TUVNORD

FENIKOZ KANONIZMOzZ NIZTOMNOIHZHZ NPOzZQMNQN
GENERAL REGULATION FOR PERSON CERTIFICATION

1. EIZArQrH
1.1 Fevika
1.1.1. Omnapwv Mevikdg Kavoviopog Miotomnoinong

1.1.2.

1.1.3.

1.1.4.

1.1.5.

Mpoowrnwv ameuBuvetal Kupiwg oToug

oy dloug TPOG Totonoinon
emayyeApatiec oAA@ koL o KAOe
evbladepopevo, kot elvat  dnuoola
Slabéouoc.

H TUOV HELLAS (TUV NORD) eivat ¢opéag
Totonoinong Kol eAéyxou Kol
Sdpaotnplomoleital  otnV  TLOTOMolnoNn
JUOTNUATWV Awayeiplong, otnv

muotonoinon mpoiovtwy, otn Slevépyela
eAEyXWV KAl SOKLUWV KoL 0TNV TILOTOMoinoN
npoownwv. To ovotnua Slaxeipong
rowotntag tg TUV HELLAS (TUV NORD)
LKOVOTTIOLEL TIC QTIOLTNOEL TWV TPOTUTIWV
ISO/IEC 17021, ISO/IEC 17065, ISO/IEC
17020, ISO 14065 kat ISO/IEC 17024 kol Twv
avtiotolywv KateuBuvtipliwv OdnyLwv twv
IAF, EA kat EZYA.

H TUV HELLAS (TUV NORD) oto mAaioto twv
Spaotnpotntwy TNG Yy [Motomoinon
Mpoownwv TpoodEpeL HEOW  TNG
AlevBuvong Muotomoinong MNpoownwv o€
evbladepopeva mpoéowna  (MEAATEG) TLG
UTINPEOCLEC TNG UE oKOomo tnv Miotomoinon
NG Emdpkelag kot Twv NVwoewv Toug.

Ta ¢duokkd TPOCWNA  HUMOpPOUV  va
eMPeBALWOOUV TNV EMAYYEAUATIK N HN
ETAPKELA TOUG, KAOWE KAl TLC YVWOELG TOUG,
oUUPWVA LE CUYKEKPLUEVO KPLTNPLA, TIOU
kaBopilovtal oe OXeTlk&d vopoBetika /
KOVOVLOTIKA €yypada, TpOTUTIA | oXAUaATA
Tiotonoinon .

O napwv Mevikdg Kavoviopog Miotomnoinong
MPOoCWNWV TIAPEXEL VEVIKEG TIANPOdOPILES
Kol oploBetel To oUoTNA TLOTOMOINONG yLa
KaBes oyxnua TmoTomolnong TPOCWIWY,
omou Blaitepeg Slepyaoieg kal kpltipla
notonoinong  epapuolovrat Kol
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1.

11
1.1.1

1.1.2

1.1.3

1.1.4

1.1.5

PREAMBLE

In General

This General Regulation for Certification of
Persons is addressed to candidates seeking
certification, as well as to anyone
interested, and it is publicly available.

TUV HELLAS (TUV NORD) is an independent
certification and inspection body,
operating in the fields of management
systems certification, product certification,
inspections, audits and personnel
certification. Its Quality Management
System complies with the requirements of
ISO/IEC 17021, ISO/IEC 17065, ISO/IEC
17020, I1SO 14065, and ISO/IEC 17024, as
well as the relevant guidelines issued by
IAF, EA, and ESYD.

TUV HELLAS (TUV NORD) offers
certification of persons for their
competences and/or knowledge.

The individuals can validate their
professional or non-professional
competence, as well as their knowledge,
according to the criteria established in the
applicable schemes, regulations, and
specifications .

This General Regulation for Certification of
Persons outlines the general principles and
structure of the TUV HELLAS (TUV NORD)
personnel certification system. Each
certification scheme is further detailed in a
dedicated Special Regulation, which
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1.2
1.2.1.

1.2.2.

1.2.3.

1.2.4.

avaAvovtal  otov  ekaotote  Ewdko
Kavoviopd Mwotonoinong. To  oxnua
TILOTOTIOLNONG TIPOCWTIWV VLA CUYKEKPLUEVN
Katnyopia emayyéApatog i 8koOTNTA N
e€elbikevon meplypadetal otov avtiotol o
Ewdiké Kavoviopé Mwotomoinong kat
CUUMANPWVETAL amd TO  Tapovia
Kavoviopo katd mepimtwon.

Aveéaptnoia kat apepoAnyia

H TUV HELLAS (TUV NORD), 6nw¢ opiletat
KOL OTO KaTaoTatiko tng, O&ev Siatnpel
Kavevocg eidouc oxéon (epmoptki n / kat
OLKOVOMLKA), MeE AaA\eg Etaupeieg /
Opyaviopolg, n omoia eivat duvatd va
Béoel oe kivbuvo TNV apepoAnPia Twv
anopacewv NG Kol Sev €UMAEKETAL OF
Spaoctnplotnteg mou eivat duvatov va
B€oouv o kivbuvo tnv apepoAnyia tng.

H aveaptnola kat apepoAnpia  twv
UTINPECLWV TILOTOTIOINONG TToU TTPOoadEPEL N
TUV HELLAS (TUV NORD), anotelei Baowkh
TPOTEPALOTNTA KaL SECUEVON TNE AVWTATNG
Aloiknong, n omoila OeopeveTal yla TN
Slaxelplon TtuxOov TNywv  oUyKpouong
ouudepovtwyv kot  SlaocdaAilel TV
OVTIKELUEVLKOTNTA TwV Opaoctnplotitwyv
TIou adopouv otnv  Tuotomnoinon
TIPOCWTIWV.

H mapoxn Twv UMNPeclwV TLOTOMOoLNoNG

MPOCWNWV  yivetal,  Ywpilg  Kovéva
TMEPLOPLOMO 1 Blakplon, o OAoug
avefalp€tw¢ Ttoug umoyndloug  ToU

LKOVOTIOLOUV  OHWG TI( OTTOLTNOEL TWV
oXNUATWV miotonoinong . Asv meplopiletat
ormoe  adlkaloAOyNTOUG OLKOVOULKOUC R
aA\oug 6poug, omwe dnAadn os mMpoowna
TIOU €lvOll MEAN LLOG CUYKEKPLUEVNC EVWONG
N opadac.

H oamodaon vy [Motomoinon 1 upn

Aappavetat ano oV AteuvBuvtni
muotonoinong Mpoownwy, MHETA oo
lkavormoinon  OAwv  Twv  Kpltnpiwv
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1.2

1.2.1.

1.2.2.

1.2.3.

1.2.4.

includes the specific requirements for that
particular certification.

Independence and Impartiality

TUV HELLAS (TUV NORD), as defined in its
statutory documents, maintains full
independence and does not engage in
commercial or financial relationships that
could compromise the impartiality of its
decisions. The organization does not
participate in activities that could threaten
its objectivity.

The independence and impartiality of the
services offered by TUV HELLAS (TUV
NORD), is a key priority and core
commitment of the top management. The
organization actively manages any
potential conflicts of interest to uphold the
integrity of its certification and inspection
activities.

Personnel certification services are
provided without any restriction or
discrimination to all candidates who meet
the applicable requirements. There are no
unjustified limitations based on economic
status, organizational affiliation, company
size, or other factors.

A certification decision, whether positive
or negative, is issued solely by the Director
of the Personnel Certification Division, and
only once all necessary conditions have
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(mpoamnattolpeva, GUCLKA XOUPAKTNPLOTIKA,
amoteAéopata afloAdynong, cuppopdwaon
HE TOUC Kavoviopoug KTA). O anodaoilwv
8ev oupuEeTEXEL og ekmaldevon n/kal oe
e€etaon Twv urnoynoiwv TPOG
Tuotonoinon.

2. AIEPTAZIA NMIZTOMOIHZHZ NPOzZQMON

2.1
2.1.1.

2.1.2.

2.1.3.

Fevika

H mwotonoinon xopnyeital oe aveéaptnta
duoka mpoéowna. Ta KpLTApPLA ylo TN
ouppetoxn tou untoPndiouv otn Siepyacia
TLOTOMOINONG KAl TNV Totonoinon Ttou
avtiotolya, neplypadovrat oToUG
avtioTtol oug El81koU¢ Kavoviououg
Mwotomnoinong, ta omoia ot umoyngdilot
TPETIEL VA LKOVOTIOLOUV TEKUNPLWHEVA.

Ie mepimtwon mMou yla TNV Totomnoinon
amnatteitat n napakoAouBbnaon
OUYKEKPLUEVOU EKTIALOEVTIKOU

nmpoypaupatog, autd Ba kabopiletal oto
OXETKO Edk6 Kavovioud Motomoinong,
evw Sev pnopei n motonoinon and tv TUV
HELLAS (TUV NORD) va eivat mio amhf f pe
XOUNAOTEPO  KOOTOG OV TA  TPOG
Tiotonoinon npocwrna nopakoAovBricouv
OUYKEKPLUEVO EKTTALOEUTIKO TIPOYPOLUAL.

