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Daha fazla bilgiye ihtiyaciniz varsa, lutfen bizimle
iletisime gegmekten g¢ekinmeyin. Size yardimci
olmaktan memnuniyet duyariz.

Lutfen info.tncert@tuev-nord.de adresine posta
yoluyla veya 0800 245 74 57 numarali telefondan
(Almanya iginden Ucretsiz) veya yurtdigindan +49
511 9986-1222 numaral telefondan bize ulagin.

TUV NORD CERT GmbH
Langemarckstralle 20
Am TUV 1

45307 Essen

Germany

www.tuev-nord-cert.com

F-1098-4R02

If you should require any further information then
please do not hesitate to contact us. We will be
please to help you.

Please contact us via mail to info.tncert@tuev-
nord.de or by telephone 0800 245 74 57 (Free-
phone from within Germany) or +49 511 9986-
1222 from abroad.

TUV NORD CERT GmbH
Am TUV 1

45307 Essen

Germany

www.tuev-nord-cert.com
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AQMS (Havacilik Kalite Yonetim Sistemi, EN
9100ff) icin sertifikasyon prosedurd,
teklif/sdzlesme asamasi, tetkik hazirligi, ydnetim
gbzden gecirmleri iceren asama 1 tetkikinin
yuratilmesi, asama 2 tetkikinin yUratilmesi
(yerinde degerlendirme), asagidakilerden olusur:
sertifikasyon ve ara kontrol ve ardindan yeniden
sertifikasyon.

Bu aciklama, EN 9101 ve EN 9104 serisi
standartlarinin ozelliklerine ve ayrica
akreditasyon kurumu DAKkS ve havacilik
enduUstrisi veya komitelerinin gecerli kurallarina
dayanmaktadir. Ozellikle ulusal CBMC, EAQG ve
IAQG ve bu spesifikasyonlarda degisiklik olmasi
durumunda, sertifikalarin kalici olarak gecerliligini
garanti altina almak igin uyarlanmahdir.

Tetkikgiler, yetkilerine ve niteliklerine bagh olarak
TUV NORD CERT GmbH'nin yeterlilik sartlarina
uygunlugu géz oniine alinarak, TUV NORD
CERT GmbH tarafindan atanir. Havacilik ve uzay
tetkikgisinin segimi i¢in ek gereklilikler EN 9104-
3'te verilmigtir. Ayrica tetkikgi, bir havacilik
tetkikine atanmadan 6nce OASIS-Veritabaninda
AA (Havaclilik Tetkikgisi) veya AEA (Havacilik
Deneyimli Tetkikgi) statlistinde listelenecektir.

1 SERTIFIKASYON PROSEDURU

1.1 Uygulanabilir Ek Harici Kurallar ve
Gerekenler

Asagidaki harici kurallar, IAF, ISO ve TUV NORD
CERT GmbH tarafindan tanimlanan temel kural
ve gereksinimlere ek olarak gecerlidir.

e DINEN 9101

e DINEN 9104-01

e DINEN 9104-02

e DINEN 9104-03

e |AQG OPMT ICOP Kararlar1 Gunlagu

e |AQG 9100:2016 Serisi Agiklama

e |AQG SSS 9101: 2016

e 9104-001 Sikga Sorulan Sorular (SSS)

e IAQG tarafindan Ozel durumlarda
yayinlanan Ozel Kurallar, 6rn. Gegis
asamasi
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The certification procedure for AQMS (Aerospace
Quality Management System, EN 9100ff)
consists of offer-/contract phase, audit
preparation, conduction of stage 1 audit including
evaluation of management review, conduction of
stage 2 audit (evaluation on-site), granting of
certification and surveillance and following
recertification.

This description is based on the specifications of
the standards EN 9101 and series EN 9104 as
well as the applicable rules of the accreditation
body DAKkS and the aviation industry and/or its
committees. In particular the national RMS
GERMANY, EAQG and IAQG and must be
adapted if necessary in the event of changes to
these specifications, in order to guarantee the
validity of the certifications on a permanent basis

The auditors are selected by the Head of the
certification Body of TUV NORD CERT GmbH
depending on their authorization and
qualification. Additional requirement for the
selection of aerospace auditor are given in the EN
9104-3. Furthermore, auditor shall be listed in the
OASIS-Database with status AA (Aerospace
auditor) or AEA (Aerospace Experienced Auditor)
before he/she can be assigned to an aerospace
audit.

1. CERTIFICATION PROCEDURE

1.1. Additional external rules and
requirements applicable

The Following external rules are applicable in
addition to the basic rules and requirements
defined by IAF, ISO and TUV NORD CERT
GmbH.

DIN EN 9101

DIN EN 9104-01

DIN EN 9104-02

DIN EN 9104-03

IAQG OPMT ICOP Resolutions Log
IAQG 9100:2016 Series Clarification
IAQG FAQ 9101: 2016

9104-001 Frequently Asked Questions
(FAQ)

e Special Rules issued by IAQG in case of
special circumstances, e.g. transition
phase
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IAQG, Avrupa standartlarinin Amerika veya
Asya'dan gelen uygun uluslararasi standartlarla
teknik denkligini onaylar (www.iaqg.org).

1.2 Ek Gorevler

1.2.1 Sertifikali Kurumlar ve Sertifikasyon
Kurumu

AQMS  sertifikali  kurumlar,  Sertifikasyon
Kurumunun Duzey 1 verilerini (yani, verilen
AQMS standart sertifikasi hakkinda bilgi - kamu
mall)) ve Duzey 2 verilerini (6r. tetkiklerin,
degerlendirmelerin, uygunsuzluklarin, duizeltici
faaliyetin, puanlamanin ve askiya almalarin bilgi
ve sonuglarl) saglamasina izin verir. - 6zel alan)
OASIS veritabanina.

AQMS sertifikall kurumlar, gerekce
sunulmadikga (6rnegdin rekabet, gizlilik veya ¢ikar
catismasi) talep uzerine havacilik, uzay ve
savunma kurumlarina ve yetkililerine OASIS veri
tabanindaki  Seviye 2  verilerine  erisim
saglayacaktir.

AQMS  sertifikali  kurumlarin, bir gerekge
sunulmadikga (6rnegin, rakip gizliligi, ¢ikar
catismasi) talep Uzerine kurumlarina ve
potansiyel kurumlarina tetkik raporunun ve ilgili
sertifikalerin/kayitlarin  kopyalarini  saglamalari
s6zlesmeye gore zorunludur. Kurum, OASIS veri
tabani Uzerinden veya tetkik raporunu dogrudan
kuruma sunarak bu verilere erisim saglayabilir.

AQMS sertifikall kurumlar, AQMS standart
sertifikalarini kaybederlerse, havacilik, uzay ve
savunma kurumlarina derhal bildirimde
bulunacaklardir.

AQMS sertifikali kurumlar, OASIS statisunu
kalici olarak “aktif” tutacak bir OASIS ydneticisi
belirleyecektir.

AQMS sertifikall kurumlar, ana verilerini OASIS'te
aktif ve duzenli olarak tutacaktir.

AQMS sertifikali kurumlar, kurum icindeki 6nemli
degisiklikleri (6rnegin, adres, miulkiyet, Ust
yonetim, calisan sayisi, faaliyet kapsami, kurum
sozlesmesi gereklilikleri ile ilgili degisiklikler) TUV
NORD CERT'ye (talep olmadan) bildirmekten
sorumludur.

AQMS sertifikali kurumlar, talep Uzerine TUV
NORD CERT'ye tetkikleri ve sertifikasyonyi
gerceklestirmek igin  gerekli tium  bilgileri
saglayacaktir.
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Ref:A19F300e Rev. 13/02.24

IAQG confirms (www.iaqgg.org) the technical
equivalence of the European standards with
appropriate international standards from America
or Asia.

1.2. Additional Duties

1.2.1. Certified Organizations (clients) and
certification body

AQMS certified organizations allow Certification
Body to provide Level 1 data (i.e., information on
the issued AQMS standard certificate - public
domain) and Level 2 data (e.g. information and
results of audits, assessments, non-
conformances, corrective action, scoring, and
suspensions - private domain) to the OASIS
database.

AQMS certified organizations shall provide
access to the Level 2 data in the OASIS database
to their aviation, space, and defense customers
and authorities, upon request, unless justification
can be provided (e.g. competition, confidentiality
or conflict of interest).

AQMS certified organizations are contractually
required to provide copies of the audit report and
associated documents/records to their customers
and potential customers, upon request, unless
justification can be provided (e.g. competitor
confidentiality, conflict of interest). The
organization may provide access to this data
through the OASIS database or by providing the
audit report directly to the customer.

If AQMS certified organizations lose their AQMS
standard certification, they shall provide
immediate notification to their aviation, space,
and defense customers. AQMS certified
organizations  shall identify an  OASIS
administrator who shall maintain his OASIS
status permanently “active”.

