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If you should require any further information then please do not hesitate to
contact us. We will be please to help you.

Daha fazla bilgi talep ettiginiz takdirde, Iitfen Gzerinden bizimle irtibata Please contact us via mail to info.tncert@tuev-nord.de or by telephone
geginiz. Size yardimci olmaktan memnun olacagiz. 0800 245 74 57 (Free phone from within Germany) or +49 511 9986-1222

Latfen bizimle e-posta yoluyla info.tncert@tuev-nord.de adresi zerinden from abroad.

veya telefonla 0800 245 74 57 (Almanya sinirlari iginde Ucretsiz telefon) TUV NORD CERT GmbH
numarasindan veya yurtdisindan ariyorsaniz +49 511 9986-1222 Am TUV 1
numarasindan irtibata geciniz.

TUV NORD CERT GmbH
Langemarckstral’e 20
45141 Essen

Almanya

45307 Essen
Germany

www.tuev-nord-cert.com

www.tuev-nord-cert.com
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Teklife ilave olarak, FSSC 22000 gore sertifikasyona iligkin kurallar ve

sartname uygulanacaktir. Bunlar, sertifikasyonun genel hikiim ve kosullarini

tamamlar.

FSSC 22000'e gore sertifikasyona iliskin hizmet ve performans kurallari
ve aciklamalar teklifimizle birlikte gecerlidir. Bunlar, Sertifikasyonun
Genel Kogullari ile birlikte gecerlidir.

Diger gecerli belgeler ve kurallar FSSC web sitesinde
(www.FSSC22000.com) bulunabilir.

Denetciler, TUV NORD CERT GmbH Sertifikasyon Kurulusu Bagkan!i
tarafindan

belirli sektor icin onaylarina ve yeterliliklerine gore segcilir.

Musteri, FSSC 22000'in gerekliliklerini kabul eder:

Sertifikali kurulugla ilgili bilgileri Vakif, Akreditasyon Kurulusu,

IAF, GFSI ve uygun oldugunda hikimet yetkilileriyle paylasin.

Sertifika durumuyla ilgili bilgileri dis taraflarla paylagin.

Sertifikali kurulugla ilgili bilgileri Vakfin web sitesinde FSSC 22000
Sertifikali Kuruluglar Sicilinde goéruntileyin. m FSSC Guvence Portali'nda
organizasyon, denetim ve sertifika verileriyle ilgili bilgilerin kaydedilmesi
ve muhafaza edilmesi.

FSSC 22000 Butunlik Programi amaglari dogrultusunda, FSSC 22000
denetimleri sirasinda

Vakiftaki degerlendiricilerin tesislerinde CB denetgilerine taniklik
etmelerine olanak saglamak.

Bir Gruin geri cagirma durumunda, musteri derhal sertifikasyon kurulugunu
bilgilendirecek.

F-1098-6 FSSC 2200 Version 6
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The rules and the specification for certification according to FSSC 22000
apply in addition to the offer. They complement the general terms and
conditions of certification.

The rules and descriptions of service and performance regarding
certification according to the FSSC

22000 apply alongside our offer. They are valid alongside the general
Conditions of Certification.

Further applicable documents and rules can be found on the FSSC
website (www.FSSC22000.com)

The auditors are selected by the Head of the Certification Body of TUV
NORD CERT GmbH in

accordance with their approvals for the particular sector and their
qualification.

The client accepts the requirements of FSSC 22000:

Share information concerning the certified organization with the
Foundation, Accreditation Body, the

IAF, GFSI and governmental authorities when appropriate.

Sharing of information regarding the certification status with external
parties

Display information with regards to the certified status on the website of
the Foundation in the FSSC

22000 Register of Certified Organizations.

Registration and maintaining of information concerning organizational,
audit and certificate data in the

FSSC Assurance Portal.
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FSSC 22000 Durustlik Programi amaglari dogrultusunda, FSSC 22000
denetimleri sirasinda

Vakiftaki degerlendiricilerin tesislerinde CB denetgilerine tanikhk
etmelerine izin vermek.

Bir Griin geri cagirmasi durumunda, musteri derhal sertifikasyon
kurulusunu bilgilendirecek ve

olayla ilgili ayrintilar agiklayacaktir. Sertifikasyon kurulugu ise durumu ve
sertifikasyon Uzerindeki etkisini degerlendirmek igin uygun adimlari
atacak ve uygun eylemi gergeklestirecektir.

CB'nin bilgilendiriimesi icin asagidaki posta kutusu kullanilacaktir: tncert-
food-recall@tuev-nord.de
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For the purposes of the FSSC 22000 Integrity Program, to allow
assessors from the Foundation on

their premises to witness the CBs auditors during FSSC 22000 audits.

In the case of a product recall, the client shall inform the certification body
immediately and will describe

the details regarding the incident. For its part, the certification body will
take suitable steps in order to

assess the situation and its impact on the certification and will take
appropriate action

The following mailbox shall be used for the information of the CB: tncert-
food-recall@tuev-nord.de


mailto:tncert-food-recall@tuev-nord.de
mailto:tncert-food-recall@tuev-nord.de
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1.1. Genel

Sertifikanin gecerliligini veya sertifikanin son kullanma tarihinden énce
yeniden sertifika verilmesini saglamak icin yillik denetimler yapilacaktir.
GOzetim denetimleri takvim yili igerisinde yapilacaktir. 3 yillik

sertifika dongusine uyulacaktir.

Mdusteri, denetim planlamasini kolaylastirmak igin yerel tatilleri veya
kapanmalari zamaninda bildirecektir

Denetim, surekli bir glin sayisi boyunca yapilacaktir.

Denetim, karsilikh olarak kararlastirilan bir dilde yapilacaktir. Takima bir
tercuman eklenebilir.

