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If you should require any further information then
please do not hesitate to contact us. We will be
please to help you.

Please contact us via mail to info.tncert@tuev-
nord.de or by telephone 0800 245 74 57 (Free-
phone from within Germany) or +49 511 9986-
1222 from abroad.

TUV NORD CERT GmbH
Am TUV 1

45307 Essen

Germany

www.tuev-nord-cert.com

F-1098-7-R01

(Ref: Service Desc. ISO 22000, DIN 15593 Rev. 03/09.24)

ISO 22000'e gore belgelendirmeye iliskin hizmet
ve performans kurallari ve aciklamalari
teklifimizle birlikte gecerlidir. Bunlar genel
Belgelendirme Kosullari ile birlikte gegerlidir.
Denetciler, TUV NORD CERT GmbH
Belgelendirme Kurulusu Baskani tarafindan
belirli bir sektdr igin onaylarina ve yeterliliklerine
uygun olarak secilir. Bir Grin geri ¢agirma
durumunda, musteri belgelendirme kurulusunu
derhal bilgilendirecek ve olayla ilgili ayrintilari
aciklayacaktir. Belgelendirme kurulusu, durumu
ve belgelendirme Uzerindeki etkisini
degerlendirmek icin uygun adimlari atacak ve
uygun onlemleri alacaktir CB'nin bilgilendirilmesi
icin asagidaki posta kutusu kullanilacaktir:

tncert-food-recall@tuev-nord.de
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1. SERTIFIKASYON PROSEDURU
1.1. Genel

Sertifikanin gecerliligini saglamak veya
sertifikanin son gegerlilik tarihinden dnce
yeniden sertifika verilmesini saglamak icin yillik
denetimler yapiimalidir. Gézetim denetimleri
takvim yili iginde yapilacaktir. 3 yillik
sertifikasyon déngusune uyulacaktir. Masteri,
denetim planlamasini kolaylastirmak igin yerel
tatilleri veya kapanmalari zamaninda
bildirecektir Denetim stirekli olarak birkag glin
boyunca yapilacaktir. Denetim karsilikli olarak
mutabik kalinan bir dilde gergeklestirilecektir.
Ekibe bir terciman eklenebilir. ISO 22000
denetimleri yapilirken bir tesisin galisir durumda
olmasi gerekir. Uretim olmadiginda, denetim
yeniden planlanmalidir.

1.2 Denetim Hazirhgi

So6zlesmenin imzalanmasinin ardindan, denetci
musteri tarafindan doldurulan ankete ve hesap
cetveline dayanarak denetime hazirlanir ve
denetlenecek organizasyonla sonraki proseduiri
tartisir ve Uzerinde mutabakata varir.

the ISO 22000 apply alongside our offer. They
are valid alongside the general Conditions of
Certification. The auditors are selected by the
Head of the Certification Body of TUV NORD
CERT GmbH in accordance with their approvals
for the particular sector and their qualification. In
the case of a product recall, the client shall inform
the certification body immediately and will
describe the details regarding the incident. For its
part, the certification body will take suitable steps
in order to assess the situation and its impact on
the certification and will take appropriate action
The following mailbox shall be used for the
information of the CB:

tncert-food-recall@tuev-nord.de
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1 CERTIFICATION PROCEDURE

1.1 General

Annual audits shall take place to ensure
certificate validity or that recertification is granted
before the expiry date of the certificate.
Surveillance audits shall be conducted within the
calendar year. The 3-year certification cycle shall
be respected. The customer shall communicate
any local holidays or shutdowns in a timely
manner to facilitate audit scheduling The audit
shall be conducted over a continuous number of
days. The audit shall be carried out in a mutually
agreed language. An interpreter may be added to
the team. A site is required to be operational
when conducting ISO 22000 audits. When there
is no production, the audit must be rescheduled.

1.2 Audit Preparation

Following signing of the contract, the auditor
prepares for the audit based on the questionnaire
filled in by the customer and the calculation sheet,
and discusses and agrees the further procedure
with the organization to be audited.

Gozetim veya yeniden sertifikasyon denetiminin
hazirlanmasi sirasinda, denetlenecek
organizasyonlar  organizasyon yapilarindaki
temel degisiklikleri veya prosedur degisikliklerini
sertifikasyon kurumuna rapor etmekle gorevlidir.

