TUVNORD

FENIKOI OPOI YMHPEZIQN MIZTOMNOIHIHE
ZYITHMATQN AIAXEIPIZHE [KANONIZMOZ
MIZTOMOIHIHE SYETHMATQN TUV HELLAS
(TUV NORD) A.E]

1. Mpooiyio

H TUV HELLAS, péhoc Tou TUV NORD GROUP civai
d1aTTIOTEUPEVOG POPEAG YIO TRV TTICTOTTOINCN ZUCTNUATWV.
To Zuotnua Alaxeipiong g TUV HELLAS kavoTrolgi TiC
amaitAoelg Twv TpotuTiwy ISO/IEC 17021-1 & ISO/IEC
17065 kar Twv avrioTtoixwv KareuBuvtrpiwv Odnyiwv Twv
IAF, EA, EZYA. OAeg o1 evépyeleg Kal Ol UTTNPETIEG TTOU
mapéxel n TUV HELLAS &iémovTal amd Toug TTopakdarw
evikoug kai Eidikoug Opoug.

O Evroléag pe tnv amodoxr Tng Trpooopds Tng TUV
HELLAS ka1 Twv levikwv kai Eidikwv Opwv YTnpeaiwy
MoToTroinong Tmou atmmoTeAoUV avatrooTTaoTO PJEPOG AUTAG,
QITEITQI TNV TTIGTOTIOINGN TOU ZUCTAUATOG CUPPWVA UE To/TA
TPOTUTTO/a TTOU €XEI ETTIAECEI, TTPOKEIUEVOU VO ATTOKTAOEI TO
dikaiwpa xpriong Tou maTotoinTikou Tng TUV HELLAS, Kai
TNV €¢ auTthg TTyafouca ETAaIa ETTTApNon Tou ZUoTrAUaTOgG,
TTPOKEINEVOU Va BlaTnProel TNV 1I0XU TOU TTIOTOTTOINTIKOU.

2. Ymoxpewoeig Tou EvroAéa (Opyaviopou / MeAdrn)

(1) O EvioAéag mpémel va Béoel otn diaBeon tng TUV
HELLAS touAdyioTtov Téooepig (4) eBSopdadeg piv atmo Tnv
emBewpnon (apxikA emOBewpnaon TmoToTToiNONG,
EMBOEWPNON ETMTAPNONG, EMOEWPNTN ETTAVATIIOTOTIOINONG)
OAn TNV éyKupn TEKPNPIWON TTOU OXETICETAl YE TO 2UOTHUA
Alaxeipiong (eyxeipidio, diadikacieg Kai, av  aTaiTeiTal,
odnyieg epyaagiag) kal egvdexopévwg Mia Katdotaon Twv
aAAaywyv TTou TIpayuatotroiénkav amd Tnv TeAeuTaia
emBewpnon  KoBWG Kol OpXEid  TWV  €CWTEPIKWV
EMBOEWPrOEWV Kal TwV AVOOKOTIoEwv ammd Tn Aioiknon
(epdoov TTpoAETTOVTOI OTTO TO TIPOTUTIO TTIGTOTIOINGNG) TTOU
£XOUV TTPAYHATOTTOINOEI.

(2) O EvtoAéag kard Tnv SIAPKEIQ TNG ETTIOEWPNONG ETTITPETTE
Kal TTaPEXEl OTOUG €TMBeWPNTEG TNV TTPOCRacon o OAa Ta
apxeia, éyypaga Kal TTAnpo@opieg (0€ EVTUTIN A NAEKTPOVIKN
Hop®A TTOU agopolv OTO Tredio  TTOTOTTOINONG KOl
d1a0@aAifel 6T oI TTAnpo@opieg auTéG eival akpIBEiG Kal
aAnBeig. Etriong emmpérel ki yepipva yia Tnv mpooacn
TWV EMOEWPNTWV OTIG OXETIKEG OPYAVWTIKEG / AEITOUPYIKEG
Hovadeg / Béaeig (TTou oxeTiCovTal e TO TTEdI0 EQAPUOYAS TNG
TMOTOTIOINONG) Kal v yével TTOPEXEl KABE avaykaio aToIxEio
kal  OlIEUKOAUVON yia TNV  TTPOCHKOUCO  TTOPOXN TwV
Ytnpeoiwv amméd v TUV HELLAS.

(3) O EvtoAéag opicel évav EKTTpOOWTTO yia TRV ETTIKOIVWVia.
O Opyaviouog ogeilel va opicel EKTTPOCWTTO / EKTTPOTWTTOUG
TOU yla Tn cuvodeia TG ouddag emBewpnaong. AuTog sival
ouvhnBwg o EkTpdowTrog TNG Aloiknong TTou £X€l OPIOTEI yia
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1. Preamble

TUV HELLAS, member of TUV NORD GROUP is an
accredited body for the certification of Systems. The
Management System of TUV HELLAS meets the
requirements of ISO/IEC 17021-1 & ISO/IEC 17065
standards and the corresponding Guidelines of IAF, EA,
ESYD. All actions and services provided by TUV HELLAS
are governed by the following General and Specific
Conditions.

By accepting the offer of TUV HELLAS and the General and
Specific Conditions of Certification Services that are an
integral part of it, the Organization requests the certification
of the System according to the standard(s) it has chosen, in
order to obtain the right to use the TUV HELLAS certificate,
and the resulting Annual Surveillance of the System, in order
to maintain the validity of the certificate.

2. Obligations of the Organization (Customer)

(1) The Organization shall make available to TUV HELLAS
at least four (4) weeks before the audit (initial certification
audit, surveillance audit, recertification audit) all valid
documentation related to the Management System (manual,
procedures and, if required, working instructions) and, if
applicable, a list of changes made since the last audit as well
as records of internal audits and management reviews (if
required by the certification standard) that have been carried
out.

(2) During the audit, the Organization shall allow and provide
the Auditors with access to all records, documents and
information (in hard copy or electronic form) relating to the
scope of certification and shall ensure that such information
is accurate and true. It shall also allow and ensure that
auditors have access to the relevant organizational /
functional units / positions (related to the scope of
certification) and in general provide all necessary information
and facilities for the proper provision of the Services by TUV
HELLAS.

(3) The Organization shall appoint a Representative for
communication. The Organization shall appoint a
representative(s) to accompany the audit team. This is
usually the Management Representative designated for the
Management System (if required by the respective
certification standard).

(4) For a certification audit to be carried out by TUV HELLAS,
a management review and a full internal audit of the System
in accordance with the requirements of the standard(s) must
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T0 20oTnua Aloxeipiong (epdoov TTpoBAETTETAl OTTO TO
QavTioTOIXO TTPOTUTTO TTIGTOTTOINONG).

(4) Na va TpayparotroinBei emMBOWpPNOoN TTOTOTToINONG ATTd
tnv TUV HELLAS, otnv etaipsia Tou EvioAéa Ba TrpéTrel va
€XOUV EKTEAEOTEI avaoKoTnon amd Tn dioiknon Kal TTARpn
EOWTEPIKN ETMIOEWPNON TOU ZUCTAUOTOG CUUQWVO HE TIG
ATTAITACEIG TOU/TwV TTPOTUTTOU/WV. H E0WwTEPIKN ETIBEWPNON
TpéTrel  va  dlevepyeital  amd  avefdptnto, TIPOG TNV
opaaTnPIOTNTA  TTOU  €TMIOswpEiTal, €MOewPNTR Kal  va
KOAUTITEl TO GUVOAO TWV ATTAITACEWY TOU ETTIBEWPOUEVOU
mpoTUTTou, To oUvoAo Tou OpyaviopoU KaBwg Kal OAEG TIG
dlepyacieg, TG Béoeig (sites) / TTapaywyikég povadeg TTou
oxeTiCovial pe 1O TTEDI0 €QOAPUOYAS TNG TTICTOTTOINONG,
TIPETTEl VA €XOUV €TTIOEWPENOEI.

(5) Ze repimrTwon moTotroinang OpiAou, To TTPOYPANHA TWV
EOWTEPIKWY €mMOewproewv Ba Tpémel va KAAUTITEl TO
ouvoAo Twv oOnueiwv /  gykataoTdoewv Tou  Ba
TePIAQUBAvVOVTAl OTO TTIOTOTTOINTIKG Kal Ba TTpETrel KABE
onueio / eykatdaTacon va éxel emBewpnOei TOUAAXIOTOV dia
@opad oOTn didpkeia TG TPIETOUG  (3) 10XUOG  TOU
moToTroiNTikoU. Ta KevTpikd Mpageia Ba TpéTTel woTéco va
emBewpolvTal o€ eTACIA BAon.

(6) O EvroAéag €ival UTTOXPEWPEVOG, YETA TNV ATTOVOUN TOU
MoToTToINTIKOU, VO OVOKOIVWVEI AUECT KAl £YYPAPWS OTnNV
TUV HELLAS 6Agg 1i¢ aMayég oTo Z0oTnua Alayeipiong Kai
oTiG Alepyacieg TTou eQapUOdel, OTO VOUIKO KOBETTWG, OTN
dloiknan, otn diapBpwon, T Sopn, TNV opydvwaon Tou
Opyaviouou, otn O1eUBuvaon Kal OTIG €YKATOOTAOEIG, OTN
AeiToupyia Tng ETaipiag TTou OXETICETAI YE TNV TTIOTOTTOINUEVN
OpacTNPIOTNTA KOI YEVIKOTEPA YIO OTTOIECONTIOTE AAAQYEG
TTOU PTTOPE va €TTNPEAOUV TNV TTOIOTNTA KOI TNV ao@AAEIa
TWV TTPOIOVTWV/UTINPECIWY TTOU TTapAyel i DIAKIVET 1) /kal TRV
TePIBAANOVTIKN) TOu €midoon f/ kal TNV uyeia Kal TNV
ao@AaAela Twv gpyalopévwy Kol KABETi TTou aTTOTEAEOE,
atroTeAEl | YTTOPEI va ATTOTEAETEI QVTIKEIUEVO €TTIBEWPNONG
KQI TTIOTOTTOINONG YEVIKA. ETTiong, TTPETTEl va avakoIVWVEl
dueoa  kal  eyypdpw¢ oty TUV HELLAS vyia Ta
aTroTeEAéTPATA ETTIBEWPATEWY TPITWV TTOU OXETICOVTAI PE TO
TNOTOTTOINUEVO GUOTNUA BIAXEIPIONG. ZXETIKA PE TA WG AVW
10XUoUV TTAAPWG oI TTIPORAEWEIG TwV uTToTTapaypd@wy (1) Kal
(2) TNG § 2. X& TePITITWON TTOU KPIVETAI AVAYKAiO KOTA TNV
amoluTn kpion ¢ TUV HELLAS, Ba ugioTaral ek véou
emBewpnon cuugwva Pe Ta opifoueva aToug Mevikoug Kal
Eidikoug Opoug Ymmpeoiwv [MoTomoinong ZuoTnuatwv
Alaxeipiong (Trapwv Kavoviouog MoTotroinong
JuoTnudrwv).
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have been carried out at the Organization. The internal audit
shall be carried out by an independent auditor, independent
of the activity being audited, and shall cover the entire
requirements of the standard being audited, the entire
organization as well as all processes, sites/production units
related to the scope of the certification shall have been
audited.

(5) In case of Group certification, the internal audit program
shall cover all the sites / facilities included in the certificate
and each site / facility shall have been audited at least once
during the three (3) year validity of the certificate. The Head
Offices should however be audited on an annual basis.

(6) The Organization is obliged, after the Certificate has been
awarded, to communicate immediately and in writing to TUV
HELLAS all changes in its Management System and
Processes, legal status, management, structure,
organization, management and facilities, in the operation of
the Company related to the certified activity and in general
any changes that may affect the quality and safety of the
products/services produced or distributed and/or its
environmental performance or/ and occupational health and
safety and anything that has been, is or might be subject to
the audit or the certification generally. It must also
communicate immediately and in writing to TUV HELLAS the
results of third party audits / inspections related to the
certified management system. In relation to the above, the
provisions of subsections (1) and (2) of § 2 apply in full. In
case it is deemed necessary in the sole discretion of TUV
HELLAS, a re-audit shall be carried out in accordance with
the provisions of the General and Specific Terms and
Conditions for Management System Certification Services
(present Regulation for System Certification).

(7) The Organization is obliged to record all complaints /
serious incidents (e.g. product recalls, accidents, issues of
compliance with legal requirements) related to the
Management System and how they are handled
(investigation of causes, corrections / corrective actions
etc.). The records shall be available to the auditor throughout
the audit for evaluation. The Organization must also keep
and make available to the auditors records of any inspections
and findings of other interested parties (Competent
Authorities), any complaints and court decisions as well as
records relating to how they were managed (investigation of
causes, corrections / corrective actions etc.).

(8) The Organization is obliged to inform TUV HELLAS
without delay of any serious incident/ event (or legal
infringement), which might negatively influence the
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(7) O EvroAéag umoxpeoUTal va Kataypdgel OAa Ta
Tapamova  /  oofopd  TEPICTATIKA  (T1.X.  AVAKANOEIG
TPOIGVTWY,  atuxAuata, Bfuata  ouppopewWoNng e
VOUOBETIKEG ATTAITACEIG) TTOU OXETICovTal PE TO ZUOTHUA
Alaxeipiong kabwg kal TOov TPOTIO dlAXEIpIONG AUTWV
(S1gpevnon  aimwy, dlopBwoaoelg / BIOPBWTIKEG EVEPYEIEG
KAT.). Ta apxeia mpémer va cival SiaBéoiya yia TOov
emMBewpnT ) 0 OAn TNV dIGPKEIA TNG EMOEWPNONG YIA
aglohoynon. Emiong, mpémel va Ttnpei ko va B€tel OTn
0160e0n Twv ETMBEWPNTWV OpPYXEIa OTTO TUXOV ETTIBEWPATEIG
Kal €upAuaTa GAAWV EvOIOQEPOPEVWY PEPWV (ApUOdIEG
ApPXEGQ), TUXOV KaTayyeAieg Kal SIKAOTIKEG ATTOPACEIG KABWG
KOl OpXEiad TTou a@opolv aTov TPOTTO OlaxeipIong Toug
(S1epevvnon  aimwy, dlopBwaoelg / dIopBWTIKEG eVEPYEIEG
KATT.).

(8) O EvroAéag utroxpeoUTal VO EVNUEPWVEI EYYPAPWS TV
TUV HELLAS xwpic KaBuaTépnaon yia oTrolodfTToTe GoBapd
gupBav/ yeyovog (f vopoBeTik Trapafioon), To OToio
ouvartal va €TTNPEAceEl apvnTIKA TNV €QApUOYR TOu/Twv
JuoTAuarog/ZuoTnudtwy  Alaxeipiong, TNV OXETIKN
TTOTOTIOINGN, TNV ETTIXEIPNOIAKN TOU AEITOUPYIO Kal GUVEXEIQ,
TNV ao@AAeia  yevikOTEPA (EYKATAOTACEWYV, TIPOIOVTWY,
avBpwTTwWV, TTANPOYOPIWY K.4.), TN @AKN TOu, 1 TN AN TNG
TOV HELLAS.

(9) EidkOTEPO yIa Ta ZuoTAuaTa Aloxeipiong Yyeiag kai
AcodAeiag otnv Epyacia, o EvroAéag uttoxpeouTtal va
evnuepwvel v TUV HELLAS xwpi¢ kaBuaTtépnon yia
oofapod atuxnua f Tapadpacn TG vouoBeaiag TTou atraitouv
TNV €UTTAOKK TNG apu6dIag apxng.

(10) EidikoTEPO YIa Ta ZuoTAuaTa Alaxeipiong KavovioTikAg
Jupuopewang, o EvioAéag utroxpeouTal va EVNUEPWVEI THV
TUV HELLAS xwpic kaBuoTépnon ot TEPITITWON TTOU
EUTTAEKETOI O€  OTTOIQOATIOTE KPioIUn Katdotaon  (TT.X.
QVOKOIVWOEIG aoTov TUTTO TTou BAGTITOUV T @APN Tou A
OUUPETOXA TOU O€ BIKAOTIKEG BIAdIKATIEG) TTOU APOPOUV TN
OUPMOPQWOT TOU ME KAVOVIOTIKEG armraitioelg. Eiong
uttoxpeouTal va evnuepwvel Tnv. TUV HELLAS xwpic
KaBuoTépnon yia KaBe dikaoTiKA uttéBeon TTou BpiokeTal o€
eCENIEN, KOBWG Kal yia TNV avAAUCH TwWV QITIWV KAl OAEG
B10pBwWTIKEG evépyeleg TTou uAoTTolouvTal. O1 TTAnpo@opieg
aTmraIToUVTal AKOWN KAl av Ta YEYOVOTA a@OopoUV TNV avwWTaTn
O10iknan yia AAAEG TTEPIOXEG A EYKOTAOTACEIG/DIEPYATIEG TTOU
dev gival TIOTOTTOINUEVEG

(11) Ze TmepimTwOn  KovoTroiNONG  AvemMBUPNTWY
KATAOTAOEWY A OUPPBOUAeUTIKWYV  €1d0TTOINCEWY  (YIa
latpotexvoAoyika [poidvta) 1 avdkAnong TrpoidvTog/
utinpeoiag, o EvioAéag eival umroxpewpévog va Tnpei
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implementation of the Management System(s), the relevant
certification, its business operation and continuity, the safety/
security generally (of installations, products, humans,
information etc.), its reputation, or the reputation of TUV
HELLAS.

(9) In particular for Occupational Health and Safety
Management Systems, the Organization is obliged to inform
TUV HELLAS without delay of any serious accident or
violation of legislation requiring the involvement of the
competent authority.

(10) In particular for Compliance Management Systems, the
Organization is obliged to inform TUV HELLAS without delay
in case of any critical situation (e.g. press releases damaging
its reputation or involvement in legal proceedings)
concerning its compliance with regulatory requirements. It is
also obliged to inform TUV HELLAS without delay of any
ongoing legal case, as well as the analysis of the causes and
all corrective actions implemented. The information is
required even if the events concern top management for
other sites or facilities/processes that are not certified.

(11) In case of adverse event notification or advisory notices
(for Medical Devices) or product/service recall, the
Organization is required to maintain detailed records for
withdrawal of all suspect quantity from the market,
investigation of causes, crisis response and hand over for
evaluation to the auditors during the inspection.

(12) TUV HELLAS shall evaluate the above incidents and
their impact on certification and take the necessary actions
at its discretion.

(13) The Organization shall investigate all incidents
concerning the Management System and its effectiveness as
well as the effectiveness of corrective actions to avoid
recurrence and make them available to the Audit Team as
documented information during the audit.

(14) Prior to the annual surveillance audit, the Organization
should have conducted a full internal audit, in accordance
with the internal audit plan, and conducted a Management
Review.

(15) The Organization shall inform TUV HELLAS of any
consultancy services on management systems issues
(before or after the signing of the contract with TUV HELLAS)
that have been provided to it, in order to avoid cases of
conflict of interest. These services also include the provision
of internal audits and in-house training services.

(16) In the context of compliance with the requirements of
the Accreditation Bodies, the Organization shall accept the
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avaAuTIkKé apyeia yia Tnv amméoupon OAng Tng UTTOTITNG
TTO0OTNTAG ATTé TNV ayopd, Tn dlEpelvnon TWV AITIWY, TV
QVTIMETWTTION TNG KPiong Kal va Ta TTapadidel yia agloAdynon
OTOUG ETTIBEWPNTEG KATA TN BIAPKEIQ TNG ETTIBEWPNONG.

(12) H TOV HELLAS ogsikel va aglohoyei Ta TTaparmavw
oupBAavTa Kal TNV EMITITWON TOUG OTNV TTIOTOTToINCN KAl VA
AapBaver Katd TNV Kpion TG TIG aTTApaiTNTEG EVEPYEIEG.

(13) O EvroAéag opeihel va diepeuvd OAa Ta cupBavta TTou
agopolv  OTO Zuomnua  Alaxeipiong Kol Tnv
ATTOTEAETUATIKOTNTA TOU KABWG KAl TNV ATTOTEAETUATIKOTNTA
TwV OI0PBWTIKWVY EVEPYEIWV YIa TNV ATTOQUYR €TTavAAnyng
Kal va d1a6étel otnv Opdda EmBewpnong wg Tekunpiwuévn
TTANPoPopia Katd Tn dIdpKEIa TNG £TTIBEWPNONG.

(14) Mpiv amdé Tnv €TACIO €mMBewpnon €mTAPNONG, O
EvioAéag Ba Trpémel va éxel Oiggayel TTANPN €0WTEPIKA
emBewpnaon, oUPPWVa HPE TO TTPOYPAPHA  ECWTEPIKWV
EMOEWPNOEWY, Kal va €xel TTPAYMATOTTOINCEl AVOOKOTINGN
TOU 2uoThpaTog Alaxeipiong.

(15) O EvrtoAéag oeilel va evnuepwvel Tnv TUV HELLAS yia
TUXOV OUMPBOUAEUTIKEG UTTNPETIEG O€ Béuata ouoTnUATWY
dlaxeipiong (TTpIv ) HETA TNV UTTOYPAQH TNG CUPPBAONG PE TV
TUV HELLAS), Tou Tng éxouv TapaoxeBei, woTe va
atmo@euxBouv  TTEPITITWOEIG OUYKPOUGNG OUH@EPOVTWV.
Autég o1 utnpeoieg TepIAapBdavouy €TTionNg TNV TTAPOXN
EOWTEPIKWV ETTIOEWPACEWY KOl TNV TTAPOXA EKTTAIOEUTIKWV
uTTnPEoIwy (in-house training).

(16) Z1a mAQiola TNG CUPUOPEWONG HE TIG ATTAITATEIS TWV
@opéwv diatrioteuong, o EvioAéag TTpémmel va ammodEXETaI
TNV TTapouaia aglohoynTwv Twv Popéwv diaTTioTeuang KaTd
MV €mBewpnon  moToTOiNONG A EMTAPNONG N
emavamoTotoinong. Emiong, o EvioAéag Tipémer va
amodEXeTal TNV agloAdyNon apxeiwv TTou TNV apopolv amod
Toug aglohoynTég Twv Popéwv AlattioTeuong.

(17) O EvrioAéag éxel 1o OIKaiwya va OTTOPPIYEl TOUG
emMBewpnTéC TToU €xouv opioTei ammd Tnv TUV HELLAS i/kai
Toug agiohoyntég Twv Dopéwv dlatioTeuong, €@oOcov
UTTAPXEI TEKPNPIWKEVN aITIoAGYNoN.

(18) Zmig TEPITTTWOEIG TTIOTOTIOINONG OPYAVIOUWY  ME
TEPIOTOTEPEG aTTO pia Béon e@apuoyng (group certification)
O EvtoAéag ogeilel va IKAVOTTOIEI TOUG TTAPOKATW OPOUG KOl
va kovotrolei eykaipwg otnv TUV HELLAS Tuxdv atrokAiogIg
atd autoug. O1 6poil givai:

o AVATITUEN, €QapUOyr KOl TAPNON EVIGIOU ZUCTAPATOG
Aloxeipiong, Tou  gival  KATGAANAG  yia  O6Aa  Ta
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presence of assessors of the Accreditation Bodies during the
certification or surveillance or recertification audit. The
Organization must also accept the assessment of its records
by the Accreditation Bodies' assessors.

(17) The Organization has the right to reject the auditors
appointed by TUV HELLAS and/or the assessors of the
Accreditation Bodies, if there is a documented justification.