FSSC 22000 denetimleri yapilirken bir sahanin ¢aligir durumda olmasi
gerekir. Uretim olmadi§inda,

denetim yeniden planlanmalidir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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1.1. General Annual audits shall take place to ensure certificate validity or
that recertification is granted before the expiry date of the certificate.
Surveillance audits shall be conducted within the calendar year. The 3-
year certification cycle shall be respected. The customer shall
communicate any local holidays or shutdowns in a timely manner to
facilitate audit scheduling The audit shall be conducted over a continuous
number of days. The audit shall be carried out in a mutually agreed
language. An interpreter may be added to the team. A site is required to
be operational when conducting FSSC 22000 audits. When there is no
production, the audit must be rescheduled.
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1.2. Denetim Hazirhdi Sézlesmenin imzalanmasinin ardindan denetgi,
musteri tarafindan doldurulan anket ve hesaplama tablosuna dayanarak
denetime hazirlanir ve denetlenecek kurulusla daha sonraki prosediru
gorusir ve kabul eder. Gozetim veya yeniden sertifikasyon denetimine
hazirlik sirasinda denetlenecek kuruluglar, organizasyon yapilarindaki
temel degisiklikleri veya prosedurdeki degisiklikleri sertifikasyon
kurulugsuna bildirmekle yukamltdar. Kurulus, sertifikasyon kapsami igin
ilgili Grin ve/veya hizmetlerin ve ilgili streglerin yerinde oldugundan ve
denetim sirasinda degerlendirilebildiginden emin olmalidir.

1.3. Denetim Asamasi 1

Asama 1 denetimi,

m musterinin yonetim sistemi belgelerini denetlemek,

m musterinin sahayi ve sahaya 6zgu kosullarini degerlendirmek ve Asama
2 denetimi igin hazirlik derecesini belirlemek amaciyla kurulusun
personeliyle gérismeler yapmak,

m musterinin durumunu ve FSSC 22000 gerekliliklerini

Ozellikle temel performans veya 6nemli yonlerin, slireclerin, hedeflerin
ve yonetim sisteminin igleyisinin belirlenmesi agisindan

anlayisini degerlendirmek, m yénetim sisteminin kapsami, sirecleri ve
musterinin

konumu(lari) ve ilgili yasal ve dizenleyici yonler ve uyumluluk (6rnegin,
musterinin igleyiginin gida guvenligi

yasal yonleri, iligkili riskler, vb.) hakkinda gerekli bilgileri toplamak,

m agsama 2 denetimi icin kaynak tahsisini gdozden gegirmek ve musteriyle
asama 2 denetiminin ayrintilari konusunda

mutabakat saglamak.

F-1098-6 FSSC 2200 Version 6
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1.2. Audit Preparation Following signing of the contract, the auditor
prepares for the audit based on the questionnaire filled in by the customer
and the calculation sheet, and discusses and agrees the further
procedure with the organization to be audited. During preparation for the
surveillance or recertification audit, the organizations to be audited have
the duty to report fundamental changes in their organisational structure or
changes in procedure to the certification body. The organization shall
ensure that the relevant products and/ or services and related processes
for the scope of certification are in place and can be assessed during the
audit.

1.3 Stage 1 : The Stage 1 audit is conducted in order to m audit the
management system documentation of the customer, m assess the site
and site-specific conditions of the customer and hold discussions with the
personnel of the organization in order to determine the degree of
preparedness for the Stage 2 audit, m assess the status of the customer
and his understanding of the requirements of FSSC 22000 particular with
regard to identification of key performance or significant aspects,
processes, objectives and operation of the management system, m collect
necessary information regarding the scope of the management system,
processes and location(s) of the client, and related statutory and
regulatory aspects and compliance (e.g. food safety legal aspects of the
client's operation, associated risks, etc.), m review the allocation of
resources for stage 2 audit and agree with the client on the details of the
stage 2 audit,
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1.4. Denetim Asamasi 2 — Sertifikasyon Denetimi

Mdusteri, asama 2 denetiminin basinda bir denetim plani alir. Plan,
musteriyle dnceden kararlastirilir.

Denetim, katilimcilarin birbirleriyle tanistirildigi bir baslangi¢ toplantisiyla
baslar. Denetimde izlenecek

prosedur acgiklanir. Kurulusun tesislerindeki denetim gergevesinde,
denetciler kurulmus olan yonetim sisteminin etkinligini gézden gegirir ve
degerlendirir. Bunun temeli sirasiyla FSSC 22000 standardidir. Denetim,
katihmcilarin birbirleriyle tanistirildigi bir baslangi¢ toplantisiyla baslar.
Denetimde izlenecek

prosedur aciklanir. Kurulusun tesislerindeki denetim gercevesinde,
denetgiler kurulmus olan yénetim sisteminin

etkinligini gdézden gecirir ve degerlendirir. Bunun temeli sirasiyla FSSC
22000 standardidir.

Deneticilerin gorevi, ydnetim sisteminin pratik uygulamasini belgelenmis
siureclerle

karsilastirmak ve bunlari standardin gerekliliklerinin yerine getiriimesi
acisindan degerlendirmektir.

Bu, caliganlarin sorgulanmasi, ilgili belgelerin, kayitlarin,

emirlerin ve yonergelerin incelenmesi ve ayrica kurulusun ilgili alanlarinin
ziyaret edilmesi yoluyla gerceklegtirilir.

Yerinde denetimin sonunda son bir toplanti yapilir. En azindan denetime,
kurulus icinde yonetim islevleri olan ve denetime dahil edilen alanlar olan
calisanlar katilir.

Bas denetci, bireysel unsurlar hakkinda rapor verir ve olumlu ve olumsuz
sonugclari aciklar.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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1.4. Audit Stage 2 — Certification Audit

The customer receives an audit plan at the beginning of the stage 2 audit.
The plan is agreed with the

customer in advance.

The audit begins with a start-up meeting, in which the participants are
introduced to each other. The

procedure to be followed in the audit is explained. Within the framework of
the audit at the organization's

premises, the auditors review and assess the effectiveness of the
management system which has been

installed. The basis for this is standard FSSC 22000 respectively.

