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1  SCOPE OF APPLICATION
PHAM VI AP DUNG

This document provides general conditions information by TUV NORD Vietnam hereby called as
Verification/Validation Body when delivering Verification/Validation service according to ISO 17029,
ISO 14065 and ISO 14064-3.

Tai ligu nay cung cap cac thong tin vé thoa thuén chung do TUV NORD Viét Nam, sau day goi la T6
chirc Thdm tra/Thdm dinh — ban hanh khi cung cép dich vu Thdm tra/Thédm dinh theo céc tiéu chuén
ISO 17029, ISO 14065 va ISO 14064-3.

The following terms apply equally to Verification/Validation of Greenhouse gas statements and its
marks, as well as to annexes or supplements of Opinion in the field of ISO 17029, ISO 14065 and
14064-3. In such of cases where marks are not indicated, the following arrangements apply only to
Opinions.

Céc diéu khodn sau day duroc &p dung tuong tuw cho viéc Tham tra/Tham dinh cac béo céo phét thai
khi nha kinh (GHG) va céc d&u phu hop lién quan, ciing nhw cho céac phu luc hodc tai liéu bé sung
cla bén Y kién trong pham vi cac tiéu chuén ISO 17029, ISO 14065 va ISO 14064-3. Trong nhiing
trvong hop khéng c6 dau phu hop, céc quy dinh dwéi day chi ép dung dbi véi ban Y kién.

2 OBLIGATIONS OF THE VERIFICATION/VALIDATION BODY AND THE CLIENT
NGHIA VU CUA TO CHU'C THAM TRA/THAM BINH VA KHACH HANG
2.1 Obligations of the verification/validation body

Nghia vu cta t6 chirc tham tra/thdm dinh

m The TUV NORD Vietnam shall treat confidentially, in accordance with the agreed confidentiality
rules, all the information regarding the client's organization to which it has been granted access, and
shall use this information solely for the agreed purpose. Documents and information made available
shall not be forwarded to third parties. Provision of documents for accreditation bodies within the
framework of monitoring and surveillance of the verification/validation body, and also detailed reporting
and rendering of information to the arbitration body in cases of conflict, are excluded from this
obligation of confidentiality.

TUV NORD Viét Nam c6 tréch nhiém bdo méat toan bé théng tin lién quan dén té chirc cia khéch hang
ma don vi cé quyén truy cap, tuén thi theo cac quy dinh bdo mét da duroc théng nhét, va chi st dung
théng tin nay cho muc dich da théa thuan. Céc tai liéu va théng tin duoc cung cap khéng duoc chuyén
giao cho bén thir ba. Viéc cung cép tai liéu cho céc té chirc cong nhén trong khuén khé hoat ddng
giém sét va kiém tra T6 chirc Thdm tra/Thédm dinh, cling nhuw viéc béo céo chi tiét hodc cung cép théng
tin cho co quan trong tai trong trurong hop cé tranh chép, khéng thudc pham vi rang buéc bdo mat
nay.

m In case of information about the client obtained from sources other than the client (e.g. complainant,
regulatory authority), it shall be treated confidentially between the client and verification/validation
body. The provider (source) of this information shall be confidential to the body and shall not be shared
with the client, unless agreed by the source.

Trong trwong hop thong tin vé khach hang dwoc thu thap tir ngudn khéc ngoai khach hang (vi du:
nguoi khiéu nai, co quan quén ly), théng tin nay sé duoc bdo mét gitka khéch hang va Té chirc Thadm
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tra/Tham dinh. Nguon cung cép théng tin sé duoc giik kin va khéng chia sé véi khach hang, trir khi
ngudn cung cép dong y.

m The verification/validation body shall operate management system for certification, surveillance and
recertification based on the requirements defined in the quality management system. The
requirements of the standard or quality standard referred to in the offer, and those of the national
legislation on which the accreditation / designation of the verification/validation body / notified body is
based, form the basis of the verification/validation. The verification/validation body shall issue an
Opinion and (depending on the standard) if applicable a mark (see section 2).

