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Daha fazla bilgi talep ederseniz, litfen tzerinden
bizimle irtibata geciniz. Size yardimci olmaktan
memnun olacagiz.

Latfen bizimle e-posta yoluyla info.tncert@tuev-
nord.de adresi Uizerinden veya telefonla 0800 245
74 57 (Almanya sinirlari iginde Ucretsiz telefon)
numarasindan veya yurtdigindan ariyorsaniz +49
511 9986-1222 numarasindan irtibata geginiz.

TUV NORD CERT GmbH
Langemarckstralle 20
45141 Essen / Almanya

www.tuev-nord-cert.com
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If you should require any further information then
please do not hesitate to contact us. We will be
please to help you.

Please contact us via mail to info.tncert@tuev-
nord.de or by telephone 0800 245 74 57 (Free-
phone from within Germany) or +49 511 9986-
1222 from abroad.

TUV NORD CERT GmbH Am TUV 1

45307 Essen Germany

www.tuev-nord-cert.com
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ISO/IEC 27001, ISO 22301 veya ISO/IEC 20000-
1 standardina dayali bir ydnetim sisteminin
belgelendiriimesi, teklif ve sbzlesme asamasi,
denetim hazirligi, yonetim belgelerinin
degerlendiriimesiyle birlikte 1. Asama
denetiminin  gergeklestiriimesi, 2. Asama
denetiminin gerceklestiriimesi, sertifikanin
veriimesi ve gozetim/yeniden belgelendirmeden
olusur. Denetgiler, TUV NORD CERT GmbH
Belgelendirme Kurulusu Baskani tarafindan ilgili
brans icin onaylarina ve yeterliliklerine uygun
olarak segilir.

1 BELGELENDIRME PROSEDURU

Belgelendirme denetimi Asama 1 denetimi ve
Asama 2 denetiminden olusur. Her iki denetim
de genellikle musterinin sahasinda
gerceklestirilir. ISO/IEC 27001 belgelendirme
prosedurleri baglaminda, kurulusun
Uygulanabilirlik Beyaninda kontroller i¢in ek
kontrol kaynagi/kaynaklari olarak ek ulusal veya
uluslararasi standartlara (6rnegin ISO/IEC
27017 veya ISO/IEC 27018) atifta
bulunulmasina izin verilir (bkz. Bolim “ISO/IEC
27001'e ek olarak Sektore Ozel Standartlar”).

1.1. Denetim Hazirhgi

So6zlesmenin imzalanmasini takiben denetgi,
musteri tarafindan doldurulan soru formuna ve
hesaplama cetveline dayanarak denetime
hazirlanir ve denetlenecek kurulusla bundan
sonraki proseduri gorusup karara baglar.
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The certification of a management system based
on standard ISO/IEC 27001, ISO 22301 or
ISO/IEC 20000-1 consists of the offer and
contract phase, the audit preparation,
performance of the Stage 1 audit with evaluation
of the management documentation, performance
of the Stage 2 audit, issue of certificate and
surveillance/recertification. The auditors are
selected by the Head of the Certification Body of
TUV NORD CERT GmbH in accordance with
their approvals for the particular branch and their
qualification.

1 CERTIFICATION PROCEDURE

The certification audit consists of the Stage 1
audit and the Stage 2 audit. Both audits are
generally performed at the client’s site. In the
context of ISO/IEC 27001 certification
procedures it is allowed referring to additional
national or international standards (e.g. ISO/IEC
27017 or ISO/IEC 27018) as additional source(s)
of control set for controls in the organization's
Statement of Applicability (see Section “Sector-
specific Standards in addition to ISO/IEC
27001%).

1.1. Audit Preparation

Following signing of the contract, the auditor
prepares for the audit based on the
questionnaire filled in by the customer and on
the calculation sheet, and discusses and agrees
the further procedure with the organization to be
audited.
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Mdasterinin denetim ekibinin erisimine
acillamayacak gizli veya hassas belgelenmis
bilgileri varsa, belgelendirme kurulusu énceden
bilgilendirilmelidir. Denetimden once,
belgelendirme kurulusu, yonetim sisteminin bu
kayitlarin ~ yoklugunda yeterince denetlenip
denetlenemeyecedini belirlemelidir.
Belgelendirme kurulusu, belirlenen gizli veya
hassas  belgelendiriimis  bilgileri  gbzden
gecirmeden yoOnetim sisteminin yeterli sekilde
denetlenmesinin  mimkin olmadigi sonucuna
varirsa, muisteri  kurulusa uygun  erisim
dlzenlemeleri yapilana kadar belgelendirme
denetiminin gergeklestirilemeyecegini bildirir.