AQMS certified organizations shall maintain their
master data in OASIS actively and regularly.

AQMS certified organizations are responsible for
notifying TUV NORD CERT (without request) of
significant changes within the organization (e.g.
changes related to address, ownership, key
management, number of employees, scope of
operations, customer contract requirements).

AQMS certified organizations shall provide to
TUV NORD CERT on request all information
required to perform audits and certification.
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Ulusal CBMC(Certification Body Management
Committee/ Sertifikasyon Kurulusu Yoénetim
Komitesi)nin ek kurallarina dayanarak, TUV
NORD CERT, bir sonraki dizenli tetkik icin bir yil
onceden gergekgi bir tarih  belirlemekle
yukimlidar. Bu tarih, TOV NORD CERT
tarafindan CBMC'ye bildirilmelidir.

TUOV NORD CERT, bir OASIS veritabani
yoneticisi belirlenip OASIS veritabaninda kurum
icin listelenmeden ve gerekli tim OIN (OASIS
Identification Number/ Tanimlama Numarasi )'leri
bilmeden sertifikalari  (yani ilk, yeniden
sertifikalandirma, degisiklikler)
yayinlamayacaktir.

Sertifikali bir kurumun bu beklentilere
uymamasi, ICOP programindan ve OASIS veri
tabani listelerinden ¢ekilme nedeni olacaktir.

Zorunlu gereksinimlerin degistiriimesi
durumunda (standartlar, DAkkS kurallari,
CBMCI/IAQG, o6zellikle IAQG ICOP Kararlari
Gunliigu'niin kisa vadeli degisiklikleri) bu
sertifika, gerektiginde herhangi bir zamanda
degistirilecektir. Zorunlu degisiklikler, sertifikali
kurumlar tarafindan herhangi bir anlagsmaya
gerek kalmadan en geg¢ belirlenen tarihte
yurlrlige girer.

1.2.2 Bilginin Agiklanmasi ve Erigsim Hakki
Tetkik Ekibi

TUOV NORD CERT, bu tanimi kullanarak
havacilik, uzay ve savunma kurumlarina,
kurumunun siniflandiriimig malzeme veya ihracat
kontrol gerekliliklerini ifsa etmesi gerektigini
bildirir.

Diger Taraflar

TUV NORD CERT, DIN EN 9104-1 ile
uyumlulugu saglamak igin IAQG Uyelerinin,
AB'lerin ve duzenleyici kurumlarin tesislerine ve
kayitlarina erismesine izin verir. Buna, DIN EN
9104-01 ile iligkili sUreclerin ve faaliyetlerin
g6zetim degerlendirmeleri ve ICOP programi
kapsaminda bir Sertifikasyon Kurumu olarak
akreditasyon ve taninma dahildir. 'Erisim hakkl',
kurumlarin TUV NORD CERT tetkiklerine taniklik
etmeyi icerir.

Bu tanimi kullanarak TUV NORD CERT, kurum
tesislerine ve ilgili kayitlara s6zlesmeyle uzatilan
bu "erisim hakkini" saglar.

F-1098-4R02

Based on the additional rules of the national RMS
GERMANY, TUV NORD CERT is obliged to fix a
realistic date for the next regular audit one year in
advance. This date has to be reported back to
RMS GERMANY by TUV NORD CERT.

TUV NORD CERT shall not publish certificates
(i.e., initial, recertification, modifications) without
an OASIS database administrator identified and
listed for the client in the OASIS database and
knowing all necessary OIN.

Failure of a certified organization to abide by
these expectations shall be cause for
withdrawal from the ICOP scheme and the
OASIS database listings.

In the case of modifications of mandatory
requirements (standards, rules of DAKKS,
RMS GERMANY/IAQG as especially short
term modifications of IAQG ICOP Resolutions
Log) this document will be modified at any
time as necessary. The mandatory
modifications become effective latest at defined
deadline without necessity for any agreement by
certified clients.

1.2.2. Disclosure of information and right to
access

Audit Team

Using this description TUV NORD CERT informs
its aviation, space, and defense clients, that client
shall disclose classified material or export control
requirements.

Other Parties

TUV NORD CERT allows IAQG members, ABs,
and regulatory agencies access to its facilities
and records to ensure conformity with DIN EN
9104-1. That includes as well oversight
assessments of processes and activities
associated with DIN EN 9104-01, and
accreditation and recognition as a Certification
Body under the ICOP scheme. The ‘right of
access’ includes the witnessing of TUV NORD
CERT audits of organizations.

Using this description TUV NORD CERT ensures
this ‘right of access’ as contractually extended to
its client facilities and associated records.
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TUOV NORD CERT kurumlarn, Akreditasyon
Kurumundan Degerlendiricilerin, diger taraf
degerlendiricilerinin (6r. CBMC), kurum
temsilcilerinin ve diizenleyici makamlarin
gozetim tanikhgi veya Sertifikasyon Kurumu
tetkik stirecinin etkinliginin teyidi amaciyla bir
Sertifikasyon  Kurumu tetkikine  eslik
edebilecegini kabul eder.

1.3 Tetkik Hazirhigi

1.3.1 Genel A¢iklamalar

ISO 9001 veya baska bir standarda goére bir
sertifikasyondan bir AQMS standardina
yikseltmek miimkiin degildir.

DIN EN 9104-01'i takip eden 1. asama tetkiki de
dahil olmak Uzere tam bir sertifikasyon tetkiki,
QM-Sistemleri hakkinda mevcut bilgilerden
bagimsiz olarak gergeklestirilecektir.

Yeni kurumlar, yeni bir saha kurmak icin sertifika
yetkilisi tarafindan baglatilan OASIS'ten bir davet
postasi alacaklardir. Her saha igin (her fiziksel
saha tek bir OIN gerektirir) kurum, yeni sahanin
kurulumunu onaylamak i¢in postadaki baglantiyi
kullanacaktir (Halihazirda var olan OIN'nin bir
saha adresinin tasinmasi durumunda sertifika
gecmisini korumak igin degistirilecektir). Kurum,
sahayi ve iletisim bilgilerini yeterince tanimlamak
icin gerekli bilgileri ekleyecektir.

Ayrica kurum, OASIS (OASIS Yoneticisi) igin
yonetim ve yonetici tarafindan tetkiklerin
yurGtilmesinden sorumlu bir irtibat Kkisisini
(Tedarikgi Temsilcisi) adlandiracaktir.

Planlama asamasi c¢ercevesinde, her takvim
yilinda dizenli bir ara kontrol tetkiki veya yeniden
sertifikasyon tetkikinin yapilmasi ve ilgili takvim
yilhinin sonuna kadar yerinde tetkik stresinin tam
olarak hesaplanmasiyla sonuglandiriimasi
saglanmalidir. Bu, tetkikin kismi tetkik olarak
gerceklestiriimesi durumunda da gecerlidir. Aksi
takdirde, sertifika bu sertifikanin 8. paragrafi
uyarinca askiya alinir.

KYS tetkiki (1. ve 2. asama tetkikleri, gbzetim
tetkikleri, yeniden sertifikasyon tetkikleri, 6zel
tetkikler dahil olmak Uzere sertifikasyon tetkiki)
DIN EN 9101:2018'in 4. maddesinin _gereklerini
yerine getirerek yapilir.

F-1098-4R02

Clients of TUV NORD CERT agree that
Assessors from Accreditation Body, Other
Party (e.g. RMS GERMANY) assessors,
customer representatives, and regulatory
authorities may accompany a Certification
Body audit for the purpose of oversight
witness or the confirmation of the
effectiveness of the Certification Body audit
process.

1.3. Audit Preparation

1.3.1. General

Remarks Upgrading from a certification
according to ISO 9001 or any other standard
to an AQMS standard is not possible.

A full certification audit including stage 1 audit
following DIN EN 9104-01 shall be performed
independent on existing knowledge about QM-
Systems.

The client shall name a contact person (Supplier
Representative) responsible for the handling of
audits by the management and the administrator
for OASIS (OASIS Administrator). This named
contact person receives an invitation email from
OASIS, initiated by the certification body, to
create an account. Once the account is active,
the certification body can generate an OIN for this
location (each physical location requires an
individual OIN). If a location is relocated, the
address of an existing OIN must be changed in
order to maintain the certification history.

Within the framework of the planning phase, it
must be ensured that a regular surveillance audit
or re-certification audit takes place in each
calendar year and is concluded by the end of the
respective calendar year with the full-calculated
on-site audit time.

This also applies in the event that an audit is
carried out as a partial audit. Otherwise, the
certificate shall be suspended in accordance with
paragraph 8 of this document.

