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1. SERTIFIKASYON PROSEDURU

11.

Misterinin Ylikumlulukleri

Musteri, IATF 16949:2016, 6. Bask | 1 Ocak 2025 (kurallar) ve Kurallar

6.Baski Onaylanmig Yorumlar (SI) ve Kurallar ¢ Baski Sikca Sorulan
Sorular ( SSS ) gibi, ancak bunlarla sinirli olmamak Uzere,
sertifikasyon tarihinde degistiriimis ve gecerli olan IATF

sertifikasyonuyla ilgili tim kurallara ve dizenlemelere uymakla

yukUumladar :

a) Musteri, IATF 16949 sertifikasyonunun gerekliliklerini yerine getirmeye
devam etmek icin kalite yonetim sisteminin kapasitesini etkileyebilecek
yakin degisiklikleri sertifikasyon kurulusuna bildirmelidir.

Bunlara 6rnek olarak sunlarla ilgili degisiklikler verilebilir:

a)
b)

c)

hukuki statt (6rnegin hukuki formun degismesi)

mulkiyet durumu (6rnegdin birlesmeler, satin almalar, ittifaklar,
ortak girisimler, vb.)

yénetim yapisi (6rnegin Ust yonetim, kilit karar alma personeli,
vb.)

iletisim adresi veya konumu

uretim surecinin veya destek faaliyetlerinin taginmasi (bkz.
kurallar bélumu 5.15)

bir Uretim tesisinin, genigletilmig Uretim tesisinin veya bagimsiz bir
uzaktan destek konumunun kapatiimasi veya taginmasi (bkz.
kurallar bélumu 5.15)

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
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1. CERTIFICATION PROCEDURE

1.1.

Obligations of the Client

The Client is obliged to adhere to all rules and regulations in relation
to an IATF certification as amended and applicable at the date of
certification such as but not limited to the Rules for achieving and
maintaining IATF recognition for IATF 16949:2016, 6" Edition, 15t

January 2025 (rules) and Rules 6" Edition Sanctioned Interpretations

(S1) and Rules 6™ Edition Frequently Asked Questions (FAQ):

a) The client shall notify the certification body of imminent changes that
may affect the capability of the quality management system to continue
to fulfill the requirements of the IATF 16949 certification.

These include, for example, changes relating to:

a)
b)

c)

legal status (e.g. change of the legal form)

ownership status (e.g., mergers, acquisitions, alliances, joint
ventures, etc.)

management structure (e.g., top management, key decision-
making staff, etc.)

contact address or location

relocation of the manufacturing process(es) or support activities
(see rules section 5.15)

closure or relocation of a manufacturing site, extended
manufacturing site, or a standalone remote support location (see
rules section 5.15)
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g) kalite yonetim sistemi kapsamindaki operasyonlarin kapsami,
sertifikasyon kapsamina girecek yeni lokasyonlar ve/veya destek
iliskileri danhil

h) kalite yonetim sistemi sureclerinin diger kuruluslara dis kaynak
kullanimi

i) IATF OEM musteriye 6zel gereksinimlerinde (6rnegin, 6zel durum
kosullari, vb.) aciklandigi gibi sertifikasyon kurulusuna bildirim
gerektiren mugteri memnuniyetsizligi senaryolari

j) Baska bir IATF tarafindan taninan sertifikasyon kurulusuyla
imzalanmig bir s6zlesme (bkz. kurallar bolimua 7.1).

Yukarida belirtilen dedisikliklerden herhangi biriyle ilgili olarak
Sertifikasyon Kurulusunun Ozel Denetim yapmasi gerekebilir.

b) , IATF 16949 sertifikasyonunun gerekliliklerini sézlesmenin tim sdresi
boyunca yerine getirmeye devam etmek icin kalite yonetim sisteminin
kapasitesini etkileyebilecek yakin degisiklikleri TNCERT'ye yazili olarak
bildirecektir .

Not 1: Bunlara érnegin yasal statli, milkiyet durumu, yénetim yapisi,
iletisim adresi veya konum, Uretim surecinin veya destek
faaliyetlerinin tagsinmasi, bir Uretim tesisinin, genisletilmis Gretim
tesisinin veya bagimsiz bir uzaktan destek konumunun kapatiimasi
veya tasinmasi, kalite yonetim sistemi kapsamindaki operasyonlarin
kapsami, sertifikasyon kapsamina girecek yeni konumlar ve/veya
destek iligkileri dahil, kalite yonetim sistemi sureclerinin diger
kuruluslara dis kaynak kullanimi, IATF OEM musteriye 6zgu
gereksinimlerinde (6rnegin 6zel durum kosullari vb.) aciklandigi gibi
TNCERT bildirimi gerektiren musteri memnuniyetsizligi senaryolari,

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
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g) scope of operations under the quality management system,
including any new locations and/or support relationships to be
covered in the certification scope

h) outsourcing of quality management system processes to other
organizations

i) customer dissatisfaction scenarios that require certification body
notification as described in IATF OEM customer-specific
requirements (e.g., special status conditions, etc.)

j) asigned contract with another IATF-recognized certification
body (see rules section 7.1).