Gozetim veya yeniden belgelendirme denetimine
hazirllk sirasinda, denetlenecek kuruluslar
organizasyon yapilarindaki temel degisiklikleri
veya prosedur degisikliklerini belgelendirme
kurulusuna bildirmekle yakimlidar.

1.2 1. Asama Denetim

Asama 1 denetimi asagidaki amaclar
dogrultusunda gergeklestirilir

- Musterinin yénetim sistemi dokiimantasyonunu
denetlemek,

- musterinin sahasini ve sahaya 6zgu kosullari
degerlendirmek ve Asama 2 denetimine hazirlik
derecesini belirlemek igin kurulusun personeli ile
gorusmeler yapmak,

- Musterinin durumunu ve standartlarin
gerekliliklerine iliskin anlayisini, dzellikle kilit
performans veya onemli hususlarin, sureglerin,
hedeflerin ve ydnetim sisteminin isleyisinin
belirlenmesi agisindan degerlendirmek,
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The certification body has to be informed in
advance if the client has confidential or sensitive
documented information, which cannot be made
accessible to the audit team. Before the audit, the
certification body shall determine whether the
management system can adequately be audited
in the absence of these records. If the certification
body concludes that it is not possible adequately
auditing the management system without
reviewing the identified confidential or sensitive
documented information, it shall advise the client
organization that the certification audit cannot
take place until appropriate access arrangements
are granted.

During preparation for the surveillance or
recertification audit, the organizations to be
audited have the duty to report fundamental
changes in their organizational structure or
changes in procedure to the certification body.

1.2 Audit Stage 1

The Stage 1 audit is conducted in order to

e audit the management  system
documentation of the customer,

e assess the site and site-specific
conditions of the customer and hold
discussions with the personnel of the
organization in order to determine the
degree of preparedness for the Stage 2
audit,

e assess the status of the customer and his
understanding of the requirements of the
standards, particularly with regard to
identification of key performance or
significant aspects, processes,
objectives and operation of the
management system,
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e YOnetim sisteminin kapsami, slregler ve
musterinin bulundugu yer(ler), kapsam
dahilindeki kisi sayIsl, uyum
yukUmlalkleri  ve  bilgi  glvenligi
hususlari  hakkinda gerekli bilgileri
toplamak

e Asama 2 denetimi i¢in kaynak tahsisini
gbzden gegirmeli ve Asama 2
denetiminin ayrintilari konusunda
masteri ile mutabik kalmalidir,

o Mdisterinin yonetim sistemi ve sahadaki
faaliyetler ile olasi 6nemli hususlar
hakkinda vyeterli anlayis kazanarak 2.
Asama denetiminin planlanmasi icin 6zel
bir odak noktasi olusturmak,

e i¢c denetimlerin ve yobnetimin gbzden

gecirmesinin hem planlanip
planlanmadigini hem de gerceklestirilip
gerceklestiriimedigini ve yénetim
sisteminin uygulanma dizeyinin

masterinin 2. Asama denetimine hazir
oldugunu gOsterip gOstermedigini
degerlendirir.

1. asama denetiminde zayifliklar tespit edilmisse,
bunlarin Asama 2 denetiminden 6nce musteri
tarafindan  dizeltiimesi  gerekir. ~ Sonunda
musterinin 2. Asama denetimine hazir oldugu
kesin olarak tespit edilemezse, denetim 1. Asama
denetiminden sonra kesilir.