The task of the auditors is to compare the practical application of the
management system with the

documented processes and to assess them in relation to fulfilment of the
requirements of the standard.

This is achieved by means of questioning of the employees, examining
the relevant documents, records,

orders and guidelines and also by visiting relevant areas of the
organization

A final meeting takes place at the end of the on-site audit. At least those
employees take part in the audit

who have management functions within the organization and whose
areas were included in the audit.

The lead auditor reports on the individual elements and explains the
positive and negative results.



TUVNORD

DESCRIPTION OF THE CERTIFICATION PROCEDURE FSSC 22000 VERSION 6

SERTIFIKASYON PROSEDURUNUN AGIKLAMASI FSSC 22000 Version 6

1.5. Sertifika Verilmesi

Sertifika, sertifikasyon prosedurinin sertifikasyon kurulusunun bagkani
veya vekili veya atanmig temsilcisi tarafindan incelenip
yayimlanmasiyla verilir. Prosedurd inceleyip

yayimlayan Kisi denetime katilmamis olabilir.

Sertifika, yalnizca uygunsuzluklar denetim ekibi tarafindan kabul
edildiginde veya dogrulandiginda verilebilir.

Sertifikalar 3 yil gecerlidir.

Denetim raporu ve sertifika FSSC Veritabanina yuklenecektir
(https://portal.fssc22000.com). FSSC, Veritabanina kayit icin site ve yil
basina bir Ucret talep eder.

Bu tutar TUV NORD CERT tarafindan faturalandirilir ve ardindan Vakfa
aktarilir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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1.5. Award of Certificate

The certificate is issued when the certification procedure has been
reviewed and released by the head of

the certification body or his deputy or nominated representative. The
person who reviews and releases

the procedure may not have participated in the audit.

The certificate can only be issued when the nonconformities have been
accepted or verified by the audit

team.

The certificates are valid for 3 years.

The audit report and the certificate will be uploaded in the FSSC
Database

(https://portal.fssc22000.com). FSSC charges a fee per site and year for
registration in the Database.

This amount is invoiced by TUV NORD CERT and then passed to the
Foundation
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2. GOZETIM DENETIMI

Sirket verileri, faaliyet alani veya musterinin operasyonel yontemleri
Uzerinde 6nemli bir etkisi olan degisiklikleri dikkate almak igin gézetim
denetiminden 6nce guncellenir.

Gozetim denetimleri, sertifikanin gecerlilik stresi boyunca yilda bir kez
yapiimalidir.

Gozetim denetimleri, son tarihten / planlamayla ilgili tarihten énce
yapilmalidir. ilk sertifika denetimini izleyen yillik gdzetim denetimi igin
planlamayla ilgili tarih, asama 2 denetiminin son gininden itibaren 12
aydan ge¢ olamaz. Planlamayla ilgili tarih, tim gozetim

denetimlerini kontrol eder.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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2. SURVEILLANCE AUDIT

The company data are updated before the surveillance audit, in order to
take any changes which have a

significant influence on the area of activity or the operational methods of
the client into consideration.

Surveillance audits must be conducted once per year during the period of
validity of the certificate.

Surveillance audits shall be performed prior the due date / planning-
relevant date. The planning-relevant

date for the annual surveillance audit, which follows the initial certification
audit, may not be later than 12

months after the last day of the stage 2 audit. The planning-relevant date
controls all the surveillance

audits.
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3. DUYURULMAYACAK DENETIMLER

ik sertifikasyon denetiminden sonra ve

sonraki her ug yillik dénemde en az bir duyurulmayan gozetim denetimi
yapilmalidir.

Musteri, gbzetim denetimlerini ve/veya yeniden sertifikasyon denetimlerini
gonullt olarak duyurulmayan yillik gézetim denetimleriyle degistirmeyi
secebilir.

ik sertifikasyon denetimi (1. asama ve 2. asama) duyurularak
gerceklestirilir.

Tesis, duyurulmayan denetimin tarihi hakkinda énceden
bilgilendiriimeyecektir. Gerektiginde gece vardiyalari da dahil olmak Gzere
normal ¢alisma saatleri igerisinde gercgeklesir.

Karanlik tarihler kararlastirilabilir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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3. UNANNOUNCED AUDITS

At least one unannounced surveillance audit shall be undertaken after the
initial certification audit and

within each three-year period thereafter.

The client can voluntary chose to replace surveillance audits and/or re-
certification audits by

unannounced annual surveillance audits.

The initial certification audit (stage 1 and stage 2) shall be performed
announced.

The site will not be informed in advance about the date of the
unannounced audit. It takes place during

normal operational working hours including night shifts when required.
Blackout dates may be agreed.
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4. YENIDEN SERTIFIKASYON DENETIMI

Yeniden sertifikasyon denetimi, sertifikanin son kullanma tarihinden énce
gerceklestiriimelidir. Daha sonra duzeltici eylemlerin degerlendiriimesi ve
gerekli yeniden denetimler icin ve ayrica serbest birakma proseduri
cercevesinde yeniden sertifikasyon karari icin en fazla 6 aylik bir tolerans
suresi mevcuttur.

Yeniden sertifikasyon denetiminde, kurulusun ydnetim sisteminin
dokimantasyonunun incelenmesi

gerceklestirilir ve yerinde bir denetim

yaplilir, bu denetimde sertifikasyon stiresi boyunca 6nceki gozetim
programinin/programlarinin sonuglari dikkate alinir. Standardin tim
gereksinimleri denetlenir.

Yeniden sertifikasyon denetimiyle ilgili faaliyetler, yonetim sisteminde
veya kurulusun faaliyetleriyle baglantili olarak 6nemli degisiklikler

olursa (6rnegin, yasa degisiklikleri)

bir asama 1 denetimini icerebilir.