Note: Related to any of the above mentioned changes the

Certification Body may need to conduct a Special Audit.

b) The client shall notify the TNCERT of imminent changes that may affect
the capability of the quality management system to continue to fulfill the
requirements of the IATF 16949 certification during the entire term of
the contract in written form.

Note 1: these include e.g. changes relating to legal status,
ownership status, management structure, contact address or
location, relocation of the manufacturing process(es) or support
activities, closure or relocation of a manufacturing site, extended
manufacturing site, or a standalone remote support location, scope
of operations under the quality management system, including any
new locations and/or support relationships to be covered in the
certification scope, outsourcing of quality management system
processes to other organizations, customer dissatisfaction scenarios
that require TNCERT notification as described in IATF OEM
customer-specific requirements (e.g., special status conditions.
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baska bir IATF tarafindan taninan sertifikasyon kurulusuyla
imzalanmig sdzlesme dahildir.

Not 2: TNCERT'in herhangi bir degisiklikle ilgili olarak Ozel Denetim
yapmasi gerekebilir.

Mdusteri, TNCERT'in IATF tanik denetimini reddetmeyecektir,
Mdasteri, TNCERT'in dahili tanik denetimini reddetmeyecektir,
Musteri, IATF gozlemcilerinin varligini reddetmeyecektir,

Musteri , TNCERT'in IATF'ye nihai denetim ve uygunsuzluk raporlarini
sunma talebini reddetmeyecektir,

IATF logosunun tek kullanimi TNCERT tarafindan verilen sertifikada
veya uygunluk mektubunda gésterildigi gibidir. Musteri tarafindan IATF
logosunun bagka bir sekilde kullanilmasi yasaktir.

Not: Misteri mayis kopyalamak IATF 16949 sertifikasi yatak IATF
logosu pazarlama ve reklam amacli

Musteriye kalite yonetim sistemiyle ilgili danismanlar, denetim sirasinda
masterinin yerinde fiziksel olarak bulunmayacak ve denetime dogrudan
veya dolayli olarak higbir sekilde katilmayacaktir. Misterinin bu
sozlesmesel gereksinimi karsilamamasi, TNCERT tarafindan denetimin
sonlandiriimasiyla sonuglanacaktir.

Masteri, TNCERT tarafindan talep edildigi takdirde TNCERT'e 6n
denetim planlama bilgilerini saglayacaktir.

Musteri, yeni bir sertifikasyon kurulusuyla yasal bir sézlesme
imzalandiginda TNCERT'e transfer etme niyetini bildirecektir.

Not: Bu bildirim, tim transfer faaliyetleri yeni sertifikasyon kurulusuyla

tamamlanana kadar s6zlesmenin uzatilmasina izin verebilir; bu da IATF
16949 sertifikasinin yeniden sertifikasyon denetimi son tarihinden sonra
en fazla yuz yirmi (120) takvim gunu veya sertifika son kullanma tarihine
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h)

)

etc.), a signed contract with another IATF-recognized certification
body

Note 2: Related to any of the changes TNCERT may need to
conduct a Special Audit.

the Client shall not refuse an IATF witness audit of TNCERT,
the Client shall not refuse an internal witness audit of TNCERT,
the Client shall not refuse the presence of IATF observers,

the Client shall not refuse the request of TNCERT to provide the final
audit and nonconformity reports to the IATF,

The only use of the IATF logo is as displayed on the certificate or the
letter of conformance issued by TNCERT. Any other use of the IATF
logo by the client is prohibited.

Note: The client may duplicate the IATF 16949 certificate bearing the
IATF logo for marketing and advertising purposes

Quality management system-related consultants to the client shall not
be physically present at the client’s site during an audit and shall not
participate in the audit in any way either directly or indirectly. The
client’s failure to meet this contractual requirement shall result in audit
termination by TNCERT.

The client shall provide pre-audit planning information to TNCERT as
required by TNCERT.

The client shall notify TNCERT of its intent to transfer once a legal
contract is signed with a new certification body.

Note: This notification may allow the contract to be extended until all
transfer activities are complete with the new certification body, which
allows the IATF 16949 certificate to remain valid for a maximum of one-
hundred-and-twenty (120) calendar days after the recertification audit
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kadar gecerli kalmasina olanak tanir , hangisi 6nce gerceklesirse. Bir

transferin gozetim denetiminde gerceklestigi durumlarda, IATF 16949

sertifikasinin gézetim denetimi son tarihinden sonra en fazla iki yiz on
(210) takvim glinu gegerli kalmasina izin verilir.

Not : TNCERT, Transfer faaliyetleri tamamlanmadan dnce sézlesmeyi
iptal etmek veya musterinin sertifikasini geri cekmek icin baska gecerli
sebepleriniz varsa

k) Musteri, IATF tarafindan taninan baska bir sertifikasyon kurulusuna veya
bu kurulustan transferiyle ilgili agik sorunlari ¢ézmek icin TNCERT ile
birlikte calisacaktir.

I) Miusteri, sertifikasi iptal edildiginde, geri ¢ekildiginde veya suresi
doldugunda, IATF 16949 sertifikasina iliskin tim referanslari, web siteleri
ve basili ve elektronik medya dahil ancak bunlarla sinirli olmamak tzere
tim dahili ve harici pazarlama kanallarindan kaldiracaktir.

