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GENERAL TERMS FOR THE CERTIFICATION OF 

MANAGEMENT SYSTEMS (CONTRACT TÜV CYPRUS)   

1. Preamble 

TÜV CYPRUS, subsidiary of TÜV NORD Group, is an 
accredited body for the certification of Management 
Systems. The Management System of TÜV CYPRUS meets 
the requirements of the ISO/IEC 17021-1 standard and the 
corresponding Guidelines of IAF, EA and ESYD. All activities 
and services offered by TÜV CYPRUS are governed by the 
following General and Specific Terms and Conditions 
(Certification Contract – Regulations). 

The Customer after accepting TÜV CYPRUS offer and the 
General and Specific Terms and Conditions for Certification, 
which constitute an integrated part of the offer, applies for 
the Certification of its Management System in accordance 
with the Standard(s) he has chosen, in order to acquire the 
right of use of TÜV CYPRUS certificate, and the resulting 
Annual Surveillance of the Management System, in order to 
maintain the validity of the certificate.  

2. Obligations of the Customer 

(1) The Customer shall make available to TÜV CYPRUS, at 
least four (4) weeks before the audit (certification audit, 
surveillance audit or re-certification audit) all valid 
documentation related to the Management System (manual, 
procedures and, where required, work instructions) and 
perhaps a list of all changes performed after the last audit as 
well as records of the internal audits and management 
review (when required by the certification standard) which 
have been performed. 

 (2) The Customer, during the audit, shall allow the auditors 
to have access to all records, files and information related to 
the scope of certification and ensure that all this information 
is accurate and true. Moreover, he shall allow and take care 
of the auditors’ access to all relevant organizational / 
operational units / sites (related to the scope of certification) 
and provide any evidence and help for facilitating the proper 

provision of services by TÜV CYPRUS. 

(3) The Customer shall appoint a Representative of the 
Management for the communication. The Customer shall 
appoint a representative(s) for accompanying the audit team 
during the audit. This person is usually the Management 
Representative for the Management System (when required 
by the certification standard). 

(4) For a certification audit to be carried out by TÜV 
CYPRUS (and before each surveillance / recertification 
audit), the Customer shall undergo a management review 
and a full internal audit of the Management System 
according to the requirements of the standard(s). The 
internal audit shall be carried out by an independent to the 
audited activity internal auditor and cover all the 
requirements of the audited standard, the entire Organization 
as well as all processes. All the units of the Organization as 
well as the sites / production units related to the scope of 
certification shall be audited. 

(5) Once the Certificate is issued, the Customer is obliged to 
immediately inform TÜV CYPRUS in writing of all changes to 
his Management System and the Processes implemented, 
the legal status, the Management, the structure, the 
organization, the address and the sites of the Company and 
the operation of the Company related to the certified activity 
and in general of any changes that may influence the quality 
and safety of the products/services manufactured or 
distributed and/or his environmental performance and/or the 
health and safety of the employees and anything that was in 
the past, is in the present and could be in the future an 
object of audit and certification in general. He shall also 
immediately inform TÜV CYPRUS in writing of the audit 
results of third parties relating to the certified Management 
System. The provisions of subparagraphs (1) and (2) of § 2 
apply in full concerning everything mentioned above. If 
deemed necessary according to the absolute judgment of 
TÜV CYPRUS, a new audit shall take place in accordance 
with the requirements referred in the General and Specific 

Terms and Conditions for Certification. 

(6) The Customer has the obligation to record all customer 
complaints / serious events (e.g. product recalls, accidents, 
compliance issues with legislative requirements) related to 
the Management System as well as how they are managed 
(investigation of causes, corrections / corrective actions etc.). 
These records shall be available to the auditors throughout 

the audit for evaluation.  

(7) Records of audits and audit findings from other interested 
parties (Competent Authorities), any complaints and court 
decisions, as well as their management (investigation of 
causes, corrections / corrective actions etc.) shall be 
maintained and made available to the auditors.  

 (8) Specifically, for Occupational Health and Safety 
Management System, the Customer is obliged to inform TÜV 
CYPRUS without delay of any serious accident or violation of 
legislation that requires the involvement of the competent 

authority. 

(9) Specifically, for Food Safety Management Systems, the 
Customer is obliged to inform TÜV CYPRUS without any 
delay of any significant change affecting compliance with the 
requirements of the standard, of any serious events affecting 
the Management System, the legality and/or integrity of 
certification, including situations that endanger food safety, 
as a result of force majeure, natural or man-made disaster, 
and for serious situations that endanger the integrity of 
certification and/or may bring TÜV CYPRUS and/or the 
Scheme Owner into disrepute.   