FSMS sistemindeki degisiklikler, musteri tarafindan ilgili belgelerle birlikte
onceden yazil olarak sunulmalidir.

Yeniden sertifikasyon denetiminde kullanilan denetim yontemleri, 2.
asama denetiminde kullanilan yontemlerle aynidir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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4. RECERTIFICATION AUDIT

The audit for recertification has to be conducted before the expiry date of
the certificate. A tolerance

period of max. 6 months is then available for evaluation of the corrective
actions and for any necessary

re-audits and also for the decision on recertification within the framework
of the release procedure.

In the recertification audit, a review of the documentation of the
management system of the organization

takes place and an on-site audit is conducted, whereby the results of the
previous surveillance

programme(s) over the period of the certification are to be taken into
consideration. All requirements of

the standard are audited.

Activities related to the recertification audit may include a stage 1 audit if
there are significant changes in

the management system or in connection with the activities of the
organization (e.g. changes to the law).

Changes to the FSMS system must be submitted in advance by the client
in writing along with the

corresponding documents.

The audit methods used in the recertification audit correspond to those
used in a stage 2 audit.
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5. BILGI VE ILETISIM
TEKNOLOJISI (BIT) KULLANARAK DENETIMLERIN YURUTULMESI

Denetimlerin yuratulmesi igin standart yontem, tam yerinde denetimdir.

Sirket artik BIT kullanarak béliinmiis bir siireg olarak bir

denetim igin bagvurabilir.

BIT denetim yaklasimi 2 ana adimdan olusur:

1. Uzaktan Denetim: BIiT kullanilarak bir belge incelemesi ve kilit
personelle gérismelerden olusur.

2. Yerinde denetim: FSMS'nin (HACCP dahil), PRP'lerin,

Uretim surecinin fiziksel denetiminin ve uzaktan denetim sirasinda
karsilanmayan kalan

geri kalan gereksinimlerin uygulanmasi ve dogrulanmasina odaklanir.
Denetim, her iki bolim de tamamlandiginda son bulur.

Denetimin tamamlanmasi igin zaman gizelgesi (uzaktan + yerinde) 30
takvim gundnd gegcmemelidir.

Ciddi bir olay olmasiI durumunda, zaman gizelgesi bir

risk degerlendirmesine dayanarak en fazla 90 takvim guntne kadar
uzatilabilir.

Uzaktan denetimden 6nce, IAF MD4'Un dikkate alinmasiyla bir
degerlendirme yapilmal ve

ICT denetim yaklasiminin uygulanabilir bir se¢genek olup olmadigi
belirlenmelidir. FSMS'nin olgunlugu ve performans ge¢cmisi

dikkate alinacaktir.
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5. CONDUCTING OF AUDITS USING INFORMATION AND
COMMUNIKATION

TECHNOLOGY (ICT)

The standard method for conducting audits is a via full on-site audit. The
company can now apply for an

audit as split process utilizing ICT.

The ICT audit approach consist of 2 main steps:

1. Remote-Audit: consisting of a document review and interviews with key
personnel using ICT.

2. On-site audit: focusing on the implementation and verification of the
FSMS (incl. HACCP), PRPs,

the physical inspection of the production process and any remaining
requirements not covered

during the remote audit.

The audit is finalized when both parts are finished.

The timeline for completion of the audit (remote + on-site) shall not
exceeded 30 calendar days.

In case of a serious event, the timeline may be extended to a maximum of
90 calendar days, based on a

risk assessment.

Prior to the remote-audit an assessment has to be done under
consideration of IAF MD4, to determine if

the ICT audit approach would be a viable option. The maturity of the
FSMS and the performance history

shall be considered.
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6. OZEL DENETIMLER

Kapsam genisletme denetimi

Kapsam genisletme, bir gozetim denetimi, bir yeniden sertifikasyon
denetimi gergevesinde veya bagimsiz olarak belirlenen bir zamanda
gerceklestirilebilir.

Kisa Bildirimli Denetimler

Sertifika kurulugu, Grintn gavenligini veya yasalligini etkileyen olaylar
hakkinda bilgi edinirse, sertifika kurulusu herhangi bir zamanda duyurulu
veya duyurulmamis denetimler yapma ve

durumun ve etkilerinin degerlendirilmesinin ardindan
sertifikayi/sertifikalari geri cekme hakkina sahiptir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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6. SPECIAL AUDITS

Extension of scope audit

An extension of scope can be conducted within the framework of a
surveillance audit, a recertification

audit or at a time which is set independently.

Short Notice Audits

If the certification body gains knowledge of incidents which have an
impact on the safety or legality of the

product, the certification body is entitled to perform announced or
unannounced audits at any time, and,

following assessment of the situation and its effects, to withdraw the
certificate(s).
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7. DIGER SERTIFIKASYON KURULUSLARINDAN SERTIFIKASYON
TRANSFERI

Sadece akredite sertifika kuruluslarindan alinan sertifikalar devralinabilir.
Akredite olmayan sertifika kuruluglarindan kaynaklanan sertifikalara sahip
kuruluglar yeni musteriler gibi degerlendirilir.

"Transfer Oncesi inceleme", sertifikayi devralan sertifika kurulusundan
yetkili bir kigi tarafindan yapilmalidir. Bu inceleme genellikle 6nemli
belgelerin incelenmesi ve musteriye

bir ziyaretten olusur.

Askiya alinmis veya askiya alinma riski olan sertifikalar devralinamaz.
Duzeltiimemis herhangi bir uygunsuzluk, mimkun oldugunca
devralmadan énce dnceki Sertifika Veren ile acikliga kavusturulmalidir.
Aksi takdirde denetimde ele alinmalidir.

Gozetim programi, sertifikanin devralindigi zamana kadar yururlikte olan
programa dayanmaktadir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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7. TRANSFER OF CERTIFICATION FROM OTHER CERTIFICATION
BODIES

Only certificates from accredited certification bodies can be taken over.
Organizations with certificates

which originate from non-accredited certification bodies are treated like
new clients.