T6 chirc Tham tra/Tham dinh c¢6 trach nhiém van hanh céc hoat déng hé thong quén ly dé ching
nhan, giam sat va tai chuimg nhan dua trén cac yéu céu duoc quy dinh trong hé thong quan ly chéat
luong. Viéc thdm tra/thdm dinh dua trén céc yéu cau cua tiéu chuén hodc quy chuén chét luvong duoc
néu trong bao gia, cung véi cac quy dinh phap ly quéc gia lién quan dén viéc céng nhan/chi dinh cia
T chic Thédm tra/Thdm dinh/ Té chirc duoc théng béo. Sau khi hoan tat qua trinh, Té chirc Thadm
tra/Tham dinh sé ban hanh ban Y kién va, néu ap dung theo tiéu chuén tuong Umg, sé cap dau phu
hop (xem Muc 2).

m The Verification/Validation Body is responsible for and shall retain authorities for, its
verification/validation Opinions.

Té chire Thadm tra/Thédm dinh chiu trach nhiém va duy tri toan quyén déi véi cac ban Y kién da ban
hanh.

m The verification/validation body shall keep and publish a list of the verified/validated
organizations/projects/products, also stating the statement of the verification/validation on request.

T6 chirc Tham tra/Tham dinh ¢ trach nhiém lwu triv va cong b danh séch cac t6 chirc/dy an/san
pham da dugc tham tra/tham dinh, dong thoi cung cap ban tuyén bo tham tra/tham dinh khi c6 yéu
cau.

m Complaints of third parties regarding Greenhouse gas statements of clients who have been
verified/validated by the verification/validation body shall be recorded in writing, checked and then
dealt with.

Cac khiéu nai tcr bén thtr ba lién quan dén bao céo phét théi‘khi nha kinh cta khach hang da dwoc
TUV NORD Viégt Nam tham tra/tham dinh sé dwoc ghi nhan bang van ban, xem xét va xu ly.

m The verification/validation body shall record complaints and claims of the client with regard to the
verification/validation procedure in writing, check the facts of the case and investigate the
complaints/claims. If no agreement is reached between the client and the verification/validation body,
the complaints/claims procedure available on the website of TUV NORD Vietnam (https://www.tuev-
nord.de/en/downloads-tuev-nord-cert/) shall be applied.

To chirc Tham tra/Tham dinh sé ghi nhan cac khiéu nai va yéu cau cua khach hang lién quan dén quy
trinh tham tra/tham dinh, xem xét thurc té va diéu tra nguyén nhén. Trong trrong hop khéng dat duoc
thgia thuén gicra khach hang va T chirc Tham tra/Tham dinh, quy trinh khiéu nai va giai quyét cébng
boé trén trang web cta TUV NORD Viét Nam (https.//www.tuev-nord.de/en/downloads-tuev-nord-cert/)
sé duoc ap dung.

m The verification/validation body may also communicate to other interested parties the fact that
reliance of the original statement can now be compromised given the new facts or information.

T6 chirc Tham tra/Tham dinh co thé théng bao cho céc bén lién quan khac néu xuét hién théng tin
hodc bang chirng maéi cé thé lam anh hudng dén tinh tin cay ctaa ban tuyén bé goc.

2.2 Obligations of the client
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Nghia vu cua khach hang

m At least three weeks (21 days) before performance of the on-site verification/validation the client
shall provide the necessary documents and data to the verification/validation team leader.

