TUVNORD

KANONIZMOZ THX TUV EAAAZ A.E.TIA
THN MIZTOMOIHZH TQN AIEPTAZIQN
2YTKOAAHZHZ METAAAIKQN
KATAZKEYQN BAZEI EN ISO 3834

1. EIZAIrQrH
11 Fevikd

1.1.1. O Topwv Kavoviouédg Migtomoinong armreuBuveral
OTOUG TTEAATEG yIO TTIOTOTTOINCN Twv JIEPYACIWV
OUYKOAANONG METOANIKWY KOATOOKEUWV HE BAon TO
mpoTutto EN ISO 3834 kai gival dnudoia d1aB£oipog.

1.1.2. H TUV EAAAZ ALE. cival gopéag TToToTroinong Kai
eAéyxou Kal dpACTNPIOTIOIEITAI OTNV TIOTOTTIOINCN
Zuotnudarwy  Alaxegipiong, OtV TNIOTOTIOINON
TTPOIGVTWY, 0T BlEVEPYEIQ EAEYXWV KAl DOKIKWY Kal
oTnv  MoToTToiNon  TPOOWTIWYV.  To  ouoTnua
diayeipiong ToidtnTag g TUV  EAAAT  ALE.
IKQVOTTOIEl TIG OTTaITACOEIG Twv TpoTUTTwY ISO/IEC
17020, ISO/IEC 17021, ISO/IEC 17024, ISO/IEC
17029, ISO/IEC 17065 ka1 ISO 14065, kabwg Kal Twv
avrioToiwv KareuBuvtrpiwv Odnyiwv Twv IAF, EA
kal EZYA.

1.1.3. Méow Tng Odigpyaciag TOTOTTOINONG/EAEYXOU TwV
TTPOIGVTWV-UTTNPECIWV-OIEPYATIWY, uTTOpPEi va
emBefaiwBei N CUPPOPPWOT] TOUG UE TIG ATTAITATEIG
TNOTOTTOINCNG  AVOQOPIKA HE TTOIOTIKA, TTOCOTIKA
XOPAKTNPIOTIKG, BéuaTta ao@AaAsiag, KaTaAAnASGANTa
TPOG XPAON Kal CUVEXH OCUUUOPPWON KaTd Tn
Aeitoupyia, OTMwg autd kaBopifovtal Ot OXETIKA
VOUOBETIKA / KOVOVIOTIKG €yypaga, TPOTUTIa R
oxfuaTa maoToTroinong/eAéyxou kai cupoAaia.

1.1.4. HTUV EAAAZ A.E. sival SI0TTIOTEUPEVOC POPEAC ATTO
10 EBvIK6 ZUoTnua Aiamioteuong (EXYA) yia tnv
moToTToinon  Twv  JIEPYOCIWV  OUYKOAANONG
METAAAIKWV KaTaokeuwv kaTtd EN ISO 3834 cUugpwva
pe 10 TPoTUTTO ISO/IEC 17065:2012 (TTIOTOTTOINTIKO
diatrioTeuong pe apiBuo 31).

1.1.5. O mapwv Kavoviopog MioTotmoinong TTapEXE! YEVIKEG
TTANPOPOPIES Kal oploBeTei TO auoTnua
TMOoTOTToINONG/EAEYXOU KOl OUvEPYAoiag  PETAEU
meAdTn kat TUV EAAAZ ALE.

1.2 ESao@dAion aveiapTnoiag ka1 apepoAnyiag

1.21. H TOV EAAAI AE. o6mwg opiletTal Kal OTO
KATaoTaTIKO TNG, dev dlatnpei kavevog €idoug oxéon
(eptTOPIKA 1)/ KON OIKOVOUIKY), HWE GAAeg Etaipeieg/
Opyaviopoug, ol otroieg eival duvartd va BEéoouv o€
Kivduvo Tnv apepoAnyia Twv aTTOPACEWY TNG Kal deV
eUTTAéKETOI O€ dPACTNPIOTNTEG TToU gival duvaTdv va
B¢oouv ot Kivduvo TNV apepoAnyia TnG.

1.2.2. H avefoptnoia kal auepoAnyia  Twv UTINPECIWV
moTomoinong/eAéyxou Tou Tpoogéper . TUV
EANALZ AE., amoteAei BaOIKr TTPOTEPQIOTNTA KAl
oéopeuon TnGg Avwrtarng Aioiknong, n otoia
OeopeveTal yia TN OlaXEipIon TUXOV QAIVOPEVWY
ouyKpouonG oupeepovTwy, Odlac@alifovrag Tnv
QAVTIKEIPEVIKOTNTA TV OPACTNPIOTATWY TTOU APOpPOoUV
oTnV TTOTOTIoINGN/EAEYXO.

QF(IND-01-04)-04, Rev03_20_07_2026

REGULATION OF TUV HELLAS S.A. FOR
THE CERTIFICATION OF WELDING
PROCESSES OF METAL STRUCTURES
BASED ON EN ISO 3834

1. PREAMPLE

1.1 General

1.1.1.

This Certification Regulation is for reference to our
clients that seek certification of welding processes of
metal structures based on the EN ISO 3834 standard
and it is publicly available.

. TOV HELLAS S.A. is a certification and inspection

body, active in management systems certification,
product certification, product inspections and audits
as well as to certification of persons. The quality
management system of TUV HELLAS S.A. meets the
requirements of the standards ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17024, ISO/IEC 17029,
ISO/IEC 17065 and ISO 14065 and the relevant
Guidelines of IAF, EA and ESYD.

. Through the certification/inspection process of

products - services — processes, TUV HELLAS as an
independent and impartial body, is able to confirm
that the products - services — processes comply with
the certification requirements regarding qualitative
and quantitative characteristics, safety, fitness for
purpose and continuous compliance during
operation, as specified by the relevant legislative /
regulatory documents, standards or certification
schemes and contracts.

. TOV HELLAS S.A. is an accredited body by the

National  Accreditation System (ESYD) for
certification of welding processes of metal structures
based on the EN ISO 3834 standard according to the
ISO/IEC 17065:2012 standard (certificate of
accreditation with number 31).

. This Certification Regulation provides general

information and defines the certification/ inspection
system of TUV HELLAS S.A. and the cooperation
with the client.

1.2 Independence and impartiality

1.21.

1.2.2.

1.2.3.

TUV HELLAS S.A., as defined in its statutory
documents, has no relationship (commercial or/ and
financial) with other companies/ organizations, which
may compromise the impartiality of its decisions and
it is not engaged in any activities that may jeopardize
the impartiality.

The independence and impartiality of the services
offered by TUV HELLAS S.A,, is a key priority and
commitment of the top management, which is
committed to manage any apparent conflicts of
interest, ensuring the objectivity of its activities
relating to the certification / Inspection.

The services of TUV HELLAS S.A. are being
provided, without any restriction or discrimination, to
all customers who meet the requirements. Not
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1.2.3. H mapoxn Twv utnpeciwy TTioTotroinong/ eAéyxou
amé v TUV EAAAZ AE. yivetar Xwpig kavéva
TTEPIOPIOUO 1 BIAKPIOT, 0€ OAOUG TOUG TTEAATEG TTOU
IKAvVOTTOloUV TIG aTTaITAOEIG. Aev TreplopileTal atrd
adIKaIOAGYNTOUG OIKOVOUIKOUG OPOUG, CUUUETOXEG O€
evwoelg, 7o péyeBog Tou TEAATN R dAAoug Gpoug.
E¢aipeon ptropei va otmoteAéoel n TTEPITITWON TTOU
evTOTTIO00UV TTapAvOouEG OpaaTNPIOTNTEG 1] GUVEXNG
Kal ekouola aduvapia ouppopewong atmmod TTAEUPAg
TTEAGTN.

2. AIEPTAZIA

2.1. Baoikoi opiopoi

O1 EmBewpnoeig MoTtotoinong-EAeyxol dlakpivovTal Katd
Bdon oToug akdAouBoug TUTTOUG:

EmBswpnon Mortomoinong / Apxikog 'EAeyxog : Apxikog
éAeyxog kal agloAdynon Tou TIpoidviog — diepyaaiag -
utTnpeoiag  ocuptreplAapBavopévng TG  €QAPPOYAS  Kal
ammoTeAeoPaTIKOTNTAG TOu uoThuatog Alaxeipiong Tou
TTEAGTN OTTOU £QapPOleTal, UE BACN TIG ATTAITHOEIS OXMATOG
TMoTOoTToINONG/EAEYXOU.

EmavaAnmmiky  Em@swpnon Avaokétinon  Kal
emavaAnTTikr) afloAdynon Tou TIpoidvTog — dlepyaciag -
UTTNPECIAG, KATOTTIV EQAPHOYNAG OI0PBWTIKWV EVEPYEIWV ATTO
ToVv TTeAdTn OTA Onueia TTOU TTAPOUCIACTNKAV KPIOIUEG
atrokAigeig katd Tnv emBewpnaon/ éAeyxo. ATToTeAEl guvExela
NG €mMBewpnong/ eAéyxou.

Em@swpnon EmtApnong : Avackomnon kai agloAdynon
TOU TTIOTOTTOINUEVOU TTPOIOVTOG — SIEPYATiag - UTTNPETIOG €
olaoTApaTa Kal he peBodoloyia TTou TTPORAETTETAI QTTO TO
OXAUa TTIOTOTTOINONG ME OKOTTO, va dloo@aAifeTal atTd ToV
®opéa MaTotroinong 611 10 TTPOIdV — dlgpyaaia - UTTNPETia
ouveyifel va IKAvoTIOIEl TIG ATTAITAOEIS Tou oxfjuatog. H
Olevépyela TNG €mTAPNONG €ivar €ublvn TOU @Qopéa
TToTOTT0INONG.