(18) In cases of certification of organizations with more than
one application site (group certification), the Organization
shall meet the following conditions and shall notify TUV
HELLAS in due time of any deviations from them. The
conditions are:

e Development, implementation and maintenance of a
single Management System, which is suitable for all
branches/production units of the company. This also
applies to the Basic (Core) Procedures.

e Monitoring of the entire Management System by the
Management / Management Representative at the
company's headquarters. The Management /
Management Representative has the right to issue
instructions on Quality / Food Safety / Environment /
Health and Safety etc. issues concerning all branches /
production units.

e Specific activities to be certified/certified are operated
centrally for all branches/production units e.g.
procurement, planning, personnel management etc.

e Internal audits and review of the Management System
shall have been carried out at all branches / production
units prior to the certification / surveillance / recertification
audit.

(19) The Organization shall not be entitled to falsify in any
manner the scope of certification, certificate and mark. The
certificate and mark may not be used in a misleading manner
for advertising or other purposes and must always be used
in accordance with the general and specific conditions of this
document and the law, otherwise TUV HELLAS is entitled to
unilaterally revoke them at any time.
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UTTOKOTOAOTAHOTA / TTAPAYWYIKEG JOVADEG TNG ETAIPEIAG.
Auté 10xUel kal yia TIG Baoikég Aladikaoieg.

e T[lapakoAolBnon Tou ouvoéhou TOU  ZUCTANATOG
Alayeipiong amé 1n Aloiknon / Tov EkmpoowTo Tng
Aloiknong oTa Kevipik& ypogeia TNG eTaipeiag. H
Aloiknon/o EkrpoowTttdg TnNG Aloiknong €xel 1o dikaiwpa
va €kdidel odnyieg yia Bépara MoidtnTag / Ac@aAeiag
Tpogiywv / NepiBdAhovTog / Yyeiog Kar AG@AAgiag KATT.
TTOU a@OopoUv OAC TO UTTOKOTOOTAUATA / TTAPAYWYIKES
povadeg.

e JUYKEKPIYEVEG OPAOCTNPIOTNTEG, TTPOG TrigToTroinon /
TNOTOTIOINUEVEG  A&ITOUpyoUv  KevTpIKA yia OAa  Ta
UTTOKOTAOTAPOTO  /  TTAPAYWYIKEG  POVAdEG  TI.X.
TTpounOeIeg, axedIaauog, diaxeipian TTPOCWTTIKOU KTA.

e O1 eOwWTEPIKEG ETMOEWPNOEIG KAl N AvVACKOTINGN TOU
ZuoTtAuarog Alaxeipiong Tpémel va éxouv dieaxBei o€
6Aa Ta uTTOKATACTANATA / TTAPAYWYIKEG HOVADEG, TTPIV
TNV €mBewpnon mmoTomoinong /  emTApnong  /
ETTAVATTIOTOTTOINONG.

(19) O EvtoAéag dev €xel To dIKOiWUO VO TTAPATTIOINCEl PE
oTTo10VOATTOTE TPATTO TO TTESIO EYAPUOYNG TNG TTICTOTTOINONG,
TO TMOTOTTOINTIKG KAI TO Gipa. To TIOTOTTOINTIKO KaI TO Ofua
ATTAYOPEVETAl VO  XPNOIYOTToINBoUV  pe  TTAPATTAQVNTIKO
TPOTTO yIa dla@NUICTIKOUG i GAAOUG OKOTTOUG Kal TTPETTEl va
XpNnolgoTrolouvTal TTAVTa KATA TOUG YeVIKOUG Kal €181Koug
OPOUC TOU TTAPOVTOC EYYPAPOU Kal Tou vOpou, GAAwe n TUV
HELLAS OikaioUtal  va TO  QVOKOAEl  POVOHEPWG
OTTOTEDNTTOTE.

3. Ymoxpewoeig Tng TUV HELLAS

(1) H TUV HELLAS cival uTroxXpewpévn vo XeIpideTal Je
EXEMUBEI TIG TTANPOPOPIEG TTOU TNG YVWOTOTIOINONKAV 1] TNG
Tapaoxédnkav ammd Tov EvioAéa kal va TIG XpNnOIUOTTOIED
pévo  yia  afioAdynon  OTO0  oup@wvnuévo  TTedio
moToTToiNONG. XZToIXeia Kal €yypaga Tou EvioAéa dev
yivovtar yvwoTtd / Trapaxwpouvtal KAtd OTToIovORTIoTE
TpOTT0 o€ TpiToug. E&aipeon amoteAei n TepimTtwon émou
amaiTnOei AeTTTopEPnG avapopd g€ SIKAoTIKA diapdxn, OTTwG
€TTIONG KaI v N pn TAPNoN exepUBeIag eMBAAAETaI OTTO VOUO,
Ol0IKNTIKA TTPAEN, dIKAOoTIKA ammdé@acn R YEVIKA TIpA¢n n
amdé@acn oTrolocOATTOTE ApPXNG, opydvou A @opéa, dnudaiou
n d&Aou, ota TAaiola otrolacdhTote  dIKalodoaoiag,
apupodidétntag n diadikagiog. O EvioAéag duvatal yia
OUYKeKpPIUEVOUC Adyoug va atraAAGEel Tnv TUV HELLAS até
TNV UTTOXPEWON eXePUBeiac. H TUV HELLAS suBUveTal Katd
TOUG OPOUG TNG TTAPOUCAG UTTOTTAPAYPAPOU, HE PETPO TNV
emuéAeia Tou deixvel aTig OIKEG TNG UTTOBETEIG. EIdIKOTEPQ, N
TOV HELLAS utroxpeoUtal va £@apuolel Tnv MoMTIKA
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3. Obligations of TUV HELLAS

(1) TUV HELLAS is obliged to treat with confidentiality the
information disclosed to it or provided to it by the
Organization and to use it only for evaluation in the agreed
scope of certification. Data and documents of the
Organization shall not be disclosed/provided in any way to
third parties. Exceptions to this are where a detailed report is
required in a legal dispute, as well as if non-disclosure is
required by law, administrative act, court decision or
generally by an act or decision of any authority, body or
entity, public or otherwise, under any jurisdiction,
competence or procedure. The Organization may, for
specific reasons, exempt TUV HELLAS from the obligation
of confidentiality. TUV HELLAS shall be liable under the
terms of this sub-paragraph, to the extent of its own diligence
in its own affairs. In particular, TUV HELLAS is obliged to
apply the TUV HELLAS Security and Privacy Policy, in
accordance with the applicable relevant legislation.
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Ac@dAciac kai MpoaTaoiag MpoowTikwy Asdouévwy TUV
HELLAS, oUuewva Kal Je TNV Ioxuouca oxeTikrp NouoBeaia.

(2) H TUV HELLAS 8nAwvel 6Tl eme€epyddeTal Kal KAVEl
XPAON TwV TTPOCWTTIKWY OEBOPEVWY TTOU TNG TTAPEXEI O
EvTtoAéag oTa TAdiola TG pETagu Toug cuuaacng Kai yia Tnv
EKTTAPWON Twv OKOTTWV  QUTAG KOBwg kAl yia
TTPOWBNTIKOUG/SIa@NUICTIKOUG OKOTTOUG GUU@WVA HE TOV
evikoé Kavoviouo Mpootaciag MNpoowtTikwy Aedopévwy wg
IOXUEl KOl TNV €QAPUOOTEN OXETIKA KOIVOTIKI Kal €OVIKN
vouoBeaia, ava@opikd@ pe TNV oUAAoyh, emeCepyacia Kal
dloTAPNON  TWV  TIPOCWTTIKWY  OedOPéVwyY,  yIa TNV
emegepyaaia kal xprion Twv otroiwv o EvioAéag mapéxel Tnv
PNTA CUYKATABEDT) TOU PE TNV UTTOYPAPr TOU TTAPOVTOG . Ta
TIPOOWTTIKA dedopéva Tou EvioAéa diatnpouvTtal atrd Tnv
TUV HELLAS yia 6An Tn Sidpkeia TNG CUVEPYAGIAS TNG WE
Tov EvioAéa  kal yia 600 E€ival amapaitnto yia TNV
EKTTANPWON TWV CUPBOTIKWY KAl VOUIKWY UTTOXPEWTEWV
TnG. Ta Trapatrdvw TTPoowTTIKA dedopéva diaypdgovTal éTav
Oev eival TTAéov aTTaPAITNTO YiAd TOUG OKOTTOUG Yid TOUg
oTroioug CUMEXBNKkav Kai emme€epydotnkay amd v TOV
HELLAS 1) epéoov o EvioAéag ¢nTroel TNV diaypa@r] TOUG JE
aiTnon r AoKWvTag 1o SIKAiWPA EvVavTiwong utré Tov 6po OTI
OgV UTTAPYXOUV ETTITOKTIKOI VOMIKOI AGyOl TTOU va atraitolv
améd Tnv TUV HELLAS va diotnpei auTég TIG TTANPOQOpIES.
Mépav Twv Gvw BIKAIWPATWY EVaVTIWONG Kal dlaypa®ng o
EvioAéag Olatnpei O6Aa  Ta  Sikaiwpata  (evnuépwaon,
mpoéoPBacn,  O1I6pBwon,  TEPIOPICPOG  €TTECEPYATIag,
@opnToTNTa), TIOU TIPOPRAETTOVTON aTd TV  IoxUouca
vouoBeaia ava@opikd Pe TNV €TTegepyaaia kal xpAon Twv
TIPOCWTTIKWY TOU OEOOUEVWV.

(3) Zng mepimTwoelg mou amaiteital amd TN NopoBeagia n
OXETIKG YTTOXpewTIKG Eyypaga (1.x. IAF MD8 & MD9), n
TUV HELLAS ogeilel va Trapéxel otnv Apuddia yia Ta
latpoTexvoAoyikd [lpoidvta Kpatikp Apxf) TTAnpo@opieg
OXETIKA JE TA TTICTOTTOINTIKA TTOU €X€El EKOWOEI ] AVAKAAEDEI
TpoowpIvd 1 opIoTIKA Kal apopouv oe [lioTotroinon
2uotnudtwyv Alaxeipiong MoidétnTag laTpoTeXxVOAOYIKWY
MpoidvTwy, KaBwg eTTiong Kal TTANPOQYopieg, £pOOOV TNG
{nTnBouv, oxeTIKA pE Ta eupAuaTa TnG EmBewpnong

(4) H TUV HELLAS TrpayuaToTiolsi TTpo-£TBEWENan Kal
€mMOBewpnaon mMaoToTroinoNG / €mMTHPNONG CUPPWVA UE To/TA
TPOTUTTO/A Kal TIG E0WTEPIKEG BIAdIKATIEG KAl TIG ATTAITATEIG
Twv Opyaviopwy AIQTTIOTEUONG Kal, O€ TTEPITITWON BETIKOU
Katd TNV ammoAuTn Kpion Tng amoteAéoparog, n TUV HELLAS
€kOid€I TTIOTOTTOINTIKG. H TTIoTOTTOINCN TTPAYUATOTTOIEITAl UE
Bdaon Tig amraitioeig Tou MpoTuTTOU TTOU £X€I KOBOPIOTEI OTN
OXETIK) TTpoa®opd TTpog Tov Opyaviouo.
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(2) TUV HELLAS declares that it processes and makes use
of the personal data provided by the Organization within the
framework of the contract between them and for the
fulfilment of the purposes of this contract as well as for
promotional/advertising purposes in accordance with the
General Data Protection Regulation as in force and the
applicable relevant EU and national legislation, regarding the
collection, processing and retention of personal data, for the
processing and use of which the Organization gives its
express consent by signing this The above personal data
shall be deleted when they are no longer necessary for the
purposes for which they were collected and processed by
TUV HELLAS or if the Organization requests their deletion
by request or by exercising the right to object, provided that
there are no compelling legal reasons requiring TUV
HELLAS to retain this information. In addition to the above
rights of opposition and erasure, the Organization retains all
rights (information, access, rectification, restriction of
processing, portability) provided by the applicable legislation
regarding the processing and use of his/her personal data.

(3) In cases required by the Legislation or relevant
Mandatory Documents (e.g. IAF MD8 & MD9), TUV HELLAS
shall provide the State Authority Competent for Medical
Devices with information on the certificates issued or recall
temporarily or permanently by it and related to the
Certification of Quality Management Systems for Medical
Devices, as well as information, upon request, regarding the
findings of the Audit.

(4) TOV HELLAS shall conduct a pre-audit and certification /
surveillance audit in accordance with the standard(s) and the
internal procedures and requirements of the Accreditation
Bodies and, in the event of a positive result in its sole
discretion, TUV HELLAS issues a certificate. The
certification shall be based on the requirements of the
Standard specified in the relevant offer to the Organization.

(5) TUV HELLAS shall act with reasonable diligence, skill
and care and is bound in its discretion to apply exclusively
the scientific, technical, empirical and reasonable rules
applicable in this regard, and shall not be bound by any
orders, instructions and suggestions of the Organization in
the performance of its duties.

(6) TUOV HELLAS is obliged to notify the certificate holder of
significant changes in the certification process that affect the
certificate holder immediately.

(7) TUV HELLAS will, upon request, provide information on
the geographical areas in which it operates. TUV HELLAS
will maintain and make available, in a documented manner,
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(5) H TUV HELLAS evepyei pe sUhoyn empéAeia, Se€10tnTa
Kal @povTida Kal SECUEUETAI OTNV KPion TNG VA £QAPUOLEl
QATTOKAEIOTIKA TOUG ETTIOTNUOVIKOUG, TEXVIKOUG, E€UTTEIPIKOUG
Kal AOyIKOUG KAVOVEG TTOU EQAPPOCOVTAI £V TIPOKEIUEVW, EVW)
Oev deopeveTal Ao €VTOAEG, 00nyieg Kal UTTOOEIGEIG Tou
EvtoAéa yia TNV doknon Twv KaBnkovTwy Tng.

(6) H TUV HELLAS cival utroxpewyévn va €i8oTrolsi Tov
KATOXO TOU TTIOTOTTOINTIKOU YIA ONUAVTIKEG OAAayEéG OTn
diadikagia TToTOTToiNoNG TTou Tov eTTNPEedlouv, dueoa.

(7) H TUV HELLAS B6a Trapéxel, epdoov Tng ¢ntnesi,
TTANPOPOPIEG  YIO  TIGC  YEWYPOPIKEG — TTEPIOYXEG  TTOU
dpacotnpiomoisital. H TUV HELLAS Ba Tnpsi ka1 Ba SiabéTel,
TEKUNPIWHEVA, KOTAAOYO 10XUOVTWY TTIOTOTTOINTIKWY KABWG
Kal KaTtaAoyo ATTOCUPBEVTWV n avakAnBévTwv
TTICTOTTOINTIKWY QVOQEPOVTAG AETTTOUEPWG TNV ETTWVUHIO TOU
Opyaviopou, 10 Tedio, TO TTPOTUTTO TTIOTOTTOINONG KAl TNV
YEWYPaAQIKA TTepIoXn (S1EUBUvVON Kal XWPa).

(8) H TUV HELLAS, spdoov Tng {nTnBei TEKunpPIwPEVQ,
OQEIAEl VO EVNUEPWVEI TEKUNPIWHEVA KADE €vOIAPEPOUEVO
MEPOG YO TO KOBEOTWG 10XUOG TOU  OUYKEKPIUEVOU
TTIOTOTTOINTIKOU.

(99 Ol 710 Tpoowmkd g TUV  HELLAS,
OUUTTEPIAOUBAVOUEVWV KOl TWV ECWTEPIKWY CUVEPYATWY,
OeopeleTal yia TNV avegapTnoia, agepoAnyia Kal TNV
EUTTIOTEUTIKOTNTA TOU, OTTWG Kal yia Tnv [lMpooTtacia Twv
TTPOOWTTIKWY  Agdopévwy, pe Tnv  utoypagr Kwdika
Agovtohoyiog A/kar  AnAwoewv  EpmoTeuTikOTNTAG KAl
AvegapTnoiag kartd TTepiTITwon.

(10) KardAAnha ouoTtruata kai O1adIkagieg ao@aAeiog
dedopévwy epappdlovral ammé v TUV HELLAS, woTe va
eCao@alifeTal n  eAeyxOuevn TPOCRACn O XWPOUG
TTANPOPOPNONG KAl OE ApyEia TTEAATWV.

(11) H TUOV HELLAS ogeilel va kataypdgel Ta Trapdrrova
TwWv TEAOTWV, TIOoU OxeTiCovial pe TR dladikaoia
TMOTOTIOINONG Kal va evnuepwvel Tnv ‘Emrpot EAéyxou
Atiomoariog  Mapexduevwy  YTmnpeoiwv  MigTotmoinong
MpoidvTwv-ZuoTnudTtwy Aloxeipiong kKupiwg yia Bdoiya
TapdTova. Xe TEPIMTwon Tou o EvioAéag (TTeAdTng)
SIOTUTTWOE! TTaPATTovo yia TI utrnpeaisg Tng TUV HELLAS
KOl TWV QUOIKWY TTPOCWITWY TTOU TNV EKTTPOCWTTOUV (TT.X.
kaBuoTepnioelg o€ €kOOOEIG  TTIOTOTTOINTIKWY,  KAKI
CUNTTEPIPOPA, KATT), O OATTOBEKTNG Eival UTTOXPEWMEVOS va
Karaypdyel (o€ TTEPITTITWON TTPOPOPIKOU TTAPATTOVOU), €iTE
va AdBel Tnv éyypaen evnuépwaon Tou EvioAéa (TreAdTn) etri
ToUu Traparévou Kal va 1o diapifdoel aTtov AlguBuvtr) Tng
apup6diag AiguBuvong kai otov YTreuBuvo Alaxeipiong
MoidtnTag. O AleuBuvTig atro@aacilel yia TNV EVEPYEID TTPOG
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a list of valid certificates as well as a list of withdrawn or
suspended certificates detailing the name of the
organization, the scope, the certification standard and the
geographical area (address and country).

(8) TUV HELLAS shall, upon documented request, inform
any interested party of the validity status of the certificate in
question in a documented manner.

(9) All TUV HELLAS personnel, including external partners,
are committed to their independence, impartiality and
confidentiality, as well as to the protection of personal data,
by signing a Code of Conduct and/or Confidentiality and
Independence Declarations, where applicable.

(10) Appropriate data security systems and procedures are
implemented by TUV HELLAS to ensure controlled access
to information areas and customer records.

(11) TUV HELLAS has to record customer complaints related
to the certification process and to inform the ‘Impartiality
Committee for the Provided Product Certification Services -
Management Systems' especially about well-founded
complaints. In case the Customer makes a complaint about
the services of TUV HELLAS and the persons representing
it (e.g. delays in issuing certificates, bad behaviour, etc.), the
recipient is obliged to record (in case of verbal complaint), or
to receive the written information of the Customer on the
complaint and to forward it to the Director of the relevant
Division and to the Quality Management Manager. The
Director decides on the action to investigate the complaint in
order to take corrective action, which is approved by the
Management of TUV HELLAS. The corrective action shall at
least include

e measures to settle-solve the problem and prevent its
recurrence,

e an evaluation of the results of the corrective actions
taken.

In addition, a letter shall be sent to the Organization
(customer) with all necessary explanations.

(12) In case of a complaint from a third party, for a TUV
HELLAS customer or following relevant publications /
complaints, the third party is requested to inform TUV
HELLAS in writing. Subsequently, under the responsibility of
the responsible Director and informing the Quality
Management Manager and in consultation with the
organization (TUV HELLAS customer), the complaint is
investigated and if necessary, a visit to the premises of the
Originator (customer) is scheduled in accordance with these
terms for on-site investigation/evaluation. The results of the

>eAida/Page 7 amé/of 33



TUVNORD

FENIKOI OPOI YMHPEZIQN MIZTOMNOIHIHE
ZYITHMATQN AIAXEIPIZHE [KANONIZMOZ
MIZTOMOIHIHE SYETHMATQN TUV HELLAS
(TUV NORD) A.E]

dlepelivnon  Tou  TTOPATTIOVOU  TTPOKEIMEVOU  va  AngOei
B10pBwTIKA dpdon, n otoia gykpiveral ammd Tn Aloiknon Tng
TUV HELLAS. H 810pBwTIKA dpdon TTPETTEl KAT™ EAAXIGTO VO
TTePIANaUBAvEL:

e péTpa yia TNV d1euBéTnon-AUon Tou TTPORARUATOG KAl ThV
TTPOANYN TNG ETTAVEUPAVIONAG TOU,

e afloAdynon Twv ATTOTEAEOUATWY Twv OIOPOBWTIKWY
EVEPYEIWV TTOU UIOBETABNKAV.

EmmittAéov atrooTéNAeTal €MIOTOAA oTov Opyaviopo (TTEAGTN)
ME OAEG TIG ATTAPQITNTEG ETTEENYNOEIG.

(12) Ztnv TrepiTTwon Tapatrévou atd TPITo, yia TTEAATN TNG
TOV HELLAS 1 petd amd oxeTkd dnuooielpara /
KartayyeAieg, ¢nreital atrd Tov TPITO £yypagn evnuépwan Tng
TUV HELLAS. =mnv cuvéxeia, pe €uBlvn Tou apuddiou
AlguBuvty kai evnuépwon Tou YTreUBuvou Alayeipiong
MoidTNTag Kl 0 GuvEVVONON PE TOV Opyaviopo (TTEAATN TNG
TUV HELLAS), digpeuvdral n kartayyeNiag kal av XpEelaoTe
TTPOYPANMATICETAI ETTIOKEWN OTIG EYKATAOTACEIG TOU EVTOoAéa
(TTeAGTN) oUP@WYVA PE TOUG TTAPOVTEG OPOUG YIa ETTITOTTOU
diepeuvnon/agioAdynon. Ta amoteAéopata TnNg diEpelvnong
TOU TTAPATTOVOU KOIVOTTOIOUVTaI OTOV KaTayyéAAovTa atrd Tov
appodio Aigubuvtr ) Tov YTetBuvo Alayeipiong Moiétnrag
¢ TUV HELLAS. ¢ mepimtwon Tou o Opyaviopdg
(TTeAdTng) diatuTtwoel  évaoTacn yia TIG ATTOQPACEIS N
utinpeoiec ¢ TUV HELLAS kal TwV QUOIKWY TTPOCWTTWY
TTOU TNV EKTTPOOWTTOUV, 0 aTTOdEKTNG TNG £voTaong, {nTael
va Tnv uttoBdAAel ypamtd kai Tnv diafiBdalel otov apuodio
AieuBuvTy kai otov YmeuBuvo Aiaxeipiong Moidtnrag. Ol
TeAeutaiol Tnv  diaBifdlouv  otnv  ‘Emrtpot)  EAéyxou
Atiomartiog  Mapexopévwy  YTnpeoiwv  MMioTomoinong
MpoidvTwv-Zuotnuatwy Aiaxeipiong’ g TUV HELLAS n
oTT0i0 Ba ATTOPATIOE! VIO TIG EVEPYEIEG TTIPOG BIEPEUVNON TNG
€vOTOONG TTPOKEIPEVOU va BIATTIOTWOEI N 0pBATNTA TNG 1| OXI.
O EvTtoAéag éxel To dikaiwpa va atreubuvBei atreubeiag otnv
‘Emtpoti EAéyxou AgiomioTiag MNapexopevwy YTTNPEeCIwy
MoTotroinong lMpoidviwv-ZuoTnudtwy Alaxeipiong. Eav n
évotaon Tou EvioAéa kpiBei dikaioAoynuévn, AapBdvovTal
pETPa yia Tn OleuBéTnon-Auon Tou TTPORAAUOTOG Kal TV
TPOANWN TNG ETTAVEPPAVIONG TOU Kal agioAoyouvTal Ta
amoTeAéopata Twv  OIOPOWTIKWY  EVEPYEIWV  TTOU
ui00eTABNKAV.