A "Pre-Transfer-Review" must be conducted by a competent person from
the certification body which is

taking over the certificate. This review generally consists of an
examination of important documents and

a visit to the client.

Certificates which have been suspended, or where there is risk of
suspension, may not be taken over.

Any nonconformities which have not been corrected should as far as
practicable be clarified with the

previous Certifier before the takeover. Otherwise they must be dealt with
in the audit.

The surveillance programme is based on the programme which has been
in place up to the time of the

takeover of the certificate.
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8. BIRDEN FAZLA SITE ICINDEKI COKLU ISLEVLER

Bas ofis islevleri

Sertifikalandirma ile ilgili islevler bir bas ofis tarafindan kontrol ediliyorsa
denetlenmelidir. Bu denetim

belgelenecektir. Bas ofisteki iglevler, degerlendirilen bir sitenin parcasi
olmadiklarinda ayri ayri denetlenecektir.

Denetim, site denetimlerinden 6nce gerceklestiriimelidir. Bireysel siteler
12 aylik bir zaman dilimi i¢cinde, ancak genellikle site denetimlerine
mUmkun oldugunca yakin bir zamanda denetlenecektir.

Bas ofis denetimleri, fizibilite degerlendirmesine gére uzaktan
gerceklestirilebilir. Tesis disi faaliyetler

Bir Uretim veya hizmet sureci birden fazla fiziksel adrese bolindugunde,
farkl adreslerin ayni tizel kisiligin bir pargasi olmasi, ayni yonetim sistemi
altinda olmasi ve birbirlerinin tek alicisi/musterisi olmasi kosuluyla tim
yerler tek bir denetimde kapsanabilir.

Depolama tesisleri dahil edilebilir.

Capraz yukleme de tesis digi bir faaliyet olarak kabul edilir.

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025)
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8. MULTIPLE FUNCTIONS ACROSS MORE THAN ONE SITE

Head office functions

Functions pertinent to certification are controlled by a head office have to
be audited. This audit will be

documented. The functions at the head office shall be audited separately
where they are not part of a site being

assessed.

The audit has to be carried out prior to the site audits. The individual sites
will be audited within a

timeframe of 12 month, but typically as close to the site audits as
possible.

Head Office audits can be performed remotely based on feasibility
assessment.

Off-site activities

Where one manufacturing or service process is splitted across more than
one physical address, all

locations may be covered in one audit provided that the different
addresses are part of the same legal

entity, under the same management system and they are the sole
receiver/customer of each other.

Storage facilities can be included.

Cross docking is also considered as an off-site activity.



TUVNORD

DESCRIPTION OF THE CERTIFICATION PROCEDURE FSSC 22000 VERSION 6

SERTIFIKASYON PROSEDURUNUN AGIKLAMASI FSSC 22000 Version 6

9. COKLU SITE SERTIFIKASYONU

Birden fazla lokasyona sahip organizasyonlar i¢in érnekleme
uygulanabilir. Bu, gida zinciri

(alt)kategori Fll igin gecerlidir.

Tdm sahalarin, organizasyonun merkezi isleviyle yasal veya s6zlesmesel
bir baglantisi olacak ve merkezi islev tarafindan belirlenen, kurulan ve
surekli gozetim,

go6zetim ve i¢ denetimlere tabi olan tek bir ydnetim sistemine tabi
olacaktir.

Merkezi islev en az yilda bir kez ve sahalardan 6nce denetlenecektir.
Saha denetimleri, merkezi islev denetimine mumkun oldugunca yakin,
ancak her zaman merkezi islev denetiminden sonraki 12 ay iginde
yuratulecektir.

ik sertifika denetiminden sonra ve bundan sonraki her (i¢ yillik déSnemde
en az bir gdzetim denetimi duyurulmadan gergeklestirilir.

Merkezi islev, sahalardan tarafsiz olacaktir.

Merkezi iglev, ilgili sahalarla baglantili olarak saha dizeyinde ortaya ¢ikan
uygunsuzluklarin koordinasyonundan, ele alinmasindan ve
kapatilmasindan sorumlu olacaktir. Merkezi iglevin veya herhangi bir
sitenin Plan gereksinimlerini kargilayamamasi, merkezi islev ve tim
siteler dahil olmak tzere tim organizasyonun sertifika alamamasiyla
sonuglanacaktir.

F-1098-6 FSSC 2200 Version 6
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9. MULTI-SITE CERTIFICATION

For organisation with multiple locations sampling is applicable. This is
allowed for the food chain

(sub)category FII.

All sites shall have a legal or contractual link with the central function of
the organisation and subject to a

single management system, which is laid down, established and subject
to continuous oversight,

surveillance and internal audts by the central function.

The central function shall be audited at least annually and before the
sites. The site audits shall be

conducted as close to the central function audit as possible, but always
within 12 month of the central

function audit.

At least one surveillance audit is undertaken unannounced after the initial
certification audit and within

each three years period thereafter.

The central function shall be impartial from the sites.

