TUVNORD

Uluslararasi Ozellikli Standartlara (IFS) iliskin TUV NORD CERT

Sertifikasyon Prosediiriiniin Hizmet Tanimi

DESCRIPTION OF THE TUV NORD CERT ASSESSMENT PROCEDURE

IFS Global Markets Food

iCINDEKILER

1 SERTIFIKASYON PROSEDURU ................. 2
1.1 Degerlendirme hazirhgi .............c......... 2
1.2 Sertifikasyon Degerlendirmesi............ 3
1.3 Degerlendirme Sonucunun Teyit
Edilmesi.......coooviiiiiiiiiiiii 5
1.4 Onay mektuplarinin geri
cekilmesi/askiya alinmasi ......................... 5

2....... OZEL NEDENLE DEGERLENDIRMELER

...................................................................... 6

3 SAPMALARIN VE UYGUNSUZLUKLARIN
YONEIMI ...ttt eeeenes 6

4 DIGER BELGELENDIRME
KURULUSLARINDAN TEYIiT

MEKTUPLARININ DEVRALINMASI................ 8
5 BUTUNLUK PROGRAMI..........ccceerureerurnnene 8
6 VERI GIZLILIGININ KORUNMASI

HAKKINDA BILGI ....ccceevueeveereneneeenereennne 10

IFS icin Sertifikasyon Proseduriinin Agiklamasi
hakkinda sorulariniz mi var? Size yardimci
olmaktan memnun olacagiz.

Latfen bizimle e-posta yoluyla info.tncert@tuev-
nord.de adresi Uzerinden veya telefonla 0800 245
74 57 (Almanya sinirlari icinde Ucretsiz telefon)
numarasindan veya yurtdigindan ariyorsaniz +49
511 9986-1222 numarasindan irtibata geciniz.

TUV NORD CERT GmbH
LangemarckstralRe 20
45141 Essen

Almanya

www.tuev-nord-cert.com

F-1098-10-R03

(Ref: IFS Service Desc. Rev.25/03.24)

CONTENT

1 ASSESSMENT PROCEDURE...................... 2
1.1 Assessment preparation...................... 2
1.2 Assessment performance..................... 3

1.3 Issue of a confirmation of the
assessmentresult.................cooiiiinnn. 5

1.4 Withdrawal/suspension of confirmation
letters 5

2 ASSESSMENTS FOR SPECIFIC REASON ..6

3 MANAGEMENT OF DEVIATIONS AND NON-
CONFORMITIES .......ccovmmmrriiiiiiiiiinnnnnciccneenes 6

4 TAKEOVER OF LETTERS OF
CONFIRMATIONS FROM OTHER

CERTIFICATION BODIES .......ccccceevviiiiiiinnnnnn. 8
5 INTEGRITY PROGRAM.......cccceevvvviiiiinnnnnnn. 8
6 INFORMATION ON DATA PRIVACY

PROTECTION........oiiiiiriiiiereenrenee 10

Do you have any questions about the service
description?

We will be happy to help you. You can reach us
by email info.tncert@tuev-nord.de or in person
from Monday to Friday between 07:30 and 18:00
on 0800 - 2457457.

TUV NORD CERT GmbH
At the TUV 1
45307 Essen

www.tuev-nord-cert.de

Sayfal/12


http://www.tuev-nord-cert.de/

TUVNORD

Uluslararasi Ozellikli Standartlara (IFS) iliskin TUV NORD CERT

Sertifikasyon Prosediiriiniin Hizmet Tanimi

DESCRIPTION OF THE TUV NORD CERT ASSESSMENT PROCEDURE

IFS Global Markets Food

IFS Progress Food'a gore degerlendirme igin kurallar
ve performans ozellikleri teklif igin gegerlidir. Bunlar,
gida/yem glvenligi sistemlerinin belgelendiriimesine
iliskin genel kosullari tamamlar. Standardin gegerli
versiyonunun yani sira diger gegerli belgeler ve
yonetmelikler IFS ana sayfasinda bulunabilir
(www.|FS-certification.com). Degerlendiriciler TUV
NORD CERT tarafindan sektor akreditasyonuna ve
yeterlilie gore segilir. IFS Progress Food
degerlendirme siireci, yerel tedarik zincirlerine erisimi
kolaylastirmak igin agsamali bir plan araciligiyla “kiguk
ve az gelismis isletmelere” gida guvenligi sistemleri
kurmalarinda yardimci olmak Uzere tasarlanmistir.
Sirket, IFS Gida standardi gerekliliklerinin yaklasik
%45'ine karsilik gelen temel seviyede, temel seviye +
HACCP (IFS Gida standardi gerekliliklerinin yaklasik
%55'i) seviyesinde bir degerlendirmeden gegme veya
dogrudan orta seviye ile baglama segenegine sahiptir.
Burada, IFS Gida standardinin gerekliliklerinin
yaklasik %70'i degerlendirilir. Amag, IFS Food
sertifikasyonunu kolaylastiracak surekli iyilestirme
saglamaktir. Amag, sirketin her seferinde bir yil
boyunca bir degerlendirme seviyesinde kalmasi ve
bdylece IFS Gida Standardi gerekliliklerine tg yil
icinde ulagiimasidir.