Yukaridaki a) - 1) hukumlerinin herhangi bir ihlali, s6zlesmenin dnemli bir
ihlali olarak degerlendirilecek ve TNCERT tarafindan denetimin
sonlandiriimasi, denetimin iptali, s6zlesmenin iptali veya sertifikanin geri
cekilmesi dahil ancak bunlarla sinirli olmamak tzere uygun eylemlerin
yapilmasina yol agacaktir.

1.2. Misteri denetim planlamasi/randevu onayi talep etti

Gozetim, yeniden sertifikasyon ve transfer denetimleri igin denetim tarihleri,
denetim son tarihinden en az doksan (90) takvim gunt énce TNCERT ile
teyit edilecektir. CARA Raporunda bir sonraki denetim i¢in tanimlanan
tarihler baglayicidir.

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
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due date or until the certificate expiration date, whichever comes first. In
cases where a transfer occurs at a surveillance audit, the IATF 16949
certificate would be allowed to remain valid for a maximum of two-
hundred-and-ten (210) calendar days after the surveillance audit due
date

Note: TNCERT may have other valid reasons for cancelling the contract
or withdrawing the client's certification before the transfer activities are
completed

k) The client shall work with TNCERT to resolve open issues related to its
transfer to or from another IATF-recognized certification body

[) The client shall remove all references to IATF 16949 certification from
all internal and external marketing channels—including, but not limited
to, websites and printed and electronic media—when its certification is
cancelled, withdrawn, or expired.

Any violation of provisions a) - I) above shall be considered a material
breach of contract and shall lead to appropriate actions by TNCERT,
including, but not limited to, audit termination, audit cancellation, contract
cancellation, or certification withdrawal.

1.2. Client required audit planning/appointment confirmation

Audit dates for surveillance, recertification and transfer audits shall be
confirmed with TNCERT no less than ninety (90) calendar days before the
audit due date. The defined dates in CARA Report for next audit are
binding.
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Not: Denetimin geciktiriimesi sertifikanin kaybedilmesine neden olabilir.

1.3. Denetim planlamasi/hazirhgi i¢in gerekli musteri bilgileri

Musteri, ilgili TNCERT “ilk Denetim icin Teklif Hazirlama Anketi, Gézetim
Planlamasi, Yeniden Sertifikasyon, Transfer Denetimleri ve Basvuru
incelemesi” (A13F010e) ve “Siire¢ Genel Bakisi ve Performans Bilgileri”
A13F030e) uyarinca her denetim i¢in (Asama-1, Goézetim, Yeniden
Sertifikasyon, Transfer, Ozel Denetim) denetimin baslangig tarihinden en az
otuz (30) takvim ginl dnce asagidaki denetim planlama bilgilerini
saglayacaktir.

bu zorunlu bilgilere dayanarak, denetimin baslama tarihinden (15) takvim
glnU 6nce musteriye génderilecek olan sure¢ odakli bir denetim plani
olusturur .

Not 1: Denetimin geciktiriimesi sertifikanin kaybedilmesine neden
olabilir

Not 2: Musteri ve TNC, planlanan denetim slresi boyunca tim
vardiyalarin ve otomotiv Uretim sureglerinin gerektigi gibi
calismasini saglamak i¢in denetimi planlayacaktir. Bu gereklilik
kargilanamiyorsa, TUVNCERT gereklilik karsilanana kadar
denetimi geciktirecektir.

Not 3: Ozel denetim veya bagimsiz bir uzaktan destek konumunda
yapilan denetim igin asagidaki denetim planlama dgelerinden
bazilari gerekli olmayabilir

a) En azindan IATF 16949'da ayrintili olarak aciklanan gereklilikleri yerine
getirecek ve baska bir Uretim tesisine veya uzak destek konumuna
saglanan veya buradan alinan destegin niteligi dahil olmak lzere destek
islevleri ve bunlarin konumlari hakkinda bilgi icerecek olan muasterinin
kalite yonetim sistemi belgeleri

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
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Note: Delaying an audit may result in loss of certification.

1.3. Client information required for audit planning/preparation

The client shall provide the following audit planning information according to
the respective TNCERT “Questionnaire for Offer Preparation for an Initial
audit, Planning of Surveillance, Recertification, Transfer Audits and
Application Review” (A13F010e) and “Process Overview and Performance
Information” A13F030e) no less than thirty (30) calendar days before the
start date of the audit for every audit (Stage-1, Surveillance, Recertification,
Transfer, Special Audit).

Based on these mandatory information TNCERT creates a process-
orientated audit plan which will be send within (15) calendar days before
start date of the audit to client.

Note 1: Delaying an audit may result in loss of certification

Note 2: The client and TNC shall plan the audit to ensure that all
shifts and automotive manufacturing processes will be running as
required during the planned audit duration. If this requirement
cannot be met, the TUVNCERT shall delay the audit until the
requirement can be met

Note 3: For special audit or an audit at a standalone remote
support location, some audit planning elements below may not be
required

a) the client's quality management system documentation, which shall
fulfil, at minimum, the requirements detailed in IATF 16949 and shall
include information about the support functions and their locations,
including the nature of the support provided to or received from another
manufacturing site or remote support location
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Not: TNCERT gerekliliklerine uygun olarak QM sistemiyle ilgili diger
bilgiler/belgeler saglanacaktir.