(10) TÜV CYPRUS shall evaluate the above incidents and 
their impact on the certification and take necessary actions 

at its discretion.  

(11) The Customer shall investigate all incidents related to 
the Management System and its effectiveness as well as the 
effectiveness of corrective actions to avoid repetition and 
provide the auditors with documented information during the 
audit.  
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(12) Prior to the annual surveillance audit, the Customer 
shall conduct a full internal audit, in accordance with the 
internal audit program, and conduct a Management Review.  

(13) The Customer shall inform TÜV CYPRUS of any 
consulting services in Management System subjects (before 
and/or after signing the contract with TÜV CYPRUS), which 
have been provided to him, to avoid cases of conflict of 
interest. These services also include the provision of internal 
audits and training services (in-house training).   

(14) In the context of compliance with the requirements of 
the Accreditation Bodies, the Customer shall accept the 
presence of assessors of the Accreditation Bodies during the 
audits. He shall also accept the evaluation of his records by 
the assessors of the Accreditation Bodies.  

(15) The Customer has the right to reject the auditors 
appointed by TÜV CYPRUS and/or the assessors of the 
Accreditation Bodies, provided there is a substantiated 
justification.  

(16) In cases of certification of Multi-site Organizations 
(multi-site / group certification), the Customer shall satisfy 
the following conditions and promptly notify TÜV CYPRUS of 
any deviations from them. The terms are:   

• Development, implementation, and maintenance of a 
single Management System, which is suitable for all 
sites / production units of the Organization. This also 
applies to Basic Procedures.  

• Monitoring of the entire Management System by the 
Management / Management Representative at the 
headquarters of the Organization. The Management / 
Management Representative has the right to issue 
instructions on matters of Quality / Food Safety / 
Environment / Health and Safety at Work etc. 
concerning all sites / production units. 

• Specific activities to be certified / certified operate 
centrally for all sites / production units e.g. procurement, 
planning, personnel management etc.  

• Internal audits and management review shall be 
conducted at all sites / production units prior the 
certification, surveillance, recertification audit.  

In case sampling of sites / production units is allowed, each 
site / production unit shall be audited by TÜV CYPRUS at 
least once (1) during the three (3) year validity of the 
certificate.  The Headquarters are audited on an annual 

basis.  

(17) The Customer does not have the right to misrepresent 
in any way the scope of certification, the certificate, and the 
certification logo. The certificate and the certification logo 
cannot be used in a misleading manner for advertising or 
other purposes and shall always be used according to the 
General and Specific Terms and Conditions of this document 
and the law, otherwise TÜV CYPRUS reserves the right to 
withdraw them unilaterally at any time.  

3.   Obligations of TÜV CYPRUS 

(1) TÜV CYPRUS is obliged to treat confidentially all 
information made available by the Customer and to use it 
solely for evaluation of the agreed certification scope. 
Evidence and documents of the Customer are not made 
available / forwarded to any third party. Excluded is the case 
where a detailed reference to a legal dispute is required, as 
well as if non-compliance to confidentiality is required by law, 
administrative act, court decision or generally an act or 
decision of any authority, institution, or body, public or of any 
other kind, in the framework of any jurisdiction, competence 
or procedure. The Customer may, for specific reasons, 
exempt TÜV CYPRUS from the obligation of confidentiality. 
TÜV CYPRUS bears responsibility according to the terms of 
this subparagraph, based on the diligence shown in its own 
affairs. Specifically, TÜV CYPRUS is obliged to apply the 
TÜV CYPRUS Security and Data Protection Policy, in 
accordance with applicable relevant legislation. 

(2) TÜV CYPRUS declares that it processes and makes use 
of the personal data provided by the Customer within the 
framework of the contract between them and for the 
fulfillment of its purposes, as well as for promotional / 
advertising purposes in accordance with the General Data 
Protection Regulation as applicable and the relevant 
European and National legislation applicable to the 
collection, processing and retention of personal data for their 
processing and use of which the Customer expressly gives 
its written consent with the signature of the present General 
and Specific Terms and Conditions. The Customer’s 
Personal Data is retained by TÜV CYPRUS for the duration 
of its cooperation with the Customer and for as long as it is 
necessary for the fulfillment of its contractual and legal 
obligations. The above personal data are deleted when it is 
no longer necessary for the purposes for which they were 
collected and processed by TÜV CYPRUS or if the 
Customer requests to be deleted or exercises the right of 
appeal provided that there are no compelling legal reasons 
requiring by TÜV CYPRUS to keep this information. In 
addition to the above rights of objection and deletion, the 
Customer retains all rights (information, access, correction, 
processing limitation, portability) provided by the applicable 
legislation regarding the processing and use of his personal 
data. 