1 SERTIFIKASYON PROSEDURU

1.1 Degerlendirme hazirhgi

Musterinin talebi Gzerine bir 6n dederlendirme
yapilabilir. On degerlendirmenin amaci, sirketin
programa giris seviyesine karar vermesini
saglamaktir. Degerlendirmenin hangi seviyede
yapilacagina musteri karar verir. Bu degerlendirme
seviyesi yuklenici ve musteri arasinda s6zlesmeyle
kararlagtiriimaldir. Degerlendirmeye ve
degerlendirme planinin hazirlanmasina hazirlik
olarak, sirket de@erlendiriciye asgari olarak asagidaki
belgeleri saglayacaktir:
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The rules and the performance specifications for the
assessment according to the IFS Progress Food are
applicable to the offer. They supplement the general
conditions for the certification of food/feed safety
systems. The valid version of the standard as well as
further applicable documents and regulations can be
found on the IFS homepage (www.IFS-
certification.com). The assessors are selected by TUV
NORD CERT according to the accreditation for the
industry and qualification. The IFS Progress Food
assessment process is designed to assist "small and
underdeveloped businesses" in establishing food
safety systems through a phased plan to facilitate
access to local supply chains. The company has the
option to undergo an assessment at the basic level ,
which corresponds to about 45 % of the requirements
of the IFS Food standard, basic level + HACCP
(about 55% of the requirements of the IFS Food
standard) or to start directly with the intermediate
level. Here, about 70 % of the requirements of the IFS
Food standard are assessed. The aim is to achieve
continuous improvement, which will facilitate
certification to IFS Food. The aim is for the company
to remain in an assessment level for one year at a
time, so that the IFS Food Standard requirements are
achieved within three years.

1 ASSESSMENT PROCEDURE

1.1 Assessment preparation

A pre-assessment can be conducted at the client's
request. The aim of the pre-assessment is to enable
the company to decide on the entry level into the
programme. The client decides at which level the
assessment should take place. This assessment level
is to be contractually agreed between the contractor
and the client. In preparation for the assessment and
the preparation of the assessment plan, the company
shall provide the assessor with the following
documents as a minimum:
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e Ticari sicilden alinti
karsilastirilabilir kanitlar),

e Yonetim sistemi belgelerine genel bakis
(6rnegin:  Igindekiler tablosu veya
yonetim sistemi belgelerinin yapisinin
sunumu, sureg haritasi),

e Sirket organizasyon semasi veya
organizasyon yapisini gosteren diger
belgeler.

e Belirlenen MKT'leri/CP'leri
HACCP Planlari

o Kalite Yonetimi Dokliimantasyonu

e Urdnlerin / Uriin gruplarinin ézeti

(veya varsa

iceren

Denetgi gerekli gordugu takdirde ek belgeler talep
edebilir.
Ayrintili belge incelemesi, belgelendirme

degerlendirmesinden 6nce yapilabilir, ancak
yerinde degerlendirme slresini etkilemeyecektir.
TUm sapmalar veya uygunsuzluklar genel
degerlendirme degerlendirmesine dahil
edilecektir, yani tanimlanan tim sapmalar ve
uygunsuzluklar belgelendirme
degerlendirmesinde bu sekilde sayilimaldir;
degerlendirmeden 6nce duzeltme yapmak
mumkun degildir

1.2 Sertifikasyon Degerlendirmesi

Degerlendirme prosedurtnin ayrintili bir
aciklamasi IFS Progress Gida Standardinda yer
almaktadir. Degerlendirme, temel diizeyde,
temel duzey + HACCP veya orta dizeyde ilgili
IFS kontrol listesinin gerekliliklerine
dayanmaktadir. Bir degerlendirmenin énemli bir
parcas! her zaman igyerindeki bireysel
calisanlarla gérismek ve ilgili belgeleri, kayitlari,
emirleri, yonergeleri vb. incelemektir.
Degerlendirme uzmanlardan olugan bir ekip
tarafindan gergeklestirilir.
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e Extract from a commercial register (or
comparable evidence, if applicable),

e Overview of management system
documentation (e.g.: Table of contents or
presentation of the structure of the
management system documentation,
process map),

e Organisation chart or other documents
showing the organisational structure.

e HACCP plans including the defined
CCPs/CPs,

o Documentation of Quality Management

e Summary of Products / Product groups

If necessary, the assessor may request further
documents. The detailed document review can
be performed before the certification audit but it
will not influence the audit time on site. Any
deviations or non-conformities will be included in
the overall audit evaluation, i.e. any deviations
and non-conformities that are identified must be
counted as such in the certification audit; it is not
possible to carry out corrections before the audit.

