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Course Features

The course is designed to convey the importance of c,& ®
Customer Relationship Management in organizations, E.3 2™ e
how it can improve better understanding of customer 8 ‘B )
requirements, customer satisfaction, and how it can & .
improve growth of the organization. > K 2

Course Objectives

Participants will learn the essentials of CRM, its various Course Contents
facets and requirements for effective implementation

and streamlining customer service, improving What is CRM
operational efficiency, building trust and increasing Why CRM
productivity. They will also learn about taking CRM Goals

advantage of the organization's digital initiative for
improving CRM activity.

CRM Benefits

Better Data Organization

Enhanced Communication

Shared Information

Catch all leads

Know your numbers

Most common communication methods

Challenges for achieving a Customer-

centric organization

Current Challenges

Types of CRM’s

% How CRM fits into the digital strategy of
an organization

% Software’s for CRM

& Group Exercise on CRM - Task based

activity, to develop an effective CRM

approach based on the current situation of

the company and expectations of the

market

Who should attend?

Sales and Marketing personnel in organizations of all
types, from all industry sectors, Middle and Senior level
executives responsible for interaction with customers.
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CUSTOMER RELATIONSHIP MANAGEMENT  Issue of Certificate

Certificate of successful attendance shall be
Duration : 4 Hours including break of 30 Minutes issued to all the delegates who attend entire
duration of the course.

Registration Fee : Rs.1,000 + 18 % GST To know about all our Online Training

Programs scan adjacent QR Code

To Regqister and Pay : Click Here

Registered & Head Office-

801, Raheja Plaza |, LBS Marg, Ghatkopar (W), Mumbai 400 086
Email: trainingindia@tuv-nord.com Tel: +91-22-66477000

Website: www.tuv-nord.com/in -

Toll Free: 1800-209-0902 TUV NORD

TUOV® Expertise for your Success
All our Online Training Offerings are for the resident of India & Sri Lanka Only.



https://pay.tuv-india.com/index1.php?mtid=1076

