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Sertifika prosediir ile ilgili herhangi bir sorunuz var mi? Size yardimci olmak isteriz
Bize info.tncert@tuev-nord.de adresi lizerinden e-posta ile veya 0800 - 2457457 no'lu telefondan ulasabilirsiniz.

TUV NORD CERT GmbH
Am TUV 1
45307 Essen

Almanya

www.tuev-nord-cert.de
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BELGELENDIRME KURULUSUNUN ve MUSTERININ YOKUMLULUKLERI

Belgelendirme Kurulugunun Yukiimlilikleri

TUV NORD CERT Belgelendirme Kurulusu (bundan bdyle “belgelendirme kurulusu” olarak anilacaktir), izerinde mutabik kalinmis olan gizlilik
kurallarina uygun olarak kendisine erigim hakki taninan musteri firmasiyla ilgili bilgileri gizlilik igerisinde tutmayi ve bu bilgiyi yine yalnizca mutabik
kalinan amag dogrultusunda kullanmayi taahhit eder. Kullanima hazir belgeler ve bilgiler G¢linci sahislara iletiimeyecektir.

Belgelendirme kurulusunun izlenmesi ve gozetimi cercevesinde akreditasyon kuruluslarina yonelik belgelerin saglanmasi ve ayrica ihtilaf durumunda
tahkim organina bilgilerin detayh raporlanmasi ve sunumu bu yikimlaligin kapsami digindadir.

Belgelendirme kurulusu, TUV NORD CERT'in kalite yénetim sisteminde tanimlanan gerekliliklere dayali olarak ydnetim sistemi belgelendirme, gézetim
ve yeniden belgelendirme islemlerini gergeklestirecektir. Teklifte atifta bulunulan standart veya kalite standardinin gereklilikleri ve belgelendirme
kurulusunun/onaylanmis kurulugun akreditasyonunun/ atamasinin dayanmakta oldugu ulusal mevzuatin gereklilikleri, belgelendirmenin temelini
olusturur.Belgelendirme kurulusu, eder sonug pozitif ise (standarda bagh olarak) ve eger bir test isareti var ise (Bkz Bélim:2) sertifikalandirma yapar.

Belgelendirme kurulusu, talep edilmesi halinde belgelendirme kapsamini da belirterek, belgelendiriimis sirketlerin bir listesini tutar ve yayinlar.

Uglincii sahislarin belgelendirme kurulusu tarafindan onaylanmis musterilerin yonetim sistemlerine iliskin sikayetleri yazili olarak kayit altina alinir,
kontrol edilir ve daha sonra bu sikayetlerle ilgilenilir.

Belgelendirme kurulusu, belgelendirme prosedurine iligkin olarak musterinin sikayetlerini ve taleplerini yazili olarak kaydeder, gercek durumu kontrol
eder ve sikayet/talepleri inceler. Miisteri ile belgelendirme kurulusu arasinda herhangi bir anlagsmaya varilmadigi takdirde, TUV NORD CERT (www.tuev-
nord-cert.com) internet sitesinde yayinlanan sikayet/itiraz prosediru kullanilir.

Musteri, herhangi bir ciddi olay! (6rnegin geri cagirma, is kazalari, tehlikeli olaylar, sure¢ aksakliklari, uyum ihlalleri) belgelendirme kuruluguna derhal yazili
olarak bildirmekle sorumludur. Bu yukumlultk, yetkili dizenleyici makamin mudahil oldugu ve olmadigi olaylar i¢in gecerlidir.
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Miisterinin Yiikimllukleri

Yerinde denetimin gerceklestiriimeden en az doért hafta 6nce (belgelendirme, gdézetim veya yeniden belgelendirme denetimi) musteri, gerekli
belgeleri denetim ekibi liderine saglayacaktir.
Musteri, ilk ve yeniden belgelendirme denetimleri veya uzak saha denetimleri i¢cin denetim ekibine asagidaki sekilde nesnel kanitlar saglayacaktir:
Varsa, profesyonel veya ticari sicile giris kaydi (veya karsilastirilabilir kanit)
Organizasyon semasi/ organizasyon yapisinin dokiimantasyonu,
Denetlenen yonetim sistemleriyle ilgili sirket politikasi,
Yoénetim sistemi belgelerine genel bakis (Orn. Igindekiler tablosu veya y6netim sistemi dokiimantasyonunun yapisi),
Ydnetim gbzden gecirme toplanti sonuglari (Tarih ve imzalari iceren kapak sayfasi veya igindekiler tablosu)
Yillik ic denetim plani ve gerceklestirilen ic denetimlerin kaniti (tarih ve imzalari iceren denetim raporunun/ raporlarinin kapak sayfasi )
Varsa, standarda 6zel dokiimantasyon( ISO14001: ¢evre yonetim sistemine yetkilendirme kaydi; ISO 27001: uygulanabilirlik kanit; ISO 50001:
enerji raporunun igindekiler tablosu vb.)

Musteri, gézetim icin denetim ebine en azindan asagidaki sekilde nesnel kanitlar saglayacaktir:

o Yonetim sistemleri belgelerine genel bakis (igindekiler tablosu veya yonetim sistemi dokimantasyonunun yapisi)

o Yoénetim gbzden gecirmenin sonucu (tarih ve imzalari igceren kapak sayfasi veya igindekiler tablosu)

o Yillik i¢ denetim programi ve gergeklestirilen i¢ denetimlerin kaniti (tarih ve imzalar ile birlikte denetim raporlarinin kapak sayfasi)

Musteri, belgelendirme denetiminden 6nce, ilgili standardin tim yonetim sistemi gereksinimlerini ve sertifikanin kapsami ile ilgili stregleri ve tesisleri
kapsayan eksiksiz bir i¢ denetim gercgeklestirir. Bir ydnetim incelemesi de gergeklestirilir.