(3) TÜV CYPRUS performs a pre-audit and certification / 
surveillance audit according to the standard(s) and its 
internal procedure as well as to the Accreditation Bodies 
requirements, and, in case of a positive in its absolute 
judgment result, issues a certificate. The certification is 
carried out based on the requirements of the standard(s) 
specified in the relevant offer to the Customer.  

(4) TÜV CYPRUS acts with reasonable diligence, skill and 
care and commits on its judgment to apply exclusively 
scientific, technical, empirical, and logical rules that are 
applied hereon and is not bound by commands, instructions, 
and recommendations of the Customer in regard to carrying 
out its duties. 

(5) TÜV CYPRUS is obliged to inform the certificate holder 
on important changes to the certification procedure that 
affect him directly.  
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(6) TÜV CYPRUS makes available, where requested, 
information about the geographical areas that is active. TÜV 
CYPRUS maintains and makes available in writing, a list of 
valid certificates as well as a list of suspended or withdrawn 
certificates, with details of the name of the Customer, the 
certification standard(s) and where required the scope of 
certification and the geographical area of the Customer 

(address and country). 

(7) TÜV CYPRUS, when it is requested in writing, has the 
obligation to inform any interested party about the validity 
status of a specific certificate. 

(8) All personnel of TÜV CYPRUS, including external 
partners, are committed to their independence, impartiality, 
and confidentiality, as well as to the Protection of Personal 
Data, by signing a Code of Conduct and/or a Declaration of 
Confidentiality and Independence per case.  

(9) Appropriate data security systems and procedures are 
implemented by TÜV CYPRUS to ensure controlled access 
to information areas and Customer records.   

(10) TÜV CYPRUS shall record customer complaints related 
to the certification process and inform the Impartiality 
Committee for Product – Management Systems Certification 
Services, mainly concerning valid complaints. In case the 
Customer makes a complaint about the services of TÜV 
CYPRUS and the persons that represent it (e.g. delays in 
issuing certificates, unproper behavior etc.), the recipient is 
obliged to document (in case of a verbal complaint), or to 
receive the written notification of the Customer on the 
complaint and forward it to the Manager of the responsible 
Division / Department and the Quality Manager. The 
Manager decides on the action to investigate the complaint 
in order to take corrective action, which is approved by the 
Management of TÜV CYPRUS. As a minimum, corrective 
action shall include:  

• measures to settle the problem and prevent its 
recurrence, 

• evaluation of the results of the corrective action 

adopted. 

In addition, a letter is sent to the Customer with the 

necessary explanations.  

(11) In case of a complaint from a third party, for a Customer 
of TÜV CYPRUS or after relevant publications / accusations, 
the third party is requested to inform TÜV CYPRUS in 
writing. Afterwards, under the responsibility of the 
responsible Manager and notification of the Quality Manager, 
and in consultation with the Customer of TÜV CYPRUS, the 
complaint is investigated and if necessary, a visit to the 
Customer’s premises is planned in accordance with the 
present conditions for an on-site investigation / assessment. 
The investigation results of the complaint are communicated 
to the complainant by the responsible Manager or the Quality 
Manager of TÜV CYPRUS. 

(12) In case the Customer expresses an objection to the 
decisions or services of TÜV CYPRUS and its persons who 
represent it, the recipient of the objection requests to submit 
it in writing and forwards it to the responsible Manager and 

the Quality Manager. The later forwards it to TÜV CYPRUS 
Impartiality Committee, which decides on the actions to 
investigate the objection to ascertain its correctness or not. 
The Customer has the right to directly contact the Impartiality 
Committee. If the Customer’s objection is deemed justified, 
measures are taken to resolve the problem and prevent its 
recurrence, and the results of the corrective action adopted 
are evaluated. In case the objection is not justified, a letter is 
sent to the Customer with all the necessary explanations.  

(13) In case it is deemed necessary to repeat the audit / visit 
to the Customer’s premises, this is done by auditors who 
were not related to the previous audit for which the objection 
was raised. The audit report of the 2nd audit team is 
considered the final decision of TÜV CYPRUS and is 

considered binding for both parties.  

