TUVNORD Passion for Safety

¢

A

Inspired
by Knowledge!

MuoteOUE 0T YVWOT], YL'AUTO polpalOpacte tThv
TEXVOYyVwoia Kal tnv e&eldikevon pag padi ocac!

AlevBuvon Ekmtaideuong HyzpoAdyLo

Zepwvapiwv

>tnv TUV HELLAS (TUV NORD), S£0pEUOHACTE VA TIAPEXOUUE
Kopudala ekmaidbeuon Kkat KAtdption yla €mayyeAUatieq kat
ETILXELPNOELG. ME TNV TIOAVETH) ePTIELPla PG KAl TNV €§EBIkeEVON pag
0€ TIOLKIAOUC TOE(G, TIPOOPEPOUPE TIPOYPAUMATA TIOU KAAUTITOUV
TLG AVAYKEG TG oLyXPOoVNG ayopdac.

tuvhellas.gr ) CQ| {EE,} IRCA

TOV® Approved Training Partner
|
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Ta oegpwdpla, KaAUTtouv €va euputato Tedio Spactnplothtwv Kat Bepatoloyiag Kat
Se€ayovtal mavta amod eykekplpevou EmBewpnteg kat Elonynteg, pe peYAAn EKTIALOEUTIKN
eumelpla eite Sta {wong eite £§ aMOOTACEWS,.

OL YTt peoiet

B Zepwapla Kat Ekmtatssutikad Mpoypappata:

MapEyoupe pla eupeia ykApa oepvapiwy Tou KaAuTtouv BEpata omwg n dtayeiplon molotntag,
n aopalela kat vyeia otnv epyacia, n TeEpPaloviik Swaxeiplon, kat TOANAG dMa. Ta
TIPOYPAMMATA pag elval oXedlaopevVa yla va TIAPEXOUV TIPAKTIKEG YVWOELG Kal Se&LOTNTEG TIou
MTTOPOUV va £pappooToUV APECA OTOV EPYACLAKO XWPO.

B EyKeKpLHEvVa oepvapLa amo Atebving Popeig:

MNPpoohEPOUPE EKTTALSEUTIKA TIPOYPAPHATA EVKEKPLUEVA aTto SLebvr¢ popels, oTwg tov CQI/IRCA
(Chartered Quality Institute/International Register of Certificated Auditors), tov BRC (British
Retail Consortium) kat tov IFS (International Food Standard), ta omoia avayvwpilovtat tebvwg,
BonBwvtag toug emayyeApatieg va evioyUooOuv Ta TIPOCOVIA TOUG Kat va TipowbAcouv tnv
Kaplepa tout. Zupmepthapfdavovtal ekmadevoelg Eowteplkwy kat Emkedpalng Embewpntwv oe
pLa oglpa armo TpoTuTa.

= EvdoeTiiyElpnolakd Zepvapua:

Katavooupe OTL KABe eTiyeipnon €XEL LOVASLKEG AVAYKEG. ' auto TipoodEpOoUpE EEATOULIKEVEVA
TIpOyPAMMATA EKTIAISEVONG TIOU TIPOCAPHOLOVTAL OTLG CUYKEKPLUEVEG QTIALTIOELG TNG £Tatpeiag
oag. Ot eldikol pag ouvepydlovtat padl oag yla va oxedLaocouv Kat va UAOTIOLACOoLV TIPOoYpApaTa
Tou Ba fonBARoouv TNV opada oag va ETILTUYEL TOUG 0TOYOUG EEENENG TNG.

Mati va ermtidé€ete tnv TUV HELLAS (TUV NORD) w¢ EKTIALSEUTLKG
oaG CUVEPYATN;

Epmepia kat Eeldikevon
Me Tidvw amo 27 xpovia eumelpiag, E(HAOTE NYETEG OTOV TOMEA TNG EKTTAISELONG KAl KATAPTLONG.

Mowdtnta kat Aglomictia
Agopeudpaocte yla tnv tapoyn vPnNAnG ToLOTNTAG UTINPECLWY TIOU avtarokpivovtal ota Stebvnh
TpOTUTIa.

Evel§ia kat MpoocappocTikoTNTA
MpoodEpoupe TPOoypAPUATa TIOU TIpooapuodovtal OTlG avdykeG oag, €ite TpOKeLTal ya
QTOMLKN eKTIaiSELON €(TE YLa ETALPLIKA EKTIALSEUTLKA TIPOYPAUHATAL.




Katnyopisc
EKTtaldeutikwyv Mpoypappatwv

=] MNowdtnta

5] Yyeia & Aoddahera otnv Epyacia
(=] NeptBaAov - EvépysLa

[¥] Kowwvikf EuBivn & Asidopia

(=] Aodahera MAnpodopLwIv & ETiLELpnoLaKE) ZUVEXELA

(@] Yyeia & Iatpotexvoloylka Mpoidvta
5] Aodahera Tpodpipwy

(=] AypodLatpodikég Topéag
(%] Touplopdg & ZevoSoyeia
(%] Kataokeuég - "Epya

(=] Npoiévta - EE0OTIALOMGG

(5] dwtopoAtaika

(5] Texvikég AsELOTNTEG

[5] NAnpodopikn

(5 Texvnti Nonpoouivn

[E] Emuyelpnpatiki BeAtiwon
(=] Soft Skills

(5] Management

[¥] Project Management

(@] Marketing & MwARCELG

(5] Coaching

[@] Logistics

(5] OwkovouLKa

[5] dopoloyikd, Epyatikd & NoyloTikd Oépata
[E] Zuppaocelg

[5] Pharmacy

(5] IStwtiki Acdpdaiera



MowotTntTa

m| ISO 9001:2015 ENIGEQPHTHE / ENIKEDPAAHZ ENIOEQPHTHX ZYXTHMATQN AIAXEIPHZHZ NOIOTHTAZ
Approved by IRCA / CQI

B ISO 9001:2015 EXQTEPIKOX ENIOEQPHTHX ZYZTHMATQN AIAXEIPIZHZ MOIOTHTAZ
Approved by IRCA / CQI

B ANAAYZH AMAITHZEQN MPOTYMOY ISO 9001:2015
Approved by TUV HELLAS (TUV NORD)

