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TUV NORD MALAYSIA

Expertise worldwide, services on site.




TUV NORD Training

Your preferred business improvement
partner through effective and innovative
training solutions.

We provide HRD Corp Claimable Courses

Training Solutions Tailored to Your Needs

We are delighted to offer a range of training options designed to suit your organisation's specific
requirements and preferences.

In-House Training:

Our in-house training programmes are conducted directly at your premises and are exclusively
available to your employees. This option is ideal for organizations seeking to develop a team’s
knowledge and skills in a way that is customised to internal objectives and aligned with company
practices.

Choosingin-house training helps you:

v Save on travel expenses and minimise time away from work.

¥v" Maintain confidentiality of your content, discussions, and case studies.
v Foster team cohesion through shared learning experiences.

Public Training:
When hosting an in-house session is not feasible, organisations can take advantage of our public
training courses, offered through our published training calendar.

These sessions provide participants with an opportunity to:

v Focus fully on learning, away from workplace distractions.

v" Network and exchange ideas with professionals from a wide range of industries.
v" Gain fresh perspectives through shared experiences and best practices.

Remote Online Training:

Remote online training offers the flexibility to join expert-led courses from anywhere in the world.
Delivered through user-friendly platforms such as Zoom or Microsoft Teams, these sessions provide
the same high-quality learning experience as our classroom courses—without the need for travel.

With this option, participants can:

v Access training from any location with an internet connection.

v Engage interactively with instructors and fellow participants.

v" Join courses/ webinar organised by TUV NORD Training centres in other countries.
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Why choosing us for your training solution?

Professional Expertise

Offers unparalleled knowledge and professional industry-focused solutions.
Trainers with expertise knowledge and experience to meet your learning objective.

Offering Excellent Support

Provide excellent customer support throughout the learning cycle to give you a
peace of mind.

Practical Learning Approach

We adopt accelerated learning approach to deliver information effectively and
efficiently.

Value for Money

We focus on delivering more for less, by getting it "right first time".

Voice of Customer

We take into consideration your needs & expectations in all the training solutions.
Customer Satisfaction is our priority.

g =

/\ Comprehensive Learning Pathway

&

Systematic & comprehensive learning pathway with step-by-step training modules.
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ISO 9001:2015 Quality Management System (QMS)

1 ISO 9001:2015 Awareness for Top Management 0.5
2 ISO 9001:2015 Interpretation 1
3 ISO 9001:2015 Interpretation & Application 2
4 ISO 9001:2015 Risk & Opportunity Assessment 1
5 ISO 9001:2015 Internal Auditing 2
6 ISO 9001:2015 Interpretation & Internal Auditing 2
7 ISO 9001:2015 Awareness for Staffs 0.5
8 Integrating Climate Change Considerations into ISO 9001:2015 QMS 1
9 Exemplar Global Certified ISO 9001:2015 Lead Auditor 5
10 ISO 9001:2015 Lead Implementer 3

ISO 29001:2020 Quality Management System (QMS)
for Petroleum, Petrochemical and Natural Gas Industries

1 ISO 29001:2020 Awareness for Top Management 0.5
2 ISO 29001:2020 Interpretation 1
3 ISO 29001:2020 Interpretation & Implementation 2
4 ISO 29001:2020 Risk & Opportunity Assessment 1
5 ISO 29001:2020 Internal Auditing 2
6 ISO 29001:2020 Interpretation & Internal Auditing 2

ISO 14001:2015 Environmental Management System (EMS)

1 ISO 14001:2015 Awareness for Top Management 0.5
2 ISO 14001:2015 Interpretation 1
S ISO 14001:2015 Interpretation & Application 2
4 ISO 14001:2015 Internal Auditing 2
5 ISO 14001:2015 Interpretation & Internal Auditing 2
6 ISO 14001:2015 Awareness for Staffs 0.5
7 Malaysian Environmental Laws Interpretation & Implication 1
8 ISO 14001:2015 Risk Assessment / Aspect & Impact Assessment 1
9 Scheduled Waste Management 1
10 Integrating Climate Change Considerations into ISO 14001:2015 EMS 1
11 Exemplar Global Certified ISO 14001:2015 Lead Auditor 5
12 ISO 14001:2015 Lead Implementer 3
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ISO 45001:2018 Occupational Health & Safety Management System (OHSMS)

