General Terms and Conditions of TUV NORD GROUP

1.Definitions

The following terms used in these General Terms and Conditions have the following
meaning:

"Contractor" is the company of the TUV NORD GROUP, in which name this Agreement is
being signed.

"Principal” is the customer commissioning the Contractor.

"Entrepreneur” is any contract partner practicing its commercial or independent
professional activity upon conclusion of the Agreement.

"Consumer" is any contract partner that concludes the Agreement for a purpose that is
predominantly neither part of its commercial nor independent professional activity.

1. Validity of these Conditions

1, Except as provided otherwise in individual cases, Agreements with the
Contractor are concluded exclusively pursuant to the following provisions. The Contractor
does not accept any of the Principle's conflicting regulations or conditions to the contrary
unless it expressly consented to such in writing. The Contractor's following conditions
apply even if the Contractor provides its service without reservations while knowing of the
Principal's contradicting or conflicting conditions.

2.These General Terms and Conditions apply to all of the Contractor's services (to include
but not limited to expert opinions, inspection and consulting services) and all
responsibilities resulting from the contractual obligation with the Principal. These
conditions also apply to all future business relations vis-a-vis companies and corporate
bodies governed by public law.

1l Conclusion of the Contract

1, An Agreement is deemed to be concluded with the Contractor only after the
Principal accepts an offer by the Contractor without reservations or if the Principal
receives a written order confirmation from the Contractor or if the Contractor commences
the provision of the service. If the Contractor issues a written order confirmation, such
order confirmation is decisive in terms of content and scope of the Agreement unless
expressly negotiated otherwise.

2. Any and all arrangements between the Principal and Contractor regarding the
performance of the Agreement are fully set forth in writing in this Agreement including

06wy ycnosus Ha TUV NORD GROUP

l. OnpepeneHus

CnepBalLuTe TEPMUHM, M3MON3BaHM B HacToswmTe OBLM YCIOBKS, UMAT CIEHOTO 3HaYEeHNE:
JMambnuuTen* e ppyxectaoto ot TUV NORD GROUP, ot uneTo nme ce Noanncaa HacToswwmsT [1orosop.
,Bb3NOXNUTEN" € KNUEHTBT, KOUTO Bb3nara U3Mb/IHEHWETO Ha W3nbnHuTens.

Jlpeanpuemay” e BCekM [LOrOBOPEeH NapTHbOP, KOWTO MpaKTUKyBa CBOSITA TbProBCKA WM He3aBuUCUMA
npodpecroHanHa AeMHOCT Npu CKNtouBaHeTo Ha florosopa.

,,|-|0Tp66I/ITeJ'I“ € BCEKM JOroBOpeEH napTHLOP, KOWTO CKMtoYBa ,El,orosopa C Uen, KoATo A0 ronama CTteneH He
CbCTaBNIABa YacCT OT HErosata TbProBcka 1ni HesaBnclmMa I'IpO(beCVIOHaJ'IHa [enHoCT.

Il. BanugHocT Ha HacTosilwuTte YcnoBus

1. OcBeH ako B OTAENHM Cryyan He e mpefBuaeHo apyro, [orosopute ¢ M3mbnHuTens ce ckntousat
W3KMIOYATENHO CbITIACHO CcriedBalumMTe pasnopeadu. M3nbnHUTENAT He npuema HUKakeu MpoTMBOpEeYaLLy
pasnopeabu Unu yCrnoBus Ha Bb3anoxuTens, KOUTO He ca B CbOTBETCTBYUE C TAX, OCBEH aKO HE € NpeaocTaBun
W3PUYHO CBOETO MUCMEHO Cbrnacke 3a Tosa. CrieABalluTe yCrioBus Ha M3mbnHUTENs ca NpUnoXumn 4opu
ako M3mbiHuTensT npegocTasa yenyrata cv 6e3 pesepeu, kaTo CbliEBPEMEHHO 3Hae 3a MpOTMBOpeYaLLmTe
WM HECHOTBETCTBALLY YCIIOBUS Ha Bbanoxuters.

2. Hactoswwute Obum ycrnosusi ce npunarat CnpsiMo BCUYKW yenyrt Ha M3mbnHuTens (BKIIOYMTENHO,
HO He CaMo, €KCMepTHU CTaHOBWLUA, WHCMEKUMM W KOHCYNMTAHTCKW YCMYrM) M BCUYKM OTFOBOPHOCTH,
NpoM3TUYaLLM OT [OrOBOPHOTO 3aAbikeHne ¢ Bbanoxwutens. Teaw ycrioBust ca NpUNOXUMK U 33 BCUYKM
ObaeLLm AenoBM OTHOLLEHWS CIPSIMO [PYXECTBA M KOPNOPaTUBHM OpraHu, PErynnpanm oT ny6nnyHoTo npaso.

M. CkniouBaHe Ha [loroBop

1. Onpepenex [loroBop ce cunTta 3a CkrtodeH ¢ V3mbnHuTens camo crnef kato BuanoxutensT npueme
ocbeptata Ha ManbnHutens Ge3 pesepsu Unu ako Bb3noxuTenat nomyuu NUCMEHO NOTBBbPXAEHUE Ha
nopbykata OT M3mbnHutens, unu ako WM3nbhHUTEnsT 3anoyHe npefoCTaBAHETO Ha ycnyrata. Ako
M3nbnHuTenaT u3gage MUCMEHO MOTBbPXAEHWE Ha nopbykata, TOBa MOTBBbPXKAEHME HA Nopbukata e
PEeLLABaLL0 MO OTHOLLEHWE Ha CbIbPXaHMeTo 1 0bxBaTa Ha [JoroBopa, OCBEH ako M3pUYHO He € JOroBOPEHO

apyro.

2. Bcsikakey 1 BCUYKM JOrOBOPEHOCTU Mexay Bbanoxutens u W3mbnHuTens 0THOCHO M3MbIHEHUETO
Ha [loroBopa ca u3yepnatenHo onucaHu B NUCMeHa opma B HacToswms [oroBop, BKMOYATENHO B
HacToswwmTe O6LLM ycnosusi. He ca Hanuue HUKaKBX YCTHW AOMbIIHEHUS.

V. U3nbnHeHune Ha [loroBopa 1 3agbnxeHue 3a yyactue Ha Buanoxurens
1. AKO 33 M3MbIIHEHWETO Ha ycnyraTa, Bb3noxeHa Ha V3mbnHuTens e HeobxoauMo ga ce nomyuw




these General Terms and Conditions. There are no verbal supplements.
Iv. Performance of the Agreement and Principal's Obligation to Participate

1.If objects of the Principal must be accessed for the contractual performance of the
service owed by the Contractor, the Contractor shall not be liable for compensation for
damage to or destruction of these objects resulting from the contractual performance.

2. If the Contractor's own equipment is damaged, destroyed, or lost as a
consequence or at the occasion of proper performance of the Contractor's service and
through no fault of the Contractor, the Contractor is authorized to request replacement
from the Principal.

3. Transportation and possible return of the Principal's objects is at its own cost
and risk; however, return is performed only upon the Principal's express request. During
storage, the Contractor's liability is limited to the same due diligence as for its own affairs.

4.The Principal is obligated to fully disclose all information relevant for the Contractor's
proper performance of its service. The Contractor, is however not obligated to review the
accuracy and completeness of data, information, or other services provided by the
Principal, insofar as there is no cause for this in consideration of the respective
circumstances of each individual case, unless expressly stated within the order. The
Contractor does not accept any warranties for the accuracy of safety rules, information
and programs upon which its inspections and expert opinions are based, unless such
regulations, instructions, or programs originate with him or are the object of the inspection
order. If the Contractor is commissioned with inspecting the technical safety of an object, it
does not accept any warranties for the object's freedom from other faults, unless this is
expressly listed in the order.

5. Insofar as the Principal's participation is required for the Contractor's
performance of services, the Principal must provide such in a timely manner and at its
own costs; expenses will be reimbursed only if this has been negotiated expressly in text
form. To the extent that the Principal does not fuffill its obligations to participate, does not
do so properly or in a timely manner, and if acceptance is therefore delayed, the
Contractor is authorized to charge any additional expenses thus incurred. The
Contractor's further legal claims are expressly not affected.