B | EZEIAIKEYMENO ZTEAEXOZ EPTAZTHPIOY AIAMNIZTEYMENOY ZE ZYM®QNIA ME TO ISO/IEC 17025:2017
Approved by TUV HELLAS (TUV NORD)

B/ EAOT EN ISO/IEC 17025, AMAITHZEIZ I'TA EPTAZTHPIA AOKIMQN KAI AIAKPIBQZEQN
Approved by TUV HELLAS (TUV NORD)

B ZTOIXEIA METPOAOTIAZ-E®PAPMOTH ZE EPTAZTHPIA AOKIMQN & AIAKPIBQZEQN
Approved by TUV HELLAS (TUV NORD)

B TEXNIKEZ AZIONOTHZHZ KINAYNOY (RISK ASSESSMENT TECHNIQUES, TO MPOTYMO IEC 31010:2019)
- EOAPMOTH ZE EPTAZTHPIA AIANIZTEYMENA ZYM®QNA ME TO ISO/IEC 17025
Approved by TUV HELLAS (TUV NORD)

B ISO 41001:2018 FACILITY MANAGEMENT SYSTEMS
Approved by TUV HELLAS (TUV NORD)

B | ZYZTHMA AIAXEIPIZHZ KATA THZ AQPOAOKIAZ XYM®QNA ME TIZ AMAITHZEIZ TOY NPOTYNOY
ISO 37001:2016
Approved by TUV HELLAS (TUV NORD)

H| IKANOMOIHZH NEAATQN KAI XEIPIZMOZ MAPAMONQN TOYZ ME BAZH TO ISO 10002
Approved by TUV HELLAS (TUV NORD)

B ISO 29993:2017 BAZIKEZ APXEZ ZYXTHMATOZ AIAXEIPIZHZ YMHPEZIQN MH TYNIKHZ EKMAIAEYZHE
Approved by TUV HELLAS (TUV NORD)

B Lean Foundations - Baoikég Apxég Lean
Approved by TUV HELLAS (TUV NORD)

H| ANAAYZH AMAITHZEQN MPOTYMNOY EAOT EN ISO/IEC 17020:2012
Approved by TUV HELLAS (TUV NORD)



Yyeia & AopalsLla
otnVv epyacia

[¥] ISO 45001:2018 ENIOEQPHTHX/ ENIKED®ANHE EMIOEQPHTHE YTEIAZ & AZ®ANEIAZ XTHN EPFAZIA
Approved by IRCA / CQI

(W] ISO 45001:2018 EZQTEPIKOZ EMIOEQPHTHE YFEIAZ & AZDAAEIAZ STHN EPFAZIA
Approved by IRCA / CQI

NEW [] BASIKEZ APXEZ YTEIAS & AANEIAZ XTHN EPTAZIA (ME XPHZH EPTAAEION EIKONIKHZE MPATMATIKOTHTAS -

Virtual Reality-VR)
Approved by TUV HELLAS (TUV NORD)

[¥] 1SO 39001:2012 NMPOTYMO AIAXEIPIZHZ OAIKHZ AZdDAAEIAZ
Approved by TUV HELLAS (TUV NORD)

[H] EPTAZIAKOZ ©OOPYBOX KAI AONHZEIZ
Approved by TUV HELLAS (TUV NORD)

[W] ATEX-MEAETH / EFTTPA®O MPOXTAZIAZ AMNO TIZ EKPHZEIZ
Approved by TUV HELLAS (TUV NORD)

[W] A BOHOEIEZ
Approved by TUV HELLAS (TUV NORD)

[H] H XPHZH TQN EKPHKTIKQN ZTA TEXNIKA EPTA - BAZIKEZ INQZEIZ & OAHTIEZ
Approved by TUV HELLAS (TUV NORD)

[W] YTEIA & AZ®DAAEIA ZE AATOMEIA MAPMAPOY
Approved by TUV HELLAS (TUV NORD)

NEW[E] ANEAEYOEPQNONTAZ AYNATOTHTEZ: ANOPQMINOI MAPATONTEZ KAI H ZYMBOAH TOYZ ZTH

TYNEXH BEATIQZH THZ YTEIAZ KAI ADANEIAZ ZTHN EPTAZIA
Approved by TUV HELLAS (TUV NORD)

(1] AKTINOMPOZTAZIA: KAAYWH NOMIKQN YNOXPEQZEQN KAI TEXNIKEZ A=IONOTHEZHZ KINAYNOY
Approved by TUV HELLAS (TUV NORD)
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MepLBaliov - EvépyeLa

‘M| ISO 14001:2015 ENIKE®AAHE ENMIOEQPHTHE SYSTHMATQN NEPIBAANONTIKHE AIAXEIPIZHE
Approved by IRCA/ CQI

‘M| ISO 14001:2015 EXQTEPIKOZ EMIOEQPHTHE ZYSTHMATQN MEPIBAAAONTIKHE AIAXEIPIZHE
Approved by IRCA/ CQI

/M| ISO 50001:2018 EMNIGEQPHTEE / ENIKE®AAHE EMNIOEQPHTHE ZYSTHMATQN ENEPTEIAKHE
AIAXEIPIZHZ
Approved by IRCA/ CQI

‘M| 1SO 50001:2018 - BAZIKEZ APXEZ ZYSTHMATQN AIAXEIPIZHZ ENEPTEIAZ
Approved by TUV HELLAS (TUV NORD)

‘M| BAZIKEZ APXEZ EXEAIAZMOY & AEITOYPIIAZ ZYSTHMATQN BIOAOTIKOY KAGAPIZMOY
YTPQN AMOBAHTQN
Approved by TUV HELLAS (TUV NORD)

'H| ISO 14064-1:2018 MPOAIArPA®H ME KAGOAHIHEH ZE EMINEAO OPFANIZMOY FIA THN
MOZOTIKOMOIHZH KAI THN ANA®OPA EKMOMMQN KAI AMOPPO®HIEQN AEPION
©EPMOKHMIOY
Approved by TUV HELLAS (TUV NORD)