Auditing of AQMS (certification audit including
stage 1 and 2 audits, surveillance audits,
recertification audits, special audits) is done
fulfilling the requirements of clause 4 of DIN EN
9101:2018.
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1.3.2 Genel is Akist:

F-1098-4R02

Sertifikalandirilacak kurumuyla igbirligi
icinde sertifikasyon yapisinin zorunlu
olarak tanimlanmasi da dahil olmak
Uzere, uygulanan kalite yonetim
sisteminin ilgili tm yoénlerinin
degerlendiriimesine dayali bir tetkik
programi olusturulacaktir (bkz. Tek
sahali olmayan sirketler igcin Bolim 6).
DIN EN 9104-01:2013 Ek B'de
tanimlandigi sekilde kullanilacak
kriterler.

o Siirlama: IAQG 9100: 2016
Serisi Agiklamalara gére kurum
asagidakileri dikkate alacaktir:
Bir kurum teslimat sonrasi
herhangi bir faaliyet saglarsa
(garanti kapsaminda is vb.),
madde 8.5.5 butlinlyle harig
tutulamaz. En azindan,
“Teslimattan sonra sorunlar
tespit edildiginde, kurum
sorusturma ve raporlama da
dahil olmak tzere uygun
onlemleri alacaktir." gegerli
olacaktir.

Tetkik ekibi, kurumla igbirligi icinde, her
tetkikci ve her saha icin sahalar,
tetkikciler, zaman cizelgeleri ve sure ile
ilgili ayrintilari iceren bir tetkik plani
tanimlayacaktir.

o Sinirlama:TUV NORD CERT,
kurumlarin AQMS tetkikgi
atama/ degistirme /degistirme
islemlerini reddetmelerine
ancak uygunsuz faaliyet ve /
veya s6zlesme ihlallerinin
kanitlandigi kanitlarin yani
sira ¢ikar catismasi veya
ihracat kontrollerine iligkin
kurallara (tetkik¢i uyrugu)
uyulmasi halinde izin
verecektir.

Tetkik, OASIS islevleri ve yalnizca TUV
NORD sertifikasinin gecerli form
sayfalari kullanilarak raporlanacaktir.

Ref:A19F300e Rev. 13/02.24

1.3.2. General workflow:

An audit program will be created based
on evaluation of all relevant aspects of
the implemented quality management
system, including mandatory
identification of the certification structure
(see Chapter 6 for non-single site
companies) in cooperation with client to
be certified. Criteria to be used as
defined in Annex B of Fehler!
Verweisquelle konnte nicht gefunden
werden.

o Llimitation: According to IAQG
9100:2016-Series Clarifications
organization shall consider: If an
organization provides any post-
delivery activities (such as
warranty work), clause 8.5.5
cannot be excluded in its
entirety. At a minimum, the sub-
chapter “When problems are
detected after delivery, the
organization shall take
appropriate  action including
investigation and reporting.”
shall be applicable.

Audit team in cooperation with client shall
define an audit plan containing details on
sites, auditors, schedules and duration
for every auditor and every site.

o Limitation: TUV NORD CERT
shall allow rejections by clients
for AQMS auditor assignment/
changes/substitutions only in
the case of substantiated
evidence of improper activity
and/or contract violations as
well as in case of conflict of
interest or necessary
conformance to rules
concerning export controls
(auditor nationalities).

The audit will be reported using OASIS
functions and applicable form sheets of
TUV NORD CERT only
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e gerceklesecektir. Bu, aday gdsterilen
kurum temsilcisinin  OASIS'e  aktif
katiimini gerektirir.

e Kapanis toplantisinda, tetkik ekibi
baskaninin OASIS'te en azindan DIN EN
9101:2018 uyarinca tespit edilen tim
NCR'LERI ve bu uygunsuzluklardan
etkilenen PEARs (People Environment
Action Resources/ Insan  Cevre
Hareketler Kaynaklar ) sertifikalanmis ve
sunmusg olmasi gerekmektedir.

o Tetkik ekibi lideri, toplantiyi kapattiktan
en gec¢ iki hafta sonra DIN EN
9101:2018'de tanimlanan form sayfasini
veya OASIS islevselligini kullanarak
tetkik  raporunun tamamini  teslim
edecektir.

1.4 1. Asama Tetkiki

1. asama tetkiki genel olarak yerinde tetkik
olacaktir (istisnalar yalnizca EN9120'YE gore
sertifikalara izin verilir) ve Asama 1 tetkikleri DIN
EN 9101:2018'den itibaren madde 4.3.2'deki tim
gereklilikleri yerine getirecektir.

1. asama tetkikinde birden fazla sahaya sahip
kurumlar i¢in, merkezi isleve sahip sahanin
altinda yeterli bir saha 6rnegi ziyaret edilecektir
(bu, mutlaka merkezle ayni degildir).

Tetkik bulgulari 1. asama tetkik raporuna
kaydedilir, bir kopyas! kuruma teslim edilir.

TUV NORD CERT, kurumun 2. asama tetkikine
hazir olup olmadidini degerlendirmek Uzere ilgili
alanlarin durumunu gdzden gegirecektir. Sonug
olarak, kurumunun tetkikin 2. asamasina hazir
oldugu kesin olarak tespit edilemezse,
sertifikasyon prosediri 1. asamadan sonra
sonlandirilir.

Tetkik 1. asamasi ve 2. agsamasi, ayni gin veya
ardisik glinlerde (arka arkaya)
gerceklestiriemez. 1. asama ile 2. asama
arasindaki surenin alti ay1 agsmasi halinde, ek 1.
asama tetkiki yapilir.

Ayrica tetkikler i¢in diger tim gereksinimler de
gecerlidir (bkz. 1.3).
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e Inthe case of any NCR, the clearance of
NCR shall happen only using adequate
functions of OASIS. That requires active
participation of nominated representative
of client in OASIS.

e At the closing meeting, the head of the
audit team must have documented and
submitted in OASIS at least all NCRs
identified in accordance with DIN EN
9101:2018 as well as the PEARSs affected
by these non-conformities.

o Audit team leader shall deliver the full
audit report latest two weeks after closing
meeting using form sheet defined in DIN
EN 9101:2018 or OASIS functionality.

1.4. Audit Stage

1 Stage 1 audit generally shall be an on-site audit
(exceptions are only allowed for certifications
according to EN9120) and Stage 1 audits shall
fulfill all the requirements from clause 4.3.2 from
DIN EN 9101:2018.

For organizations having more than one site for
stage 1 audit an adequate sample of sites shall
be visited beneath site with central function
(which is not necessarily identical to headquarter)

Audit findings shall be recorded in report for stage
1 audit, a copy is delivered to client

TUV NORD CERT shall review the status of
areas of concern to evaluate, if organization is
ready for stage 2 audit. If, in conclusion, it cannot
be positively determined that the customer is
ready for stage 2 of the audit, the certification
procedure is terminated after stage 1.

Audit Stage 1 and 2 shall not be performed on the
same day or on consecutive days (back-to-back).
In the event the period between stage 1 and
stage 2 exceeds six months, an additional stage
1 audit shall be conducted.

In addition all other requirements for audits are
applicable (see 1.3)
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1.5 2. Asama Tetkiki — Sertifikasyon Tetkiki

En gec¢ 2. asama tetkikinden baslayarak kurum,
gerekli OIN'i sunmak igin gerekli veriler de dahil
olmak Uzere tum sahalar igcin OASIS
veritabaninda 6geler olusturmus olacaktir.

2. asama tetkiki, DIN EN 9101:2018'in 4.3.3.
maddesinin gerekliliklerini yerine getirir.

o Sertifikalandiriimig yonetim sisteminin
standartlarin gerekliliklerine
uygunlugunu dogrulamak ve sistemin ve
sureglerinin  etkinligini degerlendirmek
tetkik ekibinin (ve dolayisiyla tetkik
hedefinin) goérevidir. Bu, ¢alisanlarla
gorasulerek, sertifikalenmis  bilgilerin
gb6zden gecirilmesiyle, ilgili alanlarin
tetkiklenmesiyle ve mevcut diger bilgileri
(6rn. OASIS veritabani) kullanmak gibi
digerleriyle gergeklestirilir.

e Tetkik sonuglarinin kayitlari DIN EN
9101:2018'de tanimlandigi sekilde 2.
asama tetkiklerine iliskin  raporda
yapillacak ve DIN EN 9101:2018'in
gerektirdigi  diger kayitlarla (6r. KYS
proses matrisi, PEAR, NCR) veya IAQG
veya TUV NORD sertifikasinin diger
gereklilikleriyle tamamlanacaktir.

Ayrica tetkikler icin diger tum gereksinimler de
gecerlidir (bkz. 1.3)

1.6 Sertifikalandirmak (Sertifika Vermek)

Son tetkik dokUmantasyonu hazirlandiktan
sonra, tetkike katilmamis olan belirlenen kisiler
tarafindan dokimanin dogrulugu ve eksiksiz
oldugu kontrol edilmelidir. Bu veto sureci, tetkik
surecinin yururlukteki tim gerekliliklere uygun
olarak tamamlanip tamamlanmadigini,
dokimantasyonun DIN EN 9101:2018'in tim
gerekliliklerini  kargilayip  karsilamadigini  ve
bulunan  tim  uygunsuzluklarin  duzeltilip
dizeltilmedigini belirlemek icin kullanihr ( bkz. 7).

