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Fevika

O Tapwv Baoikég Kavovioudg [Motomoinong/
EAéyxou  ameuBlvetal  oTtoug  TEAATEG  yia
moTotroinon/ éAeyxo TIPOIOGVIWV — UTINPECIWV -
diepyaoiwyv Kai gival dnuéaia diabéoiyog.

. H TUV HELLAS civai @opéa¢ moTotoinong Kai

eAéyXOU Kal OpaOCTNPEIOTTIOIEITAI OTAV TTOTOTTOINCN
Zuotnuarwy  Alaxeipiong, otV TIOTOTIOINON
TTPOIOVTWY, 0T SIEVEPYEIO EAEYXWV KOI BOKIUWVY KOl
oTnv  moToToinon  TPooWTIwWY.  To  oloTnua
diaxeipiong moiotntag g TUV HELLAS kavotTolgi
TIg amaitioelg Twv  TpotuTwy  ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17024, ISO/IEC 17029,
ISO/IEC 17065, kabBwg kal Twv avTIOTOIXWV
KarteuBuvtipiwv Odnyiwv Twy IAF, EA kai EZYA.

. Méow Tng digpyaciag TOTOTIOINONG/EAEYXOU TWV

TTPOIOVTWV-UTTNPECIWV-OIEPYOTIWV, utmopei - va
empBeBaiwOei N CUPPOPPWOT TOUG UE TIG ATTAITACEIG
TNOTOTIOINONG OVOQPOPIKA HE TTOIOTIKA, TTOCOTIKA
XOPOKTNPIOTIKA, Béuata ao@AAEiag, KATaAANAGANTa
TTPOG XPAON Kal CUVEXH) CUPUOPPWON KaTd Tn
AgiToupyia, OTTwWG autd koBopifovtal o€ OXETIKA
VOUOBETIKG / KavovIOTIKG Eyypoga, TIPOTUTIA N
oxnuara moToTroinong/eAéyxou kal guuBoAaia.

. O mapwv Baoikdég Kavovioudg [MioTtotroinong/

EAéyxou TTapéxEl YEVIKEG TTANPOPOPIEG KAl OPIOBETEI
TO0 oUOTNUA TTICTOTTOINONG/EAEYXOU KOl OuvEPyaaiag
petafy TeAdtn kar TUV HELLAS. Mmopei va
OUPTTANPWVETAI ammo EMUEPOUG (CevikoUg)
KavoviopoUg Tou k@Be oxAuaTog TroTOTIOINONG/
ehéyxou, Omou  e€eidikelovtal  Bépata  KATA
TTEPITITWON, KAI KOIVOTTOIOUVTQI OTOV TTEAATN.

ESao@daAion aveapTnoiag kai apepoAnyiog

H TUV HELLAS, 6Twg opileTal Kal 0TO KATAGTATIKO
NG, dev diatnpei kavevog idoug oxéon (epTropikn R/
Kl OIKOVOUIKN), ue GAAeg ETaipeieg/ Opyaviopoug, ol
otroieg eival duvatd va Bfoouv o€ Kivduvo Tnv
APEPOANYIa TWV ATTOPACEWY TNG KaI OEV EUTTAEKETAI
oe OpaaTnPIOTNTEG TTou gival duvaTtdv va BEoouv o€
KivOuvo Tnv apepoAnyia Tng.

H aveCoptnoia kal apepoAnyia  Twv UTINPETIWV
moToToinong/eAéyxou Tou  Tpoo@éper . TUV
HELLAS, amoteAei Paoiky TTpoTePaIOTNTG KAl
oéopeuon TnGg Avwrtarng Aioiknong, n otoia
OeopeleTal yia Tn dlaxeipion TUXOV QAIVOUEVWYV
oUyKpoUOoNG OUUQEPOVTWY, Odlac@alifovrag Tnv
QVTIKEIMEVIKOTNTA TwV dpaCTNPIOTATWY TTOU apopouv
oTnV TTOTOTIoINGN/EAEYXO.

H TTapoxni Twv uTTnPECIWV TTIoTOTToiNoNG/ €AEyXoU
yivetal, Xwpi¢ kKavéva Treplopiopd 1) didkpion, o€
6Aoug TouG TTEAATEG TTOU IKAVOTTOIOUV TIG ATTAITACEIG.
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BASIC CERTIFICATION /
INSPECTION REGULATION OF
TUV HELLAS (TUOV NORD) S.A.

1. PREAMPLE

1.1 General

1.1.1.

. Through

This Basic Regulation for Certification / Inspection is
for reference to our clients that seek certification /
inspection of products - services - processes and it is
publicly available.

. TUV HELLAS is a certification and inspection body,

active in management systems certification, product
certification, product inspections and audits as well as
to certification of persons. The quality management
system of TUV HELLAS meets the requirements of
the standards ISO/IEC 17020, ISO/IEC 17021,
ISO/IEC 17024, ISO/IEC 17029, ISO/IEC 17065 and
ISO 14065 and the relevant Guidelines of IAF, EA
and ESYD.

the certification/inspection process of
products - services — processes, TUV HELLAS as an
independent and impartial body, is able to confirm
that the products - services — processes comply with
the certification requirements regarding qualitative
and quantitative characteristics, safety, fitness for
purpose and continuous compliance during
operation, as specified by the relevant legislative /
regulatory documents, standards or certification
schemes and contracts.

. This Regulation provides general information and

defines the certification/ inspection system of TUV
HELLAS and the cooperation with the client. It may
be supplemented by relative Regulations of the
certification/Inspection schemes.

1.2 Independence and impartiality

1.21.

1.2.2.

1.2.3.

TUV HELLAS, as defined in its statutory documents,
has no relationship (commercial or/ and financial) with
other companies/ organizations, which may
compromise the impartiality of its decisions and it is
not engaged in any activities that may jeopardize the
impartiality.

The independence and impartiality of the services
offered by TUV HELLAS, is a key priority and
commitment of the top management, which is
committed to manage any apparent conflicts of
interest, ensuring the objectivity of its activities
relating to the certification / Inspection.

The services of TUV HELLAS are being provided,
without any restriction or discrimination, to all
customers who meet the requirements. Not
limitations exist based on undue economic
conditions, participation in associations, the size of
the client or other conditions. An exception to this is
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Aev tTepiopideTal ammd adIKaloAGYNTOUG OIKOVOUIKOUG
OpOUG, OUMMETOXEG OE €EVWOEIG, TO MEYEBOG TOu
meNATN 1 GAAoug Opoug. EEaipeon pmopei va
aTroTEAECEl N TIEPITITWON  TTOU  evToTTiIoBoUv
TTapdvopeg dpacTnpIOTNTEG | CUVEXNG Kal €KOUOIO
aduvapia cuppopPWOonNG atrd TTAEUPAG TTEAATN.

2. AIEPTAZIA

21. Baoikoi opiopoi

O1 EmBewpnoeig MoTtotoinong-EAegyxol dlakpivovTtal Katd
Bdon oToug akdAouBoug TUTTOUG:

EmBswpnon Mortotmoinong / Apxikog 'EAeyxog : Apxikog
€AeyXog Kal afloAdynon Tou TIpoidvTog — dlepyaaiag -
utTnpeoiag  cuptreplAapBavopévng TG  €QAPUOYAS  Kal
amoTeAeoPaTIKOTNTAG TOu 2uoThuatog Alaxeipiong Tou
TTEAGTN OTTOU £QapPOleTal, e BACN TIG ATTAITHOEIG OXMATOG
TmoToTToinoNG/eAéyXOU.

EmavaAnmmiky Em@swpnon Avaokétinon  Kal
emavaAnTTikr afloAdynon Tou TIpoidvTog — dlepyaciag -
UTTNPECIaG, KATOTTIV EQAPHOYNAG OI0PBWTIKWV EVEPYEIWV ATTO
Tov TTeAdTn OTa Onueia TTOU TTAPOUCIACTNKAV KPICIUEG
atrokAioeIg katd Tnv emBewpnaon/ éAeyXo. ATToTeAEl GuvExela
TNG €mMBeWwpnong/ eAéyxou.