KaBe oxnua Tmotonoinong mPocwnwv
TIEPLEXEL TA £ENG OTOLXELL:

i) TO OvVopa TOU OXAMOTOC Kol To Ttedio
ouToU (scope) Kot EVOEXOUEVWCE TLG
rubaveg dapabuioslg Tou (emimeda
motonoinong)

ii) TNV OVaAUTIKN TEpLlypadr) EPYACLWV
KOL EPYOOLOKWY KABNKOVTIWV TwV
ATOUWV/EMayyEALATIWV TIou
otoxelel to oxnua (job & task
description)

iii) TO QVTIKEMEVO TNG LKAVOTNTAC TOU
TILOTOTIOLOULEVOU KAL TO YVWOTLKO
mAaiolo (emayyeAUATIKEG YVWOELG)
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been met. The decision-maker is strictly
prohibited from participating in the
training or examination of candidates to
ensure impartiality.

2. PERSON CERTIFICATION PROCESS

2.1.

2.1.1

2.1.2

2.13

i)

i)

i)

In General

Certification of Persons is being provided to
individuals. Criteria for someone to be
eligible for application and for certification
can be found in the Special Regulations of
each scheme. Individuals must fulfill these
criteria with documented evidence.

If participation in a specific training
program is required for certification, this
will be specified in the relevant Special
Regulation for Certification. Certification by
TUV HELLAS (TUV NORD) cannot be
simplified or offered at a lower cost for
candidates who attend a particular training
program.

Each Person Certification scheme shall
define the:

scope of certification and possible sub-

schemes/levels;

job and task description;

required (professional

knowledge);

competence
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TIou  ovtlotolxel  (competence
syllabus)
iv) otav amattouvtatl duowka iv) abilities (when applicable);
XOPAKTNPLOTIKA Tou umoyndiou
OMw¢G Opacn, oKor, OWHOTLKEG
LKKavOTNTeG  KTA (abilities),
enaAnBevovtat OTL( TIPOKTLKEG
e€eTAOELG (TTLIOTOTIOLNON EMAPKELAC).
v) otav amattouvtal, kataypdadovtal V)  prerequisites (when applicable);
T TTPOATIALTOUEVA TNG SLASPOUNG
Tpog Tuotomoinon (my mpotepn
eknaibevon, epyaclakn eumelpia,)
(prerequisites)
vi) otav amatteital, kataypdadetat o vi) code of conduct (when applicable);
kwdilkag beovroloyiag (code of

conduct)

vii) Ta KpLtnpLa yla apxlkn vii) criteria for initial certification, surveillance
nuotonoinon, yla Swatpnon Ing (maintenance) and recertification; also for
muotonoinong, yua suspension or withdrawal of the certificate

gnavarniotonoinon kabwg kat yla
QVOOTOA} KOl  avAakAnon  Ttou

ek60BEVTOG MLOTOMOLNTIKOU viii) assessment methods for initial certification,
viii)Jtig  peBoédoug afloAdynong Ttou surveillance (maintenance) and
uvroynodiou yla apxLKA recertification;
muotomnoinon, yw Swatipnon Ing
Totonoinong, yla
Enavarotonoinon,
ix) Ta KpLtipla yl oMayny ix) criteria for changing the scope or level of
evdexouévwe tou mediou/emumédou certification (if applicable);

TOU TLoToToLNB€vTOC.

2.2. Bipata Aepyaciag Mwotonoinong 2.2 Steps of the certification process

2.2.1. H éiepyaoia tng motonoinong npoownwyv, 2.2.1. The person certification process includes
neplhappavel ta akdAouba otada: the following stages:

1) O altwv TNV motonoinon €xovtog
otn 6&wdBeorp tou  péow  TNG
loTtooeAibag 1 TWV  KEVIPLKWV
ypadeiwv tg TUV HELLAS (TUV
NORD) Ttov mapovia Kavoviopo
KaBwg kal tov avtiotolxo EldKo
KOVOVIOUO TOU OXAMOTOC TIOU
adopa otnv aitnon Tou, EXEL
KaTtapxnv KOTOVONOEL TIC

1) The applicant, having access via the
website or the central offices of TUV
HELLAS (TUV NORD) to this General
Regulation and the relevant Special
Regulation of the scheme related to
their application, has, in principle,
understood the requirements of the
certification scheme, the scope of
certification, the stages of the
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2)

QTTALTAOELG ToU OXNMOTOG
ruotonoinong, kabwg kat to medio
muotonoinong, Tto otadla NG
Slepyaociag  motomoinong, T
Swatwpata uroyndiou, LG
EPYQOoieC KAl T EPYACLOKA
kaBnkovta ocUudwva PE TO OXAUQ,
KOOwG Kol TA OMOLTOUHEVA TEAN
muotonoinong.

O autwv miotomnoinon UToBAAAEL
otnv. TUV HELLAS (TUV NORD)
unoysypappévn Aitnon N e-aitnon
pe OPT IN, onwg SatiBetal péow
NG LotooeAibag tn¢ eTatpeiag n ota
KEVIPIKA ypadeia. Ztnv aitnon

neplappfavovral otolxeia
TAUTOTPOCWTTLOG, nebio
Tuotonoinong Kall Aounég
nAnpodopleg, anodoxn Twv

QMALTACEWY  Totomoinong  Kait
S6éopevon KaAANg ouvepyaoiag ME
tnv TOV HELLAS (TOV NORD). O
QLTWV CUVUTIOBAAAEL T TEKUARPLA
TLOU arattouvTat Kot KAAUTITOUV TLG
NPOUTOOECEL OUMUETOXNG OTN
Slepyacia  miotomoinong  kaBwg
enmiong  O6nAwvel  evOEXOUEVWG
Aoyouc yla I8k HeTaxeiplon otav
voplotavtal elOkéC avaykeg (my
aduvapio avayvwong, ypadng,
MpoPBANUATA  KLVNTIKOTNTOG KTA.).
'OAn n TeKUnpilwon TPEMEL va eival
otnv EMnviknn i otnv  AyyAkn
Mwooa 1 va ouvodeletal amo
TILOTOTIOLNUEVEG HETAPPACELG TWV
TIPWTOTUTIWV YLt GAAN YAwooa.

Jnusiwan: O opéag¢  mioTonmoinong
eneepyaleTal Kol TIPOOTATEUEL T
npoowrtika dedougva Twv unoYneiwv oto
mAaiglo ¢ oUvvouNg Kol oUUQWVY UE TO
oxetko NouoGetikd & Kavoviotiko mAaioto
ylo Qopeic Motonoinang (BAne website).
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certification process, the rights of the
candidate, the tasks and responsibilities
according to the scheme, as well as the
applicable certification fees.

2) the applicant submits to TUV HELLAS (TUV

NORD) a signed Application or e-
Application with OPT-IN, as made available
through the company website or at the
central offices. The application includes
identity information, scope of certification,
and other relevant details, acceptance of
the certification requirements, and a
commitment to cooperate fully with TUV
HELLAS (TUV NORD). The applicant also
submits the supporting documentation
required to meet the participation criteria
in the certification process and may indicate
any need for special arrangements in case of
specific needs (e.g., reading or writing
difficulties, mobility issues, etc.). All
documentation must be provided in Greek
or English, or accompanied by certified
translations if in another language.

Note: The certification body processes and protects the

personal data of candidates in a lawful manner and in

accordance with the relevant legislative and requlatory

framework for Certification Bodies (see website).
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Snueiwaon: Je mepintwan mou o uroyneLoc
emAé€et va alodoynei ue € anootaoswg
géétaon uéow tou THEO-re TP, Ba nmpénet
vo. BeBawwdel  otL _mAnpouvtat OAsc ot
anaitnoelg (ywpou kot gfomAlouou) mou
avaypagovtat _oto  WI(QP-CERTPERS-01)-
06 _Proctoring Participant Manual mptv tnv
urtoBoAn tn¢ aitnong nmiotonoinonc.

Snueiwaon: € NEPUTTWOEL, QATOUWV UE
ELOIKEC avaykeg, Slatidetal epyalsio péow
ToU THEO-re TP, ue 10 onoio ot eéetalouevol
UIT0POUV va TIPoCcapUooouV 1o meptBaiiov
avaloya ue tic SikEC Toug 1dlaiTEPEC
avaykeg. Qotéoo, o unoYnlog opeidel va
EXEL _EVNUEPWOEL/TEKUNPLWOEL _EK _ TWV
npotépwv otnv TUV HELLAS (TUV NORD)
TTOLEC ElvVall Ol QVAYKEC QAUTEC.

3) H TUV HELLAS (TUV NORD)
aflohoyel T  oOTOlElA  TNG
unoBAnBeioag aitnong os oxéon Ue
TLC QTOUTACELG TG Altnong Kot To
oXnMa Totonoinong.

4) O altwyv mLoTomnoinon evnUeEPWVETaL
ano 1o dopéa (to apyotEPO EVTOG
EVOG pva),

» elte ot n aitnon elvat
TIANPNG KO LKOvVOTIoloUVvTaLL
KatapxAv Ta
T(POATTIALTOUEVA, OTIOTE Kall
kKaAeitalt o umoyndlog va
KataBaAeL Ta TéAn
motonoinong TP TNV
gg€taon,

» elte 6tL Sev wavomolovuvtal
Ta T(POAMALTOUEVA
vroPndiov kat Intouvtat
eVOEXOUEVWG npoobeta
otolela N ot bev
KaAUTtovtal  ta  $uoKa
XOPOAKTNPLOTIKA yla
OUMHETOXN. 0
evlladepOUEVOG TIPETEL VA
QVTOoKpLOel eVvTog duurvou
ylo Ta TIPOQTALTOUMEVQ,

QF(QP-CERTPERS-01)-01_Rev16_18_04_2025 gr_en

Note: If a candidate chooses to be assessed via remote
examination through THEO-re TP, they must ensure that
all_requirements regarding space and equipment, as
specified in WI(QP-CERTPERS-01)-06 Proctoring
Participant Manual, are _met prior to submitting the
certification application.