Mep108i1k6g ‘EAeyxog: ACIoAdynan eAeyxBEVTOG TTPOIGVTOG —
dlEpyaciag - uTinpegiag o€ diaaTrpata Kal Pe peBodoAoyia
TToU TTPORAETTETON OTTO TO OXAMA €AEyXOU (TTIOTOTTOINGNG) N
TpoTeiveTal ammd TO Qopéa eAEyxou (TTIOTOTTOINONG), ME
oKOTTO va egaoc@alifetal amd Tov lMeAdtn 611 TO TTPOIdY -
dlgpyacia - utrnpeaia cuvexiZel va IKAVOTTOIEN TIG ATTAITACEIG
TOU OXNPaTOG €Aéyxou (TmoToTroinong). H epapuoyr autou
TOU €AEyXOU aTToTeAET EUBUVN TOU TTEAGTN.

‘Extaktn  Em@swpnon ‘EKTOKTEG  €TMIOEWPNOEIG
dievepyouvtal  yia TV OlEpelvnon  TTAPATTIOVWY 1
KOATOYYENWV 1] HETA atrd onuavTiKEG aAAayEg TTou TTpoRABav
amd  TOoV TEAATN, 1 OuvnTIKa peTd amd  avdakAnon
TNOTOTTOINTIKOU A AOYW QUOIKWYV KATACTPOPWYV.

2.2. Agpyaocia MoTtotroinong/ EAéyxou
2.2.1. ZaTnon & AtrooTtoAn MNMpooopdg-Zuppaon :
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limitations exist based on undue economic
conditions, participation in associations, the size of
the client or other conditions. An exception to this is
when there may be cases of illegal activities or
continuous and/or willful failure of the client.

2. PROCESS

2.1. Terms & Definitions

The Certification/Inspection audits can be found as:

Initial Certification Audit / Initial Inspection: Initial
inspection and assessment of the product - process - service
including implementation and effectiveness of the
management system of the customer where applicable, with
the requirements of the certification/Inspection scheme.

Re-audit / Re-Inspection: Review and evaluation of the
product - process - service, when corrective actions have
been implemented by the client concerning the
nonconformities established during the audit/ inspection.
This visit is following the certification audit/ inspection above.

Surveillance Audit: Review and evaluation of the certified
product - process - service by intervals and methodology
provided by the certification scheme in order for the
Certification Body to ensure that the product - process -
service continues to meet the requirements of the scheme.
The implementation of this audit is under the responsibility of
the certification body.

Periodic Inspection: Review and evaluation of the
inspected product - process - service by intervals and
methodology provided by the inspection (certification)
scheme or proposed by the inspection (certification) body in
order to ensure that the product - process - service continues
to meet the requirements of the inspection (certification)
scheme. The implementation of this inspection is under the
responsibility of the client.

Short-notice Audit: The audits that are conducted in order
to investigate complaints or after significant changes
implemented by the client, or potentially after certificate
suspension or due to natural disasters.

2.2. Certification/ Inspection Process

2.2.1. Financial & technical Offer -Order- Contract
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(1) H AigtBuvon Biounxavikv Em@swpioswv g TUV
EANALZ  AE. Tmipoo@épel OTOUG €VOIAPEPOPEVOUG Th
duvardtnTa dIEVEPYEING TTPOKATAPKTIKAG CUCATAONG KATA TN
di1dpKela TNG oTroiag PTTopoUv va SIEUKPIVIoOUV Ta KATWO!
Béuara:

a. ZKOTTOG Kail xpnoiuotnta Tng Maotomoinong/ EAéyyou.
B. Baoikég rpoutroBéoeig MaTotroinong/ EAéyxou.

y. Aiadikaoia Miototroinong/ EAEyxou.

0. Medio Epappoyng Tng MoTtotoinong/ EAéyxou.

€. Kootog kai xpoévog [Motomoinong/ EAéyxou (kard
TTPOCEyyIOnN).

(2) MNa Tnv atmooToAf] TTPoo@opdc amé Tnv TUV EANAT AE.
araiteital aitnon omd mTAeupdg TeAdTn. Eival ouciwdeg o
meAaTNg va Tapéxel otnv TUV EAAAT AE. 6An Tnv
armairoUpevn TTANPOYOpIa, TTOU apopd aTNV TTEPIYPAPH TOU
mediou  mioToTroinong/  eAéyxou  (TTpoidv,  TTPOTUTIQ,
vouoBeaia KTA.), oOTO onueia  dpacTnpIdTNTAG, OTIG
101ITEPOTNTEG  TTPOIOVTOG-UTTNPETiag-diepyadiag,  aTnv
AgiToupyia Tou oUCGTAUPOTOG Tou TTEAATN (TTOPOI, DIEPYOTIEG,
€CommAIop6g  KTA.), OTa gToIxeia Tou TIeAATn  (6vopaq,
O1eUBuvan, VOUIKN HOP®r), OCUVOEDEUEVEG VOUIKEG HOPPEG)
KTA.

(3) Ta oroixeio autd avaokorrouvral amo T AiedBuvon
Biounxavikwv EmBewprioewv g TUV EANALE AE. pe
OKOTTO:

v' va g\eyxBei n TTANPOTNTA TWV GTOIXEIWV TTPOIOVTOG
Kal TTEAATN,

v' va eheyxBei av 10 {nToUuEVO aTTO TOV TTEAATN €ival
oaQEG Kal va ETTIAUOVTAL Ol OTTOIEG BIAPOPEG,

v va eCokpiBwBei 6T umdpxouv oI TIépOl Kal N
emapkeia  (m.x.  O1amOoTEUOEIG,  QVOYVWPIOEIG
OXETIKEG JE TO QUITOUUEVO TTEDIO) TTOU ATTAITOUVTAI
WOTE VA TTAPEXETAI N TTIOTOTTOINGN/EAEYXOG Kal

v va ouvtaxBei kal va amooToAei N KATGAANAN
TpooPopd-cuupaan.

(4) Magi pe Tnv TTpoo@opd-cuuBacn, n TUV EAAAS AE.
atrooTéAAEI GTOV TTEAATN TOUG ETTINEPOUG KAVOVIOUOUG OTTOU
e@apuodeTal (avaAoya Pe To oXAUa).

2.2.2. Arodoxn MNeAdrn - Mpoypappationodg
Emlswpnong

(1) H omégacn Tou TEAGT yia cuvepyaoia pe Tnv TUV
EANAY AE. TmpaypaTotroiEiTal Pe TNV  atmmooToAn Tng
EVUTTOYPOPNG  OTTOd0XNAG TNG  TPOoPopds-cuupacng.
JuvBwg n uTtoyeypappévn TTpooc@opd  €TTEXEl  Béon
ouppaong ) ytropei N oupBacn va gival EexwpioTo Eyypago
(avéhoya pe TO OYNAPO). Ze KABe TrepiTTTwon ¢nTEiTal
uTToypOQr) TTEAATN.
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(1) The MT/PT Industry Division of TUV HELLAS S.A.
provides the opportunity to any client to have preliminary
discussions for the following issues :

a. Purpose and use of the specific Certification/ Inspection.

b. Basic Requirements/ Prerequisites for Certification/
Inspection.

c. Certification/ Inspection procedure.
d. Scope of Certification/ Inspection.

e. Cost and duration of the Certification/ Inspection
(estimation).

(2) In order for an offer/order/contact to be addressed by
TUV HELLAS S.A. It is essential that the client submits to
TUV HELLAS S.A. all the required information concerning
the scope of desired certification/ inspection (product,
standards, legislation etc.), the activity sites, any special
product - service - process data, the operation of the client’s
system/business (resources, processes, equipment, etc.),
the client’s details (name, address, legal form, associated
companies) etc.

(3) This information must be reviewed by the MT/PT Industry
Division of TUV HELLAS S.A. in order to:

v' verify the completeness of product data and
customer information,

v verify if the client’s request is sufficient and resolve
any pending issues,

v verify that TUV HELLAS has all the resources and
capacity (e.g. accreditations, notifications related to
the scope requested) which are available and
adequate for the provision of certification /
inspection services and

v"address the offer/contract.

(4) Along with the offer-contract, TUV HELLAS S.A. is
responsible to communicate to the client any relevant
regulations if applicable (depending on the scheme).

2.2.2. Customer acceptance - Audit planning

(1) Once the client decides to cooperate with TUV HELLAS
S.A., he is obliged to send back the offer/contract dully
signed. In general, once the offer is signed by the client, it is
considered as an order/contract with the client, if no separate
contract is signed (depending on the scheme).

(2) TOV HELLAS S.A. will then plan the audit/ inspection in
co-operation with the client prior to the audit/ inspection.
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(2) H TOV EAAAZ AE. Tpoxwpd Ot TIPOYPAUUATIONO
emBewpnong/ eAéyxou oe ouvepyacoia he Tov TTEAATN TIpIV
atd Tnv €mBewpnan/ éAeyxo.

2.2.3. Aic§aywyn EmBewpnong/ EAéyxou

(1) H di€aywyn embBewpnaong/ eAéyxou TrepIAauPavel Tov
éAeyxo Tou ouoTrparog TroiétnTag katd EN 1ISO 3834-2/3/4
OTO €PYOOTACIO Tou TIEAGTN ammd emBewpnty g TUV
EANAZ A.E. Bdoel katdAAnAou epwTtnuatoAoyiou.

(2) H moToTmroinon eival TPIETAG €@OCOV TA €UPAUATA TNG
emBewpnong amokatacTabouv (Mn CuPPOPPWOEIG-ZNuEia
Mpoooxng) oUPQwva PE TOV  TIPOYPAPMATIONSG  TTOU
oup@wveiTal atd koilvou. MapdAAnAa, TTPORAETTETAI yIa TN
dlatipnon Tng ToTOoTToiNONG, €TACIO  ETITAPNON NG
TTAPAYWYNG OTIG EYKATAOTACEIG TOU TTEAGTN.