Em@swpnon EmtApnong : Avaokotnon kai agloAdynon
TOU TTIOTOTTOINUEVOU TTPOIOVTOG — BIEPYATiag - UTTNPECIAG O€
olaoTApaTa Kal he peBodoloyia TTou TTPOPAETTETAI ATTO TO
OXAUa TTIOTOTTOINONG ME OKOTTO, va Sloc@aAifeTal atTd ToV
®opéa MaTotroinong 611 10 TIPOIdY — dlgpyaaia - UTTNPETia
ouvexiCel va IKQVOTIOIEl TIG OTTQAITACEIS TOUu OxAuaTog. H
Olevépyelia  TNG €mTAPNONG €ivar €ublvn TOUu @Qopéa
TToTOTT0INONG.

Mep108i1k6g ‘EAeyxog: ACiIoAOynan eAeyxBEVTOG TTPOIGVTOG —
dlepyaaciag - utnpeciag o€ dlooTAPaTta kal ye pebodoloyia
TToU TTPoBAETTETAN aTTd TO OXAMA EAéyxou i TTpoTeiveTal atmd
TO Qopéa eAéyxou, Ue OKOTIO va e€£ao@aAileTal amd TOV
MMeAdTtn 611 TO TTPOIGV - diepyacia - uTTnpeoia ouvexiCel va
IKOVOTTOIEl  TIG OTTQAITACEIS TOU OXNMaTOG €Aéyxou. H
€£QApuOyr auTou Tou eAEyxou aTTOTEAEI EUBUVN TOU TTEAATN.

‘Extaktn  Em@swpnon ‘EKTOKTEG  €MIOEWPNOEIG
dievepyouvtal  yia TV OIEPEUvNON  TTAPATIOVWY
KOATOYYENWV 1] HETG atré onuavTiKEG aAAayEg TTou TTpoRABav
amd  TOV TEAATN, 1 OuvnTIKa peTd amd  avakAnon
TNOTOTTOINTIKOU A AOYW QUOCIKWV KATAOTPOPWV.

2.2. Aigpyaocia MoTtotroinong/ EAéyxou

ZAtnon & AmooTtoAn Mpoo@opdg-Zuupaon :

H apuédia AictBuvon tng TUV HELLAS 1mpoc@épel 0Toug
evOIaQPEPOUEVOUG ™m ouvardétnTa OIEVEPYEIDG
TIPOKATOPKTIKAG OUlATNONG Katd Tn dIdpKEId TnG OTroiag
MTTOPOUV va BIEUKPIVIOOUV Ta KATWOI BEuaTa:
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when there may be cases of illegal activities or
continuous and/or willful failure of the client.

2. PROCESS

2.1. Terms & Definitions

The Certification/Inspection audits can be found as:

Initial Certification Audit / Initial Inspection: Initial
inspection and assessment of the product - process - service
including implementation and effectiveness of the
management system of the customer where applicable, with
the requirements of the certification/Inspection scheme.

Re-audit / Re-Inspection: Review and evaluation of the
product - process - service, when corrective actions have
been implemented by the client concerning the
nonconformities established during the audit/ inspection.
This visit is following the certification audit/ inspection above.

Surveillance Audit: Review and evaluation of the certified
product - process - service by intervals and methodology
provided by the certification scheme in order for the
Certification Body to ensure that the product - process -
service continues to meet the requirements of the scheme.
The implementation of this audit is under the responsibility of
the certification body.

Periodic Inspection: Review and evaluation of the
inspected product - process - service by intervals and
methodology provided by the inspection scheme or
proposed by the inspection body in order to ensure that the
product - process - service continues to meet the
requirements of the inspection scheme. The implementation
of this inspection is under the responsibility of the client.

Short-notice Audit: The audits that are conducted in order
to investigate complaints or after significant changes
implemented by the client, or potentially after certificate
suspension or due to natural disasters.

2.2. Certification/ Inspection Process

Financial & technical Offer -Order— Contract

The relevant divisions of TUV HELLAS provide the
opportunity to any client to have preliminary discussions for
the following issues :

a. Purpose and use of the specific Certification/ Inspection.
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a. ZKOTTOG Kail xpnoiuotnta Tng Maototoinong/ EAéyyou.
B. Baoikég rpoutroBéoeig MaTotroinong/ EAéyxou.

y. Aiadikaoia Miototroinong/ EAEyxou.

0. Medio Epappoyng Tng MoTtotoinong/ EAéyxou.

€. Kootog kai xpoévog [Motomoinong/ EAéyxou (katd
TTPOCEyyIon).

Ma tnv omooToh Tpoogopdc amé v TUV HELLAS
ATTaITEITAl AiTnOn atmmd TTAEUPAg TTEAATN, €ival OUCIWOEG O
eAATNG va TTapéxel otnv TUV HELLAS 6An Tnv ammaitoUpevn
TTANPOPOpia, TIOU aAPOPAd OTNV TIEPIYPAP TOu Trediou
moToTToinoNng/ eAéyxou (TTPoidv, TTPOTUTTA, VOUOBETIa KTA.),
oTa onueia dpacTnpIdTNTAG, OTIG IBIATEPOTNTEG TTPOIOVTOG-
uTTNPECiag-diEpyaaiag, aTnV AEITOUPYIa TOU GUOTHKOTOG TOU
eAATN (TTOpO0I, dlgpyaaieg, €EOTTAIOUOG KTA.), OTa OTOIXEIQ
TOU TTEAGTN (Gvopa, dieuBuvaon, VOUIKH Jop@r|, CUVOEDEUEVEG
VOUIKEG HOPQEG) KTA.

Ta oToIXeid QUTG  QvAOKOTIOUVTal OTO TNV apHOodIa
AietBuvon 1ng TUV HELLAS pe okoTro:

v' va g\eyxBei n TTANPOTNTA TWV OTOIXEIWV TTPOIOVTOG
Kal TTEAATN,

v' va gheyxBei av 1o ¢nToUuevo aTrd ToV TTEAATN €ival
oaQEG Kal va ETTIAUOVTAI Ol OTTOIEG BIAPOPEG,

v va egokpiBwBei 6T umtdpxouv ol TIépOl Kal N
emapkeia  (m.x.  O1amOTEUOEIG,  QVOYVWPIOEIG
OXETIKEG JE TO AITOUPEVO TTEDIO) TTOU aTralTouvTal
WOTE VO TTAPEXETAI N TTIOTOTTOINON/EAeyX0G Kal

v va ouvtaxBei kal va amooToAei N KATGAANAN
TTpooPopd-cuupaan.

Madi pe Tnv Tpoogopd-cUuBacn n TUV HELLAS
atrooTéAAEl GTOV TTEAATN TOUG ETTINEPOUG KAVOVIOUOUG OTTOU
e@apuodeTal (avaAoya Pe To oXAHa).

Atrodoxn MeAdarn - Npoypappatiopog Embewpnong

H amégacn Tou TeAATN yia ouvepyaoia pe v TUV HELLAS
TIPAYUOTOTIOIEITAl PE TNV ATTOOTOAR TNG EVUTTOYPO®PNG
amodoxng NG  Tpooopdg-cuufaong.  ZuvAbwg N
UTTOYEYPAUUEVN TIPOCQPOPG £TTEXEI BE0N oUPPBAONG ) UTTOPET
n ouupacon va eival EexwpioTod €yypago (avaloya pe TO
oxXAua). Ze K&Be TTepITITWON {nTEiTal UTTOYPAPN TTEAATN.

H TUV HELLAS Tpoxwpd ©f TIPOYPAUMATIONO
emBewpnong/ eAéyxou oe ouvepyaaia pe Tov TrEAdTn. H
nuepopnvia emBewpnong/ eAéyxou Ba  TpETEl  va
CUMQWVEITOI YPaTITWG TOUAdYIoTOV 15 nuéPEG TTPIV aTTd TNV
emBewpnan/ éAeyxo.

Aic§aywyn EmBswpnong/ EAéyxou

H dieCaywyn emBewpnong/ eAéyxou TrepIAauBaver Tnv
agioAéynon TNG CUPPOPPWAONG TOU TTPOIOVTOG — UTTNPETIAG -
dlepyaciag oUPewva PE TIG ATTAITACEIG TOU OXAUATOG, TNG
vouoBeaiag, TnNG OUP@WVIiag, Twv TIPOTUTTWV KTA. Kal
OUPQWVA E TOV TTPOYPANMATIONO TWV dpacTNPIOTHTWY.