It nhat ba tuan (21 ngay) truroc khi thure hién tham tra/tham dinh tai hién truong, khach hang phai cung
cap day du cac tai liéu va di liéu can thiét cho Trudng doan Tham tra/Tham dinh.

m The client undertakes to permit any visits of further verification/validation participants (including
verifiers/validators, observers, trainees and/or assessors under accredited verification scheme) and to
make all necessary arrangements for the conduct of the verification/validation process (including
provisions for examining documentation, data as well as access to all relevant processes, areas,
records, and personnel which are related to scope of verification/validation).\

Khéach hang cam két cho phép céac thanh vién tham gia qué trinh thadm tra/thdm dinh (bao gém: chuyén
gia thdm tra/thdm dinh, nguoi quan sét, tap sw vién, va/hodc chuyén gia danh gié thudc chuong trinh
dwoc céng nhéan) dén lam viéc va chuén bj day du céac diéu kién cén thiét dé quy trinh dwoc tién hanh
thuén loi. Diéu nay bao gébm viéc cung cép hé so, dir liéu, ciing nhw quyén truy cap vao céac quy trinh,
khu vure, hd so va nhan s cé lién quan dén pham vi thdm tra/thdm dinh.

m The client shall name a contact person from the company management board who is generally
responsible for the execution of the verification/validation.

Khach héng cén chi dinh mét nguoi dai ,dién thuQc ban lanh dao céng ty, chju trach nhiém chinh trong
viéc phoi hop va thuc hién qua trinh tham tra/tham dinh.

m The client shall perform and complete greenhouse gas statements before starting of the
verification/validation process, covering all the reporting boundary and scope.

Khach hang co trach nhiém hoan thién ban tuyén bb/béo cdo phét thai khi nha kinh trwéc khi bat dau
qua trinh tham tra/tham dinh, dam bao bao quat toan bé pham vi va ranh gi&i bao céo.

m The client is obliged to inform the verification/validation body immediately in writing of all important
changes which occur after issue of Opinion or after extensions or adjustment to Opinion. This applies,
for example, to changes regarding the legal and organizational form of the company, the economic or
ownership situation of the company, changes to the contact address and the sites of the company as
well as significant changes to the greenhouse gas statement.

Sau khi bén Y kién dwoc ban hanh, hodc sau khi c6 mé réng hay diéu chinh, khach hang phai théng
bao ngay bang van ban cho Té chirc Thadm tra/Thédm dinh vé moi thay déi quan trong, bao gém nhung
khéng gi6i han &: Thay dbi vé hinh thirc phap ly hodc co cdu té chirc cla doanh nghiép, thay déi vé
tinh hinh tai chinh hodc quyén s& hiu. thay dbi dia chi lién hé hodc dia diém hoat déng, cac thay déi
dang ké trong ban tuyén b phat thai khi nha kinh.

m In order to avoid situations of conflict between the verification/validation body and a possible advisory
or consultancy organization, the client shall inform the verification/validation body of advisory or
consultancy services that have been used in the area of greenhouse gas inventory before or after
conclusion of the contract. This also includes organizations that have carried out “in-house training”.

Dé tranh xung dot loi ich gitta Té chire Thdm tra/Thdm dinh va cac don vi tw van, khéch hang phai
théng béo cho Té chirc Thdm tra/Thdm dinh vé bét ky dich vu tw van nao da hodc sé duoc str dung
trong linh vurc kiém ké khi nha kinh, truéc hodc sau khi ky hop déng. Piéu nay ciing &p dung cho cac
té chire da thue hién dao tao ndi bo lién quan dén linh vure nay.

m Within the framework of maintenance of the accreditation, notification, appointment, approval etc.
the client hereby agrees that assessors from accreditation organizations may attend audits possibly
taking place within his organization, e.g. for a witness audit (participation of the accreditation body in
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a (re)-certification/surveillance audit) and that the accreditation organization may have access to and
view the files.

Trong khuén khé duy tri céng nhéan, chi dinh hoac phé duyét, khach hang déng y cho phép cac chuyén
gia danh gié cta tb chirc céng nhan tham gia vao cuéc dénh gia duoc thuc hién tai doanh nghiép, vi
du nhw danh gia giam sét truc tiép (witness audit) trong qua trinh (tai) chimg nhan hodc giam sat. Té
chirc céng nhan ciing c6 quyén truy cap va xem xét hé so lién quan.

m It can be necessary to perform additional short-notice or unannounced verification/validation, e.g. in
order to investigate complaints, as a consequence of changes or as follow-up for suspended opinion.
In such cases the verification/validation body specifies the conditions under which these short-notice
visits are to take place. It is not possible to object to members of the verification/validation team for
short-notice audits. Costs resulting from the additional verification/validation will be charged to the
client.