(13) Z1nv TepiTTTWON TTOU KPIBET avaykaio va eTTavaAngBei n
etmiokeyn / €mBewpnon otnv eykardotaon tou Opyaviouou
(TreAdTn), auTd Ba yivel atrd opdda ETTIKEPAANG ETTIBEWPNTWV
TToU Bev gixav oxEan WYE TN TTPONYOUNEVN ETTIBEWPENON YIA TNV
oTroia eKQPACTNKE N €votacn. H avagopd emBewpnong Tng
2nG opddag embewpnong Oswpeital KAl wg N TEAKN
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investigation of the complaint shall be communicated to the
complainant by the relevant Director or the Quality
Management Manager of TUV HELLAS. In case the
Organization (customer) makes a complaint about the
decisions or services of TUV HELLAS and the persons
representing it, the recipient of the complaint shall request to
submit it in writing and forward it to the competent Director
and the Quality Management Manager. The latter shall
forward it to the ‘Impartiality Committee for the Provided
Product Certification Services - Management Systems' of
TUV HELLAS, which will decide on the actions to be taken
to investigate the objection in order to establish its
correctness or not. The Objector has the right to address
directly the ‘Impartiality Control Committee for the Provided
Product Certification Services - Management Systems
Certification Services'. If the Organization’s objection is
deemed justified, measures shall be taken to address the
problem and prevent its recurrence and the results of the
corrective actions taken shall be evaluated.

(13) In case it is necessary to repeat the visit / audit of the
Customer’s facility, this will be done by a team of lead
auditors who were not involved in the previous audit for
which the objection was raised. The audit report of the 2nd
audit team shall be considered as the final decision of the
organization and shall be binding on both parties. If the
objection is not justified, a letter with all necessary
explanations shall be sent to the customer. If the
disagreement between TUV HELLAS and the Organization
is not settled, then the Organization and TUV HELLAS, have
the right to take legal action as specified in these terms and
conditions.
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amdé@acn Tou QopEa Kal Bewpeital SECUEUTIKN Kal yia Ta dUo
pépn. Ze Trepimrwon Tou n ‘Evotaon  dev  gival
OIKaloAoynuévrn, aTToOTENAETAI GTOV TTEAGTN ETTIOTOAN] PE OAEG
TIG atrapaitnTeg emegnynoeis. Epdoov n dlagwvia peTagu
TUV HELLAS kai EvioAéa dev 81euBeTnBsi, T6Te 0 EVioAéag
kai n TUV HELLAS, éxouv dikaiwpa Ayng VOUIKWY PETPWV
OTTWG auTd KaBopifovTal GTOUG TTAPOVTEG OPOUG.

4. AtmraitTRoelg yia Tnv Yyegia kai Ao@dAgia Tng Opddag
EmBewpnong oTig eyKaTaoTdoelg Tou EvioAéa

(1) Mpiv ammé Tnv emBewpnon (£ykaipa) o EvioAéag ogeiel

va TTOPEXEI TTANPOPOPIEG OXETIKA ME TOUG KIVOUVOUG TTOU

MTTOPOUV Va TTPOKUYOUV OTIG EYKATOOTACEIG TOU.

(2) O EvroAéag ogeihel va €xel TIG KOTAAANAEG dieuBeTATEIG
yla TpwTeg PorBeieg, ouvayepud kal didocwaon, kali Ba
KOATOVONACLE! TIG ETTAPEG KAl TIG EUBUVEG OXETIKA PE AQUTO.

(3) O EvrioAéag ogeihel va Olaoc@aliCel 61 n Opdda
EmBewpnong ouvodevetal TTavTa atrd epyalouevo Tou.

(4) O EvioAéag Tipémel va  Topéxel otnv  Oupdda
EmBewpnong odnyieg pe Pdon Tnv  agioAdynon Tng
dlakivduveuong Tou va  TePIAapBAvouv  Ta TNAEQwva
€KTOKTNG AVAYKNG, T ONUEia CUYKEVTPWONG OE TTEPITITWON
KIvdUvou kaBwg Kal odnyieg xpAong Tou §oTTAIcHOU TTou Ba
Xpnoiyotroinoei.

(5) O EvroAéag Ba mpémel va Tapéxel otnv Oupdda
EmBewpnong oOAa 1o otmmaitoUheva  PECT  OTOMIKAG
TpooTaciag  (TM.X. KPAvog  TTpoOTacdiag,  TramouTtola
ao@aAeiag).

(6) H Opdada Embewpnong dev Ba ouveyilel Tnv €mBewpnon
g€ TIEPITITWON TTouU dIATTIOTWOEl 6Tl To TTEPIBAAAOV epyaaiag
O¢ev gival aoQaAEG.

5. ‘Opol yia T XpRion Tou mioToTroinTIKou (TUV
HELLAS NIZTOMOIHTIKO) ka1 Tou AoyoTuTtrou
MoTtotmoinong (TUV HELLAS LOGO)

(1) H TUV HELLAS xopnyei otov EvioAéa atmokAEIGTIKA Kal
MOVO TO aueTaBiBaaTo Kal un atToKAEIOTIKO JIKAiWUa XPriong
TOU TTIOTOTTOINTIKOU KOI TOU AOYOTUTTOU TTIOTOTTOINONG KAl OX!
10 OIKaiwpa KupldtTNTag i KaB' olovdRTToTeE GAAO TPOTTO
101okTNoiag €1 autou pe Bdaon otroladAtroTe didTagn, TO
otroio  dIkaiwpa  KupIdTNTAG Kal  1010KTNOIag  TTAPAUEVE
OTTOKAEIOTIKG Kai povo otnv TUV HELLAS kar Tpog 6@eAog
AUTAG, aveEapTNTwg edv o EvioAéag éxel katafBdAer apoifn
yla TOo AOYyOTUTTO TTIOTOTIOINONG KOl TO TTIOTOTTOINTIKG. To
SIKaiwpa XProng Tou TTIOTOTTOINTIKOU KOl Tou AoyoTUTTou
TTNIOTOTIOINONG XOPNYEITAI KOI AVAKAAEITAI OTTOTEONTTOTE KATA
TOUG YEVIKOUG Kal €161KoUG 6pOUG ToU TTapOVTOG.
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4. Health and Safety requirements for the Audit Team
at the Organization’s premises

(1) Prior to the audit (in a timely manner), the Organization

must provide information on the hazards that may occur on
its premises.

(2) The Organization shall have appropriate arrangements
for first aid, alarm and rescue, and shall name contacts and
responsibilities in this regard.

(3) The Organization shall ensure that the Audit Team is
accompanied by an employee at all times.

(4) The Organization shall provide the Audit Team with
instructions based on the risk assessment including
emergency telephones, emergency assembly points and
instructions for the use of the equipment to be used.

(5) The Organization shall provide the Audit Team with all
required personal protective equipment (e.g. protection
helmet, safety shoes).

(6) The Audit Team shall not proceed with the audit if they
determine that the work environment is unsafe.

5. Conditions for the use of the certificate (TUV
HELLAS CERTIFICATE) and the Certification Logo
(TUV HELLAS LOGO)

(1) TOV HELLAS grants to the Organization exclusively and
only the non-transferable and non-exclusive right to use the
certificate and the certification logo and not the right of
ownership or in any other way of ownership thereof under
any provision, which right of ownership and possession shall
remain exclusively and exclusively with TUV HELLAS and
for its benefit, regardless of whether the Organization has
paid a fee for the certification logo and the certificate. The
right to use the certificate and the certification logo shall be
granted and recalled at any time in accordance with the
general and specific conditions herein.
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(2) H 10x0g Tou mOTOTIOINTIKOU apyilel uE TNV NUEPOUnvia
€KdOONG TOU TTICTOTIOINTIKOU Kal I0YXUEl Yo TO XPOVIKO
OIdoTNUAO TTOU avagEépETal o€ auTd, JE TNV TTPOUTIO0EoN OTI
ol evdldueoeg  €TAOIEG  €MOEwpPrOEIS  €TMTHPNONG
TTPAyOTOTTOIOUVTAI PE BETIKO yia Tov EvioAéa atroTéAeopa.

(3) AmpoeidotroinTn €mMBewpPNon ETMITAPNONG UTTOPEI va
amaITnOEi 08 CUYKEKPIUEVEG TEKUNPIWUEVES TTEPITITWOEIG. H
€QApUOYH AUTAG TNG aTToPaAcng PpiokeTal oTnv euBuvn Tou
®opéa MoToTroinong.

(4) O EvroAéag Oev emMITPETTETAN VO KAVEI OTTOIAONTIOTE
TpoTroTroinan / aAAayr GTO TTICTOTTOINTIKO.

(5) Madi ue 1o moToTroINTIKG amooTéAAeTal améd v TUV
HELLAS T11pog Tov EVTOAéd G€ NAEKTPOVIKI HOPQPr) KAl TO
AoydTuttO  TMIOTOTTOINONG  TTOU  VOMIMOTIOIEITOI  va
XPNOIUOTTOIEI. To O&kaiwpa xpriong Tou AoyoTtuTTou
TTOTOTIOINONG APOPd ATTOKAEIOTIKA Kal ovo Tig d1adIKATiEG,
EYKATAOTAOEIG, EKUETOAAEUOEIG, OPYAVWTIKEG Kai
AEITOUPYIKEG HOVAdEG TTOU  €mIBewpnOnKav pe  BeTIKO
ATTOTEAETHA Kal OEV ETTITPETTETAI VO XPNOIUOTTOINOE yia GAAEG
mépav  autwv  (6TTwG  yla  TpoidvTa). To  AoyoTutio
TNOTOTTOINONG UTTOPEI VO XPNOIPOTTOINGEI JOVO JE TN HOopYn
mou opietan amé v TUV HELLAS kai pémel va sivai
€udIAKPITO Kal eUKOAa avayvwpiaipgo. O EvioAéag dev €xel Tn
OIkalodoaia va ePEPEl Kavevog €idoug allayn o€ auTo, Je
eCaipeon 1O péyeBOG Tou OuvoAikd. O EvtoAéag eival
UTTOXPEWWMEVOG TTPIV OTTO TN XPron Tou o€ €TTIOTOAOXOPTA,
S1aPNMIOTIKG UNIKG, évTuTTa KATT., va UuTToBdAel utrodelyua
otnv TUV HELLAS yia Tnv £éyypagn Trponyoluevn Xopriynon
TNG OUVaIVESAG TNG.

(6) To AoydTuTio TTIOTOTTOINGNG MPTTOPEI va XPNOIUOTTOINOEI
MOVOo KOVTa | TTapatmAeUpws PE TNV ETTWVUMPIa A / kal TO
Aoyotutto Tou EvioAéa. To Aoyotutro TmioToTroinong oev
pTTopei va yxpnoigotroinBei  emi Tou  TTPOIGVTOG
(oupTrepiAauBavopévng  TnG OuoKeuaciag Tou) /NG
uttnpeciag Tou EvioAéa 1 €11 Twv OUVOBEUTIKWV gyypapwv
TOU TTPOIOVTOG / UTTNPETIAg Kal YEVIKOTEPA E TETOIO TPOTTO
WOTE VO UTTOVOEITAl N TICOTOTIoINCN Tou TIPoidvTog / NG
uttnpeoiag. Qg ouokeuagia TOU TTPOIGVTOG EVVOEITAI KABE
OUOKEUQQOIia TTOU PTTOPEI va ATTOPAKPUVOEl atTd TO TTPoIoV
XWPIG autd va KOTOOTPAPEi Kal WG OUVODEUTIKA Eyypaga
€VVOOUVTaI £YYPA@A TTOU EITE ETTICUVATITOVTAI OTO TTPOIOV EiTE
givar dlaBéaipa XwpIioTd atmd 10 TPOIGV | TNV UTTNpETia.
OTtro1adATTOTE AVaPOPAE GTNV TIGTOTIOINCN GTN CUCKEUATia
TOU TTPOIGVTOG ] GTA CUVODEUTIKA £yypa®a TOU TTPOIOVTOG I
TNG UTTNPEDiag TTPETTEl va TTEPIAOUBAVE :

. Etmrwvupia / eumopiky ovopacia Tou EvioAéa
(TreAaTn).
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(2) The validity of the certificate shall commence on the date
of issue of the certificate and shall be valid for the period
stated therein, provided that intermediate annual
surveillance audits are conducted with a positive result for
the Organization.

(3) An unannounced surveillance audit may be required in
specific documented cases. Implementation of this decision
is the responsibility of the Certification Body.

(4) The Organization is not allowed to make any
modification/change to the certificate.

(5) Together with the certificate, TUV HELLAS shall send to
the Organization in electronic form the certification logo that
itis entitled to use. The right to use the certification logo shall
apply exclusively to the processes, facilities, establishments,
holdings, organizational and operational units inspected with
a positive result and may not be used for other than these
(such as for products). The certification logo may only be
used in the form specified by TUV HELLAS and must be
clearly visible and easily recognizable. The Organization is
not authorized to make any kind of change to it, with the
exception of its size as a whole. Before using it on
letterheads, promotional material, brochures, etc., the
Organization is obliged to submit a sample to TUV HELLAS
SA for its prior written consent.

(6) The certification logo may only be used near or alongside
the name and/or logo of the Organization. The certification
logo may not be used on the product (including its
packaging) / service of the Organization or on the
accompanying documents of the product / service and
generally in such a way as to imply certification of the product
/ service. Product packaging means any packaging that can
be removed from the product without destroying it and
accompanying documents means documents that are either
attached to the product or available separately from the
product or service. Any reference to certification on the
product packaging or accompanying documents of the
product or service shall include :

. The name / trade name of the Organization
(customer).

. The certified Management System (quality, food
safety, environmental etc.) and the corresponding
certification standard.

e  Reference to TUV HELLAS.

(7) The use of the certification logo in no way implies
certification of the quality, safety, environmental
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. To moTotroinuévo ZuoTtnua Alaxeipiong (TToidTnTag,
AOPAAEING TPOPIMWY, TTEPIBAAAOVTOG KATT.) Kai TO
QAVTiOTOIXO TTPOTUTTO TTIOTOTIOINONG.

e Avagopa otnv TUV HELLAS.

(7) H xprion Ttou AoyoTUTTou TICTOTTOINONG O€ Kaia
TTEPITITWON BEV UTTOVOEi TNV TTIOTOTTOINON TNG TTOIOTNTAG, TNG
aoQAAEIng, TNG TEPIBAAAOVTIKAG  €TTIBOONG  KATT.  TOU
TTPOIOVTOG / UTTNPETiag TTou TTapEXETal atrd Tov EvioAéa.

(8) Eidika yia Ta egpyaoTthpia diakpiBwong, SOKIYWY Kal
avoAUoewy, Ta JIaYVWOTIKG €pyacThpla Kabwg Kal yia
EvioAéa emBewpnong Oev EmMTPETETAI N XPAON TOU
AoyotUtrou emi Twv ekBEoewv  BlakpiBwong, OOKIPwWY,
avaAUCEWYV, ATTOTEAEOUATWY Kal ETTIOEWPNONG.

(9) EIBIKG OTnv TTEPITITWON  TTIOTOTIOINONG  ZUCTHANATOG
Alaxeipiong Aopdleiag Tpo@ipwy dev eTITPETTETAI N XPHON
TOou AoyoTUTTou TTIoTOTTOINONG 1l OTToI0COATTIOTE ONAWaCNg
OXETIKA YE TNV TTICTOTTOINGN OTN CUCKEUATIA TWV TTPOIOVTWY
aveEApTNTa av TTPOKEITAI VIO TIPWTOYEVAG A IO OEUTEPOYEVIG
guokeuaaoia ) GAAN eEWTEPIKR OUOKEUOTia.

(10) H xprion Tou AoyoTUTToU Kal TOU TTIOTOTTOINTIKOU YiveTal
QATTOKAEIOTIKA Kal Yovo atrd Tov EvioAéa kai dev utropei 10
TNOTOTTOINTIKG, TO AOYOTUTTO 1} TO SIKaiwa XProng Toug va
peTapiBaoTei, ekroinBei, TTapayxwpendei | kat” GAAo TPOTTO Kal
yla otroladnTrote GAAN aitia diaTeBEl ev OAw 1 ev PEPEI, PE N
XWPIG apoifn], o€ 010vOATTOTE TPITO, KABOAIKO, €101KO d1Gd0XO,
ouvepyalouevo | ouvdedepévo Opyavioud, ae diadoxn N
omroIadATTOTE AAAN OpPYyavwTIKr Kal A€IToupyIkr Sourn 1
povada, eykaTAOTOON N EKMETAAAEUON  Xwpig TNV
Tponyolpevn ypomth  éykpion g TUV HELLAS. Av
ATTaITEITAI, JTTOPE Va TTpayUaToTToINBE! €K VEOU €TTIBEWPNON
aTIG yKATaaTAoelg TNG SoUnG 1 TG yovadag, oTnv oTroia Ba
peTapiBaoTei N adela xpAong, eV TO TTICTOTTOINTIKG Kal TO
AoyOoTUTTO  TIIOTOTIOINONG  PTTOopoUvV  va  avakAnBouv
OTTOTEdNTTOTE, OUPPWVA PE TOug OPOUG TOU TTOPOVTOG
Kavoviouou.

(11) To idlo 1oxvel ka1 av o EvioAéag ahAder emwvupia,
VOUIKI HOP®r, ETAIPIKO TUTTO 1} AOITTA ouCIwdn OTOIXEID TNG
uTTOOTACNG KOl  TOUTOTNTAG TOU, OTTWG Kal av Ao
otrolovdATTOTE AdYO TTaUCEl VA UTTAPXEl £0TW KAl TIPOCWPIVA,
Kal av akéua Emerra avacuoTtaBei pe Tnv idia i GAAn
ETTWVUMIA, VOUIKN HopP@r, €TAIPIKO TUTTO ] AOITTG ouciwdn
gTolxeia TNG uTTGOTOONG KOl TAUTOTNTAG Tou. Av 0 EvioAéag
emOupei pia Tétola petafifaan, péTrel va atreubuvel ypatrtod
aitnua otnv TUV HELLAS Trpokeipévou va e€ao@aliosl Thv
TTponyoupuevn £yypagn ouvaiveon Tng. Av atraiTeital, Kard
v amohutn kpion, ¢ TUV HELLAS pmopel  va
TTpayuaToTToINBEi OTTOTEOATIOTE €K VEOU €TMIBEWPNON OTIG
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performance etc. of the product / service provided by the
Organization.

(8) Especially for calibration, testing and inspection
laboratories, diagnostic laboratories and for Inspection
Organizations, the use of the logo on the calibration, testing,
analysis, results and inspection reports is not permitted.

(9) Especially in the case of Food Safety Management
System certification, the use of the certification logo or any
statement related to certification on the packaging of the
products shall not be allowed, regardless of whether it is
primary or secondary packaging or other outer packaging.

(10) The use of the logo and the certificate shall be
exclusively by the Organization and the certificate, logo or
the right to use them may not be transferred, alienated,
assigned or otherwise disposed of in whole or in part for any
other reason, with or without remuneration, to any third party,
universal, special successor, associate or affiliated
Organization, successor or any other organizational and
operational structure or unit, facility or operation without the
prior written approval of TUV HELLAS S.A.E. If required, a
re-audit may be carried out on the premises of the structure
or unit to which the license is transferred, and the certificate
and certification logo may be withdrawn at any time, subject
to the terms of this Regulation.

(11) The same shall apply if the Organization changes its
name, legal form, corporate form or other essential elements
of its existence and identity, as well as if for any reason it
ceases to exist, even temporarily, and even if it is thereafter
reconstituted under the same or another name, legal form,
corporate form or other essential elements of its existence
and identity. If the Organization wishes such a transfer, it
must address a written request to TUV HELLAS in order to
obtain its prior written consent. If required, at the sole
discretion of TUV HELLAS, a re-audit may be carried out at
any time on the premises of the structure or unit to which the
license is to be transferred, and the certificate and mark may
be withdrawn at any time, subject to the terms of these
certification regulations. If the Organization has other
facilities, holdings, organizational and operational units other
than those audites and certified, the use of the certification
logo shall not create a risk of misleading.

(12) TUV HELLAS shall be entitled to unilaterally recall the
certificate and the certification logo at any time, following the
annual regular or any extraordinary audit, if it finds a problem
or a discrepancy of what was audited and certified with the
applicable standards, or if it finds that they are being used by
the Organization in a misleading manner or for advertising or
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EYKATAOTAOEIG TNG OOUAG i TG povadag, oTnv oTroia Ba
peTaBiBaoTei n ddeia Xpriong, VW TO TTICTOTIOINTIKO Kal TO
OfMa PTTopolv va avakAnBouv oTToTedNTTOTE, CUNQWVA UE
TOUG OPOUG TOU TTAPOVTOG KAvoVvIGUoU TTIoToTToinong. Av o
EvToAéag d1a6£Tel Kal GAAEG EYKATOOTACEIG, EKUETOAAEUTEIG,
OPYAVWTIKEG KOI AEITOUPYIKEG POVADEG, EKTOG ATTO EKEIVEG
TTou €xouv €mBewpnOei Kal ToToTTOINGEl, dev TIPETTEl N
XpPrion Tou AoyOTUTTOU TTIGTOTIOINONG VO EYKUUOVEI KIVOUVOUG
TTapaTTAGVNONG.

(12) H TUV HELLAS 8ikaiouTal va avaKaAEi To THOTOTToINTIKG
Kal TO AOyOTUTTO TTIOTOTTOINONG POVOUEPWS OTTOTEDNTIOTE,
KOTOTTIV TNG ETHAOIOG TOAKTIKAG ] OTTOINCONTIOTE EKTAKTNG
emBewpnong, epdoov dIatoTwei TTPORANUA 1 acuupwvia
autoU TIoUu €mMOewpnONKE Kal TTICTOTTOINONKE ME  TA
€£QAPPOLOPEVA EKAOTOTE TTPOTUTTA, i EQOCOV BIATTIOTWOEI OTI
xpnoigotroioUvtal amé Ttov EvioAéa  pe mraparmrAavnTikd
TPOTIO 1 O1Ia@NUICTIKOUG 1 AAAOUG OKOTToUG Kal  va
EVNMUEPWVEI OXETIKA KABE TPITO, VO dNOCIOTIOIEI AV TO KPIVEl
OKOTTIUO TNV avAKANON Kal va eVNUEPWVEI TOV KATAAOyO
TTICTOTTOINUEVWYV ETAIPEIWV.

