TUVNORD

FENIKOZ KANONIZMOzZ NIZTOMNOIHZHZ NPOzZQMNQN
GENERAL REGULATION FOR PERSON CERTIFICATION

1. EIZArQrH
1.1 Fevika
1.1.1. Omapwv Mevikdg Kavoviopog Miotomnoinong

1.1.2.

1.1.3.

1.1.4.

1.1.5.

Mpoowrnwv ameuBuvetal Kupiwg oToug

o dloug TPOG Totonoinon
emayyeApatiec oAA@ koL oe  KAOe
evbladepopevo, kot elvat  dnuoola
Slabéouoc.

H TUV HELLAS (TUV NORD) eivat dopéac
Totonoinong Kol eAéyxou Kol
Sdpaotnplomoleital  otnv  TLOTOmMoinon
JUOTNUATWV Awayxeiplong, otnv

Tiotonoinon mpoidvtwy, otn Slevépyela
eAEyXWV Kal SOKLUWV KOl OTNV TLoTomoinon
npoownwv. To ovotnua Slaxeipong
rowotntag tg TUV HELLAS (TUV NORD)
LKOVOTTIOLEL TIC QTOLTAOEL TWV TPOTUTIWV
ISO/IEC 17021, ISO/IEC 17065, ISO/IEC
17020, I1SO 14065 kat ISO/IEC 17024 kol Twv
avtiotolywv KateuBuvtipliwv OdnyLwv twv
IAF, EA kot EXYA.

H TUV HELLAS (TUV NORD) oto mAaioto twv
Spaotnpotntwy NG Yy [Motomoinon
Mpoownwv TPoodEpeL HEOW  TNG
AlevBuvong Muotomoinong MNpoownwv o€
evbladepopeva mpoéowna  (MEAATEG) TLG
UTINPECLEG TNG ME okomod tnv MNotomoinon
¢ Emdpkelag kal Twv NVwoewv toug.

Ta duokd mpoéocwma  Pmopouv  va
eMPeBALWOOUV TNV EMAYYEAUATIKA N HN
EMAPKEIA 1 yvwon olUudwva  pE
OUYKEKPLUEVO KpLThpla, Ttou KoBopilovtal
Of OXETIKA VOMOOETIKA / KAVOVIOTIKA
gyypada, npoTuTIa n oxnuarta
Tiotonoinon .

O napwv Mevikdg Kavoviopog Miotomnoinong
MPOoCWNWV TIAPEXEL VEVIKEG TIANPOdOpPLEC
Kol oploBetel To oUoTNA TLOTOMOINONG yLa
KaBe oxnua TmoTomolnonNg TPOCWIWY,
omou olaitepeg OSlepyacoieg kal Kpltipla
notonoinong  epappolovrat Kol
avaAvovtal  otov  ekaotote  Ewdko
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PRE-AMBLE

1.1 In General

111

1.1.2

1.1.3

114

1.1.5

This General Regulation for Certification of
persons is for reference to the applicants &
candidates that seek certification, and it is
publicly available

TUV HELLAS (TUV NORD) is a certification
and inspection body, active in
management systems certification,
product certification, product inspections
and audits as well as to certification of
persons. The quality management system
of TUV HELLAS (TUV NORD) meets the
requirements of the standards ISO / IEC
17021, 1SO / IEC 17065, ISO / IEC 17020,
ISO 14065 and I1SO / IEC 17024 and the
relevant Guidelines of IAF, EA and ESYD

TUOV HELLAS (TUV NORD) offers
certification of people for their
competences and/or knowledge.

The individuals can validate through the
person certification process their
professional or not professional
competence based on the criteria of
schemes, regulations and specifications.

This Regulation provides general
information and defines the certification
system of TUV HELLAS (TUV NORD)
irrespective of the different certification
schemes that are complementary to the
present document. The schemes are
prescribed in specific Special Regulations,
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1.2
1.2.1.

1.2.2.

1.2.3.

1.2.4.

Kavoviopd Mwotonmoinong. To  oxnua
TILOTOTIOLNONG TIPOCWTIWV VLA CUYKEKPLUEVN
Katnyopia emayyéApatog n 8kOTNTA N
e€elbikevon meplypadetal otov avtiotol o
Ewdiké Kavoviopé Mwotomoinong kat
CUUMANPWVETAL amd TO  Tapovia
Kavoviopo katd mepimtwon.

Avegaptnoia kat apepoAnyio

H TUV HELLAS (TUV NORD), 6nw¢ opiZetat
KOl OTO KATaoTatTko tng, O&ev Siatnpel
Kavevocg eidoug oxéon (epmoptkn 1 / kot
OLKOVOUIKA), HE AAM\ec Etoupsieg /
Opyaviopolg, n omoia eivat duvato va
Béoel oe kivbuvo TNV apepoAnPia Twv
anopAcswv NG Kal Sev €UTAEKETAL OF
SpaoctnplotnTteg mou eival duvatov va
B€oouv o kivbuvo tnv apepoAnyia tng.

H aveaptnola kat apepoAnyia  Twv
UTINPECLWYV TILOTOTIOINONG TToU TTPoadEPEL N
TUV HELLAS (TUV NORD), anotelei Baowkh
TipoTEPALOTNTA KaL SECUEVON TNE AVWTATNG
Aloiknong, n omola OeopeveTal yla TN
Slaxelplon TtuxOov TNywv  oUyKpouong
ouudepovtwy kot  SlaodaAilel  tnv
OVTIKELUEVLKOTNTA TWV SpaotnplothTwy
TIou adopouv otnv  Totomoinon
TIPOCWTIWV.

H mapoxn twv umnpeclwv TLotonoinong
MPOCWNWV  yivetal,  xwplg  kKavéva
TMEPLOPLOMO 1 Blakplon, o OAoug
avefalp€tw¢ Toug umoyndloug  ToUu
LKOVOTIOLOUV  OHWG TI( OTOLTNOEL TWV
oXNUATwWV miotonoinong . Asv meplopiletat
armo  adlkaloAOyNTOUG OLKOVOULKOUC R
aA\oug 6poug, omwe dnAadrn oe mMpoowna
TIOU €lvOll LEAN HLOG CUYKEKPLUEVNC EVWONG
N opadac.

H oamodaon vy [Motomoinon 1 upn
Aappavetat ano oV AteuvBuvtni
nmotonoinong Mpoownwy, META OO
lkavomoinon  OAwv  Twv  Kpltnplwv
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one for each different scheme where one
can find the specific requirements of the
scheme needed.

1.2 Independence and impartiality

1.2.1. TUV HELLAS (TUV NORD), as defined in

its statutory documents, has no
relationship (commercial and / or
financial) with other companies /
organizations, which may compromise
the impartiality of its decisions and it is
not engaged in any activities that may
jeopardize the impartiality.

1.2.2. The independence and impartiality of

the services offered by TUV HELLAS
(TUV NORD), is a key priority and
commitment of the top management,
which is commited to manage any
apparent conflicts of interest, ensuring
the objectivity of its activities relating to
the certification / Inspection.

1.2.3. The services of TUV HELLAS (TUV NORD)

are being provided, without any
restriction or discrimination, to all
customers who meet the requirements.
Not limitations exist based on undue
economic conditions, participation in
associations, the size of the client or
other conditions.

1.2.4. Positive or not Certification decision can

be drafted by the Director of persons
certification division only when the
relevant prerequisites have been
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(mpoamnattolpeva, GUCLKA XOUPAKTNPLOTIKA,
amoteAéopata afloAdynong, cuppopdwaon
HE TOUC Kavoviopoug KTA). O anodaoilwv
8ev oupuEeTEXEL og ekmaldevon n/kal oe

e€etaon Twv urnoynoiwv TPOG
Tuotonoinon.

2. AIEPTAZIA NIZTONOIHZHZ NPOZQNQN

2.1 levika

2.1.1. H motonoinon xopnyeital oe aveéaptnta
duoka mpoéowna. Ta KpLTApPLA ylo TN
ouppetoxn tou untoPndiouv otn Siepyacia
TLOTOMOINONG KAl TNV Totonoinon Ttou
avtiotolya, neplypadovrat oToUG
avtioTtol oug El81koU¢ Kavoviououg
Mwotomnoinong, ta omoia ot umoyngdilot
TPETIEL VA LKOVOTIOLOUV TEKUNPLWHEVA.

2.1.2. e mepimtwon TOU Yyl TNV TUOTOMOinoN
amnatteitat n napakoAouBbnaon
OUYKEKPLUEVOU EKTIALOEVTIKOU
nmpoypaupatog, autd Ba kabopiletal oto
OXETKO Edk6 Kavovioud Motomoinong,
evw Sev pnopei n motonoinon and tv TUV
HELLAS (TUV NORD) va eivat mtio amAn A pe
XOUNAOTEPO  KOOTOG OV TA  TPOG
Tiotonoinon npocwrna nopakoAovBricouv
OUYKEKPLUEVO EKTTALOEUTIKO TIPOYPOLUAL.