Musteri, belgelendirme kurulusu tarafindan atanan denetgileri reddetme hakkina sahiptir. Reddetme nedenleri 6zellikle tarafsizliga yonelik olasi bir
tehdit nedeniyle ortaya ¢ikabilir. Eger 3 teklif sonrasinda anlagsmaya varilamazsa, s6zlesme belgelendirme kurulusu tarafindan derhal gecerli olmak
uzere feshedilebilir.

Musteri, 3 yillik belgelendirme dongusu i¢in organizasyonun buyukligunu, yonetim sisteminin kapsamini ve karmasikligini dikkate alan, trunleri ve
surecleri ve ilgili tesisleri iceren ve tim yonetim sistemi gereksinimlerini kapsayan “risk tabanh” bir i¢ denetim programi olugturur. Denetim programi
uygunlugu ve etkinligi agisindan yilda en az bir kez degerlendirilir.
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Birden fazla tesisli belgelendirme olmasi durumunda, belgelendirmeda yer alan tim tesislerin kurulusun i¢ denetim programi kapsaminda olmacaktir.
Her tesis, 3 yillik belgelendirme déngusiinde en az bir kez denetlenecektir. Genel merkezin (merkez ofisin) her yil denetlenecektir.

Musteri, 3 yillik belgelendirme dongusu iginde yillik yonetim incelemelerini gerceklestirir.

Mdasteri, denetim ekibinin sirketin ilgili organizasyon birimlerine erismesine ve ayni zamanda ydnetim sisteminin ¢alismasi i¢in uygun kayitlarin
izlenmesine izin verecektir.

Mdusteri denetimin yurGtiimesinden sorumlu olan sirket yonetiminden bir irtibat kigisi belirler. Bu genellikle ilgili ydnetim sistemi i¢in atanmis olan
temsilcidir.

Mdusteri, sertifikalarin dizenlenmesi veya sertifikalarin sirelerinin uzatilmasi veya sertifikalara eklemeler yapilmasi sonrasinda meydana gelen tim
onemli degisiklikleri derhal yazili olarak belgelendirme kurulusuna bildirmek zorundadir érnegin sirketin hukuki ve organizasyonel yapisini, sirketin
mali ve mulkiyet durumunu, organizasyonu ve yonetimi ile ilgili degisiklikler (yonetim pozisyonundaki kilit personel, karar vericiler veya uzmanlar ya
da yUksek seviyedeki teknik personel, vb.), firmanin iletisim adresi ve tesislerinde, sertifikali yonetim sistemindeki degisiklikler ve ayni zamanda
yonetim sistemi ve stlrecler Uzerindeki 6nemli degisiklikleri etkilemektedir.

Mdasteri, belgelendirme kurulusuna herhangi bir ciddi olayi derhal bildirme yakimltligane sahiptir (6rnedin; geri gekmeler, is kazalari, tehlikeli olaylar,
sure¢ ilerlemesi). Belgelendirme kurumunun kendisi durumun degerlendiriimesi ve belgelendirme Uzerindeki etkisine yonelik uygun ve karsilik gelen
adimlar atip ve karsilik gelen gerekli dnlemleri almay! Ustlenir.

Musteri, ydonetim sistemi ve etkinligi ile ilgili tim itirazlari, duzeltici faaliyetleri ve sonuglari ile birlikte kaydetme ve bunlari denetimde gorevli denetgiye
iletme yukumlaligune sahiptir.

Musteri, herhangi bir uygunsuzluk (NC) icin bir kdk neden analizi yapacak ve yeterli dizeltici eylemleri tanimlayacaktir. Kok neden analizi, bir eylem
plani da dahil olmak Gzere duzeltici faaliyetler ve varsa, gergeklestirilen dizeltmelerin veya duzeltici faaliyetlerin nesnel kanitlari, belirlenen son tarihe
kadar (son denetim gliniinden en geg alti hafta sonra) aday bas denetgiye elektronik olarak sunulur. Bas denetci bu belgeleri inceler ve musteriyi
sonu¢ hakkinda bilgilendirir.
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— Mdasteri, onaylanmis eylem planinda tanimlanan dizeltici eylemleri uygulayacak ve uygulanan eylemlerin etkinligini gézden gecirecektir.

— Bulyuk uygunsuzluklar (NC A) olmasi durumunda, bas denetci belirlenen son tarihe kadar (son denetim giiniinden en ge¢ ¢ ay sonra) eylem
planinin eksiksiz ve etkin bir sekilde uygulandigini dogrulayacaktir. Tespit edilen uygunsuzlugun tirine ve kapsamina baglh olarak, bu, sahada
bir takip denetiminde veya bas denetci tarafindan belirlenen sekilde sunulan belgelerin (nesnel kanit) gdézden gecirilmesiyle gerceklestirilebilir.

— Mindr uygunsuzluklar (NC B) olmasi durumunda, eylem planinin etkin bir sekilde uygulanmasinin dogrulanmasinin bir sonraki programli
denetimde yer almasi kararlastirilabilir.

o Belgelendirme kurulusu ile olasi bir danismanlik veya danismanlik kurulusu arasinda ¢atisma durumlarini dnlemek icin musteri, sézlesmenin
yapilmasindan once veya sonra yonetim sistemleri alaninda kullaniimis olan danismanlik veya danismanlik hizmetlerini belgelendirme kurulusuna
bildirecektir. Buna “kurum i¢i egitim” veya i¢ ydnetim sistemi denetimleri gerceklestirmis olan kuruluslar da dahildir.

o Mausteri, akreditasyonun surdiridlmesi, bildirim, atama, onay vb. hususlar ¢ergevesinde akreditasyon kuruluslarindan denetgilerin kendi blinyesinde
yapilmasi muhtemel denetimlere katilabilecegini kabul eder, 6rnedin tanik denetimi icin (akreditasyon kurulusunun bir (yeniden)
belgelendirme/gdzetim denetimine katilimi) ve akreditasyon kurulusunun dosyalara erisimi ve goruntilemesi.