Bas denetc¢i 1. asama denetiminin faaliyetlerinin
koordinasyonundan  ve  gerektiginde ilgili
denetcilerin kendi aralarinda koordinasyon ve
igbirliginden sorumludur.
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1.3 2. Asama Denetim - Belgelendirme
Denetimi

Mdasteri, 2. Asama denetiminin basinda bir
denetim plani alir. Plan Uzerinde mdasteri ile
Onceden mutabik kalinir.

e to collect necessary information
regarding the scope of the management
system, processes and location(s) of the
client, number of people within the scope,
compliance obligations as well as
information security aspects

e review the allocation of resources for
Stage 2 audit and agree with the client on
the details of the Stage 2 audit,

e to create a special focus for the planning
of the Stage 2 audit, by gaining sufficient
understanding of the client’s
management system and the activities at
the site, together with possible significant
aspects,

e evaluate if the internal audits and
management review are both planned
and performed, and that the level of
implementation of the management
system demonstrates that the client is
ready for the Stage 2 audit.

If weaknesses were identified in the Stage 1
audit, these must be corrected by the customer
before the Stage 2 audit. If at the end it cannot be
established positively that the customer is ready
for the Stage 2 audit, the audit is broken off after
the Stage 1 audit.

The lead auditor is responsible for the
coordination of the activities of the stage 1 audit
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and if necessary for coordination and cooperation
of the auditors concerned amongst themselves.

1.3 Audit Stage 2 - Certification Audit

The customer receives an audit plan at the
beginning of the Stage 2 audit. The plan is agreed
with the customer in advance.

Denetim, katiimcilarin birbirleriyle tanistigi bir
baslangic toplantisi ile baslar. Denetimde
izlenecek  prosedlir acgiklanir.  Kurulusun
tesislerinde gerceklestirilen denetim
cercevesinde denetgiler, kurulmus olan yonetim
sisteminin  etkinligini gdézden  gegcirir ve
degerlendirir. Bu, ISO/IEC 27001, ISO 22301
veya ISO/IEC 20000-1 standardina
dayanmaktadir.

Denetgilerin gorevi, yonetim sisteminin pratik
uygulamasini belgelenmig sureclerle
karsilastirmak ve bunlari standardin
gerekliliklerinin yerine getiriimesiyle ilgili olarak
deg@erlendirmektir. Bu, ¢alisanlarin sorgulanmasi,
ilgili  dokimanlarin, kayitlarin, emirlerin ve
kilavuzlarin incelenmesi ve ayrica kurulusun ilgili
alanlarinin ziyaret edilmesi yoluyla
gerceklestirilir.

Yerinde denetimin sonunda nihai bir toplanti
yapilir. En azindan kurulus icinde ydnetim
fonksiyonlarina sahip olan ve alanlari denetime
dahil edilen calisanlar denetime katilir. Bas
denetci munferit unsurlar hakkinda rapor verir ve
olumlu ve olumsuz sonuglari  agiklar.
Uygunsuzluklar tespit edilirse, bas denet¢i ancak
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denetim ekibi tarafindan duzeltici faaliyetlerin
kabul edilmesi veya dogrulanmasindan sonra
kurulusa sertifika verilmesini tavsiye edebilir, bkz.
Bolum  “Uygunsuzluklarin  yonetimi”.  Son
toplantida bu hususa dikkat ¢ekilmelidir.

Denetim, denetim raporunda belgelenir (belgeler
Asama 1 ve Asama 2 denetimleri i¢in ayr
olmalidir) ve genellikle yalnizca belgelendirme
kurulusu icinde dahili kullanim igin olan diger
kayitlar (6rnegin denetim anketi ve elle yazilmis
kayitlar) araciligiyla tamamlanir.

The audit begins with a kick-off meeting, in which
the participants are introduced to each other. The
procedure to be followed in the audit is explained.
Within the framework of the audit at the
organization's premises, the auditors review and
assess the effectiveness of the management
system, which has been installed. This is based
on the standard ISO/IEC 27001, 1SO 22301 or
ISO/IEC 20000-1.

The task of the auditors is to compare the
practical application of the management system
with the documented processes and to assess
them in relation to fulfilment of the requirements
of the standard. This is achieved by means of
questioning of the employees, examining the
relevant documents, records, orders and
guidelines and also by visiting relevant areas of
the organization.