NEW|m| BAZIKEZ APXEZ YAPOTONOY: AMO THN MAPATQrH =THN EAPMOTH
Approved by TUV HELLAS (TUV NORD)

N\

Kot (;)VI.KI"] EuBuvn & Aswdpopia

'M| SUSTAINABLE EVENTS MANAGEMENT
Approved by IRCA/ CQI

'm| 1SO 30415 DIVERSITY & INCLUSION
Approved by IRCA/ CQI

|| BAZIKEZ APXEZ ISO 26000:2010 ZYSTHMA AIAXEIPIZHZ KOINQNIKHE EYOYNHZ
Approved by IRCA/ CQI

NEW M| TA KPITHPIA ESG & TA EYPQMAIKA MPOTYIMA EKOEZEQN BIQZIMHZ ANAMTY=HE (ESRS)

Approved by TUV HELLAS (TUV NORD)



Acdalera NMAnpodopLwyv &
ETtLYELPNOLAKN ZUVEYXELA

[¥] ISO 22301:2019 ENIOEQPHTHZ / EMNIKE®AAHZ EMIOEQPHTHI ZYITHMATQN AIAXEIPIZHZ
ENIXEIPHZIAKHZ ZYNEXEIAZ
Approved by IRCA/ CQI

[®] 1SO 22301:2019 SOCIETAL SECURITY- BUSINESS CONTINUITY MANAGEMENT SYSTEMS
Approved by TUV HELLAS (TUV NORD)

[m] ISO 20000:2018 ZEMINAPIO EMIOEQPHTQN/ EMIKEPAAHZ EMIOEQPHTQN (ZYITHMATA
AIAXEIPIZHZ YNHPEZIQN MAHPO®OPIKHX)
Approved by IRCA/ CQI

[¥] YNEYOYNOX MPOXZTAZIAZ MPOIQMIKQN AEAOMENQN - DATA PROTECTION OFFICERS
Approved by TUV HELLAS (TUV NORD)

[¥] MPOZTAZIA ANHAIKQN AM'O TOYZ KINAYNOYZ TOY AIAAIKTYOY
Approved by TUV HELLAS (TUV NORD)

[m] ISO/IEC 27037:2012 BAZIKEZ APXEZ lIA IDENTIFICATION, COLLECTION, ACQUISITION, AND
PRESERVATION OF DIGITAL EVIDENCE
Approved by TUV HELLAS (TUV NORD)

[m] ISO 27001:2022 EMIGEQPHTHZ/ EMIKE®AAHZ EMIGEQPHTHZ ZIYITHMATQN AIAXEIPIZHZ
AZ®ANEIAZ NAHPO®OPIOQN
Approved by IRCA/ CQI

[®] 1ISO/IEC 27001:2022 Transition Course
Approved by TUV HELLAS (TUV NORD)



Mpolovta

B/ IFS INTRODUCTION TO IFS HPC V3
Approved by IFS

B EN 15224: 2016 MAPOXH YMHPEZIIQN YFEIAZ- XYZTHMATA AIAXEIPIZHZ MOIOTHTAZ-
AMNAITHZELZ BAZIZMENEZ ZTO EN ISO 9001:2015 - MEAETH AIAXEIPIZHZ KINAYNOY MEZQ
IXEAIAZMOY, AEITOYPTIAZ KAI EAEFXOY TQN KAINIKON
Approved by TUV HELLAS (TUV NORD)

H| ENOT EN ISO 15189:2022 IATPIKA EPFAZTHPIA - ANAITHZEIZ MOIOTHTAS & IKANOTHTAZ
Approved by TUV HELLAS (TUV NORD)

H| ENOT EN ISO 15189 - AIANIZTEYZH EPTAZTHPIQN IATPIKHZ AMEIKONIZHZ
Approved by TUV HELLAS (TUV NORD)

H|ZEMINAPIO METABAZHZ EAOT EN ISO 15189:2022 IATPIKA EPFASTHPIA - AMAITHZELZ
MOIOTHTAZ & IKANOTHTAZ
Approved by TUV HELLAS (TUV NORD)

B| BAZIKEZ APXEX E®PAPMOTHZ ZYITHMATQN AIAXEIPIZHZ MOIOTHTAZ IE MONAAEZ
MAPOXHZ YNHPEZIQN YTEIAZ - AMO TH ©EQPIA XTHN NPA=H
Approved by TUV HELLAS (TUV NORD)

B IATPOTEXNOAOTIKA MPOIONTA. ZYZTHMATA AIAXEIPIZHZ MOIOTHTAZ KAI AMAITHZEIZ
A KANONIZTIKOYZ ZKOMOYZ YM®QNA ME TO ISO 13485:2016
Approved by TUV HELLAS (TUV NORD)

H| Epappoyr) Twv Néwv Kavoviopwv Iatpotexvoloykwv Mpoidvtwv- (EU) 2017/745 Medical
Device Regulation (MDR) kat (EU) 2017/746 In Vitro Diagnostic Regulation (IVDR)

Approved by TUV HELLAS (TUV NORD)

B NEOX KANONIZMOZ TIA TA IATPOTEXNOAOFIKA MPOIONTA (EU) 2017/745 MDR:
EIAIKEZ AMAITHZEIZ A KATAZKEYAZTEZ IATPOTEXNOAOIIKQN MPOIONTQN/EIAIKA
OEMATA KAI AMAITHZEIZ TEXNIKOY ®AKEAOY, AMAITHZEIZ EIAIKQN M
Approved by TUV HELLAS (TUV NORD)

B AMOOHKEYZH KAI AIANOMH ®APMAKEYTIKQN KAI AOINQN NMPOIONTQN APMOAIOTHTAZS
EO® - OEMATA GSP/GDP
Approved by TUV HELLAS (TUV NORD)

H| ISO 22716:2007 KAAAYNTIKA - GMP
Approved by TUV HELLAS (TUV NORD)
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AypodLatpodLlkog TopeAC

B| NIZTONOIHZH BIOAOTIKQN NPOIONTQN
Approved by TUV HELLAS (TUV NORD)

