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MOAITIKH NMOIOTHTAL

NoiétnTa yia tnv TUV HELLAS onpaivel katavonon Kai GuveXng mPoomddsia va bITEPKAADTITE TIS AVAYKES TV
MEAATOV TNG, va cLHUPAAE oTn PIOCIUN AVATITLEN TNG OIKOVOMIAG, TNG KOIVGVIAg Kal ToL TTEPIBANNOVTOG
MECQ ATTO TN CLUMOPPWON HE TA £pAPUOIOUEVA TTIPOTLTIA, TIC EMAYYEAHATIKEG afieg Kal TIG VOUOOETIKEG-
KAVOVIOTIKEG LTTOXPECEIS. H eTalpEia UAG €xel SeoueLOEl Kal AaToLpPYEl pe pINoCOPIa TToL Paciletal OTN
Sikaloobvn KAl TNV £LAICONTIA YIA TOLG £PYALOUEVOLGS, TOLG TTEAATES, TO TTEQIBAANOVY KAl TNV KOIVGVIa TTOL
SpACTNEIOTTOIEITA.

Baoikry TTONTIKA kAl OkOTIOG TG TUV HELLAS cival n mrapoxn afldmoTwy kal ave€dpTnTwy OTINEECIOV
TMOTOTIOINONG / €MOEENONG — EAEYXOL / ETTAANBELONG, TTOL IKAVOTIOIOVY TIG ATTAITATCEIS KAl TIC TIPOCSOKIES
TTEAQTAV KAl AOITTQV eVSIAPEPOUEVWV HEQQY, TTOOCPEQOVTAG TTAVTA  TTPOOTIOéUEVN afia oTov TeAaTn. Ol
LTTNPETIES TNG ETAIPEIAG UAG eival SIOBECIUES XWPEIG Siakpioeig og OAOLC.

Q1 TEcogpelg PAciKoi OTOXOI YIa TIC 5pa0TNEIOTNTES MioToTToiNoNG / EMBecpnong - EAéyxou / EmainBevong /
eival:

ALIOTTIOTN KAl AUEQOANTITN UEBOSOAOYIA £0YATIAG KAl EPAPUOYI KAVOVWY KAANG TIOAKTIKAG

THpNOoN TNG EUTTIOTELTIKOTNTAG TV TTANPOPOPIWY TTOL TIEQIEPXOVTAI O€ YVWON YA KAl oLVVOoWN emefepyaaia,
AOPAAEIA KAl TTPOOTACIA TRV TTIOOCWITTIKWY SESOUEVWYV

TOVEXNG CLUUOPPWON WE TIC ATTAITATEIS TV AlEBVaV Kal EBvikav MpoTdTTwY, TV Nouikoy kal KavovioTiKoy
ATIQITAOEWY, O& OTTOIOSNTTOTE YEWYPAPIKO XMOPO S0ACTNPIOTIOINONG

THpnon CLOTAUATOCG SIAXEIPIONG KAl CLOTAPATOS SI0IKNONG CLUPWVA PE TIG ATTAITACEIS TWV TTPOTOTTWY
SIaToTELONG, TNG ETAIPIKAC KOIVGVIKAG TTONITIKAG KAl TOL OVTEAOL CLVEXOVLG REATILOONC, KAI TTAPAKOAOLONCN
TNG REATIOONG PECW ATTOTEAECUATIKAC NYESIAG EVTOC TOL OPYAVIOUOU.

Népa amo Ta mapamdave, N TUV HELLAS Ssopeberal va ASTovpye LITEDBLVA WC TTPOG TOLS AVBPWTTOLS TNG,
TO TIEPIBAAAOV KAl TNV KOIVGVIA, PEATIVOVTAG CLVEXEG TV AVAYVGPICIMOTNTA KAl TA ATTOTEAECHATA TNG.

AcopebETAl va TTAapéxel TpooRaon oTov amapditnTto €EOTTAIOUO KAl va SIaBéTel  TOLG ATTAPAITNTOLS
AVOPTTIVOLCS TTOPOLG CLUPWVA HE TIC ATIAITACES TV TTEOTLTIWY KAl TV CLUPATIKWY TNG SECUELOEWY.
MNapAAANAA VA EVNUEPGVEL KO VA EKTTAISEVEI OAO TO TIPOTWTTIKO TNG TOTO T TEXVIKA BEUATA OCO KAl O¢ BEuaTa
ToIOTNTAC.