TUV NORD CERT tarafindan nihai sertifikasyon
karari da dahil olmak Ulzere U¢ asamali veto
surecini basariyla gectikten sonra ve belirlenmis
bir dis hizmet saglayicinin onayindan sonra
(dolayl inceleme) sertifika OASIS'te verilebilir.

F-1098-4R02

1.5. Audit Stage 2 — Certification Audit

Latest at beginning with stage 2 audit the
certification body shall have created data in
OASIS database for all sites including necessary
data to generate required OIN.

Stage 2 audit fulfills requirements of clause 4.3.3
of DIN EN 9101:2018.

e |t is task of audit team (and therefore
audit objective) to verify conformity of
documented management system with
requirements of the standards and to
evaluate the effectiveness of system and
its processes. This is realized by
Interviewing  employees,  reviewing
documented information, inspection of
relevant areas and others like using any
other available information (e.g. OASIS
database).

e Records of audit results will be done in
report for stage 2 audits as defined in DIN
EN 9101:2018 and shall be completed by
other records as required by DIN EN
9101:2018 (e.g. QMS process matrix,
PEAR, NCR) or any other requirement
from IAQG or TUV NORD CERT.

In addition, all other requirements for audits are
applicable (see 1.3)

1.6. Award of Certificate

Once the complete audit documentation has
been prepared, it must be checked for
completeness and correctness by designated
persons who did not participate in the audit. This
veto process is used to determine whether the
audit process has been completed in accordance
with all applicable requirements, whether the
documentation meets all requirements of DIN EN
9101:2018 and whether all non-conformities
found have been rectified, (see also 7).

After successful passing the three-stepped veto
process, including a final certification decision by
TUV NORD CERT a certificate can be issued in
OASIS.

Certificates are valid for 3 years after certification
decision.

In the case of recertification - irrespective of the
date of the certification decision - a maximum
period of validity of three years from the expiry
date of the previous period shall be granted.
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Sertifikalar, sertifika kararindan sonra 3 il
gegerlidir.

Yeniden sertifikasyon durumunda - sertifikasyon
kararinin tarihinden bagimsiz olarak - bir énceki
dénemin sona erme tarihinden itibaren en fazla
uc yil gegerlilik suresi taninir.

Tetkik ve sertifika igin gerekli veriler TUV NORD
CERT tarafindan sertifika kararindan en ge¢ 30
glin sonra OASIS veri tabaninda yayinlanacaktir.

Bir KYS sertifikasinin gegerliligi ilgili OASIS
6gesine baglidir ve sertifikalar OASIS'te basaril
bir sekilde yayinlanmadan 6nce kuruma teslim
edilmeyecektir.

2 ARA KONTROL TETKIKI

Sertifikanin gecerlilik siresi icinde (3 yil) gdzetim
tetkikleri diizenli olarak yapilir. Gozetim tetkikleri,
yeniden sertifikasyon yillari disinda en az takvim
yilinda bir kez yapllir.

ilk sertifikasyonyi izleyen ilk ara kontrol
tetkikinin tarihi, sertifikasyon karar tarihinden
itibaren 12 aydan fazla olamaz.

TUV NORD CERT, sertifikasyon tarihinden 9 ay
(arti x y1l) sonra yapilacak tetkikleri takip etmeyi
planlar.

GOzetim faaliyetleri DIN EN 9101:2018'in 4.3.4.
maddesinin gereklerini yerine getirmektedir.

e Ara kontrol tetkikine baglamadan dnce,
tetkik programi sorgulama kullanilarak
dogrulanir veya guncellenir (bkz. 1.3).

e Ara kontrol tetkiklerinin sonuglari DIN
EN 9101:2018 ve IAQG veya TUV
NORD sertifikalarinin gerekliliklerine
gore odullendirilecektir.

e Ara kontrol tetkiki icin gerekli veriler,
yerinde faaliyetin bitiminden en ge¢ 90
glin sonra OASIS veri tabaninda
yayinlanacaktir (DIN EN 9104-01:2013
madde 8.5). Bu surenin tutulamamasi
durumunda Alman cbmc'nin karari ile
(herhangi bir kok nedene bagl
olmaksizin) ara kontrol tetkiki gegersiz
hale gelir.
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The necessary data for audit and certificate shall
be published latest 30 days after certification
decision by TUV NORD CERT into OASIS
database.

Validity of AQMS certificates is bound to
corresponding OASIS item and certificates shall
not be delivered to client before successful
publication in OASIS.

2. SURVEILLANCE AUDIT

Within the validity period of certificate (3 years)
surveillance audits shall happen regularly.
Surveillance audits shall be conducted at least
once a calendar year, except in recertification
years.

The date of the first surveillance audit
following initial certification shall not be more
than 12 months from the certification decision
date.

To ensure keeping the deadlines TUV NORD
CERT plans following audits to be performed 9
months (plus x years) after date of certification.
Surveillance activities fulfill requirements of
clause 4.3.4 of DIN EN 9101:2018

o Before starting the surveillance audit, the
audit program shall be verified or
updated using inquiry (see 1.3).

e The results of surveillance audits shall be
recorded according to requirements of
DIN EN 9101:2018 and IAQG or TUV
NORD CERT.

e The necessary data for surveillance audit
shall be published in OASIS database
latest 90 days after end of on-site activity
(clause 8.5 of DIN EN 9104-01:2013). By
decision of the German RMS GERMANY
in the case, this deadline cannot be kept
(independent on any root cause), the
surveillance audit becomes invalid.
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e Bireysel duruma bagli olarak, érnedin
son tarihler tutulmazsa veya tetkik
sonuglari nedeniyle sertifikasyon askiya
alinir veya geri gekilir.

Askiya alinirsa, tetkikin basarih  bir gekilde
tekrarlanmasindan sonra (son teslim tarihi icinde
OASIS Veritabanina basarili  bir sekilde
yuklenmesi dahil) askiya alinan sertifikalar eski
durumuna getirilir.

Ayrica tetkikler igin diger tim gereksinimler de
gecerlidir (bkz. 1.3).

3 YENIDEN SERTIFIKALANDIRMA TETKIKi

Yeniden sertifikalandirma tetkiki, sertifikanin son
kullanma tarihinden en ge¢ ug¢ ay 6nce yaplilir,
ancak son kullanma tarihinden en ge¢ 6 ay dnce
baslatiimamalidir. Tetkik 6 aydan daha erken
baslatilirsa sertifikanin gecerliligi buna gore
ayarlanmalidir.

Yalnizca kurum riski agikga kabul ederse ve
uzman yodnetici 6nceden onaylarsa, U¢ aylk
kuraldan sapmak mumkuindur.

e Yeniden sertifikasyon tetkikleri,
sertifikasyonun sona erme tarihinden
once tamamlanacaktir — herhangi bir
uygunsuzluk ve sertifikasyon karari igin
duzeltmelerin ve duzeltici eylemlerin
dogrulanmasi dahil.

e Yeniden sertifikasyon tetkikinde yonetim
sistemi dokumantasyonunun gdbzden
gecirilmesi ve yerinde tetkik yapilr.
Gegerlilik suresi icinde yapilan dnceki
tetkiklerin sonuclari dikkate alinacaktir.
Standartlarin tim gereklilikleri
tatkiklenecektir.

e Yonetim sisteminde veya kurumunun
diger faaliyetlerine karsilik gelen énemili
degisiklikler varsa (6rn. Yasal
gerekliliklerde  yapilan  degisiklikler)
yeniden sertifikalandirma faaliyetleri
asama 1 tetkikini gerektirebilir.

¢ Yeniden sertifikasyon faaliyetleri DIN EN
9101:2018'in 4.3.5. maddesinin
gereklerini yerine getirmektedir.
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e Depending on individual situation,
certification shall be suspended or
withdraw, e.g. if deadlines are not kept or
because of the audit results.

If suspended, after successful repetition of the
audit (including successful upload into OASIS
Database within deadline) suspended certificates
shall be reinstated.

In addition, all other requirements for audits apply
(see 1.3).