T
-

TOUPLOMOG KaL Zevodoyeia

M| ISO 21401:2018 - ZYZTHMA AIAXEIPIZHZ BIQZIMOTHTAZ ZE TOYPIZTIKA KATAAYMATA
Approved by TUV HELLAS (TUV NORD)

H| KOPIOI: ENTOMNIZMOZ KAI AIAXEIPIZH
Approved by TUV HELLAS (TUV NORD)

KataoKeVEC -'Epya

M| KTIPIAKH HXOMONQXH
Approved by TUV HELLAS (TUV NORD)
H| ENEPTEIAKH AIAXEIPIZH KAI BIQZIMOTHTA KTIPIQN & YIIOAOMQN
Approved by TUV HELLAS (TUV NORD)
M| EIAIKOZ ENEMXOY & E®APMOIQN A THN MPOZTAZIA KAI ENMIZKEYH AOMHMATQN AMO OMAIZMENO
TKYPOAEMA ZYM®QNA ME TO EAOT EN 1504
Approved by TUV HELLAS (TUV NORD)
B| NQx OA NIZTOMNOIHZETE THN ETAIPEIA ZAZ ME BUILDING INFORMATION MODELLING (BIM)-
BAZIKEZ APXEZ ISO 19650-2
Approved by TUV HELLAS (TUV NORD)
NEW M| BIQZIMH ANAMNTYZH & ZYZTHMATA AZIONOTHZHZ THZ AEI®OPIAZ TQON KTIPIQN
Approved by TUV HELLAS (TUV NORD)
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Acdalera Tpopilpwv

[E] MIKPOBIOAOTIA TPO®IMQN
Approved by TUV HELLAS (TUV NORD)
[®] ENIZHMANZH TPODIMQN IZXYPIZMOI AIATPODHE-IZXYPIZMOI YFEIAZ
Approved by TUV HELLAS (TUV NORD)
[¥] ANAITHZEIZ AIATPO®HE XTHN ENIZHMANZH TPO®IMOQN
Approved by TUV HELLAS (TUV NORD)
[¥] BRC GLOBAL STANDARD FOR FOOD ISSUE 9
Approved by BRC
[B] NPOZEITIZONTAZ THN KOYATOYPA A THN AZ®AAEIA TON MPOIONTQN, BRC Approved
Approved by BRC
[m] SHMATA HALAL, KOSHER, VEGAN & VEGETARIAN: AIABATHPIA EIZ0AOY EAAHNIKQN MPOIONTON
TE EIAIKEZ ATOPEZ
Approved by TUV HELLAS (TUV NORD)
(] KANONIZMOZ REACH (1907/2006) & CLP (1272/2008)
Approved by TUV HELLAS (TUV NORD)
[W] FOOD SAFETY CULTURE ADVANCED TRAINING COURSE, o€ ouvepyaoia pe to Cibum.gr
Approved by TUV HELLAS (TUV NORD)
[=] IFS Food version 8 Industry Training, IFS Approved
Approved by IFS
(=] PEST MANAGEMENT: OI AMAITHZEIZ OAQN TQN NPOTYNQN
Approved by TUV HELLAS (TUV NORD)
NEW[H] FSSC 22000 V6 - NEA EKAOZH TOY XHMATOZX AZ®DANEIAZ TPODIMQN
Approved by TUV HELLAS (TUV NORD)
NEw[H] FOOD DEFENCE, og cuvepyagia pe To Cibum.gr
Approved by TUV HELLAS (TUV NORD)
NEW[H] YAIKA KAI ANTIKEIMENA ZE ENA®H ME TPODIMA
Approved by TUV HELLAS (TUV NORD)
[¥] 1SO 22000:2018 EMIKEPAAHE ENIOEQPHTHE ZYXTHMATQN AIAXEIPIZHE AZPANEIAZ TPOPIMON
Approved by IRCA/ CQI
[M] ISO 22000:2018 BAZIKEZ APXEZ ZYZTHMATQN AIAXEIPIZHZ AZPANEIAZ TPOGIMQN
Approved by TUV HELLAS (TUV NORD)
(1] AIAXEIPIZH ANAEPTIOFONQN ETIS EMIXEIPHZELE MAPATQrHE KAI XEIPIEMOY TPO®IMOQN
Approved by TUV HELLAS (TUV NORD)
[E] ENIZHMANZH TPO®IMON IZXYPIZMOI AIATPO®HZ-IZXYPIZMOI YTEIAZ
Approved by TUV HELLAS (TUV NORD)



Mpoilovta - EEOTIALOOG

[H] AOMIKA YAIKA - KANONIZMOX 305/2011 (EE)
Approved by TUV HELLAS (TUV NORD)

[E] ADR - OAIKH META®OPA EMIKINAYNQN EMMNOPEYMATQN
Approved by TUV HELLAS (TUV NORD)

[M] ZHMANZH CE ZTIZ HAEKTPIKEZ ZYZKEYEZ
Approved by TUV HELLAS (TUV NORD)

[W] EIZATQrH XTHN EYPQIAIKH OAHTIIA 2014/68/EE A TON EZOMAIZMO YO NIEZH
Approved by TUV HELLAS (TUV NORD)

[M] AZPANHE AEITOYPIIA MAIAIKQN XAPQN/MAIXNIAOTOMNON
Approved by TUV HELLAS (TUV NORD)

[M] MEAETH KAI ZXEAIAZMOZ MAIAIKQN XAPQN BAZEI TQN MPOTYMNQN EN 1176 ZE
TYNEPFAZIA ME TO MICHANIKOS ONLINE
Approved by TUV HELLAS (TUV NORD)

(M| ENINOTH - EFKATAZTAZH - AEITOYPIIA KAI ZYNTHPHZH HAEKTPOMAPATQroN
ZEYTQN (H/2)
Approved by TUV HELLAS (TUV NORD)

(] AIAZTAZIOAOTHZH IZXYOZ HAEKTPOMAPATQIrQN ZEYTQN (H/Z) ME HAEKTPONIKO
YNOAOTIZTH
Approved by TUV HELLAS (TUV NORD)

