TUVNORD

Customer Satisfaction Barometer Date:
TUV NORD Egypt

Dear Client,

One ofour mostimportantgoals is to continually improve the quality of our services. But in order to achieve this, we need your
help: we would like to ask you to fill in this questionnaire. The results will enable us to evaluate your satisfaction with TUV
NORD and also to include your ideas and suggestions in our continual improvement processes.
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1. General information e <ol

1.1 Name of the Client /Trainee ( il a3&) Cooxidland) ...
1.2 Company Name (3, aul) ...
1.3 Training Course Name ( s+ 5 gl anl) .

1.4 Tutor Name (<) asd) e

1.3 How or through whom did you get to know about us? Sl e < =i S

O Personal approach by TUV NORD Egypt duasi cileldl O Yellow pages / Telephone book<b sl Juls

O Recommendationisas O Interneteu sy

O Advertisingode! O Specialistjournal / articlesx >

O Trade fair / Exhibition stz O Other (where?) A cooooieeiiiiiiiiieeeeeee

2. Performance of the training s dles ¢la)

(1= very Wai e 2= satisfied =+ ; 3= less satisfied 2L a0 ; 4= dissatisfied 20 ) 1 2 3 4
2.1 How easy was it for you to reach us? Lae Joal sill dl e a2 O O O O
2.2 How satisfied were you with the timekeeping / adherence to deadlines of our staff ? (©] (@)

Gu vl 82 IS v sy Lilge ol 5 e gl da 0

2.3 How satisfied were you with the organisational aspects? Jeall iaa jpud dpalasill Cuil gl O O O O

2.4 How satisfied were you with the courses objectives? e siis i il ma ll Cilaal e sl

2.5 How satisfied were you with the training facilities /locations / catering / overall atmosphere?
ol oL alall sl s Aadiall Ciladally oy pill (1S s Aariiusall il 52Vl 5 Ca il (38 50 e S3lia

3. Technical competence and personal behaviour of our staff ¢S sk Jeall (5 3 3:1S

= very satisfie i oa e ; 2= satisfied ~ae [ 3= less satisfied SuE a4 4= dissatisfied =0 3
1 tisfied L 2 tisfied 3= tisfied >k 4= dissatisfied 1 2 3

3.1 How satisfied were you with the technical competence of our staff? 2l Cldliall ae Jeall G 8 GlUai 5 3616 O O @)
3.2 How satisfied were you with the time schedule and dates given for the work ?hhadll Wila < 5l 5 lal (@] @) O
3.3 Were you satisfied with the personal behaviour and approach of our staff? el G & sluy el O O O
3.4 Were you satisfied with the friendliness and helpfulness of our customer service?<¥laiy)seliSy ¢Sall s O O O
3.5 Were you satisfied with the tutors ( knowledge — ability to discuss and answer questions ) ? ) ) )
Slasball Jaa s o agipdy el sl salls wgS 05 sl e dilia ) (52
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4. Documentation

yes no
4.1 Were you satisfied with the training materials ? —u 33l ¢35 Aaxiall Lpalal) 33l e ol ) il Ja O O
4.2 Was the training plan easy to understand? 3s.aly <y il 4dad Ja O O

5. General questions e il

Do we offer all the services you wish to have? If no, what recommendations do you have regarding our service portfolio?

Crmndl (Al a5 lilaa e Joand sa ) Y LY il gl 5 Slilad il Wda Al aads &5 Ja

Thank you very much indeed for your help!

a3 Cpuenl | S8

Please return the questionnaire either by using the enclosed envelope at 34 Al-Riyadh St., off Shehab St. EI Mohandessen,
Giza Egypt or by email tuvegypt@tuv-nord.com
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2/2
ID: F004/Q/P/002
Rev. 01/12.11.2017