(13) Ze mepimTwon TToU €yepBoUV OTTOIEGOATTIOTE ASIWOEIG
katd Tng TUV HELLAS omd oTroiov8ATIoTE TpiTo, cUPewva
ME TIG BIOTAEEIG TTEPi EUBUVNG TOu TTapaywyou ) OTToIadMTTOTE
AAAn Oidtaln, emeid® o EvioAéag xpnoigotroince 1O
MoTOTTOINTIKG 1 TO oAPa TioTotroinong Tng TUV HELLAS pe
TPOTTO avTiBeTo TPOG TIG OIATAEEIG TOU KAVOVIOPOU, O
EvioAéag cival uTroxpewuévog va amaMdéer v TUV
HELLAS omd 11 afiwoeig auTtég, vy OeV ATTOKAEIETAI va
eyeipel n TUV HELLAS kai a€ithoeig amrolnuIkoEIS yia TUXOv
BeTIKEG N ATTOBETIKEG {niEG TTOU UTTEOTN OTTO EVEPYEIEG TOU
EvToA€q, 18ig OXETIKG PE TNV ETTWVUPIa Kai TN @rAun Tng. O
EvroAéag kai n TUV HELLAS &ev Ba diammpaypaTelovTal,
oup@wvoulv, cuvaivouv, oupwneifouv, avayvwpifouyv,
avadéxovTtal, aTTodEXovTal, OJOAOYyoUv KATT  OladrTTOTE
uTToXp£wan, o@elAf i €uBlvn ammd Toug WG Avw Adyoug,
XWpig TTponyoupévwg va diaBouAedovTtal PeTagu Toug, Ba
ouvepyalovtal de kalr Ba TTapéxouv auoiBaia oladnTToTE
avaykaia kal duvaTtr BorBeia, dieukdAuvan Kal TTAnpogopia
OXETIKA. To idl0 10xUEl Kal GTNV TTEPITITWON TToU eyepBoUV
afioeig Tpitwy katd g TUV HELLAS yia Tn Xprion Tou
AoyoTuTTou €K pépoug Tou EvioAéa yia d1a@nuicTiKoug 1 yia
otroloucdrirote dAAoug okotroug. O EvroAéag euBuvetal va
XPNOIYOTTOIEI TO AOYOTUTTO OTOV AVTAYWVIOUO Kal O€ KABe
GAAN TTEPITTTWON, KaTd TETOIO TPOTTO, WOTE va Unv E€ival
duvaTth otToladATTOTE TTAPEPUNVEIA TOU TTEdiOU TTIOTOTTOINONG
Kal TTEpAvV autoU va PEPIYVA, WOTE VA PNV TTPOKOAEITAl OTa
TAQICIO TOU QvTaywVIOPOU Kol Ot KABe TrepimTwan n
eviUTTWOnN OTI N XPron Tou AoyoTUTToU, XOPNyrnOnKe KATOTTIV
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other purposes, and to inform any third party thereof, to make
the recall public if it deems it appropriate, and to update the
list of certified companies.

(13) In the event that any claims are brought against TUV
HELLAS by any third party under the producer's liability
provisions or any other provision, because the Organization
has used the certificate or certification mark of TUV HELLAS
in a manner contrary to the provisions of the Regulation, the
Organization is obliged to indemnify TUV HELLAS against
such claims, and TUV HELLAS may also claim damages for
any positive or consequential losses suffered by the
Organization as a result of the Organization’s actions, in
particular in relation to its name and reputation. The
Organization and TUV HELLAS shall not negotiate, agree,
consent, set off, acknowledge, accept, admit etc. any
obligation, debt or liability arising from the aforementioned
grounds without prior consultation with each other, and shall
cooperate and provide each other with any necessary and
possible assistance, facilities and information in this regard.
The same shall apply in the event that claims are made by
third parties against TUV HELLAS for the use of the logo by
the Organization for advertising or any other purposes. The
Organization is responsible for using the logo in competition
and in any other case in such a way that any
misinterpretation of the scope of certification is not possible
and, in addition, to ensure that the impression that the use of
the logo has been granted following control by a competent
state authority, body or institution is not created in the context
of competition and in any case. The Organization shall
receive the non-transferable and non-exclusive right to use
the certificate and the certification logo under the conditions
set out above.
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eAéyxou amd apuoddia KpaTikr apxnh, opyavo n eopéa. O
EvioAéag Aaufdvel 10 pn — peTaBIBAciyo kal pn —
ATTOKAEIOTIKO BIKAiWPA TG XPrioNG TOU TTICTOTTOINTIKOU KAl
Tou AoyotUTrou TrioToTroinoNng Pe Bdon Toug 6poug TToU
TTpoavapEPBNKav.

6. MAnpwun

(1) H TOV HELLAS Ba &kdidel TO OIKEiO TTOPACTATIKO
(TipoAdyio Mapoxng YTNpeoiwyv) Pe Tnv TTAPOXH Kal
TTapaGdoon Twv UTINPECIWV €MBswpnong otov EvioAéa. O
EvioAéag ogeidel va eCo@Aei oAooxepwg KaBe vouipo
TIWOAGYIO TTou UTTORAAETaN o€ auTdv amd Tnv TUV HELLAS
eviog 30 nuepwv ammd TNV nUEPOMPNVIa €KOOOEWG TOU
TIJoAoyiou. To €kOOBEV TTICTOTTOINTIKG TTOPAdIdETAI GTOV
evtohéa uetd TNV TAAPN e€6@Anan Tng TUV HELLAS.

(2) H TUV HELLAS éxe idiaitepn afiwon, Tépav ng
AauoIBAG, Kal yia SATTAVEG TTOU TUXOV TTPAYUOTOTTOINTE, EKTOG
av  ouTtég uTroAoyiovtalr OTn  OUVOAIKN apoifr. Eival
UTTOXPEWMEVN  va  €kOIdEl, avavewvel KAl Xopnyei To
TTNIOTOTIOINTIKO KAl TO AOYOTUTTO VO av O,TI EMOEWPEITAI KA
TNIOTOTTOIEITAI Eival CUPNPWVO KATA TNV atrOAUTN Kpion TNG UE
Ta oKoAouBouUpeva Katd TepitrTwon TpdTuTtra. H apoifn, (ev
OAw i ev Péper), yia TIG TTOPACXEBEIoEG UTTNPETIEG Kal Ol
oarmrdveg o@eilovialr avefdptnta amd Tnv €kOoon Tou
TNOTOTTOINTIKOU KAl TN Xopriynon AoyoTuTTou, Kal av akoun
Oev KaTéOoTn duvaTdv va OAOKANPwOEi n emBewpnon Kai
moTomoinon, amé Adyoug Tou dev agopouv Ty TUV
HELLAS aAAG eite agopouv Tov EvioAéa eite TTpokerTal yia
Aoyoug avwTépag Biag ) Tuxnpd TTou agpopolv Tov EvioAéa.

7. Eyyinon

(1)HTUV HELLAS oTa TrAQioIa T TIApOXG TWV UTTNPECIWV
TmoToTToiNoNG dev UTTEXEI TO POAO TOU QOQAANICTA 1 TOU
€YyuNT  AvOQOPIKA PE TNV €TTApKeId,  TTOIOTNTA,
EUTTOPEUCIUOTNTA, KATOAANAGANTA, GUPPOPPWON 1 0pon
AgiIToupyia Twv TTPOIOVTWY, UTTNPECIWV i} dPACTNPIOTATWY
ToUu EvTOAéQ.

(2) H TUOV HELLAS &ev avahapBdver tTnv €uBivn oUTe
eyyudrar 611 emBewpnoeig Tou Ba TTpaypaToTToinbouv oTIg
EYKATAOTACEIG ] TA TIPOIOVTA/TIG UTTNPETieg Tou EvioAéa atrd
KPATIKEG APXEG, AAAOUG POPEIG TTIOTOTTOINONG ) TTAPOUOIOUG
OpYavICPOUG TTOU €ival EVIETOAYEVOI VA aTToQaivovTal yid TIG
EYKATAOTACEIG A TA TTPOIOVTA/TIG UTTNPETieg Tou EvToAéa, Ba
0odnynoouv o€ BETIKO aTroTéEAETUA, i} GTN XOPAYNON OXETIKNAG
BePBaiwong (moTotoIinTiIkG) pe Bdon Tnv €mBewpnon TTou
éxel Trpayuatotroin®si amé tv TUV HELLAS otnv
emixeipnon Tou EvioAéa, Oedopévou OTI n emBewpnon
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6. Payment

(1) TOV HELLAS shall issue the relevant document (Invoice)
upon provision and delivery of the auditing services to the
Contractor. The Organization shall pay in full any statutory
invoice submitted to him by TUV HELLAS within 30 days
from the date of issue of the invoice. The issued certificate
shall be delivered to the Organization after full payment of
TUV HELLAS.

(2) TUV HELLAS has a special claim, in addition to the fee,
for any expenses incurred by it, unless these are included in
the total fee. It is only obliged to issue, renew and grant the
certificate and the logo if what is audited and certified
conforms in its sole discretion to the standards followed in
each case. Payment, (in whole or in part), for services
rendered and costs are due irrespective of the issuance of
the certificate and logo, and if it has not yet been possible to
complete the audit and certification, due to reasons not
related to TUV HELLAS but either related to the Organization
or due to force majeure or fortuitous reasons related to the
Organization.

7. Warranty

(1) TUV HELLAS in the context of the provision of
certification services does not assume the role of an insurer
or guarantor with regard to the adequacy, quality,
merchantability, suitability, conformity or proper functioning
of the products, services or activities of the Organization.

(2) TUV HELLAS does not assume any responsibility or
guarantee that audits carried out on the Organization’s
facilities or products/services by governmental authorities,
other certification bodies or similar organizations mandated
to adjudicate on the Organization’s facilites or
products/services will lead to a positive result, or the
issuance of a relevant attestation (certificate) based on the
audit conducted by TUV HELLAS on the Client’s business,
considering that the audit concerns the certification of the
System and not the certification of a product or service.

(3) No warranty is expressly or implicitly given as to the
existence or non-existence of any legal or any other
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a@opa OTnV TICOTOTIoINGN TOU XUCTAUATOG Kal OXl OThv
TNOTOTTOINCN TIPOIOVTOG I UTTNPETIAG.

(3) Kapia gyyunon dev avaAapfaverar pntd r oiwtnped yia
TNV utmapén f avuttopéia vouikAg i otrolacdiTTote GAANG
oxéong Tou EvioAéa pe 10 TTIOTOTTOIOUNEVO, EVOEIKTIKA Kal OXI
TTEPIOPIOTIKA, yia Tnv Umapén f avumapéia, umoécTaon,
EYKUPOTNTA ] aKUPOTNTA, KOTACTACN 1) 1I0XU SIKAIWUOTOGS N
UTTOXPEWONG, VOUIKNAG KATAOTAONG, 1810TNTOG ) 0X£oNg, yia
TNV Ommapén 1 PN OXETIKWV €AAEiPewv, eAATTWHATWY N
AaBwv. MNa TpaypaTikG yeyovota, 1I810TNTeG ) TUXOV AdGen,
eharTwpara, TapaAqWelg Kal eAAEiYeIg, Kapid euBuvn dev
uttapxel av n TUV HELLAS 8ev Ta yvwpIle Kal 5ev OQEIAE 1
Ogv uTTopoUCE va Ta yVwpICel ] av autd atrokpU@TNKAV WE
O0A0 atd Tov EvioAéa, atrd oTeAéxn i epyalOPEVOUS ToU N
olodnToTE TpiTo PpiokeTar ot oxéon €¢aptnong 1/ kai
guTTIoTOOUVNG PE auTov. ETriong dev avalauBaverar eyyinon
] euBUvn OTI TO TTMOTOTTOINTIKO KAl TO AOYOTUTTO TTIOTOTIOINGNG
MTTopoUv va XpnoigotroinBolv atmé Tov EvioAéa yia
OTTOIOONTIOTE OKOTTO, EMTTOPIKO, OIKOVOUIKO, SI1a®nuUIcTIKO
KATT. TTépav autou Tng TTIOTOTIoINoNG.

8. Eubuvn

(1) H euB0vn TG TUV HELLAS TrepiopieTal aTroKAEIOTIKA Kal
MOVO o€ dueceg Kal BeTIKEG Cnuieg, TTOU TTPOKAABNKaV
eCaitiag o@AAPaTOg i TTApdAslPng oTnv €mMBewpnaon, amo
06A0 1 Bapid apéAeia, (atrokAeiduevng Tng €uBUvVNg yia
eAa@pId auéAeia), Bpiokovtal o€ aImiwdn CUVAPEIQ PE TNV
emMBeWpPNON, deV ATAV AvATIOTPETITEG Kal Oev o@eilovTal o€
avwTépa Bia, Tuxneo, A €V Yével TTEPICTATIKOG YIa TO OTTOI0 deV
euBuvetal katd Tnv § 4, TreplopideTal O o€ KABE TTEPITITWON
oTo dekatAdaio TG apoifig Tng TUV HELLAS ka8’ ékaoto
€10G. ATtrokAgieTal n €uBlvn yia €UUETEG KAl OTTOBETIKEG
gnuigg.

(2) H TUV HELLAS £uBuveTal yio TTPAEEIC Kal TTAPOAEIWEIC
OuveEPYOTWYV, OIEUBUVTIKWYV  OTEAEXWV  Kal  OIOIKNTIKWY
opyavwy TnG, oUpewva TTavta MPe TIG TTPORAEWEIS TNG
uttotrapaypd@ou (1) TNg Tapdviog 6pou, POVO av OuTéG
€ylvav KaTa TNV AoKnon Twv KabnkOvTwy Toug Kal e§aiTiag
TNG Kai BpiokovTal o€ AUEDN OXEO0N KAl AITIWdN CUVAQPEID E
Ta KOBAKOVTA TOUG, OXI VIO EVEPYEIEG TTOU EyIVaV £TT° EUKAIpia
f € AQOPUNG TNG APOPMNG TNG AOKNONG TwV KaBNKOVTWY A
gival evTEAWG AOXETEG PE AUTA.

(3) H TUV HELLAS ®&¢gv utréxel Kauio guBuvn yia Tuxov
o@daAyaTa, eAAsiyelg, 1) avakpiBeieg oto MOoTOTTOINTIKG TTOU
Ba e€kdoBei kal oTig Avagopég EmBewpnong otnv €kTacn
TTOU auTA o@eidovtal ae AavBacouéva f) eANITTH aToIxXEia Tou
NG Xopnynenkav amé Tov EvroAéa.

QF(QP-QA-01-01)-02, Rev19_05_05_2025

GENERAL TERMS & CONDITIONS FOR
MANAGEMENT SYSTEM CERTIFICATION
SERVICES [TUV HELLAS (TUV NORD) S.A.
REGULATION FOR SYSTEM
CERTIFICATION]

relationship of the Organization with the certified entity,
including but not limited to the existence or non-existence,
validity or invalidity, status or validity of any right or
obligation, legal status, capacity or relationship, the
existence or non-existence of any relevant deficiencies,
defects or errors. For actual facts, qualities or any errors,
defects, omissions and deficiencies, no liability shall exist if
TUV HELLAS did not know and should not or could not have
known them or if they were fraudulently concealed by the
Organization, its officers or employees or any third party in a
relationship of dependence and/or trust with it. Furthermore,
no guarantee or liability is assumed that the certificate and
the certification logo can be used by the Organization for any
purpose, commercial, financial, advertising etc. other than
that of certification.

8. Liability

(1) The liability of TUV HELLAS is exclusively limited to direct
and positive damages caused by an error or omission in the
audit, caused by fraud or gross negligence (excluding liability
for slight negligence), are causally related to the audit, were
not unavoidable and are not due to force majeure, accident
or a general occurrence for which TUV HELLAS is not liable
according to § 4, and shall in any case be limited to ten times
TUV HELLAS' fee in each year. Liability for indirect and
consequential damage is excluded.

(2) TUV HELLAS shall be liable for acts and omissions of its
associates, managerial executives and administrative
representatives, always in accordance with the provisions of
subsection (1) of this clause, only if they were made in the
course of and because of the performance of their duties and
are directly related and causally connected with their duties,
not for actions taken on the occasion of or on the occasion
of the performance of the duties or are completely unrelated
to them.

(3) TUV HELLAS shall not be liable for any errors, omissions,
or inaccuracies in the Certificate to be issued and in the Audit
Reports to the extent that they are due to incorrect or
incomplete information provided to it by the Organization.

(4) In the event that claims are made against TUV HELLAS
by a competitor of the Organization or any third party, for an
event for which the Organization is responsible, then the
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(4) =& TrepiTrTwON TOU eyepBOUV aiwoelg katd g TUV
HELLAS amé avraywvioth Tou EvioAéa r} otrolovdAToTe
TPiTO, yia yeyovog TTou euBuvetar o EvioAéag TOTE €ival
utToXpewpévog o EvioAéag va avoAdBer tnv €uBovn va
amokataoToel T ¢nuia Tou Ba umooTei n TUV HELLAS
amd oTmoladATToTE agiwon TPiITwv, CUPPWVA KAl MPE TIG
mpoBAéwelg Twv Eidikwv Opwv YTnpeoiwv MoTtotoinong
JuoTnudtwyv) TOU agopoulv OTn XPACon Tou AoyoTUTrou
TTNIOTOTTOINONG KAI TOU TTICTOTTOINTIKOU.

9. Aidpkeia - Auon / KatayyeAia

(1) Me Vv uttoypa®n NG TTPOCPOPAS Kal TNV ATTOdOXN TWV
Ievikwyv Kal EiIdIkwy Opwv TTOU ETTICUVATITOVTAI O QUTAV Kl
atroTeAoUv avatréoTTacTo PEPOG TNG aTTO Tov EvioAéa TiBeTal
o€ 10XU oUuBaocn eTa€l Tou EvioAéa kai Tng TUV HELLAS,
n 8IGPKEIa TNG OTTOIOG Eival TPIETAG.

(2) Ta oupBaAAéueva pépn Slatnpolv To JIKAiWUa APETNS
Eyypaeng katayyeAiog yia onuavtikd Adyo. ZnuavTikdg
AOYoG Bewpeital Kupiwg 6Tav oUVTPEXOUV Of TTIPOUTTOBETEIG
yla Tn avdkAnon Tou  JIKAIWUOTOG  XPriong  Tou
MoTotroINTIKoU Kal Tou AoyoTdtrou TioTotroinong te TUV
HELLAS, oUpgwva pe Toug TTapovTeg MevikoUg kal Eidikoug
Opoug  (Kavoviopd Totomoinong  Zuotnudrwv). H
KarayyeAia aokeital Kar’ apxac alnuiwg yia ta yépn. H TUV
HELLAS diatnpei 10 Sikaiwpa va aglwaogl TUXOV daTTAVEG Kal
auoifn yia TTapacyebeioeg uTTNPETieS, aveCapTATWGS TOU av
Xopnynonke To AoyodTUTIO TTIOTOTTOINGNG KAl TO TIIOTOTTOINTIKO
kard 1o avwtépw. Me Tnv Katayyehia o EvroAéag
uttoxpeoUTal va €Eo@Aoel  Aueca OAO  Ta  EKKPEWUN
(ave€d@AnTa) TiHoASyia TNg TUV HELLAS, ev n TeAeuTaia
o€ Ox€On HE UTTNPETieg TNG €Xouv TTapaoxebei aAAG dev
éxouv TiuohoynOei n TUV HELLAS S0vatal va ekdwWoel
OXETIKO TTOPOCTATIKO TO OTToio Ba eival TTANPWTED HE TNV
TTapaAafn) Tou amrd Tov EvioAéa.

(3) e kaBe mepimTwon, n AREn TNG oupPaong Adyw, eite
KaTayyeAiag €ite €€AvrAnong Tng OIAPKEIGS TNG Kal N
guvakéAoubn AAgn  Tou  JIKOIWPATOG  XPAONG  Tou
moToTToINTIKOU KOl TOU  AoyoTUTTou  TTIGTOTTOINONG,
OUVETTAyOVTal avaykaia Tnv avakAnon Kai akUpwon Toug,
TNV uTToXpPéwaon £mMaTpoPAg Toug otnv TUV HELLAS kai n
Mn emavaAnyn TG Xprong toug amod Tov EvioAéa kab’
0IOVONTTIOTE TPOTTO, O€ OIAdATIOTE TTEPITITWON GTO PEAAOV.
Inic Tepimmtwoelg autég n TUV HELLAS &ikaioutal va
evnuepwvel oxeTiIkd KABe TpiTo, va OnuocloTrolei av To
€MOuUpEl TNV avAkAnon Kal akupwaon Kal Vo EVNPEPWVEI TO
OXETIKO KATAAOYO TWV ETAIPEIV TTOU £XOUV TTIOTOTTOINOEI.
EmmpooBétwg, €moTpéovial 1} KATOOTPEPOVTAI  TA
éyypaga Tou EvioAéa Trou Bev Trapapévouv otnv TUV
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Organization is obliged to assume the responsibility to
compensate TUV HELLAS for the damage suffered by TUV
HELLAS from any third party claim, in accordance with the
provisions of the Special Terms and Conditions for System
Certification Services concerning the use of the certification
logo and the Certificate.

9. Duration - Termination

(1) Upon signature of the offer and acceptance of the
General and Special Conditions attached to it and forming an
integral part of it by the Organization, a contract between the
Organization and TUV HELLAS comes into force, the
duration of which is three years.

(2) The parties reserve the right to terminate the contract
immediately in writing for significant reason. Significant
reason is mainly considered to be when the conditions for
the recall of the right to use the Certificate and the TUV
HELLAS certification logo according to these General and
Special Terms and Conditions (System Certification
Regulations) are met. The termination shall be exercised first
of all without prejudice to the parties. TUV HELLAS reserves
the right to claim any costs and fees for services rendered,
regardless of whether the certification logo and certificate
were granted as described above. Upon termination, the
Organization shall be obliged to pay immediately all
outstanding (unpaid) invoices of TUV HELLAS, while the
latter in relation to services provided but not invoiced, TUV
HELLAS may issue a relevant document which shall be
payable upon receipt by the Organization.

(3) In any case, the termination of the contract due to either
termination or exhaustion of its duration and the consequent
termination of the right to use the certificate and the
certification logo shall necessarily entail their recall and
cancellation, the obligation to return them to TUV HELLAS
and the non-repetition of their use by the Organization in any
way, in any case in the future. In such cases, TUV HELLAS
is entitled to inform any third party, to make public if it wishes
the recall and cancellation and to update the relevant list of
certified companies. In addition, any documents of the
Organization that do not remain with TUV HELLAS for the
purpose of maintaining its records shall be returned or
destroyed, at the option and expense of the Organization.
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HELLAS vyia Adyoug diatipnong Tou apxeiou Tng, Kar
emAoyn Kal ye datrdveg Tou EvioAéa.

10. ZuvoAIk] cUpQWVia, Eyypagog TUTTOG, HEPIKN
aKupPOTNTA, SIKAIWHATA TPITWV

(1) H mapouca oUpBacn (atroteAoUEVN ATTO TNV OIKOVOUIKA
TTPOOPOPA KAl TOUG YEVIKOUG Kal €10IKOUG OpoUG AUTAG)
aTrodidel TTANPWG KAl TTAVTA TO 0UVOAO TNG CUPQWVIOG Twv
MEpWYV, amd KolvoU HE Ta TTOPOAPTAMATA KOl TIG TUXOV
EYYPOPEG TPOTTOTTOINOEIG TNG ATTOTEAE £VIAiO Kal adIACTTOCTO
alvolo, utrepioyUel  KGBe TTponyouuevng alAnAoypagiag,
ETTIKOIVWVIAG, OUPQWVIOG R OuveEvVwONONG TWV HEPWV.
Mapemdueveg cuppwyvieg ae autr) dev uttdpyouv. AANayEg
Kal  TTPooBAKeg TPETEl  va  dlaTuTrwBolv  eyypdewg
TTPOKEINEVOU VO KATOOTOUV QUTEG VOMIKA EYKUPEG  Kal
Ioxupéc. To idio 1oxUel Kal yla Tnv Tropaitnon amd To
UTTOXPEWTIKO TOU £yYPAPOU TUTTOU.