2.2.4. ZuvoAikj ASI0AGYNON TWV OTTOTEAECHATWYV Kal
€kSoon MioTrotroinTikou/ ‘EkBeong

(1) To MoTomoINTIKO pTTOPEI va €kOOOEi POVO PETA TnV
gmaAnBsuon amd v TUV EAAAZ A.E. Tng IkavoTroinong
6AWV TWV ATTAITACEWYV TOU OXAUATOG TTIoTOTToINONG/ EAEyX0U
(katd EN ISO 3834-2/3/4) ka1 @uaikd agou d1opBwBoulv ol
amokAicelg  ammé  Tov  TTEAATN.  Xe KABe TTEPITITWON
EVNUEPWVETAI O TTEAGTNG KOI UTTOPET va eKBIBETAI AVTIOTOIXN
€kBeon. AkoAouBei eyypagry OTa  AvTiOTOIXa PNTPWA
mrehatwv TG TUV EAAAZ A.E. OXeTIKG PE TNV €KBOOT TOU
TNIOTOTTOINTIKOU EAEYXOU.

(2) To moTommoINTKG Kol n €kBeon eAéyxou aroTeAei
181okTnaia Tng TUV EAAAZ A.E. ka1 rapéxeTal otov MNeAdTn
yla XpAon, epooov dlao@alieTal CUPPOPOWOT.

(3) Meté v ékBoaon Tou miaToTroINTIkoU, N TUV EAAAS AE.
Oivel otov T[liototroinuévo [MeAdtn 71O diKaiwpa  va
XPNOIYOTTOIEl TO OMUA TTICTOTTOINONG ATTOKAEIOTIKA Kal JOVO
ME TN HOPQF] TTOU Ba TOU ATTOOTOAEI.

(4) To dikaiwpa xpAong TOU CAUATOG TTICTOTIOINONG apopd
ATTOKAEIOTIKA Kol povo TIG diadikaoieg, dpacTnpIdTnTEG,
TTPOIOVTO/  UTTNPECTIEG,  E€YKATAOTACEIG, EKPETAAAEUTEIG,
OPYOVWTIKEG Kal AEITOUPYIKEG HOVADEG TTOU ETTIBEWPNBNKAV
ME BETIKO aTTOTEAEG A KA OEV ETTITPETTETAI VO XPNOIMOTTOINOEI
yla GAAeg TTépav auTtwv. H xprion Tou orpartog dev Ba TTpETTEl
va TTapatTAavd.

(5) To onua maoToToinong TEETEl va eival eUIAKPITO Kal
€UkoAa avayvwpioiyo, evw o Miototroinuévog MeAdrng dev
€xel TN dIkaiodoaia va emPEPeEl Kavevog €idoug ahAayr) ae
autd, pe eCaipeon TO péyeBOG TOu  OuvoAikd. O
MoTotroinuévog MeAATNG gival UTTOXPEWPEVOG TTIPIV ATTO Th
XPAOon Tou o€ E€MOTOAOXAPTA, dIAPNUIOTIKO UAIKO, €vTuTia
KATT., va uttoBéAel utrodeiypa otn TUV EAAAZ AE. yia Tnv

€yypagn TTponyoupEvVn Xopriynon Tng ouvaiveang Tng.

(6) To onua moTOTTOINONG PTTOPE Va XpnaiJoTtroinBei pévo
KOVTA 1 TTOPATTAEUPWG PE TNV ETTWVUIa 1)/ Kal To AoyOTUTIO
Tou MioTotroinuévou MeAATn, dev PTTOPEI va XpnaiyoTroindei
€TTi TOU TTPOIGVTOG Tou MigTotroinuévou MeAdTn A pe TPOTTO
(WOTE VA UTTOVOEITaI TO TTPOIOV/ uTTnpETia.
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2.2.3. Conducting the audit/ inspection

(1) The inspection/ audit involves an assessment of the
quality system in accordance with EN ISO 3834-2/3/4 at the
client's facility, conducted by a TUV HELLAS S.A. inspector,
using an appropriate questionnaire.

(2) The certification is valid for three (3) years, provided that
the inspection/ audit findings (non-conformities and points
requiring attention) are rectified in accordance with the
mutually agreed schedule. Additionally, maintaining the
certification requires annual production surveillance at the
client's facilities.

2.2.4. Review of the File and Issuance of the Certificate/
Report

(1) The Certificate may be issued only after TUV HELLAS
S.A. has verified that all requirements of the certification/
inspection scheme (in accordance with EN 1ISO 3834-2/3/4)
have been met and, naturally, after the client has rectified
any non-conformities. In any case, the client is informed, and
a corresponding report may be issued. Subsequently, the
issuance of the inspection certificate is recorded in the
relevant client registers of TUV HELLAS S.A.

(2) The inspection certificate and the inspection/ audit report
are the property of TUV HELLAS S.A. and are provided to
the Client for use, provided that compliance is ensured.

(3) Following the issuance of the certificate, TUV HELLAS
S.A. grants the certified client the right to use the certification
mark exclusively in the form in which it is sent to him.

(4) The right to use the certification mark applies exclusively
to the processes, activities, products/ services, facilities,
operations, and organizational and operational units that
have undergone a successful inspection; it may not be used
for any others. The use of the mark must not be misleading.

(5) The certification mark must be clearly visible and easily
recognizable; the Certified Client is not authorized to make
any alterations to it, with the exception of its overall size.
Before using the mark on letterheads, promotional material,
printed matter, etc., the Certified Client is required to submit
a sample to TUV HELLAS S.A. to obtain its prior written
consent.

(6) The certification mark may only be used in close proximity
to or alongside the Certified Client’s trade name and/ or logo;
it may not be used on the Certified Client’'s product or in a
manner that implies it applies to the product or service.
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3. YNOXPEQZEIZ TQN AYO MEPQN

3.1

3.1.1.

Ymoxpewoeig Tng TUV EAAAZ ALE.

H TUV EAAAZ A E. deoueUeTal va TNPEi To atméppnTo
yla OAEG TIG TTANPOYOPIEG TTOU TNG YVWOTOTIOINONKAV
N Tng TTapaoxEénkav atmd Tov TTEAGTN Kal va TIG
agloloyei poévo yia 1O cupewvnBévTa OKOTIO NG
moTotroinong/ eAéyxou. MNMapaoxebévTa £yypaga amod
TOV TTEAATN BeV TTapaxwpouUvTal KATd OTToIOVONTIOTE
TPOTTO O€ TPITOUG, TTANV Tou Yopéa AlOTTIOTEUONG KOl
TWV 0PYAvVWY TTOU agloAoyoUv auTtdv. TN YEVIKN TWV
TTEPITITWOEWY, JOVO O TTEAATNG €XEl TO BIKAiWPA va
amodeopeloel TV TUV EAAATX AE. amé v
uTTOXPEWON TNG yia TNV TAPNON TOU OTTOPPNTOU.
E¢aipeon amoteAei n Tuxdv €mpBoAr Tng un TAPNONG
EXEMUBEIG aTmd vOpOo, BIOIKNTIKA TTPAgn, OIKAOTIKA
amépacn o€ TTEPITITWON OTTOU aTTaITNOEI AETTTOPEPNG
avagopd g€ dIKAoTIKA dlaudxn, N TTEPITITWGN OTTOU N
apuodia KpaTik apxn TTou emoTITelEl Tn diepyaaia
aitnBei  ypamTwg oToIxeia, OTTOU O€ aQut TNV
TTEPITITWON EVNHEPWVETAI KAl O EPTTAEKOHUEVOG YIA TA
OTOIXEIO TTOU KOIVOTTOIRBNKav.

. H TUV EAAAZ AE. rpayyatoTrolei aloAéynon Tou

TTPOIOVTOG-UTTNPECIAG-OIEPYATIOG KOl O€ TTEPITITWAN
BeTIKOU KaTd TNV aTTOAUTN KPioN TNG ATTOTEAEGUATOG,
€kdidel  moToTroINTIKG/  éKkBean eAéyxou. H TUV
EANAZ A.E. dsopeleTal oTnv Kpion TNG va eQapuodel
ATTOKAEIOTIKA  TOUG  ETTIOTAPOVIKOUG,  TEXVIKOUG,
EUTTEIPIKOUG Kal AOYIKOUG KOVOVEG TTOU @apudlovTal
€V TTPOKEINEVW Kol Oev OeOPEUETOI ATTO EVTOAEG,
odnyieg kal utrodeifelg Tou evioAéa fj dAAou yia Tnv
aoknon Twv KaBnkovTwy TnG.

. H TUV EAAAT AE. o@eilel va eVNPEPWIVEI TOUG

TeNATEG yIa onuavTikéG allayég aTtn digpyaaia/
OXAMa TMOTOTToINCNG, N OTToia TOUG £TTNPEACEl AuETQ.
H TOV EAAAZ AE. i/ kal 0 IBIOKTATNG OXAUATOC
KaBopiCel TIg TTpoUTToBE0EIG I0XU0G TWwV aAAaywyv Kal
TOUG EVNUEPWVEI YIA TIG OTTAITOUUEVEG EVEPYEIEG.