PwTtofoAtalka

[®] MEAETH KAI ZXEAIAZMOZ EPTQN ®QTOBOATAIKQN ZYZTHMATQN o€ cuvepyacia

He to Michanikos Online
Approved by TUV HELLAS (TUV NORD)
[M] AIAAIKASIA AAEIOAOTHEHE - KATAZKEYAZTIKH ®ASH EFKATAZTAZHE GQTOBOATAIKQN
ZYZTHMATQN o€ ouvepyacia pe to Michanikos Online
Approved by TUV HELLAS (TUV NORD)



TEXVIKEG AEELOTNTEG

NEW M | DRONES AS A BUSINESS TOOL
Approved by TUV HELLAS (TUV NORD)

H| EAETXOX ZYZTHMATQN NAHPO®OPIKHZ ENANTI AMATHZ
Approved by TUV HELLAS (TUV NORD)

NEW M| MPAKTIKEZ E®APMOTEZ THZ TEXNHTHZ NOHMOZYNHZX 1A TH ZYTXPONH EMIXEIPHZH. ChatGPT,
EPTANEIA KAI AYZEIZ [1A IAIQTEZ KAI EMATTEAMATIEZ
Approved by TUV HELLAS (TUV NORD)
H AZIOMOIHZH THZ TEXNHTHZ NOHMOZYNHZ AMO TIZ EMIXEIPHZEIZ : EYKAIPIEZ, KINAYNOI KAI

NEW M| MPOKNHZEIZ
Approved by TUV HELLAS (TUV NORD)



ETTLYELPNUATLKI
BeAtiwon

[H] MPOrPAMMATIZMOZX KAI EAEFXOX MAPATQrHz
Approved by TUV HELLAS (TUV NORD)
[m] KOZTOAOTHZH BIOMHXANIKQN NMPOIONTQN
Approved by TUV HELLAS (TUV NORD)
(=] NPOrPAMMATIZMOZ KAI EAEFXOZ ZYNTHPHZHZ ErKATAZTAZEQN
Approved by TUV HELLAS (TUV NORD)
(2] NPOrPAMMATIZMOZ KAI [MPOYMOAOIZMOZ KOZTOYZ EPTQN
Approved by TUV HELLAS (TUV NORD)
(2] NPOrPAMMATIZMOZ NQAHZEQN MAPATQrH:
Approved by TUV HELLAS (TUV NORD)
[W] AEIKTEZ AMOAOZHZX (KPIs)
Approved by TUV HELLAS (TUV NORD)
[H] RISK MANAGEMENT
Approved by TUV HELLAS (TUV NORD)
(=] CRISIS MANAGEMENT
Approved by TUV HELLAS (TUV NORD)
(=] ENIXEIPHMATIKH ZKEWH KAI APAZH 1A ZTEAEXH
Approved by TUV HELLAS (TUV NORD)
(=] LEAN, AGILE AND RESILIENT (LAR) PROCUREMENT, AITEZ, EYEAIKTEZ KAI ANOEKTIKEZ
NMPOMHGOEIEZ ZE KATAZTAZEIZ KPIZEQN
Approved by TUV HELLAS (TUV NORD)
[7] 40+ TEXNIKEZ A EMIAYZH MPOBAHMATQN KAI ANOTEAEEMATIKH AHWH AMO®AZEQN B103
Approved by TUV HELLAS (TUV NORD)
[¥] 150+ 1 ENIKAIPEZ EMIXEIPHMATIKEZ ENNOIEZ - (ANAAEIXTEITE ZE «OAIZTIKO» ZTEAEXOX)
Approved by TUV HELLAS (TUV NORD)
[#] KOZTOAOTHZH BIOMHXANIKQN NMPOIONTQN
Approved by TUV HELLAS (TUV NORD)
[#] BUSINESS PLAN: H ZHMAZIA THZ QX THZ YNTAZHZ KAI ANAAYZHE
Approved by TUV HELLAS (TUV NORD)




Soft{Skills

PRESENTATION SKILLS / AEZIOTHTEZ & TEXNIKEZ
NMAPOYZIAZEQN

Approved by TUV HELLAS (TUV NORD)

TIME & STRESS MANAGEMENT

Approved by TUV HELLAS (TUV NORD)
EKMAIAEYZH EKMAIAEYTQN (TRAIN THE TRAINERS)
Approved by TUV HELLAS (TUV NORD)
ZYNAIZOHMATIKH NOHMOZYNH

Approved by TUV HELLAS (TUV NORD)
AMOTEAEZMATIKH EMIKOINQNIA & T[AQZZA
TOMATOZ XTON EPTAZIAKO XQPO

Approved by TUV HELLAS (TUV NORD)

CUSTOMER EXPERIENCE & CUSTOMER SERVICE:
AIAXEIPIZH & IKANOMOIHZH NEAATQN
Approved by TUV HELLAS (TUV NORD)

CHANGE MANAGEMENT - AIAXEIPIZH AANATQN
KAI AIAPKHZ BEATIQZH

Approved by TUV HELLAS (TUV NORD)
EZENAIXOEITE ZE EYEAIKTO AIAMPATMATEYTH
Approved by TUV HELLAS (TUV NORD)

PERSONAL BRANDING

Approved by TUV HELLAS (TUV NORD)

MEIGQ: H TEXNH NA TMAIPNEIZ AYTO MNOY
ONEIPEYEZAI

Approved by TUV HELLAS (TUV NORD)
THAE®QNIKH - MPOIQMIKH EMIKOINQNIA,
NMQAHZH, FOLLOW UP & SELLING UP

Approved by TUV HELLAS (TUV NORD)
AMOTEAEZMATIKH FPANTH ENIKOINQNIA
Approved by TUV HELLAS (TUV NORD)

NEW B

MPOZQMIKEZ AEZIOTHTEZ KAI OETIKH EMMEIPIA
MEAATH

Approved by TUV HELLAS (TUV NORD)
THAE®QNIKH EMIKOINQNIA KAI EZYMHPETHZH
MENATQN

Approved by TUV HELLAS (TUV NORD)

AIAXEIPIZH ZYTKPOYZEQN ZTON EPTAZIAKO XQPO
Approved by TUV HELLAS (TUV NORD)
ANOPQIMOKENTPIKEZ AEZIOTHTEZ (SOFT SKILLS)
A MHXANIKOYZ - Part 1

