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Mowétnta yta tnv TUV HELLAS onpaivel katavénon Kat 6uveXfG TpooTIAOELA VA UTLEPKAAUTITEL TLG
AVAYKEG TWV TIEAATWV TNG, Va CUUBAAEL TN BLWGLKN AvATITUEN TNG OLKOVOMIAG, TNG Kowwviag Kat
TOU TIEPLBAAAOVTOG HEoA ATIO TH CUMHOPPWON ME Ta EPAPHOJOUEVA TIPOTUTIA, TLG ETLAYYENUATLKEG
agleg KAl TLG VOHOBETLKEG-KAVOVLOTLKEG UTIOXPEWOELG. H etatlpeia pag €xel Seopeubel kal Aettoupyet
pe phoogodia ou Baociletat otn Sikatoolvn Kat tnv euatcbnoia yla toug pyaloeVouC, ToUG TIEAATEC,
TO TEPLBANNOV Kal TNV Kowwvia Ttou §pactnplomoteitat.

BaotKA TIOATIKA Kat okoTtog tng TUV HELLAS sivat n tapoyr] a&lOTiotwy Kat aveEApTNTwy UTINPECLWV
Totomnoinong / emBewpnong - eAéyxou / emMaAfBguong, TIOU LKAVOTIOLOUV TLG QTIALTICEL] KAl TLG
TIPOOSOKIEG TIEAATWY Kal AOLTIWV evELadePOUEVWV UEPWVY, TIPOTPEpOVTAC TIAVTA TIPooTLBEpevn agila
otov TteEAdTn. OL uTtNPETieC TNG eTalpeiag pag eival dtabsotpeg ywpic Stakpioelg og 6AouC.

Ou téooepelg Bacikoi otdyol ya TG Spaoctnpidtnteg Miwotomoinong / EmbBewpnong - EAéyyxou /
EmtaAnBeuonc / elvac:

B A&omotn kaw apepoAnten peBodoloyia epyaciag kat epappoyr] Kavovwy KAAfg TIPAKTLKAG

B TApnon tng EUTLOTEUTIKOTNTAC TWV TIANPOPOPLWV TIOU TIEPLEPYOVTAL GE YVWON HAG KAl GUVVOLN
ene€epyaoia, aodpAlela Kat TPOoTACia TWV TIPOCWTILKWVY SES0UEVWV

B >uvexng cUPUOPPWON PE TLC amatthoelg Twv AleBvwv kat EBvikwv Mpotumwy, tTwv NopLlkwy Kat
KavovioTikwv ATIaltAoEwyY, G€ OTIOLOSATIOTE YEWYPADLKO XWPOo SpactnpLotoinong

B Trpnon ocuotAuatog Staxelplong Kat cuoTAUatog Slolknong ocUudwva PE TLC ATIALTHOELG TWV
TPOTUTIWV  SLATI{OTEVONG, TNG ETALPLKIG KOLWWVLKIG TIOALTIKIG KAL TOU HOVTEAOU OuVeEXOUG
BeAtiwong, kat TapakohoUBnon tng PeAtiwong HEOW ATIOTEAECMATLKAG nyeoiag &vtog Tou
0pYyavLooU

Mépa amd ta mapandvw, N TUV HELLAS Ssopsletal va Asttoupysi uTielBuVa we TIPOC TOUG avBpwTioug
NG To TEPLBANOV KAl TNV Kowwvia, BEATLWVOVTAG GUVEXWG TNV aVAyVWPLCLMOTNTA Kal Tad
armoteAéopata tng.

Asopeletal va TapEyel mpdofacn otov amapaitnto €§omALlopd Kal va Stabétel Toug amapaitnroug
avBpwTitvoug TIOpouG cUPGWVA HE TLG ATIALTHOELG TWV TIPOTUTIWV KAl TWV CUMBATIKWV TNG SEOUEVOEWV.
MapdAAnAa va evnuepwVeL Kat va eKTtalSeVeL OAO TO TIPOOWTILKOG TNG TOOO OE TEXVIKA BEpata 600 Kat o€
B¢pata oldTNTAC.