1.3 Asama Denetim

1. Asama Denetim;

o Musterinin ydnetim sistemi
dokiimantasyonunu denetlemek,

e musterinin sahasini ve sahaya 06zgu
kosullari degerlendirmek ve Asama 2
denetimine hazirlik derecesini belirlemek
icin kurulusun personeli ile gérismeler
yapmak,
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e Mdisterinin  durumunu ve ISO 22000
gerekliliklerini 6zellikle kilit performans
veya oOnemli hususlarin, sureglerin,
hedeflerin  ve  ybnetim  sisteminin
isleyisinin ~ tanimlanmasi agisindan
anlamasini degerlendirmek,

e yonetim sisteminin kapsami, sirecler ve
musterinin  bulundugu vyer(ler) ve ilgili
yasal ve dlzenleyici hususlar ve
uygunluk hakkinda gerekli bilgileri
toplamak (6rn. musterinin faaliyetinin
gida glvenligi yasal hususlari, ilgili
riskler, vb,)

e asama 2 denetimi i¢in kaynak tahsisini
gbzden gecirmek ve asama 2
denetiminin ayrintilari konusunda
masteri ile mutabik kalmak,

e ¢ denetimlerin ve yoénetimin gozden
gecirmesinin planlanip planlanmadigini
ve gercgeklestirilip gerceklestiriimedigini
ve yonetim sisteminin  uygulanma
dizeyinin masterinin 2. asama
denetimine hazir oldugunu kanitlayip
kanitlamadigini degerlendirir.

During preparation for the surveillance or
recertification audit, the organizations to be
audited have the duty to report fundamental
changes in their organisational structure or
changes in procedure to the certification body.

The organization shall ensure that the relevant
products and/ or services and related processes
for the scope of certification are in place and can
be assessed during the audit.

1.3 Audit Stage 1

The Stage 1 audit is conducted in order to
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e audit the management  system
documentation of the customer,

e assess the site and site-specific
conditions of the customer and hold
discussions with the personnel of the
organization in order to determine the
degree of preparedness for the Stage 2
audit,

e assess the status of the customer and his
understanding of the requirements of ISO
22000 particular with regard to
identification of key performance or
significant aspects, processes,
objectives and operation of the
management system,

e collect necessary information regarding
the scope of the management system,
processes and location(s) of the client,
and related statutory and regulatory
aspects and compliance (e.g. food safety
legal aspects of the client's operation,
associated risks, etc.),

e review the allocation of resources for
stage 2 audit and agree with the client on
the details of the stage 2 audit,

e evaluate if the internal audits and
management review are being planned
and performed, and that the level of
implementation of the management
system substantiates that the client is
ready for the stage 2 audit.

Eger 1. Asama denetimde zaaflar tanimlanmigsa,
bunlar 2. Asama denetimden 6nce musteri
tarafindan duzeltiimelidir.

Eger sonunda, musterinin 2. Asama denetime
hazir oldugu sonucuna varilamazsa, denetim, 1.
Asama denetimden sonra kesintiye ugrar.

Bas denetgi, 1. Asama denetim faaliyetinin
koordinasyonundan ve gerekirse ilgili denetgilerin
kendi  aralarinda  koordinasyonundan ve
isbirliginden sorumludur.
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1.4 Asama denetim — Sertifikasyon denetimi

Mdusteri, 2. asama denetiminin basinda bir
denetim plani alir. Plan Uzerinde mdasteri ile
onceden mutabik kalinir.

Denetim, katiimcilarin birbirleriyle tanistigi bir
baslangic toplantisi ile baslar. Denetimde
izlenecek  prosedir acgiklanir.  Kurulusun
tesislerindeki denetim c¢ercevesinde, denetgiler
kurulmus olan yonetim sisteminin etkinligini
g6zden gegirir ve degerlendirir. Bunun icin temel,
sirasiyla ISO 22000 standardidir.

Denetgilerin gorevi, ybnetim sisteminin pratik
uygulamasini belgelenmis sureglerle
karsilastirmak ve bunlari standardin
gerekliliklerinin yerine getirilmesiyle ilgili olarak
degerlendirmektir. Bu, ¢alisanlarin sorgulanmasi,
ilgili  belgelerin,  kayitlarin, emirlerin  ve
kilavuzlarin incelenmesi ve ayrica kurulusun ilgili
alanlarinin ziyaret edilmesi yoluyla
gerceklestirilir.

Yerinde denetimin sonunda nihai bir toplanti
yapilir. En azindan kurulus iginde ydnetim
fonksiyonlarina sahip olan ve alanlari denetime
dahil edilen galisanlar denetime katilir.