1 ISO 45001:2018 Awareness for Top Management 0.5
2 ISO 45001:2018 Interpretation 1
3 ISO 45001:2018 Interpretation & Application 2
4 ISO 45001:2018 Internal Auditing 2
5 ISO 45001:2018 Interpretation & Internal Auditing 2
6 ISO 45001:2018 Awareness for Staffs 0.5
7 Malaysian OHS Laws Interpretation & Implication 1
8 ISO 45001:2018 Risk Assessment / Hazard Identification, Risk Assessment and 1
Control (HIRAC)
© Integrating Climate Change Considerations into ISO 45001:2018 OSHMS 1
10 Exemplar Global Certified ISO 45001:2018 Lead Auditor 5
11 Hazardous Chemical Management 1
12 Essentials for the Safety and Health Committee 2
13 Workplace Inspection for Safety and Health Committee 1
14 Incident Investigation for Safety and Health Committee 1
15 Emergency Preparedness and Response 2
16 Workplace Safety 1
17 ISO 45001:2018 Lead Implementer 3

Integrated Management System (IMS)

1 Understanding Integrated Management System (IMS) 3
(ISO 9001, ISO 14001, ISO 45001)

5 Integrated Management System (IMS) - Internal Auditing 2
(ISO 9001, ISO 14001, ISO 45001)

3 Integrating Climate Change Considerations into IMS 2

4 Exemplar Global Certified IMS Lead Auditor 5

5 CAPA Management with Root Cause Analysis 1

6 Supplier Auditing 2

7 Effective Documentation Control for ISO Management System 1

Good Distribution Practices Medical Devices (GDPMD)

1 Understanding the Requirements for Good Distribution Practice for Medical 1
Devices (GDPMD)
2 Good Distribution Practice for Medical Devices (GDPMD) Internal Auditing 2
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ISO 13485:2016 Quality Management System for Medical Devices

1 ISO 13486:2016 Awareness for Top Management 0.5
2 ISO 13485:2016 Interpretation 1
3 ISO 13485:2016 Interpretation and Application 2
4 ISO 14971:2019 Risk Management for Medical Devices 1
5 ISO 13485:2016 Internal Auditing 2
6 ISO 13485:2016 Interpretation & Internal Auditing 2
7 Understanding the Requirements of EU Medical Device Regulation (MDR) 1
8 Understanding the FDA’s Final Rule for the QMSR by Integrating ISO 13485 into FDA 1
21 CFR Part 820
9 Understanding the Medical Device Single Audit Program (MDSAP) 2
10 Understanding Various Types of Validation for Manufacturing of Medical Devices 2
11 ISO 13485:2016 Lead Implementer 3

ISO 37001:2025 Anti-Bribery Management System (ABMS)

1 ISO 37001:2025 Awareness for Top Management 0.5
2 Understanding ISO 37001 Anti-Bribery Management System 1
3 ISO 37001:2025 ABMS Interpretation & Application 2
4 ISO 37001:2025 ABMS Risk Assessment 2
5 ISO 37001:2025 ABMS Internal Auditing 2
6 Understanding the MACC Act 2009 Section 17A on Corporate Liability & 1
Adoption of Adequate Procedures
7 Integrity & Ethical Decision-Making in Manufacturing 0.5
8 Exemplar Global Certified ISO 37001:2025 Lead Auditor 5

ISO/IEC 27001:2022 Information Security Management System (ISMS)

1 ISO/IEC 27001:2022 Awareness for Top Management 0.5
2 ISO/IEC 27001:2022 Interpretation 1
3 ISO/IEC 27001:2022 Interpretation & Application 2
4 ISO/IEC 27001:2022 Internal Auditing 2
5 ISO/IEC 27001:2022 Interpretation & Internal Auditing 2
6 ISO/IEC 27005:2022 Information Security Risk Management 1
7 ISO/IEC 27002:2022 Information Security Controls 1
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ISO/IEC 20000-1:2018 IT Services Management System (ITSMS)

1 ISO/IEC 20000-1:2018 Interpretation & Application 2

2 ISO/IEC 20000-1:2018 Internal Auditing 2

ISO 22301:2019 Business Continuity Management System (BCMS)

1 ISO 22301:2019 Awareness for Top Management 0.5
ISO 22301:2019 Interpretation & Application

Business Impact Analysis (BIA) & Risk Assessment for Business Continuity Plan

2 2
3 2
4 Business Continuity Plan (BCP) - Principles & Application 2
5 Crisis Management & Communications (BC Testing & Exercise) 2
6 2

