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Sertifika prosedurd ile ilgili herhangi bir sorunuz
var mi? Size yardimci olmak isteriz

Bize info.tncert@tuev-nord.de adresi uzerinden e-
posta ile veya pazartesi giiniinden cuma gunune
kadar

07: 30-18:00 saatleri arasinda 0800 - 2457457
no'lu telefondan sahsen ulasabilirsiniz.

TUV NORD CERT GmbH
LangemarckstraBe 20

45141 Essen

www.tuev-nord-cert.de
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If you should require any further information then
please do not hesitate to contact us. We will be
please to help you.

Please contact us via mail to info.tncert@tuev-
nord.de or by telephone 0800 245 74 57 (Free-

phone from within Germany) or +49 511 9986-

1222 from abroad.

TUV NORD CERT GmbH
AmTOV 1

45307 Essen

Germany

www.tuev-nord-cert.com
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BRC Global Standartlarina (bundan bdyle
BRCGS olarak anilacaktir) gére
belgelendirmeye iliskin hizmet ve performans
kurallari ve agiklamalar teklifimizle birlikte
gecerlidir. Bunlar genel Belgelendirme Kosullari
ile birlikte gecerlidir. Bu performans acgiklamasi
asagidaki belgelendirme sistemlerini kapsar:

o BRCGS Gida Guvenligi Sayi 9
e BRCGS Acenteler ve Brokerler Striim 3
e BRCGS Ambalaj Malzemeleri Versiyon
6
e BRCGS Tiiketici Uriinleri Versiyon 4
(Genel Ticaret / Kisisel Bakim ve Ev
Uriinleri)
e BRCGS Depolama ve Dagitim Surim 4
e BRCGS BASLIYOR! Sayi 2
e BRCGS Glutensiz Sertifikasyon
Programi Sayi 3
o BRCGS Bitki Bazli Kiresel Standart
Sayi 1
Standartlar ve diger ilgili gegerli belgeler, kurallar
ve ydnetmelikler BRCGS web sitesinde
bulunabilir (https://www.brcgs.com) Denetgiler,
TUV NORD CERT tarafindan sdz konusu sektor
icin onay ve yeterliliklerine gore segilir.
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(BRC Service Description Rev.25/12.23)

The rules and descriptions of service and
performance regarding certification according to
the BRC Global Standards (hereinafter referred
to as BRCGS) apply alongside our offer. They
are valid alongside the general Conditions of
Certification. This performance description
covers the following certification systems:

e BRCGS Food Safety Issue 9

e BRCGS Agents & Brokers Version 3

e BRCGS Packaging Materials Version 6

e BRCGS Consumer Products Version 4
(General Merchandise / Personal Care
& Household)

e BRCGS Storage and Distribution
Version 4

e BRCGS START! Issue 2

o BRCGS Gluten Free Certification
Programme Issue 3

e BRCGS Plant Based Global Standard
Issue 1

The standards and other relevant applicable
documents, rules and regulations can be found
on the BRCGS website (https://www.brcgs.com)
The auditors are selected by TUV NORD CERT
based on their approval and qualification for the
sector in question.
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1 SERTIFIKA PROSEDURU

1.1 Denetim hazirhgi

Denetim hazirhigi, masterinin belgelendirmeye
hazir olup olmadiginin belirlenmesine hizmet
eder. Denetim hazirhdi bir 6n denetim
vasitasiyla gerceklestirilebilir. Bu islem
asagidaki asamalara ayriimigstir:

- Ticari sicilden alinti (veya varsa
karsilastirilabilir kanit),

- Yénetim sistemi dokimantasyonuna genel
bakis (6rn: icindekiler tablosu veya ydnetim
sistemi dokimantasyonunun yapisinin sunumu,
sureg haritasi),

- yonetim incelemesi (6rnegin: tarih ve imza ile
birlikte kapak sayfasi veya icindekiler tablosu),

- ¢ denetimlerin mevcut yillik planlamasi ve
denetim rapor(lar)inin kaniti (6rnegin: tarih ve
imzali kapak sayfasi),

- Sirket organizasyon semasi veya organizasyon
yapisini gosteren diger belgeler.