6. The Contractor is authorized to have the services owed under this Agreement
performed by a carefully selected and suitable subcontractor.

7.If the Contractor is active outside of its premises, the Principal shall be responsible for
any measures required in order to fulfill duties of care to safeguard public, unless such is
not required based on the nature of the activity or based on an agreement with the
Principal. The Contractor is authorized to refuse performance of the service for as long as

BOCTHN A0 06eKTW Ha Bb3noxutens, M3mbnHUTENAT He HOCW OTTOBOPHOCT 3a 0be3LUeTeHre 3a NoBpeaa Unu
YHULLOXaBaHe Ha Te3un 06eKTW B pesynTaT Ha U3MbIIHEHNETO Ha AOrOBOpa.

2. Ako cobcTBeHoTo obopyaBaHe Ha W3mbnHuTens Gbge MOBPEOEHO, YHWLLOKEHO MnM M3rybeHo
BCMEACTBME MIY N0 NOBOA, HA HAZNEKHOTO U3MbIHEHWE Ha YcnyraTa oT V3mbiHUTENs M He MO HEroBa BUHA,
M3mbnHUTensT Ma NpaBo Aa noucka 3amsiHa T BuanoxuTens.

3. TpaHCnopTUPaHETO W EBEHTYarHOTO BpbluaHe Ha npeameTuTe Ha Bbanoxutens e 3a Herosa
CMEeTKa M Ha HeroB puck. BpbluaHeTo obaye ce M3BbPLUBA CamMo MO M3PUYHO WCkaHe Ha Bbanoxutens. Mo
BpEMe Ha CbXPaHEHWETO OTTOBOPHOCTTA Ha M3MbnHUTEns ce orpaHuyaBa [0 ChliaTa HafnexHa rpuxa,
KaKTO crpsiMo CobCTBEHNTE My Jena.

4, Bb3nokuUTensT e AMbkeH [a paskpue M3Lsro MbrHata MHGOpPMaLus, KOSTO e OT 3HayeHue 3a
Ha[IEXHOTO U3MbITHEHWE Ha yCryraTa OT CTpaHa Ha MambnHuTens. M3mbiHUTeNsT He e AibkeH obave fa
NpoBepsiBa TOYHOCTTA W MbHOTaTa Ha AAHHWTE, WHCOpMaUWsSTa WAM pyru YCryri, NPefoCTaBeHu oT
Bb3noxutens, [OKOMKOTO HsIMA OCHOBaHWe 3a TOBa C OrNef Ha CbOTBETHWUTE OBCTOSTENCTBA 3a BCEKM
OTAENEH CIyyail, 0CBEH aKo TOBa HE € U3PKUYHO MOCOYEHO B paMKUTE Ha NopbykaTa. M3mbHUTENST He noema
HMKaKBM rapaHLMK 3a TOYHOCTTa Ha NpaBunaTa 3a 6e30nacHOCT, MH(opMaLMsATa U NporpamuTe, Ha KOUTO ce
OCHOBABAaT HEroBMTE MPOBEPKA M EKCMIEPTHW CTAHOBWLLA, OCBEH aKko Te3W MpaBWna, WHCTPYKLUMM WMIn
nporpamu ca CbCTaBEeHW OT HEro MNW ca MpenMeT Ha nopbukata 3a npoBepka. Ako Ha M3mbnHutens e
Bb3NOXeHa MpoBepka Ha TexHuyeckata 6e30MacHOCT Ha onpefeneH OOEKT, TOW HE Mpuema HUKaKBM
rapaHuMv 3a nuncata Ha Jpyr4 HefocTaTbUM Ha 0BekTa, OCBEH ako TOBa He € M3PUYHO MOCOYEHO B
nopbyKata.

5. [JlokonkoTo yyacTneTo Ha Bvanoxutens e He06x0aMMO 3a U3MBITHEHWETO Ha YCITyruTe OT CTpaHa Ha
MambnHutens, Bb3noxuTensT cneasa CBOEBPEMEHHO M HA CBOM Pa3HOCKM Aa ocurypu nogfobHo yyactue.
Pa3axogute e GbAaT Bb3CTAHOBEHM CaMO ako ToBa € 6Mro W3PUYHO OOrOBOPEHO B TEKCTOBa (hopma.
[oKonkoTo Bb3noXuTENST He M3MbMHM 3a4bIKEHMATA CW 33 Y4acTue, He CTOpYM TOBA HALMEXHO Wi
CBOEBPEMEHHO 1 KaTo pesynTaT npuemaHeTo ce 3abaBy, M3mbmHUTEnsT MMa npaBo [a Hauucnu BCUYKH
[OMbIHUTENHN Pasxoan, NOHECEHU nopaau ToBa. [JOMbAHWTENHWUTE MPaBHU MPETEHUMM Ha V3mbnHuTens
WN3pUYHO He Ce 3acsrar.

6. M3mbnHuTensaT e YNBITHOMOLLEH [a BB3NOXW W3BbPLUBAHETO Ha YCnyrute, Bb3naraHu no
HaCToALMA A0roBop, Ha BHUMATENTHO no,q6paH M noaxoALL noan3mbHATEN.

7. AKO N3NbRHUTENAT M3BBPLUBA JENHOCT U3BBH CBOMTE MOMELLEHMS, B3NOXMTENAT € 0TrOBOPEH 3a
BCWYKW MepKM, HeoDXoauMW 3a M3MbIHEHVE Ha 3adbiKEHWSTa 3a MonaraHe Ha rpuku 3a onassaHe Ha
obLyecTBEHNs pef, OCBEH ako TOBA HE Ce M3MCKBA Mopagu €CTECTBOTO Ha JEeWHOCTTa MM Bb3 OCHOBA Ha
cropasymeHue ¢ Buanoxutens. U3mbnHUTENsT MMa NpaBo Aa OTKaXe M3BbLPLUBAHETO Ha ycnyrata, AOKaTo
He ObaaT B3eTM HeobxogumuTe Mepku. BbanoxutensT we wHdopmupa cBoeBpemMeHHO W3mbnHuTens B
nucMeHa hopma 3a BCUYKM MpaBuna 3a 6e3onacHOCT W NpegoTBpaTABaHe Ha 3Mononyku, MPUAOKAMU Ha




required measures are not taken. The Principal will inform the Contractor in writing, in a
timely manner, of all safety and accident prevention regulations applicable at the location.

8.If the Agreement includes services pertaining to the Principal's EDP system, the
Principal is obligated to back up data and programs at regular intervals that are adequate
for the application, at least once a day, in machine-readable form, to ensure that these
can be recovered with reasonable effort. The Contractor is responsible for recovery of
data only if and insofar as the Principal has ensured that such data can be reconstructed
from other data material with reasonable effort.

V. Deadlines and Schedules

1.If a binding deadline for the provision of services is not agreed, the Contractor defaults
only if the Principal has first given an adequate deadline in text form to provide the service
owed and such deadline has expired unsuccessfully. Deadlines commence only as of the
complete provision of any and all obligations to participate owed by the Principal, and,
insofar as a down payment has been negotiated, as of the receipt of such. Deadlines are
extended accordingly due to the Principal's retroactive change requests or delayed
participation.

2.If the service owed by the Contractor is delayed due to unforeseeable circumstances
and through circumstances, for which the Contractor is not at fault (e.g. strike, legitimate
lockout, disruption of operation, transportation disruption, shortage of resources, official
measures - also at the Contractor's supplier), the Contractor is authorized to defer the
service for the duration of the delay. In the event that the delay lasts more than six weeks,
the Contractor is authorized to withdraw from the Agreement. The Contractor will
immediately inform the Principal of the non-availability of the service or partial service, and
in the event of a withdrawal from the Agreement will immediately reimburse any services
in return already provided for such. Claims for damages are excluded.

3.1f the Principal defaults on acceptance or if it violates other obligations to participate, the
Contractor is authorized to request reimbursement of any additional expenses possibly
incurred due to such default or violation. This does not affect any further legal claims for
damages.