If nonconformities were identified in the stage 1
audit, these must be corrected by the customer
before the stage 2 audit. If
at the end it cannot be established positively that
the customer is ready for the Stage 2 Audit, the
audit is broken off after the Stage 1 Audit. The
lead auditor is responsible for the coordination of
the activities of the stage 1 audit and if necessary
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for coordination and cooperation of the auditors
concerned amongst themselves.

1.4 Audit Stage 2 — Certification Audit

The customer receives an audit plan at the
beginning of the stage 2 audit. The plan is agreed
with the customer in advance.

The audit begins with a start-up meeting, in which
the participants are introduced to each other. The
procedure to be followed in the audit is explained.
Within the framework of the audit at the
organization's premises, the auditors review and
assess the effectiveness of the management
system which has been installed. The basis for
this is standard ISO 22000 respectively.

The task of the auditors is to compare the
practical application of the management system
with the documented processes and to assess
them in relation to fulfilment of the requirements
of the standard. This is achieved by means of
questioning of the employees, examining the
relevant documents, records, orders and
guidelines and also by visiting relevant areas of
the organization.

A final meeting takes place at the end of the on-
site audit. At least those employees take part in
the audit who have management functions within
the organization and whose areas were included
in the audit.

Bas denetgi minferit unsurlar hakkinda rapor
verir ve olumlu ve olumsuz sonuglari aciklar.
Uygunsuzluklar tespit edilirse, bas denetci
kurulusa sertifikanin verilmesini ancak denetim
ekibi tarafindan dulzeltici faaliyetlerin kabul
edilmesi veya dogrulanmasindan sonra tavsiye
edebilir. Son toplantida bu hususa dikkat
cekilmelidir.
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Denetim, denetim raporunda belgelenir (belgeler
1. ve 2. asama denetimleri i¢in ayri olmalidir) ve
diger kayitlar (6rnegin denetim anketi ve elle
yazilmis kayitlar) aracihdiyla tamamlanir.

1.5 Sertifikanin verilmesi

Sertifika, sertifikasyon prosedirli  gézden
gegirildigi ve sertifikasyon kurulusu baskani veya
vekili ya da tayin edilmis temsilcisi tarafindan
yayinlandigi zaman verilir. Proseduri gdézden
geciren ve yayinlayan kisi, denetime katilmamis
olabilir.

Sertifika yalnizca uygunsuzluklar denetim ekibi
tarafindan kabul edilip dogrulandigi zaman
verilebilir.

Sertifikalar 3 yil slreyle gecerlidir.

2 GOZETIM DENETIMI

Sirket verileri, musterinin faaliyet alani veya
operasyonel yontemleri Uzerinde 6nemli bir
etkiye sahip olan herhangi bir degisikligi dikkate
almak icin gOzetim denetiminden Once
glncellenir. Gozetim
denetimleri, sertifikanin gegerlilik stresi boyunca
yilda bir kez yapilmalidir. Gézetim denetimleri,
son tarihten / planlamayla ilgili tarihnten 6nce
gergeklestiriimelidir. ik
belgelendirme denetimini takip eden vyillik
gbzetim denetimi icin planlamayla ilgili tarih, 2.
asama denetiminin son guninden sonraki 12
aydan daha ge¢ olamaz. Planlama ile ilgili tarih
tlim gbzetim denetimlerini kontrol eder.

The lead auditor reports on the individual
elements and explains the positive and negative
results. If nonconformities are established, the
lead auditor can only recommend the
organization for issue of the certificate after
acceptance or verification of the corrective
actions by the audit team. Attention must be
drawn to this fact in the final meeting.
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The audit is documented in the audit report (the
documentation must be separate for stage 1 and
stage 2 audits) and is completed by means of
further records (e.g. audit questionnaire and
hand-written records).

1.5 Award of Certificate

The certificate is issued when the certification
procedure has been reviewed and released by
the head of the certification body or his deputy or
nominated representative. The person who
reviews and releases the procedure may not
have participated in the audit. The certificate can
only be issued when the nonconformities have
been accepted or verified by the audit team.

The certificates are valid for 3 years.

2 SURVEILLANCE AUDIT

The company data are updated before the
surveillance audit, in order to take any changes
which have a significant influence on the area of
activity or the operational methods of the client
into consideration. Surveillance
audits must be conducted once per year during
the period of validity of the certificate.
Surveillance audits shall be performed prior the
due date / planning-relevant date.
The planning-relevant date for the annual
surveillance audit, which follows the initial
certification audit, may not be later than 12
months after the last day of the stage 2 audit. The
planning-relevant date controls all the
surveillance audits.