e Musteri, belgelendirme kurulusu tarafindan aday goésterilen denetgileri reddetme hakkina sahiptir. 3 teklif sonrasinda higbir anlagsmaya varilamadigi
takdirde, s6zlesme belgelendirme kurulusu tarafindan feshedilebilir.

e Mausteri, bu prosediri uygularken ¢ok tesisli bir kurulusun belgelendirmesinin tim gerekliliklerini yerine getirmek ve yerine getirmediklerini derhal
belgelendirme kuruluguna bildirmekle yukumludar. Bunlar ayrintili olarak:

e TUm sahalara/uretim tesislerine/subelere ayni sekilde uygulanan bir ydnetim sisteminin kurulmasi ve strdirilmesi.

e Genel Mudurluk tarafindan tim ydnetim sisteminin izlenmesi. Merkez, tium sahalara/Uretim tesislerine/subelere talimat vermeye yetkilidir.

e Belirli organizasyon birimlerinin tim organizasyon birimleri icin merkezi olarak ¢alistiginin belirlenmesi, 6rn. urln ve prosedur geligtirme, satin alma,
insan kaynaklari.

e TUm sahalarda/Uretim tesislerinde/subelerde belgelendirme denetimi 6ncesi i¢ denetimlerin yapilmasi.

e Mausteri ve belgelendirme kurulugu arasinda tim lokasyonlarda/Uretim sahalarinda/subelerde yasal olarak uygulanabilir bir s6zlesmenin
imzalanmasi.
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o Tuzel kisilige sahip sirket gruplari s6z konusu oldugunda, Ust yonetimin ve tim siteler ile genel merkez arasindaki yasal veya sdzlesmesel baglarin
kanitl.

Ornegin, sikayetleri arastirmak amaciyla, degisikliklerin bir sonucu olarak veya askiya alinmis sertifikalarin takibi niteliginde, kisa siire dncesinde bildirilen
ilave veya habersiz denetimler yapmak gerekli olabilir. Bu gibi durumlarda belgelendirme kurulusu, kisa sire 6éncesinde haber verilen denetim ziyaretlerinin
gergeklestirilecegi kosullar belirler, kisa sure dncesinden haber verilen denetimler icin denetim ekibi Gyelerine itiraz etmek mimkin degildir. Ek denetimden
kaynaklanan maliyetler mUsteriye yansitilacaktir.

1.3 Belgenin Gegerlilik Siiresi Sirasinda Belgelendirme Kurulusunun Degistirilmesi (Akreditasyon Setifikalarinin Transferi)

e Belgelendirmeun devri durumunda, misteri, kabul eden sertifika kurulusu olan TUV NORD CERT igin, énceki sertifika kurulusunun gerekli tim
belgelerine (sertifikalarina), ilk sertifikaya veya en son yeniden belgelendirme islemine ve en son gdzetim denetimlerine ait denetim raporlarini ve
uygunsuzluklarin durumunu gdsteren raporlari hazir etmekle yiikiimlidir. TUV NORD CERT, sertifika devri incelemesi ve On Devir incelemesi
islemleri olumlu sekilde tamamlanincaya kadar belgelendirme devrini gergeklestirmeyecektir. Bir sertifikanin devri ancak musterinin sertifikasi en az
3 ay boyunca gegerli oldugu takdirde mimkindir. TUV NORD CERT, devredilen sertifikayi verdikten sonra, TUV NORD CERT, sertifikanin devri ile
ilgili olarak sertifikay! veren belgelendirme kurulugunu bilgilendirir.

1.4 Miusterinin tesislerinde is saghgi ve glivenligi ile ilgili gereklilikler

1.4.1 Misteri tarafindan listlenilecek diizenlemeler

e SoOzlesme hizmetlerinin yerine getirilmesi dncesinde, misteri, kendi fabrikasinda veya kendi tesisindeki ¢galisma ortamindan kaynaklanabilecek riskler,
tehlikeler ve baski hakkinda bilgi temin edecektir. Bu bilgi, test parcalarindaki tehlikeli maddelere iliskin bilgileri icerir. Musteri, siparis edilen faaliyetler
icin 4857 Is kanununa uygun olarak risk ve tehlike degerlendirmelerinin ne élgiide gerekli olup olmadigi konusunda bilgi temin eder. Yasal
gereksinimler uygulanir.

e Musteri, ilk yardim, alarm ve kurtarma igin yeterli dizenlemelere sahip olmali ve bu konuda temas kurulacak kigileri ve sorumluluklarini
belirlemelidir.
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o Miusteri, belgelendirme kurulusunun calisanlarinin yalnizca musterinin bir calisani esliginde ¢alismasini saglar.

e Miusteri, belgelendirme kurulusunun calisanlarina risk ve tehlike degerlendirmesi/degerlendirmeleri ve ¢alisma ve calistirma talimatlari esas alinarak
talimat vermelidir. Talimat, tehlike durumunda ulasilacak acil telefon numaralari ve toplanma yerleriyle birlikte ayrica bu kosullar altinda kullanilacak
herhangi bir ekipmanin igleyisini ve glvenligini de agiklamalidir.

o Miusteri, gerekli olabilecek ve belgelendirme kurulusu tarafindan temin edilemeyen gerekli kisisel koruyucu ekipmani (kask, givenlik botlari veya
ayakkabilari, kulak ve géz korumasi - 6rn., kulak tipalari, glvenlik gézlUkleri/is gdzlikleri) Gcretsiz olarak temin edecektir.

1.4.2 Sertifikanin Kurulusu

o Belgelendirme kurulusunun calisanlari ancak kosullar ve ¢alisma ortami gutivenli oldugu takdirde is Ustlenebilir. Calisan, kabul edilemez tehlikelerin /
risklerin/ streslerin varhidi halinde isi yapmayi reddetme hakkina sahiptir.