. H TUV EANAS AE. diatnpei evnuepwpévn AioTa

(uNTpWwo) TMOTOTTOINUEVWY  TTEAATWY, OTNV OTToia
AVAQEPETAl TO TTICTOTTOINKEVO TTPOIOV — UTTNPETia -
Oigpyacia, TOo Tedio  moTOTOINONG/  €AEyXOU
(TpdTuTrOo,  vopoBeaia,  KAVOVIOUOG,  TEXVIKEG
amaITAoEIG KTA.), Ta aToIXEia Tou TTEAGTN, N diIdpkeia
I0XU0G TNG TOTOTToINONG eVOEXOUEVWG KTA., KABWG
Kal  AioTa  TTOTOTTOINTIKWY TTou  Bpiokovtal o€
avaoToAr fj avakAnon. H TUV EAAAZ A.E., €@’ 6oov
NG ¢NTNOEi eyypdPwg, oPeilel va evnuEPWVEI KABE
eVOIOQEPOUEVO YIO TO KOBEOTWG Kal Tedio 10XU0G
OUYKEKPIUEVOU TMOTOTTOINTIKOU, €KTOG av
TTPOoBAETTETAI DIAPOPETIKG aTTO T VOouoBeaia.

. H TUV EAAAZ AE. 8iaBétel otnv 10To0Aida NG

TTANPOPOPIEG ETTI EVOTACEWV KAl TTAPATTOVWY Kal
o@eilel va dlEPEUVA Kal VO KATOXWPEEI TTAPATTOVA Kal
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3. OBLIGATIONS OF BOTH PARTIES
3.1 Obligations of TUV HELLAS S.A.

3.1.1.

3.1.2.

3.1.3.

. When TUV HELLAS S.A.

TUV HELLAS S.A. is obliged to preserve the
confidentiality of all information reported or supplied
by the customer which information is provided only for
the agreed purpose of certification/ inspection.
Documentation supplied by the client cannot be
disclosed to parties other than the Accreditation body
and EA / MLA. In general terms, only the client has
the right to release TUV HELLAS S.A. from its
obligation to confidentiality. Exception to this can be
any imposition of non-confidentiality which decided
by governmental authorities, courts etc. in cases
when detailed information is requested in written by
the competent authority to investigate an incident.
The client will be informed on the information given.

TUV HELLAS S.A. evaluates the product - service -
process and in case of positive results, issues a
certificate/ inspection report. TUV HELLAS S.A. is
committed to use any scientific, technical, empirical
and logical rules applicable and it is free on its duties
from any pressures posed by the client or other
parties.

TUV HELLAS S.A. will inform its clients on significant
changes in the process/ certification scheme, which
affects them directly. TUV HELLAS S.A. or/ and the
scheme owner will define any conditions for the
application of changes and communicates any
required actions.

. TUV HELLAS S.A. maintains an updated list (registry)

of certified clients, with prescription of the certified
product - service - process, the scope of certification/
inspection  (standards, legislation, regulations,
technical requirements, etc.), the client's details, the
validity of the certification if applicable, along with a
registry for certificates which are suspended or
withdrawn. TUV HELLAS S.A., if asked in writing to
provide information about the status and scope of
individual certificate, it will do so, unless otherwise
provided by law.

. TUV HELLAS S.A. maintains in its website the

complaints and appeals procedures and should
investigate any written and signed complaint/appeal
which relates to its certification process. TUV
HELLAS S.A. will then manage to respond according
to its procedures.

issues a certificate/
inspection report, assigns the right to the client to use
this certificate exclusively for the product - service -
process described therein, making use of this in its
entirety.
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EVOTAOEIG TTEAOTWV Kal va Ta SlaxelpifeTal cUuppwva
ME TIG BIadIKATiES TNG.

3.1.6. Otav n TUOV EAAAZ A.E. ekdidel ToTOTTOINTIKG/
€kBean eAéyxou, ekxwpei To dIKOiwpa XpAONG Tou
oTOV TTEAATN ATTOKAEIOTIKA YIQ TO QAVTIKEIUEVO TTOU
TTEPIYPAPETAI OE AUTO, KAVOVTAG XPHon autoU oThv
OAOTNTA TOU.

3.2 Ymoxpewoeig/ Aikaiwpara Meharwv - Xpron
AoyotUTTwyv/ onudrwy Kai MoTotroInTIKWyV

3.2.1. O airwv Tnv mmoTotmoinon/ éAeyxo Oewpeital €€
opiopol wg efoualodoTnuévog yia Tnv avadeon
gpyaoiov omv TUV EAAAT AE. (autdg Tiou
TAUTOTTOIEITAI WG TTEAATNG) KaI €XEI TNV UTTOXPEWON VA
TNV EVNUEPWVEI €K TWV TTPOTEPWYV O€ TTEPITITWON [N
€€ouoI0d0TNONG Tou yia Tn didBean, ekueTdAAeuan,
dlakivnon, xprorn, ocuvTnpnon KTA. TOU TTPOoIiGVTOG.

3.2.2. O TeAdTNG uTTOXPeOUTOl VA  EKTTANPWVEl  TIG
ATmaITAcEI§  TToToTToiNoNG  (OXAWa TTIOTOTToINGNG),
OUNTTEPIAOUBAVOUEVWY TWV TTPOOBETWY EVEPYEIWV-
aAaywy TTou Ba amraitnBouv amd v TUV EAAAZ
A.E. ka1 Toug opyaviopouUg TTou TNV dIaTTIOTEUOUV.

3.2.3. Ztnv TEPITITWON TIOU N TTOTOTIOINCN  KAAUTITEI
ouvexn Trapaywyn TTPOIGVTWY, Ta TIPoIdvTa Ba
TIPETTEl VO OUVEYXICOUV VA IKAVOTTOIOUV TIG ATTAITAOEIG
ToTOTT0INONG.

3.2.4. O meAdTng TIPETTEl va KAVEI OAEG TIG OTTOPAITNTEG
d1euBeTroEIg yia:
v’ 1n dievépyela TNG £TTIBEWPNONG, TOU EAEYXOU Kal
NG €mMTAPNONG, KABWG Kal yia Tov €AeyxXo
TEKUNPIWONG KOl apXEiWV, TTOU aQopouv Tnv
moToTroinon/éAeyxo, kai Tnv TpdcoRacn oTo
OXETIKO £EOTTAIOUO, EYKATACTATEIG, TIPOCWTTIKO
Kal UTTeEpYOAGBoug Tou TTEAATN,
N digpelivnon TTAPATTOVWY,
TN ouuppeToxy Tapampentwv amd v TUV
EANAZ A.E. f amé Toug Popeig Alatrioteuong/
Apuodieg ApxEG. Ze TTEPITITWON TTOU O TTEAATNG
apvnOei TN CUPMETOXN TTAPATNPENTWY ATTO TNV
TUV EANAT AE. 4 amé Toug ®opeic
AlatrioTeuong/ Appoddiec Apxég, n TUV EAAAL
A.E. diatnpei 10 OIKaiwWa va TEPPATIOEl Kal
aTmooUPEl Ta OXETIKA 10XUOVTA TTIOTOTTOINTIKA.

AN

3.2.5. O meAdTng TPETTEl va KAVEl avapopd o€ TioToTToinan/
ENeyXO aTTOKAEIOTIKA Kal yévo oTo TTedio TTou eivail
moToTroinuévog amd v TUV EAAAZ ALE. (Trpoidv,
UTTNPEDIa KTA.).

3.2.6. O meAdTng Oev TIPETEl va  XPNOIYOTIOIE TNV
TMOTOTIOINON WE TPOTTO TTou va duoenuei Tnv TUV
EANAY  AE. 1 va umopei va  Bewpndei
TTapatmmAavnTIKOG atrd TNV TEAEUTAIA.

3.2.7. Zg TepimTwaon avaoToAng, avakAnong n Angng tng
MOoTOTT0INONG, O TTEAATNG Ba TTPETTElI va OTAPATACEI
OTTOIadATTIOTE TTEPAITEPW OIAPNUICTIKY TTpowdnon/
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3.2 Obligations/ Rights of the Clients - Use of logos/
marks and Certificates

3.2.1. The applicant for certification/ inspection is
considered by default as the authorized party for
tasks’ assignment to TUV HELLAS S.A. (the one who
is identified as client) and he has the obligation to
inform TUOV HELLAS S.A. in advance in case he is not
authorized for the disposal, sale, use, distribution,
maintenance etc. of the product.

3.2.2. The client is obliged to always fulfill the certification
requirements (imposed by the certification scheme),
including any additional actions-changes required by
TUOV HELLAS S.A. and its accreditation
organizations.

3.2.3. If a certification refers to a production, the relevant
products shall meet always the certification
requirements.

3.2.4. The client shall make all the necessary arrangements
for

v' the inspection / audit and surveillance actions
by TUV HELLAS S.A., and the audit of client's
documentation and records related to the
certification / inspection, and for the access to
the relevant equipment, facilities, personnel
and client’s subcontractors;
the investigation of any complaints;
the participation of observers coming from TUV
HELLAS S.A. or Accreditation Bodies /
Competent Authorities. In case a client rejects
TUV HELLAS S.A. or Accreditation Body/
Competent  Authorities  observers, TUV
HELLAS S.A. has the right to terminate the
contract and withdraw any relevant valid
certificates.
3.2.5. The client should refer to certification/ inspection only
for the scope which is certified by TUV HELLAS S.A.
(product, service etc.).

AN

3.2.6. The client shall not use the certification in a way that
brings TUV HELLAS S.A. in disrepute or may be
considered misleading.

3.2.7. In case of suspension, withdrawal or termination of a
certification, the client shall refrain from any further
promotion/ claim of the certification and shall take any
appropriate actions imposed by the certification/
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agiwaon TTou OXeTiCeTal YE TO TTIOTOTTOINTIKO, KABWG
Kal va AdBel Ta KatdAAnAa pétpa Trou TTpofAETTOVTaI
amd 10 oxnua moTotroinong/ eAéyxou ry/ kal Ba Tou
koivotroinBoUv amd Tnv TUV EAAAZ A E., avagopikd
ME TO €MONUOCPEVO TIPOIOGV KAl TV  ayopd
YEVIKOTEPQ.

