ISO/TS 22163: Railway Applications - Quality Management
System - Business Management System Requirements for

Rail organizations

The railway industry is undergoing major changes
because of the liberalisation of operating companies.
And it is very clear that the requirements placed on
you, as a company within the railway sector, have
become stricter. Competition is becoming tougher in
the rolling stock industry, and so you have to provide
proof of the safety and quality of your products and
processes.

With certification according to ISO/TS 22163 — also
known as IRIS Certification™ — you show clearly to the
outside world that your company is well able to meet
the quality demands within the industry. ISO/TS 22163
offers standardised quality management requirements
and assessment guidelines and also standardised
audits. This should make it easier to judge and
compare suppliers.

IRIS stands for International Railway Industry
Standard, and ISO/TS 22163 was created from this
standard. The standard was developed and published
by the Union des Industries Ferroviaires Européennes
(UNIFE), the Association of the European Rail Supply
Industry. In order to assess the audit findings, the
special “IRIS Audit Tool” software, based on the IRIS
audit questionnaire, continues to be used. The result is
registered in the UNIFE supplier database, also known
as the IRIS database.

The guiding purpose of the standard is to make quality
transparent and to improve it along the entire supply
chain. This is why the four largest system
manufacturers (Alstom, AnsaldoBreda, Bombardier
and Siemens) make ISO/TS 22163 mandatory for their
suppliers.
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Structure of ISO/TS 22163:

ISO/TS 22163 shares the High Level Structure
established in many major ISO standards, and
can be combined with other certifications into
an integrated management system. It covers
the requirements of ISO 9001, but augments
these with specific requirements for the rolling
stock industry. These include the assessment
of life cycle costs, project management and
also management of orders and model series.

The IRIS certification system “IRIS
Certification™ rev. 03” is altogether made up
of three components:

e |ISO/TS 22163:2017, consisting of the
requirements of ISO 9001:2015 and the
specific requirements of the rolling stock
industry

e |RIS Certification Conformity Assessment

e The IRIS Certification™ Technology
(audit tool, portal and database).

The rail-specific standard for quality manage-
ment systems is addressed both to companies
concentrating on development, production and
maintenance of rail vehicles and to companies
concerned with signaling technology.
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What are the benefits of ISO/TS 22163
certification?

e  Certified proof of fulfilment of rolling stock
industry requirements

e Raised quality standards in the organisation and
the whole supply chain

e Improved market position
e Higher profile and increased competitiveness
e Improved position when tendering

e Can be combined with other QM system
standards, to save time and cost

e Inclusion in the IRIS database, the supplier
database of UNIFE, the Association of the
European Rail Supply Industry, which contains
detailed information regarding the certification
results of all certified organisations and which is
used by many companies within the railway
industry.

What TUV NORD can offer you?

TUV NORD is a reliable internationally recognised
partner for inspection, testing and certification
services. Our specialists and auditors have in-depth
knowledge based on experience in the rolling stock
industry and will support you within the certification
process with objective feedback. With certification
according to ISO/TS 22163 from TUV NORD you
can achieve efficient quality management — and gain
the trust of your customers. TUV Nord, through its
value-added auditing, shall extend its expertise to
enable organizations to elevate to higher
performance levels beginning from Bronze to Silver
& finally to Gold.

What is the TUV NORD CERT auditing procedure
for ISO/TS 22163 like?

You will achieve your certification according to 1ISO/
TS 22163 with us through the following steps:

1. Preparation for certification in an informative
meeting by phone or in person, and also by
means of a pre-audit as recommended by
UNIFE.

2. Certification audit at your site (Readiness
Review & Certification Assessment Initial).

3. Documentation of the audit and assessment of
the findings and the management system with
the “IRIS Audit Tool“ software.

Registered & Head Office Contact :

TUV India Private Limited

Address: 801, Raheja Plaza-l, LBS Marg, Ghatkopar (W), Mumbai - 400086
Phone: +9122-66477000 Email: certificationindia@tuv-nord.com
Toll Free Number: 1800-209-90902 Website: www.tuv-nord.com/in
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4. Following successful certification, you will receive a
certificate registered with UNIFE and also the TUV
NORD CERT test mark with validity of three years,
and you will be entered into the UNIFE supplier
database (“IRIS database”).

5. Surveillance audits take place after 12 and 24
months in order to ensure that you continue to fulfil
the requirements of the standard.

6. Recertification audit before expiry of the ISO/TS
22163 certificate.

About Us:

TUV India Pvt. Ltd. (TUV NORD Group) is a
customer-focused, innovative and independent,
technical, quality & safety services organization,
dedicated to providing future- proof solutions through
technological excellence for the success of its
customers with the highest level of integrity. With a
presence at over 40 strategic locations in India; a
branch office in Sri Lanka; state-of-the-art laboratories
at Pune, Bangalore & Jamnagar; 100 important
countries worldwide and through digital means, we are
always connected to you, our esteemed customer,
anywhere, anytime.

We are proud to provide increasing levels of services to
the best known, largest global and national companies
as well as medium and small industries in diverse
sectors like Oil & Gas, Petrochemical, Nuclear,
Renewables, Infrastructure, Food, Power,
Manufacturing, Chemicals, Pharma, Paper,
Automobiles, Railways, Aerospace, Defence, IT,
Health, Hospitality, Retail, etc.

Over 1100 competent and experienced TUV India
experts spread across India and over 14000 TUV
NORD experts all over the world, enthusiastically
support our clients by providing value added services in
Industry Inspection, European / International
Approvals, Management & IT System Certification,
Building Infrastructure & PMC, Renewable Energy,
Food & Packaging Testing, Food Certification &
Inspection; Product Testing — Electricals, Electronics
and Industrial Machinery; Product Certification;
Petroleum, Chemicals & Gas Cargo Inspection;
Petroleum, Chemicals & Gas Testing; Railway
Technology; Engineering, Safety Studies and
knowledge enhancing training programs under TUV
India Training Academy.