3. RECERTIFICATION AUDIT

Recertification audit shall be performed latest
three months before expiry date of certificate, but
should not be started earlier than 6 months before
expiry date. If audit is started earlier than 6
months the validity of the certificate has to be
adjusted accordingly. Itis possible to deviate from
the three-month-rule only, if customer explicitly
accepts the risk and specialist manager approves
in advance.

o Recertification audits shall be completed
before expiry date of certification —
including verification of corrections and
corrective actions for any non-conformity
and certification decision.

e Review of documentation of
management system as well as audit on-
site are performed in recertification audit.
The results of previous audits in the
validity period shall be taken into
account. All requirements of the
standards shall be audited.

e Activities for recertification may require
stage 1 audit if significant modifications
in management system or corresponding
to other activities of the client exist (e.g.
modifications of statutory requirements)

e Recertification activities fulfill
requirements of clause 4.3.5 of DIN EN
9101:2018
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Yeniden sertifikalandirma tetkiki, raporlama, veto
sureci ve OASIS yuklemesi dahil olmak Gzere bir
sertifika tetkikinin 2. asamasina karsilik gelir ve
tetkikler icin diger tum gereklilikleri yerine getirir
(bkz. 1.3)

4 OZEL TETKIK

Bu tetkikler, ziyaret dncesinde sertifikali kurum ile
koordine edilecektir. TUV NORD CERT, ziyaretin
0zel nedeni ve konusu hakkinda bilgi verir.

Ozel tetkiklerin sonuglari en azindan Form 5
(Tetkik raporu) ve Form 2 (KYS), Form 3 (PEAR)
ve Form 4 (NCR)'de gecerli oldugu sekilde
sertifikalenecektir.

Tetkik kararinin ardindan veto islemi sonucunda
kapsam veya saha(ler) bilgilerinin devri, bakimi,
askiya alinmasi, eski haline getirilmesi, geri
cekilmesi veya degistiriimesi ile ilgili islem yapilir.

Sertifikalar degistirilecekse, sertifika kararinin
verildigi tarihe karsilik gelen bir “yeniden verilis
tarihi" icerecektir.

Duzenli gézetim tetkikleri arasinda ilgili herhangi
bir degisiklik olmasi durumunda, sertifikasyon
Kurumu adina veya onayli kurumunun talebi
Uzerine 6zel bir tetkik yapilabilir.

Askiya alindiktan sonra sertifikayr eski haline
getirmek igin 6zel bir tetkik gerekebilir.

Ozel tetkikler DIN EN 9101:2018in 4.3.6
maddesinin gerekliliklerini yerine getirmektedir

Ayrica tetkikler icin diger tim gereksinimler de
gecerlidir (bkz. 1.3).

Ozel tetkiklerin yapilacag tipik durumlar:

4.1 Sertifikali Kurumlarin Talebi Uzerine

Mevcut  sertifikasyondaki  yer/saha  sayisi
degistirilirse, bu, dizenli gbézetim tetkikleriyle
birlestirilebilecek 6zel bir tetkik gergeklestirilerek
yapilir.

4.2 iigili Taraf Talebi Uzerine

Herhangi bir ilgili tarafca, Ornegin sertifikali
kurumunun kurumsi ve / veya OASIS araciligiyla
geri bildirim olarak tanimlanan ciddi bir sorunu
(nesnel kanitlarla desteklenen) arastirmak icin
kisa surede duyurulmus tetkiklerin yapilmasi
gerekebilir.
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Recertification audit corresponds to stage 2 of a
certification audit including reporting, veto
process and OASIS upload and fulfills all other
requirements for audits (see 1.3)

4. SPECIAL AUDIT

These audits shall be coordinated with the
certified client prior to the visit.

TUV NORD CERT gives information about the
specific reason and subject of the visit. The
results for special audits shall be documented at
least on Form 5 (Audit report) and Form 2 (QMS),
Form 3 (PEAR) and Form 4 (NCR), as applicable.

As result of the veto process following the audit
decision about transfer, maintenance,
suspension, reinstating, withdrawal or
modification of scope or site(s) information is
done.

If certificates are to be modified, they shall
contain a “re-issue date” corresponding to date of
certification decision.

In the case of any relevant modification between
regular surveillance audits a special audit can be
performed on behalf of certification Body or
request of certified client.

A special audit may become necessary to
reinstate certificate after suspension.

Special audits fulfill requirements of clause 4.3.6
of DIN EN 9101:2018

In addition, all other requirements for audits apply
(see 1.3).

Typical cases in which special audits shall be
conducted:

4.1. On Request of certified Client

If the number of sites in existing certification shall
be modified, this shall be done performing a
special audit, which could be combined with
regular surveillance audits.

4.2. On request of interested party

It may become necessary to perform short time
announced audits to investigate a serious issue
(supported by objective evidence) identified by
any interested party as e.g. client of certified
client and/or feedback via OASIS.
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4.3 Sertifikasyon Transferi

Kabul eden Sertifikasyon Kurumu, bir sertifika
vermeden Once bir AEA tarafindan yapilacak
transfer edilecek sertifikasyonun gecerliligini
dogrulamak icin 6zel bir tetkik (yerinde)
yapllmasini saglar.

(Transfer icin daha fazla ayrintt boélim 5'e
bakiniz)

4.4 Kapsamin Genisletilmesi

Kapsamin genisletiimesi, dizenli bir tetkike ek
olarak veya 06zel bir tetkik kullanilarak da
yapilabilir ( bkz. Bolim 4). Her durumda,
kapsamin ek ydnlerini tetkiklemek icin gereken
yerinde zaman, gerektiginde bas tetkik¢i ve
kurum ile birlikte 06zel yodnetim tarafindan
belirlenmelidir.

5 DIGER SERTIFIKALANDIRMA
KURUMLARINDAN SERTIFIKALANDIRMA
DEVRI

Askiya alinan veya askiya alinma riski tagiyan
sertifikalar devredilemez.

Sertifikalar yalnizca gecerliyse ve EN 9104-
serisine gore ICOP programi i¢in akredite edilmis
gecerli bir Sertifikasyon Kurumu tarafindan
verilirse  aktarlabilir.  Diger  Sertifikasyon
Kurumlarindan sertifika sunan kurumlar, ilk
sertifikasyon igin kurum olarak ele alinacaktir

CBs arasinda _ sertifika _transferi, mevcut
sertifikayl veren Sertifika Yetkilisinin, mevcut
Sertifika Yetkilisi faaliyetlerini durdurmadigi veya
dizeltici eylemleri kapatamadigi slirece, dizeltici
eylemin kapatiimasini _ve kabulini bekleyen
sertifikalenmis uygunsuzluklari oldugunda
gerceklesmeyecektir.

Acik duzeltici eylemler s6z konusu oldugunda,
yeni Sertifikasyon Kurumu sertifika veriimeden
once  dlzeltici  eylemlerin kapatiimasini
saglayacaktir.

Kabul eden Sertifikasyon Kurumu, devir hazirligi
yapan bu genel sartlarin yerine getirilip
getiriimedigini 6n devir incelemesinde dogrular.

Kabul eden Sertifikasyon Kurumu, sertifika
verilmesinden o6nce, devredilen sertifikanin
gecerliligini dogrulamak igin bir AEA tarafindan
Ozel bir tetkikin (yerinde) yapilmasini saglar.
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4.3. Transfer of Certification

The accepting Certification Body ensures to
perform a special audit (on-site) to verify validity
of certification to be transferred conducted by an
AEA before issuing a certificate.

(More details for transfer see chapter 5)

4.4. Extension of Scope

Extension of Scope can be done in addition to a
regular audit or using a special audit (see also
Chapter 4). In any case on-site time needed to
audit the additional aspects of the scope have to
be determined by specials management together
with lead auditor and customer as necessary.

5. TRANSFER OF CERTIFICATION FROM
OTHER CERTIFICATION BODIES

Certificates being suspended or in risk to
become suspended shall not be transferred.

Certificates can be transferred only, if they are
valid and issued by a Certification Body being
valid accredited for ICOP scheme according to
EN 9104-series. Organizations presenting
certificates from other

Certification Body will be handled as clients for
initial _certification Certificate transfer between
CBs shall not occur, when the Certification Body
issuing the existing certificate has
nonconformities documented that are awaiting
corrective action closure and acceptance, unless
the current Certification Body has ceased its
activities or is unable to close the corrective
actions.

In cases of open corrective actions, the new
Certification Body shall ensure closure of
corrective actions, prior to certificate issuance.

The accepting Certification Body verifies in a pre-
transfer-review if these general conditions
preparing a transfer are fulfilled.

The accepting Certification Body ensures that,
prior to certificate issuance, a special audit (on-
site) is carried out by an AEA to confirm the
validity of the certification being transferred.)
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Onumiizdeki 12 ay icinde sona erecek olan
mevcut sertifikalarin devri iki asamali bir 6zel
tetkik gerektirir.

Kok neden analizi tamamlanmis ve kabul eden
Sertifikasyon Kurumu tarafindan uygulanan,
gbzden gegcirilen, kabul edilen ve dogrulanan
planl dizeltici eylemler de dahil olmak tzere, tim
kliguk ve buylk uygunsuzluklar iceriimedigi ve
tatmin edici bir sekilde duzeltiimedigi strece yeni
bir sertifika verilmeyecektir.

Uygunsuzluklarin kapatiimasi 90 giinden fazla
slrerse, mevcut sertifikanin devredilmesine izin
verilmez.