3.2.8. Av o meAdTNg SIOKIVAOEI O€ TPITOUG AVTiypa®a Twv
mototroinTikv Tng TUV EAAAL AE. 7161 TQ
avTiypaga autd TTPETTEN va gival TTARpN Kal TauTtoonua
ME TO TTPWTOTUTTO KaI OTTWG OpifeTal OTO OXAMA
moToTToinoNng/ eAéyxou.

3.2.9. Otav o 1eAdTNG KAvel ava@opd O€ TIGTOTIOINUEVO
TTPoidv-uTTnpecia KTA. o€ dlIa@NUIOTIKO UAIKO TToU
€KOIOEI, TOTE TIPETTEI VA IKOVOTIOIEI TIG OTTAITHOEIG TNG
TUV EAAAZ A.E. i)/ kal TOu OXAUATOg TToToTroinong/
eAéyxou.

3.2.10.0 TmeANdTNG TIPETTEI VO OCUPHUOPPUIVETAI ME TIG
ATTAITACEIG TOU OXAUATOG TTiIoTOoTToiNoNG/ €A£yxou,
OXETIKA pE XPAON AoyoTUTTwy, ONUATWY Kal NG
TANpogopiag Tou TIPOIdVTOG - UTThpeoiag -
diepyaociag. EidikéTEPA, TO ORpa  TMOTOTIOINONG,
MTTOpEl Vva Xpnaoiyotroindei 6trou TTpoBAéTTeTal, HéVO
PE TN WOP®r TTou Ba Tou amooTaAel ammd v TUV
EANAY AE., kai Tpémel va egival €udlakpITo Kal
eUkoAa avayvwpioipgo. O moToTmoINuévog MeAdTNg
gival UTTOXPEWMEVOG TIPIV OTTO T XPron Tou Of
OUOKEUAOiEG, EVTUTTA KATT., va UTTORAAEl uTTOdEIyua
otnv TUV EAAAZ A.E. yia Tnv éyypagn TTponyoUuevn
XopAyNnon Tng ouvaiveonc Tng. To AoyoTutro Tng TUV
EAAAS AE. (TUV NORD GROUP) &ev ptropsi va
XPNOoIYoTToIEITal aTTd TOV TIoTOoTToINUEVO TEAATN, Kal
@UOIKE oUTE ETTI TOU TTPOIGVTWY TOU.

3.2.11.To moToTOoINTIKO, TO ONua TOTOTToINONG 1 TO
OIKaiwpa XprRong Toug dev uTTopei va petaBifactei,
ekTTOINOEl, TTapaxwpnBei A kar dAAo TPATTO Kai yia
otroladATToTE GAAN aiTia dioTeDEi ev OAW 1 €V PEPEI, JE
r Xwpig apoifn, o€ olovOeNTIOTE TPITO, KABOAIKO, OIOVE(
KOBOAIKO, €I0IKO  O1Gdoxo, Ouvepyalopevn N
ouvOedepévn eTTIXEipnon, o€ diIddoyn f OTToIadATTIOTE
GAAN opyavwTikr Kai AeIToupyikfy dopr 1 Jovada,
€yKOTAOTOON 1 EKMETAAAEUCOn  Xwpig TNV
Tponyouuevn yparT éykpion ¢ TUV EAAAS AE.

3.2.12.To mmoTomroinNTikd, TO CAUA TNCTOTIOINONG R TO
Olkaiwpa  xpAong  Toug  dev  TIPETEl VO
Xpnoigotrolouvtal av o0 TroToTroINuévog MeAdTng
aAAGEel eTTwvupia, VOUIK Yop®R, eTaipiké TUTTO N
AoItTtd  ouciwdn oTOIXEiM TNG UTTOOTAONG KAl
TAUTOTNTAG TOU, OTTWG KAl AV ATTd OTTOIOVONTIOTE AGOYO
TTaUoel va UTTApXEl €0Tw KOl TTPOCWPIVA, Kal av
akOua ETTEITa avoouoTaBei pe Tnv idia 1 GAAn
ETTWVUUIA, VOUIKN Mop®r, €Taipikd TUTTO R AoITd
ouc1WwdnN OToIXEia TNG UTTOOTAONG KAl TAUTOTNTAG TOU.
Av o moTotroinuévog MeAdTng €mbBupei pia Tétola
petaBifaon, Tpémel va atreuBivel ypamTtd aitnua
otnv TUV EAAAS A E., TIPOKEINEVOU VO £€A0QANIOE!
TNV TIponyoUlpevn €yypa@n ouvaiveony Tng. Av
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inspection scheme or/ and reported by TUV HELLAS
S.A., regarding the product and the market generally.

3.2.8. The client may produce copies of TUV HELLAS S.A.
certificates, only when these copies are identical and
in complete to the original and as defined in the
certification/ inspection scheme.

3.2.9. When the client produces promotional material of the
certified product - service etc., he shall adhere to the
requirements of TUV HELLAS S.A. or/ and
certification/ inspection scheme.

3.2.10.The client shall follow the requirements of the
certification/ inspection scheme concerning the use of
logos, licenses, marks and product - service - process
information. In particular, the certification mark may
be used where applicable, only as sent by TUV
HELLAS S.A., and shall be clearly and easily
recognizable. The certified Client is required to
consult TUV HELLAS S.A. before the use of these
logos, marks etc. in any letters, promotional material,
brochures, etc., in order to receive the relevant
permission by TUV HELLAS S.A. The logo of TUV
HELLAS S.A. (TUV NORD GROUP) cannot be used
by the certified Client and of course on his products.

3.2.11.The certificate, the certification mark or the right to
use them cannot be transferred, sold, assigned or
otherwise made available in whole or in part, with or
without remuneration, to any third party, universal,
quasi-universal, special successor, cooperating or
affiliated company, to a successor or any other
organizational and functional structure or unit,
installation or operation without the prior written
approval of TUV HELLAS S.A.

3.2.12.The certificate, mark or the right of use shall not be
used if the certified Client has changed its name, legal
entity, type of company or any other essential part of
existence and identity, even though for any reason
ends its existence temporarily and re-established
under the same or other name, legal entity, type of
company or any other essential part of existence and
identity. If the certified Client wishes such a change,
he shall ask in written TUV HELLAS S.A., in order to
receive its written consent. If required, at the
discretion of TUV HELLAS S.A., an audit may be
performed at any time at the client’s premises, where
TUV HELLAS S.A. can decide on the use of the
certificate and any logos, marks, in which the use-
license will be transferred, whilst the certificate and
the use of logo/ mark can be suspended whenever it
is required by TUV HELLAS S.A.

3.2.13.The client should retain records of all complaints,
concerning certification by TUV HELLAS S.A. and
shall give access to TUV HELLAS S.A. when
requested. Moreover, the client shall:
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amaireital, Katd Ty amoAutn kpion g TUV EANAZ
A.E., ptropei va TrpaypatotroinBei omroTedATTOTE €K
vEOoUu €TMBEWPNON OTIG EYKATAOTACEIG TNG SOPAG A TNG
pjovadag, ortnv otmoia Ba petafifacTtei n  adeia
XPNONG, €V TO TIICTOTTIOINTIKO KAl N XPron Tou
OAUPATOG TTIOTOTTOINONG MTTOPOUV va  avakAnBoulv
oToTedATIOTE KPIBei amraimTd amé v TUV EANAZ
A.E.

3.2.13.0 meAdTng TIPETTEl VO KPATA OpXEi0O OAwv Twv

TTAPATTOVWY TTOU TOUu UTTORANBNKAV OXETIKA HPE TO

QVTIKEIJEVO TTIOTOTTOINONG Kal va To JIaBéTel aTnv

TUV EAAAZ A.E. 6tav ¢nTeital. ETiTAéov, o TTEAGTNG

oeilel:

v' va avahapBavel OAeg TIG ATTOPAITNTEG EVEPYEIEG
OXETIKA pe T digpelivnaon TwV TTOPOTTOVWY Kal
TWV OTTOKAICEWV TTOU a®OpPOoUV TN GUUPOPPWON
TOU TTPOIOVTOG — BIEPYATIOg - UTTNPETIOG PE TIG
ATTAITACEIG TTIoTOTTOINONG/ €AEéyXOU,

v' va Kataypd@el Kal apxeIoBeTel OAEG AUTEG TOU TIG
OIEPEUVNOEIG, OTTOPATEIG KI EVEPYEIEG.

3.2.14.0 eAaTNG Ba TTpéTrel va evnuepwvel TRy TUV EAAAL
A.E. xwpig kaBuoTtépnan (To apydTtepo evidg pRva)
OXETIKA PE aAAay€EG TTOU PTTOPOUV Va ETTNPEACOUV TN
CUPNOPOWON  TTPOIGVTOG-UTINPETIOG-OlEpyaciag Ue
TIG ATTAITAOEIG TIIOTOTTOINONG/EAEYXOU. Z€E TTEPITITWON
TTOU KPIVETAI avaykaio, Katd Tnv amoAutn Kpion Tng
TUV EAAAZ AE., Ba yiveTal £k VEOU £TTIBEWPNON.

3.2.15.0 1eAdTNnG €x€l dikaiwpa va ¢NTATEl ETTEENYNOEIG ETTI
TIPOTUTTWV Kal GAAWV KOVOVIOTIKWY EYYPAPWY TTOU
agopoUlV TIG ATTAITACEIG CUPUOPPWONG TOU OXINATOG
moToTroinang/ eAéyxou, wotéco n TUV EAAAL ALE.
Ba TepiopileTal o€ TTANPOPOpPIEG TTOU dEV OUVICTOUV
TTapoxr ouuBouAwy oTov TTEAGTN (apkei va apopouv
MOVO O€ OIEUKPIVIOEIS ATTAITAOEWY Kal OXlI TTwG O
TEAATNG CUPHPOPQWVETAI HE TIG ATTAITACEIG), EVW N
S1auo6pPWaON TeXVIKAG dtrowng Ba yivetalr péow Tng
xpnong KATAAANAwyY Kai APEPOANTITWV
EUTTEIPOYVWHOVWY/  ETITPOTIWOV  TTOU  €XOUV TNV
atapaitnTn IkavéTnTa i/ Kai dikalodoaia.