1.2 Assessment performance

A detailed description of the assessment
procedure is contained in the IFS Progress Food
Standard. The assessment is based on the
requirements of the respective IFS checklist at
the basic level, basic level + HACCP or
intermediate level. An essential part of an
assessment is always the interviewing of
individual employees at the workplace and the
inspection of applicable documents, records,
orders, guidelines, etc. The assessment is
carried out by a team of experts.
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Sirketin degerlendirmedeki gorevi, belgelenmis
prosedurlerinin pratik uygulamasini
gostermektir. Bu amagla, belgelendirme
kapsamina dahil edilecek tum drGn gruplarinin
yani sira suregler de degerlendirme sirasinda
isleyen slrecte degerlendirilmelidir. Eger durum
bdyle degilse, bu siregler/trln gruplari icin ek
bir degerlendirme ¢abasi ile ek bir
degerlendirme gereklidir. Degerlendirme
tamamlandiktan sonra, musteri nihai bir
toplantida degerlendirme sonucu hakkinda
bilgilendirilir. De@erlendirici, degerlendirme
sonucuna iliskin bir degerlendirme yapabilir,
ancak nihai bir sonug bildiremez. Degerlendirme
sonucu bir raporda, uygunsuzluklar ise bir eylem
planinda belgelenir. Degerlendirme, rastgele
ornekleme ilkesine dayanan bir prosedirdlr. Bu
nedenle, uygunsuzluklar veya zayifliklar hala
mevcut olabilir ancak nihai toplantiya veya
degerlendirme raporuna konu olmamis olabilir.

Degerlendirme yalnizca bir isletme/iretim
sahasini kapsayabilir.

Habersiz veya haberli gozetim degerlendirmeleri
veya takip ve uzatma degerlendirmeleri
prosedurune iliskin diger kurallar ve
dlzenlemeler IFS Progress Gida Standardinda
aciklanmistir ve zorunludur. Habersiz
degerlendirme proseduriine katilmak isteyen
sirketler (orta seviye bir degerlendirme igin
mumkuandur), yenileme degerlendirmesinin
yildénimu tarihinden en az 20 hafta 6nce
belgelendirme kurulusunu bilgilendirmelidir.

Degerlendirme her zaman yerinde yapilir.
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The company's task in the assessment is to
demonstrate the practical application of its
documented procedures. For this purpose, all
product groups as well as processes that are to
be included in the scope of certification must be
assessed in the running process at the time of
the assessment. If this is not the case, an
additional assessment for these
processes/product groups with an additional
assessment effort is required. After completion
of the assessment, the client is informed of the
assessment result in a final meeting. The
assessor can give an assessment of the
assessment result,but cannot communicate a
final result. The assessment result is
documented in a report, non-conformities are
documented in an action plan. An assessment is
a procedure based on the principle of random
sampling. Therefore, non-conformities or
weaknesses may still exist but were not subject
of the final meeting or in the assessment report.

The assessment can only cover one
operating/production site.

Further rules and arrangements regarding the
procedure for unannounced or announced
surveillance assessments or follow-up and
extension assessments are described in the IFS
Progress Food Standard and are mandatory.
Companies who wants to participate in the
unannounced assessment procedure (possible
for an intermediate level assessment) must
inform the certification body at least 20 weeks
before the anniversary date of the renewal
assessment.

The assessment always takes place on site.
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1.3 Degerlendirme Sonucunun Teyit Edilmesi

Onay mektubu, belgelendirme kurulusu
tarafindan teknik bir inceleme ve olumlu bir
belgelendirme kararindan sonra verilir. Bu
nedenle, tim dnemli uygunsuzluklar bir takip
degerlendirmesinde veya yeni bir ilk
degerlendirmede teyit edilmis olmali ve
degerlendirici tarafindan dogrulanan ve kabul
edilen tim uygunsuzluklar igin diizeltmeler ve
dlzeltici faaliyetler mevcut olmalidir.

Teyit mektubu genellikle 1 yil gegerlidir ve ilk
degerlendirme tarihinden itibaren arti 8 hafta
olarak hesaplanir.

Degerlendirme raporu, eylem plani ve onay
mektubu IFS Denetim-Portalina girilir (www.IFS-
certification.com ). IFS Denetim-Portalina kayit
igin IFS, TUV NORD CERT araciligiyla
odenmek Uzere tesis basina 35 € Ucret
almaktadir. Degerlendirme raporlari ve onay
mektuplari sirket tarafindan IFS Denetim-
Portalindan indirilebilir.