The central function shall take responsibility for coordinating, addressing
and closing out of

nonconformities raised at sites level in conjunction with the relevant sites.
Failure of the central function

or any of the sites to meet the Scheme requirements shall result in the
whole organisation, including the

central function and all sites, not gaining certification.
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10. MANAGEMENT OF NON-CONFORMITIES Minor NC: If a Minor NC is identified in an audit, the client shall provide the objective evidence of an
investigation into causative factors, exposed risks and evidence of effective implementation. The documents has to be send to CB in between 21 calendar
days after the last audit day, so that the approval can be done after 28 calendar days. If the timeframe is exceeded, the certificate will be suspended. In the
case of an initial audit, the Stage 2 audit shall be repeated within maximum 6 months of the last day of the previous Stage 2 audit. Corrective action(s) (CA)
shall be implemented by the organization within the agreed timeframe. The effectiveness of implementation of the corrective action plan shall be reviewed,
at the latest, at the next scheduled audit. Failure to address a minor nonconformity from the previous audit could lead to a major nonconformity being raised
at the next scheduled audit. Major NC: If a Major NC is identified in an audit, the client shall provide the objective evidence of an investigation into causative
factors, exposed risks and evidence of effective implementation. The CB reviews the corrective action plan and conducts an on-site follow-up audit to verify
the implementation of the CA to close the major nonconformity. In cases where documentary evidence is sufficient to close the major nonconformity,
performing of a desk review is possible. This follow-up will be done within 21 calendar days from the last day of the audit. The major nonconformity has to
be closed within 28 calendar days of the last day of the audit. When the major cannot be closed in this timeframe, the certificate will be suspended; Where
completion of corrective actions might take more time, the CAP shall include any temporary measures or controls necessary to mitigate the risk until the
permanent corrective action is implemented. Evidence of these temporary measures shall be submitted within 21 calendar days and accepted by the CB
within 28 calendar days from the last day of the audit. In addition, where temporary measures are accepted, the CB shall agree a suitable timeframe with
the organization, to verify the effective implementation of the permanent corrective action, but not later than 6 months after the last day of the audit. Where
the 28 calendar days after the last day of the audit is exceeded the full Stage 2 audit shall be repeated. Critical NC: A critical nonconformity is issued when
a direct food safety impact without appropriate action by the organization is observed during the audit or when legality and/or certification integrity are at
stake: m The certificate will be suspended within 3 working days for a maximum period of six (6) months. m The client must provide objective evidence of an
investigation into causative factors, exposed risks and the proposed corrective action plan. This shall be provided to the CB within 14 calendar days after
the audit. m A separate audit will be conducted between six (6) weeks to six (6) month after the regular audit to verify the effective implementation of the
corrective actions. This audit will be a full on-site audit (minimum on-site duration one day). m After a successful follow-up audit, the certificate and the
current audit cycle will be restored and the next audit shall take place as originally planned (the follow-up audit is additional and does not replace an annual
audit). This audit will be documented and the report uploaded; m The certificate will be withdrawn when the critical nonconformity is not effectively solved
within the six (6) month timeframe. When a critical NC is raised at an initial certification audit, the audit is failed, and the full certification audit shall be
repeated.

Handling of Nonconformities by using ICT Approach Any nonconformities identified during the audit (remote and on-site) will be addressed in line with the
scheme requirements. Where the audit is completed within 30 calendar days, one nonconformity report is completed and the timeline for the NC closure

F-1098-6 FSSC 2200 Version 6 ( Rev. 22.01.2025) Sayfa 17 /23
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starts at the end of the on-site audit. In case of a serious event where the 30 calendar days for the audit completion is exceeded, the NCs of the remote
audit shall be recorded. The timeline for closure of the NCs starts at the last day of the remote audit. For the NCs raised up during the on-site audit, the
timeline starts after the last day of the on-site audit. Handling of Non-Conformities at Multi-site Organisations Critical nonconformity: The certificate of the
shall be suspended within 3 working days of issuing the critical nonconformity, regardless of wether the central function audit or site audits have been
completed. Major nonconformity: Where the audit takes more than 28 calendar days to complete (central function and site audits), the organisation shall
provide a corrective action plan including any temporary measures or controls necessary to mitigate the risk until the nonconformity can be closed.If no
corrective action plan is provided within 28 days the certificate shall be suspended. The timeline for closure the nonconformities starts at the end of the
audit, after completion of the central function audit and all site audits..