- Belirlenen CCP'leri/CP'leri iceren HACCP
Planlari

- Kalite Yonetimi Dokimantasyonu
- Uriinlerin Ozeti / Uriin gruplari

1.2 Sertifikasyon Tetkiki

Tetkikin hazirlanmasi ve tetkik planinin

olusturulmasi igin, misterinin en azindan

asagidaki belgeleri temin etmesi gerekmektedir:

e Organizasyon semasl veya organizasyon
yapisini gosteren diger belgeler.

e HACCP analizi, ancak en azindan HACCP
analizinin yapisi ve tanimlanmig
CCP’ler/CP’ler
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1 CERTFICATION PROCEDURE

1.1 Audit preparation

The audit preparation serves to establish if the
customer is ready for certification. The audit
preparation can be performed by means of a
preliminary audit. This is divided into the
following stages:

e Extract from a commercial register (or
comparable evidence, if applicable),

e Overview of management system
documentation (e.g.: Table of contents
or presentation of the structure of the
management system documentation,
process map),

e management review (e.g.: cover sheet
or table of contents with date and
signature),

e current annual planning of internal
audits and evidence of audit report(s)
(e.g.: cover sheet with date and
signature),

e Company organisation chart or other
documents which show the
organisational structure.

e HACCP Plans inclusive the determined
CCPs/CPs

o Documentation of Quality Management

e Summary of Products / Product groups

1.2 Certification audit

An essentional part of the Assessment is the
interview of individual employees at their
workstations and evaluation of applicable
documents, records, orders, standards,
guidelines etc.
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Tetkikgi gerektigi takdirde baska belgeler de
talep edebilir.

Ayrintili belge incelemesi tetkikin kendisinden
once yapilabilir. Bununla birlikte, sayet sapmalar
ve uygunsuzluklar tespit edilirse, bunlar tetkik
kapsamina dahil edilir ve degerlendirilir, diger bir
deyisle tanimlanan herhangi bir uygunsuzlugun
degerlendirilmesi gerekmekte olup, sertifikasyon
tetkikinden 6nce belgeler Uzerinde yeniden
calisma yapilmasi mumkun degildir. Sonrasinda,
calisanlar munferit olarak isyerinde sorgulanir ve
diger ilgili belgeler, kayitlar, siparigler, kilavuzlar
vb. incelenir.

Sirketin tetkik esnasindaki gorevi, belgelenmis
prosedurlerinin pratikte uygulanip
uygulanmadigini géstermektir. Bu amagla,
sertifikasyon kapsamina girecek tim Griin
gruplari ve suregler tetkikin gerceklesme aninda
isliyor olmalidir. Aksi takdirde, bu Griin
gruplarinin/sireglerin ek bir tcret karsihdinda
yeniden tetkiklenmesi gerekecektir. Tetkikin
tamamlanmasini takiben, tetkikin sonuglari
hakkinda gerceklestirilecek son toplantida
musteriye bilgi verilir. Tetkikgi bu toplantida
tetkik sonucuyla ilgili tahmini bilgi verebilir,
ancak nihai sonucu veremez. Tetkikin sonucu bir
raporda belgelenir ve uygunsuzluklar bir eylem
planinda belgelenir.

Tetkik her zaman yalnizca bir isletme/Gretim
tesisini kapsayabilir.

Gozetim tetkikleri, yeniden tetkikler , uzatilan
tetkikler , haberli ve habersiz tetkik segcenekleri
ve karma tetkikler icin sertifikasyon proseduru
ilgili diger kurallar ilgili BRCGS standartlarinda
tanimlanmistir. Bunlar baglayici ve zorunludur.

1.3 Yeniden Sertifikasyon

Yeniden sertifikasyon tetkiki belirli bir tarihte
yapilir ve baglangig¢ (ilk) sertifikasyon tarihine
baghdir. Tetkik tarihi en fazla 28 giin 6ne
alinabilir. 7 gunlik erteleme mimkanddr.
Ertelemenin 7 gunden fazla surmesi halinde,

F-1098-9-R07 BRC Global Hizmet Tanimi

(BRC Service Description Rev.25/12.23)

major uygunsuzluk ortaya gikacaktir. Bu ayrica
transfer tetkiki durumunda da gecerlidir.