2.1.3. KaBe oxnua TmoTONMOiNoNG TPOCWNWV

TIEPLEXEL TA £ENG OTOLXELL:

i) TO OvVopa TOU OXAMOTOC Kol To Ttedio
ouToU (scope) Kot eVOEXOUEVWG TLG
rubaveg dapabuioslg Tou (emimeda
motonoinong)

ii) TNV OVaAUTIKN TEpLlypadr) EPYACLWV
KOL EPYOOLOKWY KABNKOVTIWV TwV
ATOUWV/EMayyEALATIWV TIou
otoxelel to oxnua (job & task
description)

iii) TO QVTIKEMEVO TNG LKAVOTNTAC TOU
TILOTOTIOLOULEVOU KAL TO YVWOTLKO
mAaiolo (emayyeAUATIKEG YVWOELG)
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fulfilled. The decision maker in no case
can be involved in the training or the
examination of the candidates.

2. PERSON CERTIFICATION PROCESS

2.1.
2.1.1

In General

Certification of competence is being
provided to individuals. Criteria for
someone to be eligible for application and
for certification can be found in the Special
regulations of each scheme.

2.1.2 If the Completion of a training program is
needed then this shall be mentioned in the
prerequisites in the Specific regulation of
the scheme but this condition will never
compromise impartiality or reduce the

assessment and certification requirements.

2.1.3 Each scheme shall define the:

i)  scope of certification and possible sub-
schemes/levels

ii) job and task description

iii) required (professional

knowledge)

competence
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TIou  ovtlotolxel  (competence
syllabus)
iv) otav arnattouvtat duoka
XOPOAKTNPLOTIKA Tou umoyndiou iv) abilities (when applicable);
OMw¢G Opacn, oKor, OWHOTLKEG
LKKavOTNTeG  KTA (abilities),
enaAnBevovtat OTL( TIPOKTLKEG
e€etdoelg (motomoinon eMApKeLAG).
v) otav amattouvtal, kataypdadovrtol
Ta poarnattolpeva tng dtadpoung v)  prerequisites (when applicable);
Tpog Tuotomoinon (my mpotepn
eknaibevon, epyaclakn eumelpia,)
(prerequisites)
vi) otav amatteital, kataypdadetat o vi) code of conduct (when applicable);
kwdilkag beovroloyiag (code of

conduct)

vii) Ta KpLtnpLa yla apxwkn vii) criteria for initial certification, maintenance
nuotonoinon, yla Swatpnon Ing and recertification; also for suspension of
muotonoinong, yua withdrawal of the certificate

gnavarniotonoinon kabwg kat yla
QVOOTOA} KOl  avAakAnon  Ttou
ek60BEVTOG MLOTOMOLNTIKOU
viii)Jtig  peBoédoug afloAoynong tou viii) assessment methods for initial certification,

uvroynodiou yla apxLKA maintenance and recertification
muotomnoinon, yw Swatipnon Ing
Totonoinong, yla
EMOVATLOTOTOLNON,

ix) Ta KpLtipla yl oMayny ix) criteria for changing the scope or level of
evdexouévwe tou mediou/emumédou certification (if applicable)

TOU TLoToToLNB€vTOC.

2_2_ Br']uata AlEpvaoiaq nlo'tonoino'nq 2.2 StepS Of the Certiﬁcation process

2.2.1. H 8iepyaoia TNG MLOTOMOINONG MPOCWNWY,
nephappavel ta akdAouba otadia :

1) O alttwv TNV miotomnoinon €xovrtag ) - )
otn  SdBeo Tou péow  TNG 1) the applicant shall be familiar with the

\OTOGENBAC 1 TWV  KEVIPIKMV requirements of the scheme by gathering the
yoadeiwv e TUV HELLAS (TUV rgguired informzition through the website of
TUV HELLAS (TUV NORD) and through the
documents named “General regulation and
Specific regulation”. In these regulations one
can find the scope of the scheme, the
obligations, the duration, the job description

2.2.1. The person certification process has the
following distinct steps:

NORD) Ttov mapovia Kavoviopo
KaBwg kal tov avtiotolxo EldKo
KOVOVIOUO TOU OXAMOTOC TIOU
adopa otnv aitnon Tou, EXEL
KaTtapxnv KOTOVONOEL TIC
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2)

QTTALTAOELG ToU OXNMOTOG
ruotonoinong, kabwg kat to medio
muotonoinong, Tto otadla NG
Slepyaociag  motomoinong, T
Swatwpata uroyndiou, LG
EPYQOoieC KAl T EPYACLOKA
kaBnkovta ocUudwva PE TO OXAUQ,
KOOwG Kol TA OMOLTOUHEVA TEAN
muotonoinong.

O autwv miotomnoinon UToBAAAEL
otnv. TUV HELLAS (TUV NORD)
unoysypappévn Aitnon N e-aitnon
pe OPT IN, onwg SatiBetal péow
NG LotooeAibag tn¢ eTatpeiag n ota
KEVIPIKA ypadeia. Ztnv aitnon

neplappfavovral otolxeia
TAUTOTPOCWTTLOG, nebio
Tuotonoinong Kall Aounég
nAnpodopleg, anodoxn Twv

QMALTACEWY  Totomoinong  Kait
S6éopevon KaAANg ouvepyaoiag ME
tnv TOV HELLAS (TOV NORD). O
QLTWV CUVUTIOBAAAEL T TEKUARPLA
TLOU arattouvTat Kot KAAUTITOUV TLG
NPOUTOOECEL OUMUETOXNG OTN
Slepyacia  miotomoinong  kaBwg
enmiong  O6nAwvel  evOEXOUEVWG
Aoyouc yla I8k HeTaxeiplon otav
voplotavtal elOkéC avaykeg (my
aduvapio avayvwong, ypadng,
MpoPBANUATA  KLVNTIKOTNTOG KTA.).
'OAn n TeKUnpilwon TPEMEL va eival
otnv EMnviknn i otnv  AyyAkn
Mwooa 1 va ouvodeletal amo
TILOTOTIOLNUEVEG HETAPPACELG TWV
TIPWTOTUTIWV YLt GAAN YAwooa.

Jnusiwan: O opéag¢  mioTonmoinong
eneepyaleTal Kol TIPOOTATEUEL T
npoowrtika dedougva Twv unoYneiwv oto
mAaiglo ¢ oUvvouNg Kol oUUQWVY UE TO
oxetko NouoGetikd & Kavoviotiko mAaioto
ylo Qopeic Motonoinang (BAne website).
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and the examination syllabus.

2) the applicant shall apply to TUV HELLAS (TOV
NORD) the signed application or the e-
application by OPT IN, along with the required
documents by which he confirms the
acceptance of the certification requirements.

TUV HELLAS (TUV NORD) will verify and
accommodate any special needs, within reason
and where the integrity of the assessment is not
violated.

The documents provided by the applicant shall
be in the Greek or English language or it shall be
officially translated by any other language.

Note: TUV _HELLAS (TUV NORD) attaches great
importance to the lawful processing, security and
protection of any personal data, based on the national
and European requlatory framework (see website).
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3)

4)

Snueiwan: Je nepintwan mou o urtoYneLoc
emAé€et va alodoynei ue € anootaoswg
géétaon uéow tou THEO-re TP, Ba nmpénet
vo. BeBawwdel  otL _mAnpouvtat OAsc ot
anaitnoelg (ywpou kot gfomAlouou) mou
avaypagovtat _oto  WI(QP-CERTPERS-01)-
06 _Proctoring Participant Manual mptv tnv
unoBoAn tng aitnong motonoinong.

H TUOV HELLAS (TUV NORD)
aflohoyel T  oOTOlElA  TING
unoPAnBeioag aitnong o oxéon e
T QUMOULTAOELS TNG aitnong Kot To
oxnua motonoinongc.

O aLTWV TILOTOTOLNCN EVNUEPWVETAL
ano to dopéa (to apyotEPO EVIOC
gvog HAva),

» elte ot n aitnon eilvat
TIANPNG KOL LKOVOToloUvTalL
KaTtapxnv ™
TIPOATTALTOUEVA, OTIOTE Kol
KaAeitat o umoyndlog va
KataBaAel ™ TéAn
motonoinong TP TNV
gg€taon,

» elte 6t Sev avomolovvtal
Ta TIPOAMALTOUPEVAL
vroPndiov kat Intouvtat
eEVOEXOUEVWG npoobeTa
otolela N ot bev
KaAUmtovtal  ta  Guolka
XOPOAKTNPLOTIKA yla
CUMHETOXN. 0
evlladepoOueVog TPETEL va
avtamokplOel evtog duunvou
yla Ta TPOAMALTOUMEVA,
elbaMwg n aitnoni Ttou
TiBeTal oo apyeio.