1.5 DIN EN 50001’e gore enerji yonetim sistemlerinin belgelendirmeu igin ek kosullar

1.5.1 Sirekli enerji performans iyilestirme kaniti

e Ik sertifikanin verilmesi igin, miisteri organizasyonu tarafindan énceden enerji performansinin iyilestirildigine dair kanit temin edilir.
o Sertifikanin surekliligini saglamak igin, kurulus her bir yeniden sertifikalandirma denetiminde (3 yilda bir) enerji performansinin surekli olarak iyilestirildigine
dair kanit saglamahdir.

1.5.2 DIN EN 16247-1’e gore (veya ayrica ISO 50002) enerji denetimleri

o Belgelendirme kurulusu bir sirkette DIN EN 16247-1'e (veya ayrica ISO 50002) gdre bir enerji denetimi yurattaga takdirde, ayni sirkette (DIN EN) ISO 50001
ve (DIN EN) ISO 14001'e goére belgelendirme denetimi yapamaz. Bu baglamda “Sirket” en kiglk tuzel kisilik anlamina gelir (6rnegin, Ltd.). Bir girketler
grubundaki diger sirketler ve ve isim degisikligine ugramis sirketler bu dizenlemeden etkilenmez.
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2 TESTISARETININ ve SERTIFIKANIN KULLANIM GEGERLILIGININ ve KULLANIM HAKLARI

Asagidaki dizenlemeler sertifika ve test isareti icin ayni sekilde gecerlidir. Bazi durumlarda test isaretleri verilmez, bu gibi durumlarda asagidaki
dizenlemeler yalnizca sertifikalar icin gecerlidir.

o Sertifikanin gecerliligi, sertifikanin verildigi tarih ile baglar ve sertifikada belirtildigi sekilde sona erer. Sertifikanin stresi, denetim icin esas teskil eden 6zel
standarda dayanir, ancak maksimum Ug¢ yill asamaz. Burada, belgelendirme denetiminin tarihine dayanarak, belirli akreditasyon kurallarina veya
belgelendirme standartlarina (6rnegin, yillik, yarim yillik) gére Sirkette gerceklestirilen diizenli gézetim denetimlerinin olumlu olarak sonuclandigi
varsayllir. Bazi hakli durumlarda, kisa slre dncesinden haber verilen bir gézetim denetimi de gerekli olabilir. bu tip bir denetimin gerekliligine karar
vermek belgelendirme kurulusunun takdirindedir. VDA 6.X sertifika uzatmasi sadece ISO 9001'e uygun olarak verilen gecerli sertifika ile baglantili olarak
gegerlidir. Ayni 6n kosullar test isaretinin kullanimi icin de gecerlidir.

e Testisaretinin kullanimi igin ayni 6n kosullar gecerlidir.

e Sertifikanin kapsami sertifika tizerinde Almanca veya ingilizce dillerinde listelenmistir. Diger dillere yapilacak terciime iyi niyet kapsaminda gergeklestirilir.
Diller arasinda anlam veya yorumda siiphe veya geliski olmasi durumunda, sertifikanin yalnizca Almanca veya ingilizce versiyonu baglayicidir.

e Miunferit durumda kullanilacak test isareti verilen sertifikaya baghdir.

o Test isaretinin kullanimi igin onay sadece musterinin sertifikali oldugu bdlge icin gecerlidir. Belgelendirme kapsami disinda kalan faaliyetler igin test
isaretinin kullaniimasina izin verilmez.

e Test isareti yalnizca belgelendirme kurulusu tarafindan saglanan bicimde kullanilabilir. isaretin kolay okunabilmeli ve net bir sekilde gorilmelidir.
Musteri, sertifikayl ve/veya test isaretini degistirme yetkisine sahip degildir. Sertifika ve test isareti reklam amagl olarak yaniltici sekilde kullanilamaz.

e Test isareti yalnizca musteri tarafindan ve yalnizca mutlaka misterinin sirket adi veya sirket logosu ile birlikte kullanilabilir. Uriinlerde veya riin
ambalajlarinda kullanilamaz, musterinin Grtn ve/veya prosedurleriyle ilgili olarak, trin uygunlugunu onaylayici bir isaret olarak yorumlanamaz.

e Laboratuvar test raporlarinda, kalibrasyon sertifikalarinda veya muayene raporlarinda ya da Kigilere verilen sertifikalar bu baglamda rin olarak
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siniflandirildiklari igin, bu belgeler Gzerinde test isaretinin kullanilmasina izin verilmez.

Mdusteri, test isaretinin ve sertifikanin yalnizca, musterinin belgelendirilen alanina karsilik gelen alanina iliskin bir agiklama yapilmak suretiyle
yalnizca reklamcilikta kullanilmasini saglayacaktir. Mlsterinin ayrica, rekabet cercevesinde, belgelendirme kurulusu tarafindan verilen sertifikanin
resmi denetime esdeger oldugu izlenimini ortaya koymadigindan emin olunmalidir.

Musteri, test sartlarinin ve / veya s6zlesmenin sartlarini ihlal eden sertifikanin kullanimina dayanan Grun yukamlulagu ilkelerine gore bir talepte
bulunuldugu takdirde musteri, belgelendirme kurulusunun bundan zarar gérmemesini saglama ve Ugincl taraflarin tim iddialarina iliskin olarak
belgelendirme kurulusunu ibra etme goérevine sahiptir. Bu durumun ayrica, belgelendirme kurulusu aleyhine Uguncu tarafca, reklam taleplerine veya
masteri tarafindaki diger davranislara dayanarak talepte bulunulan tim durumlar icin gecerlidir.

Mdusteri, yukarida belirtilen kosullara uygun olarak test isaretini ve sertifikayl kullanmak icin s6zlesme suresiyle sinirli, devredilemeyen ve minhasir
olmayan bir hak devralir.