The task of the company during the audit is to
demonstrate the application of its documented
procedures in practice. For this purpose, all
product groups and processes which are to be
included in the scope of the certification must be
running at the time of the audit. If this is not the
case, additional auditing of these product
groups/processes will be necessary at extra
cost. Following completion of the audit, the
customer is informed of the results of the audit in
a final meeting. The auditor can give an estimate
regarding the result of the audit in this meeting,
but cannot give the final result. The result of the
audit is documented in a report, the
nonconformities are documented in an action
plan. An assessment is a procedure based on
the principle of random sampling. Therefore
non-conformities or weaknesses may still exist
but were not subject of the final meeting or in the
assessment report. The audit can always only
cover one operating/production site. Further
rules regarding the certification procedure for
surveillance audits, re-audits and extension
audits, announced and unannounced audit
options and blended audits are described in the
respective BRCGS standards and related
documents. These are binding and mandatory.

1.3 Announced Recertification

The recertification audit is due on a specific date
and depends on the date of the initial (first)
certification. The audit can be brought forward
by a maximum of 28 days. A postponement of 7
days is possible in case of natural or unnatural
disaster. If the postponement lasts for more than
7 days, a major non conformity will be raised.
This also applies in case of a transfer audit.
Where certificates have lapsed for more than 6
months re-entry to the BRCGS Certification
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Sertifikalarin suresinin 6 aydan fazla bir sure
gecmis oldugu durumlarda, BRC Sertifikasyon
programina yeniden giris yapilmasi yeni bir
basvuru olarak degerlendirilecek ve blylk bir
uygunsuzluk ortaya gikmamis olacaktir.

Sirket verileri, faaliyet alani veya misterinin
calisma sekli Uzerinde énemli bir etkiye sahip
olan degisikliklerin dikkate alinmasi igin yeniden
sertifikasyon tetkikinden dnce giincellenir.
BRCGS standardinin tim gereklilikleri, gdzetim
tetkikleri sirasinda, dnceki tetkikle birlikte gelen
dizeltici eylemler ile birlikte tamamen tetkiklenir.
tetkik prosediir(, sertifikasyon tetkik prosediri
ile aynidir.

1.4 ilan Edilen Yeniden Belgelendirme

Genel olarak, habersiz denetim programina
iliskin diizenlemeler ilgili standartta agiklandigi
sekilde uygulanir. Habersiz denetim programina
katilim igin kayit, son denetimden en ge¢ 3 ay
sonra yapilabilir. Bu tarihten sonra sadece
duyurulmus bir denetim gerceklestirilebilir.
BRCGS Gida Guvenligi, BRCGS Ambalaj
Malzemeleri ve BRCGS Depolama ve Dagitim
sertifikalari i¢in her 3 yilda bir habersiz denetim
yapilmasi zorunludur. TUV NORD CERT, son
denetimden en ge¢ 3 ay sonra musteri ile bir
sonraki denetimin habersiz bir denetim olup
olmayacagini gorusecektir. Bir tesisin 3 yillik
sure icinde habersiz denetim yaptirmamasi, son
denetimin BRCGS tarafindan reddedilmesine ve
habersiz denetim tamamlanana kadar tesisin
sertifikasiz kalmasina neden olabilir.

1.5 Sertifikanin Diizenlenmesi, Askiya
Alinmasi ve Geri Cekilmesi

1.5.1 Sertifikanin Verilmesi

Sertifika, tetkik raporunun belgelendirme
kurulusu tarafindan olumlu bir sekilde gézden
gecirilmesi sonrasinda verilir.
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The company data is updated before the
recertification audit, in order to take changes
which have a significant influence on the area of
activity or way of working of the customer into
consideration. All the requirements of the
BRCGS standard are completely audited during
the recertification audits, along with the
corrective actions from the previous audit. The
audit procedure is the same as for the
certification audit.

1.4 Unannounced Recertification

In general, the regulations for the unannounced
audit programme apply as described in the
respective standard. Registration for
participation in the unannounced audit
programme can be made no later than 3 months
after the last audit. After this date, only an
announced audit can be carried out. For
certifications according to BRCGS Food Safety,
BRCGS Packaging Materials and BRCGS
Storage & Distribution, an unannounced audit is
mandatory every 3 years. TUV NORD CERT wiill
discuss with the client at the latest 3 months
after the last audit whether the next audit will be
an unannounced audit. Where a site fails to
have an unannounced audit within the 3 year
period, it may result in the final audit being
refused by BRCGS and the site becoming
uncertificated until such a time as an
unannounced audit is completed.