Trong mot sé triong hop, cé thé cén thuc hién cac cudc tham tra/thdm dinh dét xuét hodc ngén han,
vi du: Diéu tra khiéu nai, xwr ly thay déi trong té chirc hodc béo céo, theo dbi sau khi Y kién chuyén
mén bi tam ditrng. Khi d6, Té chirc Thdm tra/Thém dinh sé théng béo diéu kién cu thé dé tién hanh
cac cubc dénh gia nay. Khéch hang khéng thé phan dbi thanh vién cia doan tham tra/thdm dinh trong
céac trurong hop danh gia dot xuat. Moi chi phi phét sinh tir cac cubce thédm tra/thdm dinh bé sung nay
sé do khach hang chi tra.

3 VALIDITY AND RIGHTS OF USE OF THE VERIFICATION/VALIDATION OPINION AND ITS
VERIFICATION/VALIDATION MARKS

HIEU LYC VA QUYEN SU’ DUNG Y KIEN THAM TRA/THAM DINH VA DAU PHU HOP THAM
TRA/THAM BINH

= The opinion shows the carbon footprint of the product or greenhouse gas emission of company,
projects or others at a certain point in time. The validity of the opinion starts with the date of opinion
issuance. The term of the Opinion depends on the observation period on which the
verification/validation is based. An annex or addition to a Opinion is only valid in conjunction with
the valid issued Opinion. The same prerequisites apply to the use of the verification/validation
mark.

Ban Y kién thé hién d&u chan carbon cla san phdm hodc luong phat thai khi nha kinh cda doanh
nghiép, dw én hay déi tuong khéac tai mét thoi diém nhét dinh. Hiéu luc cta bén Y kién bat dau tir
ngay phét hanh. Thoi han ctia ban Y kién phu thuéc vao khoéng thoi gian quan trdc ma viéc tham
tra/tham dinh dwa trén dé. Moi phu luc hodc b6 sung cho ban Y kién chi cé gié tri khi di kém véi
bén Y kién géc con hiéu luc. Céc quy dinh twong tw ciling duoc ép dung cho viéc st dung dau
tham tra/thdm dinh.

= The scope of the verification/validation is listed in the English or Viethamese text. Translation into
other languages takes place to the best of our knowledge. In cases of doubt or contradictions, the
English version of the certificate is definitive.

Pham vi thdm tra/tham dinh duoc thé hién bang tiéng Anh hodc tiéng Viét. Viéc dich sang ngén
ngl khac duoc thuc hién theo hiéu biét va ndng luc tét nhat cua té chirc. Trong truong hop co
nghi ngo hodc méu thuén, phién ban tiéng Anh cta chimg chi sé la ban cé gia tri phap ly cubi
cung.

= The verification/validation marks to be used in the individual case depends on the Opinion which
is issued.
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Dé&u thdm tra/thdm dinh duoc st dung phu thuéc vao loai bén Y kién duwoc ban hanh.

Approval for use of the verification/validation mark only applies exclusively to the verified/validated
objects (e.g. company, operating facilities, projects or products) of the client, as indicated in the
Opinion. Use of the verification/validation mark outside the scope of the Opinion is not permitted.

Quyén duoc phep str dung déu thdm tra/thdm dinh chi ép dung riéng cho déi tuong (vi du: doanh
nghiép, co sé& hoat déng, du an hodc sén phédm) da duwoc néu trong bén Y kién. Viéc str dung dau
ngoai pham vi dugc néu trong ban Y kién I3 khdéng dugc phép.

Use of the verification/validation Opinion and its mark is limited to the client, and may not be
transferred to third parties or legal successors without the express approval of the
Verification/Validation body. If the client wishes to transfer these, a corresponding application must
be submitted. A new verification/validation may be performed if necessary.