4.1f the Contractor defaults on the provision of services due to slight negligence, its liability
for damage arising from deferment (compensation in addition to services) is limited to 5%
of the contract price. Claims for damages in lieu of performance are subject to Sec. X..

VL. Acceptance
1, The Principal is obligated to accept the Contractor's services. Insignificant

CbOTBETHOTO MACTO.

8. Axo [loroBopbT BKMIOYBA YCMYry, CBbP3aHN ChC CUCTEMATA 3a eNEeKTPOHHO 06paboTBaHe Ha AaHHH
Ha Bbanoxutens, BbanoxutensT e AnMbXeH Ja Cb3faBa PE3EPBHU KOMWS HA [aHHUTE U Mporpamute Ha
PELOBHM WHTEPBANM, KOMTO Ca MOAXOASLM 32 MPUINOXEHUETO, MOHE BEAHBXK OHEBHO, B MalUMHHOYETMMA
dopma, 3a Aa Ce rapaHTMpa, Ye Te MoraT fa ObpaTr Bb3CTAaHOBEHU C pasyMHM yeunus. WsmbnHutensT e
OTIOBOPEH 3a Bb3CTAHOBSABAHETO Ha [JaHHW Camo ako U [OKONKOTO BbanoxuTensT e rapaHTvparn, ye Teau
[aHHW MoraT Aa GbaaT Bb3CTaHOBEHM OT pyr MH(OPMALMOHEH MaTepHan ¢ pasyMHM YCUIns.

V. Kpaihu cpokoBe u rpacduum

1. AKO He € YroBOpeH 3adbiKUTENEH KpaeH CPOK 3a NpeaocTaBsiHe Ha ycnyrute, M3mbiHUTensT e B
HapyLUeH1e eaMHCTBEHO ako Bb3noxuTensT Mbpeo e npeaocTaBun NOAXOAsLY CpoK B TekcToea opma 3a
MpefoCTaBsHe Ha Bb3NOXeHaTa yCryra 1 T031 CPOK € U3TeKb HeycnelwHo. KpaiiHuTe cpokoBe 3anoysat a
TekaT efBa OT MbIHOTO OCUTypsiBaHe Ha BCUYKM 3afbIDKEHUS 3a yyacTue, ObikuMM OT Bbanoxutens, a
[IOKONKOTO € [JOrOBOPEHO aBaHCOBO MnalyaHe - OT MoylyyaBaHeTo My. KpaiiHuTe CpoKoBe Ce yabrikaBaT
CbOTBETHO MOpPaaN MCKaHUs 3a MPOMEHM CbC 3a[Ha AaTa OT CTpaHa Ha Bbanoxutens unu nopaam 3abaBeHo
yyacTue.

2. Ao ycnyraTta, Bb3noxeHa Ha ManbnHutens, ce 3abasu nopagu Henpensuaumn obctosTencTsa w
nopagu ob6CToATencTBa, 3a KoMTo M3MbiHNTENAT HAMa BMHA (HanpuUMep, cTauka, 3aKOHOCHODpaseH nokayT,
npekbCBaHe Ha paboTaTa, NpeKkbCBaHe Ha TPaHCNopTa, HeJOCTUT Ha PeCypPCH, OMLMANHIA MEPKY - CbLLO NPy
A0CTaBYMKa Ha ManbnnuTens), M3mbnHuTensT uMa npaso fa OT/OoXM ycryraTa 3a nepuoga Ha 3abassHeTo. B
cryyan Ye 3aKbCHEHWETO MPOABLITKW NOBEYE OT LIECT CeamnLM, M3nbnHUTeNsT uMa npaso Aa ce oTKaxe oT
[orosopa. WambnHutensat HesabaBHO LWe uHopmupa Bb3noxutens 3a nuncata Ha ycrnyrata wnu
yacTuyHaTa ycnyra, a B cnyyaW Ha oTtka3 ot [oroBopa, He3abaBHO e Bb3CTAHOBW BCUYKM BeYe
npegocTaBeHm ycnyru. Mckose 3a obesLueTeHne 3a Bpeay ce U3KIoYBaT.

3. Ako Bb3NOXMTENAT He W3MbIHM 3aObITKEHWETO CW 33 MpUEMaHe WM ako Hapywu Apyrv
3aObIIKEHNs 3a yyacTie, M3MbiHUTensT MMa npaBo fa Noucka Bb3CTAHOBABAHE Ha BCUYKW AOMbIHUTENHN
Pa3Xxoau, KOUTO EBEHTYaNIHO Ca MOHECEeHU Nopaay NoA0BHO HeM3MbHEHNE Nk HapyeHnue. ToBa He 3acsira
€BEHTYyarHW NO-HaTaTbLUHW NPaBHU NPETEHLMM 33 06E3LLETEHNE 3a BPEM.

4. AKO VBMbMHUTENST He U3MbIHW YCNyruTe nopaau neka HeGPEeXHOCT, OTTOBOPHOCTTA MY 3a Bpeau,
nponaTMyaLLy ot 3abaBaHeTo (0besleTerme B JOMbIHEHNE KbM YCMyTUTe), Ce OrpaHudaBsa 4o 5% oT LeHata
Ha [lorosopa. MckoseTe 3a 0GealleTeHIe 3a Bpeay BMECTO M3MbIIHEHME Ca pasrnefanu B pasgen X.

VI. Mpuemane

1. Bb3noxutenat ce 3agbnxasa ga npuneme ycnyrute Ha WanbnHntens. HesHauntenHute /J,ed)eKTI/I
HE [daBaTt MnpaBo Ha Bb3noxutens ga oTkaxe NpUemMaHeTo. B cnyanl Ha 060C06EHM YaCTUYHU ycnyru




defects do not entitle the Principal to refuse acceptance. In case of separable partial
services, the Contractor is also authorized to request partial acceptance.

2. The Principal is obligated to accept the Contractor's services within 14 days
after completion and Contractor’s request for acceptance, unless the Principal refuses
acceptance within the fixed grace period by specification of at least one defect. If the
Principal does not accept the services within the fixed grace period even though it is
obligated to do so, the service is deemed to be accepted. If the Principal is a Consumer,
the Contractor along with its request for acceptance is obliged to expressly inform the
Principal of the consequences of not declaring the acceptance or refusing acceptance
without specification of defects.

3. If the Principal claims a retention right due to defects, the Contractor shall review
its service. If the Principal's retention is proven to be unjustified, the Principal shall bear all
incurred additional costs unless it has acted merely with slight negligence or is not at fault.

VL. Prices and Payments

1, The price listed by the Contractor or otherwise the price commonly charged by
the Contractor for the respective service is decisive, plus statutory value-added tax insofar
as such is applicable. In case of transnational services, any possibly applicable taxes,
fees, customs fees, and other charges (of any kind) incurred for the transnational service
shall be borne by the Principal.

2.If, within the scope of contracts for the performance of a continuing obligation and long-
term contracts, the Contractor's prime costs increase and such increase is not within the
Contractor's own scope of responsibility, the Contractor is authorized to an appropriate
price increase commensurate with the increase of its prime costs; if the Principal does not
consent to such price increase it is authorized to terminate the Agreement within four
weeks after receipt of such notification of a price increase; otherwise, the increase is
deemed to be mutually agreed upon. A right to a price increase pursuant to this provision
does not exist if the Principal is a Consumer.

3.The Principal shall pay the remuneration owed without any cash discounts, free of
charge to the Contractor, and within two weeks after receipt of the invoice, to the bank
account stated by the Contractor. Credit entry at the Contractor's account is decisive for
the timeliness of the payment. The Contractor reserves the right to request appropriate
installment payments and appropriate advance payments.

4.If the Agreement is based on a cost estimate, and if it turns out that the costs will be
significantly higher than the amount estimated vis-a-vis the Principal, then the Contractor
will inform the Principal of such in text form. In this case the Principal is authorized to
terminate the Agreement in writing, within two weeks after receipt of such notification. In

M3mbnHuTensT uma npaBo Aa noucka n 4aCTU4HoO npuemaHe.

