification procedure.

The candidate/certified must state any
previous relationship with the examiner or
the invigilator appointed by TUV HELLAS
(TUV NORD).

The client shall follow the code of ethics
prescribed in the Specific regulation and in
case of complaints for his professional
status related to the certificate he shall
inform TUV HELLAS (TUV NORD) without
delay and shall retain relevant records.

All the examination material (questions,
exercises, casestudies etc) shall not be
disclosed to any unauthorized party due to
the fact that these are copyrighted by TUV
HELLAS (TUV NORD) and they are protected
due to security and confidentiality issues.

The candidate/certified must accept and
follow any examination rules posed by TUV
HELLAS (TUV NORD) and shall not be
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3.2.

e€etdoewv mou TiBevral amd tnv TUV HELLAS
(TUV NORD) kot amattoUvral yi thv
afloAoynon Ttou Kot TIPETEL VAL UNV
EUMAEKETAL OE TIPOOTIAOELEG UTIOKAOTIAG,
avtypadng Bepdtwy.

8.2 Tmepimtwon TOU TO TUOTOTMOLNHUEVO
npoowrno emBupel TNV avavéwon Tou
TILOTOTIOLNTIKOU TOU ylot pla véa Tepiodo
TLoTomolNoNG, UTIOXPEOUTOL VA EVNLEPWVEL
tnv TUV HELLAS (TUV NORD) mpwv tn AQén

Loxvog, Kol ocUpdwva ME oca
neplypadovral oTOoUuG €L8koug
KOQVOVLOOUG.

4. OPOIINA TH XPHZH TOY 2HMATOz

4.1

4.2.

4.3.

4.4.

NIZTOMOIHZHZ KAI TOY MNIZTONOIHTIKOY

. H woxV¢g tou miotomolntikoU apxilel pe tnv
NUEPOUNVia £EK6OONE TOU TILOTOTIOLNTIKOU KOl
Slapkel yla xpovikd daotnua mou opiletal
oToV avtiotolyo Eld1ko Kavoviouo
Mwotomoinong yia kaBe Ixnua Miotomnoinong,

To Miotomotnpévo NPOoWTIO EMITPEMETAL VOl
ETUKOAE(TOL, MEOW ONUOCLEVCEWV N OTIG
ouvaA\ayeG TOU WE Tpiltoug, HOVO TNV
TILoTonmolnon TNC EMAPKELAC/YVWOEWY, Ol
omole¢ KaAumtovtal oamo To Tedio TOUu
OXETLKOU [MioTomonTikoU.

To o¢wrtoavtiypado tou [iotomointikol
ETUTPEMETAL LOVO OTO GUVOAO TOU.

To Owkaiwpo xpAong TOU  OAMOTOG
miotomnoinong adopd amoKAELOTIKA Kal LOVO
TOV TUOTOTOLNUEVO, €vw N emiBeon Tou
ETUTPEMETAL OE €ETLOTOAOXOPTA, AKEAOUG
Kal €V YEVEL SLAPNULOTIKO UALKO autoU. Z€
Kapld Tmepimtwon  8ev  emuTpEMETAL VA
xpnoluomnoleital emni mpoidviog, oTo omoio
€XOuV Yivel epyaoieg and to Miotomolnuévo
MpOowmo 1 Yyl OCUYKEKPLUEVEG UTINPECLEG
Tou gxouv  mapaocxeBelt amdé 1O
MwTtomnolnuévo Mpoowro. Mrmopel va
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involved in any cheating or interception
activities.

3.2.8. The certified client must inform TUV HELLAS

(TUV NORD) in advance for his willing to
renew his certification according to the
scheme conditions.

4. Terms for the use of logos / marks and

Certificates

4.1. The validity of the certificate starts on the date

of issue and lasts for a period of time specified
in each Certification Scheme.

4.2. The certified may claim his professional status

related to TUV HELLAS (TUV NORD)
certification, to anyone but only for exact scope
of the certificate.

4.3. Partially photocopying of the certificate is not

allowed.

4.4. The client shall follow the requirements of the

certification scheme concerning the use of
logos/marks which may be used on a
promotional material. The client is required to
consult TUV HELLAS before the use of these
marks etc in any letters, promotional material,
brochures, etc., and receive the relevant
permission by TUV HELLAS (TUV NORD). The
mark of TUV HELLAS (TUV NORD) cannot be
used on products.
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4.5.

4.6.