3 HABERSIZ DENETIMLER

Mdusteri isterse, denetimler habersiz olarak da
gerceklestirilebilir. Bu, ornegin, diger
standartlarla birlestirilmis denetimler
cercevesinde yapilabilir. Bu durumda, denetimin
sekli ve zamanlamasina iliskin diger standartlarin
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gerekliliklerine uyulmalidir. Habersiz denetimin
yarutilmesi s6zlesmeyle kararlastiriimalidir.

4 YENIDEN SERTIFIKASYON DENETIMI

Yeniden belgelendirme igin denetim, sertifikanin
sona erme tarihinden dnce yapiimahdir. Dizeltici
faaliyetlerin  degerlendiriimesi ve mduteakip
denetimlerin yani sira onay surecinin bir pargasi
olarak yeniden belgelendirme karari i¢in 6 aya
kadar ek sure mevcuttur.

Yeniden belgelendirme denetimi, belgelendirme
suresi boyunca onceki izleme program(lar)inin
sonuglarini dikkate alarak sirketin yonetim
sistemi belgelerinin gdzden gegciriimesini ve
yerinde bir denetimi igerir. Tum standart
gereklilikleri denetlenir.

Yeniden belgelendirme denetimleriyle ilgili
faaliyetler, yonetim sisteminde veya sirketin
faaliyetleriyle ilgili 6nemli degisiklikler varsa
(6rnedin, mevzuattaki degisiklikler) 1. Asama
denetimini gerektirebilir.

Gida guvenligi sisteminde yapilan degisiklikler,
musteri tarafindan ilgili belgelerle birlikte 6nceden
belgelendirme kurulusuna bildirilmelidir.

Yeniden belgelendirme denetimindeki denetim
metodolojisi, 1. Asama  denetimindekiyle
tutarlidir.

3 UNANNOUNCED AUDITS

If the client wishes, the audits can also be
conducted unannounced. This can, for example,
be done within the framework of combined audits
with other standards. In this case, the
requirements of the other standards regarding the
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manner and timing of the audit must be observed.
The execution of the unannounced audit must be
contractually agreed upon.

4 RECERTIFICATION AUDIT

The audit for re-certification must be conducted
before the expiration date of the certificate. For
the evaluation of corrective actions and any
subsequent audits, as well as for the decision on
re-certification as part of the approval process, a
grace period of up to 6 months is available.

The re-certification audit includes a review of the
company's management system documentation
and an on-site audit, taking into account the
results of the previous monitoring program(s)
over the duration of the certification. All standard
requirements are audited.

Activities related to re-certification audits may
require a Stage 1 audit if there are significant
changes in the management system or related to
the company's activities (e.g., changes in
legislation).

Changes to the food safety system must be
communicated to the certification body by the
client with the relevant documents in advance.

The audit methodology in the re-certification audit
is consistent with that of a Stage 1 audit.

5 OZEL DENETIMLER

Kapsam genigletme denetimi

Bir kapsam genisletme denetimi, bir gézetim
denetimi, bir yeniden belgelendirme denetimi

Sayfa7/13



TUVNORD

DESCRIPTION OF THE CERTIFICATION PROCEDURE

ISO 22000

Sertifikasyon Prosediruniin Hizmet Tanimi

cergevesinde veya bagimsiz olarak belirlenen bir
zamanda gergeklestirilebilir.

Kisa Bildirimli Denetimler

Belgelendirme kurulugu, Grindn guvenligi veya
yasalligi Gzerinde etkisi olan olaylardan haberdar
olursa, herhangi bir zamanda haberli veya
habersiz denetimler gergeklestirme ve durumu ve
etkilerini degerlendirdikten sonra sertifikayl/
sertifikalari geri cekme hakkina sahiptir.

6 DIGER SERTIFIKASYON KURUMLARINDAN
SERTIFIKASYON DEVRI

Genel olarak, yalnizca akreditasyon kurulusunun
EA'nin (Avrupa Akreditasyon isbirligi) Cok Tarafli
Anlagmalarint  (MLA) imzaladigi  akredite
belgelendirme kuruluslarindan alinan sertifikalar
transfer edilebilir. Akredite olmayan
belgelendirme kuruluglari tarafindan verilen
sertifikalara sahip sirketler yeni misteriler olarak
degerlendirilmelidir.