Approved by TUV HELLAS (TUV NORD)
ANOPQMOKENTPIKEZ AEZIOTHTEZ (SOFT SKILLS)
A MHXANIKOYZ - Part 2

Approved by TUV HELLAS (TUV NORD)
ENZYNAIZOHZIH ZTON EPFAZIAKO XQPO -
EKMAIAEYZH MEZQ OEATPIKQN TEXNIKQN
Approved by TUV HELLAS (TUV NORD)

Nwg va g&ehyBeite oTOV TEXVLKO TIOU EKTLUOUV
6Mot. Anpuoupynote Vvéoug, EVOOUGLAGHEVOUG Kat
TILOTOUG TLEAATEG yLa TTAvta

Approved by TUV HELLAS (TUV NORD)

O TEXVIKOG TOU amaltniikol “ocrjpepa” Kat tou
ouVaPTIacTLKOU “alpLo” TNV TIapoX1] UTINPEGLWV
Approved by TUV HELLAS (TUV NORD)
Interviewing Skills / Ag§iétnreg EmayyeApatikig
Zuvévteugng

Approved by TUV HELLAS (TUV NORD)
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[M] MANAGEMENT/ AIAXEIPIZH ANOPQMINOY AYNAMIKOY
Approved by TUV HELLAS (TUV NORD)
[¥] HFEZIA & NMAPAKINHZH EPTAZOMENQN
Approved by TUV HELLAS (TUV NORD)
[] HIRING THE BEST. ANTOTEAEZMATIKA EPTAAEIA AZIOAOTHIHE r1A EIAIKOYZ HR
Approved by TUV HELLAS (TUV NORD)
(4] O PONOZ THZ ANGPQIMINHZ ZYMMEPI®OPAZ XTHN HIEZIA
Approved by TUV HELLAS (TUV NORD)
[¥] ZYZTHMA YNOBOAHZ ANA®OPQN MAPABIAZEQN ENQZIAKOY AIKAIOY (WHISTLEBLOWING,
N 4990/2022) - KATAPTIZH YIMEYOYNQN MAPANABHZ KAI MTAPAKOAOYOHZHEZ ANA®OPON (Y.M.M.A)
Approved by TUV HELLAS (TUV NORD)
[#] ANTIMETQMIZH AMNPEMQN ZYMMEPI®OPQN (EKPOBIZMOZ, MAPENOXAHEH, OYMATOMOIHZH) &
NOINOQN WYXO-KOINQNIKQN KINAYNQN ZTON XQPO EPFAZIAS
Approved by TUV HELLAS (TUV NORD)

"'.' : 3
| £ oW -
O™ ,/

(@] PROJECT MANAGEMENT | Hard & Soft Skills
Approved by TUV HELLAS (TUV NORD)

[¥] PROJECT MANAGEMENT IPMA - LEVEL C
Approved by IPMA

[] PROJECT MANAGEMENT IPMA - LEVEL D
Approved IPMA

[] MICROSOFT PROJECT BASICS
Approved by TUV HELLAS (TUV NORD)

[H] MICROSOFT PROJECT ADVANCED
Approved by TUV HELLAS (TUV NORD)
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Marketing & MWANCEL

B | BAZIKEZ APXEZ MARKETING
Approved by TUV HELLAS (TUV NORD)

B | NEUROSALES & NEUROQUALITY - (NEUROSCIENCE IN BUSINESS)
Approved by TUV HELLAS (TUV NORD)

®| MEDIA TRAINING
Approved by TUV HELLAS (TUV NORD)

B| ZTPATHIIKH EMIKOINQNIAZ
Approved by TUV HELLAS (TUV NORD)

M| EMIKOINQNIA KAI AIAOHMIZH ZTO INTERNET
Approved by TUV HELLAS (TUV NORD)

NEW|H| FINETE O KAOHMEPINOZ COACH TOY EAYTOY ZAZ, A IZOPPONMHMENH ZQH KAI EPTAZIA
Approved by TUV HELLAS (TUV NORD)
NEW M | TEXNIKEZ COACHING A ENTYNQZIAKA AMOTEAEZMATA ZTHN EPTAZIA

Approved by TUV HELLAS (TUV NORD)
NEW M | AZIONOIHZTE ME@OAOYZ EMIXEIPHZIAKOY COACHING FIA EZAIPETIKA AMOTEAEZMATA

KAI IXOPPONMHMENH KAOHMEPINOTHTA
Approved by TUV HELLAS (TUV NORD)

B| TEAM COACHING I'1A TEXNIKEZ OMAAEZ MOY OEAOYN EZAIPETIKA AMOTEAEZMATA!
Approved by TUV HELLAS (TUV NORD)



Logistics

|E| EKMAIAEYZH I'A TH AIEONH NIZTOMNOIHZH LOGISTICS ELA - OPERATIONAL LEVEL
Approved by ELA
|E| EKMAIAEYZH I'A TH AIEONH NIZTOMOIHZH LOGISTICS ELA - MANAGERIAL LEVEL
Approved by ELA
[®] Motomoinon ELA - Opydvwon & Atoiknon Mstapopwv Kat Atavopwv
Approved by ELA
[®] Motomoinon ELA - Owkovopiki) Alayeipion ATtoORKNG
Approved by ELA
[¥] Motomoinon ELA - Demand, Production & Distribution Planning
Approved by ELA
[¥] Motomoinon ELA - Opyavwon & Awoiknon Metadopwv Kat Atavopwv
Approved by ELA
[¥] Motomoinon ELA - Opyavwon Mpopn8siwv
Approved by ELA
[¥] Motomoinon ELA - ESuntnpétnon Mehatwv
Approved by ELA

OwKovouLKA

(] TA OIKONOMIKA TQN EMIXEIPHZEQN A MH OIKONOMIKOYZ
Approved by TUV HELLAS (TUV NORD)
NEW W] TRANSFER PRICING - ENAOOMIAIKES TYNAANATEZ
Approved by TUV HELLAS (TUV NORD)
[W] NEPIOYZIAKA ZTOIXEIA ENIXEIPHZEQN & AHMIOYPTIA AZIAT
Approved by TUV HELLAS (TUV NORD)
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DOpPOAOYLKG, EpyaTike &