Test isaretinin ve sertifikanin kullanimi misteri ile sinirlidir ve belgelendirme kurulusunun agik izni olmaksizin Gg¢lncu kigilere veya yasal haleflere
devredilemez. Musteri, test isaretini ve sertifikayi kullanma hakkini devretmek istedigi takdirde, bu konuyla ilgili bir bagvuru yapilmasi gerekmektedir.
Gerekli oldugu takdirde yeni bir denetim yapilmalidir.

Eksiksiz bir yeniden belgelendirme saglamak icin, yeniden belgelendirme denetimi, mevcut belgenin gecerlilik stresinin sona erme tarihinden 3 ay dnce
yapilmalidir.

Cok sahal sertifikalar s6z konusu oldugunda, ana sertifika, tim sahalarin ve tim lokasyonlarin faaliyetleri, Grinleri ve hizmetleri ile ilgili olarak
belgelendirmeun acik ve net genel kapsamini belirtecektir. Tipik olarak, siteler sertifikanin ekinde listelenir. Bir alt sertifikanin kapsami, ilgili sahadaki
faaliyetler, trinler ve hizmetlerle ilgili olarak belgelendirmeun agik ve net kapsamini belirtir. Alt sertifikadaki kapsamin ana sertifika kapsamindan
sapmasina genellikle izin veriimez. Alt sertifika, yalnizca ana sertifika ile ayni kapsama veya sinirli bir kapsama sahip olabilir.

Bagimsiz tuzel kisiliklere sahip kurumsal yapilar: izin verilen matris belgelendirmeunun siteleri baska kuruluglarda isletiliyorsa, belgelendirme belgeleri
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bunun yalnizca bir adres oldugunu belirtecektir. Alt sertifikalarda musterinin adi ana sertifikadan alinir; ilgili sitenin adi ve adresi de belirtilir. Her site icin bir
alt sertifika verilebilir. Bu alt sertifikalar, ana sertifikaya acik bir referans igerir. Alt sertifikalar, ana sertifika ile ayni gegerlilige sahiptir.

3 KULLANIM HAKLARININ SONA ERMESi

Asagidaki dizenlemeler sertifika ve test isaretleri icin ayni sekilde gegerlidir. Bazi durumlarda test isarteleri verilmez bu gibi durumlarda asagidaki
dizenlemeler yalnizca sertifikalar igin gecerlidir.

3.1 Sertifika ve test igaretini kullanma hakkinin sona ermesi

Musterinin test isaretini kullanma ve sertifikanin mulkiyetini talep etme hakki, su durumlarda agik bir fesih bildirimi gerekmeksizin derhal yururlige girer:

o Musteri belgelendirme agisindan faaliyetlerinde énemli olan degisiklikleri veya bu tur degisikliklerin olusabilecegini gosteren belgeleri belgelendirme
kurulusuna derhal bildirmedigi takdirde,

o testisaretinin ve/veya sertifikanin Madde 2'deki hukidmleri ihlal edecek sekilde kullaniimasi,

e Gozetim denetimleri sonuglarinin sertifikanin surekli kilnmasinda gerekce olarak gosterilememesi,

o Masterinin varliklariyla ile ilgili iflas ve 6deme aczi davalarinin agilmasi veya musteriye karsi yoneltilen davalarin agiima iglemlerine yénelik
basvurunun yetersiz varliklarin mevcut olmasi nedeniyle reddedilmesi durumunda,

e Musterinin sorumlulugunda olan nedenlerden 6turl gdézetim denetimlerinin belirtilen strelerde yapilamamasi halinde,

o Uygunsuzluklarin dizeltiimesine yonelik faaliyetlerin izin verilen sureler igerisinde gergeklestiriimemesi veya bu tir faaliyetlerin sonuclarinin tatmin edici
olmamasi durumunda veya,

o Rekabet hukuku veya fikri mulkiyet haklari ile baglantili olarak test isareti ile ilgili olarak anlasmazliklarin ortaya ¢ikmasi halinde.
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3.2 Belgelendirme Kurulusu

Belgelendirme kurulusu buna muteakip olarak sayet daha sonra belgelendirme prosedurinin veya sonucunun degerlendiriimesine iligskin yeni bilgilerden
haberdar olursa, sertifikay! ve dolayisiyla test isaretinin kullanimini askiya alma veya sonlandirma hakkina sahip olur.

Belgelendirme kurulusu, belgelendirmenin yapilmasi, reddedilmesi veya belgelendirme surekliliginin saglanmasi, belgelendirme kapsaminin genisletiimesi

veya sinirlandiriimasi/kisitlanmasi, askiya alinma veya eski durumuna getirme ile ilgili olarak belgelendirme islemleriyle ilgili nihai kararlar verme hakkini sakh
tutar.

Belgelendirme kurulusu, uzmanlar tarafindan gerceklestirilen uygun analizi takiben 3.1'de verilen sebeplerin mevcut olmasi durumunda sertifikayi gecersiz
kilma, geri cekme veya iptal etme proseduru baslatma hakkina sahiptir. Askiya alinma sonrasinda en ge¢ 6 ay icerisinde, musteri belgelendirme kosullarina
karsilik gelen bir durumun tekrar ortaya ciktigini kanitlayabildigi takdirde, belgelendirme eski durumuna getirilebilir. Bununla iligkili tim masraflar musterinin
sorumlulugundadir.

3.3 Miusteri

Kullanim hakkinin sona ermesi Uzerine, musteri tim belgeleri (orijinalleri, kopyalari, pdf belgeleri) derhal toplayip imha etmek ve sertifikalarla birlikte reklam
yapmaya son vermeyi durduracaktir. Ayni durum uygunluk isaretinin kullanimi i¢in de gecerlidir.

3.4 Sozlesmeyi Derhal Feshetme Hakki

Buna ilaveten, musteri tarafindan test isaretinin kullanimi musteri igin hukuken baglayici olacak sekilde yasaklanmigsa, belgelendirme kurulusu ve musteri
akdi iligkiyi derhal yurUrlige girecek sekilde sonlandirma hakkina sahiptir. Ayni durum sertifika icin de gecerlidir.
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4 KAPSAM UYGULAMALARI

Yonetim Sistemleri Belgelendirmesi igin Genel Kosullar, ISO/IEC 17021-1 gerekliliklerini karsilayan yonetim sistemlerinin belgelendirilmesi icin gecerlidir.
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If you should require any further information please do not hesitate to contact us. We will be pleased to

help you.