4.7.

xpnowwonownBel povo pe tn popdn Tou
opiletatl and v TUV HELLAS (TUV NORD)
Kall TIPETEL val €lval eUSLAKPLTO Kal EVKOAQ
avayvwpiowo. To onua motomnoinong
umopel va xpnowomolnBei poévo kovtd n
TapanmAelpwG HE TNV OVOUOTETMWVULO TOU
TOTOTIOLNUEVOY. 2e  KABe  mepilmtwon
amatteltal mponyoUuevn €yypadn €ykplon
e TOV HELLAS (TUV NORD).

Agv emutpénmeTal n xprion tou AoyotuTou
«TUV HELLAS (TUV NORD)» amd tov
TILOTOTIOLN LEVO.

H muotonoinon Oev TIPETTEL va
XPNOLLOTIOLELTAL UE TIAPATIAQVNTIKO TPOTIO
He TPoOmo mou va ekBétel tnv TUV HELLAS
(TUV NORD).

Ye mepintwon mou eyepBbolv omolecdnmote
afwwoelg katd tng TUV HELLAS (TUV NORD)
oo omolovénmote Ttpito, emelwdry TO
Mwotonotnpévo Mpoowmno 1 o Epyodotikog
ToU Dopéag XpnoLuomnoinoe T0
TILOTOTIOLNTIKO N} TO CAHO TILOTOTOLNONG HE
TPOmo avtiBeto mpog TG Slatdel Tou
Kavoviopou, to [Miotomownpuévo Mpoowro
glval unoxpewpévo va amaAddsel tnv TUV
HELLAS (TUV NORD) amnd Ti§ aflwoeLg auTEc,
evw 8ev amokAeieTal va gyeipel n teAsutaia
Kol oflwoelg amolNUIWOEWV yLoL TUXOV
BeTIKEG N amoBEeTIKEG {NHLEG TTOU UTIEDTN A0
evepyeleg Tou lMiotomolnuévou Mpoowrou,
16lwG OXETIKA UE TNV EMWVUMiA Kal TN dApN
tnG. To Miotonotnuévo Mpdowrno kat n TUV

HELLAS  (TOV  NORD)  &ev  6a
Slampaypatevovtal, cupdwvouy,
ocuvawoulyv, ocupdndilouv, avayvwpilouv,

avadéxovral, anodexovial, OLOAOYOUV KATL
owadnAmote umoxpewon, odelr) | gubLvn
amd Toug WG Avw  Adyoug,  xwpig
TiponNyoupévwg va Slafoulelovial PeETAEY
Toug, Ba cuvepyalovtal &€ kal Ba mapexouv
apoBaio owadnmote avaykaia kot duvatn
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4.5. The use of «TUV HELLAS (TUV NORD)» logo is

not permitted.

4.6. The client shall not use the certification in a

way that brings TUV HELLAS in disrepute or may
be considered misleading.

4.7. Should any claims arise against TUV HELLAS by

any third party for a certified professional , both
the professional and TUV HELLAS shall not
negotiate , agree, recognize, accept , confess
etc any obligation , debt or liability without
previous consultation among each other, and
they shall cooperate and provide each other
any necessary and possible assistance -
information . The same applies if the claims
raised by third parties against the TUV HELLAS
concern any misuse of certification by the client
in advertising or other purpose material. In any
case TUV HELLAS can always raise claims for any
incidental or consequential damages, especially
on its name and reputation, suffered by actions
of the client.

Iehiba / Page 17 amd / of 23




TUVIELLAS /

TUV NORD GROUP

FENIKOZ KANONIZMOzZ MNIZTOMNOIHZHZ NMPOZQMQN
GENERAL REGULATION FOR PERSON CERTIFICATION

4.8.

4.9.

BonBewa, OleukdAuvon kat TmAnpodopia
OXETLKA.

To Mwotonoinuévo Mpoowmo Oev
ETUTPEMETAL va XPNOLUOTIOLEL ™mv
Tuotomnoinon ME TPOMO TIOU Vol UTtoVOoE(Tal
€ykplon amnod apuodla kpatiky apxr, Opyavo
N dopéa.