(14) If the dispute between TÜV CYPRUS and the Customer 
is not resolved, the parties have the right to take legal action 
as specified in the present terms.   

4.  Requirements for the Health and Safety of the Audit 
Team at Customer’s Premises 

(1) Prior the audit (on time) the Customer shall provide 
information about the risks that may arise in his premises. 

(2) The Customer shall have appropriate arrangements for 
first aid, alarm, and rescue, and identify contacts and 
responsibilities in this regard.  

(3) The Customer shall ensure that the Audit Team is always 
accompanied by one of his employees.  

(4) The Customer shall provide the Audit Team with 
instructions based on the risk assessment that include 
emergency telephone numbers, assembly points in case of 
emergency, and instructions for use of the equipment to be 

used.  

(5) The Customer shall provide the Audit Team with all 
required personal protective equipment (e.g. helmets, safety 

shoes) where required.  

(6) The Audit Team will not continue the audit if it finds that 
the work environment is unsafe.  

5. Terms of Use of Certificate (TÜV CYPRUS 
CERTIFICATE) and Certification Logo (TÜV CYPRUS 
LOGO) 

(1) TÜV CYPRUS grants the Customer only the non-
transferable and non-exclusive right to use the certificate and 
certification logo and not the right of ownership or in any 
other way property thereon based on any provision. The right 
of ownership and property remains exclusively and only to 
and for the benefit of TÜV CYPRUS, regardless of whether 
the Customer has paid for the certification logo and 
certificate. The right to use the certificate and certification 
logo is granted and withdrawn at any time according to the 
present general and specific terms and conditions. 
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(2) The validity of the certificate begins with the date of issue 
and is valid for the period referred to in it, provided that the 
intermediate annual surveillance audits are carried out with a 

positive result for the Customer.  

(3) Unannounced surveillance and/or recertification audit 
may be required in certain documented cases (as in the case 
of FSSC 22000 scheme audits). The implementation of this 
decision is the responsibility of the Certification Body.  

(4) The Customer is not allowed to make any modification / 
change on the certificate.  

(5) With the certificate, TÜV CYPRUS sends to the 
Customer in electronic form the certification logo that he is 
authorized to use. The right to use of the certification logo 
concerns solely and exclusively the procedures, facilities, 
holdings, organizational and operational units that are 
audited with a positive result and is not allowed to be used 
for any other than these (such as products). The certification 
logo can only be used in the form defined by TÜV CYPRUS 
and shall be distinguishable and easily recognizable. The 
Customer is obliged prior to its use in letterheads, 
advertising materials, brochures etc., to submit a template to 
TÜV CYPRUS for its prior written consent.  

(6) The certification logo can only be used close or alongside 
to the name and/or the logo of the Customer. The 
certification logo cannot be use on the product (including its 
packaging) / service of the Customer or on the 
accompanying documents of the product / service, and in 
general in a way that implies the certification of the product / 
service. As product packaging is any packaging that can be 
removed from the product without damaging it and as 
accompanying documents are documents that are either 
attached to the product or available separately from the 
product / service. Any reference to the certification on the 
product packaging or accompanying documents of the 

product or service shall include: 

• name / trading name of the Customer 

• the certified Management System (quality, food safety, 
environment, etc.) and the corresponding certification 
standard 

• reference to TÜV CYPRUS 

(7) The use of the certification logo does not imply the 
certification of the quality, food safety, environmental 
performance, etc. of the product / service provided by the 

Customer.  

(8) Especially for calibration, testing and analysis 
laboratories, diagnostic laboratories as well as auditing 
Customers, the use of the logo on calibration, testing, 
analysis results, and auditing reports is prohibited. 

(9) The logo and certificate are used solely and exclusively 
by the Customer; the certificate, the logo or the right of their 
use cannot be transferred, sold, granted or in any other way 
and for any reason be allocated, in whole or in part, with or 
without payment, to any third party, general, special 
successor, associated or affiliated organization or any other 
organizational and operational structure or unit, facility or 
holding without the prior written approval of TÜV CYPRUS. If 

required, an audit may be carried out on the premises of the 
structure or until to which the license for use will be 
transferred, while the certificate and the certification logo can 
be withdrawn at any time in accordance with the present 
terms.  