H etaipeia pag maoTedel OTI N LYEIA, N ACPAAEIA KAl N TTEQIRAAAOVTIKY) €LAICONCIA ATTOTEAOLY AVATTIOCTIACTO
MEPOGC PIAG ATTOTEAECUATIKAG KAl AgipOPOL Slaxeipiong Kal yia avtd Adupdvel OAa Ta ATTAPAITNTA PETPA OF
KABe Sigpyaacia Tnc.

Ma TNV emitevén Twv otdxwyY TNG, N TUV HELLAS éxel kal emSICKel OAEC TIC ATTAPAITATES SIATIOTELOEIS )/KAl
avayvwpiceg amd Toug Popeic AIATIOTELONG, TOLS ISIOKTATES TV IXNUATWY MioToTroinoNg, Toug PopEig
Avayvopliong kal Toug KpaTikobg Popeig, £xel 6 avarmTugel Kal €papuolel KATAANAO TOOTNUA Alaxeipiong To
OTTOIO CLPPOPPVETAI UE TIG ATTAITAOEIG TRV AleBvadv MpoTutav ISO/IEC 17020, ISO/IEC 17065, ISO/IEC 17021-
1, ISO/IEC 17024 kan ISO 14065.

H Sioiknon kai 1o Tpoo ko TG TUV HELLAS, katavooLy Tn onuacia TG auepoAnyiag, TG Siapaveiag kal
TNG AKELAIOTNTAG OTNV TTAPOXN TWY LTTNPETIWV KAl UEQIUVOLY YIA TNV 0B Siaxeipion TMOAVGY CLYKPOVTEWY
OLUPELOVTWY KAl TNG SIAKIVELVELONG, SECUELOVTAI &€ VA CLVEICPEPOLY OTNV REATIWOT TOL.
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QUALITY POLICY

Quality for TUV HELLAS means understanding of the client’s needs, delivering any possible effort to satisfy
them and contributing to the sustainable development of economy, society and environment. These are
served through the compliance with the applicable standards and policies and the statutory and regulatory
obligations. TUV HELLAS is committed to an operation philosophy based on fairness and sensitivity for the
employees, the client, the environment and the society in which it operates.

TUV HELLAS aim and policy is to provide reliable and independent certification / inspection / verification
services which fulfill the requirements and the expectations of the clients as well as of all other interested
parties, in order to provide eventually added value. Our services are offered without discriminations.

The four main objectives for our certification / inspection / verification activities are:
Operating in a reliable and impartial manner which adhere to ethical professional practices

Keeping confidential all the information that we have been provided, plus ensuring legitimate processing,
security and protection of personal data

Ensuring compliance with relevant International and National standards and Legal & Regulatory
Requirements wherever we operate

Maintaining an effective management and operations system in accordance with the accreditation
standards, the Corporate Responsibility Policy and the continual improvement model, and by having an
effective leadership.

In addition, TUV HELLAS is committed to continuously improve the reputation of its brand name and its
operation results, by being responsible against people, environment and society.

TUV HELLAS takes all the efforts to have available all the necessary equipment & human resources in
accordance with the standards and contracts. Moreover It provides the required training to its staff both in
technical and quality aspects.

TUV HELLAS belief is that health & safety and environmental awareness is an integral part of an efficient and
sustainable business management, thus it follows all the requisite measures in its processes.

In order for TUV HELLAS to fulfill its objectives, it holds or seeks all the necessary accreditations and/or
approvals by the accreditation bodies, the scheme owners, the national authorities /agencies. Thus, it
maintains an effective Management System in accordance with the international standards ISO/IEC 17020,
ISO/IEC 17065, ISO/IEC 17021-1, ISO/IEC 17024, ISO 14065.

The Management and the employees of TUV HELLAS understand the importance of impartiality,
transparency and integrity in its services and they handle with due care any potential conflict of interest
and/or risk, in order to lead to improvement.