ISO 22301:2019 Internal Auditing

IATF 16949:2016 Quality Management System for Automotive Industry

1 IATF 16949:2016 Awareness for Top Management 0.5
2 IATF 16949:2016 Interpretation and Application 2
3 IATF 16949:2016 Internal Auditing 2
4 Design Failure Mode & Effect Analysis (DFMEA) (AIAG 4% Ed) 2
5 Process Failure Mode & Effect Analysis (PFMEA) (AIAG 4t Ed) 2
6 Design Failure Mode & Effect Analysis (DFMEA) (new AIAG-VDA 15t Ed) 2
7 Process Failure Mode & Effect Analysis (PFMEA) (new AIAG-VDA 15t Ed) 2
8 Design & Process Failure Mode & Effect Analysis (FMEA) (new AIAG-VDA 15t Ed) 3

FMEA-MSRs - Failure Mode & Effect Analysis for Monitoring and System Response

9 (new supplementary form of AIAG-VDA 1st Ed) 2
10 Statistical Process Control (SPC) (AIAG 2" Ed) 2
11 Measurement System Analysis (MSA) (AIAG 4t Ed) 2
12 Advanced Product Quality Planning (APQP) (AIAG 2nd Ed) / (AIAG 3rd Ed) 1
13 Production Part Approval Process (PPAP) (AIAG 4t Ed) 1
14 Control Plan (AIAG 1st Ed) 1
16 VDA 6.3 Process Audit (non-certified course) 2
17 VDA 6.5 Product Audit (non-certified course) 2
18 First (1st) & Second (2nd) Party Auditing according to ISO 19011 and Automotive 3
Approach
19 Maturity Level Assurance (MLA) for New Parts 1
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MS 1480:2019 Hazard Analysis and Critical Control Point (HACCP)

1 Understanding the MS 1480:2019 HACCP 1
2 HACCP MS 1480:2019 Internal Auditing 2

HACCP Food Safety System (Codex Alimentarius)

1 Understanding the HACCP Food Safety System 1

2 HACCP Internal Auditing 2

MS 1514:2022 Good Manufacturing Practices (GMP) for Food

Understanding the Requirements of MS 1514:2022 Good Manufacturing 1

1
Practices (GMP) for Food

2 MS 1514:2022 Good Manufacturing Practices (GMP) for Food - Internal Auditing 2

ISO 22000:2018 Food Safety Management System

1 ISO 22000:2018 Interpretation 1
2 ISO 22000:2018 Interpretation & Application 2
3 ISO 22000:2018 Internal Auditing 2

FSSC 22000 (v6) Food Safety Scheme Certification

1 FSSC 22000 v6 Interpretation 1
2 FSSC 22000 v6 Interpretation & Application 2
3 FSSC 22000 v6 Internal Auditing 2
4 Introduction to Food Defence Guidance based on PAS 96:2017 1
5 Introduction to Food Fraud Prevention 1
6 Understanding of ISO/TS 22002-1:2009 Prerequisite Programme on Food Safety - 1
Part 1 Manufacturing
7 Understanding of ISO/TS 22002-1:2009 Prerequisite Programme on Food Safety - 1

Part 4 Packaging
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BRCGS Global Standard

1 BRCGS Global Standard for Food Safety Issue 9 - Requirements 2
2 BRCGS Global Standard for Food Safety Issue 9 — Internal Auditing 2
8 BRCGS Global Standard for Packaging Materials Issue 7 - Requirements 2
4 BRCGS Global Standard for Packaging Materials Issue 7 — Internal Auditing 2

Good Manufacturing Practise (GMP) for Cosmetics

1 Introduction to Cosmetics — GMP ISO 22716:2007 2

2 Internal Auditing of Cosmetics - GMP ISO 22716:2007 2

Animal Feed Safety - GMP+ FC Scheme 2020 (FSA)

1 Understanding the Requirements of GMP+ Feed Safety Management System 2
2 Understanding the GMP+ Technical Specifications 1
3 Internal Auditing for GMP+ FC Scheme 2020 (FSA) 2

Animal Feed Safety - FAMI-QS Code of Practices Version 6

1 Introduction to FAMI-QS Code of Practices Version 6 2

2 Internal Auditing for FAMI-QS Code of Practices 2

ISO 31000:2018 Risk Management

1 Understanding Risk Management based on ISO 31000:2018 2

ISO 55001:2024 Asset Management System (ASM)