1.4 Onay mektuplarinin geri ¢gekilmesi/askiya
alinmasi

Bir onay mektubu, IFS Progress Food
standardinda agiklanan durumlarda TUV NORD
CERT tarafindan geri gekilebilir veya askiya
alinabilir. Askiya alma kaldirilirsa veya eski
haline getirme kosulu olarak belgelendirme
kapsaminin azaltiimasina karar verilirse, TUV
NORD CERT seffafligi ve trtnlerin/proseslerin
belgelendiriimeye devam etmesini saglamak icin
kamuya acik bilgilerde, ticari marka kullanim
onaylarinda vb. gerekli degisiklikleri yapacaktir.

F-1098-10-R03 (Ref: IFS Service Desc. Rev.25/03.24)

1.3 Issue of a confirmation of the
assessment result

The letter of confirmation is issued after a
technical review and a positive certification
decision by the certification body. Therefore all
major non-conformities have been confirmed in
a follow-up assessment or a new initial
assessment and corrections and corrective
actions must be available for all nonconformities,
which have been verified and accepted by the
assessor.

The confirmation letter is generally valid for 1
year and is calculated from the date of the initial
assessment plus 8 weeks.

The assessment report, action plan and the
letter of confirmation are entered into the IFS
Audit-Portal ( www.IFS-certification.com ). For
registration in the IFS Audit-Portal, IFS charges
€ 35 per site1 , which is settled via TUV NORD
CERT. The assessment reports and
confirmation letters are available to the company
on the IFS Audit-Portal for download.

1.4 Withdrawal/suspension of confirmation
letters

A letter of confirmation shall be withdrawn or
suspended by TUV NORD CERT in situations
as described in the IFS Progress Food standard.
If the suspension is lifted, or a decision is made
to reduce the scope of certification as a
condition for reinstatement, TUV NORD CERT
shall make any necessary changes to public
information, approvals for the use of trademarks,
etc. to ensure transparency and that the
products/processes continue to be certified.

Sayfa5/12



TUVNORD

Uluslararasi Ozellikli Standartlara (IFS) iliskin TUV NORD CERT

Sertifikasyon Prosediiriiniin Hizmet Tanimi

DESCRIPTION OF THE TUV NORD CERT ASSESSMENT PROCEDURE

IFS Global Markets Food

2 OZEL NEDENLE DEGERLENDIRMELER

Eger masgteri bir Grinln guvenlidi veya yasallgi
ile ilgili dava agilabilecegdinin farkina varirsa,
derhal sertifikasyon kurumunu bilgilendirecektir.
TUV NORD CERT, durumu ve bunun
belgelendirme Uzerindeki etkisini
degerlendirmek i¢in uygun adimlari baslatacak
ve uygun onlemleri alacaktir.

Eger TUV NORD CERT, urindn gtvenligi veya
yasalligi Uzerinde etkisi olan bir olayla ilgili bilgi
alirsa, sertifikasyon kurumu istedigi zaman ilan
edilmis veya edilmemis denetimler yapma
hakkina ve durumun ve etkilerinin
degerlendiriimesinin ardindan
sertifikayi/sertifikalari geri cekme hakkina sahip
olacaktir.

TUV NORD CERT!'i bilgilendirmenin diger
nedenleri, IFS Standardi Bélum 1 bélum 2.1.c'de
tanimlanmistir. MUsteri, olay gergeklestikten
sonra 3 is giinii iginde TUV NORD CERT'i
bilgilendirecek ve 7 is gunu icinde daha fazla
degerlendirme igin belgeleri saglayacaktir. TUV
NORD CERT, durumun ve bunun sertifikasyon
Uzerindeki etkisinin degerlendirilmesi igin ilgili
adimlari atacaktir, bu olaganustu bir
degerlendirme olabilir. Urlin geri gagirma ile ilgili
bilgiler agsagidaki e-posta adresine
gonderilecektir: TNCert-Food-Recall@tuev-
nord.de.

3 SAPMALARIN VE UYGUNSUZLUKLARIN
YONEIiMi

Sapmalar ve uygunsuzluklar bir eylem planinda
belgelenir. Musteri, dizeltmeleri ve dizeltici
eylemleri belirlemek igin denetimden sonraki 14
gun iginde eylem planini alir.

F-1098-10-R03 (Ref: IFS Service Desc. Rev.25/03.24)

2 ASSESSMENTS FOR SPECIFIC REASON

If the client becomes aware that legal action
could be taken with regard to the safety or
legality of a product, he shall inform TUV NORD
CERT immediately. TUV NORD CERT wiill
instigate suitable steps in order to assess the
situation and its impact on the certification, and
will take appropriate action.