Znueiwon: O autwv miotonoinon Statnpei
10 Sikaiwua va urtoBaAAet évotaon emi tng
un ___amoboyngc tou otn  biepyacia
MLOTOnmoiNang evrog¢ 15 nUEPWV_amo _tnv
nuepounvia  evnuépwaong  tou.  TOte
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Note: if the examinations will be through the tele-
proctoring system the applicant shall be sure that his
equipment and_his office are following the TUV HELLAS
(TUV_NORD) requirements as prescribed in the WI(QP-
CERTPERS-01)-06 Proctoring Participant Manual, before
making any payment

3) TUV HELLAS (TUV NORD) will make an
application review to confirm that the applicant
can be a candidate in the exams, based on the
requirements.

4) The applicant will be informed (in one month
at the latest)

» Either that the application is valid and
clear and the prerequisites have been
fulfilled and the candidate shall make
the payment in advance

» Or that the prerequisites have not been
fulfilled and the candidate shall provide
more details or documents where an
answer is anticipated and the applicant
must respond in two months time,
otherwise the application will be filed.

Note: the applicant can pose an appeal for not
being eligible for examinations in 15 days time.
The appeal process of TUV HELLAS (TUV NORD)
is then initiated.
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5)

6)

7)

eQopuUoleTal n SLadIKaoio EVOTAOEWY TNC
TUV HELLAS (TUV NORD)

O unoynolog, epdoov £xel yivel
dektn n aitnorn Tou, EVNUEPWVETAL
NAEKTPOVIKA N €yypadws ylo TLg
NUEPOUNVIEG KAl TOV TOTO
aloAoynong (BewpnTikr, TMPOKTLKN
aoknon KtA.) kat OnAwvel TN
StaBsopudtnta tou.

H TUV HELLAS (TUV NORD)
vAormolel tn Stepyaoia agloAoynong
ocUUPWVA LE TOV TIPOYPAUUATIONO
G O TPdéMmog KoL to €i60G¢ TWV
e€etdoswv avaAveTal otov
EKAOTOTE eLOLKO KOVOVLOUO
Totonoinong TOU OXNUATOG
TILOTOTIOLNONG TIPOCWTTWV.

Znueiwaon: Ormou n aéloAdynon
nepidauBavel Oswpntikn) EEETaon, yivetal
UE BAon OUYKEKPUIEVEC EPWTHOELL QIO
kataAnAn tpanela Jeudtwv mou aviket
atnv eralpeia, TTPOKELUEVOU va
emBeBatwdouv oL YWwoeLC TwV urmoYneiwv
o€ Bewpntiko entinedo.

Znueiwan: Omnou n aéloAdynon
nepidauBavet Mpaktikn eEETaon, yivetal ue
Baon  ouykekplUEVvEC  epyaoiec  kal
mapayoueva  and  kataAAnAn  tpanela
JeUATWY _TOU _ QVAKEL _OTNV__ ETALPELD,
TIPOKELUEVOU Vo emiBeBalwTel n enapkela
WV unoYn@iwv o mPakTLkO Eminedo N Ue
gEVapLa TPooouoiwanc.

2nueiwan: O unoYr@lo¢ umoypeouTal va
el _palli TOU TO TPWTOTUIIO OTOLYE(O
TauTonpoowrtiac mou unéBade us tnv
aitnon tou kadwc¢ kat o,tt aAdo anatteital
aro tov Etdiko Kavoviouo tou aynuatoc.

Kata tnv afloAoynon-s€€taon tou
uroPndiou, KataAAnAotl £€eTAOTEG
n ETUTNPNTEC Ba TOoV
BaBuoloynoouv 1 Ba emiPAEPouv
TNV autopatonolnuévn (computer
based test) efétaony Ttou. Ta
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5) the candidate once the application is
checked, he will be informed on the
exact place and time of the
examinations and he will respond based
on his availability.

6) TUV HELLAS (TUV NORD) will conduct
the examinations based on the above
schedule and on the scheme
requirements.

Note: when the examination is theoretical this
will_be incorporate multiple choice questions
from a predefined question pool of the body in
order for the knowledge of the candidate to be
evaluated.

Note: when the examination is practical this will
be incorporate exercises from a predefined
exercises pool of the body in order for the
competence of the candidate to be evaluated.

Note: the candidate shall carry with him in the
examinations a valid ID for identification
purposes.

7) During the assessment qualified examiners
will evaluate candidates’ performance or will
act as invigilators for the automated procedure
and the results will be provided to the body for
review.
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anoteAéopata EMELTA Ba
umoBAnBouv otn AevBuvon
Mwotonoinong  Mpoownwv  TOU

dopéa mpog avaokomnon

Snueiwan: Je nepintwaon mou o urmoYneLoc
Sev_oupUopWIEl UE TOUC KOVOVEC TwV
géetaoswv kot unbeviotel n eéétaon tou,
unopei va ouuustaoyet Eava kot € apync
otn Stadikaoia Tn¢ motonoinong UETA oo

. s

Eva xpovo.

Jnueiwan: 3tnv__ nepintwon  tng¢ &€

anootaoewc aéloAdynong uéow tou THEO-
re TP, n TUV HELLAS (TUV NORD) éiatnpsi
10 Sikaiwua va KaTaypd@eL de  Lopen
Bivteo 0AdkAnpn tnv eéetaotikn Stadikaaio
n_omnolo mapauevel amo9nKeEUUEVN OTO
apyeio tng, yia Aoyouc emainBeuong tng
aéloniotiac tng eEETATNC, CUUQWVA UE TNV
Sladikaoio mOTON0iNoNE MPOTWIWV.

Jnueiwon: H TUV HELLAS (TUV NORD)
vlormotei getaoelc ngronoinong
Baotoueveg otn usefoboloyia cuykplong
¢ eniboon¢ unoYneiwv o oyeon Ue eva
TpokaBoplouevo  eminebo  emdpkeLac
(criterion-referenced examination)

8) H AevBuvon Mwotonoinong
Npoownwv tng TUV HELLAS (TOV
NORD) Ba AaBet amodaon yua
Xopriynon N un ruotonoinong ue
Baon OAa TO OTOlElD TOU
OUMEXOBnkav katda tn Slepyaoia

Totonoinong
» Itnv mepintwon andpaong
Xopriynong  muotomnoinong,
ekbidetal TILOTOTIOLNTLKO

Enapkelag i NVwoswv oto
ovopa tou umoyndiou pe
OUYKEKPLUEVN SlapKela Kot
ouvOnKeg XPNong Kot
Sdwatripnong TOU. To
TILOTOMOLNTIKO QAVAKEL OTNV
TUV HELLAS (TUV NORD)
KOl EKYWpPEiTaL otov unoyn
TILOTOMOWNUEVO, £WG TN ARN
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Note: if a candidate fails to follow the rules of the
examination then he will eligible for a new exam after one

year.

Note: in case of tele-proctoring examinations TUV HELLAS
(TUV_NORD) is fully allowed to record the examination
and retain this record for justification reasons

Note: the examination methodology that TUV HELLAS
(TUV NORD) utilizes is a criterion-referenced examination
that compares the performance of examinees to an
established standard of competence.

8) The certification decision will be based on all
the information gathered, which is related to
the candidate and

» In case of positive result, the certificate
will be issued for the specific
professional with specific duration and
terms of reference. This certificate is
owned by TUV HELLAS (TUV NORD) and
it is ceded to the certified professional
till the expiry date or in exceptional
cases earlier like when someone fails to
meet the maintenance requirements as
prescribed in this regulation and in the
Specific scheme regulation.

Seliba / Page 8 amo / of 22




TUVNORD

FENIKOZ KANONIZMOzZ NIZTOMNOIHZHZ NPOzZQMNQN
GENERAL REGULATION FOR PERSON CERTIFICATION

9)

ToUu N kot efaipeon £€wg
otou Tou InnBel n
emotpodr) TOU yld TOUCG
Aoyoug, ou meplypadovtal
EVTOG TOU KOWVOVLOMOU aUToU
KOLL TWV ELOLKWV KAVOVIOLWV,

nepl QvVAKANGONG TOU
TILOTOTIOLNTIKOU.

> 2tnv mepinmtwon andédaong
un Xopnynong
muotonoinong, o)
evladepopevog

EVNUEPWVETAL ylo TO Adyo
amotuxlog Tou Kol €XeL TO
Swailwpa va deL to ypanto
Tou, OXL OMWG KOL va TO

TAapeL N va 10
dwrtoypadnoeL.
Jnusiwan: O amotuywv Slatnpei 10

Sikaiwua va utoBaAAetL Evotaon i TN un
TILOTOMO(N N TOU EVTOC 15 nuepwy amo tnv
nuepounvia  evnuepwaong  tou.  TOte
gapudletal n Stadikaoio  EVOTAOEWV.
MapdAnAa n TOV HELLAS (TUV NORD) tou
Sivelt 10 Swkaiwpa va outndei ek véou
nmotonoinan (emavaAnyn tng Siepyaocioag
TILOTOMO(NONG) 0 TOC0O YPoVIKO Sidotnuo
KoL _TOOEC (POpEC 000 TpoBAEmeL o
avTioTolyoc E1bikog Kavoviguocg
Migtonoinong, (e@ocov Eyel TeAeoldiknoet
1 Evotaor) Tou, av EYeL aoknUei).