3.2.16.0Aeg o1 TTAnpogopieg TTOU aTaITouvTal yia TNV
aflohéynon TOoU TPOg  TmoToToinon/  éAeyxXO
TTPOIOVTOG — uTTnpeoiag - digpyaciag Ba Tpémel va
TiBevTal g€ £vTUTIN 1 NAEKTPOVIKA HOPQr OTn dIdBeon
¢ TUV EAANAT ALE.

3.2.17.0pwv amd v améeaon 1ng TUV EAAAT AE. yia
armrovour  TnG TOTOoTIoiNoNgG, O TEAATNG  Oev
EMTPETTETAI VA KAVEI avapopd € TTIOTOTToINoN aTTd
v TUV EAAAT ALE.

3.2.18.2¢ TmepimTwon Tou o TeAATNG €mOupei TNV
avavéwan/ améoupon TOU  TTICTOTTOINTIKOU  TOU
uTTOXPEOUTAl VO EVNUEPWVEL eyypaows Tnv TUV
EANAZ AE.

3.2.19.0 meAaTng uTroxpeoUTal va OTAPATAOEN KABE dNAwaON
mepi moTomoinong amé v TUV EAAAX AE. oe
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v undertake all necessary actions arising from the
investigation complaints and deviations on
compliance of the product - process - service
with the certification/ inspection requirements,

v' record and archive all these investigations,
decisions and actions.

3.2.14.The client shall inform TUV HELLAS S.A. without
delay (maximum within a month) on changes that
may affect the conformity of a product - service -
process to the certification/inspection requirements. If
necessary, in the sole judgment of TUV HELLAS
S.A., client may be re-audited.

3.2.15.1f the client needs specific information on standards
and other normative documents relevant to the
compliance requirements of the certification/
inspection scheme, TUV HELLAS S.A. may form a
response (technical opinion) after consultation of
experts/ committees who have the necessary
competence or/ and authority. This cannot be
considered as consulting, as long as it relates only to
clarifications of requirements and not how the client
shall meet and comply with the requirements.

3.2.16.All information required for the audit/ inspection of a
product - service - process should be provided in
paper or electronic form to TUV HELLAS S.A.

3.2.17.Before any decision of TUV HELLAS S.A. for
awarding certification, the client shall not make any
reference to certification by TUV HELLAS S.A.

3.2.18.1f the client wishes to renew or terminate his
certificate, he shall inform TUV HELLAS S.A. in
written.

3.2.19.The client shall discontinue any statement on
certification by TUV HELLAS S.A. after suspension/
withdrawal/ expiry of the certificate and he shall return
the certificate to TUV HELLAS S.A. and take back
any copies exist, as requested. The right and
ownership of certificates and marks remains solely to
TUV HELLAS S.A., even if the Client has paid for the
services.

>eAida/Page 8 amd/of 13



TUVNORD

KANONIZMOZ THX TUV EAAAZ A.E.TIA
THN MIZTOMOIHZH TQN AIEPTAZIQN
2YTKOAAHZHZ METAAAIKQN
KATAZKEYQN BAZEI EN ISO 3834

mepimTwon  avékAnong/ amoéoupong/ AAgng Tou
TMOTOTTOINTIKOU KOl VA ETTIOTPEYEI TO TTICTOTTOINTIKO
omnv TUOV EAAAZ AE. kai va ammooUpel Ta 4troia
avtiypaga uttdpxouv, O0Twg Ba Tou emdeixdei. To
omoio  dIKaiwpa  KupldTNTAG  Kal  1810KTNoiag
TNOTOTTOINTIKOU KOI OFHOTOG TTOPAUEVEI OTTOKAEIOTIKA
Kal uovo otnv TUV EAAAZ A E., ave€apTiTwg €dv o
MeAdTng £xe1 kataBdAel apoifn yia auTd.

4. TPONOMNOIHZH, ANAZTOAH, ANAKAHZH
NIZTOMNOIHTIKOY

4.1. O TeAdTng €xel dIKaiwpa va ¢nTAoel TNV avaoToArR/
avakAnan 1\ TNV TpoTroTIoinan TaToTroINTIKOU. Na 10
oKOoTT6 auTé uttoBdAAel aitnua otnv TUV EAAAZ ALE.

4.2.  AvaoTtoAry TmoToTroINTIKOU  Eival N TTPOCWPIVI)
amayopeuon  XPAONG TOU  TICTOTIOINTIKOU — EVW)
avakAnon eivar n  TTAAPNG amoocupcory Tou  Kal
diaypaen atmo Ta untpwa tng TUV EAAAS ALE.

4.3. H TUOV EAAAZ A.E. Ba TrpoBaivel o avakAnon Tou
TNOTOTTOINTIKOU VIO TOUG TTOPOKATW ASYOUG :

» O meAdtng dev akoAolBnoe Toug Kavoveg TTou
TTepIypa@ovTal evidég Tou Kavoviopou autoU n
GAAWV (oupTTANPWUATIKWY) Kavoviouwy.

» 'Exel emBAnBei ommoiadntrote armraydpeuan/ ToivA
€T TOU TTEAATN, TTOU AYOPA OTNnV TIIOTOTTOINGCN,
péow vopou, OBIoIKNTIKAG TIPAENG, OIKACTIKAG
améaong 1R Yevikd TPAENG 1 amoépaong
oTrolaodNToTE  ApyXng, opydvou 1R @opéa,
onuéoiou | GAAou oTa TTAQicIa OTTOIOCOATTIOTE
olkalodooiag, appodidTnTag Kal  diadikaciag,
ouuTrepIAOUBaVOUéVWY KOl TWV  QOPEWV
AiattioTeuong.

» H a§ioAdynon emmApnong Tou TTeAATN, OTTOU
TpoPAEéTTETAl, Oev €ixe Oemikhy éxkfaon 1 dev
KaT€oTn duvaTto va diegaxBei yia Adyoug TTou dev
avayovtal otnv TUV EAAAZ AE.

» O TteAatng dev katéBaAe Ta avahoyouvta TEAN
moToToinang/ ehéyxou otnv TUV EAAAZ AE. kai
MAAIoTa péoa oTnv TTPORAETTOMEVN TTPOBEaHia
TTou €€l OpIoBEl aTmd auTrv. ZTNV TTEPITITWON
auti n TUV EAAAS AE. em@uAdoocetal va
emMOIWEEI TNV IKAVOTTOINGN TWV AgIWOEWY TNG UE
KGBe vOuIuo TPOTIO Kol PECO, OIKOOTIKG Kal
e€WAIKA.

» O meAATNG £XEI KNPUEEI TITWXEUON, £XEI TTEPAIWBET
n TTWYEUTIK Sladikacia  Adyw  €AAelyng
TITWXEUTIKAG TTEPIoUTiag (evepynTikou), éxel TeOEi
0€ avaykaoTikr Olaxeipion, Auon, e€kkaBapion,
£xel dlopioTei ekKaBapIOTAG i OUVEKKABAPIOTAG,
TEPINABE  yevikd o€  agepeyyudTnTa, TTAUCN
TIANPWUWY, TTAUCN AEIToupyiag ev OAw 1) ev UEPEI,

QF(IND-01-04)-04, Rev03_20_07_2026
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4. CHANGES, SUSPENSION, WITHDRAWAL OF
CERTIFICATE

4.1. The client has the right to ask for the suspension/
withdrawal or changes on his g_:ertificate. To this end,
he shall submit a request to TUV HELLAS S.A.

4.2. Suspension of a certificate means that temporary the
certificate cannot be used, instead of withdrawal
which means full revocation of the certificate and
deregistration from registries of TUV HELLAS S.A.

4.3. TUV HELLAS S.A. will withdraw a certificate for the
following reasons :

»  The client did not follow the rules outlined in this
Regulation or other (supplementary)
Regulations.

» A prohibition/ penalty has been imposed to the
client by law, that has to do with the certification,
through administrative action, judicial decision
or other act or decision of any public or other
authority, including Accreditation bodies.

»  The surveillance activities, if applicable, did not
have a positive outcome, or could not be
performed for reasons not related to TUV
HELLAS S.A.

»  The client has not paid the audit/ inspection fees
to TUV HELLAS S.A. and within the predefined
deadline. In this case TUV HELLAS S.A.
reserves the right to pursue its claims with all
lawful ways and means.

» The client has declared bankruptcy, has been
audited by the bankruptcy due to lack
bankruptcy estate (assets), has entered into
administration, dissolution, liquidation, has been
appointed liquidator or co liquidator, received
generally insolvency, cessation of payments,
closure of all or part, or changed its activities in
whole or in part.

» The client requested termination of the
certification.

>  The certified Client fails to notify TUV HELLAS
S.A. of all changes—or indications of changes—
to the Management System, or to the structure,
organization, and operation of their company,
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4.4.

1 aAAGEEl avTikeipevo i TTedio dpaaTnPIdTNTAG £V
OAw 1) ev pépel.

» O TTEAATNG
TTOTOTTOINTIKOU.