10. UYUMSUZLUKLARIN YONETIMI Kiigiik NC: Bir denetimde Kiiciik NC tespit edilirse, miisteri nedensel faktérler, agiga cikan riskler ve etkili uygulama
kanitlari hakkinda bir sorusturmanin nesnel kanitini saglamalhdir. Belgeler, son denetim glninden itibaren 21 takvim gunu icinde CB'ye gonderilmelidir,
bdylece onay 28 takvim giinii sonra yaplilabilir. Zaman gercevesi asllirsa, sertifika askiya alinacaktir. ilk denetim durumunda, Asama 2 denetimi, dnceki
Asama 2 denetiminin son gununden itibaren en fazla 6 ay iginde tekrarlanmalidir. Dizeltici eylem(ler) (CA), kurulus tarafindan kararlagtirilan zaman
cergevesi iginde uygulanmalidir. Diizeltici eylem planinin uygulanmasinin etkinligi, en geg bir sonraki planlanmis denetimde gézden gegirilmelidir. Onceki
denetimden kaynaklanan kuguk bir uygunsuzlugun ele alinmamasi, bir sonraki planlanmis denetimde buyuk bir uygunsuzlugun ortaya ¢ikmasina yol
acabilir. Buyuk NC: Bir denetimde Buyuk NC tespit edilirse, misteri nedensel faktorler, agida ¢ikan riskler ve etkili uygulama kanitlari hakkinda bir
sorusturmanin nesnel kanitini sunmalidir. CB dizeltici eylem planini inceler ve buyuk uyumsuzlugu kapatmak icin CA'nin uygulanmasini dogrulamak tzere
yerinde bir takip denetimi gerceklestirir. Belgesel kanitin blylk uyumsuzlugu kapatmak igin yeterli oldugu durumlarda, masa basi incelemesi yapmak
muUmkundur. Bu takip, denetimin son gininden itibaren 21 takvim gunu icinde yapilacaktir. Blyuk uyumsuzluk, denetimin son gununden itibaren 28 takvim
gunu iginde kapatiimalidir. Blylk uyumsuzluk bu zaman diliminde kapatilamazsa, sertifika askiya alinacaktir; Dizeltici eylemlerin tamamlanmasinin daha
fazla zaman alabilecegi durumlarda, CAP, kalici dizeltici eylem uygulanana kadar riski azaltmak icin gerekli olan gecici dnlemleri veya kontrolleri
icerecektir. Bu gegcici dnlemlerin kaniti 21 takvim gind iginde sunulmali ve CB tarafindan denetimin son giinlinden itibaren 28 takvim ginu iginde kabul
edilmelidir. Ek olarak, gegcici 6nlemler kabul edildiginde, CB, kalici duzeltici eylemin etkili bir sekilde uygulandigini dogrulamak i¢in kurulusla uygun bir
zaman dilimi Uzerinde anlasacaktir, ancak en geg denetimin son ginunden itibaren 6 ay sonra. Denetimin son gununden itibaren 28 takvim gunu
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asildiginda, tam Asama 2 denetimi tekrarlanacaktir. Kritik NC: Denetim sirasinda kurulus tarafindan uygun bir eylem yapilmadan dogrudan bir gida
guvenligi etkisi gozlemlendiginde veya yasalilik ve/veya sertifika buttnligu tehlikede oldugunda kritik bir uygunsuzluk verilir: m Sertifika, en fazla alti (6)
aylk bir sure icin 3 is gunl icinde askiya alinacaktir. m Musteri, nedensel faktorler, ortaya ¢ikan riskler ve 6nerilen dizeltici eylem plani hakkinda bir
sorusturmanin nesnel kanitini saglamalidir. Bu, denetimden sonraki 14 takvim gunu icinde CB'ye saglanacaktir. m DUzeltici eylemlerin etkili bir gekilde
uygulandigini dogrulamak icin diizenli denetimden sonra alti (6) hafta ile alti (6) ay arasinda ayri bir denetim yapilacaktir. Bu denetim tam bir yerinde
denetim olacaktir (Asgari yerinde stire bir gin ). m Basarili bir takip denetiminden sonra, sertifika ve mevcut denetim déngusu geri ylklenecek ve bir sonraki
denetim baslangicta planlandigi gibi gergeklesecektir (takip denetimi ektir ve yillik denetimin yerini almaz). Bu denetim belgelenecek ve rapor yiklenecektir;
m Kritik uygunsuzluk alti (6) aylik zaman dilimi iginde etkili bir sekilde ¢dziilmediginde sertifika geri gekilecektir. ilk sertifika denetiminde kritik bir NC ortaya
ciktiginda, denetim basarisiz sayilir ve tam sertifika denetimi tekrarlanir.

Bilisim ve iletisim Teknolojileri Yaklasimi Kullanilarak Uygunsuzluklarin Ele Alinmasi Denetim sirasinda (uzaktan ve yerinde) tespit edilen tim
uygunsuzluklar, sema gereksinimleri dogrultusunda ele alinacaktir. Denetim 30 takvim gunu iginde tamamlandiginda, bir uygunsuzluk raporu tamamlanir ve
NC kapatma zaman gizelgesi yerinde denetimin sonunda baslar. Denetimin tamamlanmasi igin 30 takvim gininin asildigi ciddi bir olay olmasi
durumunda, uzaktan denetimin NC'leri kaydedilmelidir. NC'lerin kapatiimasi icin zaman ¢izelgesi uzaktan denetimin son guiniinde baslar. Yerinde denetim
sirasinda ortaya ¢ikan NC'ler igin zaman gizelgesi yerinde denetimin son glininden sonra baslar. Cok Tesisli Kuruluslarda Uygunsuzluklarin Ele Alinmasi
Kritik uygunsuzluk: Merkezi islev denetimi veya saha denetimleri tamamlanmig olsun veya olmasin, kritik uygunsuzlugun verilmesinden itibaren 3 is gini
icinde sertifika askiya alinacaktir. BlyUk uygunsuzluk: Denetimin tamamlanmasi 28 takvim guninden fazla surerse (merkezi iglev ve saha denetimleri),
kurulug, uygunsuzluk kapatilana kadar riski azaltmak icin gerekli gecici dnlemler veya kontroller dahil olmak Uzere bir dizeltici eylem plani sunmahdir.
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11. LOGO KULLANIMI

Sertifikall kuruluglar FSSC 22000 logosunu kullanma hakkina sahiptir.
FSSC 22000 logosu kurulusun basili materyallerinde, web sitesinde ve
diger tanitim materyallerinde kullanilabilir.

FSSC 22000 logosunun sunlarda kullaniimasi yasaktir:

m bir Urudn,

m etiketi,

m ambalaji,

m analiz sertifikalari veya uygunluk sertifikalari

m FSSC 22000'in bir Grlnd, sureci veya hizmeti onayladigini ima eden
herhangi bir baska sekilde ve

m sertifika kapsamina iligkin istisnalarin gegerli oldugu durumlarda.
Boyut, renk ve sekil gereksinimleri web sitesinde (www.fssc22000.com)
bulunabilen FSSC 22000 Sema Belgesi'nin guncel strimunde
belirlenmisgtir.

F-1098-6 FSSC 2200 Version 6
Ref: Service Description FSSC 22000
Version 6 Rev. Rev. 08/02.24

( Rev. 22.01.2025)

11. LOGO USE

Certified organizations are entitled to use the FSSC 22000 logo. The
FSSC 22000 logo may be used on

the organization’s printed matter, website and other promotional material.
The FSSC 22000 logo is not allowed to be used on:

m a product,

m its labelling,

m its packaging,

m certificates of analysis or certificates of conformatnce

m in any other manner that implies FSSC 22000 approves a product,
process or service and

m Where exclusions to the scope of certification apply.