O vumoyndlog umopel  emiong
edpooov mpoPAEmneTal oto oXNUa, va
dlatnprioel TNV emtuxla  pLag
ETUUEPOUG €€€TAONG TOU OXNUATOC,
mou  elxe  ouppetaoxel  (my
BewpnTiKr), YO OPLOUEVO XPOVLKO
Slaotnua amd tnv e€€étaon  Kat
epooov to oxnua dev €xel aANateL
OTI{ OQUTALTACEL TOU, Yyl va
EQVOOUUUETAOXEL OTNV ETUUEPOUG
€€€TOLON TTOU QTIETUXE (TTX TIPAKTLKN).
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>

In case of negative result the certificate
will not be issued and the candidate will
be informed on the reasons of failure. In
this case his is allowed to see his exam
but not to take photos or copies.

Note: the candidate can pose an appeal for not
being eligible for certification in 15 days time.
The appeal process of TUV HELLAS (TUV NORD)
is then initiated. The candidate may participate
in_new _exams as many times as stated in the
Specific _requlation provided that the appeal
process is concluded.

9) The candidate may retain the positive
result of e.g. the theoretical exam and
participate in the practical part for the
specific timeframe that the regulation
prescribes and if nothing has change to
the scheme.
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Snueiwaon: 3 nepintwaon enavaAnyng tnc
Slepyaoiac  ekétaonc o umoyneloc
gketaletal o SIAPOPETIKEC EPWTHOELC.

Znueiwaon: 2 kade nepintwon n ékdoan n
un_€xdoan mioTomouNTIKOU KOLVOTTOLELTOL
oToV___evolAPEPOUEVO TO  CUVTOUOTEPO
Suvarto (To apyoTEPO EVTOC 2 UNVWYV Ao THV
oAdokAnpwaon twv eéstaoswy)

10) ZuvnBwg Sev amatteital Siepyaoia
ETUTAPNONG  TNG  TLOTOMOLNOoNG,
TIPOKELHEVOU va emIBefalwBdel OTL
kamolog efokohouBel €wg TNV
nuepopnvia AAéNng ToU
TUOTOTOLNTIKOU  va  SLaBETEL  TIG
YVWOELG ] TNV EMAPKELN, WOTOCO AV
TIPOKUEL TETOLA AVAYKN OE KATIOLO
OXNUQA, TOTE O TILOTOTOLNUEVOG
TPEMEL va akoAouBrosl 6oa Oa
nipoPAEnovral otov Eldko
Kavovioud tng TUV HELLAS (TOV
NORD).

Jnueiwan: e  mepintwon  mou o
TTLOTOTTOLNUEVOC SEV TNPEL TIC OMAUTHOELC
xpnong Ko Sdtatripnoncg ToU
MILOTOMOWNTIKOY,  n/kat _ Tov KWK
Seovrodoyiac r/kal _TOUC KOVOVIGUOUC
xononc onudtwv_tnc TUV HELLAS (TUV
NORD) t0te _n tedevtaia  umopel va
avaoTeidel N va  avakoA€gel 1O
OUYKEKPUIEVO TILOTOTMOLNTIKO.

11) Otav o motomnolnuévog emBupel va
QVOVEWOEL ™mv Loxv ToU
TILOTOTIOLNTIKOU TOU, TIOU TTANGCLAlEL
otnv AAén, ywa pa véa mepiodo
muotonoinong, Ttote Ba mpémeL va
akoAouBnoel eykalpwg ™
Slepyaocia EMAVATILOTOTIONCNG
OMWC TPOPAETIETOL OTOV AVTLOTOLYO
EWdik6 Kavoviopd Miotomoinong
Mpoownwv pe PBaocn TO TPEXOV
oxnua Tmotonoinong. H embupia
TOU TILOTOTIOLNUEVOU TIPEMEL va
6n\wBel mpwv amdé t™n ANRén tou
TILOTOTIOWNTIKOU (ouvnBwg 2-3 HAVEC

QF(QP-CERTPERS-01)-01_Rev15_04_07_2023 gr_en

Note: the examination set will be different every
time the candidate participates.

Note: in any case the certificate will be issued as
soonest as possible and in 2 months at the latest.

10) In common schemes and in most
cases surveillance of the certification is
not needed till the expiration of the
certificate, however if this is the case
this will be prescribed in the Specific
scheme regulation.

Note: In case that the certified professional fails
to follow the requirements for use of the
certificate/logos/marks and/or fails to follow
the code of ethics then TUV HELLAS (TUV NORD)
may suspend or withdraw the certificate.

11) When the certified professional
desires to renew his certificate then he
must follow the recertification
procedure as prescribed in the Specific
Regulation of the scheme and before
the expiry date. This renewal need to be
initiated 3 months earlier in order not to
lose the continuation of the certificate.
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npw). To o€ QVOVEWUEVO
TILOTOTIOWNTIKO HUE QUTO TOV TPOTO

Ba  amoteAel  ouvéxelm  TOU
TiponNyoUEVOU, eWbaNws  Ba
ekbidetal EVTEAWG VEO

TILOTOTIOLNTIKO (VEa apiBunon).

2.2.2. The person certificates that TUV HELLAS
(TOV NORD) issues will incorporate the
logos/marks of the body and they are
signed by the director of the person
certification division. The duration
depends on each scheme.

2.2.2. Ta Motonointukd mou ekdidet n TUV
HELLAS (TUV NORD) dépouv ta ofjpata tng
Kal umoypdadovtal amd tov AleuBuvtn
Mwtonoinong Mpoownwv. H S8dpkela
loxVOC TWV TIOTOMOLNTIKWV KaBopiletal
otov  avrtiotolxo  EWwko  Kavoviouo
Mwotonoinong kot e€aptdtal amo To IXAUa
Mwotomnoinonc.

3. YNOXPEQZEIZ THZ TUV HELLAS (TUV NORD)
KAI TOY YNOWH®IOY/NIZTONOIHMENOY
nPOzZQNOY

3. OBLIGATIONS OF BOTH PARTIES

3.1  Yroxpewoelc tng TUV HELLAS (TUV NORD) 3.1.  Obligations of TUVHELLAS

3.1.1. H TUV HELLAS (TUV NORD)
SeopeveTal va tnpel To amoppnTo yLa OAEG
TI¢ MANpodopleg IOV TNG yvwaoTtomolndnkav
N NG mapaoxEdBnkav and Tov attouvia TN
muotonoinon f to Motonotwnuévo MNpoécwro
N AA\e¢ TnyéC kal OeopeveTal  va
enefepydletal Kal va TPOOTATEVEL TA
TPOOoWTILKA debopéva (BAEme site) kal va ta
aéloloyel povo yla to cupdwvnBEvta okomo
¢ Mwotonoinong. Napaoxebévia éyypada
armdé TOV altouvta TN Totomnoinon i to
Miotomnotnpuévo Mpéowmno Oev
TIAPOXWPOUVTAL KATA OTOLOVONTIOTE TPOTIO
o€ tpltoug, ANV tou dopéa Alamioteuong

3.1.1. TUV HELLAS (TUV NORD) is obliged to
preserve the confidentiality of all
information reported or supplied by the
customer which information is provided
only for the agreed purpose of certification
/ inspection. Documentation supplied by
the client cannot be disclosed to parties
other than the Accreditation bodies and
EA. In general terms, only the client has the
right to release TUV HELLAS (TUV NORD)
from the obligation to confidentiality.
Exception to this can be any imposition of
non-confidentiality which decided by
governmental authorities, courts etc in

KOLL TWV 0pYAvwV Ttou a€loAoyoUlV auTov. ITn
VEVIK] TWV TEPUTTWOEWY, MOVO O
urmoPndlog ylwa  motomoinon N TO
Mwotonotnpévo Mpoowmo £XelL To Sikalwpa
va anodeopevoel tnv TUV HELLAS (TOV
NORD) amo tnv umoxpEwaor) yLa TNV Tnpnon
Tou amoppntou. E€aipeon amoteAel n tuxov
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cases when detailed information is
requested in written by the competent
authority to investigate an incident. The
client will be informed on the information
given.
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3.1.2.

3.1.3.

3.1.4.

emBoA TNG UN THPNONG EXEMUOELAG OO
vouo, Slolkntikn mpagn, SikaoTikn anodaon
o€ meplmtwon omou amnattnOei AemTopepng
avadpopd ot Owkaotiky Slapdxn N
TEPLMTWON OOV 1 OPUOSLA KPATIKN apxn
mou emnomtevel tn Olepyacia  aitnBOel
YPAMTWG oOTolxela, Omou o€ auty TNV

TeplMTwon EVNUEPWVETOL Kol o
EUMAEKOUEVOC ylO Ta OTOWXEl TOU
koworotinkav. H TUV HELLAS (TOV

NORD) euBivetal Katd TOug OPOUC TNG
mapovoag umonapaypddou, PE UETPO TNV
eTUpEAEl TOU  Oelyvel ot OLKEG NG
umoB£oeLc.