1.5 Issuance of certificate

1.5.1. Issuing a Certificate

The certificate is awarded following positive
review of the audit report by the certification
body. A certificate can only be issued if all
nonconformities have been closed through
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provision of corresponding evidence or a re-
audit, and if corrective actions which have been
verified and accepted by the auditor are
provided for all deviations.

Sertifika yalnizca tum uygunsuzluklara karsilik
teskil eden kanitlarin kapatilmis olmasi halinde
veya yeniden Tetkik yapilmasi durumunda ve
tetkikci tarafindan dogrulanmis ve kabul edilmis
dlzeltici faaliyetlerin tim sapmalar igin
saglanmasi halinde verilebilir.

Sertifika, ilk tetkik tarihinden itibaren arti 6
haftaya karsilik gelecek gun itibariyle
hesaplanan 1 yil veya 6 ay boyunca (tetkik
sonucuna bagli olarak) gecerlidir.

Tetkik raporu ve sertifika BRCGS Directory
Uzerinde yer almakta olup, talep Gzerine
Akreditasyon Kurulusuna verilmektedir. 625
GBP 1 (BRCGS BASLAT! : 200 GBP / BRCGS
Tiketici Urlinleri: 350 GBP BRCGS Glutensiz
Sertifikasyon Programlari 3. Sayi). Bu lcret TUV
NORD CERT ile édenir. Bu Gcret TUV NORD
CERT aracihigiyla 6denir.

1 Bu tutar, BRC Global Standartlarinin glincel tcretlerine ve
glncel déviz kurlarina uyarlanmigtir.

1.5.2 Sertifikanin Askiya Alinmasi ve Geri
Cekilmesi

TUV NORD CERT, BRCGS sertifikalarinin
sahibidir ve bunlari istedigi zaman askiya alabilir
veya geri ¢ekebilir. Bir sertifika en fazla 6 ay
sureyle askiya alinabilir. Bundan sonra,
sertifikanin slresi o zamana kadar dolmamigsa
aktif hale getirilir veya geri gekilir. Sirkete askiya
alma nedenlerini ve s6z konusu askiya alma
islemini iptal etmek icin son tarihleri de belirten
ve alinacak gerekli olan dnlemleri aciklayan bir
mektup alir. Askiya alma suresi boyunca musteri
BRCGS sertifikasini kullanarak reklam
yapamaz. . BRCGS logosunun kullanimi,
sertifikanin askiya alinmasindan itibaren 48 saat
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(BRC Service Description Rev.25/12.23)

icinde sona ermelidir ve isletme/Uretim
sahasinin durumu BRC Rehberinde buna bagl
olarak degistirilir. isletme/iiretim sahasi artik
sertifikall firmalarin halka acik listesine dahil
olmaz. Degisen durumla ilgili bilgiler otomatik
olarak uyari fonksiyonunun kuruldugu sirketin
musterilerine gonderilir.

The certificate is valid for 1 year or 6 months
(depending on the result of the audit), calculated
from the day of the first audit plus 6 weeks. The
audit report and the certificate are placed in
BRCGS Directory and supplied to the
Accreditation Body on request. All Audit
documents must be made available for BRCGS
and other relevant stakeholders such as GFSI
and government bodies upon request. For
registration in BRCGSDirectory BRCGS charges
for each operating/production site 795 GBP 1
(BRCGS START!: 220 GBP / BRCGS
Consumer Products: 385 GBP/ BRCGS Gluten
Free Certification Programme Issue 3: 150 GBP
/ BRCGS Plant Based: 725 GBP as standalone
& Plant Based (BRCGS Food Safety site): 350
GBP . This fee is paid to BRCGS via TUV
NORD CERT.

1.5.2 Certificate suspension and withdrawal

TUV NORD CERT is the owner of the BRCGS
certificates and can suspend or withdraw them
at any time. A certificate can be suspended for a
maximum of 6 months. After this, the certificate
is either activated or withdrawn, if it has not
expired up to that time. The company receives a
letter describing the reasons for the suspension
and the measures that are necessary, with
deadlines, in order to cancel said suspension.
During the suspension, the client may not
advertise with the BRCGS certificate. Use of the
BRCGS logo must cease within 48 hours of
suspension of the certificate and the status of
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the operating/production site is changed in the
BRCDirectory. The operating/production site is
no longer included in the public list of certified
companies. Information regarding the changed
status is sent automatically to the clients of the
company for whom the warning function was
established.