Note: For candidates with special needs, a tool is
available through THEO-re TP that allows examinees to
adjust_the environment according to their individual
requirements. However, the candidate is obliged to
inform and document these needs to TUV HELLAS (TUV
NORD) in advance.

3) TUV HELLAS (TUV NORD) evaluates the
information submitted in the application
against the requirements of the application
and the relevant certification scheme.

4) The certification applicant is informed by the
certification body no later than one month
after submission,

» Either that the application is complete
and the prerequisites are initially met, in
which case the candidate is invited to
pay the certification fees prior to the
examination.

» orthat the candidate’s prerequisites are
not met, in which case additional
documentation may be requested, or
the required physical characteristics for
participation are not satisfied. The
candidate must respond within two
months regarding the prerequisites;
otherwise, the application will be filed.
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5)

6)

eldaMwg n aitnoni Ttou
TiBeTal oo apyeio.

Snueiwaon: O attwy miotonoinon Statnpei
10 Sikaiwuo va urtoBaAlel Evotaon i tne
un ___amodboync _tou __otn _ Slepyaoia
motonoinong evriog¢ 15 nuepwv_amo _tnv
nuepounvia _evnuepwong  tou.  TOte
gpapudletal n Stadikaoio EVOTATEWVY TNC
TUV HELLAS (TUV NORD)

O vumnoynolog, edbdoov €xel yivel
SeKktn n aitnon Tou, EVNUEPWVETAL
NAEKTPOVIKA 1 £yypadws ylo TIG
NUEPOUNVIEG Kal Tov Tomo
afloAoynong (Bswpntikn, TTPAKTLKA
aoknon KtA.) kat OnAwvel TN
StaBsopudtnta tou.

H TUV HELLAS (TUV NORD)
vAormolel tn Stepyaoia afloAodynong
oUUPWVA LE TOV TIPOYPAUUATIONO
G O TPdéMmog KoL to €i60G¢ TWV
e€etdoswv avaAveTal otov
EKAOTOTE eLOLKO KOVOVLOUO
Tuotonoinong ToU oXNUATOG
TILOTOTIOLNONG MPOCWTTWV.

Jnueiwaon: Ormou n aéloAdynon
neptAauBavel Oswpntikn E&Etaon, yivetal
UE _Baon OUYKEKPUUEVEC EPWTNOELC QIO
kataAnAn tpanela Jeudtwv mou avikel
atnv eralpeia, TTIPOKELUEVOU va
emBeBatwdouv oL yvwoeLg Twv unoPneiwv
o€ Bewpntiko entinedo.

Jnueiwaon: Ormou n aéloAdynon
nieptAauBavel Mpaktikr eé€taon, yivetal ue
Baon  oUYKEKPLUEVEC  epyaoiec  Kal
napayoueva and katdAAnAn tpanela
JeUATwy moU _ aVAKEL _OTNV__ ETALPEL,
TIPOKELWEVOU Vo emiBeBaiwTel n enapkela
WV umoYn@iwv o mMPaKTIKO EMinedo N Ue
OEVApLO TPOOOUOIWaNC.

2nueiwaon: O umoyrplog unoypeoutal va
el _palli TOU TO TPWTOTUIIO OTOLYE(O
Tautonpoowriac mou unéBade ue tnv
aitnon tou kadw¢ kat o, aAo anatteital
aro tov Ediko Kavoviouo tou aynuatoc.
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Note: The certification applicant retains the

right to appeal against non-acceptance into the

certification process within 15 days from the

date of notification. In such cases, the TUV

HELLAS (TUV_NORD) appeals procedure shall

apply.

5)

6)

Once the application has been
accepted, the candidate is notified
electronically or in writing of the
dates and location of the assessment
(theoretical, practical exercises, etc.)
and confirms his availability.

TUV HELLAS (TUV NORD) conducts
the assessment process according to
its schedule. The method and type of
examinations are detailed in the
respective Special Regulation of the
personnel certification scheme.

Note: Where the assessment includes a
theoretical _examination, it is conducted
based on specific questions from an
appropriate _question bank owned by the
company, in order to verify the candidates’
knowledge at a theoretical level.

Note: Where the assessment includes a
practical examination, it is conducted based
on_specific tasks and outputs from an
appropriate question bank owned by the
company, in order to verify the candidates’
competence at a practical level, or through
simulation scenarios.

Note: The candidate is required to present
the  original _identification _document
submitted with their application, as well as
any other documents required by the Special
Requlation of the certification scheme.
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7)

8)

Kata tnv afloAoynon-e€€taon tou
uroPnoiou, KatadAAnAotl €EETAOTEG
n ETUTNPNTEC Ba oV
BaBuoloynoouv 1 Ba emPAEPouv
TNV auvtopatonolnuévn (computer

based test) efétaony Ttou. Ta
anoteAéopata EMELTA Ba
umtoBAnBouv otn AevBbuvon
Mwotonoinong  Mpoownwv  TOU

dopéa mpog avaokomnon

2nueiwaon: e mepintwaon mou o urmoyneLog
bev_ouuuop@wIei UE TOUC KAVOVEC TwV
gfetaoswv kat undeviotel n eé€taor) tou,
umopei va ouuuetaoyel Eava kot €€ apxnc
ot Stadikaoia TNE moTonoinong UETA ano

: s

Eva xpovo.

Znusiwaon: Ztnv__ nepintwon tn¢ &€
anootagew aéloAdynong ueow tou THEO-
re TP, n TUV HELLAS (TUV NORD) éiatnpsi
10 Sikaiwua va Kataypd@eL de Lopen
Bivteo 0AdkAnpn tnv eéetaotikn Stadikaaio
n_omolo mapouével amod9nkeuuévn oto
apyeio tng, yia Aoyoucg enainBeuong tng
aloniotiac tng eEETAONC, CUUQWVA UE TNV
Stadikaoio moTonoiNanNg MPoowWItwy.

Jnueiwon: H TUV HELLAS (TUV NORD)
vldorotei efetaoelc ngTonoinong
Baotougveg otn uedoboloyia cuykplang
¢ eniboon¢ unoYneiwv o oyeon Ue Eva
TPpokaBoplouEvVo  eminebo  emdpkeLac
(criterion-referenced examination)

H AevBuvon Mwotonoinong
Npoownwv tng TUV HELLAS (TOV
NORD) Ba AaBet amodaon yia
Xopriynon f un rotonoinong ue
Baon OAa TO OTOlElD TIOU
OUMEXOBnkav katda tn Slepyaoia
Totonoinong
» Jtnv mepintwon anopaong
Xopriynong  muotomnoinong,
ekbidetal TILOTOTIOLNTLKO
Enapkelag i NVwoswv oto
ovoupa tou umoyndiouv pe
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7)

8)

During the candidate’s assessment/
examination, qualified examiners or
proctors will either grade the candidate or
supervise their computer-based test. The
results are then submitted to the
Personnel Certification Division of the
certification body for review.

Note: If a candidate fails to comply with the
examination rules and their test is invalidated, they
may reapply and participate in the certification
process from the beginning after a period of one

year.

Note: in the case of remote assessment via THEO-re
TP, TUV HELLAS (TUV NORD) reserves the right to
record the entire examination process on video. The
recording is retained in the company’s archives for
the purpose of verifying the reliability of the
examination, in _accordance with the personnel
certification process.

Note: TUV__HELLAS (TUV__NORD) conducts
certification __examinations __based _on __the
methodology of comparing candidates’
performance aqainst _a predefined level of
competence (criterion-referenced examination).

The certification decision is based on a
comprehensive review of all information
gathered about the candidate during the
application and assessment process.

» If successful: A certificate will be issued
to the candidate, with a defined validity
period and scope. While granted to the
certified individual, the certificate
remains the property of TUV HELLAS
(TOV NORD). It may be withdrawn
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9)

OUYKEKPLUEVN SLldpKela Kot
ouVvOnKeg XPnong Kol
Sdwatripnong TOU. To
TILOTOMOLNTIKO QVAKEL OTNV
TOV HELLAS (TUV NORD)
KOl EKYwpPELTOL oTtov umoyn
TILOTOTOLNUEVO, £WG TN ANEN
Tou N kot efaipeon £€wg
otou Tou InnBel n
emotpodr) TOU yld TOUC
AOyoucg, ou Teplypadovral
EVTOC TOU KOWVOVIOHOU autoU
KOLL TWV ELSLKWV KOVOVIOHWV,

nepl avakAnong TOU
TILOTOTIOLNTIKOU.

> Xtnv meplmtwon andédaong
N Xopriynong
miotonoinong, o)
evllapepOEVOC

EVNUEPWVETAL Yyl TNV
armotuxlo. Tou Kal €XeL TO
Swkailwpa va I{ntroet va 6el
TO YPOUTTTO TOU UETA TO TIEPQAG
15 nuepwyv, XwPILg Ouwg va
UTopEL va To TIApPEL R va To
dwtoypadnrosL.