{nmnoe TEPUATIONO TOU

» O moTomroinuévog MeAdTng dev yVWOTOTIOINCE!
omnv TUV EAAAL AE. 6Aeg Tig alayég n
evoeigeic aAaywv oto ZuoTnua Alaxeipiong oTn
d14pBpwon, dopn, opydvwaon Kai AeIroupyia Tng
€TOIPEIOG TOU TTOU UTTOPEl va emmnpeddouv Tnv
ao@aAgEla KAl TNV TT0I0TNTA  TOUu TTPOIGVTOG/
uTTNPECiag TTou Trapdayel f diakivel, i/ Kal Tnv
TePIBAANOVTIKA Tou €TTidoan R/ Kal TNV uyeia Kai
TNV aOQAAEI0 TwV £pyadopévwy Kal KaBEeTi TTou
£XEl ATTOTENEDEI, ATTOTEAEI ] UTTOPEI VA ATTOTEAEDEI
QVTIKEIUEVO  €mMOEWPNONG KAl TTIOTOTIOINONG
YEVIKA. X€ TTEPITITWON TTOU KPIVETAl avayKaio,
Kat@ TNV atroAuTn kpion ng TUV EAAAZ A.E., Ba
ugioTaTal €k vEéou eTTIBEWPNON.

» O moTotmoinuévog MeAdng mapafidoel 6po Tou
TTapdVTog Kavoviopou, Kataxpdrai TO
TMOTOTTOINTIKO 1| TO OAUA, f Ta XPNOIKOTIOIEl HE
TPpoéTTO avTiBeTo aTov Kavovioud, f To Népo, f av
n Xopriynon 1 diatripnaor] Toug atrayopeuTolv aTTo
vopo, dI0IKNTIKA TTPAEN, OIKAOTIKA amogacn A
YEVIKA TTPAgn A amdé@acn oTrolaadATTOTE apPXNAG,
opydvou 1) opéa, dnudaiou A GAAou oTa TTAaicIa
OTTOI0CONTIOTE  BIKAI0D0CIG, apuodIOTNTAG Kal
dladikaaoiag.

» To amotéAeopa TnG €mBewpnaong dev dikaloAoyei
TN dIATAPNON TOU TTIOTOTTOINTIKOU KOl TOU GAPATOG
 autr) dev duvaral va diegaxBei yia Adyoug TTou
dev avayoviar otnv TUV EAAAT AE., oA\
agopouv Tov aToTroiNuéVo MNeAdTn ) cuvioTouv
TUXNPO A avwTépa Bia.

Tnueivetal 61 n TUV EAAAL AE. umopsi va
emBaAel avaoToAn (TTpoowpivly avdakAnon) evog
ToTOTTOINTIKOU TTPOEIBOTTOINTIKA 1 KAl yia AGyoug
evOEXOUEVWG TTOU €EEIDIKEUOVTAI OTOUG ETTINEPOUG
KavoviopoUg. H avacToAA Tou TTIOTOTTOINTIKOU Kal N
aimia NG, Kabwg Kal o1 6pol yia CUUUOPQOWON Kal
dpon NG avacoToAnG YVWOTOTIOIOUVTAl GTOV TTEAATN
e  TeBeioa  nuepounvia  avtammokpiong. ETnV
TEPITITWON PN QVTOTTOKPIONG  yiveTal  avdakAnon
TTNOTOTTOINTIKOU.

2TIC  TEPITITWOEIS  avaOoTOAG/  avdakAnong evog
moTotroinTikou, n TUV EAAAZ A.E. dikaioUtal va
EVNUEPWVEI OXETIKA KABE TPiTO €V uTTOXPEOUTAI VA
EVNUEPWVEI TIGC QPMODIEG KPOTIKEG QPXES OTAV N
TNOTOTTOINON APOPd O€ KAVOVIOTIKEG DIOTAEEIG.

QF(IND-01-04)-04, Rev03_20_07_2026
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4.4.

that may affect the safety and quality of the
product/service produced or distributed, and/or
their environmental performance, and/or the
health and safety of employees, as well as any
matter that has been, is, or may generally be the
subject of inspection (audit) and certification. If
deemed necessary, at the absolute discretion of
TUV HELLAS S.A., a re-inspection (re-audit) will
be carried out.

» The certified Client violates a term of this
Regulation, abuses the certificate or the mark, or
uses them in a manner contrary to the
Regulation or the Law, or if their granting or
maintenance is prohibited by law, administrative
act, judicial decision or generally an act or
decision of any authority, body or entity, public
or other within the framework of any jurisdiction,
competence and procedure.

»  The result of the inspection (audit) does not
justify the maintenance of the certificate and the
mark or it cannot be carried out for reasons that
are not attributable to TUV HELLAS S.A., but
concern the certified Customer or constitute a
fortuitous event or force majeure.

It is noted that TUV HELLAS S.A. may impose
suspension (temporary withdrawal) of a certificate as
a warning mean or otherwise for explicit reasons
specified in the Regulations. The suspension of the
certificate and the cause, along with the conditions for
lifting the suspension, will be communicated to the
customer with a response timeframe. In case of no
response the certificate will be withdrawn.

In cases of suspension/ withdrawal of a certificate,
TUV HELLAS S.A. is allowed to inform any third party
and shall notify the competent authorities in case of
regulations.

>eAida/Page 10 amo/of 13



TUVNORD

KANONIZMOZ THX TUV EAAAZ A.E.TIA
THN MIZTOMOIHZH TQN AIEPTAZIQN
2YTKOAAHZHZ METAAAIKQN
KATAZKEYQN BAZEI EN ISO 3834

5. EFTYHZH

5.1.

5.2.

5.3.

H TUV EAAAZ AE. dev umopei va gyyunBsi o1 n
diepyaaoia Tng oTomoinang/ eAéyxou, Ba odnynoel
o€ BeTIkd atroTéAeapa.

Kapia gyyunon dev avahapBdveral pntd 1 ciwmnpd
yla Tnv Utrapén n avutrapéia VOIKAG ) OTrolaadRTToTE
GAANG oxéong Tou EvioAéa pe TO TTIOTOTTOIOUUEVO,
eVOEIKTIKA Kal OXI TTEPIOPIOTIKG, yia Tnv UTTapén n
avuttapéia, utrdéoTOON, €YKUPOTNTA i OKUPOTNTA,
Katdotaon 1 10xU OIKAIWPATOG 1 UTToXpéwaong,
VOUIKAG KatdoTaong, 1816TNTaG i oxéong, yia Thv
Utrapén A PN OXETIKWV eAAEiPewY, EAGTTWUATWY N
AaBuwv.

MNa Tpayuatik@ yeyovoTa, 1I810TNTEG 1 TUXOV AdOn,
eAaTTWMATA, TTOPOAAYEIG Kal EAAEIYEIG, Kauid euBivn
dev Bapuvel Tnv TUV EAAAZ ALE. av 8ev Ta yWpIge
Kal Ogv OQeIAe A dev PTTOpOUCE va Ta yvwpilel 1 av
auTtd ammokpU@TNKav pe OOA0 aTTd TOv TEAATN, N
0100ATTOTE TPITO BPioKETAI OE OXEDN €6APTNONG 1Y/ KOl
gummoToolvng ue autév. Emiong n TUV EAAAT AE.
Oev avaAauBavel Tnv eyyunan 6T To TIIOTOTTOINTIKG, TO
AoyoTuTro Kal To ofpa dgv Ba xpnoipoTtroinbouv yia
OTTOIOOATIOTE  OKOTTO,  EUTIOPIKO,  OIKOVOMIKO,
S1aPNMIOTIKG KATT. TTépav auTtoU Tng TTIOTOTToINONG,
apoAo Tou n TUV EANAZ A.E. éxel KAvel OAEC TIG
KOTGAANAEG TTPOBALWEIG evnuépwong Twv TTEAATWV
TNG O0TO oUCTNUG TNG.

6. EYOYNH

6.1.

6.2.

6.3.

H euB0vn g TUV EANAZ AE. mepiopiletal
QATTOKAEIOTIKA KaI JOVO O€ APETES KAl BETIKEG {NMiEG, TTOU
TPOKANBNKav e€aitiag o@AAPATOG i TTAPAAEIYNG GTNV
emBewpnon, amé O6Ao A Bapid  apéAeia,
(atrokAeidpevng TG €uBOVNG yia eAaepid auéAeia),
BpiokovTal o€ AITILON CUVAPEIA E TNV ETTIBEWPNON, OV
ATav avatroTPETITEG Kal dev opeilovTal o€ avwTépa Bia,
TUXNPO, 1N €v Yével TTEPIOTATIKO Yid TO OTIOI0 Ogv
eubuvetal katrd Tnv §2.4 TOU TAPOVTOG EyypAQPou,
TTePIOPICeTal O O€ KABE TTEPITTITWON OTO BEKATTAACIO TNG
apoiBrig ¢ TUV EAANAZ AE. ka8  £kAoTo £TOG.
ATrokAgieTal N euBUVN yia EUUETES KOl ATTOBETIKEG CNUIEG.

H TUV EAAAS AE. cuBuvetal yia TPGEEIc Kal
TTAOPAAEIYEIG CUVEPYATWYV, BIEUBUVTIKWV OTEAEXWV Kal
opydvwyv Tng, oUpgwva TTavra Pe TIG TTPORAEWEIS TNG
utrotrapaypd@ou (1) Tou Tapdvtog 6pou, JOVO av QUTEG
éyivav Katd Tnv Aoknon Twv KabnkOvTwv Toug Kal
eCaitiag TnG Kal BpiokovTtal o APESN OXEON KAl QITIWdN
ouvAQEIa PE Ta KABAKOVTA TOUg, OXI VIO EVEPYEIEG TTOU
gyivav €1 eukaipia | €§ a@opuAg TNG AoKNong Twv
KaBNKOVTWY A gival evTEAWS AOXETEG UE AUTA.