Sertifikayr  veren  belgelendirme  kurulusu
planlanan transfer hakkinda bilgilendirilecektir.
Sertifikayl1 veren belgelendirme kurulusu ve
musteri tarafindan IAF MD 2:2017'ye gore gecerli
sertifikanin transferini engelleyecek bilinen bir
neden olmadidi anda, transfer gerceklestirilebilir.

“Transfer Oncesi Gozden Gegcirme”, alic
belgelendirme kurulugsundan vyetkili bir kisi
tarafindan  gerceklestiriimelidir; bu  gdzden
gecirme genellikle temel belgelerin incelenmesini
ve musteriye yapilacak bir ziyareti igerir.

5 SPECIAL AUDITS

Extension of scope audit

F-1098-7-R01
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An extension of scope can be conducted within
the framework of a surveillance audit, a
recertification audit or at a time which is set
independently.

Short Notice Audits

If the certification body gains knowledge of
incidents which have an impact on the safety or
legality of the product, the certification body is
entitled to perform announced or unannounced
audits at any time, and, following assessment of
the situation and its effects, to withdraw the
certificate(s).

6 TRANSFER OF CERTIFICATION FROM
OTHER CERTIFICATION BODIES

Generally, only certificates from accredited
certification bodies, where the accreditor is a
signatory of the Multilateral Agreements (MLA) of
the EA  (European Co-operation for
Accreditation), can be transferred. Companies
with certificates issued by non-accredited
certification bodies should be treated as new
clients.

The issuing certification body will be informed
about the planned transfer. As soon as there are
no known reasons from the issuing certification
body and the client that would preclude the
transfer of the valid certificate according to IAF
MD 2:2017, the transfer can be carried out.

A "Pre-Transfer Review" must be conducted by a
competent person from the receiving certification
body, which typically involves reviewing key
documents and a visit to the client.

Askiya alinmig veya askiya alinma riski olan
sertifikalar devredilmemelidir. Agik sapmalar,
uygulanabilir oldugu durumlarda, devirden 6nce
Onceki belgelendirme kurulusuyla ¢ézilmelidir.
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Aksi takdirde, denetim sirasinda ele alinmalidir.
Mevcut izleme programi srdurtlecektir.

COK LOKASYONLU (GOK SAHALLI)
SIRKETLERIN SERTIFIKASYONU

Birden fazla tesisi olan kuruluslar i¢in érnekleme
yontemi (“Gok Tesisli Belgelendirme”)
uygulanabilir. ISO 22000 igin 6rnekleme yontemi
sadece 20'den fazla tesisi olan sirketler ve A, B,
E, F ve G kategorileri icin mimkundur.

Bu durumda mausteri, sertifika kapsamindaki tim
tesislerde asagidaki kosullarin karsilandigini
garanti eder. Bir veya daha fazla kosulla ilgili
degisiklikler ~ veya  uyumsuzluklar  derhal
belgelendirme kurulusuna bildirilmelidir.
Cok Tesisli  Sertifilkasyon igin  Kosullar:
Birden fazla tesisi olan bir kurulusun tek bir tizel
kisilik olmasi gerekmez, ancak tum tesislerin
kurulusun genel merkezi ile vyasal veya
sbzlesmeye dayali bir baglantisi olmali ve genel
merkez tarafindan kurulan ve uygulanan ve genel
merkez tarafindan duizenli izleme ve g
denetimlere tabi olan ortak bir yénetim sistemine
tabi olmaldir. Bu, merkezin gerektiginde
tesislerden duzeltici eylemler talep etme hakkina
sahip oldugu anlamina gelir.

e Sirecler tim tesislerde temelde benzer
olmali ve benzer yontem ve
prosedurlerle yUrutilmelidir.

e Kurulugun yoénetim sistemi merkezi
olarak kontrol edilen bir plan kapsaminda
merkezi olarak yonetilmeli ve merkezi
ybnetimin gbézden gecirmesine tabi
olmahdir. Tim ilgili tesisler (merkezi idari
fonksiyon dahil) kurulusun i¢ denetim
programina tabi olmali ve bu programa
uygun olarak denetlenmelidir.

Certificates that are suspended or at risk of
suspension must not be transferred. Open
deviations should, where practicable, be resolved
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with the previous certification body before the
transfer. Otherwise, they must be addressed
during the audit. The existing monitoring program
will be maintained.