Bén Y kién va dau tham tra/thdm dinh chi duoc str dung béi khach hang, khéng duoc chuyén
nhU’O’ng cho bén thir ba hodc nguoi ké thira phép ly néu khéng co sy chép thuén bang van ban
ctia T6 chirc Thdm tra/Thdm dinh. Néu khéach hang muén chuyén giao quyen str dung, can nép
hé so dé nghj va trong mét sé trirong hop, cé thé phai tién hanh tham tra/tham dinh lai.

The verification/validation mark may only be used in the form provided by the
Verification/Validation body. The mark must be easy to read and clearly visible. The client is not
authorized to change the Opinion and/or the mark. The Opinion and the mark must not be used in
a misleading manner e.g. for advertising purposes.

D&u thdm tra/thdm dinh chi dwoc str dung theo ding dinh dang do Té chirc Tham tra/Thédm dinh
cung cap, phai dé doc va hién thj ré rang. Khach hang khéng duroc phép chinh stra néi dung cta
bén Y kién hodc dau. Ban Y kién va déu khéng dwoc str dung gy hiéu Idm, vi du nhw cho muc
dich quang cao sai léch.

The verification/validation mark may only be used by the client and only in immediate association
with the verified/validated unit (organization or company name, company logo, product, service
etc.).

Dau tham tra/tham dinh chi dugc khach hang st dung, va chi trong moi lién hé truc tiép véi doi
twong da dwoc tham tra/tham dinh, chang han nhuw tén té chire, tén cong ty, logo, san pham, dich
vy, V.V.

The client must ensure that the verification/validation mark and the Opinion are only used in
competition in such a way that a statement regarding the verification/validation is made
corresponding to the verified/validated area of the client.

Khéch hang phai dém béo viéc str dung béan Y kién va dau thdm tra/thdm dinh trong hoat dong
truyén théng hodc canh tranh phéi phan énh dung pham vi da dwoc tham tra/thdm dinh, khéng
duwoc mé rong hodc gay hiéu sai.

In the context of competition, the client must also make sure to avoid the impression that the
verification/validation by the Verification/Validation body is equivalent to a governmental agency.

Trong boi cénh canh tranh, khach hang clng phai tranh tao an tuong rang TUV NORD Viét Nam
hoac To6 chirc Tham tra/Tham dinh la co quan nha nwéc hodc ¢6 tham quyén chinh pha.
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= Changes to the verified/validated unit must be reported immediately to the Verification/Validation
body. The Verification/Validation body may make maintenance of the Opinion conditional on
compliance with the underlying verification/validation standards or a supplementary criterion.

Moi thay déi lién quan dén dbi twong da duoc thdm tra/thdm dinh phai duoc théng bao ngay cho
Té chire Tham tra/Thédm dinh. Té chire c6 thé diéu kién hoéa viéc duy tri hiéu luc cia ban Y kién
dwa trén sw tuén tha céc tiéu chuén hodc tiéu chi bé sung.

= |f a claim is made against the Verification/Validation body under the principles of product/service
liability as a result of the client using the Opinion and/or its mark in a manner contrary to the
contract, the client shall be obliged to indemnify the Verification/Validation body against all claims
of third parties. The same applies to cases in which a claim is made against the
Verification/Validation body by a third party based on advertising claims or other behavior on the
part of the client.

Néu T6 chirc Thdm tra/Thédm dinh bi khiéu nai hodc chiu trach nhiém phép ly (vi du theo quy dinh
vé tréch nhiém sén phédm/dich vu) do khach hang st dung bén Y kién hodc dau khéng diing hop
dbng, khéch hang co trach nhiém béi thuong toan bo thiét hai va bdo vé té chirc khdi cac khiéu
nai tir bén thir ba. Quy dinh nay clng ap dung trong truong hop co khiéu nai hodc kién tung tur
bén thir ba lién quan dén quang cdo sai léch hodc hanh vi khac cua khéch hang.