Znueiwon: O amotuywv Statnpei 10
Sikaiwua va urtoBaAdeL Evotaon erti TN un
MLoTonoinan ¢ tou evroc 30 NUEPWV Qo TNV
nuepounvia  evnuépwong  tou.  TOte
gpapudletal _n _Sladlkaoio  EVOTATEWV.
NapdAAnAa n TUV HELLAS (TUV NORD) tou
Sivel 10 Sikaiwpa va outndei ek véou
motonoinon (emavaAnyn tng Sdiepyaoiac
mLotonoinong) o t000 ypoviko Siaotnuoa
KoL TOOEC (POpPEC 000 TmpoBAémeL o
avTioTolyog E1bikog Kavoviouocg
Migronoinong, (e@ocgov Eyel TeAsoldiknNoeL
n €vataor) Tou, av EYeL aoknUVeEi).

O vurnoyndlog pmopel  emiong
edpooov npoPAEneTaL OTO oYU, VO
dlatnpnosel TNV mtU)lo  pLOG
ETUEPOUG €€€TAONG TOU OXNUATOG,
mou  elxe  ouppetaoxel  (my
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before its expiration if the certified
professional fails to meet maintenance
requirements outlined in this General
Regulation or in the respective Special
Regulation.

If unsuccessful: The candidate will be
informed of the result and the reasons
for non-certification. The candidate may
request to review their examination
within 15 days, but no copies, photos, or
reproductions of the exam materials are
permitted.

Note: A candidate may submit an appeal within
30 days of receiving a _negative certification
decision. The appeal process will follow TUV
HELLAS (TUV _NORD) procedures. Retaking the
examination is permitted according to the limits
defined in the Special Requlation, provided the
appeal process has been concluded.

9) Candidates who successfully pass a
part of the certification exam (e.g.,
the theoretical part) may retain that
result and complete the remaining
part (e.g., the practical assessment)
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BewpnTIKn), YO OPLOUEVO XPOVLKO
dtaotnua amd tnv €€étaon  Kat
edpooov to oxfjua dev €xel aANAteL
OTI{ OQUTALTACEL TOU, Yyl va
EQVOUOUUUETACXEL OTNV ETUUEPOUG
e€€taon mou AmMETUXE (X TPOKTLKN).

Znueiwan: 2 nepintwaon enavaAngng tnc
Slepyaoiac  ekétaonc o umoyneloc
gketaletal o SIAPOPETIKEC EPWTHOELC.

2nueiwan: 2e kade nepintwaon n ékdoan n
un_€xboan mioTomolNTIKOU KOLVOTTOLELTOL
oToV__evolAPEPOUEVO TO  CUVTOUOTEPO
SuvaTo (To aPYOTEPO EVTOC 2 UNVWV Ao TNV
oAokAnpwaon twv eéeTaoswy)

10) ZuvnBwg Sev amatteital Siepyaoia
gmtipnonNg TG  Totonoinong,
TIPOKELUEVOU va emiBefatwbdel oOTL
kamowo¢ efakolouBel £wg TNV
nUepounvia Ajéng oV
TotonownTikol va  Slabgtel  TIg
YVWOELG Il TNV EMAPKELA, WOTOCO AV
TIPOKUEL TETOLA AVAYKN OE KATIOLO
OXNUQA, TOTE O TILOTOTOLNUEVOG
TPEMEL va akoAouBrosl 6oa Oa
nipoPAEnovral otov Eld1ko
Kavoviopd tng TUV HELLAS (TUV
NORD).

Jnusiwaon: e  meEpIMtwon  mou o
TILOTOMOLNUEVOC SEV _TNPEL TIC OMALTHOELC
xpnong Ko Sdtatripnoncg ToU
MILOTOMOWNTIKOY,  n/kat  tov KWK
Seovrodoyiag n/kat ToUuC KaVOVIOUOUC
xonon¢ onudtwv_tnc TUV HELLAS (TUV
NORD) t0te _n tedevtaia  umopel va
avaoTeidel N va  avakoA€gel 1O
OUYKEKPUUEVO TILOTOTTOLNTLKO.

11) Otav o miotomnotnuévog emBU el va
OVOVEWOEL ™mv Loxv TOU
TILOTOTIOLNTIKOU TOU, TIOU TTAnGCLAleL
otnv Anén, yia pa véa mepiodo
muotonoinong, Ttote Ba MpEmeL va
akoAouBnoel gyKalpwg ™
Siepyaocia ETAVATILOTOTIONGONG
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within the timeframe specified in the
respective  Special Regulation,
provided that no changes have been
made to the certification scheme in
the meantime.

Note: A new set of exam questions or tasks will
be used for each examination attempt.

Note: In all cases, the certificate will be issued as
soon as possible, and no later than two months
after _successful completion of all required
assessment components.

10) A surveillance process is not usually

required to confirm that a certified
person continues to possess the
required knowledge or competence
until the expiry date of the certificate.
However, if such a need arises in a
specific certification scheme, the
certified person shall comply with the
provisions set out in the relevant Special
Regulation of TUV HELLAS (TUV NORD).

Note: If a certified individual misuses the
certificate, logos, or marks, or violates the code
of ethics, TUV HELLAS (TUV NORD) reserves the
right to suspend or revoke the certificate.

11) Certified professionals wishing to renew

their certificate must follow the
recertification process outlined in the
relevant Special Regulation. This
process must be initiated at least three
(3) months prior to the certificate’s
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oMW TIPOPAEMETAL OTOV QVTLOTOLYO
EWbikd6 Kavoviopd Miotomoinong
Mpoownwv pe Pdon TO TPEXOV
oxnua motonoinong. H embupia
TOU TILOTOTIOLNUEVOU TIPEMEL va
6n\wbBel mpwv amd ™ ANEn Ttou
ruotonotnTikoU (ouvnBwg 2-3 HAVEG
npw). To o€ QVOVEWUEVO
TILOTOTIOWNTIKO HE QUTO TOV TPOTO
Ba  amoteAel  ouvéxelm  TOU
TipONyoUEVOU, eldaMwg  Ba
ekdidetal EVTEAWG VEO
TILOTOTOLNTIKO (VEa apiBunon).

2.2.2. Ta Mwotonowntikd mou ekdidet n TUV

HELLAS (TUV NORD) db£pouv ta orjpota thg
Kal umoypadovtalr amd Tov Aleubuvtn
Motomoinong Mpoownwv. H &lapkela
loxVOG TWV TILOTOMOLNTIKWY KaBopiletal
otov  avrtiotolyo  EWko  Kavoviopo
Mwotonoinong kot e€aptdtal amo To IXAUa
Mwotomnoinonc.

3. YNOXPEQZEIZ THZ TUV HELLAS (TUV NORD)
KAI TOY YNOWHO®IOY/MNIZTONOIHMENOY
nPoOzQNoy

Yrioxpewoeig tng TUV HELLAS (TUV NORD)

3.1.1. H TOV HELLAS (TUV NORD) 8eopeletal va

TNpel To andppnTo yLa OAEG TG MAnpodopieg
IO TG yvwotomowBnkav 1 NG
mapooxébnkav amd ToOv altouvia TN
niotonoinon f to Miotonotnuévo Npocwro
N AAec¢ Tmnyég kat SeopeleTal  va
enefepyaletal Kal va TPOOTATEVEL T
TIPOOWTILKA SeSopéva (BAEme site) kal va Ta
afloloyel povo yla to cupdwvnBEvta okomo
¢ Mwotonoinong. Napaocxebévia éyypada
oo TOV altouvta TN Totomnmoinon i to
Miotomnotnpuévo Mpéowmno Oev
TIAPOXWPOUVTAL KATA OTOLOVONTIOTE TPOTIO
o€ tpitoug, ANV tou dopéa Alamioteuong
KOLL TWV OpYAvVWV Ttou aLoAoyoUlV auTov. ITn

QF(QP-CERTPERS-01)-01_Rev16_18_04_2025 gr_en

expiration day to ensure continuous
validity and avoid a lapse in
certification.

2.2.2. Certificates issued by TUV HELLAS (TUV

NORD) include the official logos or
marks of the organization and are
signed by the Director of the Personnel
Certification Division. The validity
period of each certificate is determined
by the corresponding certification
scheme.

3. OBLIGATIONS OF BOTH PARTIES

3.1.

3.1.1.

Obligations of TUVHELLAS

TUV HELLAS (TUV NORD) is committed to
maintaining the confidentiality of all
information submitted or disclosed by the
client. Such information is used solely for
the purposes of certification and/or
inspection, and will not be disclosed to
third parties, except to accreditation
bodies and the European co-operation for
Accreditation (EA), as required. Only the
client may authorize TUV HELLAS (TUV
NORD) to waive confidentiality. Exceptions
apply in cases where disclosure is legally
mandated by governmental authorities or
courts—typically in the context of official
investigations. In such cases, TUV HELLAS
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3.1.2.

3.1.3.