Onceki denetimden bu yana kurulusun yapisinda veya baglaminda
meydana gelen énemli degisikliklere iligkin bilgiler, destek
lokasyonlarindaki ve dolayli destek lokasyonlarindaki degisiklikler ve
bunlarin ilgili destek fonksiyonlari dahil

Onceki denetimden bu yana uretim ve/veya destek faaliyetlerinin
tasinmasina iligkin bilgiler

Gelistirilen denetim plani kapsaminda denetlenecek her Uretim
tesisindeki ve her iligkili genisletilmis Uretim tesisindeki ve/veya bagimsiz
uzaktan destek konumundaki ¢alisan sayisi

Denetimin yapilacagi dilden farkli olarak sahada konusulan herhangi bir
dil, yabanci dili konusan calisanlarin orani ve calistiklari sureg(ler) dahil

Onceki denetimden bu yana herhangi bir kalite yonetim sistemiyle ilgili
danigsmanlik hizmetinin ayrintilar

Onceki denetimden bu yana belirlenen performans hedeflerine iligkin
kalite yonetim sistemi performansi ve egilimleri

hedeflere yonelik dis performans ve ilgili egilimler, misteri raporlari ve
puan kartlari, misteri memnuniyeti ve dnceki denetimden bu yana
musteri sikayet 6zetleri dahil

Onceki denetimden bu yana herhangi bir diger misteri memnuniyetsizligi
senaryosu (6rnegin, 6zel durum kosullari, IATF Sikayet Yonetim
Sistemi'nden [IATF CMS] gelen sikayetler, vb.)

en son uzaktan destek lokasyon denetim raporu(lari) ve denetim farkl bir
belgelendirme kurulusu tarafindan gergeklestiriimisse uygunsuzluk
yonetim kaydi(larr)

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
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b)

g)

h)

)

Note: Further QM-system-related information / documents are to
be provided in accordance with TNCERT requirements

information regarding significant changes to the structure or context of
the organization since the previous audit, including changes in support
locations and indirect support locations, and their relevant support
functions

information regarding the relocation of manufacturing and/or support
activities since the previous audit

the number of employees at each manufacturing site and at each
associated extended manufacturing site and/or standalone remote
support location to be audited under the audit plan being developed

any language spoken onsite that differs from the language in which the
audit will be conducted, including the ratio of workers speaking the
foreign language and the process(es) in which they work

details of any quality management system-related consultancy services
since the previous audit

quality management system performance and trends in relation to
established performance targets since the previous audit

external performance to targets and related trends, including customer
reports and scorecards, customer satisfaction, and customer complaint
summaries since the previous audit

any other customer dissatisfaction scenarios (e.g., special status
conditions, complaints from the IATF Complaint Management System
[IATF CMS], etc.) since the previous audit

the latest remote support location audit report(s) and nonconformity
management record(s) if the audit was conducted by a different
certification body

Sayfa 8/ 16



TUVNORD

IATF 16949:2016

Sertifikasyon Prosedurtd Tanimi IATF 16949:2016
Description of the Certification Procedure IATF 16949:2016

k) kazanilan musterilere iligkin bilgiler, musteriye 6zel gereksinimler ve/veya

1)

onceki denetimden bu yana kaybedilen musteriler dahil

onceki denetimden bu yana mevcut masteriler icin musteriye 6zel
gereksinimlerde yapilan glincellemeler veya revizyonlar

m) dahili sistem denetimlerinin sonuglari ve dnceki denetimden bu yana

1.3.1

yonetim inceleme kaydi(lari)

Not: istisnai durumlarda, gizlilik endiseleri nedeniyle, musteri
yonetim inceleme kaydini denetimin baslangig¢ tarihinden en az
otuz (30) takvim giini 6nce sunmazsa, TUVNCERT aglilis
toplantisinin baslamasindan 6nce yonetim inceleme kayitlarinin
yerinde incelenmesi icin denetim planina en az iki (2) saat
ekleyecektir.

Denetim planlama/hazirhigi igin ek Miisteri bilgileri gereklidir

durumunda agagidaki ek denetim planlama bilgilerini saglayacaktir.

Transfer Denetimi

Onceki IATF Denetimlerinin / Sertifikasyon siireclerinin sonuglari

CARA Raporlari, NC-CARA raporlari, son belgelendirme kurulugunun
son 3 yillik denetim planlari, son denetimlerdeki uygunsuzluklarin
“kapatildigina” dair son belgelendirme kurulusunun kanitlari dahil.