(2) Ze Trepimmrwon Tou  eméABel  okupdOTNTG  piag A
TTEPICOOTEPWYV OPWV TNG cUUBaong, Ta cupBaAldueva pépn
Ba TpoPolv oe €ykupn pUBMION TTPOG AVTIKATACTOON TNG
TTponyouuevng, n omoia Ba Trpoceyyifel 660 10 duvaTdv
TTEPIOOOTEPO TO  ETTIOIWKOUEVO VOUIKO KAl  OIKOVOUIKO
arrotéAeopa. Av dev gival duvatr) n olvawn £yKUpou TTPOg
AvTIKATAOTAON TUXOV AKupou Opou, n utréAoitrn cuupacn
ouveyifel va eKTEAEITOI KAVOVIKE, €KTOG av 0 AKUPOG OPOG
eival T6oo ouoiwdng Kal onuavTikdg TTou PTTopEi EUAoya va
BewpnOei 611 Ta Pépn O€ Ba katapTICav A &€ Ba guvéxiICav Tn
ouppacn xwpig autév.

(3) H mmopouca oUpBacn CUVATITETOI ATTOKAEIOTIKG PETOEU
Tou EvroAéa kai Tng TUV HELLAS kai oudév SiKaiwpa
TTapAyEl TTPOG TPITOUG (EVOEIKTIKA TTEAATEG, TTPOUNBOEUTEG TWV
MEPWV K.0.K.) Kal OUOEUIa UTTOXPEWON TWV HUEPWV TTPOG
autoUg. H ekTéheon Tng oUPPBacng dev utropei va avaTedei
ev OAw N ev pépel ot Tpitouc. Ouwe n TUV HELLAS
OIKaIoUTaI va €TTIAEYEI KAT OTTOAUTO Kpion T TTPOCWTTA TTOU
Ba digvepyoUv TIG ETTIOEWPNOEIG KAl TTIOTOTTOINCEIG KAl VA TA
ATTOOXOAEl  YE OTTOI00NATIOTE TPOTTO KAl OXEON  KPIVEl
KATAAANAO KaTA TTEQITTITWON.

11. EpappooTéo dikaio Kai apuodioTnTa
H TTapolca cup@wvia SIETTETAI KAl EPUNVEVUETAI CUUPWVA E
T0 eAANVIKG ouadlacoTiké dikalo. Kard 1610 apuddia yia v

€TmiAuon KGO d1a@opdg PeTALU TWV HEPWV aTTd TNV TTApoUca
oupgwvia gival Ta AikaoTtApia Tng £8pag Tng TUV HELLAS.
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10. Agreement, documentary form, partial nullity, third
party rights

(1) This contract (consisting of the financial offer and the
general and specific terms thereof) fully and always reflects
the entire agreement of the parties, together with the
annexes and any written amendments thereto, constitutes a
single and indivisible whole, superseding any prior
correspondence, communication, agreement or
understanding between the parties. There are no ancillary
agreements to this Agreement. Changes and additions must
be in writing in order to be legally valid and effective. The
same applies to the waiver of the requirement of a written
form.

(2) In the event of the invalidity of one or more terms of the
contract, the contracting parties shall make a valid
arrangement to replace the previous one, which comes as
close as possible to the intended legal and economic result.
If it is not possible to conclude a valid replacement for any
invalid term, the remainder of the contract shall continue to
be performed normally, unless the invalid term is so material
and important that it can reasonably be assumed that the
parties would not have concluded or continued the contract
without it.

(3) This contract is concluded exclusively between the
Organization and TUV HELLAS and shall not give rise to any
rights to third parties (including but not limited to customers,
suppliers of the parties, etc.) and shall not give rise to any
obligations of the parties to them. The implementation of the
contract cannot be assigned in whole or in part to third
parties. However, TUV HELLAS is entitled to select at its sole
discretion the persons who will carry out the audits and
certifications and to employ them in any manner and
relationship it deems appropriate in each case.

11. Applicable law and jurisdiction

This Agreement shall be governed by and construed in
accordance with Greek substantive law. The Courts of the
headquarters of TUV HELLAS shall have local jurisdiction for
the resolution of any dispute between the parties arising from
this agreement.
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1. EIZArQrH

1.1. Opydvwon AigdBuvong MoTomoinong ZucTnuATwY
TUV HELLAS

H TUV HELLAS A.E. oTo TAGiIO TWV 3pacTnpIoTHTWY TNG
yia MioTotroinon ZuoTnudaTtwy Alaxeipiong TTPooPEPEl OE
evdlapepdpevoug EvioAeig (TTeAATEG) TIG UTTNPETIEG TNG ME
okomé Tnv [liotommoinon Zuotnudrwyv. O1 Opyaviouoi
(TTEAATEG) HTTOPOUV PE TOV TPOTTO AUTO VA ETTIRERAILLOOUV ThV
KAAUWN TWV aTTAITACEWY €vOG dedoPévou ZUCTHPATOG, OF
dueon ouvapTnon HE TIG OTTAITHOEIG TWV TTAPAYOUEVWY aTTO
auToUG TTPOIOVTWVY /KAl TWV TTPOCPEPOUEVWV UTTNPETIWY,
MéOw evOog avefdptnTou Kal  apepoAnTTou  Popéa
MoTotroinong.

H opydvwon kal Agitoupyia Tou €@appofOpevou atmd Tnv
TUV HELLAS ZuoTiuarog Alayeipiong (ZA), TEKUNPIWVOVTaI
ato Eyxeipidio Alaxeipiong Moidtntag kar oTig Aladikaoieg
MoidTnTag, 61ou peTagu GAAwv kaBopifovTal Béuara Trou
agopouy :

(i) ™ &1evBuvan Kai TIG APUOBIOTNTEG TWV TUNHATWY,

(ii) TNV KOTAPTION KaI EKTTAIOEUOT TWV ETIOEWPNTWY,

(i) Tn OdlekTTEPAiWON TTAPATTOVWV KOl TOV  OPICHO
dlaiTnoiag 6TTou aTTaITEITAl,

(iv) TG dopég TTou e§aa@aAifouv diapkn BeEATiwan oTNV €V
yével Aeitoupyia Tng AielBuvong MigToTtroinong.

1.2. Efao@dAion apepoAnyiag

H avefaptnoia kol  agepoAnyia  Twv  UTTNPECIWV
moToTroinang Tou Tpooépel n TUV HELLAS, aroteAei
Baoik TpotepaidTNTa  Kal  Ofopeuan  TNG  AvWTaTNG
Aioiknong. H Avwrtarn Aloiknon degueletal yia Tn diaxeipion
TUXOV OUYKPOUONG CUPQEPOVTWY Kal  Olac@aAifel Tnv
QAVTIKEIYEVIKOTNTA TWV dPACTNPIOTATWY TTOU aPOpPOUV OTnV
TMOTOTTOINON CUCTNUATWY BlaxXEipIoNnG.

Ta mopatmdvw eEac@aliovTal Pe :

1. TV opyavwon ¢ AiebBuvang MoTotoinong g TUV
HELLAS,

2. TNV €TTOTITEIA TTOU QOKEITAI aTTd TNV Texvikr EmTpoTm)
NG AiglBuvaong MoTtotroinong kai amd Tnv EmmpoTtn
EAéyxou AgiomoTiag Twv TTapexOuevwy  YTINPECIWY
MoTotroinong Mpoidviwy - ZuoTnudTtwy Alaxegipiong —

MpoocwTttwy,

3. nv  €yypagen deopeutik  OlAwon  O6Aou  TOU
TIPOCWTTIKOU ™mg TOV HELLAS,
oupTTEPIAAUBAVOUEVWV Kai TWV €EWTEPIKWV

OUVEPYATWYV,
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1. INTRODUCTION

1.1. Organization of TUV HELLAS Systems Certification
Division

TUV HELLAS S.A. in the context of its activities for
Management Systems Certification offers its services to
interested Stakeholders (customers) for the purpose of
Systems Certification. Organizations (customers) can in this
way confirm the coverage of the requirements of a given
System, in direct relation to the requirements of the products
produced by them and/or the services offered, through an
independent and impartial Certification Body.

The organization and operation of the Management System
(MS) applied by TUV HELLAS are documented in the
Management Manual and the Quality Procedures, where,
among other things, issues concerning :

(i) the management and responsibilities of the
departments;

(ii) the training and education of auditors;

(iii) the handling of complaints and the appointment of
arbitration where necessary;

(iv) the structures to ensure continuous improvement in
the overall functioning of the Certification Division.

1.2. Ensuring impartiality

The independence and impartiality of the certification
services offered by TUV HELLAS is a key priority and
commitment of the Senior Management. The Senior
Management is committed to manage any conflict of interest
and ensure the objectivity of the activities related to the
certification of management systems.

The above shall be ensured by :

1. the organization of the Certification Division of TUV
HELLAS;

2. the supervision exercised by the Technical
Committee of the Certification Division and by the
Impartiality Control Committee of the provided
Product - Management Systems - Persons
Certification Services;

3. the written binding declaration of all TUV HELLAS
personnel, including external partners;

4. its complete independence from any commercial
activity due to its shareholding composition.

TUV HELLAS and the Auditors working with it (internal and
external), do not provide consulting services regarding the
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4. v TAApPn avegaptnoia TNG OTTO  OTTOINdNTTIOTE
EUTTOPIKA  dpacTnPIOTNTA AOYyw TNG METOXIKAG TNG
ouvBeong.

H TUV HELLAS kai o1 EmBswpnTéc TTou ouvepyadovTal pe
autiv  (eowTepikoi  Kal  eEwTepikoi), Oev  TTAPEXOUV
OUUPBOUAEUTIKEG  UTINPECIEG  ava@opikG pe Ta  UTTO
TMoTOTToINON 2uoTAuaTa Alaxegipiong
(oupTrEpIAQUBAVOUEVWY TWV CUPBOUAEUTIKWY UTTNPECIWV
TTOU a@opoUv OTNV TTPOCTACIA TTPOCWTTIKWY OEBOUEVWV
OTTwg utnpeoieg YmelBuvou [pootaciog Aegdouévwy,
eTmegepyaaiag i avaokOTTNoNG TTpoaTagiag 8edoUEVWYV) Kal
O¢ev dievepyouv EcowTepikég EmBewpnoeig e Opyaviopoug
OTOUG OTToioUG  TTapPEXOUV  uTTnpeaieg  emBewpnong /
moTotroinong. Map’ 6Aa autd, UTTAPXEl TTEPITITWON VA
xpnoigotroinBolv  EmBewpnTtég, oI oToiol  €ixav aTO
TTapeABOV OXE0N CUPPBOUAEUTIKWYV UTTNPECIWV PE TNV TTPOG
TTOoTOTIOINCON €TAIPEi YOVO OTNV TIEPITITWON TIOU €XOUV
TTapéABel TOUAdIoTOV Buo Xpovia aTrd TOTE.

EmriirAéov o1 emBewpnTég deopedovTal OTI Oev TTIPOKEITAI VO
TTAPAOXOUV CUMPBOUAEUTIKEG UTINPECIEG yIa Ta €TTOUEVA -
MET& TNV €mBeWpPNON - dUO XPOVIa.

H TUV HELLAS, 6Trwg¢ opieTal Kal GTO KATaoTaTIKG TNG, Sev
dlaTnpei Kavevog €idoug oxéan (EUTTOPIKA 1 / KOl OIKOVOIKN),
Me GAAeg Etaupeieg / EvroAegig, o otmoieg eivan duvatd va
Bégouv og Kivduvo TNV apepoAnyia Twv aTToQPACEWY TNG.

1.3. NpooTtacia Mpoowtikwyv Aedopévwv

Ooov agopad atnyv MNpooTagia Twv MpoowTikwy Aedopévwv
Mehatov / Zuvepyatv Tng, n TUV HELLAS eqapuéddlel
oxeTikf) MoAiImik ka1 MéTpa MNpooTaciag Aedopévwy, evw
£xel opioel kai YreuBuvo MNpooTtaaiag Aedopévwy (DPO).

2. ENIGEQPHZH XYZTHMATOZ AIAXEIPIZHZ
2.1. Baoikoi Opiopoi

O1 emBewpnaeig diakpivovTal 0TOUG aKOAOUBoUG TUTTOUG:

Em@swpnon [Moromoinong (Certification Audit)
‘EAeyxog kai agloAdynaon TNG £yKaTaaTaong, EQAPPOYNG Kal
ATTOTEAETUATIKOTNTAG TOU ZUCTHHPATOG, ME BACN Ta £yypaga
TOU ZUOTAPATOG, TIG atTauThoeIg Tou MpoTuTtrou MioTotroinong
KQI TO CUPQWVNPEVO TTEDIO EQPAPUOYNAG.

H emBewpnon moTotoinong dievepyeital o€ dUo aTtddia : 1°
oTadI0  €mBswpnong TmoToToiNONG KAl 2°  OTAdI0
€MBEWPNONG TTIOTOTTOINONG.

1° Z1adio Emlswpnong Moromoinong

To 1° oTddio €mBewpnang TOTOTIOINONG YIG TA ZUCTHPATA
Alaxeipiong  katra  ISO/IEC 17021  mpayuaToTTolEiTal
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Management Systems under certification (including
consulting services related to data protection such as Data
Protection Officer services, data processing or data
protection review) and do not perform Internal Audits in
Organizations to which they provide auditing/certification
services. However, it is possible to use Auditors who had
previously a consulting relationship with the company to be
certified only if at least two years have passed since then.

In addition, the Auditors undertake that they shall not provide
consultancy services for the next - after the audit - two years.

TUV HELLAS, as defined in its Articles of Association, does
not maintain any kind of relationship (commercial and/or
financial) with other Companies / Organizations, which may
jeopardize the impartiality of its decisions.

1.3. Protection of Personal Data

Regarding the Protection of Customers' / Partners' Personal
Data, TUV HELLAS implements a relevant Data Protection
Policy and Measures, whilst it has also appointed a Data
Protection Officer (DPO).

2. MANAGEMENT SYSTEM AUDIT
2.1. Basic Definitions

Audits are divided in the following types:

Certification Audit : Audit and evaluation of the installation,
implementation and effectiveness of the Management
System, based on the Management System Documentation,
the requirements of the Certification Standard and the
agreed scope of Certification.

The certification audit is usually performed in two stages:
Stage 1 Certification Audit and Stage 2 Certification Audit.

Stage 1 Certification Audit

The stage 1 certification audit for the Management Systems
according to ISO/IEC 17021 is conducted at the
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UTTOXPEWTIKA OTIG eyKaTaoTdoelg Tou Opyaviopou (TTeAATn).
Qoté00 oTi¢ eykataoTdoeg Tng TUV HELLAS AE. sivai
duvatév va yivel n afioAdynon Tng TeKunpiwong Tou
JuoTAuarog Alaxeipiong KaBwg kai n agioAdynon oAwv Twv
EOWTEPIKWVY ETTIBEWPNOEWY KAl TNG AvVAOKOTTNONG aTTo TN
Aloiknon, e@boov autd Ta £yypa@a TTPOCKOMIOTOUV £yKalpda
a6 Tov Opyaviopd otnv TUV HELLAS. Autd Sev 1ox0el yia
Ta uotApata  Aloxeipiong Ac@dAeiag  Tpo@ipywv  Kal
MepiBaAllovTiKnG Alaxeipiong. e eCAIPETIKEG TTEPITITWOEIG
(Culs OTTOUOKPUOHEVEG EYKATAOTAOEIG, ETTOXIAKNA
Asitoupyia / TTapaywyr] MPIKPAG SIdpKeIag) eival duvartov
MEéPOG TNG emBewpnong 1°Y oTtadiou va TTpayuaroTroinBei
oTi¢ eykataoTaoeig g TUV HELLAS A.E., wotdoo auté Ba
TPETTEl  TTAVTA VA TEKUNPIWVETAI  OTA  OpXEia TnG
€MOEWPNONG.

>KOTT6G TG €mMBewpnaong Tou 10 gtadiou eivai :

a. H emaARBeuon Tou rediou £QApPOYAG TOU TTIGTOTTOINTIKOU
ava@opIKA HE TNV  dpaoTnPIOTATA KAl TOUG  XWPOUG
dpaoTnpIOTNTAG Tou EVTOAéa.

B. H emaAnBeuon TnG ouppdpPwaOng Tou aoxediacuou Tou
OUCTANOTOG O€ OXEON KE TIG ATTAITACEIG TOU TTPOTUTTOU PHECW
NG avaooKOTINONG TnG TEKUNPIiwoNng TOu OUOTAPATOG
dlayxeipiong.

y. H emaARBeuon g emApKelag Twv  UTTOSOHWYV
(UTTOOTNPIKTIKWY, KTIPIOKWY KTA.) Kal Twv avOpwITivwy
TTOPWV.

0. H e€ao@dAion Twv oTmaIToUPEVWY TTANPOPOPIWV YIa TNV
IKAVOTTOINON TWV OXETIKWV VOUOBETIKWY KOl KAVOVIOTIKWY
ATTAITACEWY KOBWG KAl TWV OTTEIAWV TTOU OXETiCovTal PE TO
ouoTnua diaxeipiong.

€. H emaAnBeuon Tng eroipdétnTag TOou EVIOAéa yia
TTNIOTOTIOINONG AVAPOPIKA PE TNV KATAVONGN TWV ATTaITHOEWY
TOU TTPOTUTTIOU TTIOTOTTOINONG, TOV EVTOTTIOMO TWV OEIKTWV
€mMidoong 1 TWV ONUAVTIKWV TTAEUPWYV, OBIEPYACIWV Kal
OKOTTWYV TOU OUCTHPATOG dlaxEipIong.

oT. H e€aoc@dhion OAwv Twv ammaItoUPevwy TTANPOPOPILIV
YEVIKOTEPA yia  Tov oxedlaopgolu Tou 20U  oTadiou
€MBEWPNONG TTIOTOTTOINONG.

2° Xradio Em@swpnong Maoromoinong

2Komég Tng emBewpnong Tou 2°V oTadiou €mBewpnong
TMOoTOTToINONG €ival O €AeyXOG TNG €QAPUOYAG Kal TNG
ATTOTEAECUATIKOTNTAG TOU XuoThuatog Alaxeipiong  kai
OUYKEKPIUEVA :

a. N CUPPOPGWON Tou ZuaThuarog Tou Opyaviopou (TTeEAATn)
ME TIC QTTQITACEI TOU  €PAPUOLOPEVOU  TTPOTUTTOU
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Organization’s (Customer’s) premises. At TUV HELLAS
premises can be conducted the evaluation of the
Management System documentation as well as the
evaluation of internal audits and the management review
minutes if these documents are submitted on time to TUV
HELLAS. This is not possible for the Food Safety
Management Systems and the Environmental Management
Systems. In exceptional cases (such as distant premises,
seasonable operation / production of short period) it is
possible part of the stage 1 certification audit to be conducted
at TUV HELLAS premises, but this has to be documented in
the audit records.

The scope of the stage 1 audit is :

a. The verification of the Scope of Certification related to the
activity and the activity sites of the Customer.

b. The verification of the compliance of the system design
with the requirements of the standard through the review of
the management system documentation.

c. The verification of the infrastructure (supporting, building
etc.) and the human resources adequacy.

d. The acquisition of the required information for the
satisfaction of relevant legislation and normative
requirements as well as the threats related to the
management system.

e. The verification of the Organization’s readiness for
certification with respect to understanding the requirements
of the certification standard, identifying performance
indicators or important aspects, processes and purposes of
the management system.

f. Ensuring all information required in general for the planning
of the 2nd stage certification audit.

Stage 2 Certification Audit

The aim of the stage 2 certification audit is the audit the
implementation and effectiveness of the Management
System and includes :

a) the conformance of the Organization (Customer)
Management System to the applicable Certification
Standard requirements or to other applicable legislative
or normative documents;

b) the monitoring, measurement, record and review of the
processes’s performance in relation to the performance
indicators and objectives which have been developed
(in accordance with the requirements of the
implemented certification standard or other applicable
legislative and or normative documents);
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moTotoinong i dAAa  epapuolOuEva  VOPOBETIKA  Kal
KAVOVIOTIKA £yypa@a,

B. o éAeyxog, PETPNON, Kataypag@r Kal avaokotnon Tng
€TMIO0OONG TWV BIEPYACIWV O OXEON UE TOUG DEIKTEG ETTIOOCNG
KOl TOUG OTOXOUG TIoU €xouv TeBei (oUpQwva pE TIG
ATTAITACEIG TOU £QAPPOLOUEVOU TTPOTUTTOU TTICTOTTOINONG N
GAAWV  €QAPHOCOPEVWY  VOUOBETIKWY KOl  KAVOVIGTIKWY

EYYPAPWV),

Y. N €TMid00N Tou eQappoléuevou ZucThuarog Alaxeipiong o€
oxéon ME TN CUPPOPPWON HE TA EQAPPOLOUEVA VOUOBETIKG
Kal KAVOVIOTIKG £yypa@a,

0. 0 €AeyX0G TwV BIEPYATIWV TOU ZuaThuaTtog Alaxeipiong,

€. n Oféopeuon TnNG Aioiknong vyia TIG TIONITIKEG Tou
Opyavigpou (MeAdtn),

aT. n d1aoUvdeon PETAEU TWV KAVOVIOTIKWY ATTAITACEWY, TNG
TTONITIKI G, TOU BaBuoU €TTTEUENG TWY OKOTTWV KOl OTOXWV
(oUp@wva e TIG ATTAITACEIS TOU £QAPPOOUEVOU TTPOTUTTOU
moToToinong i GAAWV €QAPPOCOPEVWY VOUOBETIKWV Kal
KQVOVIOTIKWY  eyypa@wv), Twv UTTEUBuUvVOoTATWY, NG
IKAVOTNTOG TOU  TTPOOWTIIKOU, TWV  AEITOUPYIWY, TWV
B10dIKACIWY, TWV OTTOTEAEOPATWY TNG £€TMOOONG Kal TWV
EUPNMATWY KAl  CUUTTEPACHATWY  TWV  E0WTEPIKWV
EMOEWPNOEWV.

EmavaAnmriky Em@swpnon (Re-Audit) : Avaokotnon kai
agloAdynon ™G eykardoTaong, £Qapuoyng Kai
ATTOTEAETUATIKOTNTAG TWV  JIOPBWTIKWY  EVEPYEILV  OTA
onueEiad TOu ZUCTAPOTOG TTOU  TTAPOUCIACTNKAY  KPIGIUEG
AaTTOKANIOEIG  (UN  OUPPOPPWOEIG) KATd Tnv €mBewpnon
MoToTroinang / Empnong.