S6z konusu durumlarda sirket derhal
masterilerini bilgilendirmeli ve musterilerin bu
kosullari tamamen bilmesini saglamalidir.
Uygunsuzluklarin ele alinmasi igin
gerceklestiriimesi gereken dizeltici faaliyetler
hakkinda bilgi, gerektigi takdirde musterilere
saglanacaktir.

1.5.3 Kisa Siire Oncesinden Bildirilen
Tetkikler

Misteri, TUV NORD CERT!'i en geg 3 is glinii
icinde bilgilendirir:

e Urdn guvenligi veya yasalligi ile ilgili
olarak yaklagsan herhangi bir kovusturma
veya yaptirm

e tUm UrUn geri cagirmalari

e olumsuz medya veya duzenleyici otorite
ilgisi

e Onemli bir kamu glvenligi sorununa
iliskin kanit (6rn. gida zehirlenmesi
salgini veya musteri yaralanmasi)

o sertifikali sahada dnemli basarisizliklara
dair kanitlar (6rn. dolandiricilik,
yolsuzluk veya 6nemli yanls
uygulamalar)

e  bir dizenleyici kurum, STK veya buyuk
bir perakendeci tarafindan kamuoyuna
yapllan olumsuz agiklamalar

e BRCGS'nin itibarini zedeleyen dnemli
kamu guvenligi endigeleri
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TUV NORD CERT, iriiniin givenligi veya
yasalligi Uzerinde etkisi olabilecek olaylarin
farkina varirsa, TUV NORD CERT herhangi bir
zamanda haberli veya habersiz denetimler
gerceklestirme ve durumu ve etkisini
degerlendirmesine bagli olarak sertifikalari geri
cekme hakkina sahiptir. Uriin geri gagirma ile
ilgili bilgiler asagidaki e-posta adresine
gonderilmelidir:
TNCert-Food-Recall@tuev-nord.de

In such circumstances the company shall
immediately inform its customers and make
them fully aware of the circumstances.
Information on the corrective actions to be taken
in order to address the non-conformities will also
be provided to customers where required.

1.5.3 Notification of Incidents

The client informs TUV NORD CERT within 3
Working days aboutminimum:

e any impending prosecution or
enforcement with respect to product
safety or legality

e all product recalls

e adverse media or regulatory authority
interest

e evidence of a significant public safety
issue (e.g. food poisoning outbreak or
customer injury)

e evidence of significant failings at the
certificated site (e.g. fraud, corruption or
significant malpractice)

e adverse public statements by a
regulatory authority, NGO or major
retailer

e significant public safety concerns
bringing BRCGS into disrepute

(BRC Service Description Rev.25/12.23) Sayfa8/12
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If the TUV NORD CERT becomes aware of
incidents that could have an impact on the
safety or legality of the product, TUV NORD
CERT is entitled to perform announced and also
unannounced audits at any time and, depending
on its assessment of the situation and its impact,
to withdraw the certificates. The information
regarding the product recall must be sent to the
following email address:
TNCert-Food-Recall@tuev-nord.de.

2 UZATILAN TETKIKLER

Siresi uzatilan Tetkikler le ilgili kurallar ilgili
standartlarda tanimlanmisgtir.

3 HABERSIZ TETKIKLER

Genel olarak, habersiz tetkik programina iliskin
dizenlemeler, ilgili standartta aciklandigi sekilde
gecerlidir. Habersiz tetkik programina kayit, son
tetkik tarihinden itibaren 3 ay i¢inde yapilir. Bu
zaman araligindan sonra yalnizca duyurulmus
bir tetkik mimkuindr.

BRCGS Gida Guvenligi, BRCGS Ambalaj
Malzemeleri ve BRCGS Depolama ve Dagitim
sertifikasyonu her 3 yilda bir habersiz tetkik
zorunludur. TUV NORD CERT, bir sonraki tetkik
habersiz olacaksa, musteriyi son tetkik
tarihinden en az 3 ay sonra bilgilendirecektir.

F-1098-9-R07 BRC Global Hizmet Tanimi

4 DIGER BELGELENDIRME
KURULUSLARINDAN TRANSFER
SERTIFIKASYONLARIN YONETIMi

Coklu saha sertifikasyonlarina iligkin kurallar ilgili
standartlarda bulunabilir.