CARA raporlari, NC-CARA raporlari, denetimin planlandigi Uretim tesisini
destekleyen tim SA_RSL ve RSL'lerin denetim planlari

Son belgelendirme kurulusunun sertifikalari
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k) information regarding any customers gained, including their customer-

)

specific requirements, and/or customers lost since the previous audit

updates or revisions to customer-specific requirements for existing
customers since the previous audit

m) results of internal system audits and the management review record(s)

1.31

since the previous audit

Note: If, in exceptional cases, due to confidentiality concerns, the
client does not submit the management review record at least
thirty (30) calendar days before the start date of the audit, the
TUVNCERT shall add at least two (2) hours to the audit plan for
the review of the management review records onsite before the
start of the opening meeting

Additional Client information required for audit
planning/preparation

The client shall provide in case of Transfer, Recertification and Corporate
Scheme audits the following additional audit planning information.

Transfer Audit

Results of previous IATF Audits / Certification processes

CARA Reports, NC-CARA reports, audit plans of the last 3 years of the
last certification body incl. evidence of the last certification body that
nonconformities from the last audits are “closed”.

CARA reports, NC-CARA reports, audit plans of all SA_RSL and RSL
supporting the manufacturing site which the audit is planned for

Certificates of the last certification body

Sayfa9/16



IATF 16949:2016

TUVNORD

Sertifikasyon Prosedurtd Tanimi IATF 16949:2016
Description of the Certification Procedure IATF 16949:2016

Yeniden Sertifikasyon Denetimi

= YOnetim Sisteminin son Ug yillik belgelendirme donemine ait performans
verileri.

Kurumsal Plan sertifikasyonu
sisteminin kaniti

= Merkezi olarak tanimlanan, yapilandirilan ve kontrol edilen surecler
tarafindan olusturulur

= Ortak bir stire¢ dlgimleri kiimesiyle izlenir

= |ATF 16949'a gore sertifikalandirilan kurumsal yapi igindeki tim utretim
tesislerinde ve bagimsiz uzaktan destek noktalarinda esasen ayni
sekilde uygulanir

= kalite yonetim sistemi dokimantasyonunun ve kayitlarinin
yerellestiriimesini yalnizca i talimatlari/prosedurleri dizeyinde
gerceklestirin

= kalite yonetim sistemi iglevinin bulundugu (ortak kalite yonetim sistemini
tanimlamaktan, yapilandirmaktan ve kontrol etmekten sorumlu olan)
tanimlanmis merkezi bir konuma sahip olmak

1.4. Denetimlerin yuriitiilmesi

, IATF 16949'a gbre kalite yonetim sisteminin uygulanma derecesini
degerlendirmek amaciyla ISO/IEC 17021-1 ve bu Kurallarda belirtilen ilgili
gerekliliklere uygun olarak denetimler gergeklestirmektedir. TNCERT,
otomotiv proses yaklasimini dikkate alarak denetimler gerceklestirmektedir.

1.5. Denetim raporlamasi/ Denetim bulgulari/Uygunsuzluk yonetimi

Denetim ekibi, denetim sirasinda toplanan ayrintili nesnel kanitlari ve
denetim bulgularini, hem uygunlugu hem de tespit edildiginde denetim
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Recertification Audit

= Performance data of the Management System for the previous three
years certification period.

Corporate Scheme certification
Evidence of common quality management system which

» |s established by processes that are centrally defined, structured, and
controlled

= |s monitored with a common set of process measurements

» |s implemented in substantially the same manner across all
manufacturing sites and standalone remote support locations within the
corporate structure being certified to IATF 16949

» have localization of the quality management system documentation and
records only at the level of work instructions/procedures

* have an identified central location where the quality management
system function (resides that is responsible for defining, structuring, and
controlling the common quality management system

1.4. Conducting of audits

TNCERT is conducting audits in accordance with the relevant requirements
provided in ISO/IEC 17021-1 and this Rules to evaluate the degree of
implementation of the quality management system according to IATF
16949. TNCERT implements audits taking into account the automotive
process approach.

1.5. Audit reporting/Audit findings/Nonconformity Management

The audit team records detailed objective evidence gathered during the
audit and the audit findings in the IATF Common Audit Report Application
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kriterlerine aykirihgi gésteren IATF Ortak Denetim Raporu Uygulamasi'na
(IATF CARA) kaydeder. Denetim ekibi, denetim kapanis toplantisinda taslak
denetim raporunu ve varsa uygunsuzluk yonetim kaydini/kayitlarini
musteriye verir. Onaylanmis nihai denetim raporu, uygunsuzluk yonetimi
kaydi(lari) ve IATF Uygunsuzluk Yoénetimi icin Ortak Denetim Raporu
Basvurusuna (IATF NC CARA) baglanti, denetim kapanis toplantisinin
tarihinden itibaren en ge¢ on bes (15) takvim ginl icinde musteriye
verilecektir.