To moTOMOLNUEVO TIPOOWTIO AAUBAVEL TO 1N
petaPfiBacipo Swkaiwpa TG XPriong Tou
TuotonowNTikol Tou tou ekdidet n TUV
HELLAS (TUV NORD) , umoxpeoUtat 8¢ va
otapatnoel kabe SAwon mepl motonoinong
and to ¢dopéa ot TEPIMTWON QAVAOTOAAG
n/KaL avAakAnong TOU TILOTOTOLNTIKOU. TNV
TIEPLMTWON OVAKANGNG TOU TILOTOTOLNTLKOU
€l6IKOTEPA O TILOTOMOLNMEVOG UTtoXpEOUTAL
val ETMLOTPEYPEL TO TILOTOTOLNTIKO TOU OTNV
TUV HELLAS (TUV NORD) evtdc evdg prve kot
va armooUpEL Ta OToLaL avTiypado UTTAPXOUV.

5. TPOMNONOIHZH, ENEKTAZH 'H MEIQZH NEAIOY

5.1.

NIZTOMNOIHZHZ, ANAZTOAH NIZTOMOIHTIKOY,
ANAKAHZH NIZTONOIHTIKOY

Tpormnomnoinon motonoinong, 6tav udiotatat
TPOMOmnoilNon TOU OXNUATOG TLOTOMOoinoNng
amo tnv TUV HELLAS (TUV NORD), voeitat wg
N EMLKOLPOTIOLNCN TOU TILOTOMOLNTLKOU UECW
EMAVEKOOONG TOU HE TOUG OPOUG, TOUG
HUNXAVIOMOUG Kol TG poiUmoBécoelg mou Oa
opioet n TUV HELLAS (TUV NORD). Na
onUewBel oOtL ouvABwg Otav UTIApPXEL
Tpomnomnoinon TOU oxXNHaTog, autn
epapuoleTal OTOUC TILOTOTOLNUEVOUG KaTA
TNV avavéwon tng motonoinong. e KAOe
nepimtwon n TUV HELLAS (TUV NORD)
beopeleTal va  EVNUEPWVEL TOUuG NoéN
TILOTOTIOLNUEVOUG OTav €XeL Yivel ouolwdng
oAAayn TOU YVWOoTLKOU Mediou Tou oxAUATOG
muotomnoinong.
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4.8. The professional is not allowed to claim any
license or approval by public authorities if
certified by TUV HELLAS (TUV NORD).

4.9. The certified client is not allowed to transfer
the use of the certificate to any other party or
person and shall discontinue any statement on
certification by TUV HELLAS (TUV NORD) after
withdrawal of the certificate and he shall return
the certificate to TUV HELLAS (TUV NORD) and
take back any copies exist, as requested.

5. Change, extension, reduce of scope,
Suspension & withdrawal of the certificate

5.1.  TUV HELLAS (TUV NORD) will inform its
clients on significant changes in the
certification schemes, which affects them
directly. TUV HELLAS (TUV NORD) and/or the
scheme owner will define any conditions for
the application of changes and any required
actions. In common cases these changes are
being applied during the renewal of the
certificate.
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5.2.

5.3.

5.4.

5.5.

Enéktaon kol peiwon motomnoinong pnopet
va  udlotatat otnv mepintwon  Omou
unapyouv Slafabuicelg/katnyopleg evidg
TOU OXNMOTOG Kal TPOBAEMETAL EVIOG TOU
EKAOTOTE €LOIKOU KAVOVLOOU TILOTOTONONG

To mioTtonolnueEVO POowro €xel Skaiwua
va {NTAOCEL TNV TPoTomoinon r enéktaon A
ueiwon tou medlou miotomoinong otnv
nepintwon mou auto TPoPAENETAL QO TOV
Ewdikd  Kavovioud Motomoinong tou
oxNUatoG. MNa To OKOMO auTtod UTIOBAAAEL
aitnon otnv TUV HELLAS (TUV NORD) «kat
akoAouBeitat n 6l Swadikacia  mou
TiPOBAENETAL Yyl TNV OPXLIKA Tlotomoinon
TIPOCWTIOU.

AVOOTOAN) TILOTOTIOLNTLKOU ELVaL N TPOoWELVA
amayopeEUaN XPrONG TOU TILOTOTOLNTLKOU EVW
avakAnon sivat n dla mavtog andoupor Tou
Kal dtaypadr Tou KATOXOU oo Ta UNTPWO
notonoinpévwy  tng TUV HELLAS (TUV
NORD).