5 SAPMALARIN VE UYGUNSUZLUKLARIN
YONETIMI

Sapmalar ve uygunsuzluklar bir eylem planinda
belgelenir. Mugsteri, duzeltici eylemlerin
belirlenmesi igin tetkik planindan en ge¢ 24 saat
sonra eylem planini teslim alir.

2 EXTENSION AUDIT

Rules regarding extension audits are described
in the respective standards.

3 TRANSFER OF CERTIFICATIONS FROM
OTHER CERTIFICATION BODIES

In general, only certificates from accredited
certification bodies can be taken over.
Organisations with certificates issued by non-
accredited certification bodies must be treated
as new clients.

For the purposes of the transfer, the client
presents the last audit report, the action plan
and the certificate to the auditor before the audit.

(BRC Service Description Rev.25/12.23) Sayfa9/12
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A transfer can only take place in association with
a surveillance audit.

Before the transfer audit the client has selected
TUV NORD CERT as the desired certification
body in BRCGSDirectory. This must be done
after signing the contract, but at the latest 14
days before the audit.

4 CERTIFICATION OF COMPANIES WITH
SEVERAL SITES (MULTI-SITE

CERTIFICATION)

Rules regarding multi-site certifications can be
found in the respective standards.

5 MANAGEMENT OF DEVIATIONS AND
NONCONFORMITIES

Deviations and nonconformities are documented
in an action plan. The client receives the action
plan at the latest 24 hours after the audit in order
to specify corrective actions.

Musteri, duzeltici eylemleri agiklayarak ve uygun
uygulama kanitlarini ifade ederek, eylem planini
28 gln iginde tetkikgiye iade eder. Tetkikgi,
aciklanan kanitlara dayanarak veya yeni bir
ziyaret gerceklestirmek suretiyle (yeniden tetkik),
diger bir deyisle tesiste yeni bir degerlendirme
yapmak yoluyla duzeltici eylemleri dogrular ve
bunu eylem planina dahil eder. Dizeltici
faaliyetler tetkikci tarafindan 28 gin iginde
dogrulanmadig takdirde veya dizeltici
faaliyetlerin yetersiz olmasi durumunda, tetkik
gecilmemig olarak degerlendirilir. Nihai rapor,
sadece tetkikgi tarafindan olumlu bir
degerlendirme yapildiktan sonra hazirlanir.
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(BRC Service Description Rev.25/12.23)

Yeniden bir tetkik yapildigi takdirde, tcret
gizelgesine goére harcanan zaman igin Ucret
alinir. Teklifte belirtilen ginlik fiyatlar, arti
seyahat sureleri ve seyahat masraflari uygulanir.
tetkikdeki uygunsuzluklarin sayisi
sertifikasyonun alinmasini saglamak icin izin
verilenden daha fazla oldugu takdirde, sertifika
belgelendirme sirketi tarafindan derhal BRC
Directory'den geri ¢ekilir. MUsterinin, veri
tabaninda bilgi verilmesi gerekli olan musterileri
oldugunu belirttigi BRC Directory'e erigimi olan
tim kullanicilar, sertifikanin BRC Directory'den
geri gekildigi konusunda e-posta yoluyla olarak
bilgilendirilir. Sonrasinda tam bir sertifikasyon
tetkiki yapilmalidir.

Temel gereklilige yonelik niyet beyani ile
karsilastirmali olarak kretik veya majoér bir
uygunsuzluk olmasi durumunda, sertifikanin
verilmesi mimkin degildir. Bu durumda,
tamamen yeni bir tetkik gereklidir. Tetkik iptal
edildigi takdirde, bunun raporda belgelenmesi
gerekmektedir.

The client returns the action plan to the auditor
within 28 days of receipt describing the
corrective actions and providing suitable
evidences of implementation. The auditor
verifies the corrective actions based on the
evidences described or by means of a new visit
(re-audit), i.e. a new assessment on site, and
notes this in the action plan. If the corrective
actions were not verified by the auditor within 28
days or if the corrective actions are insufficient,
the audit is assessed as not passed. The final
report is only drawn up after a positive
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evaluation has been made by the auditor. If a re-
audit is carried out, the time is charged for in
accordance with the fee schedule. Daily rates
quoted in the offer, plus travel times and travel
costs are applied. If the number of
nonconformities in the audit is greater than
allowed in order to achieve certification or a
critical or significant deviation with regard to a
statement of intent of a fundamental requirement
or a critical deviation to any requirement has
been raised, the certificate shall be immediately
withdrawn from BRCGSDirectory by TUV NORD
CERT. The system will generate an email to the
nominated contact of the client and any selected
customers to alert them to a suspended
certificate. The client will also be removed from
the public listing of certificated suppliers on
https://directory.brcgs.com/ A complete
certification audit has then to be carried out. If
the audit is aborted, this must be documented in
the report. The client has the right to appeal
against a non-conformity. This must be
submitted to the certification body no later than 7
days after the certification decision. Regardless
of whether the client has appealed against the
non-conformities, the audit protocol must be
followed. If the appeal is upheld, the revised
certificate and report will be uploaded to
BRCGSDirectory.