You can reach us by mail at info.thcert@tuev-nord.de or by phone at 0800 2457457 (within Germany) or

+49 511 99861222 (from abroad).
TUV NORD CERT GmbH

Am TOV 1

45307 Essen

Germany

www.tuev-nord-cert.de
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1. OBLIGATIONS OF THE CERTIFICATION BODY AND THE CLIENT

1.1. Obligations of the certification body

m The TUV NORD CERT Certification Body (hereinafter referred to as “certification body”) shall treat confidentially, in accordance with the agreed confidentiality
rules, all the information regarding the client's organization to which it has been granted access, and shall use this information solely for the

agreed purpose. Documents and information made available shall not be forwarded to third parties. Provision of documents for accreditation bodies within the
framework of monitoring and surveillance of the certification body, and also detailed reporting and rendering of information to the arbitration

body in cases of conflict, are excluded from this obligation of confidentiality.

m The certification body shall operate management system certification, surveillance and recertification based on the requirements defined in the quality
management system of TUV NORD CERT. The requirements of the standard or quality standard referred to in the offer, and those of the national legislation on
which the accreditation / designation of the certification body / notified body is based, form the basis of the certification. The certification body shall issue a
certificate and (depending on the standard) if applicable a test mark (see section 2) if the result is positive.

m The certification body shall keep and publish a list of the certified organizations, also stating the scope of the certification on request.

m Complaints of third parties regarding management systems of clients who have been certified by the certification body shall be recorded in writing, checked
and then dealt with.

m The certification body shall record complaints and claims of the client with regard to the certification procedure in writing, check the facts of the case and
investigate the complaints/claims. If no agreement is reached between the client and the certification body, the complaints/claims procedure

available on the website of TUV NORD CERT (www.tuev-nord-cert.com) shall apply.
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1.2. Obligations of the client
m At least four weeks before performance of the on-site audit (certification, surveillance or recertification audit) the client shall provide the necessary

documents to the audit team leader.

m The client shall provide objective evidence to the audit team for initial and recertification audits or extension audits as follows:

m entry in professional or commercial register (or comparable evidence), if applicable,

m organization chart/documentation of organizational structure,

m company policy regarding the audited management system(s),

m overview of management system documentation (e.g. table of contents or description of the structure of the management system documentation),

m result of the management review (e.g. cover sheet or table of contents with date and signature(s)),

m annual internal audit programme and evidence of internal audits performed (e.g. cover sheet of audit report(s) with date and signature(s)),

m standard-specific documentation, if applicable (ISO 14001: entry in the environmental permit register; ISO 27001: applicability statement; ISO 45001:
accident statistics; ISO 50001: table of contents of the energy report etc.).

m The client shall provide objective evidence to the audit team for surveillance at least as follows:

m overview of management system documentation (e.g. table of contents or description of the structure of the management system documentation),

m result of the management review (e.g. cover sheet or table of contents with date and signature(s)),

m annual internal audit programme and evidence of internal audits performed (e.g. cover sheet of audit report(s) with date and signature(s)).

m The client shall perform a complete internal audit before the certification audit, covering all the management system requirements of the relevant standard
and the processes and sites relevant for the scope of the certificate. A management review shall also be also carried out.

m The client shall create a “risk-based” internal audit programme for the 3-year certification cycle which covers all the management system requirements,
taking the size of the organization, the scope and the complexity of the management system, the products and processes and the relevant sites into

consideration. The audit programme shall be evaluated at least annually with regard to its suitability and effectiveness.
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m In the case of multisite certifications, all the sites included in the certification shall be covered by the internal audit programme of the organization. Each site
shall be audited at least once within the 3- year certification cycle. The headquarters (central office) shall be audited each year.

m The client shall perform annual management reviews within the 3-year certification cycle.

m The client shall allow the audit team access to the relevant organisational units of the company and shall allow records that are relevant for the operation of
the management system to be viewed.

m The client shall name a contact person from the company management who is responsible for the execution of the audit. This is in general the
representative who has been appointed for the respective management system.

m The client is obliged to inform the certification body immediately in writing of all important changes which occur after issue of certificates or after extensions
or additions to certificates. This applies, for example, to changes regarding the legal and organisational form of the company, the economic or ownership
situation of the company, the organization and the management (such as changes to key members of staff in management positions, decision makers and
specialist or high-level technical personnel etc.), changes to the contact address and the sites of the company and the scope of the certified management
system, as well as significant changes to the management system and the processes.

m The client shall inform the certification body immediately of any serious incidents (e.g. recalls, accidents at work, hazardous incidents, process disturbances,
compliance breaches) in written form. This obligation applies to incidents with and without the involvement of the competent regulatory authority.

From its side, the certification body shall take corresponding steps to assess the situation and its impact on the certification and shall undertake corresponding
actions.

m The client shall record all objections in relation to the management system and its effectiveness, along with corrective actions and their results, and shall
communicate these in documented form to the auditor in the course of the audit.

m The client shall perform a root cause analysis for any nonconformity (NC) and shall define adequate corrective actions. The root cause analysis, corrective
actions including an action plan and, if applicable, objective evidence of corrections or corrective actions performed shall be submitted electronically to the
nominated lead auditor by the specified deadline (no later than six weeks after the last audit day). The lead auditor shall review these documents and inform
the client regarding the result.

m The client shall implement the corrective actions as defined in the approved action plan and shall review the effectiveness of implemented actions.
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m In the case of major nonconformities (NC A), the lead auditor shall verify the complete and effective implementation of the action plan by the specified
deadline (no later than three months after the last audit day). Depending on the type and extent of the identified nonconformity, this verification can either be
carried out in a follow-up audit on site or in a review of submitted documents (objective evidence), depending on the decision of the lead auditor.