H TUV EAANAZ A.E. 8ev uTTéXEl Kapia euBUVN yia TUXOV
o@daAuaTta, eMAeipelg, i avakpifeieg oto MoToTTOINTIKO
TTou Ba €kdoB¢i kal oTIg Avagopég EmBewpnong otnv
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5. WARRANTY

5.1.

5.2.

5.3.

6.2.

6.3.

TUV HELLAS S.A. cannot guarantee that the process
of certification/ inspection will lead to positive results.

No guarantee, whether express or implied, is given
regarding the existence or non-existence of any legal
or other relationship of the Client with the certified
entity, including but not limited to the existence or non-
existence, validity or invalidity, status or enforceability
of any right or obligation, legal status, capacity, or
relationship, as well as the existence or absence of any
relevant deficiencies, defects, errors, omissions, or
shortcomings.

For facts, errors, defects, omissions and shortcomings,
that may occur, no liability can be posed to TUV
HELLAS S.A. if TUV HELLAS S.A. did not know,
couldn’t know or fraudulently concealed by the
customer, or any third party who has dependence or
trust relationship with the client. Also, TUV HELLAS
S.A. assumes no warranty that the certificate, logo and
mark will not be used for any purpose, commercial,
financial, advertising, etc. beyond certification,
although TUV HELLAS S.A. has made all the
appropriate provisions for notifying its clients in its
system.

LIABILITY

. The liability of TUV HELLAS S.A. shall be limited

exclusively to direct and positive damages caused due
to an error or omission in the audit, resulting from fraud
or gross negligence (excluding liability for slight
negligence), which are in causal connection with the
audit, were not unavoidable, and are not attributable to
force majeure, fortuitous events, or any other
circumstance for which liability is excluded under § 2.4
of the present document. In any case, liability shall be
limited to ten (10) times the annual fee of TUV HELLAS
S.A. per year. Liability for indirect and consequential
damages is expressly excluded.

TUV HELLAS S.A. shall be liable for acts and omissions
of its associates, managerial executives and
administrative representatives, always in accordance
with the provisions of subsection (1) of this clause, only
if they were made in the course of and because of the
performance of their duties and are directly related and
causally connected with their duties, not for actions
taken on the occasion of the performance of the duties
or are completely unrelated to them.

TUV HELLAS S.A. shall not be liable for any errors,
omissions, or inaccuracies in the Certificate (and Audits
reports to be issued, to the extent that these are due to
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6.4.

6.5.

€KTOON TTOU auTd o@eilovTal o€ AavBaopéva ) eANITTN
oTolxeia Tou TNG xopnynonkav atré Tov EvioAéa.

>e TePITITWON TTou eyepBoUv OTTOIECBNTTOTE AgIWOEIG
katd Tng TUV EAAAL AE. amé aviaywvioTh Tou
EvioAéa 1 OTTOIOVOATIOTE TPITO, YIO YEYOVOG TIOU
€uBlvetal o EvioAéag TOTE €ival UTTOXPEWUEVOG O
EvTtoAéag va avaAdfel Tnv euBUvn va aTTOKATACTACE! Th
{nuia Tou Ba umootei . TUV EANAZ AE. amo
otroladrmoTte afiwon TPiTwy, oUPPWVA KAl PE TIG
TpoBALwelg Twv Mevikwy Kal Eidikwv Opwv YTTnpeoiwv
MoTotroinong  Tou  agopolv 0T XPAONn  Tou
TTIOTOTTOINTIKOU KAl TOU AOYOTUTTOU TTIOTOTTOINONG.

EidikoTepa:

(a) Ze TrepimTwon TOU eyepBoOUV  OTTOIECOATTOTE
a&iwoeic kata TN TUV EAAAZ A E. a1ré oTToIovarTIoTE
TPiTO, oUPQWva pE TIG OlOTAEEIC TTEPI €uBUVNG TOU
Tapaywyou 1R otroladATroTe AAAN didtagn, €mmeidr) o
TTIOTOTTOINKEVOG MeAdTng XPnaolgoToinoe TO
TMOTOTTOINTIKO A TO OApa ToToTroinong Tng TUV EAAAZ
A.E. pe TpéTTO QvTiBETO TTPOG TIG BIATAEEIG TOU TTAPOVTOG
KQvVoVIoUOU 1) Tou VOpou 1 atré otroladnroTe GAAN aitia,
o TmoToTroIiNuévog [MeAATNG €ival UTTOXPEWMEVOS VA
amaAAa€er Tny TUV EAAAZ AE. amié Tig a€Il0EI QuTEG,
oupTTEPIAOUBAVOUEVWY TWV TTACNG QUOEWS dATTAVWV
Kal €€60wv, 10iWg aUTWYV TTOU aPopoUV TTACNG PUOEWS
oxAAoe€Ig Kal yevika diadikaaieg, Tn diegaywyr| dIKWv, TN
OIKOOTIK) daTdvn Kal TO €vonuo, TEéAN, @OPOUG,
SIKalwpaTa, KPATACEIG Kal eUAoyn OIKNyopIKr auoifn,
evw dev armokAeietal va eyeiper n TUV EAAAT ALE. kai
agIOEIG aTTOCNUIWGEIG VIO TUXOV BETIKEG ) OTTOBETIKEG
{nuieg TTou UTTEOTN ATTO EVEPYEIEG TOU TTICTOTTOINUEVOU
MeAdTn, 10iWG OXETIKG PE TNV ETTWVUMIA KAI TN Griun TNG.

(B) © moTomoinuévog MeAdtng kai n TUV EAAAS ALE.
Oev Ba diamrpayuaTelovTal, CUUQWVOUV, Guvaivouv,
oupyneifouv, avayvwpicouv, avadéyovral,
atrodEéXOVTal, OPJOAOYOUV KATT OIadNTTIOTE UTTOXPEWON,
oQeIAf) | €uBlvn amd TOUG WG AGvw AGYOUG, XWPIg
TTponyouuévwg va diaBouledovTal PeTagU Toug, Ba
ouvepyadovTal O¢ kal Ba TTapéxouv apoifaia o1adnTToTE
avaykaia kar  duvarr Porbeia, dieukdAuvan - Kai
TTANpo@opia axeTikd. To idlo 1Io0XUEl Kal OTnV TTEPITITWON
Tou eyepBolv adiosig Tpitwv kard Tng TUV EAAAT
AE. yio Tn Xprion TOou ONPATOG €K PEPOUG TOU
MoTotroinuévou TMeAdtn yia dia@NPIOTIKOUG 1) yid
oTroloucdATTOTE AAAOUG OKOTTOUG.

Katd 16110 apuddia yia Tnv AUon Twv diagopwy givail Ta
AikaotApla TG €8pag ¢ TUV EAAAL  AE.
E@apyooTtéo cival og KGBe TTEPITTTWON TO €AANVIKO
OUCIaOTIKO diKalo.
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6.4.

6.5.

incorrect or incomplete information provided to it by the
interested Organization (Client).

In the event that any claims are brought against TUV
HELLAS S.A. by a competitor of the Client or any third
party, arising from an event for which the Client is
responsible, the Client shall be obliged to assume
responsibility and indemnify TUV HELLAS S.A. for any
damage it may suffer as a result of such third-party
claims, in accordance with the provisions of the General
and Special Terms of Certification Services relating to
the use of the certificate and the certification logo.

Specifically:

(a) In the event that any claims are raised against TUV
HELLAS S.A. by any third party, in accordance with the
provisions on producer liability or any other provision,
because the certified Client used the certificate or
certification mark of TUV HELLAS S.A. in a manner
contrary to the provisions of this regulation or the law or
for any other reason, the certified Client is obliged to
exempt TUV HELLAS S.A. from such claims, including
all kinds of costs and expenses, especially those relating
to all kinds of nuisances and procedures in general, the
conduct of trials, court costs and stamp duty, fees,
taxes, royalties, deductions and reasonable legal fees,
while it is not excluded that TUV HELLAS S.A. may also
raise claims for compensation for any positive or
consequential damages suffered by the actions of the
certified Client, especially regarding its brand and
reputation.

(b) The certified Client and TUV HELLAS S.A. shall not
negotiate, agree to, consent to, set off, acknowledge,
assume, accept, or admit any obligation, debt, or liability
arising from the aforementioned grounds without prior
consultation with each other; furthermore, they shall
cooperate and provide each other with any necessary
and feasible assistance, facilitation, and information in
this regard. The same applies in the event that third-
party claims are raised against TUV HELLAS S.A.
regarding the use of the mark by the Certified Client for
advertising or any other purposes.

The legal venue for all disputes arising from this
agreement shall be the courts of TUV HELLAS S.A.
head office. In each case the Greek law is applicable.
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7. TEAH MIZTOMOIHZHZ / EAEFXOY

7.1. Ta 1€éAn moToTroinang/ eA€yXou yvwaoToTToloUvTal OTOUG
TTEAATEG YE TNV TTPOCQPOPQ, Kal TIPETTEI va Eo@AoUvTal
OTTWG auTA opidel.

7.2. Ta 1€An emBaplvouv Tov TTEAGTN PE TNV TEKPNPIWaN TNG
Avagopdg EmbBewpnong/  ‘EkBeong EAéyxou,
aveEdpTnTa aTTO TO ATTOTEAEOUA TNIOTOTTOINONG/ EAEYXOU.

QF(IND-01-04)-04, Rev03_20_07_2026

REGULATION OF TUV HELLAS S.A. FOR
THE CERTIFICATION OF WELDING
PROCESSES OF METAL STRUCTURES
BASED ON EN ISO 3834

7. FEES FOR CERTIFICATION / INSPECTION
7.1. Applicable fees for certification/ inspection are disclosed
to clients through the offer, which shall be paid as stated.

7.2. The fees are applied to the client by evidence of Audit/
Inspection Report, regardless of the outcome of
certification/ inspection.
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