H TUV HELLAS (TUV NORD) £xet To Sikaiwpa
va TpoPBel oe avaotoAr] 1 avAKANGn TOU
TIoTomolNTkoU ( 1 Kal HEWon HEPLKOU
nedlov motonoinong) yla toug Adyoug mou
Teplypadovial  oToug  Kavoviopoug. H
QVvAkAnon TOU TILOTOMOLNTIKOU  KalL N
Slaypadry TOU TUOTOMOLNUEVOU amd TO
UNTPWO TILOTOTIOLNMEVWY TNG  ETALPELOG
ylvetat yla toug mapakdtw AOyoug, EVw TO
unoyn npoocwro duvatal va emavéABeL yla
véa Totomoinon evtog Swurvou, omou Ba
ouvaéloloynBouv Ko oL Adyol
T(PONYOUHEVNG OVAKANONG.

» To motonownuévo  mpoowno  Ogv
yvwotornoinoe otnv TUV HELLAS (TUV
NORD) apeoa (to apyotepo €vtog unRva)
N Un dlatpnon TNG LkavotTnTag ylo TtV
omoila Totomouibnke, 1 omoiadnmote
armayopevon Ttou  emPANOnKE pHEOW
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5.2.  Any extension or reduce of the certification
scope can only be applicable if there are sub-
schemes incorporated in the relevant
regulation.

5.3. Theclient has the right to ask for
suspension / withdrawal or changes on his
certificate. To this end, he shall submit a
request to TUV HELLAS

5.4. Suspension of a certificate means that
temporary the certificate cannot be used,
instead of withdrawal which means full
revocation of the certificate and deregistration

5.5. TUV HELLAS (TUV NORD) due to the
regulation rules will withdraw or suspend any
certificate for the following reasons. In these
cases, the professional can apply again for
certification after two months where all the
open issues will be taken into account.

» The certified professional did not
inform TUV HELLAS (TUV NORD) in a
timely manner (in one month at the
latest) about losing his certified
professional capabilities or did not
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vOpou, BoKNTIKAG TPAENg, OLKAOTIKAG
andédaong N yevika mpagng n anodaong
omotaodnmote apxng, opydvou n dopea,
énuéoclou 1 AAou ota mAaiola
omnolaodAmote Sdwatodooiag,
appodilétnTtag  Kal Sadikaoiag,
oupmepAaUBavouEVWY Kal TwV popEwv
Awamiotevong.

» H afloAdynon EMITAPNONG  TOU
TULOTOTIOLNLEVOU, OTtoU TtpoPAEmeTal, Sev
elxe Betkn ékBaon f bev kateéotn duvatd
va OefaxBel ywa Adyoug mou bev
avayovtat otnv TUV HELLAS (TUV NORD)

» Eywve kokn / mopamlavntiki Xprion Ttou
TILOTOTIOLNTLKOU n WV
OnNUATWV/AOYOTUTIWV.

» To [Motomownpuévo MNpoowmo  Sev
katéBaie ta téAn otnv TUV HELLAS (TUV
NORD) kot paAota  péoca  oOTnV
npoPBAenopevn TmpoBeopia TOU  £XEL
0opLoBEel amo autrv. ITnV MEPLTTWON QUTH
n TUV HELLAS (TUV NORD) emipuAdooetal
va emdwéel TNV IKavomoinon Twv
afLWOEWV TNC UE KABE VOULUO TPOTIO Kal
HECO, SIKAOTIKA Kal e€wdIKA.

» To [Motomolnuévo Mpoéowmno Intnoe
OVAKANGN TOU TILOTOMOLNTIKOU Lot AOYyoUG
nou Sev avdyovtat otnv TUV HELLAS (TUV
NORD) aAAd adopolv 1o 1610,

» To Miotomnownuévo MNpoocwno mapaPiooe

0po ToU FevikoU Kavoviopou
Motomoinong  Mpoownwv R TOU
avtiotolyou Elbkou Kavoviopou
Mwotomoinong

H avaotoAr Tou TLOTOMOLNTIKOU WUIOPEL va
Aettoupynoet T(POELSOTIOLNTLKA N
SLEPELVNTLKA VLA TLG TTAPATIAVW TIEPUTTWOELG.
H avaotoAf tou motomolntikol Kal n attia
avaotoAng kobwg kat oL O6polL  yla
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inform about a penalty/saction that has
been imposed to him by law, or any
administrative action, judicial decision
or other act or decision of any public or
other authority, including Accreditation
bodies, that has to do with his
certification.