H etaipeia pag miotevel otL n uyela, n aodpdiela kat n TepLBarloviiky evalcBnoia amoteAovv
avamooTIaoTo PEPOG ULAG ATIOTEAECHATLKAG Kal astbdpou Stayeiplong kat yia autd AapBdavel 6ha ta
amapaitnta petpa o kAbe Slepyaocia tng.

Ma tnv emnitevEn Twv otoXwv tnG, n TUV HELLAS £xel Kat ETILSLWKEL OAEG TIC ATTAPAITNTEG SLATILOTEVOELC
f/kat avayvwplioelg amo toug Popeig Atatmtioteuong, toug ISLoktrteg Twv Ixnudtwy MNiwotomoinong, Toug
dPopeig Avayvwplong kat toug Kpatikoug Popeic. ‘Exel b€ avartugel kat ebappdlel katdAAnio Zuotnua
Awayeiplong to otoio cuppopdWVETaL Pe TLG amaltroelg twv AteBvwv Mpotumwv ISO/IEC 17020, ISO/IEC
17065, ISO/IEC 17021-1, ISO/IEC 17024 kat ISO 14065.

H 8loiknon kat to poowTitk6 tng TUV HELLAS, katavooUlv tn onuacia tng apepohniac, tng Staddvelag
KAl TNG aKePALOTNTAG OTNV TIApoyXl TwV UTINPECLWV KAl PLEPLUVOUV yLa Tnv opbn Slaxeiplon mbavwv
OUYKPOUOEWV CUNPEPOVTWY Kal TN Stakwvdlveuong, deopevovtal 6 va cuvelopEpouv oTnV BeATiwor
Tou.
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Quality for TUV HELLAS means understanding of the client’s needs, delivering any possible effort
to satisfy them, and contributing to the sustainable development of economy, society and envi-
ronment. These are served through the compliance with the applicable standards and policies
and the statutory and regulatory obligations. TUV HELLAS is committed to an operation philosophy
based on fairness and sensitivity for the employees, the client, the environment and the society in
which it operates.

TUV HELLAS aim and policy is to provide reliable and independent certification / inspection / verification
services which fulfill the requirements and the expectations of the clients as well as of all other interest-
ed parties, in order to provide eventually added value. Our services are offered without discriminations.

The four main objectives for our certification / inspection / verification activities are:
Operating in a reliable and impartial manner which adhere to ethical professional practices

Keeping confidential all the information that we have been provided, plus ensuring legitimate
processing, security and protection of personal data

Ensuring compliance with relevant International and National standards and Legal & Regulatory
Requirements wherever we operate

Maintaining an effective management and operations system in accordance with the accreditation
standards, the Corporate Responsibility Policy and the continual improvement model, and by
having an effective leadership

In addition, TUV HELLAS is committed to continuously improve the reputation of its brand name and
its operation results, by being responsible against people, environment and society.

TUV HELLAS takes all the efforts to have available all the necessary equipment & human resources in
accordance with the standards and contracts. Moreover, it provides the required training to its staff both
in technical and quality aspects.

TUV HELLAS belief is that health & safety and environmental awareness is an integral part of an efficient
and sustainable business management, thus it follows all the requisite measures in its processes.

In order for TUV HELLAS to fulfill its objectives, it holds or seeks all the necessary accreditations and/or
approvals by the accreditation bodies, the scheme owners, the national authorities /agencies. Thus, it
maintains an effective Management System in accordance with the international standards ISO/IEC
17020, ISO/IEC 17065, ISO/IEC 17021-1, ISO/IEC 17024, ISO 14065.

The Management and the employees of TUV HELLAS understand the importance of impartiality, trans-
parency and integrity in its services, and they handle with due care any potential conflict of interest
and/or risk, in order to lead to improvement.
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