Duzeltici eylemin kabul eden Sertifikasyon
Kurumu tarafindan g6zden gegirilmesi
/dogrulanmasi yerinde gergeklesecektir (AQMS
dokiimantasyonu ile ilgili duzeltici eylemler harig).

Transfer icin belirlenen tetkik ekibinin kimligi
dogrulanmis herhangi bir Uyesi, yeni kurum
tesislerinde son ¢ yilda herhangi bir AQMS
tetkikinde tetkik ekibinin bir parcasi olmussa, TUV
NORD CERT durumu olasi bir ¢ikar catismasi
riski olarak sertifikaleyecektir.

Evet ise, bu durumdan dogabilecek olasi ¢ikar
catismasina iliskin uygulama ve devir 6ncesi
inceleme surecinde (ISO 17021-1 madde 5.2.3
uyarinca) azaltma eylemleri planlanacak ve
uygulanacaktir. Analiz ve iyilestirmeler (yani
alinan eylemler) sertifikalenmis bilgi olarak
saklanacaktir.

6 BIRDEN FAZLA LOKASYONA SAHIP
SIRKETLERIN  SERTIFIKALANDIRILMASI
(COKLU SAHA)

DIN EN 9104-01:2013 yodnetmeligi, cesitli
lokasyonlarda faaliyet gosteren kurumlar igin
ayrintili - gereklilikler sunmaktadir. Kurumuyla
gorustikten sonra DIN EN 9104-01:2013'e gore
sertifikasyon yapisi belirlenmelidir.

Su anda EN 9104-001:2013'te bes farkli yapi
tanimlanmistir:

e Tek Saha — Tek bir konuma sahip bir kurum
(bir adres, bir sirket). Kurum, o konumda bir
blylk bina veya birkag bina altinda ¢alisiyor
olabilir. Kurum, bir veya birden fazla slrecle
birlikte akan bir veya birden fazla Grun veya
urlin ailesine sahip olabilir.
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Transfer of existing certificates expiring within the
next 12 months requires a two-staged special
audit.

A new certificate shall not be issued, unless all
minor and major nonconformities have been
contained and satisfactorily corrected, including
root cause analysis completed and planned
corrective actions implemented, reviewed,
accepted, and verified by the accepting
Certification Body.

If the closure of nonconformities takes more than
90 days, transfer of the existing certificate is not
allowed.

Review/verification of the corrective action by the
accepting Certification Body shall take place on-
site (except for corrective actions related to
AQMS documentation).

If any authenticated member of designated audit
team for transfer has been part of audit team in
any AQMS audit in the last three years at the new
clients premises, TUV NORD CERT shall
document situation as a risk from a potential
conflict of interest.

If yes, mitigation actions shall be planned and
implemented during application and pre-transfer
review process (in accordance with ISO 17021-1
clause 5.2.3) relating to the potential conflict of
interest arising from this situation. The analysis
and treatment (i.e. actions taken) shall be
retained as documented information.

6. CERTIFICATION OF COMPANIES WITH
MULTIPLE LOCATIONS (MULTI-SITE)

The regulations of DIN EN 9104-01:2013 provide
detailed requirements for organizations that are
active at several locations. After consultation with
the customer, the certification structure according
to DIN EN 9104-01:2013 must be determined.

Currently five different structures are defined in
EN 9104-001:2013:

e Single Site — An organization having one
location (one address, one company). The
organization may be operating under one
large building or several buildings at that
location. The organization may have one or
multiple products or product families flowing
though one or multiple processes.
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e Coklu Saha - Belirli faaliyetlerin planlandigi,
kontrol edildigi veya yonetildigi tanimlanmis
bir merkezi isleve (merkez ofis, ancak
mutlaka kurumun merkezi degil) ve bu tar
faaliyetlerin ~ tamamen  veya kismen
gerceklestirildigi bir saha agina sahip bir
kurum. Merkez ofis haricinde, sahalarin her
birindeki suregler blyuk 6l¢cude aynidir ve
ayni yontem ve prosedurlere gore
isletiimektedir (bkz. IAF MD 1, "Cok sahali
Kurum" tanimi ve uygunluk gereklilikleri).

o Kampls - Belirli faaliyetlerin planlandigi,
kontrol edildigi veya yonetildigi tanimlanmis
bir merkezi isleve (merkez ofis, ancak
mutlaka kurumun merkezi degil) sahip bir
kurum; ve merkezi olmayan, sirali, baglantili
bir Grln gergeklestirme stirecine sahiptir. Bu
standardin amaglari dogrultusunda, bir
sahaden gelen ciktilarin baska bir sahaye
girdi oldugu ve sonugta nihai Urin veya
hizmetle sonuglanan bir deder akisi olarak
adlandirilir.

e Birden Fazla Saha - Belirli faaliyetlerin
planlandidi, kontrol edildigi veya ydnetildigi
tanimlanmis bir merkezi isleve (merkez ofis,
ancak mutlaka kurumun merkezi degil) ve
birden fazla saha veya kampus
organizasyonu kriterlerini karsilamayan bir
saha agina sahip bir kurum.

e Kompleks - Belirli faaliyetlerin planlandigi,
kontrol edildigi veya yonetildigi tanimlanmis
bir merkezi isleve (merkez ofis, ancak
mutlaka kurumun merkezi degil) ve birden
fazla sahanin, kampuslin, birden fazla
sahanin veya birden fazla kampusun
herhangi bir birlesimi olan bir konum agina
sahip bir kurum.

Siniflandirma kriterleri DIN EN 9104-01:2013'Un
8.1. maddesinde veya ek B'de tanimlanmistir

"Karmasik" olmasi durumunda, alt kime
organizasyon tlrleri igin rasyonel kurum ve TUV
NORD sertifikasi tarafindan sertifikalenecektir.
Her durumda uygulanan metodoloji, tetkik siresi
hesaplamasi, planlanan tetkik programi, birden
fazla saha kurumu igin érnekleme plani, kampus
kurumlari igin surecler ve ilgili gerekgeler, asama
2 tetkikine baslamadan once IAQG OPMT
Sertifikasyon Yapisi Inceleme Alt Ekibine
(CSOC) incelenmek ve onaylanmak uzere
sunulur.
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e Multiple Site — An organization having an
identified central function (the central
office, but not necessarily the
headquarters of the organization) at
which certain activities are planned,
controlled, or managed and a network of
sites at which such activities are fully or
partially carried out. With the exception of
the central office, the processes within
each of the sites are substantially the
same and are operated to the same
methods and procedures (see IAF MD 1,
"Multi-site Organization" definition and
eligibility requirements).

e Campus — An organization having an
identified central function (the central
office, but not necessarily the
headquarters of the organization) at
which certain activities are planned,
controlled, or managed; and that has a
decentralized, sequential, linked product
realization process. For the purposes of
this standard, it is referred to as a value
stream where the outputs from one site
are an input to another site, which
ultimately results in the final product or
service.

e Several Sites — An organization having
an identified central function (the central
office, but not necessarily the
headquarters of the organization) at
which certain activities are planned,
controlled, or managed and a network of
sites, that do not meet the criteria for
either a multiple site or a campus
organization.

e Complex — An organization having an
identified central function (the central
office, but not necessarily the
headquarters of the organization) at
which certain activities are planned,
controlled, or managed and a network of
locations that are any combination of
multiple site, campus, several sites, or
more than one campus.

The criteria for taxonomy are defined in clause
8.1 or annex B of DIN EN 9104-01:2013 In the
case of “Complex” the rational for the subset
organizational types shall be documented by the
client and TUV NORD CERT. In all cases the
applied methodology, audit duration calculation,
planned audit program, sampling plan for multiple

Sayfa15/ 20



TUVNORD

AQMS: EN 9100, EN 9110 and EN 9120 Sertifikasyon Prosediirlerinin Tanimi
DESCRIPTION OF THE CERTIFICATION PROCEDURE EN 9100, EN 9110 AND EN 9120

Ayrica tetkikler icin diger tim gereksinimler de
gecerlidir (bkz. 1.3)

7 UYGUNSUZLUKLARIN (NCs)YONETIMI

Uygunsuzlugun verilmesinden sonra, tetkik ekibi
lideri, yerinde tetkikin sonunda en ge¢ OASIS'te
imza yoluyla tim NC'leri génderir.

Uygunsuzlugun verilmesinden sonra, tetkik ekibi
lideri tim nc'leri ,yerinde tetkik sonunda, en geg
OASIS vasitasi ile imza yoluyla génderir.

Tum kurumlar, tetkikin en ge¢ son guninde
NCR'leri OASIS'te imzalama yukumliliguine
sahiptir. imza, NCR'lerin basariyla sunuldugunun
bir kanitidir. Bir NC'ye kargi itirazda bulunma
hakki bu imzadan etkilenmez.