1.5.1 Biiyuk Uygunsuzluklar

Musteri , asagidaki hususlarin kanitlarini sunmakla yukimlidur : en fazla
onbes (15) takvim gunu denetim kapanis toplantisindan

= uygulanan sinirlama eylemleri ve bunlarin etkinligi

=, uygulandi duzeltme

= Kullanilan metodoloji, sonuglar ve kék nedenin diger suregler ve Grtnler
Uzerindeki etkisinin dikkate alinmasi dahil olmak uzere kdk neden analizi

= eylemlerin etkinligini dogrulamak igin belirlenen ydontem/yontemler

Mdusteri , asagidaki hususlarin kanitlarini sunmakla yukimludur : en fazla
altmis (60) takvim guni denetim kapanis toplantisindan

= Kok nedeni(leri) ortadan kaldirmak i¢in planlanan sistemik duzeltici
eylemin(eylemlerin) uygulanmasi uygulanan dizeltme

= Uygulanan sistemik duzeltici eylem(ler)in etkinliginin dogrulanmasinin
sonucu.
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(IATF CARA), indicating both conformity and, when detected,
nonconformity against the audit criteria. The audit team issues the draft
audit report and the nonconformity management record(s), where
applicable, to the client at the audit closing meeting. The final approved
audit report, the nonconformity management record(s), and a link to the
IATF Common Audit Report Application for Nonconformity Management
(IATF NC CARA) will be issued to the client within a maximum of fifteen
(15) calendar days of the audit closing meeting date.

1.5.1 Major Nonconformities

The client is obliged to submit evidence of the following within a
maximum of fifteen (15) calendar days from the audit closing meeting

= the implemented containment actions and their effectiveness
= the implemented correction

= the root-cause analysis, including the methodology used, the results,
and the consideration of the root cause's impact on other processes
and products

= the systemic corrective action plan to eliminate the identified root
cause(s) and the method(s) identified for verifying the effectiveness of
the systemic corrective action(s)

The client is obliged to submit evidence of the following within a
maximum of sixty (60) calendar days from the audit closing meeting

= the implementation of the planned systemic corrective action(s) to
eliminate the root cause(s)the implemented correction

» the result of verification of the effectiveness for the implemented
systemic corrective action(s).
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1.5.2 Kii¢iik Uygunsuzluklar

Mdusteri , asagidaki hususlarin kanitlarini sunmakla ytkimliduar : en fazla
onbes (60) takvim gind denetim kapanis toplantisindan

= uygulanan sinirlama eylemleri ve bunlarin etkinligi,

= uygulandi dizeltme

= Kullanilan metodoloji, sonuglar ve kék nedenin diger suregler ve Grtnler
Uzerindeki etkisinin dikkate alinmasi dahil olmak uzere kdk neden analizi

= K06k nedeni(leri) ortadan kaldirmak i¢in planlanan sistemik dizeltici
eylemin(eylemlerin) uygulanmasi uygulanan dizeltme

= Uygulanan sistemik dulzeltici eylem(ler)in etkinliginin dogrulanmasinin
sonucu.

2. DENETIM TURLERI
2.1 iLK DENETIM

ik sertifikasyonlar 2 asamada gergeklestirilir:

Sahne 1 hazir olma degerlendirme, parga 1, odaklanmistir Misterinin IATF
16949 sertifikasina uygunlugunun degerlendirilmesi, uygulanabilir sertifika yapisi,
sertifika kapsami, mugterinin belgelenmis kalite yonetim sisteminin gerekli
belgelenmis bilgilerin mevcut oldugunu ve IATF 16949 standardinin
gerekliliklerine uygun oldugunu teyit etmek.

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
Ref: A13F300e-Rev.05/ 01.25

1.5.2 Minor Nonconformities

The client is obliged to submit evidence of the following within a
maximum of fifteen (60) calendar days from the audit closing meeting
= the implemented containment actions and their effectiveness

= the implemented correction

= the root-cause analysis, including the methodology used, the results,
and the consideration of the root cause's impact on other processes
and products

= the implementation of the planned systemic corrective action(s) to
eliminate the root cause(s)the implemented correction

= the result of verification of the effectiveness for the implemented
systemic corrective action(s).

2. AUDIT TYPES
2.1 INITIAL AUDIT

Initial certifications are carried out in 2 stages:

Stage 1 readiness assessment, part 1, is focused on the evaluation of the
client's eligibility for IATF 16949 certification, its applicable certification structure,
its certification scope, the client's documented quality management system to
confirm the required documented information is in place and corresponds to the
requirements of the IATF 16949 standard.
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Asama 1 hazirlik degerlendirmesi, boélim 2, atdlyede igletilen kalite yonetim
sistemi hakkinda yeterli bilgi edinmek ve bunun belgelenen kalite yénetim

sistemi ve asama 1 hazirlik degerlendirmesi, bolim 1 ve uygulama slrecinde

toplanan diger bilgilerle uyumlu olduguna dair makul glivence saglamak
amaciyla "Gemba" ilkesine dayanmaktadir.

2. Asama sertifikasyon denetimleri, musterinin tim kalite yénetim sisteminin
tum gerekliliklerini yerine getirmesini kapsar. Uygulanabilir IATF 16949
gereklilikleri sertifikasyon kapsamiyla uyumludur. Olumlu bir seviye 1 sonucu
durumunda takip ederler.

2.2 GOZETiIM DENETIMI

gbzetim suresi boyunca, musterinin tim kalite ydnetim sisteminin,
sertifikasyon kapsamina uygun olarak tim gegerli IATF 16949 gerekliliklerini
yerine getirmesini kapsar .