VEVIK TwV  TEPUTTWOEWV, HMOVO O
urmoPndlog ylwa  motomoinon 1 TO
MwTtomnotnuévo Mpdowmo €xel to dikaiwpa
va amnodeopeloel tnv TUV HELLAS (TUV
NORD) a6 tnv UToXPEWOT YLt TNV THPNON
Tou amnoppntou. E€aipeon anoteAel n Tuxov
emBoA TNG UN THPNONG EXEMUOELAG OO
vouo, Slolkntikn mpaén, Sikaotikn anodaon
o€ meplmtwon omou amnattnBel Aemtopepng
avadpopa ot Owaotiky Slapdxn N
TEPIMTWON OOV N aPUOSLA KPATIKN apxn
mou emomtevel TN Olepyacia aitnBOel
YPONTWG OTOlXEla, ONMou O€ authy TNV
neplntwon EVNUEPWVETOL Kail o)
EUMAEKOUEVOG YlO. TA OTOWXElD  TOU
kowormot}®nkav. H TUV HELLAS (TUV
NORD) euBuvetal katd TOug OPOUC TNG
napoloag umomnapaypdadou, UeE UETPO TNV
eTUpéAEld ToU  Oelyvel ot OLKEG NG
umoBEoeLc.

H TUOV HELLAS (TUV NORD) mpaypatomnotel
aflohoynon / e&€taon tou umoyndiou
ocuubwva HE TOUG OpoUG KAl  TIG
npolUmoBéoelg tou Tapovtog [evikou
Kavoviopou Motomnoinong kat tou Ewdikol
Kavoviopou Mwtomnoinong KalL o€
TeplmTwon BeTIkoU KATA TNV amoAutn Kpion
NG anoteAéopartog, ekSIOEL LOTOMOLNTLKO.
Asopevetal otnv Kpion tng va epapuolel
QUTTOKAELOTIKA TOUG ETLOTNOVLKOUG,
TEXVIKOUC, EUTELPLKOUG KAl  AOYLKOUC
KAVOVEC ToU £dapuolovTal €V TIPOKELUEVW
kal dev deopevetal and eVvIoAEg, odnyleg
Kall uttoSeiéelg Tou evtoAéa i AAAoOU yla TV
A0oKNoN Twv KaBnKOVTwv Tng.

H TUV HELLAS (TUV NORD) odeirel va
EVNUEPWVEL TOUC KATOXOUG TILOTOTIOLNTIKWV
yla onUavitikeéc oaAAayég otn Swadkaoia
muotonoinong, n omoila Toug emnpealsl
dpeoa. H TUV HELLAS (TUV NORD) kaBopiZet
NV nUeEpopnvia oxvog tTwv oAAaywv Kot
TOUG EVNUEPWVEL YLO. OTIOLASATIOTE OVAYKN
CUUMANPWHATLKAG EEETOONC.
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3.1.2.

3.1.3.

(TOV NORD) will inform the client about
the disclosure of their information,
provided this is not prohibited by law.

TUV HELLAS (TUV NORD) evaluates
candidates' professional competence and,
in cases of positive assessment, issues the
corresponding certification. The evaluation
is carried out based on scientific, technical,
empirical and objective criteria. TUV
HELLAS (TUV NORD) operates
independently and is not influenced by any
external pressures from clients or third
parties.

TUV HELLAS (TUV NORD) is responsible for
informing clients of any significant changes
to certification processes or schemes that
may affect them. Conditions for the
implementation of such changes, along
with the actions required by clients, will be
clearly communicated either by TUV
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3.1.4.

3.1.5.

3.2

H TUV HELLAS (TUV NORD) &uatnpet
EVNUEPWHUEVN Alota  TLOTOTOLNUEVWV
MPOCWNMWY, Otnv  omola  avadEpetatl
Aentopepwg T1Oo  Tmedlo  mioTtomoinong
(ouumnephapBavopévou oOmou amaltteital
Tou emumedou) kat n Sldpkela LOXVOG TNG
muotomnoinong KaBwg Kall Alota
TUOTOMOLNTIKWY ~ Tou  Bplokovtat o€
avaotoAr i avakinon. H TUV HELLAS (TUV
NORD), edocov tng Intnbel eyypadwc,
odeilel va EVNUEPWVEL KAOe
evéladepopevo ylo to kKabeotwe Kal medio

Loxvog TIOTOTOLNTIKOU  GUYKEKPLUEVOU
TILOTOTIOLNUEVOU  TIPOOWTIOU, €KTOC Qv
npoBAénetal  SladopeTikd amd TN
vouobeoia.

H TUV HELLAS (TUV NORD) SiwaBétel otnv
LotooeAiba ¢ meplypadr Twv SLadlkaolwv
EVOTACEWV Kal apanovwy kKol odpeilel va
SEXETAL KOl VA KATaXwPEL Ta ypamtd Kalt
gevunoypada mapanova, mou oxeTilovral Y
Swdkaoia miotomoinong, KAl TLG
EVOTAOELG TTEAQTWV Kal va ta Staxelpiletal
ocUudwva pe tnv «QP-ADM-14».

YNOXPEWOELS Yrnoynoiwv &

Motonotnpévwv Npoocwnwv

3.2.1.0Aec oL mAnpogdoplieg mou amattovvral yla

v afloAoynon Ttou mpog Tiotonoinon /
TILOTOTIOLNUEVOU TIPOCWTOU Ba TpEMEL , oTa
mAaiowa TG afloAoynong, va tiBevtal oe
€VTUTIN 1 NAekTpovikn popdn otn dabeon
¢ TUV HELLAS (TUV NORD).

3.2.2.To Motonotnpévo Mpoowmno umoxpeolTal

HETA TNV £K&00N TOU TILOTOTOWNTIKOU va
EVNUEPWVEL AMECA (TO OpyOTEPO EVTOC
puva) tv TUV HELLAS (TUV NORD) oe
TEPUMTWON Tou yla omolodnmote Adyo dgv
Suvatal va dtatnpel TNV EMAPKELA yLa TRV
onoia miotonow)Onke. MNpwv amd 1INV
andédaocn tng TUV HELLAS (TUV NORD) yia
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3.1.4.

3.1.5.

HELLAS (TUV NORD) or the respective
scheme owner.

TOV HELLAS (TUV NORD) maintains an up-
to-date registry of certified individuals. This
registry includes information such as the
scope of certification (standards, legal and
regulatory frameworks, technical
requirements), certification validity, and
personal data relevant to the certification
status. A separate registry is also kept for
suspended or withdrawn certifications.
Upon written request, TUV HELLAS (TUV
NORD) may provide confirmation regarding
the certification status and scope of a
specific individual, unless restricted by
legal provisions.

TUV HELLAS (TUV NORD) provides access
to its complaints and appeals procedures
via its official website. Any written and
signed complaint or appeal concerning its
certification services will be accepted and
addressed in accordance with the
organization’s internal procedure «QP-
ADM-14».

3.2. Obligations of the applicants & certified
people

3.2.1.

3.2.2.

Applicants must provide all required
information for certification to TUV HELLAS
(TOV NORD), either in paper or electronic
format, as specified.

The Certified Person (client) is obliged to
continuously comply with the certification
requirements defined by the applicable
certification scheme. They must also notify
TUV HELLAS (TUV NORD) of any changes
that may impact their ability to perform
their certified role, no later than one month
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3.2.3.

3.2.4.To

3.2.5.

3.2.6.

QIOVOUr| TNG TIOoTOToinong, TO  UTO
ruotomnoinon Mpoéowro dev emTpEneTaL va
kAvel avadopd oe motonoinon and tnv TUV
HELLAS (TUV NORD).

Ita mAaiola NG ouppopdwong tng TUV
HELLAS (TUV NORD) pe TI QmOUTACEL TwV
Qopewv Awarmiotevong, T0
urntoyndro/MNiotonotnpuévo Npoowrno TMPEMEL
va armodExeTal TNV mapoucia eVvOEXOUEVWG
alodoyntwv twv Popéwv Alamioteuong Kat
¢ European Accreditation kotd Ttnv
aflohdynon tou and tnv TUV HELLAS (TOV
NORD). Emiong mpénel avtiotoya va
amnodéxetal kat TNV afloAoynaon apxelwv mou
Tov adopolv amd Ttoug afloAoynteég Twv
Qopéwv Awamiotevuong kot tng European
Accreditation r} akopa Kol TNV akVpwWon Twv
anmoteAeopaTwy  €€€taong ot ELOLKEG
TIEPUTTWOELG.

urntoyndlo/Mictonoinuévo  Mpdowrmo
urmoxpeoUtaL va OnAwoel kaBe oxéon
SLOMPOCWTIKY, OLWKOVOULIK 1 AGAAn Tou
Suvatal va €xeL UE TOUC €EETAOTEG KL TOUG
ETUTNPNTEC, TIOU €XOLV oploTel amnd tnv TUV
HELLAS (TUV NORD).

To Miotonolnuévo mpoocwmo Ba TPEMEL va
ouppopdwveTaL e TOV KWK
deovtoloylag Tou OXAUOTOC TILOTOTOLNONG
KOl 0€ eplmTwon mou yivel KatayyeAia ano
TPiTO Yyl TNV TOLOTNTO TWV UTINPECLWYV TOU,
OXETLKN HE TNV TILOTOTOLNON TTOU KATEXEL, Oa
NMPEMEL VA EVNMHEPWVEL Gupeca tnv TUV
HELLAS (TUV NORD), to apydtepo €vidg
HNVOG.