QF(QP-CERT-INSP-01)-01, Rev01_31_03_2025

BASIC CERTIFICATION /
INSPECTION REGULATION OF
TUV HELLAS (TUOV NORD) S.A.

b. Basic Requirements/ Prerequisites for Certification/
Inspection.

c. Certification/ Inspection procedure.
d. Scope of Certification/ Inspection.

e. Cost and duration of the Certification/ Inspection
(estimation).

In order for an offer/order/contact to be addressed by TUV
HELLAS it is essential that the client submits to TUV
HELLAS all the required information concerning the scope of
desired certification/ inspection (product, standards,
legislation etc.), the activity sites, any special product -
service - process data, the operation of the client's
system/business (resources, processes, equipment, etc.),
the client’s details (name, address, legal form, associated
companies) etc.

This information must be reviewed by the relevant Division
of TUV HELLAS in order to:

v' verify the completeness of product data and
customer information,

v verify if the client’s request is sufficient and resolve
any pending issues,

v verify that TUV HELLAS has all the resources and
capacity (e.g. accreditations, notifications related to
the scope requested) which are available and
adequate for the provision of certification /
inspection services and

v"address the offer/contract.

Along with the offer/contract, TUV HELLAS is responsible to
communicate to the client any relevant regulations if
applicable (depending on the scheme).

Customer acceptance-audit plan

Once the client decides to cooperate with TUV HELLAS he
is obliged to send back the offer/contract dully signed. In
general, once the offer is signed by the client, it is considered
as an order/contract with the client, if no separate contract is
signed (depending on the scheme).

TUV HELLAS will then plan the audit/ inspection in co-
operation with the client. The audit/ inspection date should
be agreed in writing with the customer at least 15 days prior
to the audit/ inspection.

Conducting the audit/ inspection

The audit/ inspection includes the assessment of conformity
of the product - service - process according to the plan and
the requirements of the scheme, legislation, agreement,
standards etc. and according to the planning activities.

The assessment may include :
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H agioAdéynon ptropei va cuvioTtartal o€ :
v EmmApnon Twv ePTTAEKOUEVWY SPaCTNPIOTHTWV.
v EmmApnon Twv dOKIYWV £TTi TTPOIOVTOG.
v’ DNievépyeia dOKIUWV ETTi TIPOIGVTOG.
v

AloAoynon kai eTaABeuon TNG IKAVOTTOINONG TWV
ATTAITACEWY  yIo  TO  TIPOIOV/UTINPETia/diepyaaia
MEMOVWEVA A O€ TTAPTIOEG.

v AZloAdynon NG ETAPKEIAG TWV  XWPWV, TOU
€COTTAIGOU, TOU TTPOCWTTIKOU TOU TTEAGTN.

v EmaAnBeuon Tng GUPPOpPWaong Tou oxedlacuou Tou
TTPOIGVTOG.

V' A&loAdynaon Tou ZuoTApaTog Alaxeipiong Tou TTEAATN
Kal Twv OlEpyaciwv Tou yia Tn dlac@dAion Tng
TTOI0TNTAG TTOPAYWYHG KTA.

Karémyv Tng afioAdynong Twv avwTépw  OTOIXEIWV
KaTaypAa@ovTal Ol ATTOKAIOEIG TOU TTPOIOGVTOG-BIEPYaTiag-
UTTNPECIOG Kal KOIVOTTOIOUVTOl YPOTITWG OTov  TTEAATN,
TTPOKEIPEVOU Va TTPOREI OTIG BEATIWOEIG TTOU ATTAITOUVTAI. 2N
ouvéxela  pTropei  va akohouBrioelr  EmavaAnTiTiki
EmBewpnaon (61av dev £xouv aAA&Eel o1 BACIKEG TTAPAUETPOI
TOU TTPOIOVTOG-UTTNPETIaG-O1EPYAaTiag).

ZuvoAikn AgloAdynon Twv amoTeAeCUATWY Kal €Kdoon
MoTtotoinTikou/ ‘EkBeong

To MiotomroinTikG/ ‘EkBean eAéyxou uTTopei va ekdobei yoévo
peTd v emoAf@sucn amd v TUV HELLAS 1ng
IKavoTroinong OAwvV  Twv ATTAITACEWY TOU  OXAUATOG
moToTToIiNONG/eEAéyXou Kal QuUOIKG agou diopbwbouv ol
atrokAioeIg aTmd Tov TTEAATN. Ze OIAPOPETIKA TTEPITITWON
EVNUEPWVETAI O TTEAGTNG KaI UTTOPET va eKDIdETAI AVTIOTOIXN
€kBeon. AkoAouBei eyypa@ry OTa  QVTIOTOIXa PNTPWA
mehatwv NG TUV HELLAS oxetikd pe tnv €kdoan Tou
TToTOTIOINTIKOU/ €KBEONG EAEYXOU.

To moToTToINTIKG/ €kBean eAéyyxou arroTeAei 1010KTNTIa TNG
TUV HELLAS kai rapéxetal otov MeAdTn yia xpAon, epdoov
B100@aAifeTalI CUPPOPPWAN.

Aic§aywyn EmBewpnong EmtApnong

‘Eva  moToTroinuévo  Tpoidv  —  digpyacia - uTnpecia
agiohoyeital TEPIOdIKA O€ dlaoTAPATA Kal Pe peBodoAoyia
TTOU TTPOBAETTETAI OTTO TO OXMKA TTIIOTOTIOINONG YE OKOTTO va
Slao@aAi¢eTal amé Tov Gopéa MioToTToinong 6T T0 TTPOIGV-
dlEpyacia-uTrnpeaia ouvexidel va IKAVOTIOIEl TIG ATTAITACEIG
TOU OXNMATOG KATA TN BIAPKEIa 1I0XUOG TOU TTICTOTTOINTIKOU.

Aie§aywyn Mepiodikou EAéyxou

‘Eva egAeypévo TTpoidv — dlgpyacdia - utrnpeoia UTTopei va
emmavagiohoyeitar (TTepIodIKOG EAeyX0G) HETA ATTO QiTHUA TOU
TEAATN Kal OUPQWVA HPE TIG OTTQAITACEIS TOU OXNMATOG
eAéyyou/vouoBeaia KTA.

Aicgaywyn Extaktwv EmTlswpioswv

H TUOV HELLAS &iatnpsi 10 Sikaiwua va SIEEAYEl EKTAKTEG
EmBewpnoeig perd amméd Baoiya moapdtTova ) KarayyeAieg i

QF(QP-CERT-INSP-01)-01, Rev01_31_03_2025

BASIC CERTIFICATION /
INSPECTION REGULATION OF
TUV HELLAS (TUOV NORD) S.A.

Surveillance of the activities involved.
Surveillance of the product testing.

Product Testing.

D N N NN

Evaluation and verification of the product
conformance against the scheme requirements unit
by unit or in batches.

v'  Evaluation of the client premises, equipment,
personnel.

v Verification of the product design.
v' Audit of the client's Management System etc.

Following this assessment, all findings relevant to the
conformance of the product - process - service are reported
by the auditor and are communicated in writing to the client
in order for him to make any improvements needed. Then a
re-inspection / re-audit may be needed for follow up (if the
basic requirements of the product - service - process have
not changed).

Review of the File and Issuance of the Certificate/ Report

A Certificate/ Inspection report can be issued only after the
verification by TUV HELLAS that all the requirements of the
certification/Inspection scheme are fulflled and any
corrective actions are utilized by the client. In any other case
the client will be informed on the issues pending, through the
relevant report.

Then the certificate/ inspection report will be included in
respective registry of TUV HELLAS.

The certificate/ inspection report is a property of TUV
HELLAS and is provided to the Client for use as long as
compliance is assured.

Conducting Surveillance Audit

Surveillance audit on an already certified product - service —
process takes place on intervals and with the methodology
posed by the scheme, in order that TUV HELLAS can assess
the continues compliance of the product — service — process
as the certificate remains valid.

Conducting Periodic Inspection

Periodic Inspection on an already inspected product - service
— process takes place on request of the client and in
accordance with the requirements of the Inspection scheme
/ legislation etc.

