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1. Purpose 

This procedure defines the actions to be taken to suspend, withdraw, reduce/ 
reinstate the scope of issued certificates as per relevant scheme in case of 
identification of non-conformities in certification activities.  

2. Scope 

This procedure applies to all certificates issued by TUV NORD ME. 

3. Definitions 

Conformity Assessment: A systematic process used to determine whether a 
product meets the applicable standards, technical regulations, and 
certification scheme requirements, including evaluation, review, and 
certification decision. 

Applicant / Client: The manufacturer, supplier, trader, or authorized 
representative who submits an application for product conformity 
assessment and certification. 

Nonconformity: Any deviation from the applicable technical regulation, 
standard, certification scheme requirement, or TUV NORD ME certification 
policy identified during conformity assessment activities. 

Suspension: The temporary invalidation of a certificate due to identified 
nonconformities or non-compliance with certification requirements, pending 
corrective action or further review. 

4. Responsibilities 

Certification committee: Takes decisions on appropriate actions to be taken 
on the issued certificates as per relevant scheme.  

5. Process description 

TUV NORD ME may identify non‑conformities against certification 
requirements as a result of surveillance or other related activities. In such 
cases, the TUV NORD ME Certification Committee shall determine the 
appropriate action, which may include suspension or withdrawal of the 
certificate. 

5.1. Suspension of certificates 

The Certification Committee may decide to suspend a certificate if the 
following situations arise: 
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• If any major and/or critical non-conformity leads to the conclusion that the 
certified products or company does not operate in compliance with the 
certification scheme, including the non-conformities identified during 
surveillance 

• If the non-conformities are identified with the certification requirements 
and the certificate holder has not submitted suitable information to 
maintain it 

• If an existing certificate holder makes a claim regarding a scope of 
certification which is not covered by TUV NORD ME 

• If any complaint is received regarding the certified product which is not in 
compliance with the certification requirements 

• If the certified product(s) are recalled by the regulatory authority 

• In case of insolvency of the certificate holder or non-payment of 
certification fees 

• In case of voluntary request for suspension by the client 

• If the certificate holder uses the certificate in such a manner as to bring 
TUV NORD ME into disrepute and makes any statement regarding the 
certification that is considered misleading or unauthorized by TUV NORD 
ME 

• In case of misuse of logo i.e. placement of logo on products not covered 
under certification, or improper size/color/design of the logo 

• In case of any misrepresentation or fabrication of documents produced 
during the application process and identified upon certification 

• If a certified product causes an accident and the client does not notify TUV 
NORD ME of such case within 48 hours upon receipt of the information 
 
In case the certification committee decides to suspend a given certificate 
then the below step will be followed: 

• The certification committee will assign personnel to formulate and notify 
the client via email regarding the following- 

o Reason for suspension 
o Actions to be taken by the client to remove the suspension 
o Time period for which the suspension is valid which will be decided 

by the certification committee based on the required corrective 
actions 
NOTE: Failure to meet this will lead to withdrawal of the 
certification or reduction of the scope of certification.  
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NOTE: Extension of suspension period can be obtained by the 
certificate holder/ client if valid reasons are provided and accepted 
by TUV NORD ME. 

o Inform the client that the suspension decision will be notified to the 
relevant regulatory body and other relevant stakeholders 

o Acknowledgement and acceptance/ rejection of the decision for 
suspension with appropriate reasons and agreed time period for 
corrective action should be received by the client. This shall be 
supported with an appropriate reason in the agreed time frame. 

• All personnel involved in the product certification shall be informed about 
the suspension by the assigned personnel 

• Client name and product details must be highlighted in the directory of 
certificates for risk profiling 

• Upon receipt of corrective actions by the client, TUV NORD ME shall 
evaluate as per the relevant certification procedure. In case of schemes 
with quality mark, audit shall be conducted to evaluate the corrective 
actions. 

• If the issue of suspension has been resolved, then TUV NORD ME shall 
restore the suspended certificates. TUV NORD ME will update the 
certificate, directory of certificates, re-authorize the use of logo and inform 
the relevant regulatory body and other relevant stakeholders and also all 
personnel involved in the product certification. 

• If the issue of suspension has not been resolved in the established 
timeframe, then TUV NORD ME shall withdraw or reduce the scope of 
certification. 

 

5.2. Withdrawal of Certificates 

A certificate that has been withdrawn cannot be restored and if required then 
a new application for certification shall be submitted and all steps of the 
certification procedure should be applied. 

A certificate may be withdrawn by TUV NORD ME certification committee in 
the following situations: 

• If during suspension urgent actions need to be taken or no corrective 
actions are considered to be possible 

• If major or critical non-conformities are found as assessed by the 
certification committee at the time of surveillance or reassessment 
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• If evidence of a massive and systematic falsification of documents is 
found on site 

• If the client/ certificate holder is unable to fulfil the requirements of the 
certification procedure after suspension 

• If non-compliance with the certification procedure requirements are 
found and the client/ certificate holder is not able to provide suitable 
information to maintain it 

• If the certified company no longer exists due to any reason 

• If the certificate holder no longer wishes to retain the certificate 

• If the logo is used on non-certified products and factories 

• In case of suspension of certification, if the certified client does not refrain 
from further promotion of the certification 

 
When the certification committee decides to withdraw the certificate then the 
steps below should be followed: 

• TUV NORD ME certification committee shall assign personnel to 
formulate and notify the client via email regarding the following- 

o Regarding the certificate being withdrawn and the reason for 
withdrawal 

o Actions to be taken by the client upon withdrawal  
o Inform the client that the withdrawal decision will be notified to 

the relevant regulatory body and other relevant stakeholders 
o Acknowledgement and acceptance/ rejection of the decision 

for withdrawal should be received by the client. In case the 
client intends to reject the decision for withdrawal then this 
shall be supported with an appropriate reason  

• All personnel involved in the product certification shall be informed 
about the withdrawal by the assigned personnel 

• The client name and product details must be highlighted in the 
directory of certificates for risk profiling 
 

A client may appeal to TUV NORD ME against the decision to suspend, 
withdraw, reduce/ reinstate the scope of issued certificates. 
 

6. Control of records generated 

The relevant records are stored on the local folder.  
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7. Appendices 

None 

 8. Other relevant documents 

In addition to the documents already referred to above 

Customer complaint and Appeal procedure 

 

 