2. Bwanoxutenar e ambxeH fa npueme ycnyrute Ha Wsmbnuutens B 14-OHeBeH Cpok cnep
3aBbpPLUBAHETO U UCKAHETO Ha M3MbnHUTENS 3@ NPUEMaHe, OCBEH ako BbanoXUTENAT OTKaXe NpueMaHeTo B
paMK1TE Ha ONMPeAeneHns rpaTUCeH Nepuog Ypes NocovBaHe Ha NoHe eanH aedekT. Ako Bbanoxutensr He
npueme ycnyrute B pamKUTE Ha OMpEedeneHns rpaTUCceH Nepuoa, BBNPEKN Ye € 3a4biKeH Aa ro Hanpasm,
ycnyrata ce cuuta 3a npueta. Ako Bbanoxutensat e [Notpebuten, M3nbnHUTENaT e AMbXeH 3aedHo ¢
MCKaHeTO CM 3a MpuemaHe U3pNyHO a uHcopMupa Bbanoxutens 3a nocneguuute OT HegeknapupaHe Ha
NpMemMaHeTo Unu 0Tkas oT NpueMaHe Be3 nocoyBaHe Ha AedeKTH.

3. AKo Bb3noxutenat npeTeHampa 3a npaso Ha 3afbpxaHe nopaau aedekti, MambnHutensT Tpsbsa
[a npepasrnega CBOsATA ycnyra. AKO Ce AOoKaxe, Ye 3afbpXaHeTo Ha BbanoxuTens e HeocHOBAaTesHo,
Bbanoxutensar cnegsa fa noeme BCUYKN NOHECEHN [OMbIHUATENHW Pa3Xofu, OCBEH ako e AeicTBan camo C
neka HeGPEXHOCT UMK He € UMan BuHa.

Vil Llenn n nnawaHmsa

1. Onpepensila e LeHaTa, NocoyeHa oT MambiHNUTENs, Unn obudaiiHaTta LieHa, KosTo MambnHutenst
HauMcrisiBa 33 CbOTBETHATa YCMyra, MNMlOC 3aKOHOYCTAHOBEHMS AaHbK Bbpxy AobGaBeHaTa CTOMHOCT,
[OKONKOTO TaKbB € MPUNOXWUM. B cnyyalt Ha TpaHCHALMOHAMHW YCIyrA BCUYKA €BEHTYarHO MpUIoX1MM
[aHbLY, TakcW, MUTHUYECKW cOOpOBE 1 APy Takcy (OT BCAKAKLB BML), Bb3HUKHANM 3a TpaHCHaLMOHanHaTa
ycnyra, cnefBa fia ce noemat ot Buanoxurens.

2. AKO B pamKuTe Ha [JOroBOpMTE 3a W3MbIHEHWNE HA MPOABIKABALLO 3a4bIKEHNE U SbArOCPOYHUTE
[OrOBOPYM OCHOBHMTE pa3sxoau Ha M3mbnHuTens ce yBenuyaT M TOBa YBENMYEHME HE € B pamkuTe Ha
cobcTBeHaTa OTrOBOPHOCT Ha V|3I'I'bJ'IHI/ITeJ'IS|, M3mbnHutensT uma npaBoO Ha NOAXOAALO yBennyeHue Ha
LieHaTa, CbU3MEPUMO C YBENMYEHWETO Ha OCHOBHWUTE My pasxogu. AkO Bb3noxutensT He e cbriaceH ¢
nofobHO yBenuyeHWe Ha LieHaTta, TOi “Ma NpaBo Aa npekpati [JoroBopa B CPOK OT YeTMpU CEAMMLM crned
noryyaBaHe Ha TakoBa YBELOMIEHWE 3a yBenu4yeHue Ha LeHaTa. B mpoTMBEH Cnyyail yBENMWYEHMETO ce
CYnTa 3a B3aMMHO [OrOBOPEHO. [1paBOTO Ha YBENMYEHWE Ha LieHaTa CbIMacHO HacToswarta pasnopesaba He
CbLUECTBYBA, ako Bbanoxutensr e lNoTtpebuTten.

3. Bb3noxuTenar ce 3agbixaBa Aa M3nnalia AbMKUMOTO Bb3HarpaxaeHne 0e3 KaksuTo W da ca
OTCTBbAKM B Opoit, 6e3Bb3ME3nHO HAa M3mbnHUTENs M B CPOK OT [BE CeaMMUM Cref MoryyaBaHe Ha
(hakTypata, no GaHkoBaTa CMeTKa, nocoyeHa oT MambnHuTens. KpeauTHOTO 3amucBaHe Mo CMeTkaTa Ha
W3mbrHuTens e onpefensiwo 3a HaBPEMEHHOCTTa Ha MnalaHeTo. /3mbiHUTensT cu 3anasea npaBoTo Aa
W31CKBA NMOAXOMALLM Pa3CPOUEHM MaLLaHNs 1 MOLXOASLLM aBaHCOBM NMaLLaHus.

4, Axo [loroBopbT Ce OCHOBaBa Ha OLEHKa Ha pasxognTe W ako ce OKaxe, Ye pasxogute e bvaar
3HAYMTENHO MO-BUCOKM OT NpedBupeHaTa cyma 3a Bbanoxwutens, MambnHutensT cnegsa fa WHgopmupa
BbanoxuTens 3a ToBa B TekctoBa ¢opma. B To3u cnyvait Bb3noXuTensT e ymbiHOMOLEH Aa npekpaTy
[oroBopa B nucmeHa ¢opMa, B CPOK OT fABE CEAMMUM Crief noflyyaBaHe Ha nogobHo yeegomneHuwe. B




the event of a termination, the Contractor is authorized to request partial remuneration
commensurate with the services already provided. Furthermore, the Contractor is
authorized to request compensation for any expenses not included in the remuneration
but incurred due to the provision of services.

5.If the Principal owes interest and expenses in addition to a possibly existing principal
claim, any payment by the Principal that does not fully redeem the total sum will first be
credited against expenses, secondly against interest, and lastly against the principal
claim.

6. The Principal is entitled to offset and retention rights only if its counterclaims are
legally ascertained, undisputed, or acknowledged in writing by the Contractor. This
limitation does not apply to the Principal's claims for defects arising from the same
contractual relation as the Contractor's payment claim. If the contract partner is a
Consumer, then in contrast to clause 1, such contract partner is on principle entitled to
unlimited retention rights for claims arising from the same contractual relation.

7. If, after conclusion of the Agreement, it becomes clear that the Contractor's
claims vis-a-vis the Principal are at risk due to the Principal's lack of ability to perform, the
Contractor is authorized to perform outstanding services only against advance payment or
provision of a security as well as settlement of possibly still outstanding receivables for
partial services already provided and arising from the Agreement, and - after unsuccessful
expiration of a grace period - is authorized to withdraw from the Agreement; No. 4 clause
3 of this provision applies accordingly.

8.In case of payment default, the Principal owes default interest in the amount of 9
percentage points above the base interest rate if the Principal is an Entrepreneur; in the
amount of 5 percentage points above the base interest rate if the Principal is a Consumer.
The Contractor is entitled to assert further claims if it can prove higher damage to the
Principal. The Contractor is furthermore entitled to charge a flat rate of € 40.00 if the
Principal is an Entrepreneur. This shall also apply if the payment default relates to any
kind of an installment. In case the Contractor may claim further compensation for damage,
the flat rate has to be credited against such claims,. If the Principal is a Consumer the
Contractor is entitled to charge a flat rate of € 5.00 per reminder. The Principal is entitled
to provide evidence that the Contractor did not incur any damage or incurred significantly
lower damage.

VIIL. Claims for Defects

1.In the event of defective service by the Contractor, the Principal shall grant the
Contractor opportunity to supplementary performance, at least twice, within appropriate
grace periods, unless this is unreasonable in each individual case or unless special

cryyait Ha npekpaTssaHe, 3mbnHATENAT MMa NPaBo fa Noucka YaCTUYHO Bb3HarpaxneHue, ChoTBeTCTRALLO
Ha Beve npepocTaBeHuTe ycnyrn. OcBeH ToBa M3MbnHUTENST € yMbIHOMOLLEH Aa Noucka KoMneHcauus 3a
BCUYKM Pa3xofu, KOUTO He Ca BKIMIOYEHU BbB Bb3HArpaXaeHUeTo, HO Cca MOHECEHW MU NMPefoCTaBsHETO Ha
yenyrute.