1 ISO 55001:2024 AMS Interpretation & Application 2
2 ISO 55001:2024 AMS Internal Auditing 2

ISO 29993:2017 Learning Services Outside Formal Education

1 ISO 29993:2017 Interpretation & Application 2
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ISO 50001:2018 Energy Management System (EnMS)

1 ISO 50001:2018 Interpretation and Application 2
2 ISO 50001:2018 Internal Auditing 2

ISO/IEC 42001:2023 Artificial Intelligence (Al) Management System

1 ISO/IEC 42001:2013 Interpretation & Application 2
2 ISO/IEC 42001:2023 Internal Auditing 2

ISO 19011:2018 Guidelines for Auditing Management Systems

1 Understanding ISO 19011:2018 Guidelines for Auditing Management Systems 2

MS ISO/IEC 17025:2017 Laboratory Management System

1 Understanding & Implementing the ISO/IEC 17025:2017 2
2 Measurement Uncertainty Workshop 2
3 ISO/IEC 17025:2017 Internal Auditing 2

Social Compliance

Social Compliance Management System Awareness

L (reference to RBA Code of Conduct) 2
2 Labor Risk Assessment & its applicable legal 1
3 Ethics Risk Assessment & its applicable legal 1
4 Environmental Risk Assessment & its applicable legal 1
5 Health & Safety Risk Assessment & its applicable legal 1
6 Social Compliance Management System Internal Auditing 3

SMETA (Sedex Members Ethical Trade Audit)

1 SMETA Awareness & Implementation Workshop 2
2 SMETA Internal Auditing 2
3 Understanding Living Wages 1
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Problem Solving & Process Improvement

1 Effective Root Cause Analysis (RCA) 2
2 Problem Solving through 7QC Tools 2
3 8-Diciplines of Problem Solving (8D) 2
4 DMAIC Improvement Methodology 1
5 Step Up with Waste and Variation Reduction 1
6 Error Proofing through Poka Yoke 1
7 Workflow Study and Improvement 1
8 Process Mapping Techniques 1
9 Pull Production with Kanban System 1
10 Kaizen for Continuous Improvement 1
11 Overall Equipment Effectiveness (OEE) 1
12 Quick Changeover for Operational Efficiency (SMED) 1
13 Training within Industry (TWI) 1
14 5S Workplace Management 1
15 Root Cause Analysis with 7QC Tools 2

Quality Assurance & Control

1 Gage Repeatability & Reproducibility Study (GR&R) 1
2 Calibration System for Measuring Equipment 2
3 Acceptance Sampling with AQL 1

FSC COC - Forest Stewardship Council Chain of Custody Certification

1 FSC Chain-of-Custody Certification System Training 3

PEFC COC - Program for the Endorsement of Forest Chain of Custody Certification

1 PEFC Chain-of-Custody Certification System Training 2

Roundtable on Sustainable Palm Oil - Supply Chain Certification Standard (RSPO-SCCS)

1 Understanding the Requirements of RSPO-SCCS 1

2 RSPO-SCCS Internal Auditing 2
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MS 2530:2022 Malaysian Sustainable Palm Oil (MSPO)

MSPO 2530: 2022 (Part 3-1) Understanding & Implementation
General Principles for Oil Palm Plantation (above 40.46 ha to 500 ha)

MSPO 2530: 2022 (Part 3-2) Understanding & Implementation

1 1

2 General Principles for Oil Palm Plantation (above 500 ha) L
3 MSPO 2530: 2022 (Part 4-1) Understanding & Implementation 1
General Principles for Palm Oil Mill including Supply Chain Requirements
4 MSPO 2530: 2022 (Part 4-2) Understanding & Implementation 1
General Principles for Palm Oil Processing Facilities
MSPO 2530: 2022 (Part 4-3) Understanding & Implementation
5 o 1
General Principles for Dealers
6 MSPO 2530: 2022 (Part 2-1) Internal Auditing 1
7 MSPO 2530: 2022 (Part 2-2) Internal Auditing 1
8 MSPO 2530: 2022 (Part 3-1) Internal Auditing 1
9 MSPO 2530: 2022 (Part 3-2) Internal Auditing 1
10 MSPO 2530: 2022 (Part 4-1) Internal Auditing 1
11 MSPO 2530: 2022 (Part 4-2) Internal Auditing 1
12 MSPO 2530: 2022 (Part 4-3) Internal Auditing 1
13 Social Impact Assessment (SIA) Guideline & Approach 1
14 Environmental Impact Assessment (EIA) for Plantation / Palm Oil Mills 1
15 Hazard Identification, Risk Assessment and Risk Control (HIRARC) for Plantation 1
/ Palm Oil Mills
16 Environmental Legislation & Related Regulation for Plantations/ Palm Oil Mills 1
17 Health & Safety Legislation & Related Regulation for Palm Qil Mills 1
18 High Conservation Value (HCV) Guideline & Approach (coming soon) 1