Kavéva amo ta B£pata, oevapla, EpWTNOELS,
0OKNOelG ota omoila umoPBaMetal o
uroP Lo TPOG TLOTOMOLNCN, TIPOKELUEVOU
va aflohoynBel yla tnv €mMApPKELQ/YVWOELG
tou, Sev mpémel kab’ olovdnmoTE TPOMO va

avtlypadetal, va  Slakwveltar N va
KoLvoTtoLe(Tal ano OV
unoynrdlo/miotonolnpévo TPOG

omolovénmoTte Tpito, kKabwg autd anoteAovv
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3.2.3.

3.2.4.

3.2.5.

3.2.6.

from the date the change occurs. Prior to
the official issuance date of certification,
applicants must refrain from making any
claims or references to being certified by

TUV HELLAS (TUV NORD).
In accordance with accreditation
regulations, assessors from the

accreditation body or the European co-
operation for Accreditation (EA) may be
present during the certification process.
They may also review candidate files to
verify the integrity and compliance of the
certification process.

The candidate/certified person must
declare any existing or previous personal or
professional relationship with any examiner
or invigilator appointed by TUV HELLAS
(TUOV NORD), in order to preserve
impartiality and transparency.

Certified individuals shall comply with the
code of ethics outlined in the Specific
Regulation of the certification scheme. In
the event of any complaint is submitted by
a third party related to their professional
conduct or certification status, they shall
notify TUV HELLAS (TUV NORD) without
undue delay and no later than within one
month.

All  examination material —including
guestions, case studies, and practical
exercises— are the intellectual property of
TUV HELLAS (TUV NORD). These materials
are confidential and protected under
copyright and must not be disclosed to
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(Stoktnoia tng TUV HELLAS (TUV NORD) kat unauthorized individuals under any
TPEMEL VA TIPOOTATEUOVTAL yla AOYOUuGq circumstances.
EUTLOTEVUTIKOTNTAC KAl A0PAAELAG.

3.2.7.To  unoyndio/Mictomoinuévo  MPOOWNO 33 7 The candidate/certified person must

TIPETEL VAL OTOSEXETAL KAl VA TNPEL TOUG comply with all examination rules set by
0pOUG afLOAOYNONG KAl TOUG  KOVOVEG TUV HELLAS (TUV NORD) and are strictly
e&gtdoswv niou tiBevtat and tnv TUV HELLAS prohibited from engaging in any form of
(TUV. NORD) «kat amoutouvraL yia tnv cheating, misconduct, or unauthorized
agoloynory Tou  Kkat  TPEMEL VA PNV access to examination content.
EUMAEKETAL OE TIPOOTIAOELEG UTIOKAOTIAG,
avtiypadng Bepdtwv.

3.2.8.5¢ mepimtwon mou To muotorownpévo 3-2.8. Certified individuals shall inform TUV
T[p(')o'wr[o ET[LeUHEi ™mv avavéwo‘n TOoU HELLAS (TUV NORD) of their intention to
TUOTOTOLNTIKOU TOU yla Ma véa TepioSo renew their certification, in accordance
TILOTOTOINONG, UTIOXPEOUTOL VA EVNHEPWVEL with the conditions and timelines specified
v TUV HELLAS (TUV NORD) mpw tn Afén in the relevant certification scheme, prior
LoxXUOG, Ko oupdwva HE éoa to the expiry of the certificate.
neplypadovron OoTOoUG €181koUg
KOLVOVLOMOUG.

4. OPOITIA TH XPHZH TOY ZHMATOz 4. TERMS FOR THE USE OF LOGOS / MARKS &

MNIZTOMNOIHZHZ KAI TOY NIZTONOIHTIKOY CERTIFICATES

4.1. H woxV0g Tou muoTtomolnTkoU apxilel pe tnv
NUEpPopNVia €kS0oNE TOU TILOTOTIOLNTLKOU KOl
Slapkel yla xpovikd daotnua mou opiletal
otov avtiotolxo Elb1ko Kavoviouo
Mwotonoinong ywa kaBe IxAua Niotomnoinong,

4.1. The validity of the certificate begins on the
date of issue and lasts for the duration specified
within the applicable Certification Scheme.

4.2. To Motonownpévo Mpodowrno entpénetat vae 4.2. The certified person may represent their

ETKOAELTOL, MHEOW OnpoolelOEWV f OTLG professional status related to TUV HELLAS (TUV
ouvoAlayéG TOu WE TpitOug, MOVO TNV NORD) certification to third parties; however,
nuotonoinon TNG EMAPKELOC/YVWOEWY, Ol such claims must strictly correspond to the
ormoiec KoaAumtovtat amd to Tmedio ToU exact scope and limits defined by their
OXETIKOU [MioTomotnTkou. certificate.

43. To o¢wtoavtiypado Tou [OTOMOLNTIKOU

, , \ , 4.3. Partial photocopying or reproduction of the
ETUTPEMETAL LOVO OTO GUVOAO TOU.

certificate is prohibited.
44, To Owalwpa xpAong TOU  CNUATOG

ruotornoinong adopd amokAELOTIKA KoL LOVO 4.4, The client must comply with the certification

TOV TUOTOTIOLNMEVO, EVw N emiBeon Tou scheme’s requirements regarding the use of
ETUTPEMETAL OF EMLOTONOXAPTA, POKEAOUG logos and marks on promotional materials.
Kal €V yével SLapniioTikd uAikd autou. e Prior to using any TOV HELLAS (TUV NORD)
Kauld  TEpimTwon Oev  EMTPEMETAL VL logos, marks, or references in letters,
XpnoworoLeital emni Mpoiovtog, OTo Onoio brochures,  advertisements, or  other
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4.5.

4.6.

4.7.

€XOUV Yivel epyaoieg and to Miotomolnpévo
MNpOowmo 1 Yyl CUYKEKPLIEVEG UTINPECLES
TIou g€xouv  mapoaoxeBel amdé 1O
MwTtomnolnuévo Mpoowrmo. Mrmopel va
xpnotgorowinBel povo pe ™ popdr mou
opiZetat and v TUV HELLAS (TUV NORD)
Kol TIPETIEL val €lval EUSLAKPLTO Kal EUKOAQ
avayvwpiowo. To onua Tmotonoinong
umopel va xpnolgomolnBsl povo kovtad N
TAPOATMAEVPWE HUE TO OVOUATEMWVULO TOU
Tuotonolnuévou. e  KaBe mepimtwon
amatteitol mponyoupevn €yypadn £ykplon
¢ TOV HELLAS (TUV NORD).

Aev emuTp€meTal n xprion Tou Aoyotumou
«TOV HELLAS (TUOV NORD)» oamd tov
TILOTOTIOLNUEVO.

H muotonoinon dev TPEMEL va
XPNOLLOTIOLELTOL UE TIOPATTIAQVNTLKO TPOTIO N
HE TPOTO Tou va ekBétel tnv TUV HELLAS
(TUV NORD).

Y& neplmtwon mou eyepboulv omolecdnmote
afwwoelg katd tng TUV HELLAS (TUV NORD)
arn6d omolovdnmote tpito, emewdny TO
Mwotonoinuévo Mpoowmo i o Epyodotikog
ToU QDopeag Xpnotuomnoinoe TO
TIOTOTOLNTIKO 1} TO CAHA TILOTOTOLNONG HE
TPOmo avtibeto mpog TG Slatafel tou
Kavoviopou, to [Miotomownuévo MNpoowro
glval unoxpewpévo va amaAAdéel tnv TUV
HELLAS (TUV NORD) amo T afLWoELg QUTEC,
evw Oev amokAeieTal va eyeipel n teAevtala
Kal oflwoelg amolNUIWOEWV Yyl TUXOV
OETIKEG I ATOBOETIKEC {NUIEC IOV UTTEOTN A0
eVEpyeleg Tou [Motomotnuévou Mpoowrmou,
1OLWG OXETIKA HE TNV EMWVUHLO KaL TN $run
tn¢. To Mwotonownpévo Npdowro kot n TUV

HELLAS  (TOV  NORD) &8ev  6a
Slampaypoatevovtal, oupdwvouy,
ouvawvouv, ocupdndilovv, avayvwpilovy,

avadéxovtal, amodExovtal, opoAoyoUV KA.
owadnmote umoxpéwon, odpelAf | gubuvn
amd  Tou¢ WG Avw  Adyoug,  Xwplg
Tiponyoupévwe va dtafouAevovtal peTaty
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promotional content, the client is required to
obtain written permission from TUV HELLAS
(TUV NORD). The TUV HELLAS (TUV NORD)
mark is strictly prohibited from being used on
products.

4.5. The use of the official «TUV HELLAS (TUV

NORD)» logo by clients is not permitted.

4.6. The client shall not use the certification in any

manner that could harm the reputation of TUV
HELLAS (TUV NORD) or be misleading to third
parties.

4.7.1f any claims are made against TUV HELLAS

(TUV NORD) by third parties concerning a
certified professional, neither the professional
nor TUV HELLAS (TUV NORD) shall negotiate,
accept, or assume any obligation, liability, or
settlement without prior mutual consultation.
Both parties shall cooperate fully and provide
all necessary assistance and information. This
also applies to claims related to misuse of
certification in advertising or other materials by
the client. TUV HELLAS (TUV NORD) reserves
the right to seek compensation for any
damages, including those affecting its
reputation, resulting from the client’s actions
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Toug, Ba ouvepyalovtal b kal Ba mapéxouv
ouolBaia owadnmote avaykaia kot duvatn
BonBela, OleukodAuvon kal TAnpodopia

OXETLKA.