m In case of minor nonconformities (NC B), it can be agreed that verification of effective implementation of the action plan will take place in the next scheduled
audit.

m In order to avoid situations of conflict between the certification body and a possible advisory or consultancy organization, the client shall inform the
certification body of advisory or consultancy services that have been used in the area of management systems before or after conclusion of the contract. This
also includes organizations that have carried out “in-house training” or internal management system audits.

m Within the framework of maintenance of the accreditation, notification, appointment, approval etc. the client hereby agrees that assessors from accreditation
organizations may attend audits possibly taking place within his organization, e.g. for a withess audit (participation of the accreditation body in a (re)-
certification/surveillance audit) and that the accreditation organization may have access to and view the files.

m The client has the right to decline auditors nominated by the certification body. Reasons for rejection may arise in particular due to a possible threat to
impartiality. If no agreement can be reached following 3 proposals, the contract may be dissolved by the certification body with immediate effect.

m The client shall fulfil all the requirements regarding certification of a multi-site organization when applying the multi-site procedure and shall report any non-
fulfilment to the certification body immediately. The requirements are as follows:

m establishment and maintenance of a management system that applies uniformly to all sites/production facilities/branches,

m monitoring of the entire management system by the head office. The head office is authorized to issue instructions to all sites/production facilities/branches.
determination that certain organizational units work centrally for all organizational units, e.g. product and procedure development, procurement, human
resources,

m performance of internal audits before the certification audit in all sites/production facilities/ branches,

m conclusion of a contract between the client and the certification body that is legally enforceable at all locations/production sites/branches,

m evidence of a top management and legal or contractual ties between all sites and the head office in the case of corporate groups with independent legal

entities.
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m It can be necessary to perform additional short-notice or unannounced audits, e.g. in order to investigate complaints, as a consequence of changes or as
follow-up for suspended certificates. In such cases the certification body specifies the conditions under which these short-notice audit visits are to take place.
It is not possible to object to members of the audit team for short-notice audits. Costs resulting from the additional audit will be charged to the client.

1.3. Changing the certification body during the validity of the certificate (transfer of accredited certifications)

m In case of transfer of certification, the client shall make available to TUV NORD CERT as the accepting certification body all the required documents
(certificate(s) 20ft he previous certification body, audit reports 20ft he initial certification or 20ft he last recertification and 20ft he last surveillance audits; status
of any open nonconformities). TUV NORD CERT shall not carry out the transfer of certification until the review 20ft he transfer of certification, the Pre-Transfer
Review, has been positively completed. The transfer of a certification is only possible if the certificate 20ft he client is valid for at least another 3 months. As
soon as TUV NORD CERT has issued the transferred certificate, TUV NORD CERT shall inform the issuing certification body 20ft he transfer 20ft he
certification.

1.4. Requirements regarding occupational health and safety at the client’s premises

1.4.1. Arrangements to be undertaken by the client

m At the due time before performance of the audit, the client shall provide information regarding risks, hazards and stress and load factors which could
originate from the working environment in the client’s factory or at the client’s premises. This information shall include information regarding hazardous
substances in test pieces. The client shall provide information concerning whether and, if appropriate, to what extent, risk and hazard assessments and
precautionary measures in accordance with ArboMedVV (German Ordinance on Preventive Occupational Health Care) are required for the activities that have
been ordered.

m The client shall have sufficient arrangements in place for first aid, alarm and rescue, and shall name contacts and responsibilities in this regard.

m The client shall ensure that employees of the certification body only perform work when accompanied by an employee of the client.

m The client shall provide the employees of the certification body with instruction on the basis of risk and hazard assessment(s) and work and operating
instructions. The instruction shall include communication of emergency telephone numbers and assembly points in case of danger as well as a description of

the functioning and safety of any equipment to be used under such circumstances.
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m The client shall supply free of charge any necessary personal protective equipment which may be necessary and which is not provided by the certification
body (e.g. helmet, safety boots or shoes, ear defenders, safety spectacles/goggles).

1.4.2. Certification Body

m The employees of the certification body may only undertake work if the circumstances and the working environment are safe. They are entitled to refuse to
perform the work in the presence of unacceptable hazards/risks /stresses.

1.5. Additional requirements for certification of energy management systems according to DIN EN ISO 50001

1.5.1. Evidence of continual energy performance improvement

m In order to achieve issue of the initial certificate, evidence of improvement of energy performance shall be provided in advance by the client organization.

m In order to maintain the certificate, the organization shall provide evidence of continual improvement of the energy performance at each recertification audit
(every 3 years).

1.5.2. Energy audits acc. to DIN EN 16247-1 (or ISO 50002 respectively)

m If the certification body conducts an energy audit according to DIN EN 16247-1 (or ISO 50002) in one organization or company it cannot conduct certification
audits according to (DIN EN) ISO 50001 and (DIN EN) ISO 14001 in the same organization or company. “Company” in this context means the smallest legal
entity (generally limited company (German equivalent GmbH, GmbH & Co. KG, etc.), i.e. other companies within a group of companies are not subject to this
rule. The rule also does not apply if the name of an organization or company is changed.

2. VALIDITY AND RIGHTS OF USE OF THE TEST MARK AND THE CERTIFICATE

The following rules apply equally to certificate and test mark. In some cases test marks are not issued, then the following rules only apply to certificates.

m The validity of the certificate begins with the date when the certificate is issued and ends as stated on the certificate. The term of the certificate depends on
the particular standard on which the audit is based, but may not exceed a maximum of 3 years. This assumes that, based on the date of the certification audit,
regular surveillance audits are performed in the company according to the specific accreditation rules or certification standards (e.g. yearly, half-yearly) with a
positive result. A surveillance audit at short notice may also become necessary in certain justified cases. It is within the discretion of the certification body to
decide on the necessity for such an audit. The certificate extension VDA 6.X is only valid in conjunction with the valid issued certificate according to ISO 9001.