H TOV HELLAS (TUV NORD) mpaypotomnolel
aflohoynon / e&€taon tou umoyndiou
oUudwva HME TOUG OPOUG KAl  TIG
npoUmoBéoelg TOU TaApPOviog [evikoU
Kavoviopou Miotomnoinong kat tou Ewdikol
Kavoviopou Motomoinong koL o€
neplntwon BeTIkoU KATA TNV amdAutn Kpion
NG AMOTEAEOUATOG, EKSIOEL TILOTOMOLNTIKO.
Asopevetal otnv Kpion tng va ebapuolel
OQTTOKAELOTIKA TOUG ETULOTNHOVIKOUG,
TEXVIKOUG, EUTELPLKOUG KAl  AOYLKoUG
KavOveg Tou £dapuolovtal €V TIPOKELUEVW
kal dev deopevetal and eVIoAEg, odnyleg
Kall uttoSeiéelc Tou evioAéa 1 AAAOU yla TV
AoKnon Twv KaBnkoviwy Tng.

H TUV HELLAS (TUV NORD) odeirel va
EVNUEPWVEL TOUG KATOXOUG TILOTOTIOLNTIKWV
yla onUavitikeéc aAAayéc otn Swadkaoia
muotonoinong, n omoila Toug emnpealel
dpeoa. H TUV HELLAS (TUV NORD) kaBopiZet
NV nNUeEpopnvia woxvog Twv oAAaywv Kot
TOUC EVNUEPWVEL YLO. OTIOLASNTIOTE OVAYKN
CUUMANPWHATLKAC EEETOIONG.

H TUOV HELLAS (TUV NORD) &uatnpst
EVNUEPWHEVN Alota  TLOTOTOUNUEVWV
MPOCWNWY, OTtnv  omola  avoadEpetal
Aemtopepwg To Tmedio  miotomoinong
(ouumephapBavopévou omou amaltteital
Tou erunédou) kat n Sldpkela LoxVOG NG

QF(QP-CERTPERS-01)-01_Rev15_04_07_2023 gr_en

3.1.2.

3.1.3.

3.1.4.

TUV HELLAS (TUV NORD) evaluates the
professional and in case of positive results,
issues a certificate. TUV HELLAS (TUV
NORD) is committed to use any scientific,
technical, empirical and logical rules
applicable and it is free on its duties from
any pressures posed by the client or other
parties.

TUV HELLAS (TUV NORD) will inform its
clients on significant changes in the
process / certification schemes, which
affects them directly. TUV HELLAS (TUV
NORD) and/or the scheme owner will
define any conditions for the application of
changes and any required actions.

TUV HELLAS (TUV NORD) maintains an
updated registry of certified people, with
the scope of certification (standards,
legislation , regulations, technical
requirements, etc. ), the client’s details,
the validity of the certification if applicable,
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3.1.5.

3.2

muotomnoinong KaBwg Kall Alota
TUOTOMOLNTIKWY ~ Tou  Bplokovtalt o€
avaotolr | avdkAnon. H TUV HELLAS (TOV
NORD), edocov tng Intndel eyypadwc,
odeilel va EVNUEPWVEL KAOe
evéladepopevo ylo to kabeotwg Kal medio
Loxvog TILOTOTIOLNTIKOU  GUYKEKPLUEVOU
TILOTOTOLNUEVOU  TIPOOWTIOU, €KTOG Qv
npoPAénetal  SladopeTtikd  amoé TN
vouobBeaia.

H TOV HELLAS (TUV NORD) &8iaBétel otnv
lotooeAiba tn¢ meplypadn Twv dtadikaotwv
EVOTACEWV Kal apanovwy Kol odpeilel va
SEXETAL KOl VA KATAXWPEL Ta ypamtd Kalt
gevunoypada mapanova, mou oxetilovral Ye
I Swadikacio moTOMOINONG, KAl  TLG
EVOTAOELG TIEAATWVY Kal va Ta Staxelpiletal
obudwva pe tnv «QP-ADM-14».

Yrnoxpewoelg Ynoyndiwv/Mictononpévwy

Npoownwv

3.2.1.

3.2.2.

3.2.3.

OAeg oL mAnpodopieg mou amattouvtal ylo
Vv afloAoynon Tou mpog Tmiotonoinon /
TILOTOTIOLNUEVOU TipocwTou Ba TpEneEL , ota
m\aiola tng afloAoynong, va tibevral oe
€vtumn n nAektpovikn popdn otn ddbeon
¢ TUV HELLAS (TUV NORD).

To Motomownuévo MNpoowno umoxpeoUTal
HETA TNV £€kSOON TOU TIOTOTOLNTIKOU va
EVNUEPWVEL Aueca (To apyoTeEPO €VIOC
uAva) tnv TUV HELLAS (TUV NORD) oe
neplmtwon mou yla omotodnmote Adyo dev
Suvartal va dtatnpel TNV EMApKELA yLa TRV
onoia miotonow)Onke. Mpwv amd 1NV
anodaon tng TUV HELLAS (TUV NORD) yiwa
OTIOVOUN) TNG TILOTOTOINoNG, TO  UTO
nuotonoinon MNpoocwro dev emiTpENeTaL VO
k&vel avadopd oe motonoinon anod tnv TUV
HELLAS (TUV NORD).

Yta mAaiola tng ocuppopdwong tng TUV
HELLAS (TUV NORD) pE TIC QMALTACELS TWV
Qopéwv Awamioteuong, TO

QF(QP-CERTPERS-01)-01_Rev15_04_07_2023 gr_en

3.1.5.

along with a registry for certificates which
are suspended or withdrawn. TUV HELLAS
(TUV NORD), if asked in writing to provide
information about the status and scope of
individual certificates, it will do so, unless

otherwise provided by law.

TUV HELLAS (TUV NORD) maintains in its
website the complaints and appeals
procedures and should accept any written
and signed complaint/appeal which relates
to its certification process. TUV HELLAS
(TOV NORD) will then manage to respond
according to its procedures «QP-ADM-14».

3.2.Obligations of the applicants & certified people

3.2.1.

3.2.2.

3.2.3.

All information required for the certification
should be provided in paper or electronic
form to TUV HELLAS.

Client is obliged to always fulfill the
certification requirements (imposed by the
certification scheme) and to inform the
body for any changes affecting the ability to
exercise his competence (in one month the
latest). Before any decision of TUV HELLAS
for awarding certification, the client shall
not make any reference to certification by
TUV HELLAS.

According to the accreditation rules during
the certification procedure, assessors by
the accreditation body & EA may be present
to assess the certification body and all the
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3.2.4.To

3.2.5.

3.2.6.

3.2.7.

urntoynrdro/MNiotonotnpuévo NMNpoowrno TMPETEL
va armodExetal tnv mapoucia evOEXOUEVWE
alodoyntwyv twv Popéwv Alamioteuong Kat
¢ European Accreditation kotd Ttnv
aflohoynon tou amd tnv TUV HELLAS (TUV
NORD). Emiong mpénel avtiotoa va
amobExetat Kal tnv afloAdynon apxeiwv mou
Tov adopouv amd Ttoug aloAoynteég Twv
Qopéwv Awamiotevong kat tng European
Accreditation 1} akopa Kot TNV akVPWon Twv
OMOTEAEOUATWY  €€€taong oe  €lOIKEC
TIEPLTTWOELG.

urntoyndlo/Mictonoinuévo  Mpdowrmo
urmoxpeoltalL va OnAwoel kaBe oxéon
SlOMPOCWTTIKY, OLKOVOULKA 1 G&AAn Tou
Suvartal va €XeL UE TOUG EEETOOTEC KAl TOUG
ETUTNPNTEC, TIOU €XOuV oploTel amnd tnv TUV
HELLAS (TUV NORD).

To Motonownuévo npocwmno Ba TpENeL va
OUMHOopdWVETAL e oV KWK
Sdeovtoloyiag tou OXAUATOG TloTOMOolnoNg
Kall O€ TIEPLMTWON ToU YivEL KatayyeAia ano
TPLTO yla TNV MOLOTNTA TWV UTINPECLWY TOU,
OXETLKNA HLE TNV TILOTOTIONON IOV KATEXEL, Oa
NMPEMEL VO EVNUEPWVEL Gpeca tnv TUV
HELLAS (TUV NORD), to opyOtepo €Vtog
MHNVOG.

Kavéva amo ta B£pata, oevapla, EpWTNOELS,
0OKNOelG ota omoia umoPfdaMetat o
uroP Lo TPOG TLOTOTOLNGN, TIPOKELUEVOU
va aflohoynBel yla tnv €mMApKeLA/YVWOELG
tou, bev mpémel kab’ olovdnmoTE TPOMO va

avtlypadetal, va  Slakwveltar N va
Kolvoroleital anod oV
uroPndLo/mLoTOTOLNUEVO TPOG

OTtoLoVONTIoTE TPiTo, KABWG aUTA AmoTteAOUV
tSroktnoia tng TUV HELLAS (TUV NORD) kat
TIPEMEL VA TIPOOTATEUOVTAL Yla AOYOUG
EUTLOTEUTIKOTNTAC KAl A0PAAELAG.