7 MULTIPLE FUNCTIONS ACROSS MORE
THAN ONE SITE

For organizations with multiple sites, the
sampling method ("Multisite Certification") can be
applied. For 1ISO 22000, a sampling method is
only possible for companies with more than 20
sites and for categories A, B, E, F, and G.
In this case, the client assures that the following
conditions are met at all sites within the scope of
the certificate. Changes or non-compliance with
one or more conditions must be reported to the
certification body immediately.
Conditions for Multisite Certification:
An organization with multiple sites does not need
to be a single legal entity, however, all sites must
have a legal or contractual connection with the
organization's headquarters and be subject to a
common management system that is established
and implemented by the headquarters, and is
subject to regular monitoring and internal audits
by the headquarters. This means that the
headquarters has the right to demand corrective
actions from the sites if necessary.

e The processes must be essentially
similar at all sites and carried out with
similar methods and procedures.

e The organization's management system
must be centrally managed under a
centrally controlled plan and subject to
central management review. All
associated sites (including the central
administrative function) must be subject
to the organization's internal audit
program and audited in accordance with
this program.
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e Kurulusun merkezinin denetimin tabi
oldugu ilgili yonetim sistemi standardina
uygun bir yOnetim sistemi kurdugu ve
kurulusun tamaminin standardin
gerekliliklerini kargiladigi gosterilmelidir.

Kurulus, merkezi idari fonksiyon ve liderligi de
dahil olmak tizere tim sahalardan veri toplama ve
analiz etme ve gerekli organizasyonel
degisiklikleri baglatma yetenegini gostermelidir:

e Yodnetimin gdzden gegirmesi,

o Sikayetler,

e Duzeltici faaliyetlerin degerlendiriimesi,

e ic  denetimlerin planlanmasi ve
sonuglarin degerlendiriimesi,

e Yasal gereklilikler.

Mdasteri ile belgelendirme kurulusu arasinda tim
subelerde/uretim tesislerinde yasal olarak
uygulanabilir bir anlasmanin imzalanmasi.

8 UYGUNSUZLUKLARIN YONETIMI

Uygunsuzluklar ve potansiyel iyilestirmeler
denetim raporunda belgelenir. Mdasteri,
uygunsuzluklar i¢in kék neden analizi ile eylem
planlari olusturmalidir.

Kdk neden analizi, bir eylem plani ile duzeltici
faaliyetler ve NC A ve NC B uygunsuzluklari igin
muhtemelen objektif kanitlar, denetimin son
glninden sonraki 6 hafta iginde mdusgteri
tarafindan sunulmalidir.
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e |t must be demonstrated that the
organization's headquarters has
established a management system in
accordance with the relevant
management system standard to which
the audit is subject, and that the entire
organization meets the requirements of
the standard.

The organization must demonstrate its ability to
collect and analyze data from all sites including
the central administrative function and its
leadership, and initiate necessary organizational
changes:

e Management review,

e Complaints,

e Evaluation of corrective actions,

e Planning internal audits and evaluating
the results,

e Legal requirements.

The conclusion of an agreement between the
client and the certification body that is legally
enforceable at all branches/production sites.

8 MANAGEMENT OF NON-CONFORMITIES

Non-conformities and potential improvements are
documented in the audit report. The client must
create action plans with root cause analysis for
the non-conformities.

Root cause analysis, corrective actions with an
action plan, and possibly objective evidence for
non-conformities NC A and NC B must be
submitted by the client within 6 weeks after the
last day of the audit.
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Uygunsuzluklar NC B:

Duzeltmelerin ve duzeltici faaliyetlerin etkinliginin
dogrulanmasi, mdasteri tarafindan sunulan kok
neden analizli bir eylem planina dayanmaktadir.
Denetimin son glninden sonraki 3 ay iginde,
musteri tarafindan sunulan kék neden analizli
eylem plani denetci tarafindan
degerlendirilmelidir. Uygunsuzluklar icin alinan
onlemlerin  degerlendiriimesi  bir  sonraki
denetimde gerceklesecektir. Mevcut denetim
kanitlari denetim hedeflerine ulagilamayacagini
veya acil ve Onemli bir risk (6rn. glvenlik)
oldugunu gosteriyorsa, bagska  dnlemler
belirlenecektir. Bu o6nlemler arasinda denetim
planinin yeniden onaylanmasi veya
degistiriimesi, denetimin hedeflerinde veya
kapsaminda degisiklikler yapilmasi ve hatta
denetimin sonlandiriimasi yer alabilir.