Em@swpnon Emripnong (Surveillance Audit) : ETi
TOTTOU €AEYXOG O€ OUYKEKPIUEVEG  UTTO-TTEPIOXEG  TNG
EPAPHUOYNG KOl  OTTOTEAEOUATIKOTNTOG TOU ZUCTAPATOG
Alaxeipiong petd tnv €kdoon TOU TICTOTIOINTIKOU UE OKOTTO
va etaggalifetal amd Tov Popéa [MioTotmoinong 611 TO
oTOTToOINPEVO ZUOTNUA AIGXEipIONG OUVEXICEl va IKAVOTTOIET

TIG ATTQAITHOEIG peTagu TWV emMOEWProEWV
€TTAVATTIOTOTTOINONG.  XTa  TACicIa  pIag  €MBewpnong
EMTAPNONG aglohoyeital n eQapuoyn Kal

ATTOTEAETUATIKOTNTA  TWV  JIOPOWTIKWY  EVEPYEIWV  TTOU
a@opoUlV OTIG KATOAYEYPOUUEVEG KN CUUPOPQWOEIS TNG
TTPONYOUUEVNG ETTIBEWPNONG.
AMNeg dpaoTNPIOTNTEG
epIAaUBavouy :

€MTAPNONG pTTOpPEl va

a. ¢nTnon mTAnpogopiwv amd Tov Opyaviopod (TTeAdTn) yia
BépaTa TTou agopolv TNV TMOoToTToINCN,
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c) the performance of the implemented Management
System with regard its conformance to the applicable
legislative and normative documents;

d) the monitoring of the Management System processes;

e) the Management Commitment for the implementation
of Organization’s policies;

f)  the interface between the regulatory requirements, the
policy, the achievement of goals and objectives
(according to the requirements of the applicable
certification standard or other applicable legislative and
regulatory documents), the responsibilities, the
competence of personnel, the functions, the
procedures/processes, the performance results and the
findings and conclusions of internal audits.

Re-audit : Review and evaluation of the installation,
implementation and effectiveness of the corrective actions in
the requirements of the Management System where critical
deviations (non-conformities) have been detected during the
Certification / surveillance Audit.

Surveillance Audit : On site audit of specific areas of the
implementation and effectiveness of the management
system after completion of the Certification Audit. These
audits are performed by the Certification Body in order to
ensure that the certified Management System continues to
meet the requirements between the certification and the re-
certification audits. Within the frame of a surveillance audit,
the implementation and effectiveness of the corrective
actions for non-conformities detected during the previous
audits are evaluated.

Other surveillance activities may include :

a. requesting information from the Organization (client) on
subjects related to Certification;

b. review of the Organization’s (Client's) statements in
relation to its activities (e.g. promotional material, website);

c. requesting documents and records from the organization
(client) (either in hard copy or electronic format);

d. other means for monitoring the performance of the
certified organization (client).

Re-certification Audit: Audit of the implementation and
effectiveness of the entire Management System at the end
of the three-year validity of the issued Certificate, based on
the current version of the Management System
documentation. In any case, the recertification process must
be completed (including the implementation of corrective
actions related to any recorded non-conformities) by the
expiry date of the previous Certificate. The recertification
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B. avaokdTnon Twv dnAwocwv Tou Opyaviapou (1TTeAdTn) o€
oxéon pe TIG dpaocTnpIoTNTEG Tou (TT.X. UAIKG TTpowenong,
website),

Y. ¢ATnon amd tov Opyaviopd (TTEAATn) eyypd@wv Kal
apxeiwv (eiTe o€ EVTUTIN €iTE 0€ NAEKTPOVIKA HOPPN),

0. GAAa péoa yia Tnv TTapakoAouBnon Tng emmidoong Tou
moTotroinuévou Opyaviopou (TTEAATN).

Emlswpnon Emavamoromoinong  (Re-certification
Audit) : 'EAeyX0G TNG EQAPUOYAG KAl ATTOTEAECUATIKOTNTOG
TOU ouvoAou Tou ZuoTrparog Alaxeipiong Katd Tnv Angn tng
TPIETOUG I0XUO0G Tou €kd0BEVTOG MigToTToINTIKOU, PE BACN ThV
Tp€xouoa €kdOON TWV  EYYPAQPWYV TOU  ZUGTHMATOG
Alaxeipiong. Ze kdBe TepimTwon n  diadikacia  TNg
€TTAvVATTIOTOTTOINONG  TPETTEl  va  €xel  OAOKANpwOEi
(oupTrepiAauBavopévng TNG UAOTTOINONG TwV OI0PBWTIKWV
EVEPYEIWV TTOU OQOPOUV O€ TUXOV KaTayeypauuéveg Mn
JUUUOPPWOEIG)  MEXPI TNV nuepounvia  AAgng  Tou
TTPONYOUUEVOU TNOTOTTOINTIKOU. H €mOBewpnon
€TTavaTmioToTroinong eival duvatdév va TrepIAauBAvel Kai
emBewpnon 1°Y otadiou og TEPITTTWON TIOU UTTAPXOUV
onuavTikés  aAlAayég oTo auotnua  dlaxeipiong, oTnv
€MBOeWPOUPEVN ETTIXEIPNON KOl OTO TTAQICIO AgIToupyiag Tou
opyavigpou (T1.X. aAayég aTn vouoBeaia).

Em@swpnon Emékraong (Extension Audit): A¢ioAoynon
TNG €QAPUOYAG Kal ATTOTEAECHATIKOTNTAG TOU ZUGCTHHATOG
Alayeipiong oe emmpocBeTeg OpaaTnPIOTNTEG TOU EVIoAéa
n/kai BE€0EIG EQAPUOYAG ME OKOTTO TNV ETTEKTOCN TOU TTEdIOU
epapuoyng Tou MototroinTikou. H EmBswpnon Emékraong
pTTOopEl  va  TTpayyaTtoTroin®ei  eite  aveCdpTnTa  €ite o€
ouvOUaoUO ME EmBewpnon EmtApnong n
EmavamoTotoinong.

Eidikny EmOswpnon (Short-notice Audit): Eidikég
emBewpnoeig dievepyoluvTal yia Tnv diEpelvnan TTAPATTOVWV
N WG aTmoTEAETUa aAAayWV 1 WG eTTakOAouBn emBewpnon
oe Opyaviopoug (1meAdTeg) Tou  €xel  amooupBei  TO
TMOTOTTOINTIKO TOUG. ZTIG TIEPITITWOEIS QUTEG AauBavetal
€10IKN PEPIPMVA yIa TOV OpPIoUS TNG opadag emBewpnong,
emeidf) o EvioAéag (meAdtng) dev éxel Tn duvartdTnTa
€VOTAONG WG TTPOG Ta PEAN TNG Opdadag emMOewpPNONG.

EidikéTepa yia TNV TTEPITITWON TV ZUoTNUATWY AlaXEipIong
laTpotexvoloyikwy [Mpoidviwv pia  €dIK  €mBewpnon
arraiTeital étav :

- uTTdpxouv TTAnpo@opieg amd TNV ayopd ava@opika He
TNV PN OTTOTEAEOUOTIKOTNTA KAl €TTAPKEIQ  TOU
>uoTtAparog Alaxeipiong MoidtnTag kal Tnv aoc@AAEIa Twv
latpoTexvohoyikwyv MNpoidvTwy,
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audit may also include a stage 1 audit in case that important
changes in the management system or to the audited
organization or to the context of the organization exist (e.g.
changes to the legislation).

Extension Audit: Evaluation of the implementation and
effectiveness of the entire Management System in additional
business activities of the Customer and / or sites of
application to extend the scope of the Certificate. The
Extension Audit may be performed either independently or in
conjunction with surveillance audit and recertification Audit.

Short-notice Audit: Special Audits are conducted to
investigate complaints or as a result of changes or follow-up
Audit to Organizations (customers), the Certificate of which
has been withdrawn. In such cases special care is taken for
the Audit Team definition, because the Organization
(Customer) has no opportunity to object to the Audit Team
members.

Especially in the case of the Quality Management Systems
for Medical Devices, a special audit may be required if :

- information by the Market exists with regard to the
effectiveness and adequacy of Quality Management
System and the Safety of the Medical Devices;

- important changes to the regulations and to the
legislation related to the Medical Devices exist and they
could affect correspondingly the conformity of the
Medical Devices to these regulations and legislation;

- doubts about the implementation of corrective actions or
the conformity of the products to the applicable standards
and regulations exist.

Non-conformity: Non-fulfillment of the certification standard
requirements.

Major Nonconformity (NC-A): A nonconformity is
characterized as major when it affects the capability of the
management system to achieve the intended results. A
nonconformity can be classified as major in the following
circumstances:

- When it raises significant doubt that effective control of
processes is applied or that products or services conform
to their specified requirements.

- A number of minor nonconformities associated with the
same requirement or issue exist, which demonstrate a
systemic failure and thus constitute a major
nonconformity.

The effectiveness of correction and corrective actions, for all
major nonconformities have to be reviewed, accepted and
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- UTTAPXOUV OnuavTikéG aAAayEG OTOUG KAVOVIOUOUG Kal
oTn VvouoBegia ToU agopolv Ta laTpoTEXVOAOYIKA
Mpoibévra kol o1 OTIoiEg WPTTOPOUV VA  ETTNPEACOUV
avTiaToIXa Tn OUPMOP®OWON TwV laTpoTEXVOAOYIKWY
Mpoiévtwv pe autolG TOUG KavoviouoUug Kal  Tn
vopuoBeaia,

- UTTAPXOUV aUPIBOAiEG OXETIKA pE TNV €@apuoyn
OIOPOWTIKWYV EVEPYEIWV 1| ME TN CUPPOPOWON TwV
TPOIOVTWY  PE  Ta  e@appolopeva  TTPOTUTTIA KOl
KQAVOVIOPOUG.

Mn Zuuudpewon: Mn Ikavotroinon Twv oTTaITiOEWY TOU
TTPOTUTTOU TTNICTOTTOINONG .

Kopia Mn Juuudépewon (Tumou A) : Mia pun cupuépewon
XOPOKTNPICeTal WG KUPIO OTaV £TTNPEACEI TNV IKAVOTATA £VOG
Opyaviouou va ETTITUXEI Ta  TTpodlayeypappéva
amoteAéopara. Mo pn  ouppépewaon  PTTOPEl  va
XOPOKTNPIOTEl WG KUPIA OTIG OKOAOUBEG TTEPITITWOEIG :

- Orav dnuioupyei onuavTikA au@iBoAia o1 o epapudleTal
aTroTEAEOUATIKOG €AEyXOG TwV dlEpyaciwv - o1l Ta
TPOIOVTO |  UTTNPECIEG CUUPOPQWVETAI  HPE  TIG
TTPOdIAYEYPANPEVES ATTAITHOEIG TOUG.

- Ortav évag apiBuog SeUTEPEUOVTWY UN CUPHPOPPUCEWY
oxeTiCovTal pia Tnv idla aTTaiTnON TOU TTPOTUTTOU I} YE TO
id10 B€ua, yeyovog TTou deiXvel CUSTNUATIKI ATTOTUXIO TOU
ouoTAPOTOG Blaxeipiong.

H atmoteAeopatikotnTa NG d16pOwang Kal NG dIopOBwTIKAG
EVEPYEIOG, YIO TIG KUPIEG W OUPHOPQPWOEIG TTPETTEI VA
avaokoTrnBouyv, va yivouv atrodekTEG Kal va eTTaAnBeubouv
yia Tnv ékdoon A Tn dlaTAPNCN TOU TTICTOTTOINTIKOU.

O xpoévog uAotroinong Twv d10pBwoewv Kal S10pBWTIKWV
EVEPYEIWV YIA TIG KUPIEG N CUPPOPPUICEIS EEaPTATAI ATTO TO
€i00G TwV KUPIWV PN CUPHOPPUWOEWY, WOTOCO OEV TTPETTEI
va Eemepvd Toug €& (6) pnveg (yio TIG €MBEWPNCTEIG
TMOTOTI0INONG) Kal TOug TPEIG (3) MAVEG (YIa TIG ETTIBEWPNOEIG
EMTAPNONG) amd TNV nuepounvia oAokAApwong Tng
emBewpnong.

EidikéTepa yia Ta XuoTthpara Evepyelakng Alaxeipiong wg
Kipia Mn Zuppopewaon (MZ-A) pytropei va BewpnOei :

- OTTOUCIia OVTIKEIPEVIKWY OTTOdEIEEWV OTI £XEI ETTITEUXOE N
BeATiwaon TnG evepyelakAg emidoong,

- au@IBoAia OXETIK& UE TOV ATTOTEAECUATIKO £AEYXO TwV
dlEpYaCIWY,

- MeydAog aplBudg OEUTEPEUOUCWV WU CUPHOPPUTEWY
(MZ-B) mou a@opoUv oOTIG idlEG QATTAITACEIS | TTOU
OUVOAIKG KaTadEIKVUOUV ATTOTUYIO TOU CUCTAUATOG,
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verified prior to the decision for the issue or maintenance of
the certificate.

The time period for the implementation of the corrections and
corrective actions for the major non-conformities depends on
the kind of the major non-conformities, but it cannot be more
than six (6) months (for the certification audits) and the three
(3) months (for the surveillance audits) from the completion
date of the audit.

Especially for the Energy Management Systems a Major
Nonconformity (NC-A) could be:

- absence of objective evidence that an improvement in
energy performance has been achieved;

- significant doubt about the effective control of processes;

- alarge number of minor nonconformities (NC-B) relating
to the same requirement or issue could demonstrate a
systemic failure and thus constitute a major
nonconformity;

- repeated nonconformities from previous audits.

Major Nonconformities (NC-A) for the Quality Management
System for the Medical Devices could also be:

- Failure to implement proper corrective and preventive
action in cases when an investigation of post market data
indicates a pattern of product defects;

- products which are put onto the market and cause undue
risk to patient and/or users when the device is used as
intended by its labelling;

- the existence of products which clearly do not comply
with the customer's requirements and/or legislative
requirements;

- repeated nonconformities from previous audits.

Minor Nonconformity (NC B): A minor nonconformity does
not affect the capability of the management system to
achieve the intended results. For minor nonconformities the
audit team reviews and accepts the client's planned
corrections and corrective actions prior to the decision for the
issue or maintenance of the certificate. The verification of the
effectiveness of corrections and corrective actions is
performed in the following scheduled audit (e.g.
surveillance).

Non-Conformities Management

The Organization shall for each non-conformity (regardless
of the category) conduct an analysis of the causes of the
non-conformities and identify sufficient corrective actions to
prevent the recurrence of similar non-compliance.
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- emavoAauBavopeveg MN
TTPONYOUUEVEG ETTIBEWPNOEIG.

CUPMOPPUOTEIG améd

Klipieg Mn Zuppopowoeig (MZ-A) yia Ta ZUuCGTAUOTO
Alaxeipiong  Moidtntag  latpotexvoAoyikwyv  lMpoidviwv
MTTOpEI €TTIONG Va €ival :

- amoTuxia €Qappoyng KATAAANAwv  BI0pBWTIKWY  Kal
TIPOANTITIKWV EVEPYEIWV  OTIG TTEPITITWOEIG TTOU EXEl
dlamoTwOel amd €peuva TNG ayopdg, OTI éva TTPOIOV
TTAPOUCIAdel EAATTWHOTA,

- KUKAOQoOpia TTpoidvTwyv oTnv ayopd TTou B€Touv o€
adikaloAdynTo Kivduvo Tov acBevr] f/kal Toug XPHOTEG
éTav 10 TTPOIGV XPNOIUOTIoIEITAl OTTWG TIPORAETTETAI ATTO
TN Orjuavon Tou,

- Umopg¢n  Tpoidviwv  TO  OToid  0OQWg  Ogv
CUUPOP@WVOVTAI JE TIG OTTAITACEIG TwV MeAaTwyv Kai/n TIg
VOUOBETIKEG ATTAITHOEIG,

- emavoAauBavouevng V]
TTPONYOUUEVEG ETTIBEWPNOEIG.

OUPHOPQWOEIG amd

Acgutepetovoa Mn Suuudépewaon (Mn Suuuépewaon Tdrmrou
B): Mia deutepeiouca un CuPpOpewaon dev eTnPeadel Tnv
IKOVOTNTO TOU XUCTAPATOG Alaxeipiong va emTuyxAavel Ta
emMOIWKOPEVA artroTeAéopara. Ma TIG OeuTEPEUOUCEG N
OUUUOPPWOEIG, N opdada  emBewpnong ogeiAel  va
QVOOKOTTAOEI Kal va atrodexTei 1o TTAGvo uAoTtroinong Twv
OlopBwOoewY Kal Twv OIOPBWTIKWY EVEPYEIWV TIPIV TNV
amogaon yia ékdoaon Kal diaTrpnon Tou ToToTToINTIKoU. H
€TMaARBeUCN TNG ATTOTEAECUATIKOTNTAG TwWV O10pBWOEWYV Kal
Twv OI0pBwTIKWY evepyeiwv Ba Tpayparotroinbei oTnv
ETTOUEVN TTPOYPAUUOTIOUEVN ETTIBEWPNON (TT.X. EMBeWPNON
EMITAPNONG).

Aiaxeipian Mn Suupop@uwoswy

O EvtoAéag ogeilel yia KGBE pn cuppdpewaon (avegapTriTou
Katnyopiag) va Olevepynoel avaAuon Twv aITiWV TNG MN
CUPNOPPWONG KAl VO TTPOCdIOPITEl ETTAPKEIG OIOPBWTIKEG
EVEPYEIEG YIO TNV aTmoQuyr €TavdAnwng Trapdéuoiag pn
OUHHOPPWONG.

H avdAuon Twv aimwy, 1o TTAGVO UAOTTOINONG TWV OXETIKWV
OI0pOWTIKWYV  gvepyelwv  Kai,  OTou  e@apuoleTal,
QVTIKEIMEVIKEG  aTTOOEIEEIC  yia TNV uAotroinon  Twv
S10pBwoewv )/ Twv SIOPBWTIKWY EVEPYEIWV Ba TTPETTEI va
ammooTéA\ovtal ammé Tov EvioAéa oTtov ETKeQaAng Tng
Ouadag EmBewypnang evidg Tou XPOVIKOU JIaoTHATOG TTOU
EXEl OUPPWVNOBET peTagl Twv dUOo PEPWV (TO apyOTEPO EVTOG
6 eBdouddwv peETA TNV nuepounvia oAokARpwaong Tng
emBewpnong). O EmkepaAng tng Ouddag Embewpnong

QF(QP-QA-01-01)-02, Rev19_05_05_2025

SPECIAL TERMS & CONDITIONS FOR
MANAGEMENT SYSTEM CERTIFICATION
SERVICES [TUV HELLAS (TUV NORD) S.A.
REGULATION FOR SYSTEM
CERTIFICATION]

The root cause analysis, the plan for implementing the
relevant corrective actions and, where applicable, objective
evidence of the implementation of the corrections and/or
corrective actions should be sent by the Organization to the
Lead of the Audit Team within the time period agreed
between the two parties (at the latest within 6 weeks after the
date of completion of the audit). The Lead Auditor shall
review the relevant documents and inform the Customer of
their acceptance.

The Organization shall implement the corrective actions in
accordance with the agreed action plan and review their
effectiveness.

In the case of major Non-Conformities, the Lead Auditor
should verify the effective implementation of the corrective
actions (within 3 months from the date of completion of the
audit). Depending on the extent and type of the main non-
conformity, verification of effectiveness may be done in a
follow-up audit or by a review of documentation, which is
decided by the Lead Auditor.

Scope of Certification : The scope of the certification
includes the areas of activity, products/services and
processes of the organization. In case of including design
and development in the scope of the management system
the audit documentation and the certificate shall include
design and development. For the Energy Management
Systems, the scope of certification may consider the whole
organization (with additional sites, if exist), one site of the
organization or a part of a site, such as a building or a
process.
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oQeilel va  aVOOKOTINOEI TO OXETIKA Eyypaga Kol va
EVNUEPWOEI OXETIKA TOV MNMEAGTN yia TV atrodoxr| TOUG.

O EvtoAéag ogeilel va uhoTToinoel TIG O1I0pBWTIKEG EVEPYEIEG
oUP@WVA PE TO CUPPWVNUEVO TTAGVO EVEPYEIWV Kal va
QAVAOKOTTACEI TNV ATTOTEAECUOTIKOTATA TOUG.

21NV TTEPITITWOoN KUPIWV Mn Zuppoppwotwy, o ETTIKEQAARG
EmBewpnmg Ba  mpémer  va  emaAnBevcelr TNV
ATTOTEAEOMATIKA UAOTTOINGN TwV BIOPOWTIKWY EVEPYEIWV
(evi6g 3 pnvwv o1md TNV nuepopnvia oAokApwong Tng
emBewpnong). AvaAoya pe Tnv €KTOON Kal TO €idog NG
KUpIOG PN ouppépoewong, n - €maARBeuon TG
armmoTeAeouaTIKOTNTAG  PTTOpPEl va  yivel o€  emakoAoubn
emMBewpPNoN A YE avaOKATINGN TEKUNPIWV (Eyypagwv), TO
oTroio atmrogaaifeTal amé Tov EmkepaAng EmbewpnTh.

ledio E@apuoyngc IMMoromointikoU : TepidauBavel Tig
OpaaTnPIOTNTEG, Ta TIPOIOVTA / TIG UTINPECIEG Kal TIG
dlepyaoieg TOUu opyaviopou. XTnv TIEPITITWON TOU O
oxedlagudg kar n avarTugn TepiAapBdavovTal oto Tedio
€QAPUOYAG TOU TMICTOTIOINTIKOU, N  TEKPNPiwon Tng
emOBewpnong Kabwg Kal TO TICTOTIOINTIKO TTPETTEl VA
mepIAapBavouy  Tov  oxediaopd kalr avdamTuén. Mo Ta
OUCTAPOTA EVEPYEIAKNG SIOXEIPIONG TO TTEDIO EQAPPOYAG TOU
TTOTOTIOINTIKOU YTTOPEi VO a@opd g€ 6Ao Tov opyaviouod (Ue
emmAéov  BE0€IC  €Qappoyng, Qv UTTAPXOuV),  Hia
eykatdoTaon TOUu opyaviopou 1 éva UTTooUVOAO pIag
eykardoTaong, 0TTwG €va KTipio ) pia diepyaacia.

2.2. Aigpyacia MoTotmroinong TuoTthparog Alaxeipiong
Em@swpnon Maoromoinong

>uvoTiTiKd, n Aigpyacia MoTtotroinong mepiAauavel Ta e€RG
oTtadia:

» [poypauuarioués EmB@swpnong, o otmoiog yivetal o€
ouvepyaoia pe Tov EvioAéa (Opyaviopd) kai agoul
€MAEYyOUV QT KOIVOU OUYKEKPIMEVEG NUEPOUNVIES
diegaywyng embewpnong maoTomoinong. H evnuépwaon
g TUV HELLAS Ba Tipémel va yiveral ypaTTwg
TOoUAdyIoTOV 15 nUEPEG TTPIV TNV TTPOTEIVOUEVN OTTO TOV
EvioAéa  nuepopnvia  emBewpnong.  ATrapaitnTn
TTPOUTIO0EDN YIa TOV TTPOYPAUUATIONO TNG ETMIBEWPNONG
gival n atmmodoyr NG TPocPopdg atd Tov EvioAéa (oo:
ME TRV atrodoxr| TG TTPOooPopdg, o EvioAéag deopeleTal
yla Tnv Tpnon Tou TTapovTog Kavoviopou Miototroinong
JuoTnudtwy, OTwG TpPOoTToTTolEiTal  Kal  1oxUel). H
emMOewpPNON TIPETTEL va YivVETAI O€ XPOVIKN TrEPiodo
(nuépa, wpeg, emoxn, Papdia) TTou va PTTopoulv va
emMOBewpnBoUV OAeG o1 dpaoTnpIdTNTEG/ diEpyaaieg Kal Ta
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2.2. Management System Certification Process
Certification Audit

Briefly, the Management System Certification Process,
includes the following stages:

» Audit Planning, which is done in co-operation with the
Organization (Customer) and after the mutual selection
of the specific audit dates for conducting the certification
audit. TUV HELLAS should become aware in writing at
least 15 days before the audit dates suggested by the
Organization (Customer). Required prerequisite for the
audit planning is the acceptance of the offer by the
Organization (note: the offer acceptance means that the
Organization is committed to the implementation of the
present Regulation for System Certification, as modified
and has been in force). The audit should be performed in
the period (day, hours, season, shift) that all activities/ /
processes and products / services covered by the scope
of certification can be audited.
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TTPOoidvTa / uTTNpeaieg TTou TrepIAapPBavovTal ato Tedio
€QAPUOYAG TOU TTIOTOTTOINTIKOU.