If the TUV NORD CERT gains knowledge of
incidents which have an impact on the safety or
legality of the product, the certification body is
entitled to perform announced or unannounced
assessments at any time, and, following audit of
the situation and its effects, to withdraw the
certificate(s).

Further reason for notifying TUV NORD CERT
are defined in the IFS Standard. The client shall
inform TUV NORD CERT within 3 working days
after the incident took place and provides
documents for further evaluation within 7
working days. TUV NORD CERT will take
corresponding steps for audit of the situation
and its impact on the certification, this might be
an extraordinary assessment. The information
regarding the product recall shall be sent to the
following email address: TNCert-Food-
Recall@tuev-nord.de

3 MANAGEMENT OF DEVIATIONS AND NON-
CONFORMITIES

Deviations and non-conformities are
documented in an action plan. The client
receives the action plan within 14 days after the
audit to determine corrections and corrective
actions.
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Musteri, duzeltici faaliyetlerle birlikte eylem
planini aldiktan sonraki 14 gun i¢cinde denetgiye
gonderir. Eylem planinda belirtilen duzeltici
faaliyetler en ge¢ 3 ay sonra uygulanmalidir.
Duzeltici faaliyetler icin son dederlendirme
glnunden itibaren 12 aylik bir son tarih
gecerlidir. Gozden gegirme bir sonraki
degerlendirmede gergeklesir. Eylem planlari 14
gun icinde sunulmazsa veya dizeltmeler ve
dizeltici eylemler yetersizse, degerlendirme
basarisiz olarak degerlendirilir. Nihai rapor
ancak degerlendiricinin olumlu
degerlendirmesinden sonra dizenlenir.

Degerlendirmede bir veya daha fazla énemli
uygunsuzluk varsa, onay mektuplari TUV NORD
CERT tarafindan 48 saat icinde IFS Denetim-
Portalinda bloke edilmelidir. Musterinin sik
kullanilanlar listesinde belirttigi IFS Denetim
Portali'na erigimi olan tim kullanicilar, IFS
Denetim Portal tarafindan mevcut onay
mektubunun askiya alindi§i konusunda e-posta
ile bilgilendirilir (tespit edilen uygunsuzluk(lar)in
aciklamasiyla birlikte).

Takip degerlendirmesine iliskin dizenlemeler
IFS Progress Gida Standardinda
aciklanmaktadir. Takip degerlendirmesi her
zaman sahada yapilmalidir. Takip
degerlendirmesinin kapsamina degerlendirici
karar verir, ancak yalnizca uygunsuzluktan
etkilenen standart gereklilikler dogrulanir. Takip
degerlendirmesi, Ucret tarifesine uygun olarak
zaman ve malzeme esasina gore
faturalandirilacaktir. Teklifte belirtilen gunlik
Ucretler arti seyahat suresi ve seyahat
masraflari dikkate alinacaktir.

>1 major ve/veya < %75 sonug durumunda, IFS
ydnetmeliklerine gére tamamen yeni bir
degerlendirme gereklidir. Degerlendirme yarida
kesilirse (iptal edilirse), bu durum raporda
belirtiimelidir. Ancak, her zaman
degerlendirmeye devam edilmesi dnerilir.

F-1098-10-R03 (Ref: IFS Service Desc. Rev.25/03.24)

The client sends the action plan with the
corrective actions to the auditor within 14 days
of receipt. The corrective actions specified in the
action plan must be implemented after 3 months
at the latest. For corrective actions, a deadline of
12 months after the last assessment day
applies. The review takes place in the next
assessment. If the action plans are not
submitted within the 14 days or the corrections
and corrective actions are insufficient, the
assessment is rated as failed. Only after a
positive assessment by the assessor will the
final report be issued.

If one or more major non-conformities are
present in the assessment, the confirmation
letters must be blocked by TUV NORD CERT in
the IFS Audit-Portal within 48 hours. All users
with access to the IFS Audit-Portal, which the
client has indicated in the list of their favourites,
are informed by the IFS AuditPortal by e-mail
about the suspension of the current confirmation
letter (with explanation of the identified non-
conformity(ies)).

The regulations for the follow-up assessment
are described in the IFS Progress Food
Standard. A followup assessment must always
be carried out on site. The assessor decides on
the scope of the follow-up assessment, but only
the standard requirements affected by the non-
conformity are verified. The followup
assessment shall be invoiced on a time and
material basis in accordance with the schedule
of fees. Daily rates stated in the offer plus travel
time and travel expenses will be taken into
account.