The requirements for size, colour and shape are determined in the current
version of the FSSC 22000

Scheme Document, which can be found on the website.
(www.fssc22000.com).
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12. BILDIRIM

Kurulus, 6nemli degisiklikleri tg¢ (3) is gunu icinde CB'ye bildirecektir.
Bunlara sunlarla ilgili degisiklikler dahildir:

m sema gerekliliklerine uyumu etkileyen dnemli degigiklikler;

Sayfa 10/11
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m FSMS'yi, yasaliligi ve/veya sertifikasyonun butinligunu etkileyen ciddi
olaylar, bunlara

Mdicbir sebep, dogal veya insan yapimi afetler sonucu gida guivenligi veya
sertifikasyon butlnligu i¢in blylk bir tehdit olusturan durumlar dahildir;
m sertifikasyonun butlinlugundn risk altinda oldugu ve/veya Vakfin
itibarinin zedelenebilecegi ciddi durumlar. Bunlar sunlari igerir, ancak
bunlarla sinirli degildir:

m Kamu gida guvenligi olaylari (6rnegin, kamu geri cagirmalari, geri
cekmeler, felaketler, gida glvenligi salginlari, vb.)

m Ek izleme veya uretimin zorla durdurulmasi gereken bir gida guvenligi
sorunu veya sorunlari sonucunda duzenleyici otoriteler tarafindan
uygulanan eylemler;

m Yasal islemler, kovusturmalar, kétlye kullanim ve ihmal ve

m Sahtekarlik faaliyetleri ve yolsuzluk.

m Kurulus adi, iletisim adresi ve tesis ayrintilarinda degisiklikler;

m Kurulus ve yonetimde degisiklikler;

m Gida guvenligi ydnetim sisteminde, operasyon kapsaminda ve sertifikali
yonetim sistemi tarafindan kapsanan Urun kategorilerinde énemli
degisiklikler (6rnegin, yeni urlnler, yeni isleme hatlari, vb.)
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12. NOTIFICATION

The organization shall report significant changes to the CB within three
(3) working days. These include changes relating to:

m any significant changes that affect the compliance with the scheme
requirements;

m serious events that impact the FSMS, legality and/or the integrity of the
certification including

situations that pose a major threat to food safety or certification integrity
as a result of Force majeure natural or man-made disasters;

m serious situations where the integrity of the certification is at risk an/ or
where the Foundation can be brought into disrepute. This include, but are
not limited to:

m Public food safety events (such as e.g. public recalls, withdrawals,
calamities, food safety outbreaks, etc.)

m Actions imposed by regulatory authorities as a result of a food safety
issue(s), where additional monitoring or forced shutdown of production is
required;

m Legal proceedings, prosecutions, malpractice, and negligence and

m Fraudulent activities and corruption.

m Changes to organization name, contact address and site details;

m Changes to organization and management;

m Major changes to the food safety management system, scope of
operations and product categories

covered by the certified management system (e.g. new products, new
processing lines, etc.)
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13. SERTIFIKA ASKILAMA, IPTAL VEYA KAPSAM DARALTMASI
Askiya Alma:

Kritik bir uygunsuzluk verildiginde ve/veya musgterilerinin nesnel kanitlar
goénderemedigine veya NC'leri belirlenen zaman dilimlerinde
kapatamadigina dair kanit oldugunda sertifika askiya alinacaktir.
Sertifikanin askiya alinmasi, musterilerinin Sema gerekliliklerine uyumu
saglayamadigina veya saglamaya isteksiz olduguna dair kanit oldugunda
da gereklidir.

Sertifikanin durumu 3 is glinl icinde FSSC Givence Portali'nda
degistirilecektir.

Geri Cekme:

Sertifika su durumlarda geri gekilecektir:

m askiya alma durumu alti (6) ay icinde kaldirilamazsa;

m kurulug FSSC 22000 sertifikasyon faaliyetlerini durdurursa;

m sertifikanin veya denetim slrecinin butinliginin ciddi sekilde tehlikeye
girdigi baska bir durum.

Sertifikanin durumu 3 is gunu igerisinde FSSC Portali’'nda degistirilecektir.
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13. CERTIFICATE SUSPENSION, WITHDRAWAL OR SCOPE
REDUCTION Suspension: The certification will be suspended when a
critical nonconformity is issued and/or there is evidence that their client is
either unable or unwilling to send objective evidences or to close the NCs
in the determined timeframes. A suspension of the certificate is also
necessary when there is evidence that their client is either unable or
unwilling to establish and maintain conformity with Scheme requirements.
The status of the certificate will be changed in the FSSC Assurance Portal
within 3 working days. Withdrawal: The certification will be withdrawn
when m the status of suspension cannot be lifted within six (6) months; =
the organization ceases its FSSC 22000 certification activities; m any
other situation where the integrity of the certificate or audit process is
severely compromised. The status of the certificate will be changed in the
FSSC Portal within 3 working days.
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Kapsam daraltma:

Mdisterinin, kapsamin yénetim sisteminin dogru bir yansimasi olmadigi bir
sertifikaya sahip olmasi durumunda, 6rnegin konumlardaki degisiklikler
veya kurulusun kontroll nedeniyle.

Faaliyetleri, stiregleri, Grlinleri veya hizmetleri, sertifikasyon kapsaminda
tanimlanan nihai Urlnlerin gida guvenligi Uzerinde bir etkiye sahip
olabilecekleri durumlarda, sertifikasyon kapsamindan hari¢ tutmak
mumkan degildir.

Kapsam daraltma durumunda, musterilerin yonetim sistemi sertifikasi,
revize edilmis sertifikasyon kapsam beyaninin 6tesinde gecersizdir.
Sertifikall kurulusun kapsami, FSSC Glvence Portalinda 3 is guna iginde
degistirilecektir.
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Scope reduction:

When the client holds a certificate where the scope is not an accurate
reflection of the management

system for example due to changes at locations or the control of the
organization.

It is not possible to exclude activities, processes, products or services
from the scope of certification

when those activities, processes, products or services can have an
influence on the food safety of the

end products as defined in the scope of certification.

In case of scope reduction the clients’ management system certification is
invalid beyond the revised

certification scope statement. The scope of the certified organization will
be changed in the FSSC

Assurance Portal within 3 working days.