» The surveillance activities, if applicable,
did not have a positive outcome , or
could not be performed for reasons not
related to TUV HELLAS (TUV NORD)

» The certified professional has made
bad use or misuse of the certificate or
of the logos/marks of TUV HELLAS (TUV
NORD)

> The client has not paid the fees to TUV
HELLAS (TUV NORD). In this case TUV
HELLAS (TUV NORD) reserves the right
to pursue their claims with all lawful
ways and means.

» The client requested termination of the
certification

» The client did not follow the rules
outlined in this or other regulations.

It is noted that TUV HELLAS (TUV NORD) may
impose suspension (temporary withdrawal) of
a certificate as a warning mean or otherwise
for explicit reasons specified in the
Regulations. The suspension of the certificate
and the cause, along with the conditions for
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5.6.

5.7.

ouppopdwon TOU TILOTOTIOLNUEVOU
YVWOTOMOLOUVTAL OTOUG TILOTOTIOLN LEVOUG UE
tebeloa nuepounvia avtamokplong. Itnv
neplmtwon  pn avtanmokplong  yivetal
avAakAnon mLoTomoLNTKoU.

ITIG TEPUTTWOELG AVOOTOANG 1 avakAnong
TOU TUOTOTOLNTIKOU TO  TILOTOTIOLNUEVO
MPOoWTo MaveL autopata va diatnpel to
Skaiwpa xpriong Tou TLoTOTOLNTLKOU KOl TOU
oNUaTog

Mo ouykekpéva Otav  avaotaAel n
muotonoinon EVOG T(POCWTIOU, 10
Mwtomnolnuévo autd Npoowrno odeilet

» va  OTOMOTACEL TNV TEPALTEPW
mpowOnon TNC MLOTOMOLNGAG TOU amo
v TOV HELLAS (TUV NORD)

> vo ouvepyootel pe tnv TUV HELLAS
(TUV NORD) avadopwkd pe TNV
emiluon Twv Bepdtwv/Aoywv ToU
oénynoav otnVv avacoTtoAn

Otav avakAnBel n miotomoinon €vog
mpoowrnou, To [lloTtomonpuévo  auTo
MNpoowmo odeilel

» va otapatnost kabs SnAwon 1
npowbnon tN¢ TLOTOMOINoNG Tou
amo tnv TUV HELLAS (TUV NORD)

» va emIOTPEYPEL TO TILOTOMOLNTLIKO TIOU
tou eixe amoveiper n TUV HELLAS
(TUV NORD) evtdg upnvoég kot va
anocUpeL Ta omola avtiypada.

» VO OTAUOTACEL TN XPON TOU ONUOTOG
Tuotomnoinong

TG TEPUTTWOEL;  avaoToAnRg/avakAnong
evog muotomowntikoy, n TUV HELLAS (TUV
NORD) &ikotoUToL Vo EVNUEPWVEL OXETIKA
kaBe 1tpito, kaL va O&nupoclomolel TNV
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lifting the suspension, willl be communicated
to the customer with a response timeframe. In
case of no response the certificate will be
withdrawn

5.6. In case of suspension or withdrawal of a
certification, the client shall refrain from any
further promotion of the certification and the
mark.

In particular once the certification is
suspended the certified shall
» Discontinue any further promotion of
their certification
> Co-operate with TUV HELLAS (TOV
NORD) to solve any issues lead to the
suspension.

Once the certification is withdrawn the
certified shall

» Discontinue any statements or
promotion of their certification

> Return the certificate to TUV HELLAS
(TUV NORD) and take back any copies
exist.

» Discontinue the use of any mark

5.7. In cases of suspension / withdrawal of a
certificate, TUV HELLAS (TUV NORD) is allowed
to inform any third party (and competent
authorities if needed).
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avooToAr/avakAnon HECW TOU OXETLKOU
KATAAOYOU TILOTOTIOLN LEVWY TIPOCWTTWV.