» The client receives the non-transferable, non-exclusive right, limited to the contractual term, to
make use of the mark and the Opinion in accordance with the conditions stated above. In the event
of suspension or withdrawal of the Opinion, neither the Opinion nor its mark may be used from the
date of suspension or withdrawal onwards (irrespective of contractual term).

Khéch hang duoc cap quyén khéng doc quyén, khéng chuyén nhuong, gidi han trong thoi han
hop déng, dé str dung ban Y kién va dau theo céac diéu kién néu trén. Trong truong hop bén Y
kién bj dinh chi hodc thu hdi, moi quyén str dung ban Y kién va dau sé chdm diit ngay lap tirc ké
ttr ngay dinh chi hodc thu hoi, bat ké thoi han hop déng con lai.

4 TERMINATION OF RIGHT OF USE
CHAM DUT QUYEN SU’ DUNG
4.1 Termination of the right of use of Opinion and its marks

Cham durt quyén st dung ban Y kién va dau tham tra/tham dinh

The right of the client to use the mark and to claim ownership of the Opinion ends automatically with
immediate effect without the need for an express statement of termination, where e.g.

Quyén cta khach hang trong viéc st dung dau phi hop va cong bo quyén s& hiu ban Y kién sé t
déng cham dut ngay lap tire, khéng can théng bao cham dutt bang van ban, trong cac trurong hop sau:
= the client does not immediately report to the Verification/Validation body changes in the

circumstances relevant to the verified/validated unit (company, product, service etc.) or indications
that such changes could materially affect to the Opinion after being issued.
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General Conditions for Verification/Validation service of Greenhouse gas Statement and Use of
Marks according to ISO 17029, ISO 14065 and ISO 14064-3

Thoa thuan chung vé dich vu thdm tra/thdm dinh Tuyén bé khi nha kinh va st dung d&u phu hop
theo 1ISO 17029, ISO 14065 va ISO 14064-3

Khach hang khéng kip thoi théng bao cho Té chirc Tham tra/Thdm dinh vé nhiing thay doi lién
quan déen doi twong da d’q’ac thém tra/tham d_inh (doanh nghiép, san phém, ld_ich vy, v.v.) hoég co
dau hiéu thay doi dang ké co thé anh huong dén tinh hiéu luc cua ban Y kién sau khi duoc cap.

= disputes arise in relation to the mark in connection with competition law or intellectual property
rights.

Phat sinh tranh chdp lién quan dén dau tham tratham dinh trong pham vi luét canh tranh hodc
quyén s& hiru tri tué.

= the mark and/or the Opinion are used in a manner contrary to the provisions of ltem 2,
Déu va/hodc ban Y kién bj str dung sai muc dich, khéng tuén thd quy dinh tai Muc 2.

» the results of the follow-up verification/validation no longer support maintenance of the Opinion,
Két quéa cua dot tham tra/thdm dinh bé sung khéng con du cén ctr duy tri bén Y kién da ban hanh.

* insolvency proceedings are opened against the assets of the client or an application for opening
of such proceedings directed against the client is refused due to lack of assets,

Doanh nghiép khach hang bi mé thi tuc pha sadn hodc don xin mé thi tuc pha san bj tir chéi do
khéng dd tai san.

= follow-up verification/validation cannot be performed within the specified periods for reasons
attributable to the client,

Khéng thé thurc hién thdm tra/thdm dinh dinh ky trong thoi gian quy dinh do 16i ttr phia khach hang.

After termination, the Opinion must be returned to the Verification/Validation body, even if permission
to market the remaining stocks with the mark still applies (where relevant).

Sau khi quyén str dung bj cham dit, khach hang phai hoan tré lai ban Y kién cho Té6 chirc Tham
tra/Tham dinh, ké ca trong trirong hop dwoc phép tiép tuc ltu hanh hang ton kho c6 mang dau phu
hop (néu co).