GOzetim denetiminin son glnd, asama 2 belgelendirme denetiminin veya
onceki yeniden belgelendirme denetiminin veya transfer denetiminin son
gunidnden itibaren G¢ 12/24 ayi (-3 ay/+3 ay) gegemez.

2.3 YENIDEN SERTIFIKASYON DENETIMI

Yeniden sertifikasyon denetimleri, musterinin tim kalite yonetim sisteminin
sertifikasyon kapsamina uygun olarak tim gegerli IATF 16949 gerekliliklerini
yerine getirmesini kapsar ve tam sistem denetimleri olarak kabul edilir.
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Stage 1 readiness assessment, part 2, is based upon the "Gemba" principle
to gain a sufficient understanding of the quality management system in
operation on the shop floor and reasonable assurance that it aligns with the
documented quality management system and other information gathered in
the stage 1 readiness assessment, part 1, and the application process.

Stage 2 certification audits cover the client's entire quality management
system's fulfillment of all applicable IATF 16949 requirements aligned with
the certification scope. They follow in the case of a positive level 1
conclusion.

2.2 SURVEILLANCE AUDIT

Surveillance audits cover the client's entire quality management system's
fulfillment of all applicable IATF 16949 requirements aligned with the
certification scope over a two (2) year surveillance period.

The last day of a surveillance audit shall not exceed three 12/24 months (-3
months/+3 months) from the last day of the stage 2 certification audit or the
previous recertification audit or transfer audit

2.3 RECERTIFICATION AUDIT

Recertification audits cover the client's entire quality management system's
fulfillment of all applicable IATF 16949 requirements aligned with the
certification scope and are considered full system audits.
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Yeniden sertifikasyon denetiminin son gunu, asama 2 sertifikasyon
denetiminin veya onceki yeniden sertifikasyon denetiminin veya transfer
denetiminin son gununden itibaren a¢ (3) yili (-3 ay/+0 gun) gegmeyecektir.

2.4 OZEL DENETIMLER

TUVNORD CERT'in takdirine bagh olarak, bir misteri lokasyonunda 6zel

denetimler yapilmasi zorunludur veya asagidaki amaclarla gerceklestirilebilir:

a) Bir performans sikayetine yanit olarak sistemsel diizeltici eylemlerin etkili
bir sekilde uygulanmasini dogrulamak

b) Uygulanan sistemsel diizeltici eylemlerin musteri performans hedeflerine
ulagmada iyilesme sagladigini dogrulayin

c) bilyuk uygunsuzluklar igin sistemsel dizeltici eylemlerin etkili bir sekilde
uygulanmasini dogrulamak

d) Kuguk uygunsuzluklar igin sistemsel dizeltici eylemlerin etkili bir sekilde
uygulanmasini dogrulamak

e) %100 (yluzde yuz) ¢6zllmis durumdaki uyumsuzluklar igin sistemsel
duzeltici eylemlerin etkili bir sekilde uygulandigini dogrulayin

f) geri gekilen sertifikaya yanit olarak sistemsel duzeltici eylemlerin etkili bir
sekilde uygulanmasini dogrulamak

g) Onemli degisikliklerden sonra musterinin kalite yonetim sisteminin IATF
16949 gerekliliklerine uygunlugunu dogrulamak

h) Tasinma sonrasinda musterinin kalite yonetim sisteminin IATF 16949'a
uygunlugunu dogrulamak.
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The last day of a recertification audit shall not exceed three (3) years (-3
months/+O days) from the last day of the stage 2 certification audit or the
previous recertification audit or transfer audit.

2.4 SPECIAL AUDITS
Special audits at a client location are required or may be conducted at the
discretion of TUVNORD CERT to:

a) verify the effective implementation of systemic corrective actions in
response to a performance complaint

b) verify that implemented systemic corrective actions are producing
improvement in the achievement of customer performance targets

c) verify the effective implementation of systemic corrective actions for
major nonconformities

d) verify the effective implementation of systemic corrective actions for
minor nonconformities

e) verify the effective implementation of systemic corrective actions for
nonconformities in one hundred percent (100%) resolved status

f) verify the effective implementation of systemic corrective actions in
response to withdrawn certification

g) verify the client’s quality management system compliance with IATF
16949 requirements after significant changes

h) verify the client’s quality management system compliance with IATF
16949 after a relocation.
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2.5 TRANSFER DENETIMI

Bir musteri IATF tarafindan taninan baska bir sertifikasyon kurulusuna
gecmeyi secgerse, transferin talep edildigi yer(ler) yeni sertifikasyon kurulusu

tarafindan bir transfer denetiminden gegecektir.
, Onceki belgelendirme kurulusuyla yapilacak bir sonraki diizenli denetim igin
izin verilen zaman dilimi igerisinde gercgeklestirilir .

Devir denetiminin baslangicinda, devir edilecek musteri lokasyonunda
asagidaki sartlarin saglanmasi gerekmektedir:

sertifikas| veya bagimsiz uzaktan destek konumu durumunda , bagimsiz
uzaktan destek konumuna atifta bulunulan en az bir (1) Uretim tesisi
sertifikasi verilir (yani sertifika askiya alinmaz, iptal edilmez, geri
cekilmez veya suresi dolmaz).

izin verilen denetim zamanlamasi asiimadi

Onceki belgelendirme kurulusunda "dlzeltici eylemlerle agik" statiisiinde
denetim bulunmamaktadir

Onceki belgelendirme kurulugunda yiizde yiiz (%100) ¢dzilmus bir
uygunsuzluk bulunmamaktadir.