A final meeting takes place at the end of the on-
site audit. At least those employees take part in
the audit who have management functions within
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the organization and whose areas were included
in the audit. The lead auditor reports on the
individual elements and explains the positive and
negative results. If nonconformities are
established, the lead auditor can only
recommend issue of the certificate to the
organization after acceptance or verification of
the corrective actions by the audit team, see
Section "Management of nonconformities".
Attention must be drawn to this fact in the final
meeting.

The audit is documented in the audit report (the
documentation must be separate for Stage 1 and
Stage 2 audits) and is completed by means of
further records (e.g. audit questionnaire and
hand-written records), which are generally for
internal use only within the certification body.

1.4. Sertifika Verilmesi

Sertifika, belgelendirme proseduri belgelendirme
kurulusunun bagkani veya yardimcisi ya da
atanmis temsilcisi tarafindan gdbzden gegirilip
yayinlandiginda  verilir.  Prosediri  gézden
geciren ve yayinlayan Kisi denetime katilmamis
olabilir (yani katilmasina izin veriimez).

Sertifika yalnizca uygunsuzluklar dizeltildiginde,
yani duzeltici faaliyetler denetim ekibi tarafindan
kabul edildiginde veya dogrulandiginda verilebilir.

Normalde sertifikalar 3 yil sireyle gegerlidir.

2 GOZETiM DENETIMI

Go6zetim denetimleri, yeniden belgelendirme
denetiminin yapildigi yillar haric olmak Uzere,
belgenin gecerlilik siresi boyunca yilda bir kez
yapilmalidir.
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ilk belgelendirmeyi takip eden ik gdzetim
denetimi, belgelendirme karari tarihinden en ge¢
12 ay sonra, planlama[1] ile ilgili tarihe kadar
gerceklestiriimelidir. Takip eden tim gozetim
denetimleri planlamayla ilgili tarih esas alinarak
planlanir ve her takvim yilinda en az bir kez
gerceklestiriimelidir.

Uygunsuzluklarin duzeltiimesine yonelik
Onlemlerin dogrulanmasi, denetim raporlamasi
ve belgelendirme kararini igeren gdzetim
denetimleri, denetimin son gununden itibaren en
gec 3 veya 4 ay iginde (uygunsuzluk durumunda)
tamamlanmalidir.

Musteri gdzetim denetimini takiben bir rapor alir.

1.4. Award of Certificate

The certificate is issued when the certification
procedure has been reviewed and released by
the head of the certification body or his deputy or
nominated representative. The person who
reviews and releases the procedure may not (i.e.
is not permitted to) have participated in the audit.

The certificate can only be issued when the
nonconformities have been corrected, i.e. when
the corrective actions have been accepted or
verified by the audit team.

Normally the certificates are valid for 3 years.
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2 SURVEILLANCE AUDIT

Surveillance audits have to be conducted once
per year during the period of validity of the
certificate with the exception of the years when a
recertification audit is performed.

The first surveillance audit, which follows the
initial certification has to be carried out by the
planningrelevant date, at the latest 12 months
after the date of the certification decision. All the
subsequent surveillance audits are planned on
the basis of the planning-relevant date and must
be conducted at least once per calendar year.

Surveillance audits including the verification of
measures for the correction of nonconformities,
audit reporting and the certification decision must
be completed no later than 3 or 4 months (in case
of nonconformities) from the last day of the audit.

The client receives a report following the
surveillance audit.

3 YENIDEN BELGELENDIRME DENETIMi

Yeniden belgelendirme icin denetim, sertifikanin
son gecerlilik tarihinden &nce yapilmaldir.
Maksimum 6 aylik bir tolerans siresi vardir. 6
aylik bir tolerans suresi, duzeltici faaliyetlerin
deg@erlendiriimesi ve gerekli yeniden denetimler
icin ve ayrica serbest birakma prosediri
cercevesinde yeniden belgelendirme karari igin
kullanilabilir. Yeniden belgelendirme
denetiminde,  kurulusun  yonetim  sistemi
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dokimantasyonunun gézden gegirilmesinin yani
sira yerinde bir denetim de gergeklestirilir.
Burada, belgelendirme slresi boyunca dnceki
goézetim program(lar)inin  sonuglar  dikkate
alinmalidir.  Standardin ~ tim  gereklilikleri
denetlenir.