4.2 Verification/Validation body

Té chirc tham tra/tham dinh

The Verification/Validation body is entitled to suspend or terminate an Opinion, and thus the
entitlement to use the mark, where the Verification/Validation body subsequently becomes aware of
new corresponding information pertaining to the assessment of the verification/validation procedure
or its result.

T6 chirc Tham tra/Tham dinh c¢6 quyén tam dinh chi hoac cham dit hiéu luc cla ban Y kién, va theo
dé thu hoi quyén str dung dau phu hop, trong trirong hop phat hién thdng tin méi co lién quan dén
danh gia quy trinh hoac két qua tham tra/tham dinh.

In relation to verification, the Verification body reserves the right to decide regarding the issue, refusal,

maintenance of Opinion, extension or restriction of the scope of verification, renewal, suspension or
reinstatement following suspension, or withdrawal.
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General Conditions for Verification/Validation service of Greenhouse gas Statement and Use of
Marks according to ISO 17029, ISO 14065 and ISO 14064-3

Thoa thuan chung vé dich vu thdm tra/thdm dinh Tuyén bé khi nha kinh va st dung d&u phu hop
theo 1ISO 17029, ISO 14065 va ISO 14064-3

Doi voi hoat dong tham tra, T6 chirc Tham tra co quyén quyét dinh vé viéc cép, tir chbi cap, duy tri,
ma& rong hoac thu hep pham vi, gia han, tam dirng, khéi phuc (sau tam dirng) hoéc thu hoi ban 'Y kién.

Where the grounds specified in 2.1 apply, the Verification/Validation body has the right to initiate a
decertification procedure following expert analysis, and to suspend the Opinion, withdraw it, or declare
it to be invalid. Where a client can demonstrate, at the latest 6 months after a suspension, that the
situation again corresponds to the verification/validation requirements, the Opinion may be reinstated
or revised accordingly. Any additional costs associated with this shall be paid by the client.

Néu céac can cir duoc néu tai Muc 2.1 xay ra, Té chirc Thédm tra/Thdm dinh cé quyén khéi déng quy
trinh hdy chimg nhéan sau khi cé phén tich chuyén mén, bao gébm: tam dinh chi bén Y kién, thu hoi
ban Y kién, hodc tuyén bb béan Y kién vé hiéu. Néu khach hang ching minh duoc, trong vong téi da 6
théng ké ttr ngay bi tam dinh chi, rang tinh hinh da duoc khdc phuc va déap tng lai céc yéu cdu thadm
tra/thdm dinh, ban Y kién c6 thé duoc khoi phuc hodc diéu chinh lai. Moi chi phi phéat sinh thém cho
qua trinh nay sé do khach hang chi tra.

4.3 Client

Khach hang

Where the right to use is terminated, the client is obliged to immediately withdraw all Opinions
(originals, copies, PDF documents) from circulation and destroy them, and to cease advertising using
the Opinions. The same applies to the use of the marks. Appropriate evidence of this must be provided
to the Verification/Validation body.

Khi quyén st dung bj cham dut, khach hang phai ngay I&p tirc thu hoi toan bé ban Y kién (ban géc,
ban sao, file PDF) khdi moi kénh luu hanh va tién hanh tiéu hiy. Béng thoi, ‘khach hang phai ngting
moi hoat déng quang ba st dung ban Y kién va dau phu hop. Khéch hang can cung cap bédng chimg
phu hop cho Té chirc Thédm tra/Thdm dinh dé xac nhén viéc da thuc hién nghia vu nay.

4.4 Right to immediate termination of the contract

Quyén cham dut hop déng ngay lap tirc

The Verification/Validation body has the right to terminate the contract relationship with immediate
effect if the client has been prohibited from using the Opinion and its marks in a legally binding manner.
The same applies to the Opinions.

T6 chirc Tham tra/Tham dinh c6 quyén cham dit hop dong ngay lap tirc néu khach hang bi cam str
dung Y kién hogc dau phu hop theo quyét dinh co hiéu lwc phap ly. Quy dinh nay cling dwoc ap dung
doi v&i cac ban Y kién tham tra/tham dinh lién quan.
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