NAoyloTiKa Ospata

-

myDATA, ®T1A, EKAOZH MAPAZTATIKQN ZTO HAEKTPONIKO EMIMOPIO

Approved by TUV HELLAS (TUV NORD)
WH®PIAKH KAPTA EPFAZIAS - TAAIZIO EGAPMOTHE
Approved by TUV HELLAS (TUV NORD)

HAEKTPONIKH TIMOAOIHZH B2G, HAEKTPONIKO EMIMOPIO ESHOP

Approved by TUV HELLAS (TUV NORD)

HAEKTPONIKH TIMOAOTHZH ZTO MNMAAIZIO AHMOZIQN ZYMBAZEQN

Approved by TUV HELLAS (TUV NORD)

MODULE I: AIAMOP®QZH MOAYNAOKQN KAI MAKPAZ
AIAPKEIAZ XYMBAZEQN (CONTRACTS WRITING)
Approved by TUV HELLAS (TUV NORD)

MODULE II: AIAXEIPIZH MOAYMAOKQN KAI MAKPAZ
AIAPKEIAZ XYMBAZEQN (CONTRACTS MANAGEMENT)
Approved by TUV HELLAS (TUV NORD)

MODULE III: EIZArQrH =TIZ AHMOZIEZ XYMBAZEIZ
NMPOMHOEIQN, YNHPEZIQN KAI 'EPFQN (N. 4412/2016
ME TIZ TPOMOMOIHZEIZ TOY N. 4782/2021)

Approved by TUV HELLAS (TUV NORD)

MODULE IV: EIAIKA ZHTHMATA =TIz AHMOZIEZ
ZYMBAZEIZ "EPFQN - EPTONABIKH ZYMBAZH
Approved by TUV HELLAS (TUV NORD)

MODULE V: ZYM®QNIA NAAIZIO (EIAIKO AIAXEIPIZTIKO
EPTANEIO) - ANTATQNIZTIKOZ AIAAOTOZ (EIAIKH
AIAAIKASIA ANAGEZHZ) - OEQPHTIKH KAI MPAKTIKH
NPOZEITIZH

Approved by TUV HELLAS (TUV NORD)

TO NEO PYOMIZTIKO MNAAIZI0O TON AHMOZIQN
ZYMBAZEQN ZTHN EAAHNIKH ENNOMH TAZH
Approved by TUV HELLAS (TUV NORD)
Awamtpaypdateuon & Euéliktn Hyesoia (Negotiation &
Agile Leadership)

Approved by TUV HELLAS (TUV NORD)

Tpomomoinon Anpéorag Zoppaong & EWdka Zntripata
(Awkaiwpa Mpoaipeong - Avartpocappoyn Tyuwv)
Approved by TUV HELLAS (TUV NORD)

NEWH

Anpooieg Zuppacelg & AtieuBeiag AvdBeon / Zntipata
"Evvopng MNMpootaciag (peta tov N.4782/2021)
Approved by TUV HELLAS (TUV NORD)

THREE APPROACHES TO RESOLVING DISPUTES:
interests, rights, and power - integration in contrac-
tual disputes using agile negotiations

Approved by TUV HELLAS (TUV NORD)

AHMOZIEZ ZYMBAZEIZ & AZYNHOIZTA XAMHAEZ
MPOZ®DOPEZ

Approved by TUV HELLAS (TUV NORD)

Anpdéoleg TupPdaoslg - Avwpaln  EEEMEN
Zuppatikold Asopol (N.4412/2016 + AOCTIKOG
Kwédikacg)

Approved by TUV HELLAS (TUV NORD)

A>TIKEZ YMBAZEL> - TENIKO KAI EIAIKO MEPOZ
[AZTIKOZ KQAIKA> (AK)] - MNOQAHZH / EPTO /
YMNHPEZIA / MIZOQ>H

Approved by TUV HELLAS (TUV NORD)
Epyohapwkny ZOppacn - N.4412/2016 (apBpa 134 -
181): Texviki] - AwayelploTtiki] - Nopkn Mpocéyyion
Approved by TUV HELLAS (TUV NORD)

Public Contracts - Competitive Dialogue (Directive
2014/24/EV): Legal, Operational & Managerial
Issues

Approved by TUV HELLAS (TUV NORD)
Negotiation & Drafting of Complex Commercial
Contracts: Legal, Operational & Managerial Issues
Approved by TUV HELLAS (TUV NORD)



[¥] METATPEWTE THN EMIKOINQNIA ZE KEPAOZ: STPATHIIKEZ ZYMBOYAEYTIKHE NOQAHZEQN
A TA MPO®IA NEAATQN ®APMAKEIOY
Approved by TUV HELLAS (TUV NORD)

[m] ZYMBOYAEYTIKH EMIKOINQNIA KAI MQAHZEIZ 1A TA MPO®IA NMEAATQN TOY ®APMAKEIOY
Approved by TUV HELLAS (TUV NORD)

[M] KINHTHPIA HFEZIA: MQX O ®APMAKOIMOIOZ EZEAIZZETAI ZE HFETH KAI NMAPAKINHTH
NMPOZQMNIKOY
Approved by TUV HELLAS (TUV NORD)

[M] ZTOXOI KAI ZTPATHIIKH: ENZQMATQZTE TO MERCHANDISING A THN EMITEY=H EMMOPIKQN
ZTOXQN ZTO ®APMAKEIO
Approved by TUV HELLAS (TUV NORD)

[W | STPATHIIKEZ ENIZKEWHZ KAI MEAATOKENTPIKOTHTA: EKMAIAEYZH XYMBOYAQN KAI ZYNEPTATON
®APMAKEIOY
Approved by TUV HELLAS (TUV NORD)

[] ANTIMETQMIZH AHZTEIAZ KAI OMHPEIAZ KAI AOINQN ANOPQIMOTENQN AMEINQN
KAI KINAYNQN
Approved by TUV HELLAS (TUV NORD)



Passion for Safety

TUVNORD

Expertise for Your Suczf:ess
O KoopoG tng TUV HELLAS
(TUV NORD) pg pia patial

H TUV HELLAS sivat Opyaviopdg Embswpnong, Miotormoinong kat Exkmaidsuong, pélog
Tou Mepuavikol Opyaviopou TUV NORD Group.