Yeniden  belgelendirme  denetimiyle ilgili
faaliyetler, yonetim sisteminde veya kurulusun
faaliyetleriyle baglantili olarak dnemli degisiklikler
varsa (0rnegin yasalarda yapilan degisiklikler) 1.
asama denetimini igerebilir.

Yeniden belgelendirme denetiminde kullanilan
denetim yontemleri, Asama 2 denetiminde
kullanilanlara karsilik gelir.

4. KAPSAM GENISLETME DENETIMI

Mevcut bir sertifikanin kapsaminin genisletiimesi
amaclaniyorsa, bu bir uzatma denetimi yoluyla
gerceklestirilebilir.  Genigletme denetimi  bir
gozetim denetimi, bir yeniden belgelendirme
denetimi cercevesinde veya bagimsiz olarak
belirlenen bir zamanda gerceklestirilebilir.

Sonug¢ olarak sertifikanin  gecerlilik  sUresi
degismez. istisnalar yazili olarak
gerekcelendiriimelidir.

3 RECERTIFICATION AUDIT

The audit for recertification has to be conducted
before the expiry date of the -certificate. A
tolerance period of max. 6 months is then
available for evaluation of the corrective actions
and for any necessary re-audits and also for the
decision on recertification within the framework of
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the release procedure. In the recertification audit,
a review of the documentation of the
management system of the organization is
undertaken, as well as an on-site audit. Here, the
results of the previous surveillance programme(s)
over the term of the certification have to be taken
into consideration. All the requirements of the
standard are audited.

Activities related to the recertification audit may
include a stage 1 audit if there are significant
changes in the management system or in
connection with the activities of the organization
(e.g. changes to the law).

The audit methods used in the recertification
audit correspond to those used in a Stage 2 audit.

4. EXTENSION OF SCOPE AUDIT

If it is intended extending the scope of an existing
certificate, this can be implemented by means of
an extension audit. An extension audit can be
conducted within the framework of a surveillance
audit, a recertification audit or at a time, which is
set independently.

The period of validity of a certificate does not
change as a result. Exceptions must be justified
in writing.

4.1. Kisa Bildirimli Denetimler

Sikayetleri  arastirmak, degisikliklere  yanit
vermek veya askiya alinan musterileri takip
etmek icin kisa slUrede denetim vyapilmasi
gerekebilir. Bu gibi durumlarda,
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- Belgelendirme kurulusu, bu kisa sureli
denetimlerin hangi kosullar altinda
gerceklestirilecedini tanimlayacaktir,

- denetim ekibi Uyelerine itiraz etmek mimkuin
degildir.

4.2. Gegis Denetimleri

Bir yonetim sistemi standardinda vyapilan
degisikliklerin bir sonucu olarak, sertifikasyonu
surdirmek igin ilgili gecgis denetimlerinin
yapllmasi gerekebilir. Basarili  bir gegisin
ardindan, mevcut sertifikalarin son kullanma
tarini  degistirimeden yeni standartlar igin
sertifikalar diizenlenir.

Bu tur degisikliklerin gerekli olmasi halinde,
belgelendirme  kurulusu  6ngorilen  gerekli
onlemler hakkinda zamaninda bilgi verecektir.

5. DIGER BELGELENDIRME
KURULUSLARINDAN BELGELENDIRME
TRANSFERI

Genel olarak, yalnizca akreditasyon kurulusunun
EA'nin (Avrupa Akreditasyon Isbirligi) Cok Tarafli
Anlagmasini  (MLA) imzaladigi durumlarda
akredite edilmis belgelendirme kuruluglarindan
alinan sertifikalar devralinabilir. Akredite olmayan
belgelendirme kuruluglarindan gelen sertifikalara
sahip kuruluglar  yeni musteri olarak
degerlendirilir.