6 DIGER KURALLAR VE DUZENLEMELER

Musteri, asagidaki hususlara onayini verir:

e Akreditasyon kuruluglarindan
degerlendiricilerin katihmi,

o Sikayetlere yanit olarak veya
duyurulmus veya duyurulmamig rutin
BRCGS uyum faaliyetinin bir pargasi
olarak BRCGS tarafindan tetkik veya
ziyaret.

e BRCGS /sertifikasyon kurulusu veya
belirleyiciye 6zel ilave birim modulinin

F-1098-9-R07 BRC Global Hizmet Tanimi

(BRC Service Description Rev.25/12.23)

dahil edildigi belirleyici tarafindan
gerceklestirilen tanik tetkikler .

o Tetkikgilerin egitime katihmi.
Sertifikasyon durumu, tesisin herhangi bir
bolimine erisimin veya bu noktalarla ilgili
surecin veya taleplerin makul bir sekilde
reddedilmesi durumunda etkilenebilir.

Kalite glivence 6nlemleri ¢cergevesinde, BRC,
sirketin sertifikasyon durumu, TUV NORD CERT
performansi veya raporlarinin igerigi hakkinda
bilgi edinmek icin dogrudan musteriyle irtibata
gegebilir.

BRCGS bir BRCGS tetkikine ek olarak
yapllabilecek ve bu moddllerin gereksinimlerine
uygun olarak tetkiklenmis baska tetkik modulleri
de sunmaktadir. Tetkik sirasinda elde edilen
bilgiler TUV NORD CERT tarafindan esit
derecede gizlilik iginde ele alinir.

Her Uretim sahasi igin BRCDirectory tzerinde
kayit yapmak icin BRCGS 2'ye bir icret
6denmesi gerekmektedir.

BRCGS Gida:

AVM 11 Et Tedarik Zinciri GUvencesi

BRCGS Gida:

AVM 11 Et Tedarik Zinciri Glvencesi

AVM 14 Kulturel Mikemmellik: Gida Guvenligi
Kaltarda

AVM 15 FSMA ,0zel AVM ASDA

BRCGS START!,

BRCGS Glutensiz sertifika programi Sayi 3
Ucret TUV NORD CERT tarafindan tahsil
edilecektir.

6 OTHER RULES AND REGULATIONS
The client gives his agreement to the following:
e Participation of assessors from the
accreditation organisations,

e Audit or visit by BRCGS in response to
complaints or as part of the routine

Sayfa11/12



TUVNORD

DESCRIPTION OF THE TUV NORD CERT CERTIFICATION PROCEDURE

BRC - GLOBAL STANDARDS
TUV NORD CERT Sertifikasyon Prosediirii Tanimlamasi
BRC - Kiiresel Standartlar

BRCGS compliance activity announced
or unannounced.

e Witness audits by the BRCGS /
certification body or by a specifier where
a specifier specific additional audit
module is included

e Participation of auditors in training

Certification status may be affected in the event
that access to any parts of the site or process or
requests to these points above is unreasonably

refused.

Within the framework of the quality assurance
measures, the BRC can contact the client
directly in order to gain information regarding the
certification status of the company, the
performance of TUV NORD CERT or the
content of their reports. BRCGS offers further
audit modules which can be carried out in
addition to a BRCGS audit and which are
audited in accordance with the requirements of
these modules. The information gained during
the audit is handled with equal confidentiality by
TUV NORD CERT. For registration in
BRCGSDirectory, fees are charged per
company/production site and additional audit
module. The respective fees for the individual
audit modules can be found in the currently valid
BRCGS schedule of fees. These fees are
invoiced via TUV NORD CERT.
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