5. AKo OCBEH €BEHTYyasHO CbLUECTBYBALLO B3eMaHe 3a rMaBHULA BbanoXuTensT Sbimku U NUXBU U
Pa3HOCKY, BCAKO NrallaHe OT CTpaHa Ha BbanoxuTens, KoeTo He noracsisa u3uano obliata cyma, Lwe Gbae
MpucnagHaTo MbPBO OT PasHOCKUTE, Cried TOBa OT IMXBUTE U Hakpast OT B3eMaHETo 3a rMaBHuLaTa.

6. BbanoxutenaTr uma npaso Ha npuxsallaHe 1 3agbpaHe camo ako HacpeLuHuTe My B3eMaHus ca
3aKOHOBO YCTAHOBEHM, HEOCMOPUMM UIM MACMEHO NpW3HaTK OT M3mbnHuTens. ToBa OrpaHuyeHne He ce
npunara 3a npeteHuumTe Ha Bbanoxutens 3a gedekT, Npou3TMYaLLM OT CbLiOTO JOrOBOPHO OTHOLLEHNE,
KaKTO W MpeTeHuusITa 3a nnawlaHe Ha Mambnnutens. Ako napTHeopbT no Jorosopa e Motpebuten, Toraea, 3a
pasnuka ot knaysa 1, T031 napTHbOp No [loroopa No MPUHLMN MMa MPaBO Ha HEOrpaHWyYeHW npasa Ha
3abpXaHe 3a NpeTeHLMM, NPON3TUYALLM OT CLLOTO JOrOBOPHO OTHOLLIEHME.

7. Ako crea cknouBaHeTo Ha [loroBopa CTaHe sicHO, Ye B3eMaHusita Ha M3mbnHutens Kb
Bb3noxuTens ca W3NOXeHW Ha pUCK NOpaan HEBL3MOXHOCTTA Ha Bb3noxuTenst Aa M3MmbiHM AOrOBOPA,
M3mbnHUTENST MMa NpaBO [a W3BLPLUM HEM3MBIIHEHUTE YCIYIM Camo CPeLly aBaHCOBO MnallaHe Wmw
NpefocTaBsHe Ha rapaHuusi, KakTo W [a ypeau €BEHTyaNlHO BCe OWEe HEeU3nnaTeHW B3eMaHWs 3a Beue
W3BBPLUEHN YaCTMYHM YCMYrW, MPOM3TMYALLM OT [OrOBOpa, M - CMed HeyCMewHO W3TUYaHe Ha rpaTuceH
nepwop - MMa npaBo Aa ce oTkaxe oT [loroBopa, kaTo CboTBETHO ce npunara Ne 4, Touka 3 oT HacToswaTta
pasnopeznoa.

8. B cnyyait Ha Heu3mbrHEHME Ha 3aOb/KEHMETO 3a MnaljaHe, Bbanoxutensar gbmkn nvxsa 3a
3abaBa B pasmep Ha 9 MPOLEHTHW NyHKTA HAZ OCHOBHUS NMXBEH MPOLEHT, ako Bwanoxutenar e
npeanpueMay; B pasmMep Ha 5 NPOLEHTHU MyHKTA HaZ OCHOBHWUS NIMXBEH MPOLIEHT, ako Bbanoxutenst e
Motpebuten. U3mbnHUTensT Mma NpaBo Aa NPeasiBu LOMbIHUTENHM MPETEHUMN, ako € B CbCTOsIHME Aa
pokaxe mo-ronemn Bpeau npeg Bwanoxutens. OcBeH ToBa, W3MbmHMTENAT MMa MpaBo fa Hauucnsea
chukempaH nuxeeH npoueHT B pasmep Ha 40.00 EUR, ako Bbanoxutensr e npegnpuemay. ToBa ce npunara 1
aKo HeM3MbIHEHWETO Ha 3agbIPKEHMETO 3a MnaljaHe Ce OTHacd OO0 HsKakbB BMA BHOCKa. B cryyam ve
M3mbnHuTENAT MOXE Aa NpeTeHampa 3a LOMbIHUTENHO obesLeTeHre 3a Bpeau, pukcupaHata Takca Tpsioea
[a ce npucnagHe oT Teau npeTeHumn. Ako Bwanoxutenst e Motpebuten, M3mbnHuTtenst uma npaso ga
Haumcrm pukeupara Takca ot 5.00 EUR 3a BCAKO HanomHsHe. Bb3noxuTensat uMa npaBo Aa npeactasu
[oKasaTencTsa, Ye M3mbnHUTeNsT He € MPETbPsAN HUKAKBU LIETW WAK € NPEeTbPNsN 3HAYNTENHO MO-Marku
Lwetm.

Vil

1. B cnyqaﬁ Ha HeKa4YeCTBEHO M3NMbfIHEHWE OT CTPpaHa Ha Wanbnuntens, Bvanoxutenar npenocraBs
Ha W3MbnHUTENs BbL3MOXHOCT 3a [LOMbAHMTENHO W3MbIHEHWE, Hal-Manko fBa NMbTW, B paMKuTe Ha
CbOTBETHUTE IPaTUCHN nNepnogun, 0OCBEH ako TOBa HE € HEPA3yMHO BbB BCEKW OTAENEH cnyqavl M OCBEH ako

Peknamauuu




circumstances justify the Principal's immediate withdrawal in consideration of mutual
interests. The Contractor may rectify the defect at its own choice or provide the service
once more without defect. If supplementary performance is unsuccessful, the Principal is
authorized to reduce remuneration or to withdraw from the Agreement; claims for
compensation for damage exist only pursuant to Sec. X. No claims for compensation for
damage and withdrawal exist if the deviation from the contractual condition is insignificant.

2.The Principal shall inform the Contractor immediately - no later than two weeks after
acceptance - in text form of any obvious defects. The Principal shall inform the Contractor
of any hidden defects in writing no later than within two weeks after discovery of such.
Otherwise the assertion of warranty claims is excluded. This does not apply if the Principal
is a Consumer.

IX. Withdrawal

The Principal's right to withdraw is valid only if the Contractor is responsible for the
violation of duties based upon which withdrawal is declared. The withdrawal must be
declared in writing by registered letter. If the Principal is a Consumer, a declaration of
withdrawal in text form suffices.

X. Liability

1. The Contractor's liability is based on the statutory provisions for compensation
for damage if the Principal asserts claims for damages based on intent or gross
negligence, to include intent or gross negligence of the Contractor's representatives or
vicarious agents, or if the Contractor culpably violates a material contractual obligation.
Material contractual obligations are obligations which enable the proper performance of
the Agreement in the first place and on the performance of which the contract partner
usually relies and is expected to rely.

2.Insofar as the Contractor cannot be accused of intentional violation of a contractual
obligation, the liability for damages in the above cases is limited to foreseeable damage
typically incurred in connection with agreements of this nature. Accordingly, the Contractor
is in these cases liable for property and material damages up to a maximum of EUR
3,000,000.00 per damage event. If the Principal is a Consumer the liability limitations set
forth in this section neither apply in case of intentional violations of a contractual obligation
or nor in case of gross negligence.