Sertifikayr  veren  belgelendirme  kurulusu
planlanan transfer hakkinda bilgilendirilir.
Sertifikayr veren belgelendirme kurulusu ve
musteri tarafindan IAF MD 2:2017'ye gore gegerli
sertifikanin transferini engelleyen herhangi bir
neden bilinmiyorsa, transfer gerceklestirilebilir.
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4.1. Short Notice Audits

It may be necessary to perform audits at short
notice to investigate complaints, in response to
changes or as follow up on suspended clients. In
such cases,

e the certification body shall describe the
conditions under which these short notice
audits are to be conducted,

e itis not possible to object to members of
the audit team.

4.2. Transition Audits

As a result of changes to a management system
standard, it may be necessary to perform
corresponding transition audits in order to
maintain  certification. After a successful
transition, certificates are then issued for the new
standards without changing the expiration date of
the existing certifications.

Should such changes become necessary, then
the certification body will timely inform about the
necessary prescribed measures.

5. TRANSFER OF CERTIFICATION FROM
OTHER CERTIFICATION BODIES

In general, only certificates from accredited
certification bodies can be taken over where the
accreditation body is a signatory to the
Multilateral Agreement (MLA) of the EA
(European co-operation for Accreditation).
Organizations with certificates, which originate
from non-accredited certification bodies, are
treated as new clients.

The issuing certification body is informed about
the planned transfer. As soon as no reasons are
known from the issuing certification body and the
customer that exclude a transfer of the valid
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certificate according to IAF MD 2:2017, the
transfer can be carried out.

Sertifikayl devralan belgelendirme kurulusundan
yetkili bir kisi tarafindan bir “Transfer Oncesi
inceleme” yapilmaldir. Bu inceleme genellikle
onemli belgelerin incelenmesi ve musteriye
yapilacak bir ziyaretten olusur.

Devir oncesi incelemenin olumlu
tamamlanmasinin  ardindan, kabul eden
belgelendirme kurulusu olarak TUV NORD CERT
belgelendirme devrini gergeklestirebilir.

Belgelendirme kararini veren personelin transfer
oncesi incelemeyi gergeklestirenlerden farkli
olmasi gerekliligi de dahil olmak lzere, normal
belgelendirme karar verme slreci takip
edilecektir.

Kabul eden belgelendirme kurulusu olarak TUV
NORD CERT, herhangi bir gézetim veya yeniden
belgelendirme denetimi baslatiimadan 6nce
belgelendirme kararini alacaktir.

Transfer edilen sertifikanin sertifikasyon dongusu
bir 6nceki sertifikaya dayanir. TUV NORD CERT,
sertifikasyon dongusunin geri kalani igin denetim
programini olusturacaktir.

Kabul eden belgelendirme kurulusunun devir
Oncesi inceleme sonucunda musteriye yeni bir
musteri gibi davranmasi gerektiginde,
belgelendirme dongusu belgelendirme karari ile
baslar.

Askiya alinmis veya askiya alinma riski olan
sertifikalar devralinamaz.

Sertifika basarili bir sekilde devredilir edilmez
sertifikaylr  veren  belgelendirme  kurulusu
bilgilendirilir.
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A "Pre-Transfer-Review” must be conducted by a
competent person from the certification body
which is taking over the certificate. This review
generally consists of an examination of important
documents and a visit to the client.

After positive completion of the pre-transfer
review, TUV NORD CERT, as the accepting
certification body, can carry out the transfer of
certification.

The normal certification decision making process
shall be followed, including the requirement that
the personnel making the certification decision
are different from those carrying out the pre-
transfer review.

TUV NORD CERT, as the accepting certification
body, shall take the decision on certification
before any surveillance or recertification audits
are initiated.

The certification cycle of the transferred
certificate is based on the previous one. TUV
NORD CERT shall establish the audit programme
for the remainder of the certification cycle.

Where the accepting certification body is required
to treat the client as a new client as a result of the
pretransfer review, the certification cycle shall
begin with the certification decision.

Certificates, which have been suspended or
where there is risk of suspension, may not be
taken over.
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The issuing certification body is informed as soon
as the certificate has been successfully
transferred.

