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The verification procedure for the Code of Conduct based on amfori BSCI consists of the offer and contract phase, the audit preparation, performance of the audit and entry into the BSCI database. No certificate or comparable official document is issued. Based on the result of the audit either a follow up audit shall be conducted within 1 year or a full audit after two years.
The auditors are selected by the Head of the Certification Body of TÜV NORD CERT GmbH depending on authorisation and qualification.  

1.
Verification procedure

1.1
Audit preparation

Following signature of the contract, the auditor prepares for the audit using the customer questionnaire and the audit effort calculation. Depending on the type of audit (i.e. announced, semi-announced and unannounced) the auditor discusses and agrees the further procedure with the customer. 

Within the framework of the preparation for the follow-up Audit, customers are obliged to inform the certification body of major changes in their structural and process organisation. 

1.2
The audit 

Before the audit, the customer receives an audit plan, in case the audit is announced. If the audit is semi announced or unannounced the customer will only receive the audit plan at the date of the first audit day.
The audit begins with a kick-off meeting. The auditor introduces the audit team and the purpose and scope of the audit. The audit procedure is explained. 
During the audit in the customer's organisation, the auditors examine and assess the efficacy of the code of conduct that has been introduced based on the amfori BSCI code of conduct. The task of the auditors is to evaluate the working conditions in the customer's organisation.  

This is performed by means of:

· employer interviews,

· checking of relevant documents and records, 

· examination of orders and checking of suppliers,
· visiting relevant production areas,
· gathering information regarding legal and ethical aspects and their observance,
· evaluation of internal audits and management reviews,

· etc
A final meeting takes place at the end of the on-site audit. At least employee representatives, persons and representatives with particular functions and staff who have a management function within the organisation and whose areas are involved in the audit take part. The lead auditor reports on the individual elements and explains positive and negative findings. A findings report is created and signed by the auditee and the lead auditor.
The documentation and evaluation is presented in the audit report. The result is supported with further records (e.g. audit questionnaires, protocols and photos). 

1.3
Entry into the database

The completed amfori BSCI audit report which addresses all areas for improvement and relevant supporting documents (e.g. the signed findings report) shall be uploaded to the BSCI database within 10 working days of the last audit day. 

In case the audit is rated A and B the entry into the database is valid for 2 years. If there are nonconformities and the grading is D - E, the entry is limited to 12 months, and is extended by means of a follow-up audit. In such cases the auditee is obliged to upload a remediation plan within 60 days.
2.
Repeat audit

In the follow-up audit, the amfori BSCI criteria are subject to the renewed inspection on site. The process is the same as for a full audit (see 1.2)

3.
Verification of companies with several locations 

If a company has several locations all the locations must be audited. Each location needs a profile in the amfori BSCI database.  


4.
Nonconformity management

Corresponding corrective actions must be implemented by the company for each nonconformity. In such cases, the entry in the BSCI database is limited to 12 months. 

The customer organisation has the duty to inform the audit team of the remediation plan which have been decided upon within 60 days. In the follow up audit the remediation plan will be verified. If this specified period is not adhered to, the amfori BSCI database entry becomes inactive after elapse of the 12-month period.  
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