To umnoyndo/Mictonoinpévo MNpoowro
TIPEMEL va amodEXeTal Kal va Tnpel toug
0poug afloAdynong KAl TOUG  KOVOVEG
g€etdoewv mou tiBevtat and tnv TUV HELLAS
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3.2.4.

3.2.5.

3.2.6.

3.2.7.

respective files of the candidate for a sound
certification procedure.

The candidate/certified must state any
previous relationship with the examiner or
the invigilator appointed by TUV HELLAS
(TUV NORD).

The client shall follow the code of ethics
prescribed in the Specific regulation and in
case of complaints for his professional
status related to the certificate he shall
inform TUV HELLAS (TUV NORD) without
delay and shall retain relevant records.

All the examination material (questions,
exercises, casestudies etc) shall not be
disclosed to any unauthorized party due to
the fact that these are copyrighted by TUV
HELLAS (TUV NORD) and they are protected
due to security and confidentiality issues.

The candidate/certified must accept and
follow any examination rules posed by TUV
HELLAS (TUV NORD) and shall not be
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3.2.8.

(TUV NORD) kat amoutoUvral yio TNV
afloAdynon Ttou Kat TIPEMEL VO UNV
EUMAEKETAL OE TIPOOTIAOELEG UTIOKAOTIAG,
avtypadng Bepdtwy.

e Tmeplmtwon TOU  TO  TILOTOTOLNMEVO
npoéowno emOUUEL TNV avavéwon Tou
TILOTOTOLNTIKOU TOU yla Mpla véa mepiodo
TILoTomoilnonG, umoxpeolTAL VO EVNUEPWVEL
v TOV HELLAS (TUV NORD) mpw tn Afén
woxvog, Kol cUudpwva pe éca
neplypadovral oTOoUG €8kou¢g
KOVOVLOUOUG.

4. OPOITIA TH XPHZH TOY 2HMATOz2
NIZTONOIHZHZ KAI TOY NMIZTOMOIHTIKOY

4.1.

4.2.

4.3.

4.4.

H wox0¢ tou miotomowntikol apxilel pe tnv
NUEPOUNVia £EKSOONC TOU TILOTOTIOLNTIKOU KOl
Slapkel yla xpovikd diaotnua mou opiletal
otov avtiotolyo El81ko Kavoviouo
Mwotonoinong yla kaBe Ixnua Notomnoinong,

To Miotomolnpévo NPOCWTO ETUTPEMETAL VO
ETUKOAE(TOL, HEOW ONUOCLEUCEWV N OTIG
ouvaA\ayec Tou ME TpiTOUC, HOVO TNV
muotonoinon TNG EMAPKELOC/YVWOEWY, Ol
omolec KkoaAumtovtal amd Tto Teblo ToOU
OXETLKOU [MiotomonTikou.

To owtoavtiypado Ttou [MoTOMOLNTIKOU
ETUTPEMETAL LOVO OTO GUVOAO TOU.

To Owaiwpa xpAong TOU  CAUATOC
miotonoinong adopd AmMoKAELOTIKA KAl LOVO
TOV TIOTOTOLNUEVO, €Vvw N €miBeon Ttou
ETUTPEMETAL OE €EMIOTOAOXAPTA, AKEAOUG
Kol €V YEVEL SLadnULOTIKO UAIKO auTtou. g
KOULA Teplmtwon 8ev  emTpéneTal  va
Xpnoluomoleital eni mpoidvtog, oTo omoio
€XouV Yivel epyaoieg and to Miotonolnuévo
MPOOWMO 1 YLO CUYKEKPLUEVEG UTINPECLEC
TIou gxouv  mapoaoxeBel amdé 1O
Mwotonotnuévo MNpoowro. Mmnopel va
xpnotporoinBel povo pe ™ popdr) mou
opitetal and tnv TUV HELLAS (TUV NORD)
KOl TIPEMEL va €lval euSLAKPLTO Kal EUKOAQ
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involved in any cheating or interception
activities.

3.2.8. The certified client must inform TUV HELLAS
(TUV NORD) in advance for his willing to
renew his certification according to the
scheme conditions.

4. TERMS FOR THE USE OF LOGOS / MARKS &
CERTIFICATES

4.1. The validity of the certificate starts on the date
of issue and lasts for a period of time specified
in each Certification Scheme.

4.2. The certified may claim his professional status
related to TUV HELLAS (TUV NORD)
certification, to anyone but only for exact scope
of the certificate.

4.3. Partially photocopying of the certificate is not
allowed.

4.4. The client shall follow the requirements of the
certification scheme concerning the use of
logos/marks which may be used on a
promotional material. The client is required to
consult TUV HELLAS before the use of these
marks etc in any letters, promotional material,
brochures, etc., and receive the relevant
permission by TUV HELLAS (TUV NORD). The
mark of TUV HELLAS (TUV NORD) cannot be
used on products.
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4.5.

4.6.

4.7.

4.8.

oavayvwpiowo. To onua Tmiotonoinong
umopel va xpnolgomolnBsl povo kovtad N
TAPOATMAEVPWE HUE TO OVOUATEMWVULO TOU
TUoTOoTOlNUEVOU. 2€  KABe mepilmtwon
amatteltol mponyoUupevn €yypadn €ykplon
¢ TUV HELLAS (TUV NORD).

Asv eTUTPEMETAL N XPrion Tou Aoyotumou
«TOV  HELLAS (TUV NORD)» oamé Ttov
TILOTOTIOLNLEVO.

H Totonoinon Sev TPETEL va
XPNOLLOTOLE(TAL PE TIOPATIAQVNTIKO TPOTIO
pe TpoOmo mou va ekBétel tnv TUV HELLAS
(TUV NORD).

Y& neplmtwon mou eyepboulv omolecdnmote
afwwoelg katd tng TUV HELLAS (TUV NORD)
and omolovénmote tpito, emeldn 1O
Mwtomnolnuévo Mpoéowmo 1 o EpyodoTikog
TOU Qopéag Xpnotpomnoinoe 10
TIOTOTOLNTIKO 1) TO CAUA TILOTOMOLNONG ME
Tpomo avtibeto mpog TG SlaTALel TOu
Kavoviopou, Tto MMiotomolnuévo Mpoowrmo
elval uroxpewpévo va amoAdéel thv TUV
HELLAS (TUV NORD) amo T afUWoELS QUTEC,
evw Oev amokAeieTal va eyeipel n teAevtala
Kal oflwoel amolNUIWOEWV yloL TUXOV
OETIKEG 1 ATOBOETIKEG {NUieC IOV UTTEOTN Ao
eVépyeleg Tou Motomolnuévou Mpoowmou,
OLlWG OXETIKA HE TNV EMWVULLO KaL TN Grun
tn¢. To Mwotonownpévo Npdowmo kot n TUV

HELLAS (TOV NORD) Sev Ba
Slampaypoatevovtal, oupdwvouy,
ouvawvouv, ocupgndilovv, avayvwpilouy,

avadéxovtal, amodExovral, opoAoyoUV KA.
owadnmote umoxpéwon, odpelAf i gubuvn
amoe  TOuG¢ WG Aavw  Adyoug, Xwplc
TiPONYyoUHEVWE val dlafoulevovtal peTaty
touc, Ba ouvepyalovtal d& kal Ba mapéxouv
opolBaila owadnmote avaykaio kot duvath
BonBela, OleukodAluvon kal TAnpodopia
OXETLKA.

To Mwtonoinuévo Mpdéowmno bev
ETUTPEMETALL va XpnoLluoToLel ™mv
Tuotonoinon He TPOMO TOU va UTIOVOE(Tal

QF(QP-CERTPERS-01)-01_Rev15_04_07_2023 gr_en

4.5. The use of «TUV HELLAS (TUV NORD)» logo is

not permitted.

4.6. The client shall not use the certification in a

way that brings TUV HELLAS in disrepute or may
be considered misleading.

4.7. Should any claims arise against TUV HELLAS by

any third party for a certified professional , both
the professional and TUV HELLAS shall not
negotiate , agree, recognize, accept , confess
etc any obligation , debt or liability without
previous consultation among each other, and
they shall cooperate and provide each other
any necessary and possible assistance -
information . The same applies if the claims
raised by third parties against the TUV HELLAS
concern any misuse of certification by the client
in advertising or other purpose material. In any
case TUV HELLAS can always raise claims for any
incidental or consequential damages, especially
on its name and reputation, suffered by actions
of the client.

4.8. The professional is not allowed to claim any

license or approval by public authorities if
certified by TUV HELLAS (TUV NORD).
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4.9.

5.

5.1.

5.2.

5.3.

€ykplon amod appodla KpaTkn apxn, 0pyavo
N dopéa.