» [pocroiyacia Em@swpntwy yia Tnv EmOewpnon, Tmou
gTmopei  va  mepiAapfdvel  kar  avaokotnon NG
TEKPNPiwong Tou ZuoTApaTog Alayxeipiong.

» Aig§aywyn emi@swpnong TmioTomoinong n OToia
TTpayuaToTroleital o dUo aTddia (X1ddio 1 kal Z1adio 2).
To 1° 21dd10 kal To 2° 21dd10 £mBewpPnOong YTTopouv va
TTpayyarotroinBolv  ouvexoueva €QOOOV 10XU0OUV Ol
akOAouBeg TTPOUTTOBEDEIG :

- H Emxeipnon eival evnuepwpévn yia Tov Kivouvo
OIAKOTING TNG €mMBewpPNONG TTIOTOTTOINONG KAl [N
ouvéxion Tng €mBewpnong 2% atadiou (avaBoAn i
aklUpwon g 2°  oTadiou €MOEWPNONG
moTOoTT0IiNONG).

- H avaokotnon Tng TeEKunpiwong Tng €mBewpnong
éxel OAoKANpwOei TpIiv ammé Tnv emBewpnon 1%V
oaTtadiou, TTPoKEINEVOU va eEaa@aAIoTEl OTI TUXOV UN
CUPHOPPUWOEIG TTOU 0@QOopoUV OTNV TEKPNPIwon Tou
OUCTANOTOG £X0UV eCAAEIPOE TTPIV OTTO TNV ETITOTTOU
emOBewpnon.

- O ®opéag MoTotroinong £xel eykpivel Tn diadikaaia.

>€ TEPITITWON TToU Katd TNV €mBewpnon Tou 1°V oTadiou
eVTOTTIOTOUV aTTOoKAioElg, To 2° oTddIo €mBewpnong
TTpoypappartifeTal, agol €xouv apbei ol atmrokAioelg Tou
1oV gradiou emBewpnong. Amapaitntn TPoUTTodteon yia
TNV die§aywyn Tou 2°V gradiou atroTeAei N CUPPOPPWON
oTmig amaitioeig Tou 1% Zradiou. To xpoviké didoTnua
pETaEU TNG 1°V aTadiou emBewpnaong kai TnG 2°V agtadiou
€MBEWPNONG TMATOTIOINONG €§0PTATAI TTAVTA OTTO T
amoteAégparta NG emBewpnong 1°¥ oTtadiou, waTdCO
Oev umropei va Eemmepvad Toug 3 PRAVEG, OIOQPOPETIKA
emavahauBaverar  n 1% ortadiou  €mBewpnon
moTotroinong. Eidikétepa yia Ta ZuoTtipata Aloxeipiong
Ac@dAeiag  Tpo@ipwv 1O XPOviKG autd dIGoTNua
emTpéTTeETAl va  gival 6 pAveg. Eivar duvartdv  Ta
atmmoteAéopaTta Tou 1°Y 2tadiou va odnyAcel oOTnv
avaBoAr Tng emBewpnong Tou 2° X1adiou.

Edv petagl g 1°Y gradiou emBewpnong kai tng 2V
otadiou  €mBeWwpPNONg  TMOTOTIOINONG  TTPOKUWOUV
onuavTikéG oAlhayég Tou eTnpedlouv 1o oUOThuaA
dlaxeipiong, TOTE UTTAPXEI N TTEPITITWON €TTAVAANWNG
OAOKANPNG 1 Pépoug TNG 1ou oTadiou €mMBewPNONG
MoTOoTT0INONG.

» Mapadoon Avagopd Emi@swpnong. H mapddoon 1ng
ava@opd £1BeWwPNONG aTTd TOV ETTIBEWPNTA OTOV TTEAATN
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» Audit Team Preparation for the audit, which may
include also the review of the Management System
documentation,

» Conduction of Certification Audit, which is conducted
in two stages (Stage 1 and Stage 2). Stage 2 audit can
be conducted in continuation to stage 1 audit when the
following conditions exist :

- The organization is informed on the danger of
interrupting the certification audit and not the
continuation to the stage 2 audit (postponement or
cancelation of the stage 2 certification audit).

- The review of system documentation has been
completed before the stage 1 certification audit, in
order to be ensured that any non-conformities
relevant to the management system documentation
have been erased before the on-site audit.

- The Certification Body has approved the procedure.

In case that during the stage 1 audit deviations have been
detected, the stage 2 audit is audit shall be scheduled,
only if the deviations detected during Stage 1 Audit have
been resolved. Prerequisite for conducting the Stage 2
Audit is the conformance of the organization to the Stage
1 audit requirements, otherwise the Stage 1 Audit is
repeated. The time interval between the Stage 1 Audit
and the Stage 2 Audit depends on the results of the Stage
1 Audit, but it may not exceed three months, otherwise
the Stage 1 Certification Audit is repeated. In particular,
for the Food Safety Management Systems, this interval
may be up to six months. The results of the Stage 1 Audit
may result in the postponement of the Stage 2 Audit.

In case that in the period between stage 1 and stage 2
certification audit important changes, which may affect
the management system, occur then the whole or part of
the stage 1 certification audit may be repeated.

» Delivery of Audit Report. The Audit Report has to be
delivered to the Customer by the audit team within two
(2) weeks after the completion of the audit.

» Delivery of the Audit Documentation

» Issue of the Certificate. The Certificate can be issued
only after the completion of the Certification Audit, which
includes also the evaluation of the audit findings as well
as of the corrective actions related to any recorded non-
conformities. The Certificate has a duration of three
years. The Certificate shall be issued within one (1)
month after the completion of the audit, provided that
there are no nonconformities.. In case of non-
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Ba péTTel va €xel OAOKANPpwOEi evTog dUO (2) eBdopddwyv
aTré TNV nUEPOUNVia EMBEWPNONG.

MNapddoon Tekunpiwaong Eméswpnong

‘Exdoaon Moromoinrikod. To MaoToTroINTIKG UTTOPEi va
€kd00ei pévo petd TNV oAokARpwaon Tng €mMBewpnong
moToTToinoNG, N otoia TrepIAauBavel kal Tnv agloAdynon
TWV EUPNUATWY TNG €mMBewpnong KobBwg Kal Twv
OIOPOWTIKWY  EVEPYEIWV TIOU  aPOpPoUvV  O€  TUXOV
KOATAYEYPOAPPEVEG YN ocuppopewoelg. H didpkeia Tou
TMoToTToINTIKOU €ival TPIETAG. TO TTIOTOTTOINTIKO EKBIBETAI
(éva) 1 pAva amé TNV nuepopnvia oAokARpwong Tng
€mMOEWPNONG, EQPOCOV OEV UTTAPXOUV W CUPHOPPUCEIG.
Y& TTEPITITWON TTOU UTTAPXOUV WUN CUPPOPPUCEIS, Ol
OXETIKEG OI10pBWTIKEG EVEPYEIEG TIPETTEI va
TTPOCKOUIGTOUV TO apYOTEPO EVTOG TPIWV (3) unvwv atrd
TNV nuepopnvia  OAOKApwaong TnG  €mOewpnong
(nuepopnvia oAokAnpwaong Tou 2° gradiou). A6 TO
TEdI0 EQAPUOYNG TOU TTIOTOTTOINTIKOU £vOG ZUOTAUATOG
Aloxeipiong Ao@dAeiag Tpoipwy dev eMITPETTETAI VA
eCaipouvTtal dpacTNPIOTNTEG, OlEpyaanieg, TTpoidvTa 1
UTTNPECIEG TTOU PTTOPOUV AV ETTNPEACOUV TNV OOQPAAEI
TWV TEAIKWV TTPOISGVTWYVY TTou TrepIAapBdavovTal ato TTedio
epapuoyng. Até 1o Tedio eQappoyng evog ZuoTrUATOG
Alaxeipiong Moiétntag larporexvoloyikwyv [1poidviwv
Oev emITPETTETAN Vo €aipolvTal OIEPYOTieg, TTPOIGVTA 1
UTTNPECieG (EKTOG Kal av ETTITPETTETAI ATTO TIG APHODIESG
Kpartikég Apx£g), Ta oTToia eTTnpedlouv TNV ao@AAEIa Kal
v ToIoTNTa Twv  TPoidviwyv. MNa 1o  ZuoTrhupara
Evepyeloknig Alaxeipiong 1o 1Tedio eQapuoyng TTPETTEl va
mepIAapBavel kai Ta 6pla  e@appoyng  (diepyaaieg,
EYKATAOTAOEIG, OpaCTNPIOTNTEG KOl ATTOPACEIS TTOU
agopoulyv oTo ZuoTnua Evepyelakng Alaxeipiong), amré ta
otroia Ogv TpéTel va eaipolvTtal TINYEG €VEPYEIQG.
Emiong 10 6plo epapuoynig UTTopei eivar oAGKANpn n
ETTIXEIPNON UE TTEPICOOTEPES ATTO Wia EYKATAOTACEIG, Mia
eykardotaon f ouada.

>1nv TepitrTwaon matoToinang OpiAou / Opyaviouou e
TTOANATTAEG BETEIG EQOPUOYAG TO KUPIO TTIGTOTTOINTIKG Ba
mepiAapBavel 70 oguvolo Tou TEdiou TTIOTOTTOINONG
AapBdvovTag utroyn TiIg OpaaTNPIOTNTEG, TA TTPOIOVTA KOl
TIC UTINPeEcie¢ OAwv Twv onuegiwv  e@apuoyng /
eykaraoTaoswyv. Ta onueia epappoyng TepIAauBavovral
aTo TTapdpTNUa Tou KUpiou TrioToTroiNTikou. To Tredio
€QapuUoyng KaBe emuépoug anuegiou Ba agopd OTIg
OpaoTNPIOTNTEG TIOU €KTEAOUVTOI OE€ QUTO KOl OTA
TTpoidvTa / uTnpEcieg TTou TrapExovtal amd autd. To
Tedio EQapPUOYAG KABE TTINEPOUG OnEiou dev PTTOPET va
mepIAapBavel SpacTnPIOTNTEG, TTPOIOVTA, UTTNPECIEG TTOU
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conformities, the relevant corrective actions must be
submitted no later than three (3) months from the date of
completion of the audit (date of the Stage 2 completion).
From the scope of certification of a Food Safety
Management System activities, processes, products or
services, which may affect the safety of the final products
included in the scope of certification, cannot be excluded.
From the scope of certification of a Quality Management
System for Medical Devices processes, products or
services, which affect the safety and quality of the
products, cannot excluded (unless permitted by the
competent State Authorities). For the Energy
Management Systems the scope of certification should
include also the boundaries (processes, facilities,
activities and decisions related to Energy Management
System), from which energy energy sources should not
be excluded. Moreover the boundary can be the whole
company with one or more facilities, one facility or a

group.

In the case of certification of a Group / Organization with
multiple locations, the main certificate will include the
entire scope of certification taking into account the
activities, products and services of all application sites/
facilities. The application sites (locations) are included in
the annex to the main certificate. The scope of each
individual site will refer to the activities performed at that
site and the products/services provided by that site. The
scope of each site cannot include activities, products,
services not mentioned in the main certificate. For each
application site, sub-certificates may be issued, which will
be connected to the main certificate.

Surveillance Audits

In the next two surveillance audits (15t and 2"¢ surveillance
audit) the following stages are included :

» Audit Planning, which is done in co-operation with the
Organization (Customer) and after the selection of the
specific audit dates for conducting the surveillance audit
taking into consideration that surveillance audits should
be conducted on an annual basis (as defined in these
terms and conditions). The audit should be performed in
the period (day, hours, season, shift) that all activities/ /
processes and products / services covered by the scope
of certification can be audited

» Audit Team Preparation for the Audit

Conduction of the Surveillance Audit
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Oev avagépovTal 0To KUpIo TTioToTroINTIKG. [a KGBe
onueio €papuoyng UTTopouv va ekdoBolv ETTINEPOUG
ToTOTTOINTIKA, Ta oTroia Ba cuvdéovTal Pe TO KUPIO
TTOTOTIOINTIKO.

EmBswpnocsic Emripnong

211G emOueveg OUO embBewpnoelg emTpnong (1" kar 2"
Emmpnon) mepiAapBavovTal Ta €EAG oTAdIA :

» [poypauuariouyés EmB@swpnong, o otmoiog yiveral o€
ouvepyaoia pe Tov EvioAéa (Opyaviopd) kai agpou
EMAEYOUV OTTO  AUTH  OUYKEKPIUEVEG NUEPOUNVIES
die€aywyng emBewpnong ToTotoinong, Aaupdvovrag
uTTown OTl o1 €mMBswpPnoeIg emMTAPNONG Ba TTPETTEN va
dlevepyouvtal oe etola BAaon (6TTwg opifeTal oToug
TTAPOVTEG YeVIKOUG Kal €101KoUg 6poug). H emBewpnan
TPETTEl va yiveTal g€ Xpovikn Trepiodo (Nuépa, WPEG,
etmoxn, BAapdia) TTou va pTropoulv va emBewpnBoUv OAeg
ol dpactnpiotnTeg/ Odigpyacieg kal Ta  TIpoidvTa /
uTTnPeoieg TTou TrepIAapBdavovTal oto Tedio EQOpPUOYAS
TOU TTIOTOTTOINTIKOU.

» [Mpocroipacia Em@swpnrwy yia Tnv EmMBewpnon
» Ais§aywyn emlBswpnong emirnpnons

» Mapadoon Avagopdg EmBswpnaong. H mapddoon Tng
ava@opd 1MBEWPNONG aTTO TOV ETTIBEWPNTA OTOV TTEAATN
Ba péTrel va €xel OAOKANPwOEi evTog dUO (2) eBdouddwy
aTTé TNV NUEPOUNVia ETTIBEWPNONG.

» Mapadoon Tekunpiwong EmBswpnong

H 1" emBewpnon emtApnong (UETA TNV APXIKA TTICTOTTOINON)
TIPETTEl VA TTPAYMATOTTOINBE TO apyOTEPO EVIOG 12 Pnvwv
(nuépa kal pvag) atd Tnv amdéeaacn yia ToToTToinon. Metd
atrod auTh TNV nUeEpounvia yiveral TTpoocwpIvh avadkAnon Tou
TMOTOTIOINTIKOU. %€ TEPITTTWON ToU n €mBewpnon 1ng
emTAPNONG Oev oAokAnpwOei evidg eCaunvou amod Tnv
TpoBAeTTdéuevn nuepopnvia pe BAon TNV nueEpoUnvia TG
amdé@acng TToToTToiNoNG TOTE YiVETAI OPICTIKA avAKANGH TOU
TTIOTOTTOINTIKOU.

O1  emlpeveg  €mMBewpPNOEIG  €MTAPNONG  TIPETTEl  va
Tpayyatotrololvtal o€ €TAcia  Bdaon. H nuepounvia
TPOYPANMATIONOU  Toug  PBacifetal  oTnv  nuepounvia
oAokANpwaong TG emBewpnong 2° atadiou.

levikd o1 emBewpnoeig 1M kai 2" €mMTAPNONG TTPETTEN VA
TTpayyatotrolouvTal eviog 12 (-3) unvwyv kar 24 (-3) ynvwv
avTioTolxa, ammé TNV nuepounvia €kdoong Tou apXIKou
TMOTOTTOINTIKOU, OTTWOdNTIOTE  OPWG  TIPETTEl VA
TpayuarotTroloUvTal o€ €TACIO  BA0N. Ze  TTEPITTTWON
KaBuoTépnong pe uttaiméTnTa Tou EvioAéa (Opyaviopou), n
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» Delivery of the Audit Report. The Audit Report has to
be delivered to the Customer by the audit team within two
(2) weeks after the completion of the audit.

» Delivery of the Audit Documentation

The 1st surveillance audit (after the certification audit) should
have been conducted within 12 months (date and month) at
the latest after the certification decision. After that date the
certificate is suspended. In case that the 1st surveillance
audit is not completed within six months from the date
foreseen based on the date of the certification decision, then
the certificate is recalled.

Subsequent surveillance audits shall be carried out on an
annual basis. Their scheduling date shall be based on the
date of completion of the Stage 2 audit.

In general, the 1st and 2nd surveillance audits should be
conducted within 12 (-3) months and 24 (-3) months
correspondingly from the date of the issue of the initial
certificate, but in any case must be carried out on an annual
basis. In case of Organization’s (Customer’s) delay, TUV
HELLAS has the right to suspend the certificate. In case of
delay beyond six (6) months, TUV HELLAS has the right to
withdraw the certificate.

In certain cases, only and if the results of the audit are
documented as not sufficient for the issuance or
maintenance of the certificate, then a Re-audit is required. In
cases of investigation of complaints or changes in the
management system or subsequent audit of customers
whose certificate has been withdrawn, a Short Notice Audit
is required.

Recertification Audit

The recertification audit is recommended to be carried out up
to 3 months before the expiry of the previous certificate to
avoid a “gap” in the certificate. Required prerequisite for the
audit planning is the acceptance of the offer by the
Organization (note: the offer acceptance means that the
Organization is committed to the implementation of the
present Regulation for System Certification, as modified and
has been in force).

The recertification audit, the implementation and verification
of corrections and corrective actions related to any
documented major nonconformities or the submission and
acceptance of the action plan for any documented minor
nonconformities and the decision to issue a new certificate,
should normally be completed before the expiry date of the
previous certificate.
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TUV HELLAS éxel 70 SiKaiwya va TIpoRei og TTpoowpIvi
avakAnon TOU TTIOTOTTOINTIKOU. 2Z& TTEPITTITWON TOU N
KaBuoTépnon utrepPei Toug £€1 (6) prjveg, n TUV HELLAS éxel
10 OIKaiwpa va Tpofei o€ OPIOTIKA avdakKAnon Tou
TTIOTOTTOINTIKOU.

2e OpIOPéveG MPOVO  TTEPITITWOEIG KAl €QOOOV T
amoteAéopata TG  €mMOeWPNONG  TEKUNPIWHPEVA  OeV
EMOPKOUV yia Tnv €kdoon 1 Tn ouvéxion 1oxU0G Tou
TMOTOTTOINTIKOU, TOTE ATTAITEITAI ETTAVAANTITIKY €TMIOEWPENON
(Re-audit). Xe TrepmTwoelg Olgpedivnong TTAPOTTOVWY 1
aMaywv oT1o oulotnua diaxeipiong 1 €mokoAoubng
emBewpnong o€ TIEAATEG TIOU  €xel  aTmooupBei 1O
mOoToTToINTIKG ~ Toug  armaiteital n dievépyela  EIdIkAG
EmBewpnong (Short Notice Audit).

Em6swpnon Emravamioromoinong

H emBewpnon emavatmoTomoinong OCUCTAVETAI  va
TTPAYUOTOTTOIEITAlI WG Kal 3 WAVESG TTPIV atmd T ARgn Tou
TTPONYOUUEVOU TTIOTOTTOINTIKOU, YIa VO oTTOQEUXOE N UTTapgn
«KeVOU» OTO TTIOTOTTOINTIKG. ATrapaitntn TpolTmobeon yia
TOV TTPOYPOUUATIONO TNG EMOeWPNONG €ival n amodoxn Tng
mpoopopdg amd Tov EvioAéa (0o: pe tnv amodoxn Tng
TTpoopopdg, o EvioAéag deopeleTal yia Tnv TAPNon Tou
mapévtog KavoviopoU [MoTotroinong ZuoTnuatwy, OTTwG
TPOTTOTTOIEITAI KAl IOXUEN).

H emBewpnon emavamoTotoinong, n uAotoinon Kal n
emaAfRBeuon Twv dI0pBWACEWY Kal JIOPBWTIKWY EVEPYEIWV
TTOU OQOPOUV O€ TUXOV KATAYEYPOAMMEVEG KUPIEG [N
CUPMOPPUWOEIG | TNG TTPOOKOUIONG TOU TTAGVOU EVEPYEIWV
Kal  TNG ammodoxng TOU Yyia TUXOV KOATAYEYPOUMEVEG
OeUTEPEUOUTEG UN CUPPOPPWOEIS KAl N aTTOQAo yia éKSoon
véOu  TIOTOTTIOINTIKOU,  TIPETTEl  Kat@d  Kavova  va
oAokAnpwvovTal TPV amd TNV nuepounvia AR¢ng Tou
TIPONYOUUEVOU TTICTOTTOINTIKOU.

2€ TIEPITITWON TTOU N €TTAVATTIOTOTIOINCN dev OAOKANPWOEI
TPV amdé TNV nuepopnvia AAENG Tou TTPONYOUlEVOU
TTNOTOTIOINTIKOU, TOTE N ETMOELWPNON ETAVATIIOTOTIOINCNG, N
ulotroinon kai n  emoARBeuon Twv OlopbwCEwy  Kal
OIOPOWTIKWYV  EVEPYEIWV TIOU  O@QopoUlv  aE  Tuxov
KOTAYEYPOAPMEVEG  KUPIEG WN  CUUHOPQWOEIS R NG
TIPOOKOUIONG TOU TTAAVOU EVEPYEIWV KAl TNG aTTOd0XAG TOU
yia TUXOV KOATAYEYPAUMEVES deutepeliouaeg MNn
CUPHMOPPWOEIG  Kal n  omoégacn yia €kdoon  véou
TMOTOTTOINTIKOU PTTOPOUV va OAOKANpwOoUv evtog £€1 (6)
Mnvwv ammd TV nuepounvia AAENg Tou TTponyouuEvou
TNOTOTTOINTIKOU £QOCOV I0XUOV 0l aKOAOUBEG TTPOUTTIOBECEIG:

a. H mpoogopd kai n amodoxr Tng, KoBwg Kalr o
TIPOYPANMATIONOS TNG €TMBEWPNONG, TIPETTEI VA €XOUV
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If recertification is not completed prior to the expiry date of
the previous certificate, then the recertification audit,
implementation and verification of corrections and corrective
actions related to any documented major non-conformities or
the submission of the action plan and its acceptance of any
documented minor non-conformities and the decision to
issue a new certificate may be completed within six (6)
months of the expiry date of the previous certificate provided
that :

a. The offer and offer acceptance and the audit schedule
must have been completed prior to the expiration of the
previous certificate.

b. The date of issuance of the new certificate is the date of
the certification decision and the expiration date is the
expiration date of the previous certificate + 3 years.

c. The period of time between the expiry of the old certificate
and the issuance of the new certificate, during which there
was no certificate in force, should be indicated on the new
certificate.

d. TUV HELLAS has informed the Customer in due time
about the consequences of not having a valid certificate.

e. Records documenting the above shall be maintained.

If the above conditions do not apply, the audit is not
considered a recertification audit, but a certification audit and
the Customer shall be informed accordingly.