Unscheduled-Short notice Audits

TUV HELLAS reserves the right to conduct unscheduled-
short notice audits after founded complaints or after

>eAida/Page 4 amd/of 11



TUVNORD

BAZIKOZ KANONIZMOZz
MIZTONOIHZHZ /| EAEIXOY
TUV HELLAS (TUOV NORD) A.E.

META OTmO onuavTikéG aAAayég TTou TponRABav amd Tov
TeAATN. Tivetal ouvevvénon pe Tov TTEAATN, 0 oTToiog Eival
UTTOXPEWMEVOG VO QVTATTOKPIBE dpeaa.

3. YNOXPEQZEIZ TQN AYO MEPQN

31

3.1.1.

3.1.4.

Ymoxpewoeig tng TUV HELLAS

H TUV HELLAS 8eopeUeTal va Tpei To amroppnTo yia
OAeG TIG TTANPOYOPIEG TTOU TNG YVWOTOTIoINONKav A
NG Tapacxédnkav atmmd Tov TEAATR KOl va TIG
aglohoyei povo yia TO CUPQWVNBEVTA OKOTIO TNG
moTotroinong/ eAéyxou. MapaoxebévTa Eyypaga atmmd
TOV TTEAATN BeV TTapaxwpouUvTal KAaTd OTToIoVONTIOTE
TPOTTO O€ TPITOUG, TTANV TOU Yopéa AlOTTioTEUONG Kal
TWV Opyavwv TTou agloAoyoUv auTov. ZTn YEVIKA TwV
TTEPITITWOEWY, JOVO O TTEAATNG €XEl TO BIKAIWPA va
amodeopevoel v TUV  HELLAS omé v
UTTOXPEWON  yIa TNV TAPNON TOU OTTOPPNTOU.
E¢aipeon ammoteAei n Tuxdv €mpBoAr) TnG pn TAPNONG
EXEMUBEIG aTmd vOpOo, BIOIKNTIKA TTPAgn, OIKAOTIKA
amépacn o€ TTEPITITWON OTTOU OTTAITNOEI AETTTOPEPNG
ava@opd o€ SIKAOTIKN dlaudyn, n TEPITTITWon OTToU N
appodIa KPATIKN apXf TTou emToTTelel Tn dlepyacia
aitnBei  ypamTwg oToIxEia, OTTOU O€ aut TNV
TTEPITITWON EVNHEPWVETAI KAl O EPTTAEKOUEVOGS YIA TA
aToIXEia TToU KolvoTToInenkav.

. H TOV HELLAS Tmpayuatotoisi agioAdynon Tou

TTPOIOVTOG-UTTNPETIAG-OIEPYATIOG KOl O€ TTEPITITWAN
BeTIKOU KT TNV aTTOAUTN KPIoN TNG ATTOTEAEGUATOG,
ekdidel  ToToTrOINTIKG/  éKkBeon eAéyxou. H TUV
HELLAS Oeopevetal otnv Kpion NG va €Qopuolel
ATTOKAEIOTIKA  TOUG  ETTIOTAUOVIKOUG,  TEXVIKOUG,
EUTTEIPIKOUG Kal AOYIKOUG KOVOVEG TTOU @apudlovTal
€V TTPOKEINEVW Kol Oev OeOPEUETOl ATTO EVTOAEG,
o0nyieg kal utTodEifelg Tou evioAéa i AAAOU yia TNV
doknon Twv KaBnNKOvVTwyY TNG.

. H TOV HELLAS o@ctilel va evnUEPWIVEI TOUC TTEAGTEG

yla onuavTikéG aAAayég otn  digpyaacia/  oxrpa
MoTOTT0INGNG, N OTToia Toug eTTNPeddel dueca. H TUV
HELLAS i/ ka1 o I1810KTATNG OXAHaToG Kabopidel Tig
mpoUToBéoelg 10xU0G Twv aAAaywv Kol Toug
EVNUEPWVEL YIA TIG OTTITOUUEVEG EVEPYEIEG.

H TUV HELLAS ®&iamnpsi evnuepwuévn  Aiota
(MNTPWO) TMOTOTTOINUEVWY TTPOIOVTWY — UTTNPECIWY -
dlEPYaAcIWV, atnv oTroia avagépeTail TO
TNOTOTTOINUEVO TTPOIOV — uTtnpeaia - diepyaaia, To
medio moToTToinoNG/ eAéyxou (TrpdTUTIO, VOoUoBETia,
KQVOVIOUOG, TEXVIKEG ATTAITACEIG KTA.), TA OTOIXEIQ TOU
meNdTn, n  didpkela 10xXU0OG TNG TTIOTOTTOINONG
EVOEXONEVWG KTA., KOBWG Kal AioTa TTIOTOTTOINTIKWY
TTou Bpiokovtal o€ avaoToAr fi avékhnon. H TOV
HELLAS, €@’ 6gov TnG {nTnBsi eyypdpwg, ogeilel va
EVNMEPWVEI KABE eVOIOPEPOEVO VI TO KABETTWG KAl
edi0 10XU0G GUYKEKPIYEVOU TTIGTOTTOINTIKOU, €KTOG
av TTPoPAETTETAI SIAPOPETIKA aTTd TN VOuoBEeaia.
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significant changes by the client. Consultation with the client
is then needed, who is obliged to respond in a timely manner.

3. OBLIGATIONS OF BOTH PARTIES

3.1 Obligations of TUV HELLAS

3.1.1.

3.1.4.

TUV HELLAS is obliged to preserve the
confidentiality of all information reported or supplied
by the customer which information is provided only for
the agreed purpose of certification/ inspection.
Documentation supplied by the client cannot be
disclosed to parties other than the Accreditation
bodies and EA. In general terms, only the client has
the right to release TUV HELLAS from the obligation
to confidentiality. Exception to this can be any
imposition of non-confidentiality which decided by
governmental authorities, courts etc. in cases when
detailed information is requested in written by the
competent authority to investigate an incident. The
client will be informed on the information given.

. TOV HELLAS evaluates the product - service -

process and in case of positive results, issues a
certificate/ inspection report. TUV HELLAS is
committed to use any scientific, technical, empirical
and logical rules applicable and it is free on its duties
from any pressures posed by the client or other
parties.

. TOV HELLAS will inform its clients on significant

changes in the process/ certification scheme, which
affects them directly. TUV HELLAS or/ and the
scheme owner will define any conditions for the
application of changes and communicates any
required actions.

TUV HELLAS maintains an updated list (registry) of
certified products - services - processes, with
prescription of the certified product - service -
process, the scope of certification/ inspection
(standards, legislation, regulations, technical
requirements, etc.), the client’s details, the validity of
the certification if applicable, along with a registry for
certificates which are suspended or withdrawn. TUV
HELLAS, if asked in writing to provide information
about the status and scope of individual certificate, it
will do so, unless otherwise provided by law.

. TOV HELLAS maintains in its website the complaints

and appeals procedures and should investigate any
written and signed complaint/appeal which relates to
its certification process. TUV HELLAS will then
manage to respond according to its procedures.

. When TUV HELLAS issues a certificate/ inspection

report of product - service - process, assigns the right
to the client to use this certificate exclusively for the
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3.1.5.

3.1.6.

3.2

3.2.1.

3.2.2.

3.2.3.

3.2.4.

3.2.5.

3.2.6.

H TUV HELLAS &abétel otnv 10TooeAida Tng
TTANPOYOPIEG €TTI EVOTAOEWV Kal TTAPATIOVWY KOl
o@eilel va SIEPEUVA KAl VA KATAXWPEI TTapATTOVA Kl
EVOTAOEIG TTEAOTWV Kal va Ta SlaxelpifeTal cUuppwva
ME TIG BIadIKATIES TNG.

Otav n TUV HELLAS &kdidel moTotroinTikG/ éKBeon
eAéyxou TIpoidvTOoG — uTThpeciag - dlepyaaciag,
eEKXwpei 1O OIKaiwpa XPAONG Tou OTov TTEAATN
ATTOKAEIOTIKA YIO TO QVTIKEIPMEVO TTOU TTEPIYPAPETAI OE
auTd, KAvovTag Xprion autol oTnv oAGTNTA TOU.