4.8. To [Mwotonoinpevo  lMpoowrno bev  4.8. The certified person is not permitted to claim
ETUTPETETAL va Xpnotpornotet mv any licensing or approval by public authorities
Totonoincn We TPOTMO TOU Vo UTovoeital solely based on certification by TUV HELLAS
€ykplon amd appoddia Kkpatiki apxr, Opyavo (TUV NORD).

N dopéea.

4.9. To TULOTOMOWUEVO TPOOWTIO AapBAVEL TO 1N 4.9. The certificate is personal and non-
uetafBdowpo Swkaiwpa ™C xpAoNc Ttou transferable. Upon suspension or withdrawal of
moTonownTkoU Tou tou  ekdidel n TUV certification, the cli?nt must cease ?II claims of
HELLAS (TUV NORD) , umoxpeoUtal 6 va certification by TUV HELLAS (TUV NORD),
otapatioet k&Oe SHAwon mept Totonoinone return the certificate, and destroy or retrieve all
and 1o ¢opéa O MEPUTTWON OVOOTOAAG copies as requested.

n/Kal avakAnong Tou TILOTOTIOLNTIKOU. TNV
neplMTwon avakAnong Tou TILOTOTMOLNTIKOU
€L6IKOTEPA O TILOTOTOLNUEVOG UTIOXPEOUTAL
VOl ETILOTPEPEL TO TILOTOTIOLNTIKO TOU OTNV
TUV HELLAS (TUV NORD) evtdg evog prva kat
VO aITOCUPEL TOL OTIOLA AvTiypad o UTIAPXOUV.

5. TPOMONOIHZH, ENEKTAZH 'H MEIQZH NEAIOY 5. CHANGE, EXTENTION, REDUCE OF SCOPE,
MIZTONOIHZHZ, ANAZTOAH NIZTONOIHTIKOY, SUSPENSION & WITHDRAWAL OF THE
ANAKAHZH NIZTONOIHTIKOY CERTIFICATE

5.1. Tpomomnoinon motonoinong, otav udiotatal . . ' o
TPOTIOTOINGN TOU OXAMOTOC TULGTOTOINGNC 5.1.  TUV HELLAS (TUV NORD) will notify clients

and tv TUV HELLAS (TUV NORD), voeitat we of any significant changes to certifica_l_tion
N EMKOLPOTIOINGON TOU TLOTOMOLNTIKOY HECW schemes that directly affect them. TUV HELLAS

EMAVEKBOONC TOU WE TOUC OPOUC, TOUC (TUV NORD) and/or the scheme owner will
LNYQVIOHOUC Kal TIC TtpoUmoBEGELC oy Ba specify the conditions for implementing these

opicel n TUV HELLAS (TUV NORD). Na changes and any required actions. Typically,
such changes are applied during certificate

renewal.

onUeEwBel oOtL ouvibwg Otav  UTIAPXEL
Tpormnomnoinon TOoU oxXNUaTog, outn
epapuUOleETAL OTOUC TILOTOTOLNUEVOUG KATA
NV avavéwaon Tng Tiotonoinong. e kabe
nepimtwon n TUV HELLAS (TUV NORD)
OeopeVETOL VO EVNUEPWVEL TOUG ndN
TILOTOTIOLNUEVOUCG OTavV €XEL Yivel ouolwdng
oAAayr) ToU yVwoTIkoU mebilou Tou oxXrUaTog
miotonoinonc.
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5.2.

5.3.

5.4.

5.5.

Eméxktaon kat peiwon motonoinong pmopet
va udlotatal otnv mnepimtwon  Omou
umapxouv Slapabpuiosic/katnyoplec evtog
TOU OXNMOTOG Kol TPOBAEMETAL €VIOG TOU
EKAOTOTE £LOIKOU KOVOVIOUOU TILOTOMOoIiNoNG

To muotonolnpévo mpoéowrno €xel Sikaiwpa
va {NTACEL TNV TPOTomoinon r emnéxktaon A
puelwon tou mnedlou miotomoinong otnv
nieplmtwon mou auto TpoPAENETAL OO TOV
Eldikd6  Kavoviopud Miotomoinong  tou
oxNUatoG. Mo to okomd autd UTIOPRAAMAEL
aitnon otnv TUOV HELLAS (TUV NORD) kat
akohouBeitat n dla  Sladikacia ToOU
TMPOBAENMETAL Yyl TNV OPXLKA TILOTOMoinoN
TIPOCWTIOU.

AvaoToAN TLOTOMOLNTIKOU £ival n MpoowpLvn
amayopeuan XProng ToU TILOTOMOLNTIKOU EVW
avakAnon sival n dla mavtog andocupaon Tou
Kal Staypadn TOU KATOXOU amo Ta UNTpwa
notonownuévwy  tg TUV  HELLAS (TUV
NORD).

H TUV HELLAS (TUV NORD) éxel to Sikaiwpa
va mpofel oe avaotoArnl [ avakAnon Ttou
TUOTOTOLNTIKOU (1 Kal HElwon HEPLKOU
nedlov miotomnoinong) yla toug Adyoug mou
nmeplypadovtal  oToug  Kavoviopoug. H
QVvAKANon TOU TILOTOTMOLNTIKOU KAl N
Slaypadry TOU TOTOMOLNUEVOU Qmd TO
UNTPWO TIOTOTOLNUEVWY TNG  ETALpEiag
yIVETAL yla TOUG MAPAKATW AOYOUG, EVW TO
unoyn mpoocwro duvatal vo eMavéNBeL yla
VEa TILOTOTIONON €vtog Swunvou, omou Ba
ouvaéloAoynBbouv Kl ol Aoyol
TIPONYOUUEVNC aVAKANONG.

» To motomolnuévo  mpoowrno  Oev
yvwotonoinoe otnv TUV HELLAS (TUV
NORD) dpeca (to apyotepo €vtog pnva)
™ Un Slatpnon TNG LkavotnTag ylo TV
ormola TLoTOTOWONKE, 1 omoladnmote
amayopevon Tou emPAROnke  péow
vOUOoU, OLOWKNTIKAG TPA&nG, OLKAOTIKAG
anodacng N Yevika mpaéng n anodaong
omolacdnAmote apxng, opyavou n dopea,
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5.2.  Extensions or reductions in certification
scope are only permitted if sub-schemes are
defined within the relevant regulation.

5.3. The certified person may request
suspension, withdrawal, or changes to their
certificate by submitting a formal request to
TUV HELLAS (TUV NORD).

5.4.  Suspension of a certificate means
temporary invalidity, during which the
certificate cannot be used. Withdrawal
signifies full revocation of the certificate and
removal from the registry.

5.5.  TUV HELLAS (TUV NORD) will suspend or
withdraw certificates under the following
circumstances. In such cases, the professional
may reapply for certification after two months,
provided all outstanding issues have been
resolved.

> The certified person failed to inform TUV
HELLAS (TUV NORD) within one month
of losing their certified professional
capabilities, or of any penalties,
sanctions, administrative actions, judicial
decisions, or other official measures
related to their certification imposed by
any public or accreditation authority.
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énuéolou 1 AAou ota  TmAaiola
omotaodnAmote Sdwatodoaoiag,
opupodlotntag Kol Swadkaoiag,

ocupnepAapfavopévwy Kal Twv Gopéwv
Awamiotevong.

» H alohoynon EmITipnoOnNG  TOU
TILOTOTIOLNLEVOU, OTou TipoPAEmeTalL, Sev
elye Betikn é€kBaon 1 dev katéotn duvatod
va Oe€axBel ywa Adyoug mou bev
avayovtat otnv TUV HELLAS (TUV NORD)

» Eywve Kkakn / mopormAavntiky Xprion tou
TILOTOTIOLNTIKOU n Twv
onNUAatTwv/AoyoTumwy.

» To MMotomownuévo Mpoowmno  Sev
kotéBaAe ta téAn otnv TUV HELLAS (TUV
NORD) kot paAlOTOL  pECOQ  OTNV
npoPAenopevn mpoBeouioc TMOU  €XEL
opLoBel amd autnyv. ITnv nepimtwon avtn
n TUV HELLAS (TUV NORD) erupuldooetatl
va  emlbwéel TNV  lKavomoinon  twv
afLWOEWV TNG HE KABE VOULUO TPOTO Kol
MEDO, SIKAOTIKA Kal eEwSLKAL.

» To [Motonownpévo Mpoowmno INTnoe
QVAKANGCN TOU TILOTOTIOLNTIKOU YLt AOyoug

nou Sev avayovtat otnv TUV HELLAS (TUV
NORD) aAAd adopouv 1o iblo.

» To Motomoiwnuévo MNpoowmno mapafiaoce

opo ToU F'evikou Kavoviopou
Mwotonoinong  MNpoownmwv 1 TOU
avtiotolyou Eldkov Kavoviopou
Mwotonoinonc.

» Ymdpyouv Kavoviotikoli AdyolL f Adyol

OTPOCUEVNG e€eNENG ToU
eTAyYEARATOC/ELEIKOTNTAG TIou
kaBlotouv avedAappooTn ™mv
miotonoinon.