3. The above provisions do not affect liability for culpable injury of life, body, or
health.

4.Unless otherwise stipulated in these provisions, liability for damages exceeding Nos. 1 .-
3. is excluded without regard to the legal nature of the asserted claim.

cneluanHm oBCcToATeNCcTBa He onpaBaaBaT He3aBaBHOTO OTTerNsAHe Ha Bbanoxutens ¢ orneq Ha B3auMHUTE
WHTEepecu. V3MbnHUTENAT Moxe [Ja OTCTpaHW JediekTa Mo CBOM M3BOp MNW [a NpedocTasu ycryraTa olle
BeaHbX 6e3 JedekT. AKO JOMbLIHUTENHOTO W3MbIIHEHME € HeycnellHo, BbanoxuTensT uma npaso Aa
Hamaru Bb3HarpaxaeHueTo Unu Aa ce oTkaxe oT [orosopa. [MpeTeHuun 3a obeslleTeHue 3a Bpeau ca
NpeABMaeH eaMHCTBEHO CbracHo pasaen X. He ce npeasukaaT npeTeHuum 3a obe3lleTeHne 3a Bpeay v 3a
0TKa3, ako OTKNOHEHWETO OT [JOrOBOPHOTO YCTIOBUE € HE3HAUUTENHO.

2. Bw3noxutenar ce 3agbmkaBa Aa ysegomsisa M3mbnHutens He3abaBHO - HE MO-KbCHO OT [Be
CeaMMLM Cneq NpUeMaHeTo - B TEKCTOBA (hopMa OTHOCHO BCWUYKM SIBHU AedheKTu. BbanoxutensT ysegoMsisa
nucMeHo V3MbiHUTENs 3a BCUYKM CKPUTK OedEKTW He MO-KbCHO OT ABE CeaMMUM crief OTKpUBaHETO uMm. B
MPOTMBEH Cryyal MpeasiBSIBaHETO Ha rapaHLMOHHW NPETEeHUMM e M3KIHYeHo. ToBa He ce npurara, ako
Bwanoxutenar e MNotpebuten.

IX. OtrernsHe ot [loroBopa

MpaBoTo Ha Bbanoxutens ga ce oTTernu ot [orosopa € BanuoHO camo ako /3NbrHUTENsT e OTroBOpeH 3a
HapyLLABaHETO Ha 3a[b/TKEHIsITa, Bb3 OCHOBA Ha KOeTo e 0bsiBeHo oTTernsHeTo. OTTernsaHeTo ot [oroBopa
TpsiGBa fa Gbae AeknapupaHo B NucMeHa dhopma ¢ MpenopbyaHo nueMo. Ako Buanoxutenat e MoTpebuten,
[OCTaTbYHO € Aa Ce [eKnapupa oTTernsHe B TeKCToBa opma.

X. OTroBopHoCT

1, OTroBopHOCTTa Ha M3mbnHUTENs ce ocHOBABa Ha 3aKOHOBUTE pasnopendu 3a obeslleTeHue 3a
Bpeay, ako Bb3noXUTensT npeassi NPeTeHLMM 3a BPeau, OCHOBAHM Ha YMUCHLN UnK rpyba HeBpexHOCT,
BKIIOYUTENHO YMUCHI UNK rpy6a HeGPEeXHOCT Ha NPeACTABUTENNTE UMM MbIHOMOLHMLMTE Ha MambaHuTens,
WM aKo M3MbIHUTENAT BUMHOBHO HapyLUW CHLUECTBEHO [OTOBOPHO 3aAbrkeHue. CbLUeCTBEHU AOrOBOPHH
3a[TbIKEHNS Ca 330 bIDKEHNATA, KOUTO MO3BOMNABAT HAANEXHOTO M3MbIHEHNE Ha [loroBopa Ha MbPBO MACTO U
Ha YMeTO U3MbIHEHWE NapTHLOPBT N0 40roBOpa 0GUKHOBEHO Pa3unTa I Ce OYaKBa [ja pasyuTa.

2. HokonkoTo M3mbnHuTenaT He Moxe Aa 6bae 0OBUHEH B YMULLMEHO HapyllaBaHe Ha OnpeaeneHo
[OTOBOPHO 3afbIKEHWE, OTFOBOPHOCTTAa 32 BpeAM B TOPENOCOMEHMTE Chy4yau Ce OrpaHuyaBa [0
npeaBuaMMATE BpeaW, KouTo OOWMKHOBEHO BB3HMKBAT BbB Bpb3ka C [OrOBOPU OT NOAOBHO ecTecTBo.
CbOTBETHO B Te3W crnyyau M3mbAHUTENST HOCM OTTOBOPHOCT 33 MMYLLECTBEHM W MaTepuarnHu Bpean B
MakcumaneH pasmep o 3 000 000.00 EUR 3a Bcsko cbbutue, cbp3aHo ¢ Bpean. Ako Buanoxutensar e
MMotpebuTen, orpaHMyeHnsTa Ha OTTOBOPHOCTTA, MOCOYEHW B HACTOSALMA pasfen, He ce npunaraT HWTO B
Cry4ail Ha YMULLIIEHO HapYLLEHWe Ha JOTOBOPHO 3a[ibIKEHME, HUTO B Cryyaii Ha rpyba HebpexHOCT.

3. FopHuTe pasnopenbu He 3acsraT OTTOBOPHOCTTA 3a BMHOBHO MpUYMHEHa Bpeaa, 3acaralla XvBoTa,
MpUUYMHSBALLA HAapaHsABaHe UMK YBpeXaaHe Ha 30paseTo.

4, OcBeH ako B Te3u pasnopeadu He € NpeaBUAEHO APYro, OTFOBOPHOCTTA 3a BPeau, HaABuLLaBaLLa
npefBMaeHaTa CbIMIACHO TOYKM OT 1 [0 3, ce U3KNi4Ba Ge3 ormnes Ha NPaBHOTO €CTECTBO Ha MPelsBeHus
UCK.




5.Insofar as the Contractor's liability for damage pursuant to the above regulations is
excluded or limited, this also applies in regards to personal liability for damages of the
Contractor's employees, workers, staff members, representatives and vicarious agents.

6. The limitations pursuant to Nos. 1 and 2 also apply if the Principal claims wasted
expenses instead of damage in lieu of performance.

XL Period of Limitations

1.Contractual claims due to breach of duty shall expire one year after the start of the
statutory period of limitations. This does not apply to claims for defective workmanship on
a structure or faulty planning and supervision services for a structure. In this case, the
statutory period of limitations of 5 years as of acceptance applies.

2.The above provisions do not apply to statutory periods of limitations for the following: (i)
damages arising from death and injury to body and health; (ii) other damages based on an
intentional or grossly negligent breach of duty of the Contractor, its legal representatives
or vicarious agents; (iii) claims due to fraudulent concealment of a defect or due to a
guarantee of properties.

Xil. Utilization Rights and Indemnification

1, The Contractor's services provided during the fulfillment of the Agreement (e.g.
expert opinions, inspection and consultation services) may be utilized only within the
scope of the contractually negotiated purpose. Subject to deviating agreements in each
individual case, the Contractor therefore grants to the Principal a simple, non-transferable
utilization right that is limited in terms of duration and location, for its services that are
subject to copyright protection. Other rights are expressly not granted; the Principal is in
particular not authorized to process or modify the Contractor's services or to use excerpts
of them.

2. Insofar as, pursuant to the Agreement, the Contractor grants a right to the
utilization of quality marks and/or a certificate of the Contractor to the negotiated extend,
such maybe utilized only for the contractual, designated use or the certified area and only
in the unmodified form or shape as provided by the Contractor.

3. Any utilization of the Contractor's brands and other identifying marks beyond the
above, for example the word mark/design mark "TUV NORD" requires the Contractor's
express, prior written consent.

4.1f the Principal violates the above provisions, the Contractor is at any time authorized to
prohibit the continued utilization of the Contractor's services, quality marks, certificates,
and/or identifying marks. The Principal is upon first request by the Contractor obligated to
indemnify the Contractor from all third party claims, regardless of the legal grounds (e.g.

5. [lOKONKOTO OTFOBOPHOCTTA Ha M3MbHUTENS 3a BPEAM CbITNIacHO rOPHUTE pasnopeadm e nskmioyeHa
WK OrpaHKMyeHa, TOBa Ce OTHAcs M 3a NiNYHaTa OTFOBOPHOCT 3a BPeau Ha Cryxutenute, paboTHUUMTE,
uYNeHOBETE Ha NepcoHana, NPEACTaBUTENNUTE W MbIHOMOLHWLMTE Ha M3mbnHuTens.