If recertification cannot be completed within 6 months of the
expiry of the certificate, then the recertification process shall
be discontinued and the audit shall be considered a
certification audit.

The recertification audit shall take place up to 3 months
before the expiry date of the certificate. In the case of an
earlier recertification audit, then the new certificate shall bear
the same number, but may have new issue and expiry dates.
However, the certificate will continue to indicate the year of
original certification (certified since).

The date of issue of the new certificate is the date of the
certification decision.

Additional requirements for certification of energy
management systems according to the standard ISO
50001

For the initial issuance of a certificate, the Organization
(organization to be certified) shall provide the Certification
Body with evidence of energy performance improvement
before the certification audit is carried out.
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ohokAnNpwOBei TpIv amd TN AAEn TOou TTpPONnyoUuEVOU
TTOTOTTOINTIKOU.

B. H nuepounvia ékdoong Tou véou TmaToTrOINTIKOU €ival n
nUeEpounviag amdé@acng TnG TMOTOTTOINONG KAl N NUEPOUNvia
MEng Tou eival n nuepopnvia AAgNG Tou TTPonyoUuEvOU
TNOTOTTOINTIKOU + 3 £TN.

y. To xpovikd Oidotnua petagy tng AAEng Tou TraAiol
TTNOTOTIOINTIKOU KaI TNG €Kd0ONG TOU VEOU TTIGTOTTOINTIKOU,
KaTd TO OTTOI0 BEV UTTHPXE TTIOTOTTOINTIKG O€ I0XU, Ba TTpETTEl
VO aQVA@EPETAl OTO VEO TTIOTOTTOINTIKO.

5. H TUV HELLAS éxel evnuepwoel éykaipa Tov MeAdTn yia
TIG GUVETTEIEG TNG KN UTTAPENG TTIGTOTTOINTIKOU G€ IXU.

€. Apxeia TTou Ba TEKUNPIWVOUV Ta TTOPATTAVW TTPETTEl VA
TnpouvTal.

E@déoov Oev 10xUoUvV Ol TIOPOTTAvW TTPOUTTOBEDEIS N
emBewpnon ogv Bewpeital emBewpnon
ETTAVATTIOTOTTOINONG, OAAG €TTIBEWPENON TNICTOTIOINCNG KAl O
MeAATNG EVNUEPWVETOI OXETIKA.

Av n emavaTtiaToTroinan ogv uTropei va oAokAnpwoOei eviog 6
MNVWV atté TN AAgN Tou TMICTOTTOINTIKOU, TOTE IOKOTITETAI N
oladikagia TNG €TTAVATTIOTOTIOINCONG KAl N €mBewpnon
Bewpeital wg emMBeWPnaON TTIOTOTTOINCNG.

H emBewpnon €mavaTmoTOTIOINONG TTPOYUOTOTIOIEITAI JEXPI
Kal 3 pAvVEG vwpitepa amd Tnv nuepounvia ARgng Tou
TMOoToTTOINTIKOU.  XTNV TIEPITITWON TOU N €mMBewpnon
eTmavatmioToTToinong  yivel  vwpitepa, T6TE  TO V€O
TMOTOTTOINTIKO PEPEl TO 010 VOUUEPO, OAAG UTTOPEI va €xEl
VvEEG nuepopnvieg €kdoong kar  AAgng. Qotoéco aTo
TNIOTOTTOINTIKO OUVEXICEl va ava@EépeTal TO £TOG APXIKAG
moToTtroinong (certified since).

H nuepounvia €kdoong Tou VvEOU TTIOTOTTOINTIKOU E€ival n
nUEPoUNvia amdé@acng yia TTIoTOTToINGN.

EmimAéov amaitio€iS yia TTIOTOTOINON OCUOTNUATWY
gvepyelakng diaxeipiong ouupwva us 1o mporumo ISO
50001

MNa v apyxiki €kdoon ToToTroINTIKOU, 0 EvToAéag (1TTpog
moTotroinon Opyaviopodg) Ba TPETTEl va TTApPEXEl GTOV
®opéa TMoTomroinong Tekunpia yia Tn  PBeAtiwon NG
EVEPYEIOKNG €mmidoong Tpiv. amd  Tnv  dlevépyela NG
€MOEWPNONG TTIOTOTTOINCNG.

MNa 1 diatipnon Tng ToTotoinong, o Opyavioudg Ba
TIPETTEl VA TTAPEXEI TEKUNAPIA yIa TNV ouvexrh BeAtiwon Tng
EVEPYEIOKNAG etmidoong o¢ KGOe emOBewpnon
eTTavaTTioToTroiNONG (KABE 3 £€TN).
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To maintain the certification, the Organization should provide
evidence of continuous improvement of energy performance
at each recertification audit (every 3 years).
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2.3. Opo1 ETraAnBeuong MNepiBaAlovrikAg ARAwoONG pe
Bdaon Tov Kavovioué EMAS

H EmBewpnon EmaAnBeuong mrepidapfavel Ta e€Rg oTadIa:
» [lpocroipacia Em@swpnrwyv yia Tnv EmBewpnon.

» Ais§aywyn em@swpnong smaAnbsuong. H apxiki
emBewpnon €moAnbeuong TIpayuaToTrolEiTal g dUo
atddia (Stage 1 & Stage 2). To xpoviké didoTnua YeTagu
Tng 1°¥ otadiou emBewpnong kai Tng 2% gTadiou
emOBewpnong ToToTToiNONG €EAPTATAI TTAVTA ATTO T
amoteAégpara Tng €mbewpnong 1°¥ otadiou, wOTOCO
Oev umropei va &emepvd Toug 3 PAVEG, OIOPOPETIKA
emavahauBdvetrar  n 1% ortadiou  emBewpnon
TToTOoTT0iNONG.

» Mapadoon Avagopdg Em6swpnong

» Emkipwon [lepiBaArovrikng ARAwong peTd Tnv
emTUX OAOKAApwon Tng emBewpnong. H didpkeia
1oxUog Tng Emkupwpévng MepiBaAdovtikAg ARAwong
eival éva (1) €1og (e€aipéaeig utrdpyouv Bdaon 1o dpBpo 7
Tou Kavoviopou).

Ta mapamdvw oTddia IoXUouV Kal yia TIG ETTOUEVEG
emMBewpnoeIg eTTaARBeuong.

e TTEPITITWOEIG BIEPEUVNONG TTOPATTOVWYV | aAAayWV OTO
ovotnua  dlaxeipiong armaiteitar n - dievépyeia  EISIKAG
EmBewpnong (Short Notice Audit).

3. META®OPA MIZTONOIHTIKOY AMO AAAON ®OPEA
NIZTOMNOIHZHZ

M&vo TTIoTOTTOINTIKA TTOU €X0UV €KO0BEI aTTd dIOTTIOTEUPEVO
@opéa TMOTOTTOINONG, N JIATTIOTEUCN TWV OTToIWV gival aTd
®opéa  Aiamrioteuong  péhog  Tou IAF  (International
Accreditation Forum) ptmropouUv va petagepBouv. Opyaviopoi
TTOU €ival ToTOTTOINPEVOI aTTO N diatmoTeupévoug Dopeig
MoTotroinong, Ba avTiyeTwTifovTal WG véor MeAATEG.

Aev eival duvath n PETOPOPA TTIOTOTTOINTIKWY TTOU £XOUV
avakAnBei opIoTIKA A TTICTOTTOINTIKWY TTOU €XOUV avakANnOei
TTPOCWPIVA.

O mrponyouuevog ®opéag MOoToTToinoNG EVNUEPWVETAI YIA TN
METOQOPA TOU TTICTOTTOINTIKOU.

Mpiv TNV YETAQOPA TOU TTICTOTTOINTIKOU Ba TTPETTEN VA YivEl pIa
avackétmon améd v TUV HELLAS. MNa autd Tov oKoTro 0
Opyavioudg Ba Tpémrer va Trapéxel otnv TUV HELLAS 6Aa
Ta amaiTouyeva Eyypa@a (1oxUovTa ToTOTToINTIKA atrd Tov
TTPONYyoUuEVO Ddopéa MoToTtroinong, avaQopEg
€mMOEWPNONG OTTO TNV OPXIKN TIGTOTTOINCN 1 TNV TEAEUTAIQ
ETTAVATTIOTOTTOINON Kal ammd TIG TEAEUTAIEG E€MOEWPROEIG
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2.3. Terms of Verification of Environmental Statement
based on the EMAS Regulation

The Verification Audit includes the following stages:
» Audit Team Preparation for the audit

» Conduction of Verification Audit. The initial verification
audit is conducted in two stages (Stage 1 & Stage 2). The
interval between the stage 1 audit and the stage 2
certification audit depends on the results of the Stage 1
audit, however it cannot exceed 3 months, otherwise the
Stage 1 certification audit is repeated.

Delivery of Audit Report.

» Validation of the Environmental Statement after the
successful completion of the audit. The duration of the
Validated Environmental Statement is one (1) year
(exceptions exist based on the article 7 of the
Regulation).

The above stages are followed for the next verification
audits.

In case of investigation of complaints or changes to the
Management System a Short Notice Audit is required to be
conducted.

3. TRANSFER OF A CERTIFICATE FROM ANOTHER
CERTIFICATION BODY

Only certificates issued by an accredited certification body
whose accreditation is from an IAF (International
Accreditation Forum) member Accreditation Body may be
transferred. Organizations certified by non-accredited
Certification Bodies will be treated as new Clients.

It is not possible to transfer certificates that have been
permanently withdrawn or certificates that have been
suspended.

The previous Certification Body shall be informed of the
transfer of the certificate.

Before transferring the certificate, a review by TUV HELLAS
must be carried out. For this purpose, the Organization
should provide TUV HELLAS with all required documents
(valid certificates from the previous Certification Body, audit
reports from the initial certification or the last recertification
and from the last surveillance audits, status of any open
nonconformities).
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ETTITAPNONG, KaTdoTOoN TUXOV
OUUUOPPUOEWY).

QAVOIXTWV Vlg]

H TUV HELLAS 6a TmpoPei oTn peTagopd Tou
ToTOTTOINTIKOU PETA TO BETIKG aTTOTéAEOUA TNG dladikaoiag
avaokotnong. H amégaon auth Ba mpérel va AngBei mTpiv
amd  Tn  dlevépyela TG E€mMBewpnOong EMTAPNONG N
€TTAVATTIOTOTTOINONG.

>& TTEPITITWON TTOU KATA TNV avOOKOTINGN YIa TN HETAPOPd
TOU TTIOTOTTOINTIKOU TTPOKUWEl OTI deV IKAVOTTOIOUvVTAl Ol
amaithoelg, 101e 0 Opyavioudg avTIMETWTTICETAl WG VEOG
MeAdTNG (apyIKn TTOTOTIOINGN).

MNa va givar duvath n petagopd evog moToTroINTIKOU Ba
TIPETTEI TO TTICTOTTOINTIKG VA I0XUEI YIa TOUAAXIOTOV 3 PAVEG.

O «kUkAog TmoTOTTOINONG €VOG  TICTOTIOINTIKOU  TTOU
peTa@épetal  BacifeTal OoTov  TTponyoUheEvO  KUKAO
TToTOTT0iNONG.

Me Tnv ékdoon Tou TmoTotroinTikou n TUV HELLAS
evnuepwvel Tov Trponyoduevo Popéa MigToTroinong yia v
OAOKANPWON TNG HETAQOPAG TOU TTICTOTTOINTIKOU.

4. MEIQZH MNMEAIOY MIZTOMNOIHZHZ, NPOZQPINH
AMNOZYPZH MIZTOMOIHTIKOY, ANAKAHZH
NIZTOMNOIHTIKOY

H TUV HELLAS éxel To SiKaiwpa va TTpoPEei 0€ TTPOCWPIVY
amméoupaon TTOTOTTOINTIKOU 1) avaKANGn TIOTOTIOINTIKOU O€
TTEPITITWON TTOU:

i) O EvtoAéag Sev yvwoToTroijoel otnv TUV HELLAS 6Aeg
TIG aAMayég 1 evdeigeic aMaywv  oTo  ZUoTnua
Alaxeipiong, otn didpBpwan, dopr, opydvwaon Kal
AeiToupyio Tng  TTOU  pTTOopEl  va eTTnpeddouv TN
oupuépewon Tou XuoTAuartog Alaxeipiong peE  TIG
TTPOKOBOPIOYEVEG  ATTAITCEIG, TNV TTOIOTATA  TOU
TPOIOGVTOG / uTInpeciag TTou Trapdyel / TTPooPEPEl 1
Olakivei Kal KaBeTi TTou éxel atTroTeAéoEel, aTTOTEAEl R
MTTOPEl va atroTeEAéTEl QVTIKEIPEVO €MBOEWPNONG Kal
TMOTOTIOINONG  YEVIKA. X€ TIEPITITWON TIOU  KPIVETQI
avaykaio, kard Tnv améAuTn kpion ¢ TUV HELLAS 8a
ugioTaTal €k véou €TIBewpnon.

i) O EvrtoAéag Tapafidoel oTTolodATTOTE YEVIKO I €18IKO 6pO
TOU TTOPOVTOG eyypdgou, TrpoPaivel o€  Kakn /
TTAPOTTAQVNTIKA  XPAON TOU TTIOTOTIOINTIKOU ] TOU
AoyotUTToU, 1} Ta XPNOIMOTTOIE JE TPOTTO QVTIOETO TTPOG
oToV TTaPOV Kavoviouo (YevikoUug Kal €I81IKoUg 6poug) ) TO
Noéuo i av n xopriynon A d1Iathpnaon Toug atrayopeuTouV
atrd vopo, SI0IKNTIKN TTPAEN, SIKATTIKN aTTOQAoT 1 YEVIKA
mpdén 1 amdéeaon otrolncdNTToTE OapXAS, Opydvou R
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TUV HELLAS will proceed with the transfer of the certificate
after the positive result of the review process. This decision
should be taken before the surveillance or recertification
audit is carried out.

If the review for the transfer of the certificate shows that the
requirements are not met, then the organisation is treated as
a new Client (initial certification).

For a certificate to be transferable, the certificate must be
valid for at least 3 months.

The certification cycle of a transferred certificate is based on
the previous certification cycle.

With the issuance of the certificate, TUV HELLAS informs
the previous Certification Body about the completion of the
certificate transfer.

4. REDUCTION OF THE SCOPE OF A CERTIFICATE,
SUSPENSION OF A CERTIFICATE, WITHDRAW OF A
CERTIFICATE

TUV HELLAS has the right to proceed to a suspension of a
certificate or recall of a certificate in the event that:

i) The Organization fails to notify TUV HELLAS of all
changes or indications of changes in the Management
System, its structure, form, organization and operation
that may affect the compliance of the Management
System with the prescribed requirements, the quality of
the product/service it produces/offers or distributes and
everything that has been, is or may be subject to audit
and certification in general. In case it is deemed
necessary, at the sole discretion of TUV HELLAS, it will
be subject to re-audit.

i) The Organization violates a clause of this general and
specific terms and conditions of this document, makes
misleading use of the certificate or logo, or uses them in
a manner contrary to this regulation (General and
Specific Terms and Conditions) or the Law, or if their
granting or maintenance is prohibited by law,
administrative act, judicial decision or generally by an act
or decision of any authority, institution or body, public or
otherwise in the framework of any jurisdiction,
competence and procedure.
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@opéa, dnuoéciou 1 GANou oTa TTAdiola oTToIaodATTOTE
dIkalodoaoiag, apuodIOTNTAG Kal d10dIKACIAG.

iii) To amotéheopa NG embewpnong emTApNong Oev
dikaiohoyei Tn dlatApnon Tou TOTOTIOINTIKOU Kal TOU
Aoyotutrou 1 auTr) dgv duvatal va diegaxBei yia Adyoug
rou dev avayovTal otnv TUV HELLAS aAA& agopoulv Tov
Opyavioud | GuvioTouv TUXNPEO N avwTépa Bia.

iv) Agv €xouv uAoTToINBEi BIOPOWTIKEG EVEPYEIEG yIa TNV Apon
TWV PN CUUUOPPWOEWV EVTOG TWV TTPOKABOPIoUEVWY
XPOVIKWV TTEPIBwpiwv  TToU  TTPOoBAETTOVTAI ATTd TN
dladikaoia moToTroinong 1 6étav  autég dev  eivail
ATTOTEAEOUATIKEG.

v) O EvioAéag knpuxBei o€ TITwXeEuon, TEPAIWOEl n
TTWXEUTIKA  Sladikaoia Adyw EAAEIWNG  TITWXEUTIKAG
TEpIOUTiag  (evepynTikou), TeBei O AvaykaoTIKA
dlaxeipion, Auon, ekkaBdpion, dlopioTei EKKaBaApPIOTAG
OuvekKaBapIoTNG, TTEPIEABEI YEVIKA OE aQepeyyuoTNTa,
TTavon TTANPWHWY, TTalon AsiToupyiag ev OAw 1 v PéPEl,
 oAAGEel avTikeipevo 1 TTedio dpacTnPIOTNTAG v OAW N
EV PEPEL.

vi) O EvioAéag dev katafdAAer Tnv apoifr) Kol Tuxov
damaveg otnv TUV HELLAS kai péAioTa péca otnv
TTPoBAeTTOEVN TTPOBEC IO TTOU €XEl 0pIaBei atrd auThv.
v mrepittwon autr n TUV HELLAS sm@uAdoosTal va
EMOIWEEI TNV IKAVOTTOINON TWV AfIWOEWY TNG PE KABE
vOuIpo TPOTTO KAl H€CO, BIKAOTIKA Kal €§WAIKA.

vii) O EvtoAéag {nmoel mpoowpivly  améoupon  Tou
moTomoINTIKoU yia Adyoug TTou dev avayovtal atnv TUV
HELLAS aAA& agopolv Tov Opyaviouo.

vii)O EvTtoAéag ¢ntAoel o idlog Tn peiwon Tou TrEdiou
MoTotroinong.

iX) ZTnV TTEPITITWON TTOU KOTA TNV £TMIOEWPNON dIOTIOTWOEN
OTI Oev IKAVOTTOIOUVTAI Ol TIPOKOBOPICUEVEG ATTAITACEIG
ylo CUYKEKPIUEVEG Diepyaaieg, dpaaTnpIdTNTEG ) BETEIg
gpapuoyng, n TUV HELLAS éxel To SIKaiwpa peiwong
TOU TTEdIOU TTICTOTTOINONG.

2TIG TTEPITITWOEIG TIPOCWPIVAG aTTé0UPONG i avaKANGoNG Tou
moToTroINTIKoU o EvioAéag travel autéupara va diatnpei 1o
SIKaiwpa XProng Tou TTIOTOTTOINTIKOU Kal Tou AOyOTUTTOU
TMoTOoTT0IiNGNG.

H katdpynon Tng TTpoowpIviG avakAnong eival duvarh
€@boov ol Adyol TTou 0drlynocav o€ auTrv €Xouv eEaAeIpOEi.
Metd v mapodo €€ (6) unvwv ammd TNV TTPOCWPIVA
av@kAnon kai epocov o EvioAéag dev €xel Trpofei oTIg
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iii) The result of the surveillance audit does not justify the
maintenance of the certificate and certification logo, or
the audit cannot be carried out for reasons not pertaining
to TUV HELLAS but concerning the Organization or due
to random events or force majeure.

iv) Corrective actions to eliminate the nonconformities have
not been implemented within the predetermined
timeframes provided for in the certification procedure or
when they are not effective.

v) The Organization declares bankruptcy, bankruptcy
procedures are concluded due to lack of assets available
for distribution, the customer is placed under
administrative receivership, dissolution, liquidation, a
liquidator or co-liquidator is appointed, the customer
faces generally insolvency, suspension of payments,
whole or partial suspense of operations, or changes
partially or wholly his field or scope of activity.

vi) The Organization does not pay the fees and possible
expenses of TUV HELLAS especially within the predicted
deadline assigned by the latter. In this case, TUV
HELLAS reserves the right to pursue the payment of its
claims in any legal way and manner, in and out of court.

vii) The Organization asks for temporally recall of the
certificate for reasons not pertaining to TUV HELLAS but
concerning the Organization.

viii)The Organization itself requests the reduction of the
scope of the Certification.

ix) When during the audit it is found that the predefined
requirements for specific processes, activities or
implementation sites are not fulfilled, TUV HELLAS has
the right to reduce the scope of certification.

In cases of suspension or withdrawal of the certificate, the
Organization automatically ceases to have the right to use
the certificate and the certification logo.

A suspension may be lifted once the reasons for the
suspension have ceased to exist. After six (6) months from
the suspension and if the Organization has not taken the
necessary steps to remove it, the certificate shall be
permanently withdrawn.

When the right of use has been cancelled, the Organization
shall return the Certificate to TUV HELLAS and stop, within
one month, to use the certification logo and make any
reference to certification in any way and by any means. In
each case, before the issue of a new certificate, an audit with
positive result should take place. In case of suspension, the
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ATTAPAITNTEG EVEPYEIES YIA TNV APCN TNG, TOTE YiVETAI OPICTIK
avakAnon Tou TTOTOTTOINTIKOU.

Orav katapynBei 1o dikaiwpa xpriong, o EvioAéag ogeilel va
gmoTpéwel 10 MototronTké otnv TUV HELLAS kai va
KATAOTPEWEI TUXOV AVTiypa@Qa TTOU £XEI OTNV KOTOXA TOU Kal
vVa OTOUOTAOEI EVTOG HNVOG VA XPNOIUOTTOIE] TO AOYOTUTTO Kal
va KAvel avagopd OTO TTICTOTTOINTIKO WE TNV OTTOI0dNTTOTE
Hop®NA Kal péoov. X& KABE TTEPITITWON, YIA TNV €TTAVEKSOCN
TOU TTICTOTTOINTIKOU TIPETTEl va TTponynOei emBewpnon Me
BeTIKA aTTOTEAEOUATO. ZTNV TIEPITITWON TNG TTPOCWPEIVAG
amméoupong n €MBEWPNCN Kal N aTTOQACN YIa ETTAVEKSOON
oToTToINTIKOU dev PTTOpEl va uTrepPei Toug €1 prveg atmo
TNV NUEPONNVia TNG aTTOPACNG YIA TIPOCWPIVI) ATTéCUPOT).

Inic TepimmTwoeg autéc n TUV HELLAS Sikaioutal va
EVNUEPWVEI OXETIKA KABE TpiTo, va OnuocloTiolEi av To
€MOUE TNV avakAnon Kal akUpwaon Kal Vo EVNUEPWVEI TO
OXETIKO KATAAOYO TWV ETAIPEIWV TTOU £XOUV TTIOTOTTOINBEI.
EmimTpooBéTwg, €mOTpéQovial R KAtaoTpé@ovTtal  Ta
éyypaga Tou EvroAéa (Opyaviopou) TTou dev TTApAPEVOUV
otnv TUV HELLAS yia Adyoug SIaTApnong Tou apxeiou Tng,
Kat emAoyr Kai ue darrdveg Tou EvioAéa (Opyaviopou).
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audit and the decision for the re-issue of the certificate
cannot be made in a time more than six months from the date
of the suspension.

In such cases, TUV HELLAS is entitled to inform any third
party, to make public if it wishes the withdrawal and
cancellation and to update the relevant list of companies that
have been certified. In addition, any documents of the
Organization that do not remain with TUV HELLAS for the
purpose of maintaining its records shall be returned or
destroyed, at the option and expense of the Organization.
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