The same prerequisites apply for the use of the test mark. m The scope of the certification is listed in the German or English language on the certificate. A
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translation into other languages is provided in good faith. In case of doubt or contradiction in meaning or interpretation between languages, only the German
or the English version of the certificate is binding. m The test mark to be used in the individual case depends on the certificate that is issued. m Approval for
use of the test mark only applies for the area of the client's organization that has been certified. Use of the test mark for activities which lie outside the scope
of the certification is not permitted. m The test mark may only be used in the form that is provided by the certification body. The mark shall be easy to read and
clearly visible. The client is not authorised to make changes to the certificate and/or the test mark. The certificate and the test mark may not be used in a
misleading manner for advertising purposes. m The test mark may only be used by the client and only in direct association with the company name or the
company logo of the client. It may not be used on products or product packaging, nor be used in relation to products and/or procedures of the client, in a
manner that could be interpreted as confirming product conformity. m It is not permitted to make use of the test mark on laboratory test reports, calibration
certificates or inspection reports or certificates for persons, as these documents are classified as products in this connection. m The client shall ensure that the
test mark and the certificate are only used in advertising in such a way that a statement regarding the certified area of the client which corresponds to the
certification is made. m The client also has to ensure that, within the framework of competition, the impression is not created that certification by the
certification body is equivalent to a governmental or official inspection. m If, according to the principles of product liability, a claim is made against the
certification body based on use of the test mark and/or certificate by the client which infringes the conditions of the contract, the client shall hold the
certification body harmless and release the certification body from all claims of third parties. The same applies for all cases in which a claim is made against
the certification body by a third party based on advertising claims or other behaviour on the part of the client. m The client receives the non-transferable, non-
exclusive right, time-limited to the contractual term, to make use of the test mark and the certificate in accordance with the conditions stated above. If the
certificate is suspended or withdrawn, neither the certificate nor the test mark may be used from the date of suspension or withdrawal (irrespective of the term
of the contract). m Use of the test mark and the certificate is limited to the client and may not be transferred to third parties or legal successors without the
express permission of the certification body. If the client wishes to transfer the right of use of the test mark and the certificate, a corresponding application
shall be submitted. A new audit shall be performed if necessary. To ensure gap-free recertification, the recertification audit should be carried out 3 months
before the expiration date of the current certificate. m In the case of multisite certifications, the main certificate shall state the clear and unambiguous overall
scope of the certification with regard to activities, products and services of all sites and all locations. Typically, the sites are listed in an annex to the certificate.

The scope of a sub-certificate shall indicate the clear and unambiguous scope of the certification with regard to activities, products and services at the
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respective site. It is not permissible for the scope in the sub-certificate to deviate from the scope of the main certificate. The sub-certificate can as a maximum
only have the same scope as the main certificate or it can have a limited, but not different, scope compared with the main certificate. m Corporate structures
with independent legal entities: if sites of a permissible matrix certification are operated at other organizations, the certification documents shall indicate that
such organizations only serve as an address. On the sub-certificates, the name of the client is taken from the main certificate; the name and address of the
respective site are also stated. A sub-certificate can be issued for each site. These sub-certificates shall contain a clear reference to the main certificate. The
sub-certificates have the same term of validity as the main certificate.

3. ENDING OF RIGHTS OF USE

The following rules apply equally to certificate and test mark. In some cases test marks are not issued, then the rules only apply to certificates.

3.1. End of the right to use the certificate and test mark

The right of the client to use the test mark and to claim ownership of the certificate ends automatically with immediate effect without the need for an express
statement of termination, if among others m the client does not immediately report changes in his operations which are of significance as regards the
certification, or indications that such changes may occur, to the certification body, m the test mark and/or the certificate are used in a such a way as to infringe
the provisions of Item 2, m the results of the surveillance audits no longer justify maintenance of the certificate, m insolvency proceedings are opened with
regard to the assets of the client or an application for opening of such proceedings directed against the client is refused on the grounds that insufficient assets
are available, m surveillance audits cannot be performed within the specified periods for reasons which fall within the sphere of responsibility of the client, m
actions for correction of nonconformities have not been carried out within the specified periods allowed or the results of such actions are not satisfactory or m
disputes arise in relation to the test mark in connection with competition law or intellectual property rights.

3.2. Certification Body

The certification body is entitled to suspend or terminate a certificate, and thereby the entitlement to use the test mark, if the certification body subsequently
becomes aware of new information pertaining to the assessment of the certification procedure or its result. The certification body reserves the right to make
final decisions in relation to the certification with regard to issue, refusal or maintenance of the certification, extension or restriction/limitation of the scope of
the certification, renewal, suspension or reinstatement following suspension, or withdrawal of the certification. The certification body has the right to instigate a

decertification procedure in the presence of the reasons given in 3.1 following proper and expert analysis, and to suspend, withdraw or declare the certificate
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to be invalid. If, by at the latest 6 months following a suspension, the client is able to prove that a situation corresponding to the requirements for certification
again exists, the certification can be reinstated. Any costs associated with this shall be the responsibility of the client.

3.3. Client

Upon termination of the right of use, the client shall immediately collect and destroy all certificates (originals, copies, pdf documents) and cease advertising
with the certificates. The same applies to use of the mark of conformity.

3.4. Mutual right to terminate the contract with immediate effect

In addition, the certification body and the client have the right to terminate the contractual relationship with immediate effect, if use of the certificate and test
mark is prohibited to the client in a manner which is legally binding.

4. SCOPE OF APPLICATION

The General Conditions for the Certification of Management Systems apply to the certification of management systems meeting the requirements of ISO/IEC
17021-1.

F-1114 Rev.6 (Rev 22.07.2024) (Ref: General Conditions for the Certification of Management Systems Rev. 09/07/2024) Sayfa24 /24