Ymoxpewoeig/ Aikaiwpata MeAatwv kai xpAon
AoyoTUTTwyv/ onudtwy Kai MoTotroInTIKWyV

O airwv Tnv moTotroinon/ éAeyxo Oewpeital €€
opiopol w¢ efoualodoTnuévog yia Tnv avadeon
goyaoiov oy TUV  HELLAS (autég Tiou
TAUTOTTOIEITAl WG TTEAGTNG) KAl £XEI TNV UTTOXPEWGN VA
TNV EVNUEPWVEI €K TWV TTPOTEPWYV O€ TTEPITITWON [N
€€ouoI0d0TNONG Tou yia Tn didBean, ekueTdAAeuan,
dlakivnon, Xxprnorn, ouviipnon KTA. ToU TTPOIGVTOG.

O T1eAdTnG uTTOXPEOUTOl VA  EKTTANPWVEl  TIG
ATmaITAcEI§  TToToTToiNoNG  (OXAWa TTIOTOTToINGNG),
OUpTTEPIAOUBAVOUEVWY TWV TTPOOBETWY EVEPYEIWV-
aAaywv TTou Ba arrainBouv amd v TUV HELLAS
KQI TOUG OpyavioPoUg TTOU TNV dITTIOTEUOUV.

2TV  TEPITITWON TIOU 1N TTOTOTTIOINCN  KOAUTITEI
ouvexn Trapaywyn TTPOIGVTWY, Ta TIPoIdvTa Ba
TIPETTEl VO OUVEYXICOUV VA IKAVOTTOIOUV TIG ATTAITAOEIG
ToTOTT0INONG.

O meAdTNG TTPETTEl VO KAVEI OAEG TIG OTTOPAITNTEG
d1euBeTroEIg yia:

v’ 1n dievépyela TNG £TTIBEWPNONG, TOU EAEYXOU Kal
NG €mMTAPNONG, KABWG Kal yia Tov €AeyxXo
TEKUNPIWONG KAl apxEiwv, TTOU a@opouv Tnv
moToTroinon/éAeyxo, kai Tnv TpdcoRacn oTo
OXETIKO £EOTTAIOUO, EYKATACTATEIG, TIPOCWTTIKO
Kal UTTeEpYOAGBoug Tou TTEAATN,

TN O1EPEUvVNON TTOPATIOVWY,

TN ouppeToxy Tapampentwv amd v TUV
HELLAS 1 amdé Ttoug ®Popeig AiamioTteuong/
Apuodieg ApxEG. Ze TTEPITITWON TTOU O TTEAATNG
apvnOei TN CUPMETOXA TTAPATNPENTWY aTTd TNV
TUV HELLAS 1A oamd Toug Dopeig
AlatrioTeuong/ Appoddiec Apxéc, n TUV HELLAS
dlatnpei TO0  dIKOiWPO va  TEpUATIOEl  Kal
ATTOOUPEI TA OXETIKA I0XUOVTA TTIGTOTTOINTIKG.

AN

O TmeAdTng Tpémel  va  KAvel  avagopd o€
TNOTOTTOINON/EAEYXO OTTOKAEIOTIKA Kal OVO OTO TTEdio
Tou gival moToTroInuévog amd tnv TUV HELLAS
(TTpoidv, uttnpeaia KTA.).

O meAang dev TIpETEl va  XPNOIYOTIOIER TNV
mMOoToTToiNOoN ME TPOTTO TTou va duoenuei Tnv TUV
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product - service - process described therein, making
use of this in its entirety.

3.2 Obligations/ Rights of the client and use of logos/
marks and Certificates

3.2.1. The applicant for certification/ Inspection is
considered by default as the authorized party for
assigning the certification/inspection to TUV HELLAS
(the one who is identified as client) and has the
obligation to inform TUV HELLAS in advance if he is
not authorized for the disposal, sale, use, distribution,
maintenance etc. of the product.

3.2.2. Client is obliged to always fulfill the certification
requirements (imposed by the certification scheme),
including any additional actions-changes required by
TUV HELLAS and its accreditation organizations.

3.2.3. If a certification refers to a production, the relevant
products shall meet always the certification
requirements.

3.2.4. The client shall make all the necessary arrangements
for

v' The inspection / audit and surveillance actions
by TUV HELLAS, and the audit of client's
documentation and records related to the
certification / inspection, and for the access to
the relevant equipment, facilities, personnel
and client’s subcontractors,
Investigation of any complaints,
The participation of observers coming from TUV
HELLAS or Accreditation Bodies / Competent
Authorities. In case a client rejects TUV
HELLAS/ Accreditation Body/ Competent
Authority observers, TUV HELLAS has the right
to terminate the contract and withdraw any
relevant valid certificates.
3.2.5. The client should refer to certification / inspection only
for the scope which is certified by TUV HELLAS
(product, service etc.).

AN

3.2.6. The client shall not use the certification in a way that
brings TUV HELLAS in disrepute or may be
considered misleading.

3.2.7. In case of suspension, withdrawal or termination of a
certification, the client shall refrain from any further
promotion/ claim of the certification and shall take any
appropriate actions imposed by the certification/
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3.2.7.

3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.2.12.

HELLAS 1 va ptropei va BgwpnBei TrTapatmAavnTikog
atd TNV TeEAEUTaIA.

e TePITTWON avaoToAlg, avakAnong A AREng Tng
TMoToTT0iNONG, O TTEAATNG Ba TTPETTElI va OTAPATACE!
OTTOIOBATTIOTE TTEPAITEPW OlAPNUICTIKY TTpowdnon/
agiwon TTou OxeTiCeTal PE TO TTICTOTTOINTIKG, KABWG
Kal va AdBel Ta KatdAAnAa Yétpa TTou TTPoRAETTOVTAI
amd 10 oxnua moTotoinong/ eAéyxou ry/ kal Ba Tou
koivotroinBouv até Tnv TUV HELLAS, ava@opikd pe
TO ETTIONHACHEVO TTPOIOV Kal TNV ayopd YEVIKOTEPA.

Av 0 TTeAATNG BIOKIVAOEI OE TPITOUG avTiypapa Twv
moTotroINTIkWy TNg TUV HELLAS, T6T€ TO avTiypoaga
auTtd TTPETTEN va gival TTAAPN Kol TOUTOCNUO PE TO
TPWTOTUTTO  Kal  OTTwG  opifeTal  OTO  OXAMA
moToTToinoNng/ eAéyxou.

Ortav o MeAATNG KAVEI ava@opd OTO TTIOTOTTOINUEVO
TIPoidv-uTTnpecia KTA. o€ dlIa@NUIOTIKO UAIKO TTOoU
€kdidel, TOTE TTPETTEI VA IKAVOTIOIET TIG OTTAITACEIG TNG
TUOV HELLAS 1/ Kai Tou oxAuaTto¢ moTotoinonc/
eAéyxou.

O TmeANdTNG TIPETTEI VO  CUPUOPPUWVETAI ME  TIG
ATTAITACEIG TOU OXAUOTOG TOTOTroiNONG/ €A£yxou,
OXETIKA pE XPAON AoyoTUTTwy, ONUATWY Kal NG
TANpogopiag Tou TIPOIdVTOG - UTThpeoiag -
digpyaociag. EidikéTEPA, TO ORpa  TMOTOTIOINONG,
MTTOpEl Vva Xpnaoiyotroindei 6trou TTpoBAéTTeTal, HéVO
PE TN WOP®r] TTou Ba Tou amooTaAel ammd v TUV
HELLAS, ka1 TTp€Tmel va gival eudIGKpITO Kal EUKOAO
avayvwpioiyo. O T[MoTtomoinuévog TMeAdatng eivai
UTTOXPEWMEVOG  TIpIV  ammd  Tn xprion Tou o€
OUOKEUAOIEG, EVTUTTA KATT., va UTTOBAAEl UTTOdEIyua
otnv TUV HELLAS via tTnv éyypagn TrponyoUuevn
XopAyNon Tng ouvaiveonc Tng. To AoyoTutro Tng TUV
HELLAS (TUV NORD GROUP) 8ev pTmopsi va
xpnoigotroigital amd Tov MioTotroinuévo MeAdTn, Kai
@UOIKE oUTE ETTI TOU TTPOIGVTWY TOU.