To moTonolnpuéVo MPOoWTIO AAUBAVEL TO YN
petafifaocipo Swkaiwpa tNg XPriong Ttou
TuoTonownTikol Tou tou ekdidet n TUV
HELLAS (TUV NORD) , umoxpeoutal 8¢ va
otapatioel kaBs SAwon mept otonoinong
anod 10 ¢dopéa oe MePIMTWON QAVAOTOANG
A/KoL avAakKAnong TOU TILOTOTIOLNTLKOU. ITNV
neplntwon avakAnong Tou TILOTOTOLNTIKOU
€l6IKOTEPA O TILOTOMOLNUEVOG UTtoxpeoUTAL
va ETOTPEPEL TO TIOTOMOLNTIKO TOU OTNV
TUV HELLAS (TUV NORD) evtdg evog prva kat
Va aITOCUPEL TOL OTTOLA avTiypad o UTIAPXOUV.

TPOMNONOIHZH, ENEKTAZH ‘H MEIQZH NEAIOY
MIZTONOIHZHZ, ANAZTOAH NIZTONOIHTIKOY,
ANAKAHZH NIZTONOIHTIKOY

Tponomnoinon motonoinong, 6tav udilotatat
Tpomomnoinon Tou OXAUATOC TILOTOMOLNOoNG
armd tnv TUV HELLAS (TUV NORD), voeitat wg
N EMKOLPOTIOINCN TOU TILOTOTOLNTIKOU PECW
EMAVEKOOONG TOU WE TOUG OPOUC, TOUG
HUNXOVLOMOUG Kal T mpolmoBéoelg mou Ba
opioet n TUV HELLAS (TUV NORD). Na
onuewBel oOtL ouvAbwg otav UTApPXEL
Tpormonoinon TOoU oxnuatog, autni
epapuodleTal oTOUC TILOTOTOLNUEVOUG KATA
NV avavéwaon Tng Tuotonoinong. Xe kdabe
nepimtwon n TUV HELLAS (TUV NORD)
deopevETOL VO EVNUEPWVEL TOUG ndNn
TILOTOTIOLNUEVOUG OTaV €XEL Yivel ouolwdng
oAAayr) TOU yVWwoTIKoU mediou Tou oxXNUaToq
miotonoinonc.

Eméxktaon kal peiwon motonoinong pnopst
va udlotatal otnv nepimtwon  Omou
umapyouv SoBabuiosic/katnyopleg €vtog
TOU OXAMOTOC KoL TPOPAEMETOL EVIOC TOU
£KAOTOTE £L6IKOU KOVOVIOUOU TILOTOMOLNGoNG

To muotonolnpévo poowrno £xel Sikaiwpa
va {NTNOEL TNV Tpomomnoinon | enéktaon n
uelwon tou medlou mioTOMOINONG OTNV
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4.9. The certified client is not allowed to transfer

the use of the certificate to any other party or
person and shall discontinue any statement on
certification by TUV HELLAS (TUV NORD) after
withdrawal of the certificate and he shall return
the certificate to TUV HELLAS (TUV NORD) and
take back any copies exist, as requested.

CHANGE, EXTENTION, REDUCE OF SCOPE,
SUSPENSION & WITHDRAWAL OF THE
CERTIFICATE

TUV HELLAS (TUV NORD) will inform its
clients on significant changes in the
certification schemes, which affects them
directly. TUV HELLAS (TUV NORD) and/or the
scheme owner will define any conditions for
the application of changes and any required
actions. In common cases these changes are
being applied during the renewal of the
certificate.

Any extension or reduce of the certification
scope can only be applicable if there are sub-
schemes incorporated in the relevant
regulation.

The client has the right to ask for
suspension / withdrawal or changes on his
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neplntwon mou auto TpoPAENETAL OO TOV certificate. To this end, he shall submit a

Eldlkd6  Kavovioud Miotomoinong  tou request to TUV HELLAS

oxnUatog. Mo to okomd autd UTIOPBAAMAEL

aitnon otnv TUV HELLAS (TUV NORD) kat

okoAouBeitat n Bl  Swadikaocio  TOU

TMPOPAETETAL Yl TNV QPXLKN TILOTOTOLNON

TIPOCWTIOU.

5.4.  Suspension of a certificate means that
temporary the certificate cannot be used,
instead of withdrawal which means full
revocation of the certificate and deregistration

5.4. AvaoTOAR TLOTOTIOLNTLKOU ELval N TPOOWPLVN
QTOYOPEUCN XPIONG TOU TILOTOTIOLNTLKOU EVW
avakAnon sivat n dla mavtog andoupaor) Tou
Kal dtaypadn Tou KATOXOU Ao Ta UNTPW
notornoinpévwy  tng TUV  HELLAS (TUV

NORD).

5.5. HTOUV HELLAS (TUV NORD) éxet to Sikaiwpa 55 TUV HELLAS (TUV NORD) due to the
va mpoPeil oe avaotoAr f avdkAnon tou regulation rules will withdraw or suspend any
notonoinTkou (i kot pelwon  pepkou certificate for the following reasons. In these
nediov motonoinong) yia toug Adyoug mou cases, the professional can apply again for
neplypddovtal  OTOUG  Kavoviopous.  H certification after two months where all the
avdkAnon TOU  TUOTOTOWNTIKOU KOl N open issues will be taken into account.

Slaypadry TOU TOTOMOLNUEVOU aMO TO
UNTPWO TILOTOTOLNMEVWY TNG  ETOLPELQG
yilvetal yla toug mapakdtw Adyoug, EVvw TO
unoyn mpocwro duvatal va emMavéNBeL yla
véa Totomoinon evtog Swunvou, o6mou Ba
ouvaé&loAoynBoulv KLl oL Adyol
TIPONYOUUEVNG avAKANONG.

» To motomolnuévo  mpoowrno  Oev

yvwotonoinoe oty TUV HELLAS (TOV > The certified professional did not
NORD) dpueoa (to apydtepo eviog priva) inform TUV HELLAS (TUV NORD) in a
N Un Slatripnon g LKKavotNTag yla TNy timely manner (in one month at the
onoia TiotorowOnke, f omoladnmote latest) about losing his certified
anoyopevon  Ttou  emPAOnke  péow professional capabilities or did not
VOpou, BloknTikAg Tpagng, SKaoTikAg inform about a penalty/saction that has
anddpaong 1 yevika mpdagng i anodaong been imposed to him by law, or any
orolaodrnote apyng, opyavou r dpopea, administrative action, judicial decision
énuoolou 1/ aMou ota  mMiaiolw or other act or decision of any public or
onotacdrnote dwatodooiag, other authority, including Accreditation
appodotntag  Kkat dladikaotiag, bodies, that has to do with his
oupnepAapfavopévwy Kal Twv Gopéwv certification.
Awamiotevonc.

> H  afohéynon gruTipnone  tou » The surveillance activities, if applicable,
TILOTOTIONEVOL, Omou TipoPAéneTal, Sev did not have a positive outcome,, or

elye Betkn €kBaon n dev katéotn duvatod
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5.6.

va Oe€axBel ywa Adyoug mou bev
avayovtat otnv TUV HELLAS (TUV NORD)

» Eywve Kkakn / moparmAavntikn Xprion tou
TILOTOTIOLNTIKOU N Twv
onuatwv/Aoyotunwy.

» To [Motomownuévo MNpoowmo  Oev
kotéBale ta téAn otnv TUV HELLAS (TUV
NORD) kot pdaAlota péoco  oOTnV
npoPAenopevn mpoBeouia TOU  E€XEL
oploBel amd autnv. ITnv NepmTwon autn
n TUV HELLAS (TUV NORD) emidpuAdoocetat
va emdwéel TV  Kavomoinon Twv
afLWOEWV TNG HE KABE VOULUO TPOTO Kol
HEoO, SIKAOTIKA Kal EEWELKAL.

» To [Motonownpévo Mpoowno INTnoe
QVAKANGN TOU TILOTOTIOLNTLKOU YLt AOYOUG

nou Sev avayovtat otnv TUV HELLAS (TUV
NORD) aAA@ adopolv To (610,

» To Miotomnolnuévo MNpoowno mapaPiooce

0po ToU FevikoU Kavoviopou
Motomoinong  Mpoownwv 1 TOU
avtiotolyou EldkoU Kavoviouou
Mwtomnoinong

» Ymapyxouv Kkoavoviotikol AoyoL 1 Adyol

QTPOCEVNG e€ENENG TOU
eMayyEAUATOC/ELEIKOTNTAG Tlou
kaBlotouv avedAppooTn ™mv
Totonoinon

H avooToAr TOU TLOTOMOLNTIKOU UIMOpPEL va
Aettoupynoet T(POELSOMOLNTIKA n
SLEPELVNTIKA YLOL TIC TTAPATIAVW TIEPLTTTWOELG.
H avaoTtoAn Tou TmLoTomolnTikoU Kal n attio
ovaotoAng kaBw¢ Kkal oL  OpolL  yla
ouppopdwon TOU TILOTOTIOLN UEVOU
YVWOTOMOLOUVTOL OTOUG TILOTOTIOLNUEVOUG LUE
tebBeloa nuepopnvia ovtamokplong. 2tnv
MEPUTTWON  Un  avtamokplong  yivetal
OVAKANGN TILOTOTIOLNTIKOU.