Uygunsuzluklar NC A:

Duzeltmelerin ve dizeltici faaliyetlerin etkinliginin
dogrulanmasi, kék neden analizini igeren bir
eylem planina ve musteri tarafindan belge
incelemesi veya gerekirse bir takip denetimi
yoluyla sunulan objektif kanitlara dayanir.
Dogrulama, denetimin son guninden sonraki 3
ay icinde tamamlanmalidir. Takip eden
denetimde uygunsuzluklar i¢in alinan énlemlerin
bir degerlendirmesi yapilacaktir. Uygunsuzluklar
belirtilen sire igerisinde kapatilmazsa, sertifika
askiya alinacak veya TIC Ydneticisi ile koordineli
olarak sertifikasizlastirma slreci baslatilacaktir.
Herhangi  bir  dnemli  uygunsuzluk igin
dizeltmelerin ve dizeltici faaliyetlerin
uygulanmasinin dogrulanmasi 2. Asamanin son
glninden sonra 3 ay iginde tamamlanmazsa,
belgelendirmeyi O6nermeden Once 2. Asama
tekrarlanmalidir.
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Non-conformities NC B:

The verification of the effectiveness of the
corrections and corrective actions is based on an
action plan with root cause analysis submitted by
the client. Within 3 months after the last day of the
audit, the action plan with root cause analysis
submitted by the client must be evaluated by the
auditor. An evaluation of the measures taken for
non-conformities will occur in the subsequent
audit. If the available audit evidence indicates that
the audit objectives cannot be achieved, or there
is an immediate and significant risk (e.g., safety),
further measures will be determined. These
measures may include reconfirmation or
modification of the audit plan, changes to the
objectives or scope of the audit, or even
termination of the audit.

Non-conformities NC A:

The verification of the effectiveness of the
corrections and corrective actions is based on an
action plan with root cause analysis and objective
evidence submitted by the client, either through
document review or, if necessary, through a
follow-up audit. The verification must be
completed within 3 months after the last day of
the audit. An evaluation of the measures taken for
non-conformities will occur in the subsequent
audit. If the non-conformities are not closed within
the specified period, the certificate will be
suspended or the de-certification process will be
initiated in coordination with the TIC Manager. If
the verification of the implementation of
corrections and corrective actions for any
significant nonconformity is not completed within
3 months after the last day of Stage 2, a repeat
Stage 2 must be conducted before
recommending certification.
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Kiguk bir uygunsuzluk (NCB) takip denetiminde
pozitif olarak dogrulanamazsa, denet¢i bu
uygunsuzlugu takip denetiminde yukseltmeli ve
6nemli  bir  uygunsuzluk (NCA) olarak
belgelendirmelidir. Yeni duzeltmeler ve duzeltici
faaliyetler misteri tarafindan sunulmaldir. Yeni
onemli uygunsuzluk (NCA) belirtilen son tarih
icinde kapatilmali ve dogrulanmahdir.

Kritik Uygunsuzluk:

Denetim sirasinda, sirket tarafindan uygun
Onlemler alinmadan UrGn guavenligini ve
yasalligini etkileyen bir durumun mevcut oldugu
veya sertifikasyonun vyasalliginin  ve/veya
batinlaginun risk altinda oldugu tespit edilirse
kritik bir uygunsuzluk ortaya ¢ikar.

Asagidaki 6nlemler alinir:

Sertifika 6 aya kadar askiya alinr.
Mdisterinin bir kok neden analizi ve duzeltici
eylem plani olusturmasi gerekir.
Bu plan, denetimden sonraki 14 takvim gunu
icinde belgelendirme kurulusuna génderilmelidir.
Uygulanan duzeltici faaliyetlerin tamamlandigini
dogrulamak icin denetimden sonraki 6 hafta ila 6
aylik bir sure iginde ek bir takip denetimi
gerceklestirilir. Bu, tam bir denetimi icerir (en az 1
gunlik yerinde denetim cabasi).
Takip denetimini gectikten sonra sertifika eski
haline getirilir ve mevcut sertifikasyon déngisu
devam eder. .
Takip  denetimi  belgelenir ve  yuklenir.
Kritik uygunsuzluk suresi icinde kanitlanabilir
sekilde kapatilmazsa, sertifika geri ¢ekilir.
Bir belgelendirme denetimi sirasinda kritik bir
uygunsuzluk tespit edilirse, denetim basarisiz
olur ve tam belgelendirme  denetimi
tekrarlanmalidir.
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If a minor non-conformity (NCB) cannot be
positively verified in the follow-up audit, the
auditor must escalate this non-conformity in the
follow-up audit and document it as a significant
non-conformity (NCA). New corrections and
corrective actions must be submitted by the
client. The new significant nonconformity (NCA)
must be closed and verified within the specified
deadline.