H avooToAr TOU TLOTOMOLNTIKOU UIMOpPEL va
AelTtoupynost T(POELSOMOLNTIKA n
SLEPELVNTIKA YLOL TIC TIAPATIAVW TIEPLITTWOELG.
H avaoTtoAn Tou TmLoTomnmolntikoU Kal n attio
ovaotoAig kabBw¢ kal oL OpoL  yla
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» Negative or incomplete surveillance
results, or inability to conduct
surveillance due to reasons unrelated
to TUV HELLAS (TUV NORD).

» Misuse or improper use of the
certificate or TUV HELLAS (TUV NORD)
logos/marks.

> Non-payment of fees to TUV HELLAS
(TOV NORD), which may result in legal
claims to recover owed amounts.

» The Certified Person requested the
withdrawal of the certificate for
reasons not related to TUV HELLAS
(TOV NORD),

» Non-compliance with rules outlined in
this or other applicable Regulations.

» There are regulatory reasons or
unforeseen changes in the
profession/specialty that render the
certification no longer applicable.

TUV HELLAS (TUV NORD) may impose
certificate suspension as a warning or for
specific reasons detailed in the regulations.
Suspension notices will include the reasons,
conditions for lifting the suspension, and a
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5.6.

5.7.

ouppopdwon TOU TILOTOTIOLN UEVOU
YVWOTOTOLOUVTAL OTOUG TILOTOTIOLN LEVOUG E
teBeloa nuepounvia avtamokplong. 2tnv
neplmtwon  pn  avtanmokplong  yivetal
OVAKANGCN TILOTOTIOLNTIKOU.

ITIC TIEPUTTWOEL OVOOTOARG 1 OVAKANGONG
TOU TUOTOMOLNTIKOU TO  TILOTOTOLNUEVO
npéowno mavel autopata va Slatnpel to
Swaiwpa xpriong Tou TLoTOMOoLNTIKOU KoL TOU
ONUATOG

Mo OUYKekpLUéEVa OTAV  OVOOTOAEL N
Tuotonoinon EVOC TIPOOWTIOU, TO
Mwotomnotnuévo auto MNpdowmno odeilel

» va  OTQUOTACEL TNV  TEPALTEPW
npowOnaon tn¢ mLoTonoinorg Tou anod
v TUV HELLAS (TUV NORD)

> va ouvepyaotel pe thv TUV HELLAS
(TUOV NORD) avadopikd HeE TNV
eniluon Twv Bepdtwv/Adywv Tmou
odnynoav otnv avaoToAn

Otav  avakAnBeil
TPOCWTOU,  TO
MNpoéowmo odeilel

€VOG
ouTo

n Totonoinon
Miwotonotnuévo

» va otapotnosl kaBe &nAwon N
npowBnon TG TLOTOMOINCNG TOUu
armd tnv TUV HELLAS (TUV NORD)

» va eMIOTPEYPEL TO TILOTOMOLNTLKO TIOU
tou eixe amoveiper n TUV HELLAS
(TUV NORD) evtog pnvég kat va
QOCUPEL TA OToLa avtiypada.

» VO OTAUATACEL TN XPHon TOU ONUATOC
motonoinong

JTI TIEPUTTWOEL  OVOLOTOANG/avAKANGNC
gvog ruotonowntikoy, n TUV HELLAS (TUV
NORD) &8wkaoUTal Vo EVNHEPWVEL OXETIKA
kaBe Ttpito, koL va &nuoolomolel TV
ovaoTtoAn/avakAnon HECW TOU OXETIKOU
KOTAAOYOU TILOTOTIOLNUEVWY TIPOCWTIWV.
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5.7.

deadline for response. Failure to respond
within the specified timeframe will result in
certificate withdrawal.

5.6.

Upon certificate suspension or withdrawal,

the client must cease all promotion of the
certification and related marks:

During suspension, the certified individual

must:

Stop promoting their certification.

Cooperate with TUV HELLAS (TOV
NORD) to resolve the issues leading to
suspension.

Upon withdrawal, the certified individual must

>

>

Cease all statements or promotions
regarding the certification.

Return the certificate to TUV HELLAS
(TOV NORD) and retrieve or destroy all
copies.

Discontinue use of all related marks
and logos.

In cases of suspension or withdrawal, TUV

HELLAS (TUV NORD) reserves the right to
inform relevant third parties and competent
authorities as necessary.
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6. EITYHZH

6.1 H TUV HELLAS (TUV NORD) 6ev avalapBdvet
Vv €uBLVN OTL n dadikaoia TnG motonoinong
eVvoG mpoowmou, Ba odnynoel oe BetTko
OTMOTEAECQL

6.2 M0 TIPAYUATIKA YyeyovoTa, LOLOTNTEG 1 TUXOV
AdOn, ehattwpata, apafPelg kot eAAelELg,
kopLd euBUvn Sev umdpxet av n TUV HELLAS
(TUV NORD) 8ev ta yvwplle kat Sev 6dpele A
6ev umopoloe va ta yvwpillel 4 av autd
amokpudptnkav pe SO0A0 amd TO TPOC
nuotornoinon / mOTOMOLNUEVO TPOOWTO, N
oLodnmote Tpito BplokeTaL O OXEON £€APTNONG
A/ Kat eprmotoolvng He autov. Emiong n TUV
HELLAS (TUV NORD) &ev avolopBdvel thv
gyyunon ) euBuvn OTL TO TMLOTOMOLNTIKO KAl TO
onua/Aoyotumno Sev Ba xpnoiuononbolv yla
OTIOLOONTIOTE OKOTIO, EUTOPLKO, OLKOVOWLKO,
SlapnUoTIKO KA. TEPAV  QUTOU NG
Tuotomnoinong, WOoTO00  €XEL  KAVEL TIG
KATAANAeg TpoBAEYPEL OTO OUOTNUA TNG
avadopLKA HE TOUG TILOTOTIOLNUEVOUG TIEAATEC
ne.

7 TEAH NIZTONOIHZHZ

7.1 Ta TtéAn motomoinong yvwotomolouvtal

otou¢ evdladepOUEVOUC KaTA TtV UTIOBOAN

¢ Aitnong ywa  Mwotomoinon  kat
avadépovtat  otov  Katdloyo  TeAwv
Mwotonoinong.

7.2 Antotelel Baotkn tpolmoBeon yla tn xopriynon
Kal Tn dlatripnon Tng motonoinong n €ykalpn
EKMANPWON TWV OLKOVOULKWY UTIOXPEWOCEWV
TOU TILOTOTOLNEVOU TTPOCWIOU Tipog thv TUV
HELLAS (TUV NORD), avefdptnta amd TO
anotéAeopa tnG afloAoynong/ e€€taong Kat tn
xopniynon 1 Kn tng attnBeioag miotomnoinong.

Mvevuatika Aikalwuato
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6. WARRANTY

6.1. TUV HELLAS (TUV NORD) does not guarantee
that the certification process will result in a
positive outcome.

6.2. TUV HELLAS (TUV NORD) shall not be held
liable for any facts, errors, defects, omissions,
or shortcomings that it was unaware of, could
not reasonably have known, or that were
fraudulently concealed by the customer.
Additionally, TUV HELLAS (TUV NORD) does not
warrant that the certificate, logo, or mark will
not be used for purposes beyond certification,
including commercial, financial, or advertising
uses, despite all reasonable precautions taken.

7. FEES FOR CERTIFICATION

7.1. Applicable certification fees are
communicated to clients through the offer and
are available at TUV HELLAS (TUV NORD)
offices.

7.2. Fees are mandatory for certificate issuance
and apply regardless of the certification
outcome.

Copyrights
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To mopov keiuevo €ivol mVEDUOTIKY 1010KTHGLO THS
TUV HELLAS (TUV NORD) A.E. ko1 mpootatedsta
omo v EMnvikn ko1 Evpwraixy vouobeaio wov
0POPC. TO, TVEDUOTIKG OLKOIWUOTA. Amoyopedetal
PHTOS 1] ONUIOVPYIO. QVTIYPOPOD, EITE UEPOVS EITE
Odov, ywpic v Eyypapn daocia tov exooty. H
0166e01]  TOV  EMITPEMETOL WS  ADTODGLOD VI
EVIIUEPDTIKODG OKOTOVS Kol puovo. To mepieyouevo
00 TOPOVTOS EIVOL OVVOTOV VO TPOTOTOINOEl 1
katapynbel omote kpibei omapoitnto. O OIKTLOKOS
XWOPOS https://www.tuv-
nord.com/cr/el/pistopoiisi/pistopoiisi-prosopon/ €(vai o
uoévog mwov avayvewpileran omé v TUV HELLAS
(TUV NORD) A.E. w¢ onusio svpeiog eviuépwons
TV EVOIOPEPOUEVDV.
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This document, “GENERAL REGULATION FOR
PERSONS CERTIFICATION™, is copyrighted by
TUV HELLAS (TUV NORD) and protected under
Greek and European copyright law. Copying, in
whole or in part, is strictly prohibited without prior
written permission from the publisher. Distribution
is permitted solely for informational purposes. The
contents may be modified or withdrawn at any time
as necessary. The official TUV HELLAS (TUV
NORD) website for certification information is:

https://www.tuv-
nord.com/gr/en/certification/persons-certification/.
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