6. OrpaHuyeHnsTa no 7. 1 1 2 ce npunarar 1 ako Bb3NOXUTENAT NpeTeHampa 3a HanpasHu pasxoam
BMECTO 3a BPeAM, 3aMeCTBALLM U3MTbIHEHNE.

XI. [laBHOCTHM cpoKoBe

1. MpeTeHuyuuTe no [loroBopa, NMOpPOLEHN OT HEWSMbIHEHWE Ha 3agbIlKeHus, Ce noracseaT egHa

rofMHa cref Ha4anoTo Ha 3aKOHOYCTAHOBEHMA [aBHOCTEH CPOK. TOBA He Ce OTHACs 3a MpeTeHLMK 3a
HEKAYECTBEHO M3MbIIHEHNE Ha CTPOEX UMK 33 HEKAYECTBEHM YCNYrU N0 NaHUpaHe v Haa3op Ha CTpoex. B
TO3W CMyyail Ce mpunara 3akOHOYCTAHOBEHWAT AABHOCTEH CPOK OT 5 rOAMHM, CYMTaHO OT MOMEHTA Ha
np1emaHeTo.

2. Topen3noxeHUTe pasnopeddn He ce Mpunarat 3a 3aKOHOYCTAHOBEHUTE [ABHOCTHW CPOKOBE 3a
cnepnuTe cryyan: (i) oGesleTeHns 3a Bpeau, MpouU3TUYALLM OT CMBPT W TENECHMU NOBPEAM 1 YBpeXaaHuUs Ha
3apa.eTo; (ii) Apyrv Bpeau, 0CHOBaHM Ha YMULLIIEHO UMK rpyGo HEBPEXHO HEN3MbIHEHNE Ha 3AAbIIKEHNs OT
CTpaHa Ha M3nbhHuTens, HeroBuTe 3aKoHHIU NPeACTaBUTENN UK MbHOMOLWHMLW; (iii) NpeTeHLMN, HbmKaLLm
Ce Ha U3MaMHO yKpuBaHe Ha AedeKT Ui Ha rapaHLms 3a CBOMCTBA.

XIl. MpaBa Ha usnonssaHe n obesweTeHUs

1. Ycnyrute Ha M3nbnuuTens, npeqocTaBsHi No BpeMe Ha U3MbiHeHWeTo Ha [lorosopa (Hanpumep,
CbCTaBAHE Ha EKCMEepTHM CTAHOBWLLA, MPOBEXAAHE HA WHCMEKLMM 1 KOHCYNTaLmK), MoraT Aa ce uanonasar
caMo B pamkuTe Ha JoroBopeHaTta Len. CriegoBaTeriHo, NpW OTKIOHABALLM Ce CropasyMeHUs! BbB BCEKM
OTAeNeH cryyait, M3mbrHuTensT npefocTaBs Ha BbanoxuTens npocTo, HEMpexBbprsemMo MpaBo Ha
13non3BaHe, KOeTo e OrpaHUYEHO MO OTHOLLEHWE Ha MPOLBLIKUTENHOCTTA U MACTOTO, 3@ HErOBUTE YCMyrU,
KOWUTO ca 0BeKT Ha 3aKkpuna Ha aBTOPCKOTO NPaBo. [pyr1 NpaBa He ce NpeaoCTaBAT M3PUYHO. Bbanoxutenst
no-cnewLmanHo Hama npaso Aa 06paboTsa UNK NpoMeHs yCnyruTe Ha V3mbnHUTENs Ui aa M3nonaea Yactu
OT THIX.

2. Hokonkoto no cunata Ha [loroBopa W3nbnHMTENAaT npedocTaBs MpaBO Ha M3MNOM3BaHe Ha
MapKUPOBKM 3a KayecTBO M/mnu ceptudukat Ha M3mbnHuTens B OOroBopeHust obxBaT, Te moraT ga ce
n3nonaeaT camo 3a ONpefeNieHoTO CbIMacHO AOroBOpa W3ronasaHe Wnu 3a cepTuduumpaHaTta obnact u
CaMO B HeNpoMeHeHa popma Mnu BUA, KakTo e NpeaBuaeHo oT U3mbnHuTens.

3. 3a BCAKAKBO M3MOM3BaHe Ha MapkuTe Ha M3mbiHuTens v apyrv MOeHTUGMKALMOHHN 3HALM N3BBH
ropenocoYeHnTe, Hanpumep CroBHaTa Mapka/aHaka 3a gwsanH "TUV NORD", ce wnsuckBa M3pUYHOTO
npeaBapuTenHo cbrnacue Ha MambnHuTens B nucmeHa gopma.

4. Ako Bb3noXuUTensaT Hapyliy ropeusnoxeHnTe pasnopegbu, W3mbnHuTensT uma npaso no BCSKO
BpeMe [a 3abpaHu No-HaTaTbLIHOTO M3MON3BaHe Ha YCMyruTe, MapkuTe 3a Ka4ecTBo, cepTudmkaTute uunm
NAEHTUMKALMOHHMTE 3HAUW Ha M3mbiHuTens. B3anoxuTensT e AmbxeH npy mbpBO MOWUCKBaHE OT CTpaHa




competition law), which claims are based on its utilization of the Contractor's services,
quality marks, certificates, and/or identifying marks as well as all of its own, connected,
required expenses.

XIl.

The Contractor shall process and utilize personal data exclusively within the scope of the
purpose of the Agreement and for advertising purposes, to the extent that such use is
allowed in accordance with legal provisions even without Prinipals consent. The Principal
at any time with effect of the future object to the use and disclosure of the data for
advertising purposes. Upon complete execution of the Agreement, the Principal's personal
data shall be blocked for further utilization and shall be deleted upon expiration of
statutory retention periods, unless the Principal has provided separate consent for further
utilization. For the rest and pursuant to the applicable data protection legislation, the
Principal shall be entitled to information, reporting, blocking, and deletion of its data stored
by the Contractor.

XIv.

1.The Contractor as well as the Principal are each obligated to maintain confidentiality
regarding confidential information of the respective other contract partner. This obligation
continues for a term of five years after termination of this Agreement.

Data Protection

Obligation to Confidentiality and Retention of Records

From this obligation excluded is any information that

ajcan be proven to have already been known to the recipient upon conclusion of the
Agreement or that is disclosed by third parties after conclusion of the Agreement without
such third parties violating a confidentiality agreement, statutory provisions, or official
orders;

b)is public knowledge upon conclusion of the Agreement or becomes public knowledge
after conclusion of the Agreement, unless such is based on a violation of this Agreement;

c)must be disclosed due to statutory obligation or orders of a court or an official authority.
Insofar as permitted and possible, the recipient obligated to disclose such information
shall inform the other contract partner of such in advance and will provide the respective
other contract partner with an opportunity to take action against such disclosure.

d)the recipient developed itself or had developed independently from its knowledge of
such confidential information.

2.The Contractor shall retain contractual documents insofar as a statutory or official
obligation to retain records exists. The Contractor is furthermore obligated to retain
records for the purpose of documentation; any of the Principal's possible statutory or

Ha MsnbnHutens aa o6e3u.geTv| M3mbnHuTenst 3a BCUYKM npeTeHunn Ha TpeTu nuua, He3aBUCUMO OT
NPaBHOTO OCHOBaHue (Hanp. 3aKOH 3a KOHKypeHLl'I/IFlTa), BbpXy KOWUTO CE€ OCHOBaBaT npeTeHuuuTe 3a
M3MNON3BaHETO Ha ycnyrute, Mapkute 3a Ka4dectso, CepTM(bI/IKaTVITe unm VIJJ,eHTI/I(bVIKaLl'MOHHMTe 3Haun Ha
M3mbnHMTENS], KaKTO M 32 BCUYKM CBOM CODCTBEHM, CBbp3aHu 1 Heobxoaumu pasxoaun.

Xill.