In case of > 1 major and / or £ 75% result, a
completely new assessment is required
according to the IFS regulations. If the
assessment is broken off (aborted), this must be
stated in the report. However, it is always
recommended to continue the assessment.
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IFS portalinda “Favoriler” listesinde yer alan
sirketler, degerlendirmeden gecemedikleri
takdirde raporun devre disi birakildigini bildiren
bir e-posta alacaklardir. Basarisizlik durumunda,
ek bir degerlendirme yapilabilir. Bu,
degerlendirmeden en erken 6 hafta ve en ge¢ 6
ay sonra gergeklestirilebilir. Degerlendirmeyi
gecmek icin gerekenlere iliskin dizenlemeler
IFS Progress Food Standardinda bulunabilir.

4 DIGER BELGELENDIRME
KURULUSLARINDAN TEYIiT
MEKTUPLARININ DEVRALINMASI

Genel olarak, sadece akredite belgelendirme
kuruluslari tarafindan verilen teyit mektuplari
kabul edilebilir. Akredite olmayan belgelendirme
kuruluslari tarafindan verilen teyit mektuplarina
sahip kuruluglar yeni musteri olarak
degerlendirilecektir.

Devir isleminin uygulanmasi igin musteri son
degerlendirme raporunu, eylem planini ve teyit
mektubunu degerlendirmeden dnce
degerlendiriciye sunar. Bir transfer sadece bir
degerlendirme cercevesinde gerceklesebilir.
Musteri, degerlendirmeden 6nce IFS denetim
portalinda sorumlu belgelendirme kurulusu
olarak TUV NORD CERT'in segildiginden emin
olmalidir.

5 BUTUNLUK PROGRAMI

Sirket, IFS sertifikasyon sisteminin sahiplerine ait
“Butlnlik Programinin" farkinda oldugunu ve
bununla mutabik oldugunu beyan eder. Butlnlik
Programi IFS sertifikasyon sisteminin maksimum
kalite ve guvenilirligini temin etmeyi amaclayan
bir dizi tedbir hedefler. Kullanilabilecek kaynaklar,
kalite glivence faaliyetleri, sikayet islem sistemi,
IFS sertifikasyon sisteminin sahipleri tarafindan
sirkette yapilan degerlendirmelerdir.

F-1098-10-R03 (Ref: IFS Service Desc. Rev.25/03.24)

Companies that are listed in the "Favourites" list
in the IFS portal will receive an e-mail informing
them of the report deactivation if they fail the
assessment. In case of failure, a supplementary
assessment can be carried out. This can take
place at the earliest 6 weeks and at the latest 6
months after the assessment. The regulations
regarding the requirements for passing the
assessment can be found in the IFS Progress
Food Standard.

4 TAKEOVER OF LETTERS OF
CONFIRMATIONS FROM OTHER
CERTIFICATION BODIES

In general, only letters of confirmation issued by
accredited certification bodies can be accepted.
Organisations with confirmation letters issued by
non-accredited certification bodies are to be
treated as new clients.

For implementation of the takeover, the client
presents the last assessment report, action plan
and the confirmation letter to the assessor
before the assessment. A transfer can only take
place within the framework with an assessment.
The client shall ensure that TUV NORD CERT is
selected as the responsible certification body in
the IFS audit portal before the assessment.

5 INTEGRITY PROGRAM

The company agrees to and is aware of the
"Integrity Program"” of the owners of the IFS
certification system. The Integrity Programme
aims a number of measures to ensure maximum
quality and reliability of the IFS certification
scheme, such as quality assurance activities,
complaint handling and, assessments in the
company by IFS management.
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Sirketin  TUV  NORD CERT tarafindan
belirlenmesinden sonra, IFS Yoénetimi, IFS’nin
yanhs kullanimlarini ve ihlallerini ifsa etmek ve
engellemek i¢in veya bunun risk tabanli bir
yaklasima dayanarak IFS Kalite Guvence
tarafindan planlanabilmesi igin sirkette istedigi
zaman, yerinde Bltunlik Kontrolleri veya
Batlnldk Tanik Denetimleri adi verilen suregleri
gerceklestirme hakkina sahip olur.

Genelde, habersiz yerinde Butlnlik Kontrolleri
IFS Yonetimi tarafindan yapilacaktir. Eger IFS
Yonetimi, incelenecek konuya bagh olarak
(6rnegin sikayetler, belli bir sirket temsilcisinin
uygun olmasi ihtiyaci ile acgiklanacak &zel
konular) haberli bir yerinde Bitlnlik Kontrolinin
gerekli olduguna karar verirse, IFS Yonetimi
tasdikli sirkete ve bazi kosullarda Sertifikasyon
Kurumuna vyerinde Batinlik  Kontrolinin
tarihninden 0 - 48 saat 0Once bildirimde
bulunacaktir.