Biofuel Carbon Certification (ISCC EU / ISCC PLUS)

1 Understanding the Biofuel Carbon Certification Requirements (ISCC EU) 1
2 Understanding the Biofuel Carbon Certification Requirements (ISCC PLUS) 1
3 Internal Auditing for Biofuel Carbon Certification Requirements 2

ESG & Carbon Footprint Management

1 ESG Awareness & Strategy for Busineses to Drive Change 1
2 ESG Essentials: Navigating, Understanding and Reporting 2
3 ESG Introduction & Implementation Workshop 2
4 Sustainability Materiality Workshop 1
5 Introduction to Greenhouse Gases (GHG) & Carbon Footprint Management 1
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Personal Development, Soft Skills, Mental Health & Wellbeing

1 Effective Communication Psychologically 1
2 Mental Health Awareness at Workplace 1
8 Mental Health & Wellbeing for Offshore 2
4 Strategies for Mental Well-being at Work 2
5 Personality at Work: Connecting Family Origins, Inner Self & Workplace Success 2
6 How to deal with Low Key Performance 3
7 Elevating Personal Impact through Emotional Intelligence 2
8 Emotional Intelligence (EQ) Mastery for Leaders 2
9 Mental Resilience Through Hypnosis 1
10 Mindfulness & Relaxation Techniques for Professionals 1
11 Understanding Reverse Psychology / Think Out of the Box 1
12 Occupational Psychological First Aid (OPFA) 2
13 Stress Management with Colour Psychology Creative Art Therapy 2
14 Strategic Conflict Management & Resolution 2
15 Team Building: Building Cohesive & High Performing Team customisation
16 Team Building: Leadership Retreat for Transformational Leaders customisation
17 Team Building: Mindfulness & Relaxation Retreat customisation
18 Training Needs Analysis (TNA) 2
19 Effective Presentation Skills 2
20 Non-Confrontational Investigative Interviewing 2

Pressure Vessels and Piping Related Courses

1 ASME Section VI, Division 1: Pressure Vessel Design and Fabrication 2
2 ASME B31.3: Process Piping Design and Fabrication 2
3 ASME B31.4: Transportation Pipeline Systems for Liquids 1
4 ASME B31.8: Gas Transmission and Distribution Piping Systems 1

ASME Section IX: Welding Qualifications 2
6 API577: Welding Inspection and Metallurgy 2
7 Preparation Course for API 510 — Pressure Vessel Inspector Certification 4
8 Preparation Course for API 570 — Piping Inspector Certification 4
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CONTACT US:

TUV NORD MALAYSIA SDN BHD

HQ:

No 9F-1A, 9t Floor, Tower 2 @ PFCC,
Jalan Puteri %2, Bandar Puteri Puchong,
47100, Puchong, Selangor, Malaysia.

T:(603) 8600 4031
E: malaysia@tuv-nord.com

Miri Office:

1st Floor, Shoplot 2923, Faradale
Commercial Centre

98000 Miri, Sarawak, Malaysia.
T: (60-85) 435991/ 435 824

E: miri@tuv-nord.com

For enquiries, please contact:

Labuan Office:

Lot 66, 1st Floor, Block F O&G SEC Lazenda
Warehouse Jalan Patau-Patau, 87000
Labuan F.T., Malaysia

T.: (6087) 418857

E: labuan@tuv-nord.com

Bintulu Office:

2nd Floor, Lot 8657, Block 31, Kemena Land
District, Jalan Tun Ahmad Zaidi, 97000
Bintulu Sarawak, Malaysia.

T: (60-86) 343 834

E: bintulu@tuv-nord.com

West-Malaysia

Jess Low | 012-409 3678 | jesslow@tuv-nord.com

Renee Arifah | 019-434 5384 | renee@tuv-nord.com

Si Ling | 016-5061232 | slow@tuv-nord.com

East-Malaysia

Stephanie | 013-8449006 | sstephanie@tuv-nord.com
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