6. EITYHZH

6.1

6.2

H TUV HELLAS (TUV NORD) 8ev avoAapBdvet
Vv €uBULVN OTL N Sadikacia tng motonoinong
€vOog mpoowriou, Ba odnynoel oe BOeTKO
QMOTEAECUQ

Mo TPOYHATIKA YEYOVOTA, LOLOTNTEG 1 TUXOV
AdBn, ehattwpata, apalfPelg kot eAAelPEL,
kaptd guBuvn Sev undpxet av n TUV HELLAS
(TUV NORD) 8ev ta yvwplle kat Sev 6delle 1
6ev umopoloe va Tta yvwpilel [ av autd
armokpudptnkav e SOAo amd TO TPOG
ruotonoinon / miotomolnpévo mPoowno, N
olodnmote Tpito BplokeTal o€ oxeon e§aptnong
A/ Kol epmiotoclvng pe autov. Emiong n TUV
HELLAS (TUV NORD) &8ev avolapBdvel tnv
gyyunon r euBuvn OTL TO TILOTOTIOLNTLKO Kall TO
onua/Aoyotumo dev Ba xpnolpomnotnBbouv yla
OTIOLOSNTIOTE OKOTIO, EUTIOPLKO, OLKOVOWULKO,
SlpnUOTIKO KA.  TEpav  autoU  TNG
Totonoinong, WoTOoo  £€XEL  KAVEL TIG
KATAAANAEG TPoPAEPELl OTO oUOTNUA TNG
ovadopLKa LE TOUG TILOTOTIOLNUEVOUG TTEAATEC
™nge.

7 TEAH NIZTONOIHZHZ

7.1

7.2

Ta TéAn ToTOMOLNONG YvVWOoTOTOlOUVTOL
otoug evdladepduevoug KatA TNV UTIOBOAR
™G Altnong ywa  Mwotomoinon ko

avadépovtalt  otov  Katdloyo  TeAwv
MwTtomnoinong.
AmnoteAel Baowky mpolmoBeon ywa TN

xopriynon  kat T Swatfipnon g
Totonoinong n €ykalpn EKMANPWON Twv
OLKOVOULKWV UTIOXPEWOEWV ToU
TILOTOMOLNUEVOU TIpooWriou Tpog tnv TUV
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6.2. For facts,

6. WARRANTY

6.1. TUV HELLAS (TUV NORD) cannot guarantee

that the process of certification will lead to
positive results.

errors, defects, omissions and
shortcomings that may occur, no liability can be
posed to TUV HELLAS (TUV NORD) if TOV
HELLAS (TUV NORD) did not know, couldn’t
know or fraudulently concealed by the
customer. Also TUV HELLAS (TUV NORD)
assumes no warranty that the certificate, logo
and mark will not be used for any purpose,
commercial, financial, advertising, etc beyond
certification, although it has made all the
appropriate provisions .

FEES FOR CERTIFICATION

7.1. Applicable fees for certification are disclosed

to clients through the offer and are available at
the body’s offices

7.2.The fees are essential for the issuance of the

certificate and are applicable regardless of the
outcome of certification.
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HELLAS (TUV NORD), avefdptnta amd To
anotéAeopa tng afloAoynong/ e€€taong Kot
™ xopnynon 1 un NG outnBeiocog
Totonoinonc.

Mvevuatika Aikaiwuato

To mapov keiuevo €ivor TVELUATIKY] 10I0KTHOLO. THS
TUV HELLAS (TUV NORD) A.E. ko1 mpootazebetor
oro ™mv Ellnvikn ko Evponoixn vouobeaio mov
0QPOpPa. TO. TVEDUOTIKG Olkolmuoto. Amayopedetal
PNTOS 1 ONUIOVPYIO. AVTLYPAPOD, EITE UEPOVS ElTE
O0dov, ywpic v Eyypapn ddelo. tov exdotny. H
0160son  TOV  EMTPEMETOL (OGS  AVTOVTIOD — YIo,
EVIUEPOTIKOVG TKOTOVS Kol puovo. To mepigyouevo
00 TOPOVTOS EIVAL OVVATOV VO, TPOTOTOINOEl 1
kozopyndel omote kpibei amopaitnto. O JIKTLOKOS
xwpos www.tuv-nord.com/gr/el/index.htm eivar o
uoévog mov avayvepiletan omé v TUV HELLAS
(TUV NORD) A.E. wg¢ onueio svpsiag eviuépmwons
TV EVOI0PEPOLUEVV.
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Copyrights

This document is copyrighted by TUV HELLAS
(TUV NORD) and is protected by Greek and
European copyright law. It is expressly forbidden to
make a copy, either in part or in total, without the
written permission of the publisher. Its distribution
is permitted for informational purposes only. The
contents hereof may be modified or annulled
whenever necessary. The web site www.tuv-
nord.com/gr/el/home/ is the only one recognized
by TUV HELLAS (TUV NORD) as a point of
informing interested parties
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