Sirket, IFS Yonetimine ve IFS Yonetimi
tarafindan tayin edilen denetciye tesislerine
erisim saglamakla yikumlidur. Sirket ayrica
yapabildigi Olgude, kontrol denetiminin
gerceklestirimesinde denetgiyi desteklemekle de
yukamladdar.

IFS Batunlik  Tanik Denetimleri IFS
denetimleridir, bu denetimlerle IFS Yonetimi
tarafindan istihdam edilen veya gdérevlendirilen
bir tanik denetcisi duzenli bir IFS sertifikasyon
denetimine katilir. Amag, bir denetim durumunda,
denetcinin  yontemi ve IFS gereksinimlerinin
degerlendirmelerini gdzeterek denetcinin isini
incelemektir. Butunlik Tanik Denetimleri bir
denet¢ci veya |IFS Kalite Gulvence'nin ¢
incelemeleri hakkinda IFS Kalite Glvence
tarafindan alinan bir sikdyete dayanabilir.
Butunlik programi ile ilgili daha fazla bilgiye
www.ifs-sertifikasyon.com adresinden
ulasabilirsiniz.

F-1098-10-R03

(Ref: IFS Service Desc. Rev.25/03.24)

After the assessment of the company by TUV
NORD CERT, IFS Management is entitled to
carry out so-called Integrity on-site Checks or
Integrity Witness Assessments in the company
at any time in order to disclose and exclude
misuse and violations of IFS.

Generally, IFS Management conducts
unannounced Integrity on-site Checks, if IFS
Management decides that an announced
Integrity on-site Check is required due to the
facts to be investigated (e.g. complaints, specific
issues to be resolved where certain company
representatives need to be available), IFS
Management notifies the certified company and,
in certain circumstances, TUV NORD CERT O -
48 hours before the date of the Integrity on-site
Check.

The company is obliged to grant IFS
Management and the assessor appointed by IFS
Management access to its premises. The
company is also obliged to support the assessor
as far as possible in carrying out the integrity on-
site audit.

IFS Integrity Witness Assessments are IFS
assessments where a regular IFS assessment is
conducted by an assessor employed or
contracted by IFS management. The aim is to
observe the assessor's work in an assessment
situation and to evaluate whether the assessor's
method and assessments are appropriate to the
IFS requirements. For more information on the
Integrity Programme, see www.ifs-
certification.com
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6 VERI GIZLILIGININ KORUNMASI
HAKKINDA BILGI

Sertifikal Sirketlerin Calisanlan

IFS Management GmbH, sizinle ilgili verilerin
(isim, iletisim bilgileri, sirketinizdeki pozisyon) IFS
Management GmbH'de (“Veriler’) saklanacagini
bildirir. Bu, sirketinizin IFS standardina gore
yapilan degerlendirme ile birlikte yapilir. Veriler,
IFS Management GmbH'nin sirketinizden,
denetgiden veya belgelendirme kurulusundan
aldigi degerlendirme raporuna dahil edilir. Veriler
ayrica www.ifs.certification.com altindaki IFS
Denetim Portalinda da gorintilenebilir. Orada
Veriler, IFS Denetim Portalini kullanmak igin
kayith olan perakendeciler tarafindan
goruntulenebilir.

(1) Sorumlu sirketin adi ve iletigsim bilgileri:

IFS Management GmbH, am Weidendamm 1A,
10117 Berlin, Telefon +49 (0) 3072625074, Faks:
+49 (0) 030726 250 79,

dataprotection@ifs-certification.com

www.ifs-certification.com

(2) Veri koruma gorevlisinin iletigsim verileri:

Nils Gustke, Gesellschaft fur
Personaldienstleistungen mbH
PestalozzistralRe 27, 34119 Kassel, Telefon
+49 (0) 561 7896868, Fax: +49 (0) 0561
7896861, gustke@gfp24.de, www.gfp24.de

(3) isleme amaglar

IFS Management GmbH, verileri dahili idari ve
kendi is amagclari i¢cin saklar, Veriler,
degerlendirme raporlari, sirketinizin  bir IFS
standardinin belirli bir degerlendirmesine gore
degerlendirildigi belgelerle birlikte.

F-1098-10-R03

(Ref: IFS Service Desc. Rev.25/03.24)

6 INFORMATION ON DATA PRIVACY
PROTECTION

Employees of the certified companies

IFS Management GmbH informs that data about
you (name, contact data, position within your
company) will be stored at IFS Management
GmbH (“Data”). This is done in conjunction with
the audit against an IFS standard of your
company. The Data is included in the audit
report that IFS Management GmbH receives
from your company, the auditor or the
certification body. The Data may also be
displayed in the IFS Audit-Portal under
www.ifs.certification.com. There the Data can be
viewed by retailers that have been registered for
using the IFS Audit-Portal.

