TUVINDIA

CONDITIONS FOR THE USE OF
CERTIFICATION MARK (RMCPCS) SCHEME

1. REQUIREMENTS FOR USE OF MARK

a) The RMC manufacturers that have been certified under the Scheme, are eligible to use RMCPCS
certification mark(s).

b) The approved/accredited certification body shall make provision for ensuring the same in its system
for certification under VCS for RMCPCS and shall make this requirement a part of its legally
enforceable contract with the certified client.

¢) Any infringement may lead to the suspension or cancellation of the certificate. In no circumstances
are different combinations of the colour scheme not used.

d) While using the above documents care shall be taken to ensure that the Mark is used only with
respect to the RMC manufacturer certified and it shall not give the impression that the non-certified,
other than certified scope products, products from offices not included in scope or a related company
are also certified.

e) The certified RMC Plant manufacturer shall not make any misleading claims with respect to the
Certification Mark. It shall not use the Certification Mark in such a manner as to bring the Scheme
Owner into disrepute.

f) The certified organisation, upon suspension or withdrawal of its certification, shall discontinue use of
the Certification mark, in any form including all advertising matter that contains any reference to its
certification status.

g) In case the Certification Mark is observed to be used by a certified RMC Plant manufacturer
contrary to the conditions specified, suitable actions shall be taken by the certification body in
accordance with the relevant requirements of ISO 17065/17021-1 and those specified in the
documents “VCS for RMCPCS Certification Process” and “VCS for RMCPCS Requirements for
Certification Bodies”.

h) Depending upon the extent of violation, suitable actions may range from advice for corrective actions
to withdrawal of certification especially in situations of repeated violations.

i) In case the certified RMC plant manufacturer does not take suitable action to address the wrong use
of the Certification Mark, the certification body may suspend/withdraw the certification.

j) If a certified organisation’s certification is suspended; its certificate cancelled, withdrawn or
discontinued, it is the certified organisation’s responsibility to discontinue the use of the Certification
Mark from the date from which the certificate stands suspended, cancelled, and withdrawn or
discontinuation comes into force. The certification bodies that have certified the RMC plant needs to
ensure compliance as stated above.

2. MARK AND ITS USAGE

a) Under the RMCPCS two levels of Mark shall be issued — RMC Capability Certification and RMC
9000+ Capability Certification.

b) The certificates issued to the clients can be either for one Mark or a combination of either of the 2
Marks.

C) While the clients certified as per RMC Capability Certification and RMC 9000+ Capability Certification
are allowed to place their marks on off-products for marketing and promotional purposes they are not
allowed to place the Mark on their product.
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d) The off-product use means that the certified clients can use the Mark to which they are certified in
publicity material, pamphlet, letterheads, other similar stationary, media for exchange of any
communication, for promoting the awareness of the scheme, the Certification Mark, etc.

€) The RMC Plant manufacturer may also use the RMC Capability/ 9000+ Capability certificate issued
by the certification body as part of publicity material.

f) The clients that are certified as per RMC Plant are only allowed to place their Mark on the product.
g) The RMCPCS Marks shall have distinct colours for each level as per Appendix A.
h) All of the Marks in the 2 levels can also be printed in Grey Scale.

i) The various components of the RMCPCS marking must have substantially the same vertical
dimension, which may not be less than 5 mm. This minimum dimension may be waived for small-
scale devices. The height of the Certification Mark shall be 5 mm minimum and the size of inscriptions
“RMC Capability Certification Mark”, “RMC 9000+ Capability Certification Mark” shall be properly
visible.

i) The height to width ratio shall be maintained as per the logo packs provided QCI. The height of the
RMC Capability Certification(s) Logo needs to be minimally 5 mm and the height of the text Standard
/ Premium needs to be minimally 1.5 mm for enabling clear printing and readability.

k) The QCI logo shall not be used on any stationary/promotional material like visiting cards,
certificates, pamphlets, reports, etc. / on virtual platforms. In the event of a CB or its clients wishes
to use the QCI logo, explicit writing approval needs to be sought from the QCI.
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Appendix ‘A’ Marks for RMCPCS Certification

1. Mark for RMC Capability Certification:

- 2. Mark for RMC 9000+ Capability Certification:
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