Tdm NClleri gecerli kurallara uygun olarak ele
almak icin, tim son teslim tarihlerinin
karsilandigindan emin olunmalidir;

o tetkikden sonraki 7 takvim guni iginde,
dizeltme de dahil olmak uzere belirli
caydiricilik eylemleri OASIS araciligiyla
bas tetkikgiye geri Dbildiriimeli ve
onumuzdeki 14 takvim gunu iginde tetkik
ekibi lideri ile bu eylemler hakkinda
anlasmaya variimalidir.

e Yerinde tetkikin bitiminden itibaren en
fazla 30 takvim gunu iginde,

a) kurum, dlzeltme, kok neden analizi,
dizeltici eylem (ler) ve dizeltici eylem
planlari dahil olmak Uzere Form 4'Uin 2.
Bolumuna OASIS'te doldurmak
zorundadir ve

b) bas tetkikci, temel neden analizi, dizeltici
eylem (ler) ve duzeltici eylem planlarini
kabul etmek zorundadir.

e Genel olarak, son vyerinde tetkik
glnunden 45 takvim gunl sonra, kurum
planlanan ve (izerinde anlagsmaya
varilan duzeltmelerin  ve  dlzeltici
eylemlerin dogrulanmasi i¢in gerekli tim
kanitlari sunacaktir (veya daha oOnce
sunmustur).

e Bireysel durumlarda, tetkik ekip lideri
tarafindan gegerli bir kanit verilip kabul
edilebiliyorsa, bu sire 55 takvim giintne
kadar uzatilabilir.
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site organizations, processes for campus
organizations, and associated justification shall
be submitted for review to the IAQG OPMT
Certification ~ Structure  Review  Sub-Team
(CSOC) and approval before beginning with
stage 2 audit. In addition, all other requirements
for audits apply (see 1.3).

7. MANAGEMENT OF NON-CONFORMITIES

After issuance of a nonconformity the audit team
leader submits all NCs via signature in OASIS
latest at the end of the on-site audit.

All customers have the obligation to sign the
NCRs in OASIS at the last day of the audit latest.
The signature is a proof that NCRs have been
successfully submitted. The right to file an
objection against an NC is not affected by this
signature.

To handle all NCs in conformity with applicable
rules, it has to be ensured that all deadlines are
met:

e within 7 calendar days, after the audit,
the specific containment actions,
including correction have to be reported
back to the lead auditor via OASIS and
reach agreement on those actions with
the audit team leader within the next 14
calendar days.

e Within a maximum of 30 calendar days
from the end of the on-site audit,

a) the organization has to fill Section 2 of
Form 4 in OASIS including correction,
root cause analysis, corrective action(s),
and corrective action plans and

b) the lead auditor has to accept root
cause analysis, corrective action(s), and
corrective action plans

e Ingeneral 45 calendar days after the last
on-site audit day, customer shall submit
(or has already submitted) all necessary
proofs for verification of planned and
agreed corrections and corrective
actions

e Inindividual cases this deadline can be
extended up to 55 calendar days, if a
valid proof can be given and accepted by
audit team leader
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TUOV NORD CERT, Uygunsuzluk Raporunun
(NCR) yayimlanmasindan itibaren 60 takvim
glnu iginde, onayli bir kurum ilgili standarda
uygunlugun yeniden tesis edildigini
gOsteremediginde  askiya alma  islemini
baslatacaktir. Bas tetkik¢i, OASIS'te her seyin
basarili bir sekilde dogrulandigini ve NCR'YIi
kapattigini gésteren formu imzalar.

OASIS tarafindan saglanan ylkleme islevi
kanitlarin iletimi igin kullanilabilir. Bu durumda,
yukleyen kisi/ kurum sertifikalerin ITAR/EAR gibi
disa aktarma kisitlamalarini ihlal etmediginden
emin olmaldir. Sertifikalerdeki kesinlikle gerekli
olmayan tum bilgiler karartilabilir. Sifreleme veya
sifre _korumasi kullaniimasi da &nerilir. Bu
durumda, tetkikgiler veya blylk uygunsuzluklar
durumunda, Sertifika Yetkilisine parola hakkinda
bilgi verilmelidir.

Biyiik uygunsuzluklar soz konusu
oldugunda, kanitlarin sertifikasyon kurumuna
iletilmesi zorunludur. Bu, bas tetkikgi
araciligiyla mimkiin degilse, OASIS
islevselligi araciligiyla yapilmahdir.

Tetkik ekibi lideri teslim edilen kanitlari veya
planlanan veya uygulanan duzeltmeleri / duzeltici
eylemleri kabul etmezse duzeltme talebinde
bulunabilir.

Hem sertifikall kurum hem de tetkik ekibi lideri
arasinda anlasma saglanamazsa TUV NORD
sertifikasinin uzman yonetimi bilgilendiriimelidir.

Tetkik dokimantasyonunun bir kismina yapilan
resmi itirazlarda, bunun 30 gunlik ve 60 gunlik
sureler Uzerinde askiya alma etkisi yoktur.

ilk asama 2 tetkikinden kaynaklanan
uygunsuzluklar, agama 2 tetkikinin bitiminden
sonraki 6 ay icinde kapatilamazsa, agsama 2
tetkiki tekrarlanir.

ilk asama 2 tetkikinden kaynaklanan
uygunsuzluklar, asama 2 tetkikinin bitiminden
sonraki 6 ay icinde kapatilamazsa, asama 2
tetkiki tekrarlanir.

OASIS'teki Verilerin Gizliligi Hakkinda Aciklama:

OASIS Veritabani harici olarak saglanan bir
veritabani oldugundan TUV NORD CERT,
ornegin uygunsuzluk yénetimi sirasinda yiklenen
sertifikalerin gtivenligi icin kefil olamaz.
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TUV NORD CERT shall initiate the suspension
process, when a certified client fails to
demonstrate that conformance to the applicable
standard has been re-established within 60
calendar days from the issuance of a
Nonconformity Report (NCR). Demonstrate
includes, the lead auditor signs the form in OASIS
that everything has been successfully verified
and closed the NCR.

The upload function provided by OASIS can be
used for the transmission of evidence. In this
case, the uploading person/organization must
ensure that the documents do not violate export
restrictions such as ITAR/EAR. All information in
the documents that is not absolutely necessary
can be blackened. It is also recommended to use
encryption or password protection. In this case,
the auditors or, in case of major non-conformities,
the Certification Body must be informed of the
password.

In the case of major non-conformities, the
transmission of evidence to the certification
body is mandatory. This should be done via
the OASIS functionality, if not possible via the
lead auditor.

If audit team leader does not accept the proofs
delivered or corrections / corrective actions
planned or implemented he/she can ask for
correction.

If no agreement can be achieved between both
certified organization and audit team leader, the
specialist management of TUV NORD CERT has
to be informed.

In the case of formal objections to a part of the
audit documentation, this does not have a
suspensive effect on the 30-day and 60-day
periods.

If nonconformities from initial stage 2 audit can’t
be closed within 6 months after end of stage 2
audit the stage 2 audit shall be repeated.

Remark on Confidentiality of Data in OASIS:

As OASIS Database is an externally provided
database, TUV NORD CERT cannot vouch for
the safety of documents uploaded, e.g. during
nonconformity management.
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Bu nedenle, ylikleme segenegini kullanmak kendi
sorumlulugunuzdadir ve TUV veya CERT sizden
herhangi bir dahili sertifika yuklemenizi istemez.
Akreditasyon kurumu veya ICOP Programinin
ilgili Gyeleri agikga bunu yapmamizi istiyorsa, bu
kuraldan sapacagiz.

Tum tetkikcilerimize ayrica OASIS'e herhangi bir
dosya yuklememeleri talimati verilmigtir.

8 SERTIFIKASYONUN ASKIYA ALINMASI

Sertifikayi askiya alma islemi, ilgili son tarih asilr
asilmaz otomatik olarak baglatilacaktir. Bu,
asagidakileri igerir, ancak bunlarla sinirli degildir:

e Uygunsuzluklarin ele alinmasi sirasinda
son tarih kargilanmadi,

e lgili takvim yilinin, 31.12'sine kadar
dizenli bir tetkik yapilmadiysa veya
yalnizca kismen yapilmadiysa.

o Tetkik lideri tetkik sonucunda askiya
alinmasini Onerirse.

Askiya alma gerekli goérilirse veya Onerilirse,
uzman yonetimin askiya alma igin tim kriterlerin
gercekten yerine getirilip getiriimedigini kontrol
etmesi zorunludur.

Askiya alma karari yalnizca akredite sertifikasyon
kurumu TUV NORD CERT Almanya'nin yetkili
uyeleri tarafindan verilebilir. Yerel ofisler veya
Uyeleri gibi Uglncu sahislar tarafindan askiya
alma karari verilmesi yasaktir.