(1) Name and contact details of the
responsible company:

IFS Management GmbH, am Weidendamm 1A,
10117 Berlin, Phone +49 (0) 3072625074, Fax:
+49 (0) 030726 250 79,

dataprotection@ifs-certification.com

www.ifs-certification.com

(2) Contact data of the data protection
officer:

Nils Gustke, Gesellschaft fur
Personaldienstleistungen mbH Pestalozzistralie
27, 34119 Kassel, Phone +49 (0) 561 7896868,
Fax: +49 (0) 0561 7896861, gustke@gfp24.de,

www.gfp24.de

(3) Processing purposes

IFS Management GmbH stores the data for
internal administrative and own business
purposes, The Data, together with the audit
reports, documents that your company has been
assessed against a specific audit of an IFS
standard.
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(4) Yasal dayanak

Verilerin igslenmesine GDPR madde 6 (1) (f)
uyarinca izin verilir. Verilerin islenmesi, IFS
Management GmbH'nin mesru menfaatlerini
(dahili yonetim ve kendi ticari amaclar)
koruyabilmesi icin gereklidir.

(5) Veri kaynag

Sirketinizin ~ degerlendirmesiyle ilgili  olarak
sirketinizden bir denetgiye Veri sagladiniz, IFS
Management GmbH sirketinizden, denetciden
veya TUV NORD CERT'den denetim raporunu
alr.

(6) Depolama siiresi

Veriler, sirketinizle ilgili  Veriler  www.ifs-
certification.com adresindeki IFS portalinda
mevcut oldugu surece veya sirketinizi belgeleyen
TUV NORD CERT veya sirketinizi degerlendiren
denetgi, IFS Management GmbH tarafindan
saklanir. IFS Management GmbH igin hala aktif.
IFS Management GmbH, verileri yasal saklama
sureleri nedeniyle saklamak zorundaysa da
saklar. Yasal saklama suresi, Alman Ticaret
Kanunu'nun (HGB) 257. maddesine gore alti yil
ve Alman Vergi Kanunu'nun (AO) 147.
maddesine goére on yildir.

(7) iigili kiginin haklari

Yasal gereklilikler karsilanirsa, GDPR'nin 15 ila
22. maddeleri kapsaminda asagidaki haklara
sahip olursunuz: bilgi edinme, dizeltme, silme,
isleme kisitlamasi, nesne ve veri tasinabilirligi
haklar

F-1098-10-R03

(Ref: IFS Service Desc. Rev.25/03.24)

(4) Legal basis

The processing of the Data is permitted in
accordance with article 6 (1) (f) GDPR. The
processing of the Data is necessary so that IFS
Management GmbH can maintain its legitimate
interests (internal administration and own
business purposes)

(5) Data origin

You have provided the Data from your company
to an auditor in connection with the audit of your
company, IFS Management GmbH receives the
audit report from your company, the auditor or
TUV NORD CERT

(6) Duration of storage

The Data is stored by IFS Management GmbH
as long as Data on your company are available
in the IFS portal at www.ifs-certification.com or
as long as TUV NORD CERT which has certifies
your company or the auditor who has assessed
your company are still active for IFS
Management GmbH. IFS Management GmbH
also stores the data if it is obliged to store the
data due to statutory retention periods. The
statutory retention period are six years
according the section 257 German Commercial
Code (HGB) and ten years according to section
147 German Tax Code (AO).

(7) Rights of the person concerned

If the legal requirements are met, you are
entitled to the following rights under articles 15
to 22 GDPR: rights to information, rectification,
erasure, restriction of processing, object and
data portability
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(8) Denetim makamina itiraz hakki

Verilerinizin  islenmesinin  yasal olmadigini
distnlyorsaniz, GDPR'nin 77. maddesi uyarinca
denetim makamina sikayette bulunma hakkiniz
vardir, IFS Management GmbH'den sorumlu
denetleme makaminin adresi:

Berliner Beauftragte fir Datenschutz und
Informationsfreiheit (Verilerin Korunmasi ve Bilgi
Ozguirligi Komiseri), Friedrichstrake 219, 10969
Berlin

F-1098-10-R03

(Ref: IFS Service Desc. Rev.25/03.24)

(8) Right of appeal to the supervisory
authority

You have the right to complain to the supervisory
authority in accordance with article 77 GDPR if
you consider that the processing of your Data is
not lawful. The address of the supervisory
authority responsible for the IFS Management
GmbH is:

Berliner Beauftragte flr Datenschutz und
Informationsfreiheit (Commissioner for data
protection and freedom of information),
FriedrichstraRe 219, 10969 Berlin 6 IFS LOGOS
The company must comply with the " conditions
for the use of the IFS logos ", as described on
the IFS
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