Critical Non-conformity:

A critical non-conformity is raised if it is
determined during the audit that a situation
affecting product safety and legality exists without
appropriate  measures being taken by the
company, or if the legality and/or integrity of the
certification is at risk.

The following measures are taken:

The certificate is suspended for up to 6 months.
The client is required to create a root cause
analysis and a corrective action plan. This must
be sent to the certification body within 14
calendar days after the audit.
An additional follow-up audit is conducted within
a period of 6 weeks to 6 months after the audit to
verify the closure of the implemented corrective
actions. This involves a full audit (audit effort of at
least 1 day on-site).
After passing the follow-up audit, the certificate is
reinstated and the current certification cycle
continues.

The follow-up audit is documented and uploaded.
If the critical non-conformity is not demonstrably
closed within the deadline, the certificate will be
withdrawn.

If a critical non-conformity is identified during a
certification audit, the audit is failed and the full
certification audit must be repeated.
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Cok Tesisli Sertifikasyonlarda

Uygunsuzluklarin  Ele  Alinmasi  Belirlenen
uygunsuzluklar birden fazla tesis icin gecerli olup
olmadiklarini belirlemek icin incelenmelidir. Eger
Oyleyse, denetgiye dizeltici faaliyetlerin ilgili tim
tesislerde uygulandigina dair kanit sunulmalidir.

9 SERTIFIKANIN ASKIYA ALINMASI, GERI
GEKILMESI VEYA KAPSAMININ
DARALTILMASI

Askiya Alma:
Sertifika asagidaki durumlarda askiya alinacaktir:

o Kritik bir uygunsuzluk tespit edilir.

o Musterinin objektif kanit gdéndermeye
veya uygunsuzluklari belirtilen zaman
dilimleri iginde kapatmaya isteksiz
oldugu veya bunu yapamadigi
kanitlanmistir.

o  Sirketin sistem gerekliliklerine uygunlugu
surdirmek istemedigine veya
surduremedigine dair kanitlar mevcuttur.

Sertifikanin geri ¢ekilmesi:

Bir sertifika asagidaki durumlarda geri
cekilecektir:

- Sertifilkanin askiya alinmasi 6 ay iginde
kaldirilamaz.

- Sirket 1ISO 22000 sertifikasyonunu durdurur.

- Sertifikanin veya denetim slrecinin butiinliguna
tehlikeye atan bir durumun ortaya ¢ikmasi.

Kapsam Kisitlamasi:

Bir sirketin, o6rnegin tesislerdeki degisiklikler
nedeniyle kapsami yonetim sistemini dogru bir
sekilde yansitmayan bir sertifikasi varsa, kapsam
belgelendirme kurulugu tarafindan
ayarlanacaktir. Kapsam dahilindeki son Urinlerin
gida guvenligini etkileyen faaliyetlerin, streclerin,
drnlerin veya hizmetlerin kapsam disinda
birakilmasi mimkun degildir.
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Handling Non-Conformities in Multisite
Certifications

Identified non-conformities must be examined to
determine if they apply to more than one site. If
so, the auditor must be provided with evidence of
corrective actions being implemented at all
relevant sites.

9. CERTIFICATE SUSPENSION,
WITHDRAWAL OR SCOPE REDUCTION

Suspension:
The certificate will be suspended in the following
cases:

e A critical non-conformity is identified.

e ltis proven that the client is unwilling or
unable to send objective evidence or
close the non-conformities within the
specified timeframes.

e Evidence exists that the company is
unwiling or unable to maintain
conformity with the system
requirements.

Withdrawal:
A certificate will be withdrawn if:
e The suspension of the certificate cannot
be lifted within 6 months.
e The company discontinues its ISO 22000
certification.
e A situation arises that jeopardizes the
integrity of the certificate or the audit
process.

Scope Restriction:

If a company has a certificate whose scope does
not accurately reflect the management system,
for example, due to changes at the sites, the
scope will be adjusted by the certification body. It
is not possible to exclude activities, processes,
products, or services from the scope if they
influence the food safety of the end products
covered within the scope.
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