To mOoTOTOINTIKG, TO Ofua TTOTOTToINONG 1 TO
OIKaiwpa XprRong Toug dev uTTopei va petaBifactei,
ekTTOINGEl, TTOpaxwpeEnBei A Kar dAAo TPOTTO Kal yia
otroladATToTE GAAN aiTia d1oTeDE ev OAW 1 €V PEPEI, JE
f Xwpig apoifn, o€ olovOeNTIoTE TPITO, KABOAIKO, OIOVE]
KOBOAIKO, €0IKO  O1ddoxo, Ouvepyalopevn N
ouvdedepévn eTixeipnon, og diIAdoyn r OTToIadrTTOTE
GAAN opyavwTikr Kai AeIToupyikfy dopr 1 Jovada,
€yKOTAOTOON 1 EKMETAAAEUCOn  Xwpig TNV
Tponyoupevn yparT éykpion g TUV HELLAS.

To TOTOTTOINTIKG, TO Ofjua TIOTOTTOINONG 1 TO
Olkaiwpa  xpAong  Toug  dev  TIPETEl VO
xpnoigotrolouvtal av o [liototroinuévog lMeAdTng
aAAGEel eTTwvupia, VOUIK Yop®R, eTaipiké TUTTO N
Aoimd ouoiwdn  oToIXEia TG uTTOOTACNG KOl
TAUTOTNTAG TOU, OTTWG KAl AV aTTO OTTOIOVOATTOTE AGYO
TTaUoel va UTTApXEl €0Tw KOl TTPOCWPIVA, Kal av
akOua ETTEITa avoouoTaBei pe Tnv idia 1 GAAn
ETTWVUMIA, VOUIKN MHOopQr, €TAIPIKO TUTTO A AoITTd
ouc1WwdnN OToIXEia TNG UTTOOTAONG KAl TAUTOTNTAG TOU.
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3.2.8.

3.2.9.

3.2.10.

3.2.11.

3.212.

3.2.13.

inspection scheme or/ and reported by TUV HELLAS,
regarding the product and the market generally.

The client may produce copies of TUV HELLAS
certificates, only when these copies are identical and
in complete to the original and as defined in the
certification/ inspection scheme.

When the client produces promotional material of the
certified product - service etc., he shall adhere to the
requirements of TUV HELLAS or/ and certification/
inspection scheme.

The client shall follow the requirements of the
certification/ inspection scheme concerning the use of
logos, licenses, marks and product - service - process
information. In particular, the certification mark may
be used where applicable, only as sent by TUV
HELLAS, and shall be clearly and easily
recognizable. The client is required to consult TUV
HELLAS before the use of these logos, marks etc. in
any letters, promotional material, brochures, etc., in
order to receive the relevant permission by TUV
HELLAS. The logo of TUV HELLAS (TUV NORD
GROUP) cannot be used by the certified client and of
course on his products.

No certificate, mark or their use can be transferred,
sold, licensed etc. to any other party or person without
the prior written permission of TUV HELLAS.

The certificate, mark or the right of use shall not be
used if the Certified Client has changed its name,
legal entity, type of company or any other essential
part of existence and identity, even though for any
reason ends its existence temporarily and re-
established under the same or other name, legal
entity, type of company or any other essential part of
existence and identity. If the Certified Client wishes
such a change, he shall ask in written TUV HELLAS,
in order to receive its written consent. If required, at
the discretion of TUV HELLAS, an audit may be
performed at any time at the client’s premises, where
TUV HELLAS can decide on the use of the certificate
and any logos, marks, in which the use-license will be
transferred, whilst the certificate and the use of logo/
mark can be suspended whenever it is required by
TUV HELLAS.

The client should retain records of all complaints,
concerning certification by TUV HELLAS and shall
give access to TUV HELLAS when requested.
Moreover, the client shall:

v undertake all necessary actions arising from the
investigation complaints and deviations on
compliance of the product - process - service
with the certification/ inspection requirements,

v' record and archive all these investigations,
decisions and actions.
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3.2.13.

3.2.14.

3.2.15.

3.2.16.

3.2.17.

3.2.18.

Av o TMoTotmroinuévog lMeAdtng emBupei pia TéTola
peTaBiBaon, Tpétel va ameubuvel ypamTod aitnua
otnv TUV HELLAS, Trpokelpévou va e€ao@aliosl Tnv
TTponyouuevn £yypagn ouvaiveon Tng. Av atraiTeital,
KOTG TRV ommoAuTn kpion Tng TUV HELLAS, ptopei va
TTPAYUOTOTTOINOEI OTTOTEOATIOTE €K VEOU ETTIBEWPNON
OTIG EYKOTOOTACEIG TNG BOMPNAG 1 TNG povadag, oTnv
otroia Ba petafBiBooTei n Gdela XprRong, €vw TO
TOTOTTOINTIKG KAl N Xprion Tou  ONPaTog
TTNOTOTT0INONG MTTOPOUV VO avakAnBouv oTToTedRTTOTE
Kp1Bei arraitnTéd amo v TUV HELLAS.

O meNdTng TIPETTEl VO KpATd OpPXEi0O OAwv Twv

TTAPATTOVWY TTOU TOU UTTORANBNKAV OXETIKA MPE TO

QVTIKEIJEVO TTIOTOTTOINONG Kal va To JlaBéTel aTnv

TUV HELLAS é6tav nteital. EmmAéov, o TTeAGTNG

oeilel:

v' va avoAapBavel OAEG TIG OTTAPAITNTEG EVEPYEIEG
OXETIKA Pe TN S1gpelivnon TWV TTOPATTOVWY Kal
TwWV  amoKAiCEwv ~ TTou  agopolv TN
OUPNOPPWON Tou TTIPoidvTog — Olgpyaciag -
UTTNPECIOG HE TIG OTAITACEIG TTIoToTToinoNg/
eAéyxou,

v’ va Kataypdagel Kol apxeloBeTel OAEG aUTEG Tou
TIG BIEPEUVAOEIG, ATTOPAOTEIG KI EVEPYEIEG.

O TmeNdtng Ba Tpémel va evnuepwvel v TOV
HELLAS xwpig kaBuotépnon (To apyoTepo €VIOG
MAva) OXETIKA peE aAMAayég Tou  pTTOopouv  va
ETTNPEACOUV TN CUPPOPPWON TTPOIOVTOG-UTINPETIOG-
dlEpyaciag e TIG ATTAITACEIG TTIOTOTTOINONG/EAEYXOU.
& TEPITITWON TIOU KpPIVETAI AvayKkaio, Katd Tnv
améAuTtn kpion Tng TUV HELLAS, Ba yiveral ek véou
emOBewpnon.

O 1eAaTNG €xel dIKaiwpa va {NTATEI ETTEENYNOEIG ETTI
TIPOTUTTWV Kal GAAWV KOVOVIOTIKWY EYYPAPWY TTOU
a@OopPOoUV TIG ATTAITACEIG CUUUOPPWONG TOU OXIMATOG
moTotroinang/ eAéyxou, wotdéoo n TUV HELLAS 8a
TTEPIOPICETOI GE TTANPOQYOPIEG TTOU OEV CGUVIOTOUV
TTapoxr ouuBouAwy oTov TTEAGTN (apkei va apopouv
HOVO o€ OIEUKPIVIOEIS ATTAITAOEWY Kal OXlI TTwG O
TTEAGTNG CUPUOPQUWVETAI UE TIG ATTAITHOEIG), EVW N
S1au6pPWaON TEXVIKAG AtTowng Ba yivetalr péow Tng
xpnong KAaTaAANAwyY Kal aAPEPOANTITWYV
EUTTEIPOYVWHOVWY/  ETTITPOTIWOV  TTOU  €XOUV TNV
arrapaitnTn IkavoTnta i/ Kai dikaiodoaia.

OAeg o1 TTAnpogopieg TTOU aTTQAITOUVTAl YIa TnV
aflohéynon TOU TPOg  TmoToTToinNon/  éAeyXO
TPOiI6vTOog — uTTnpEDiag - diepyaaiag Ba Tpémrel va
TiBevTal o€ €vTUTIN 1] NAEKTPOVIKI Jop@r) oTn di1dBeon
¢ TUV HELLAS.

Mpiv amé v amégaon ¢ TUV HELLAS yia
ATTOvVOur  TNG  TMOTOTToINONG, O  TEAATNG  Oev
EMTPETTETAI VA KAVEI ava@opd O€ TTIOTOTTOINCGN AT
v TUV HELLAS.