IATF Sikayet Yonetim Sistemi'ndeki (CMS) tim performans sikayetleri
(bkz. kurallar bélumi 10.0) "tamamlandi" asamasindadir.

Son transfer denetiminden bu yana, transfer eden musterinin
lokasyonunun yillik denetim araliginda denetlendigi en az iki (2) gézetim
denetimi gergeklestirilmistir.

Son transfer denetiminden bu yana, transfer eden musteri konumunun iki
(2) yilhk denetim arahidinda denetlenen destek iglevlerine sahip bagimsiz
bir uzaktan destek konumu oldugu durumlarda en az bir (1) gdzetim
denetimi yuratalmustar.
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2.5 TRANSFER AUDIT

If a client chooses to change to another IATF-recognized certification body,
the location(s) for which the transfer is requested shall undergo a transfer
audit with the new certification body.

The transfer audit shall occur within the allowable timing for the next regular
audit with the previous certification body.

At the start of the transfer audit, the following conditions shall be met for the
client location under transfer:

The manufacturing site certificate issued or, in the case of a standalone
remote support location, at least one (1) manufacturing site certificate
on which the standalone remote support location is referenced is issued
(i.e., the certificate is not suspended, cancelled, withdrawn, or expired).
the allowable audit timing has not been exceeded

No audits with the status of “open with corrective actions” exist with the
previous certification body

No one hundred percent (100%) resolved nonconformities exist with the
previous certification body.

All performance complaints (see rules section 10.0) in the IATF
Complaint Management System (CMS) are in the “complete” stage.

Since the last transfer audit, at least two (2) surveillance audits have
been conducted where the transferring client location is audited on an
annual audit interval.

Since the last transfer audit, at least one (1) surveillance audit has been
conducted where the transferring client location is a standalone remote
support location that has support functions that are audited on a two (2)
year audit interval.
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= Denetim ekibi Uyeleri daha 6nce musteri lokasyonunu denetlememigtir
(bkz. bélum kurallar 5.6.1a)).

= Masteri, yeni sertifikasyon kurulusuna onceki u¢ (3) yilin son denetim
raporlarini ve uyumsuzluk kayitlarini sagladi. Saglanan bilgiler,
musterinin daha dnce yayinlanmis tim uyumsuzluklara verdigi yanitlarin
kabul edildigine ve 6nceki sertifikasyon kurulusu tarafindan
tamamlanmasi gereken tim dogrulama faaliyetlerinin gerektigi gibi
yarataldagune dair kanitlari icerecektir.

3. SERTIFIiKA iPTALI SURECI

Sertifika iptali stireci, TUVNORD CERT'in misterinin sertifikasini askiya alip
almamaya karar vermesini gerektirir. Sertifika askiya alma gegici bir
durumdur ve sertifikanin yeniden yuarurlige girmesi veya geri gekilmesiyle
sonuclanacaktir. Sertifika askiya alma suresi boyunca sertifika gecerliligini
korur ve IATF tarafindan taninmaya devam eder.

Belge iptali srecinin baslangici:

= Sertifikasyon kurulusunun, IATF Sikayet Yonetim Sistemi (CMS)
aracihgiyla bir IATF OEM uyesi, ilgili denetim ofisi veya musterinin
herhangi bir otomotiv musterisi tarafindan musteriye karsi bir performans
sikayeti aldigi tarih.
Not: Performans sikayetleri, IATF OEM'inin bunlari IATF CMS'de
dosyalamayi sectigi 6zel durum kosullarini igerebilir .

= Uygunsuzluklarin bildirildigi herhangi bir gézetim, yeniden sertifikasyon
veya 6zel denetimin kapanis toplantisi tarihi.

F-1098-1 IATF 16949-Hizmet Tanimi-R05 (Rev. 22.05.2025)
Ref: A13F300e-Rev.05/ 01.25

» The audit team members have not previously audited the client location
(see section rules 5.6.1a)).

= The client provided the new certification body with the final audit reports
and nonconformity records from the previous three (3) years. The
information provided shall include evidence that client responses to all
previously issued nonconformities have been accepted and all
verification activities that should have been completed by the previous
certification body were conducted as required.

3. DECERTIFICATION PROCES

The decertification process requires TUVNORD CERT to decide whether or
not to suspend the client's certification. Certification suspension is a
temporary status and will result in certification reinstatement or withdrawal.
During the certification suspension period, the certificate remains valid and
is still recognized by the IATF.

The start of the decertification process shall be:

= the date the certification body receives a performance complaint against
the client through the IATF Complaint Management System (CMS) by
an IATF OEM member, its relevant oversight office, or any automotive
customer of the client
Note: Performance complaints may include special status conditions
where the IATF OEM chooses to file them in the IATF CMS.

= the closing meeting date of any surveillance, recertification, or special
audit with reported nonconformities.
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