M3mbnHuTensT ce 3agbnxaea ga 06pa60TBa M M3Non3ea NU4HUTE AaHHU U3KNIOYMTENHO B paMKUTE Ha LenTa
Ha ,U,OFOBOpa M 3a peknamHu uenun, OOKONKOTO nogobHo m3nonasaHe e paspelleHo B CbOTBETCTBME CbC
3aKOHOBUTE pa3nope,q614, aopu u 6e3 cbrnacueTo Ha Bbanoxutens. Bb3noxutenst no BCsKO Bpeme B
61>ne|.|4e MOXe€e [ia Bb3pasu CpeLly M3Mnosf3BaHeTO WU Pa3KPUBAHETO Ha [AaHHWUTE 3a pPEeKrnamMHu Lenn. Cnen
LANIOCTHOTO M3NbJ/IHEHNE Ha ,El,oroaopa NMYHUTE AaHHM Ha Bb3noxutens cnegsa fda ce 6J'IOKVIpaT 3a no-
HaTaTblIHO M3Non3BaHe W ce U3TpuBaT cnepf U3T4aHe Ha 3aKOHOYCTAHOBEHWUTE CPOKOBE 3a CbXpaHeHue,
OCBEH aKko Bbanoxutenar He e npenocTtasun OTAENHO Cbhrnacke 3a MNOo-HaTaTbLIHO W3MNON3BaHe. B
OCTaHanata 4acT W B CbOTBETCTBME C MNPUIIOXMMOTO 3aKOHOAATENCTBO 3a 3aliMTa Ha [aHHUTE
Bbanoxutenat uma npaBo Ha VIHd.)OpMaHVIFI, [OKInaaBaHe, 6]'IOKVIpaHe W U3TpuBaHe Ha CBOUTE [aHHHU,
CbXpaHABaHu OT MambaHuTens.

XIV.

1. M3mbnHuTensT u Bbanoxutenst ca AnbXHW ga cnaseat NOBEPUTENHOCT NO OTHOLLUEHWE Ha
noseputenHata I/IHd'.)OpMaLI'VIH Ha CbOTBETHMA OPYr NapTHLOP Mo ,Elorosopa. ToBa 3agbnxeHue npoabIKaBa
3a CPOK OT NeT roanHu crnep npekpaTABaHETO Ha HacToALMA ﬂOFOBOp.

3awura Ha JaHHUTe

3agbnxkeHue 3a NOBEPUTENHOCT U 3aAbpXKaHe Ha AOKYMeHTauuATa

OT TOBa 3abMKEHME Ce U3KIoYBa BCAKAKBA VIH(bOpMaLWIFI, KOATO

a) MOXe [la ce [loKaxe, Ye Beye e Ouna u3BecTHa Ha NonyyaTens npu CKMoYBaHETo Ha [lorosopa mnu
e OGuna paskpuTta OT TPETU CTpaHu Cried ckyBaHeTo Ha [loroBopa, be3 Tean TpeTu CTpaHu ga Hapyliasat
cnopasyMeHye 3a NOBepUTENHOCT, 3aKOHOBM pa3nopeatu unm ouumManti 3anoseau;

b) € ﬂy6ﬂl/NHO M3BECTHa NpWn CKNOYBAHETO Ha ﬂOFOBOpa nnn e CtaHana I'Iy6J'II/NHO U3BECTHa cneg
CKNiO4YBaHETO Ha ,[loroeopa, OCBEH aKo He Ce OCHOBaBa Ha HapyLleHWe Ha HaCToALNA ,D,OI'OBOp;

c) TpsibBa fa Obae paskputa nopagu 3aKOHOBO 3a4b/DKEHME WM pasnopexjaHe Ha Cba UM
ocduumaneH opraH. [IOKONKOTO € paspeLleHo M Bb3MOXHO, MOMyvaTensT, 3aab/ikeH Aa paskpue nogobHa
WHopMaLms, crefsa 4a yBeaomu npeasapuTenHo Apyrus napTHeop no [loroBopa 3a ToBa W Aa NpesocTasy
Ha CbOTBETHWS [pyr napTHLOp no [loroBopa Bb3MOXHOCT Aa NpednpueMe OENCTBUS cpelly nogobHo
paskpuBaHe.

d) nonyyartenar cam e paspabotun nogobHa moBepwuTenHa MHGOpMaums umnM 8 e paspabotun
He3aBMCKUMO OT y3HaTaTa NoBEPUTENHA MH(OPMALWS.

2. M3mbnHuTensaT ce 3agbikaea aa CbXpaHABa AOroBOPHUTE OOKYMEHTU, OOKOJIKOTO CblleCTBYBa
3aKOHOBO MnKn OCbI/ILlMaI'IHO 3aJb/DKEeHNe 3a TAXHOTO CbXpaHEeHUe. OcBeH TOBa, V3MbnHNTENAT € AMbXeH aa
CbXpaHABa OOKYMEHTUTE 3a UeNnTe Ha BOOEHETO Ha AOKyMeHTauudta. BCHYKM BH3MOXHW 3aKOHOBW W




contractual claims for return remain unaffected.
XV. Place of Fulfillment and Prohibition of Assignment
1.Place of fulfillment for all services is the Contractor's registered office.

2.Assignment or pledging of claims to which the Principal is entitled based on the
business relation is excluded.

XVI. Jurisdiction and Applicable Law

1.The Contractor's registered office is place of jurisdiction for all claims arising from the
business relation vis-a-vis commercial entities, corporate bodies under public law, or
special assets. However, the Contractor is authorized to bring an action against the
Principal at the Principal's general place of jurisdiction.

2.The Contractor is not participating in a dispute settlement procedure before a registered
consumer dispute resolution board according to the German Consumers' Dispute
Resolution Act (VSBG).

3.The law of the Federal Republic of Germany applies to all business relations and the
overall legal relations between the Principal and the Contractor. The United Nations
Convention on Contracts for the International Sale of Goods (CISG) is excluded.
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A0roBOPHU NpeTeHUMn Ha Bbanoxurtens 3a BpbllaHe 0CTaBaTt He3acerHaTu.

XV. MsicTo Ha U3NbRHEeHUe U 3abpaHa 3a NpexBbLPNsAHE

1. MSCTOTO Ha M3MbMHEHWE Ha BCUYKM YCNYri € agpechT Ha ynpasneHue Ha MambnHutens.

2. [MpexBbpSHETO UMK 3anaraHeTo Ha B3EMaHS, Ha KOMTO BbanoxutensT uMa npaBo Bb3 OCHOBA Ha
B13HEeC OTHOLLEHNSTA, CE W3KMHOYBa.

XVI. IOpucanKuma u NPUNOXUMo nNpaso

1. Cnopeq afpeca Ha ynpaeneHue Ha MambriHuTens ce onpeaens KOMNETEeHTHATa opuUcanKUMs 3a
BCWYKM MPETEHLMM, MPOM3TUYALLM OT BM3HEC OTHOLLUEHWSITA C TbPrOBCKW LPYXecTBa, MyBnuMyHOnpaBHM
OpraHu3alUM WM cneuuanHn akTueu. Bbnpeku ToBa M3mbmHUTEnsT e ymbrHOMOLWEH Aa npedsBssBa
npeTeHLum cpelly BbanoxuTens cropeq oblyaTa KOMNeTeHTHa PUCAMKLMS Ha Bbanoxutens.

2. M3mbnHuTensaT He yyacTBa B MpoLeAypa 3a paspellaBaHe Ha Crop nped perucTpupaH CbBeT 3a
paspeLuaBaHe Ha NOTPeOUTENCKM CMIOPOBE CbIMACcHO repMaHcKus 3akoH 3a paspeluaBaHe Ha noTpebutencku
cnopose (VSBG).

3 Mo OTHOLIEHWE HA BCWUYKM THPrOBCKM OTHOLUEHMS M LSNOCTHATE MPaBHU OTHOLIEHUSI MEXay
Bbanoxutens u ManbnHutens ce npunara npaoTo Ha ®efepanHa penybrvka M'epmanus. KoHBeHUMsTA Ha
OpraHnsaumusTa Ha obeguHEHUTe Hauuu 3a JOroBOpMTE 3a MexayHapoaHa npopaxba Ha ctoku (CISG) ce
M3KI4YBa.

BanugHo ot: M. HoemBpu 2018 T.
TUV NORD AG