Beyan edilirse, askiya alma karar gininden
itibaren gecerlidir ve genellikle en fazla Ug ay ile
sinirlidir. Uzama ancak tetkik ekibi veya kurum
tarafindan talep edilmesi halinde gecerli bir
gerekgce gosterilerek  mumkindldr. Uzama
kararini uzman yénetim verir.

CB, kurumu askiya alma ve son teslim tarihleri
hakkinda bilgilendirir. Kurum, sertifika veya
sertifika isaretlerini kullanmasina izin verilmedigi
ve sertifika durumuyla ilgili sorular hakkinda
dogru geri Dbildirimde bulunmasi gerektigi
konusunda bilgilendirilmelidir.

CB, degistirilen sertifika durumunun askiya
alindigr giinden sonraki en son 14 takvim guni
icinde OASIS'te yayinlanacagini garanti eder.
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Therefore, using the upload option is at your own
risk and TUV NOR CERT will not request you to
upload any internal documents. We will deviate
from that rule, if the accreditation body or relevant
members of the ICOP Scheme explicitly wants us
to do so.

All our auditors are also instructed not to upload
any files to OASIS also.

8. SUSPENSION OF CERTIFICATION

The process for suspending the certificate will be
initiated automatically as soon as a relevant
deadline has been exceeded. This includes, but
is not limited to, the following:

e Deadline not met during handling of non-
conformities,

e Ifnoregular audit has been carried out or
only partially carried out by 31.12. of the
respective calendar year.

e |If the audit leader recommends
suspension as a result of an audit.

If a suspension is deemed necessary or
recommended, it is mandatory for the specialist
management to check whether all criteria for a
suspension are actually fulfilled.

A Suspension decision may only be carried out
by authorized members of the accredited
certification body TUV NORD CERT Germany.A
Suspension decision by third parties, e.g. local
offices or their members is forbidden.

If declared, a suspension is valid from day of
decision and is generally limited to maximal three
months. A prolongation is possible only on
request by audit team or client, presenting a valid
justification. Specialist management does the
decision on prolongation.

The CB informs the client on suspension and
deadlines. The client is to be informed, that he is
not allowed to use certificate or certification signs
and that he has to give correct feedback on
questions concerning his certification status.

The CB ensures, that modified certification status
will be published in OASIS latest 14 calendar
days after day of suspension.
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Belirtilen askiya alma suresi iginde, uyumlu bir
kosulun geri yiklenip ytklenmedigini belirlemek
icin 6zel bir neden tetkiki, dizenli yerinde tetkik
veya uygun ve mumkinse sertifika ve kayitlarin
degerlendiriimesi yapilir. Bu durumda, sorumlu
degerlendirici, 6érnedin bir sonraki diizenli veya
ozel tetkikin tetkik sertifikalerindeki tetkik lideri,
askiya alma igleminin iptal edilmesini énerir.

Bir sonraki veto slrecinde, askiya alma isleminin
iptal edilmesine iliskin tim kriterlerin gergekten
yerine getirilip getirimedigi dogrulanir. Evetse,
OASIS'te geri yukleme kararinin alindigi tarihle
birlikte yeni bir sertifika diizenlenir.

Kurum karar hakkinda bilgilendirilecek ve
karardan sonraki 14 takvim guni icinde OASIS
veritabanindaki durum glincellenecektir.

Askiya alma suresinin sonunda herhangi bir tetkik
veya degerlendirme yapiimamigsa TUV NORD
CERT sertifikanin iptalini baslatacaktir.

Planlanan tetkik veya 0Ozel tetkik sirasinda
uygunlugun geri yuklenmedigi tespit edilirse,
tetkik lideri planlanan veya 06zel tetkikin
sertifikalerini tamamlayacak ve sertifikasyonun
geri ¢ekilmesini 6nerecektir.

9 SERTIFIKASYONUN GERI GEKILMESi

Sertifika (lar)in geri ¢ekilmesi prosedurd,
halihazirda askiya alinmigsa ve askiya alma
asamasinin uzatiimasi icin gecerli bir gerekge
mevcut degilse, Bolim 8 anlami dahilinde
otomatik olarak baglatilacaktir.

Tetkik ekibi lideri bir tetkik sonucu nedeniyle geri
cekilmeyi 6nerirse, asagidaki veto surecinde bir
Sertifikanin geri ¢ekilmesi, tim geri c¢ekilme
kriterleri gercekten yerine getirilirse
dogrulanmalidir. Cayma karari karar gintnden
itibaren gegerlidir.

CB, istemciden gelen tum sertifikalari geri ¢gagirir
ve uygun sertifika isaretlerinin kullaniimasini
yasaklar. istemci, sertifikalari istek (izerine geri
gbéndermekten ve artik herhangi bir sertifika
isareti kullanmamaktan sorumludur.

Para ¢cekme islemi yalnizca akredite sertifikasyon
kurumu TUV NORD CERT Almanya'nin yetkili
uyeleri tarafindan gergeklestirilebilir. Yerel ofisler
veya Uyeleri gibi GglincU sahislar tarafindan para
cekilmesi yasaktir.
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Within the specified suspension period, a special
cause audit, a regular on-site audit or, if
appropriate and possible, an assessment of
documents and records shall be carried out to
determine whether a compliant condition has
been restored. If this is the case, the responsible
assessor, e.g. the audit leader in the audit
documentation of the next regular or special
audit, recommends revoking the suspension.

In the following veto process, it is verified whether
all the criteria for revoking the suspension have
actually been met. If yes, a new certificate with
the date of the decision to restore shall be issued
in OASIS.

The client will be informed about the decision and
within 14 calendar days after decision, the status
in OASIS database will be updated.

If no audit or evaluation has taken place at the
end of the suspension period, TUV NORD CERT
will initiate the revocation of the certificate.

If, in the course of a planned audit or a special
audit, it is determined that conformity has not
been restored, the audit leader shall complete the
documentation of the planned or special audit
and recommend the withdrawal of certification.

9. WITHDRAWAL OF CERTIFICATION

The procedure for withdrawal of the certificate(s)
will be initiated automatically, if it is already
suspended and no valid justification for the
extension of the suspension phase exists, within
the meaning of Chapter 8.

If audit team leader recommends withdrawal
because of an audit result, withdrawal of a
Certificate in the following veto process it has to
be verified, if all criteria for withdrawal are really
fulfilled. The decision on withdrawal is valid from
day of decision.

The CB recalls all certificates from client and
forbids the usage of appropriate certification
marks. The client is in charge to send back the
certificates on request and not to use any
certification mark any longer.

Withdrawal may only be carried out by authorized
members of the accredited certification body TUV
NORD CERT Germany. Withdrawal by third
parties, e.g. local offices or their members is
forbidden.
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CB, cekilme tarihinden en ge¢ 14 takvim gini
sonra OASIS'te para ¢ekme isleminin
yayinlanmasini saglar.

10 SIKAYET YONETIMI

TUV NORD CERT, sikayet/ sorun ¢dzme siirecini
glivence altina aldi:

e TUm duzeltici islem taleplerine sikayetin
alinmasindan itibaren 30 takvim guni
icinde yanit verilir;.

e Alnan tum geri bildirimler gdzden
gegirilir ve yanit istenirse, yanit sikayetin
alinmasindan itibaren 30 takvim guni
iginde verilir,

e Ozel bir tetkikin gerekli oldugunun
tespitinden sonra, bu tetkikin sikayetin
alinmasindan itibaren 90 takvim guni
icinde tamamlanacagini;

e Caydiricilik faaliyetlerini saglayan etkin
bir dlzeltici eylem sulreci, yururlUkteki
standarda uygunluk yeniden tesis edilir,
kék neden analizinin tamamlanmasi,
tum kok nedenlere yonelik dizeltici
eylemler ve tim dizeltici eylemlerin
uygulanmasi igin bir tamamlanma tarihi
tanimlanir.

TUV NORD CERT tiim sikayetlerin ¢éziimiinden
sorumludur. Sertifikasyon Kurumu tarafindan
¢6zumlenemeyen sikayetler Akreditasyon
Kurumuna (DAKKS) iletilecektir.
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The CB ensures publication of withdrawal in
OASIS latest 14 calendar days after date of
withdrawal.

10. COMPLAINT MANAGEMENT

TUOV NORD CERT has established a
complaint/issue resolution process ensuring:

e all requests for corrective action are
responded to within 30 calendar days
from receipt of complaint;

o all feedback received is reviewed and, if
response requested, the response is
provided within 30 calendar days from
receipt of complaint

e That after determination, that a special
audit is necessary, this audit shall be
completed within 90 calendar days from
receipt of the complaint; and

e an effective corrective action process
that provides for containment activities,
conformance to the applicable standard
is re-established, completion of root
cause analysis, corrective actions
addressing all root causes, and a
completion date for the implementation of
all corrective actions is defined TUV
NORD CERT is responsible for the
resolution of all complaints. Complaints
that cannot be resolved by the
Certification Body shall be referred to the
Accreditation Body (DAKKS).
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