6. BIRDEN FAZLA LOKASYONA SAHIP
SIRKETLERIN BELGELENDIRILMESI
(GOKLU TESIS)

Birden fazla tesisi olan kuruluglar igin bir
ornekleme prosedirt kullanilabilir (“coklu tesis
sertifikasyonu”). Bu durumda msteri,
sertifikasyon kurulugsuna, sertifika kapsamina
giren tim tesisler icin asagidaki gerekliliklerin
karsilandigina dair giivence verir. On kosullardan
birinde veya birkacinda meydana gelen herhangi
bir degigiklik veya yerine getiriimeme durumu
belgelendirme kuruluguna derhal bildirilecektir
(yani bildirilmelidir).

Cok tesisli sertifikasyon icin 6n kosullar:

e Cok tesisli bir kurulusun tek bir tizel
kisilik olmasi gerekmez. Ancak, tim
tesisler kurulusun merkez ofisi (“merkez
ofis”) ile yasal veya s6zlesmeye dayali bir
iliskiye sahip olmali ve merkez ofis
tarafindan belirlenen ve kurulan ve
merkez ofis tarafindan dizenli izleme ve
ic denetimlere tabi olan ortak bir yonetim
sistemine tabi olmalidir (yani olmalidir).
Bu, merkez ofisin, belirli bir sahada
gerekli olmasi halinde, sahalardan
duzeltici eylemler uygulamalarini talep
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etme hakkina sahip oldugu anlamina
gelir.

e Silrecler temelde tim tesislerde ayni
olmali ve benzer yéntem ve prosedurler
kullanilarak uygulanmalidir.

e Kurulugun yonetim sistemi merkezi
olarak kontrol edilen bir plan kapsaminda
yonetiimeli ve merkezi bir yonetim
incelemesine tabi olmahdir.

6. CERTIFICATION OF COMPANIES WITH
MULTIPLE LOCATIONS (MULTI-SITE)

A sampling procedure can be wused for
organizations with several sites (“multisite
certification”). In this case, the client assures the
certification body that the following requirements
are met for all the sites, which fall within the scope
of the certificate. Any changes or non-fulfilment of
one or several prerequisites shall (i.e. must) be
communicated to the certification body
immediately.

Prerequisites for multisite certification:

e A multi-site organization does not have to
be one single legal entity. However, all
the sites shall (i.e. must) have a legal or
contractual  relationship  with  the
headquarters (“central office”) of the
organization and be subject to a common
management system, which is specified
and installed by the central office and is
subject to regular monitoring and internal
audits by the central office. This means
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that the central office has the right to
require the sites to implement corrective
actions, if these are necessary at a
particular site.

e The processes must be basically the
same at all sites and must be
implemented using similar methods and
procedures.

e The management system of the
organization has to be administered
under a centrally controlled plan and
must be subject to a central management
review.

Cok tesisli sistem igindeki tim munferit tesisler
(merkezi idare (merkez ofis) fonksiyonu dahil)
kurulusun i¢ denetim programina uygun olarak
denetime tabi tutulmali ve denetlenmelidir.

e Kurulusun merkez ofisinin denetimin
temelini olusturan ilgili yonetim sistemi
standardina/standartlarina  uygun bir
yonetim sistemi kurdugu ve kurulusun
tamaminin  standardin  gerekliliklerini
karsiladigi gosterilmelidir.

e Kurulug, merkezi yodnetim fonksiyonu
(merkez ofis) ve ydnetimi de dahil olmak
Uzere tim tesislerden veri toplama ve
analiz etme ve asagidakilerle ilgili olanlar
da dahil olmak Uzere  gerekli
organizasyonel degisiklikleri baglatma
becerisini gOstermelidir Yonetim
incelemesi,

o Sikayetler,

o Duzeltici faaliyetlerin degerlendiriimesi,
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e ¢ denetimlerin planlanmasi ve
sonuglarinin degerlendiriimesi,

e Yasal gereklilikler.

e Muasteri ile belgelendirme kurulusu
arasinda, tim subelerde/lretim
tesislerinde yasal olarak uygulanabilir bir
s6zlesme imzalanmalidir.

7. UYGUNSUZLUKLARIN YONETIMI

Her uygunsuzluk icin nedenlerin bir analizi
yapiimali  ve  ilgili  duzeltici  faaliyetler
uygulanmalidir. Uygunsuzlugun ciddiyetine bagl
olarak kurulusun goérevi vardir, denetimin son
glnlnden itibaren 6 hafta icinde denetim ekibini
ya duzeltici énlemler konusunda bilgilendirmek
ongorilen eylemler ve bunlarin uygulanma
tarihleri veya duzeltici eylemlerin uygulandigi.