>e TePITMTWON Tou o TeAATNG  emBupei
avavéwan/ amoéoupon TOU  TTIOTOTTOINTIKOU

™mv
TOU
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3.2.14.

3.2.15.

3.2.16.

3.2.17.

3.2.18.

3.2.19.

3.2.20.

3.2.21.

The client shall inform TUV HELLAS without delay
(maximum within a month) on changes that may
affect the conformity of a product - service - process
to the certification/inspection requirements. If
necessary, in the sole judgment of TUV HELLAS,
client may be re-audited.

If the client needs specific information on standards
and other normative documents relevant to the
compliance requirements of the certification/
inspection scheme, TUV HELLAS may form a
response (technical opinion) after consultation of
experts/ committees who have the necessary
competence or/ and authority. This cannot be
considered as consulting, as long as it relates only to
clarifications of requirements and not how the client
shall meet and comply with the requirements.

All information required for the audit/ inspection of a
product - service - process should be provided in
paper or electronic form to TUV HELLAS.

Before any decision of TUV HELLAS for awarding
certification, the client shall not make any reference
to certification by TUV HELLAS.

If the client wishes to renew or terminate his
certificate, he shall inform TUV HELLAS in written.

The validity of the certificate starts on the date of
issue and lasts for a period of time specified in each
Certification =~ Scheme, provided that any
surveillances, where applicable, are conducted with
positive results. In case of inspection certificate/report
no time validity applies in general, however an
indication on when next inspection should take place
is usually referenced (e.g. periodic inspections),
depending on the Inspection Scheme.

Should any claims arise against TUV HELLAS by any
third party for a certified Product - service - process,
both the client and TUV HELLAS shall not negotiate,
agree, recognize, accept, confess etc. any obligation,
debt or liability without previous consultation among
each other, and they shall cooperate and provide
each other any necessary and possible assistance -
information. The same applies if the claims raised by
third parties against the TUV HELLAS concern any
misuse of certification by the client in advertising or
other purpose material. In any case TUV HELLAS
can always raise claims for any incidental or
consequential damages, especially on its name and
reputation, suffered by actions of the client.

The client shall discontinue any statement on
certification by TUV HELLAS after suspension/
withdrawal/ expiry of the certificate and he shall return
the certificate to TUV HELLAS and take back any
copies exist, as requested. The right and ownership
of certificates and marks remains solely to TUV
HELLAS, even if the Client has paid for the services.
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uTTOXPEOUTAl Va EVNPEPWVEI eyypdgwe Tnv TUV
HELLAS.

3.2.19.H 1ox0g TOU TOTOTIOINTIKOU apPXiCel ME TNV
nuepounvia €ékdoong Tou TTICTOTTOINTIKOU Kal SIaPKE]
yla xpoviké didoTnua TTou opiletal oTo KABE XXrua
MoToTroinong, Ye TNV TTPOUTTIOBEDN OTI O ATTAITHOEIG
SIaTAPNONG TOU TTICTOTTOINTIKOU IKAVOTTOIOUVTaI (TT.X.
ol emBewpnoesig EmTApnong Tpayuarotoinénkav
Kol  gixav Oemikfy  ékBaon). ZTnv  TEPITITWON
moToTroINTIKOU/ €kBeong eAéyxou katd Pdon oev
ugpioTatal  dIGPKEID, WOTO0O0 OUuVABWG  UTTAPXEI
avagopd yio 1o TOTE TIpETTel va OlevepynBei o
ETTOPEVOG €AeYXOG (TT.X. TTEPIOBIKOG) avAAoya UE TO
2xNua EAéyxou.

3.2.20.2¢ repiTrTwon 1rou eyepBoUV OTTOIECOATIOTE AEITEIG
katd NG TUV HELLAS amré otrolov8AToTE TpiTO Yia
TOTOTTOINKEVO ATTO AUTHV TTPOIOV — uTInpeoia -
diepyacoia, dev Ba TTPETTEI TOOO O TTEAGTNG OCO Kal N
TUOV HELLAS va diamrpaypatefovTal, GUM@Wvouly,
ouvaivouy, gupyneidouy, avayvwpifouv,
avadéyovTtal,  amodéxovral,  OMOAOYOUV  KATT.
01adNTTOTE  UTTOXPEWON, OQEIA 1 €uBlvn, Xwpig
TTponyouuévwg va diafouledovTtal JETAEU TOUG, EVW
Ba Tpémel va ouvepydlovial Kol va TTOPEXOUV
auoifaia oladATToTE avaykaia kal duvart Porbeiaq,
Ol1EUKOAUVON Kal TTAnpo@opia OXeTIKA. To idIo 1oXUEl
KQl oTnV TTEPITTITWON TToU eyePBOUV agIWOEIG TPITWY
katd Tng TUV HELLAS yia Kokfj XpAon Tng
TMOTOTTOINONG €K PEPOUG  Tou  TTEAATN  yIa
SIaPNMICTIKOUG 1] yI&  OTIOIoUCdNTIOTE  GAAOUG
oKoTToUG. Z& KABe TrepiTrTwaon dev atrokAsietar n TUV
HELLAS va eyeipel Kal agloeig ammolnuIoEwy yia
TUXOV BETIKEG 1 OTTOBETIKEG Nnieg, TTOU UTTEDTN aTTd
EVEPYEIEG TOU TTENATN, 18iWG OXETIKA PE TNV ETTWVUIA
Kal TN @ripn .

3.2.21.0 meAdTng uTTOoXPEOUTAI VO OTAUOTHOEI KABE drAwon
mepi moTomoinong amé v TUV HELLAS ot
mepIMTwon  avakAnong/ amoéoupong/ AAENg Tou
TNOTOTIOINTIKOU KaI VO ETTIOTPEWEI TO TTIOTOTTOINTIKO
omnv TUV HELLAS kai va armocUpel Ta oToid
avtiypaga utrdpxouv, O6Twg Ba Tou emdelxBei. To
omoio  dIKaiwpa  KupldTNTAg  Kal  1810KTNoiag
TNIOTOTTOINTIKOU KAI OTPHATOG TTOPAPEVEI OTTOKAEIOTIKA
kai pévo otnv TUV HELLAS, avefapTiTwe €4v o
MeAdTnG £xe1 kaTaBdAel apoifn yia auTd.

4. TPONOMNOIHZH, ANAZTOAH, ANAKAHZH
NIZTONOIHTIKOY

4.1. O TreAdTng €xel dIKaiwpa va ¢nTARoel TNV avaoToAr/
avdakAnon 1 Tnv TpotroTioinon moToTroINTIKoU. Na To
OKOTTO auTO UTTORAAAEl aitnua otnv TUV HELLAS.

4.2.  AvaotoAry TmoToTroINTIKOU  €ival N TTPOCWPIVI)
amayopeucn  XPAONG TOU  TICTOTIOINTIKOU €V
avakAnon eivar n  TAAPNG amoéocupory Tou  Kal
dlaypaen ato Ta untpwa g TUV HELLAS.
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4. CHANGES, SUSPENSION, WITHDRAWAL OF
CERTIFICATE

4.1.  The client has the right to ask for the suspension/
withdrawal or changes on his certificate. To this end,

he shall submit a request to TUV HELLAS.

4.2. Suspension of a certificate means that temporary the
certificate cannot be used, instead of withdrawal
which means full revocation of the certificate and

deregistration from registries of TUV HELLAS.
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4.3.

4.4.

H TOV HELLAS 6a TpoBaivel o avakAnon Ttou
TMOTOTTOINTIKOU VIO TOUG TTAPOKATW AOYOUG :

» O meAdTng dev akoAouBnoe TOUG KAVOVEG TTOU
TEPIYPAPOVTAl EVTOG TOU KaAvoviopou autoU A
GAAWV (oupTTAnpwUaTIKWY) Kavoviopwv.