Ztnv EN\GSa, Spactnplomoleitat amdé to 1987 mapeyovtag aveSAptnieG UTINPECLES
EmBewpnong kat Miwotomoinong (Third Party Inspection/ Certification), og 6Ao To daopa Twv
ETILXELPNOEWY, TOOO OTOV LSLWTIKO 000 KAl OTtov SNUOCLO XWPO, OTOUG TOMEIG TNG
Texvohoyiag, Tng Mowdtntag, tng Aaddielag, Tng Eveépyelag kat tou MeptBaiiovrod.

Yta 37 xpovia Tou Spactnplomoleital otnv ENada, £xeL KATopBwWaEL va ATTOKTIOEL NYETLKN
B¢on oto xwpo twv EmBewphoewv kal MOTOTIO 0EwWY, £X0OVTaG TILOTOTIOLACEL TIAVW aTIO
15.000 emuyelprioelg kat 20.000 emayyehpatie¢ cupdpwva PeE Ta TIPOTUTIA KAl Ta oxrpata
TILOTOTIOINONG KAl £XEL CUVOEDEL TO GVOA TNG HE Ta PeyaAUTEPa £pya UTIOSOUNG OTn XWPA.

H TUV HELLAS (TUV NORD) mtpodysL tnv éwola tng Motdtntag otig ENNNVLKEC ETTILXELPFOELS
oupBdAN\ovTag TNV QVATTTUEN KaL AVTAYWVLOTIKOTNTA TOUG, TIAPEXOVTAG OAQ QUTA Ta Xpovia
uTnpeoieg TpooTBEpEVNG aglag pEoW avayvwpioLwV TILOTOTIOLNTIKWY TNG.

2YMMNAHPQMATIKA ~TOIXEIA:

Mapexovtal €OIKEG TIHEG OF OPLOPEVEG KATNYOPIEG OUMUETEXOVIWV (TLY. ETALPIEG TIOU €XOUV
rotoronTka ard TOV HELLAS kat TIONAT\EG OUMHETOXEG amd TNy (Sla etapia, GporTntég KATL).
ATIOOTOMS) TWV ALTAOEWV, TO apyotepo pia (1) LSopada Tpwv tnv vapén kabe oepvapiou. Tnv aitnon 6a
TN Bpeite otnv LotooeAida Tou dpopea pag. H amomAnpwp Twv oepvapiwy yivetat JETA TO TEEPAG AUTWVY,
KaL OTIWOSATIOTE TIPWV TNV €KS00N TILOTOTIOLNTIKWV 1)/ Kal BeBawwoewy TtapakoAolBnaong, pe katdBeon o
Tpamnellkd Aoyaplacpd (evtog 30 nueEpwv amod tnv nuepopnvia €kdoong tou Tipoloyiou), omwg Ba
avadepetal Tavw otnv amodelén ) to ToAdylo Tou Ba oag ekdoBel. OL utnpeoieg ekmaibeuang
gumirtrouv og ArtaM\ayr ard GIMA Bacst tou N. 2859/2000 dpBpo 22 rtap. 1. H TUV HELLAS (TUV NORD)
Slatnpel to Sikaiwpa ya avaBor| f) akupwon Kabwg kat yia tnv ak\ayr tou Tomou Ste§aywyng twv
OEPWVaPIWVY KaL TWV ELGNYNTWV. Ta avoLyTd TIPOG TO KOWO TIPOYPARATIOpEVA oEpvapLa Stegdyovtal povo
OTav UTIAPYEL O ATTALTOUEVOG apLBOG CUMETOXWV Kat emLBeBatwvovtal i akupwvovtal pia eBéopdda
TIpW TV €vapérg Toug,.

AGHNA OEXXANONIKH KPHTH INANNINA TUV CYPRUS Ltd. TUV NORD EGYPT
Meooyeiwv 282 Néovtog Zogpou 20 Emotnpoviké & Auyyiadwy 2 MNanapAécoa 2 34 Al Riyadh st.

155 62, XoAapy6g T.0. 600 58, 570 01, Oéppn TexvoAoyiké Mépko 45442, lwdvviva Natowa 2235, Aeukwoia 1663 EI Mohandissen,Giza, Egypt
T.(+30) 2152157400  T. (+30) 2310 428498 N. MAaotipa, BaciAika Boutwv  T. (+30) 2651033200 T. (+357) 2244 2840 T. (+0202) 330 56374 / 56397
E. info@tuvhellas.gr E. thessaloniki@tuvhellas.gr  T. (+30) 2810 391856 - 7 E. ioannina@tuv-nord.com E. info@tuvcyprus.com.cy E. tuvegypt@tuv-nord.com

E. heraklion1@tuvhellas.gr

tuvhellas.gr Z}SEV SETE

TOV® Hellenic Federation of Enterprises MéAog « Member




ENIAEZTE TA MPOrPAMMATA MOY ZAZ ENAIAG®EPOYN
KAI ZYMMNAHPQZTE TA ZTOIXEIA ZAZ MAPAKATQ
H opdda tng TUV HELLAS (TUV NORD) Ba eTikowvwvroeL pall oac.

ONOMATENMQNYMO

ETAIPIA

OEXH

AIEYOYNZH

EMAIL

THAE®QNO

EMINAEON MAHPO®OPIEX / *HMEIQXEIX

[ JAToSoxn ‘'Opwv: Me TV CUPTARPWON KAl ATIOCTOAA TNE TIapovoac GOpUag cUPPWVW Kal armodéyopalt
TNV emkolvwvia aro tnv TUV HELLAS (TUV NORD) kAvovtag xprion TwV OTOLXE(WY auTwy. Asv ETILTPETIW
TN XPrion TWV Tapamavw OTOLXELWV yLa SLaVOpTr| Kat ETLKOVwWVILa amo tpitoud.
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