All the individual sites within the multi-site
system (including the central administration
(central office) function must be subject to the
internal audit programme of the organization and
must be audited in compliance with this
programme.

e |t has to be demonstrated that the central
office of the organisation has installed a
management system in compliance with
the relevant management system
standard(s), which form the basis for the
audit and that the entire organization
fulfils the requirements of the standard.

e The organization must demonstrate its
ability to collect and analyze data from all
sites, including the central administration
function (central office) and its
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management, and shall instigate any
necessary organizational changes,
including those related to:

e Management review,

e Complaints,

e Evaluation of the corrective actions,

¢ Planning of internal audits and evaluation
of the results,

e |Legal requirements.

e A contract has to be concluded between
the client and the certification body,
which is legally enforceable at all
branches/production sites.

7. MANAGEMENT OF NON-CONFORMITIES

An analysis of the causes must be performed for
each nonconformity ~and  corresponding
corrective actions must be implemented. The
organization has the duty, depending on the
seriousness of the nonconformity, to inform the
audit team within 6 weeks after the last day of the
audit either with regard to the corrective actions,

Bu sureye uyulmamasi halinde denetimin basarili
olmadigi, yani gegilmemelidir. Bir sertifika
verilmemelidir veya mevcut bir sertifika sirasiyla
geri gekilir

8. ISO/IEC 27001'E EK OLARAK SEKTORE
OZEL STANDARTLAR

TUV NORD CERT su anda ek bir kontrol kaynagi
olarak asagidaki ulusal veya uluslararasi
standartlari kullanarak ISO/IEC 27001'e gore
denetimler ve sertifikalar sunabilmektedir.
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Region | Standard Content

Uluslararasi I28732I$C Bulut hizmetleri igin
bilgi glivenligi
kontrolleri

ISO/IEC Pll olarak hareket
27018 eden genel bulutlarda
kisisel olarak
tanimlanabilir bilgiler
(PID

Uluslararasi

Uluslararasi ISO/IEC islemciler
27019 | ®
Almanya (?182|(;|-1R Enerji hizmetleri
sektord icin bilgi
guvenligi kontrolleri
BSITR .
Almanya 3109-6 De-Mail

Bu standartlardaki uygulanabilir  kontroller
Uygulanabilirlik Beyaninda (“SoA”) listelenmeli ve
denetimlerde yeterince dikkate alinmahdir. ISO
27001 sertifikasinda bu standartlara atifta
bulunulmasi, bu standartlara gore
belgelendirmenin  s6z  konusu  oldugunu
gOstermez. Bu amagcla ayri sertifikalar, sertifika
ekleri veya diger tasdikler dizenlenmemelidir.

which have been laid down and the dates for their
implementation, or that the corrective actions
have been implemented. If this period is not
observed, the audit is considered not to be
successful, i.e. not to be passed. A certificate
must not be issued, or an existing certificate is
withdrawn respectively.
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8. SECTOR-SPECIFIC STANDARDS IN
ADDITION TO ISO/IEC 27001

TUV NORD CERT can currently offer audits and
certifications according to ISO/IEC 27001 using
the following national or international standards
as an additional source of controls.

Region | Standard Content
. ISO/IEC . .
International 27017 Information security
controls for cloud
services
Int tional ISO/IEC | Personally identifiable
nternationall 044 information (PIl) in
public clouds acting as
PIl
processors
. ISO/IEC . .
International 27019 Information security
controls for the energy
utility industry
BSI TR .
Germany 01201 De-Mail
BSI TR
Germany 31809 6 Smart Meter Gateway
] Administration

The applicable controls from these standards
must be listed in the Statement of Applicability
(“SoA”) and must be adequately taken into
account in the audits. Reference to these
standards in the certificate for ISO 27001 does
not indicate that certification to these standards is
involved. Separate certificates, certificate
supplements or other attestations must not be
issued for this purpose.
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