» 'Exel emBAnOei ommoiadnTroTe armraydpeucn/ TToivi
€TTi TOU TTEAATN, TTOU AQOPA OTNV TTICTOTTOINON,
péow vopou, OdIOIKNTIKAG TIPAgnG, OIKACTIKAG
ammépacng 1 Yevikd Tpagng 1R amoégaong
oTTolI000NTIOTE  ApXNg, opydvou 1R Qopéq,
onuoaoiou 1 dAAou oTa TTAdicla OTTOI0COATTOTE
dikaiodooiag, apuodidTnTag Kal  diadikaaciag,
guptrepIAaUBavopévoy Kol TV QOPEWV
AlaTtrioTeuong.

» H agloAdynon emrtApnong Tou TreEAATn, OTTOU
TpoPBAEéTTETAl, Oev €ixe Oemiky ékPaon 1 dev
katéoTn duvard va die§axBei yia Adyoug TTou dev
avayovtai otnv TUV HELLAS.

» O meAdTng dev katéBaAe Ta avahloyouvrta TEAN
moTotoinong/ ehéyxou otnv TUV HELLAS kai
MGAIoTa péoa oTnv TTPORAETTOUEVN TTPOBETHIa
TTou £€xel opIoBEl aTmd auTAV. ZTNV TTEPITITWON
autrj n TOV HELLAS emiguAdoosTal va emISILEE
TNV IKOvoTToinon Twv afllWoewv TG HE KABE
VOUIPO TPOTTO KAl HECO, OIKACTIKG Kal E§WAIKA.

» O meAdTng €xel KNPUEEl TITWYXEUOT, EXEI TTEPAIWOEI
n TTwyeutiki  diadikacia  Adyw  €AAeiwng
TITWXEUTIKAG TTEPIOUTiag (evepynTikoU), éxel TeOEi
g€ avaykaoTikr Olaxeipion, Auon, e€kkabapion,
£xel OlopioTei ekKaBapIOTAG i OUVEKKABAPIOTAG,
TEPINABE  yevikd o€  agepeyyudTnTa, TTAUON
TTANPWUWY, TTalon AEIToupyiag ev OAw 1) v PEPEI,
1 oAAGEel avTikeipevo 1) TTedio dpaaTnPIOTNTAG EV
OAw 1 v PEPEL

» O TTEAATNG
TNOTOTTOINTIKOU.

¢ntnoe TEPUOATIONO TOU

Znueiveral 61 TUV HELLAS ptropsi va emRAAAE!
avaoToAR (Trpoocwpivh avakAnaon) €VOg
ToTOTTOINTIKOU TTPOEIBOTTOINTIKA 1 KAl yia AGyoug
evOEXOUEVWG TTOU €EEIDIKEUOVTOI OTOUG ETTINEPOUG
KavoviopoUg. H avacToAA Tou TTIOTOTTOINTIKOU Kal N
aITia TNG KaBwg Kal ol 6pol yia CUPPOPPWON Kal dpon
TNG QAVAOTOAAG YVWOTOTIOIOUVTAI OTOV TIEAATN HE
TeB€ioa nuepounvia avtamékpiong. TNV TTEPITITWON
KN avTaTToKpIonG yiveTal avakAnan ToToTroINTIKOU.

ITIG  TTEPITITWOEIS  avaOTOANG/ avakAnong evog
moTotrointikod, n TUV HELLAS &ikaioUtar va
EVNUEPWVEI OXETIKA KABE TPiTO €vwy uTTOXPEOUTAI VA
EVNUEPWVEI TIGC OPMOdIEG KPOTIKEG QPXEG OTAV N
TNOTOTTOINON APOPd O€ KAVOVIOTIKEG DIOTAEEIS.
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4.3.

4.4.

TUV HELLAS will withdraw a certificate for the
following reasons :

»  The client did not follow the rules outlined in this
or other (supplementary) Regulations.

» A prohibition/ penalty has been imposed to the
client by law, that has to do with the certification,
through administrative action, judicial decision
or other act or decision of any public or other
authority, including Accreditation bodies,.

»  The surveillance activities, if applicable, did not
have a positive outcome, or could not be
performed for reasons not related to TUV
HELLAS.

»  The client has not paid the audit/ inspection fees
to TUV HELLAS and within the predefined
deadline. In this case TUV HELLAS reserves the
right to pursue its claims with all lawful ways and
means.

»  The client has declared bankruptcy, has been
audited by the bankruptcy due to lack
bankruptcy estate (assets), has entered into
administration, dissolution, liquidation, has been
appointed liquidator or co liquidator, received
generally insolvency, cessation of payments,
closure of all or part, or changed its activities in
whole or in part.

» The client requested termination of the
certification.

It is noted that TUV HELLAS may impose suspension
(temporary withdrawal) of a certificate as a warning
mean or otherwise for explicit reasons specified in the
Regulations. The suspension of the certificate and the
cause, along with the conditions for lifting the
suspension, will be communicated to the customer
with a response timeframe. In case of no response the
certificate will be withdrawn.

In cases of suspension/ withdrawal of a certificate,
TUV HELLAS is allowed to inform any third party and
shall notify the competent authorities in case of
regulations.
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5. EITYHZH

H TOV HELLAS &gv ptropsi va syyunBsi 611 n digpyaoia Tng
moToTroinong/ eAéyxou, Ba 0dnyroel o€ BETIKO ATTOTEAETHA.

MNa Tpaypatikd yeyovota, 1B1I6TNTEG 1 TuXOv  AdGOn,
eAaTTwpaTta, TTapaAAWelg Kal eAAEiYEIG, Kapid eubuvn dev
Bapuvel Tnv TUV HELLAS av dev Ta yvwpIle Kai Oev OQEIAE
) &ev pTTOpOUCE Va Ta YVWPIZEl A av auTd amokpUu@TNKav Pe
O0A0 a116 TOV TTEAATN, ) OIOOATTOTE TPITO BPICKETAI OE OXEON
e€dptnong 1/ Kai eptmoToolvng pe autév. Emiong n TUV
HELLAS &¢v avaAaufdvel Tnv eyyunon OTI TO TTIOTOTIOINTIKO,
TO AoyoTutro Kal To ofua &gv Ba xpnoigotroinBoulv yia
OTTOIOOATIOTE OKOTIO, EMUTTOPIKO, OIKOVOMIKO, Ola@nUIOTIKO
KATT. TTépav auToU TNG TTIGTOTTOINONG, TTAPOAO TTOU £XEI KAVEI
OAeG TIG KATAAANAEG TTPOPRAEWEIG EVNUEPWONG TWV TTEAATWV
TNG 0TO oUCTNUA TNG.

Apuodia yia Tnv AUon Twv OTToIWV dIA@OpPwWY TTPOKUYWOUV
gival Ta Akaotipia TN dpag g TUV HELLAS.
E@apuootéo eivar oe kd@Be TrepimTwon TO  €AANVIKO
OUCIaOTIKO BiKalo.

6. TEAH MIZTOMOIHZHZ/EAEIXOY

6.1. Ta T1éAn mmaTomroinong/ €AéyXou yvwaoToTToloUvTal
OTOUG TTEAATEG ME TNV TTPOCPOPQ, Kal TIPETTEl VA
eCopAouvTal OTTWG AuTr opidel.

6.2. Ta TéAn emPBapuvouv Tov TTEAATN PE TNV TEKUNPIWON
™G Avagopdg EmBewpnong ‘ExBeong EAéyxou,
avegdpTnTa OO TO ATOTEAECHA  TTIOTOTTOINONG/
eAéyxou.
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5. WARRANTY

TUV HELLAS cannot guarantee that the process of
certification/ inspection will lead to positive results.

For facts, errors, defects, omissions and shortcomings, that
may occur, no liability can be posed to TUV HELLAS if TUV
HELLAS did not know, couldn’'t know or fraudulently
concealed by the customer, or any third party who has
dependence or trust relationship with the client. Also, TUV
HELLAS assumes no warranty that the certificate, logo and
mark will not be used for any purpose, commercial, financial,
advertising, etc. beyond certification, although TUV HELLAS
has made all the appropriate provisions for notifying its
clients in its system.

Responsible for the solution of any dispute arise are the
courts responsible at the head offices of TUV HELLAS. The
Greek substantive law is Applicable in any case.

6. FEES FOR CERTIFICATION / INSPECTION

6.1. Applicable fees for certification/ inspection are
disclosed to clients through the offer, which shall be
paid as stated.

6.2. The fees are applied to the client by evidence of
Audit/ Inspection Report, regardless of the outcome
of certification/ inspection.
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