ITI TIEPUTTWOEL OVOOTOANG 1 OVAKANGNG
TOU TIOTOTOLNTIKOU TO  TILOTOTOLNUEVO
npoéowno mavel autopata va Slatnpel to
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could not be performed for reasons not
related to TUV HELLAS (TUV NORD)

» The certified professional has made
bad use or misuse of the certificate or
of the logos/marks of TUV HELLAS (TUV
NORD)

> The client has not paid the fees to TUV
HELLAS (TOV NORD). In this case TUV
HELLAS (TUV NORD) reserves the right
to pursue their claims with all lawful
ways and means.

» The client requested termination of the
certification

» The client did not follow the rules
outlined in this or other regulations.

» In case of “force majeure” related to
new regulations or rapid change of the
profession.

It is noted that TUV HELLAS (TUV NORD) may
impose suspension (temporary withdrawal) of
a certificate as a warning mean or otherwise
for explicit reasons specified in the
Regulations. The suspension of the certificate
and the cause, along with the conditions for
lifting the suspension, willl be communicated
to the customer with a response timeframe. In
case of no response the certificate will be
withdrawn

5.6. In case of suspension or withdrawal of a
certification, the client shall refrain from any
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Saiwpa xpriong Tou TLoTOMOoLNTIKOU KoL TOU

ONUATOG
Mo OoUuyKekplUéva OTaV  aVvOOTOAEl N
Tuotonoinon EVOC TIPOCWTIOU, TO

Mwtomnotnuévo autod MNpdowro odeilel

» vo OTAUOTACEL TNV  TEPALTEPW
npowOnon tn¢ motonoinong Tou anod
v TOV HELLAS (TUV NORD)

> va ouvepyaotei pe tnv TUV HELLAS
(TUV NORD) avadopwd He TNV
enilvon twv Bepdtwv/Adywv TOU
obnynoav otnv avacTtoAn

€VOG
ouTo

Otav  avakAnBel
MPOOWToU,  TO
Mpoowro odeilel

n Totonoinon
Miotomnolnuévo

» va otapotnosl kaBe SnAwon N
npowbnon Tng TmOTOMoiNoNG ToUu
aré thv TUV HELLAS (TUV NORD)

»  va EMLOTPEYPEL TO TILOTOTIOLNTLKO TIOU
Tou eixe amoveipet n TUV HELLAS
(TUV NORD) evtog pnvog kat va
QIOCUpPEL Ta OTtoLa avtiypada.

» VO OTAUATOEL TN XPrion TOU ONUOTOG

muotonoinong

5.7. 3TC TEPUTTWOEL OVAOTOAAG/aAVAKANONG
gvo¢ ruotonowntikoy, n TUV HELLAS (TOV
NORD) &8ikatoUTal Vo EVNUEPWVEL OXETLKA
kaBe Ttpito, koL va Onuoolomolel TV
ovaotoAn/avakAnon HECW TOU OXETKOU
KOTAAOYOU TILOTOTIOLNUEVWY TIPOCWTTWV.

6. EITYHZH

6.1 H TUV HELLAS (TUV NORD) 8ev avahappdvel
Vv €uBLUvN otL n dtadikacia TNG oTonoinong
evoGg mpoowmou, Ba oénynoel oe BeTko
OTOTEAECOL

6.2 MO TIPAYUATIKA YEYOVOTA, LOLOTNTEG 1 TUXOV
AaBn, ehattwparta, mapalqPelc kot eAAeleLg,

QF(QP-CERTPERS-01)-01_Rev15_04_07_2023 gr_en

further promotion of the certification and the
mark.

In particular once the certification is
suspended the certified shall

» Discontinue any further promotion of
their certification

> Co-operate with TUV HELLAS (TUV
NORD) to solve any issues lead to the
suspension.

Once the certification is withdrawn the
certified shall

» Discontinue any statements or
promotion of their certification

> Return the certificate to TUV HELLAS
(TOV NORD) and take back any copies
exist.

» Discontinue the use of any mark

5.7. In cases of suspension / withdrawal of a
certificate, TUV HELLAS (TUV NORD) is allowed
to inform any third party (and competent

authorities if needed).

6. WARRANTY
6.1. TUV HELLAS (TUV NORD) cannot guarantee

that the process of certification will lead to
positive results.

6.2. For facts, errors, defects, omissions and
shortcomings that may occur, no liability can be

Seliba / Page 20 amnd / of 22




TUVNORD

FENIKOZ KANONIZMOzZ NIZTOMNOIHZHZ NPOzZQMNQN
GENERAL REGULATION FOR PERSON CERTIFICATION

KopLd euBUvn Sev umdpxet av n TUV HELLAS
(TUV NORD) 8ev ta yvwplle kat Sev 6dpele A
6ev umopoloe va ta yvwpillel 4 av autd
armokpuptnkav e SO6A0 amd TO TPOG
nuotornoinon / TOTOMOLNUEVO TIPOOWTO, N
olodnmote Tpito BplokeTal o€ oxeon e€aptnong
i/ Kat epmotoovvng He autov. Emiong n TUV
HELLAS (TUV NORD) 6ev avalappdvel tnv
gyyunon n euBuvn OTL TO TILOTOTIOLNTIKO KOl TO
onua/Aoyotumno Sev Ba xpnotpononbolv yla
OTIOLOSNTIOTE OKOTO, EUTIOPLKO, OLKOVOWULKO,
SlapnUoTIKO KA. TEPAV  QUTOU NG
Tuotomnoinong, WOoTO00  €XEL  KAVEL TIG
KATAANAeg TpoBAEYPEL OTO OUOTNUA TNG
avadopLkd LE TOUG TILOTOTIOLNUEVOUC TTEAATEG
ne.

7 TEAH NIZTONOIHZHZ

7.1 Ta TtéAn motomoinong yvwotomnolouvtal

otou¢ evdladepOUeEVOUC KaTd TtV UTIOBOAN

™m¢ Aitnong ywa  Mwotomoinon  kat
avadépovtat  otov  Katdloyo  TeAwv
Mwotonoinong.

7.2 Anotelel Baotkn tpolmoBeon yla tn xopriynon
Kall Tn Slatripnon Tng motonoinong n €ykatpn
EKMANPWON TWV OLKOVOULKWY UTIOXPEWOEWV
TOU TILOTOTOLNEVOU TPOCWITOU Ttpog thv TUV
HELLAS (TUV NORD), avefdptnta amod To
anotéAeopa tnG afloAoynong/ e€€taong Kat tn
xopnynon 1 Kn tng attnBeioag niotomnoinong.

Mvevuartika Atkaiwpara

To mapov keiuevo eivor TVeEDUATIKY 1010KTHOIO THG
TUV HELLAS (TUV NORD) A.E. ka1 npoctatebetou
oro v Elnvikn ko Evpomoixy vouobeoio. mwov
0QPOPa. TO. TVEDUOTIKG OlKOIMDUOTO. ATayopedetal
PNTOS 1 ONUIOVPYIO. AVTIYPAPOD, EITE UEPOVS EITE
OAov, ywpic ™V &yypapn doea tov ekooty. H
o0160son 1OV  EMTPEMETOL  (OG  QVTOVGIOD  YIO.
EVIIUEPOTIKOVG OKOTOVS Koi puovo. To mepieyouevo
00 TOPOVTOS EIVAL OVVOTOV VO, TPOomoToinbel n
kotopynbei omote kpilei amopaitnto. O OIKTLOKOS
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posed to TUV HELLAS (TUV NORD) if TUV
HELLAS (TUOV NORD) did not know, couldn’t
know or fraudulently concealed by the
customer. Also TUV HELLAS (TUV NORD)
assumes no warranty that the certificate, logo
and mark will not be used for any purpose,
commercial, financial, advertising, etc beyond
certification, although it has made all the
appropriate provisions .

7. FEES FOR CERTIFICATION

7.1. Applicable fees for certification are disclosed
to clients through the offer and are available at
the body’s offices

7.2.The fees are essential for the issuance of the
certificate and are applicable regardless of the
outcome of certification.

Copyrights

This document is copyrighted by TUV HELLAS
(TUV NORD) and is protected by Greek and
European copyright law. It is expressly forbidden to
make a copy, either in part or in total, without the
written permission of the publisher. Its distribution
is permitted for informational purposes only. The
contents hereof may be modified or annulled
whenever necessary. The web site https://www.tuv-
is the

nord.com/gr/en/certification/persons-certification/
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XOPOS https://www.tuv-  only one recognized by TUV HELLAS (TUV NORD)
nord.com/gr/el/pistopoiisi/pistopoiisi-prosopon/ eivai o~ as a point of informing interested parties

uoévog mov avayvepiletan omé v TUV HELLAS

(TUV NORD) A.E. w¢ onueio svpsiac eviuépwons

TV EVOIOPEPOUEVDV.
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