(10) The same applies if the Customer changes its name, 
legal form, corporate type or other essential elements of its 
status and identity, as well as if for any reason it ceases to 
exist even temporarily and even if it is re-established with the 
same or other name, legal form, corporate type or other 
essential elements of his existence and identity. If the 
Customer wishes such a transfer, a written request shall be 
submitted to TÜV CYPRUS for obtaining its prior written 
consent. If required at the absolute judgement of TÜV 
CYPRUS, an audit may be carried out at any time to the 
premises of the structure or unit to which the logo use 
license will be transferred, while the certificate and the 
certification logo can be withdrawn at any time in accordance 
with the present terms. If the Customer owns other facilities, 
holdings, organizational and operational units, apart from 
those been audited and certified, the use of the certification 
logo shall not pose any misleading risks.   

(11) TÜV CYPRUS has the right to withdraw the certificate 
and the certification logo unilaterally at any time following the 
regular annual surveillance or any special audit, when a 
problem or non-conformity of what is audited and certified to 
the applicable certification standard(s) is detected or when it 
is found that they are used by the Customer in a misleading 
manner or for advertising or other purposes. TÜV CYPRUS 
informs any third party and publishes, if it is considered 
appropriate, the withdrawal of the logo and certificate and 
updates the list of certificated companies. 

(12) In case where claims arise against TÜV CYPRUS from 
any third party, according to the provisions on liability of the 
producer or any other regulation, because the Customer 
uses the certificate or the certificate logo in an opposing 
manner to the provisions of the present terms, the Customer 
is oblige to release TÜV CYPRUS from these claims, while it 
is possible for TÜV CYPRUS to raise compensation claims 
for any damages or consequential damages suffered by the 
Customer’s actions, especially concerning its name and 
reputation. The Customer and TÜV CYPRUS shall not 
negotiate, agree, consent, recognize, undertake, accept, 
acknowledge etc. any obligation, debt or responsibility 
resulting from the above reasons, without first consulting with 
each other and cooperate, and provide mutually any 
necessary and possible help, facilitation, and information. 
The same applies in case third party claims are raised 
against TÜV CYPRUS for the use of the logo by the 
Customer for advertising or any other purposes. The 
Customer is responsible for using the logo in competition 
and in any other case, in such a way that no 
misinterpretation of the certification scope is possible and 
beyond that, to ensure that it does not cause in the context 
of competition and in any case the impression that the use of 
the logo was granted after control by a competent authority, 
institution or body. The Customer received the non-
transferable and non-exclusive right to use the certificate and 
the certification logo based on the pre-announced terms.  
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6.  Payment 

(1) TÜV CYPRUS issues a service Invoice with the provision 
and delivery of the audit services to the Customer. The 
Customer shall fully reimburse any legal invoice submitted to 
him by TÜV CYPRUS within 30 days from the date of issue 
of the invoice. The issued certificate is delivered to the 
Customer after full payment of TÜV CYPRUS. 

(2) TÜV CYRPUS has a particular claim, in addition to the 
fees, for any expenses incurred, unless they are included in 
the total fees. TÜV CYPRUS is obliged to issue, renew, and 
grant the certificate and the logo only if what is audited and 
certified conforms, in its sole judgement, to the 
corresponding, per case implemented standard(s). The fees 
(fully or partially) for services rendered and expenses are to 
be paid regardless of the issuance of the certificate and the 
granting of the certification logo, even if it was not possible to 
complete the audit and certification due to reasons not 
related to TÜV CYPRUS but to the Customer or due to 
reasons of force majeure or by chance concerning the 
Customer. 

7. Warranty 

(1) TÜV CYPRUS within the provision of certification 
services does not assume the role of the insurer or guarantor 
regarding the adequacy, quality, merchantability, suitability, 
compliance or proper functioning of products, services, or 
activities of the Customer. 

(2) TÜV CYPRUS does not assume the responsibility or 
guarantee that audits to be conducted at the facilities or the 
products/services of the Customer by governmental 
authorities, other certification bodies or similar organizations 
authorized to give rulings on the facilities or 
products/services of the Customer, will lead to a positive 
result, or the granting of a relevant certificate based on the 
audit undertaken by TÜV CYPRUS at the Customer, given 
the fact that the audit concerns the certification of the 
Management System, and not the certification of a product 
or service.  

(3) No warranty is accepted expressly or implicitly assumed 
for the existence or non-existence of a legal or other relation 
of the Customer with the certified, indicatively and not 
restrictively, for the existence or non-existence, status, 
validity or invalidity, state or force of right or obligation, legal 
status, position or relationship, on the existence or non-
existence of relevant deficiencies, defects or errors. For real 
events, properties or possible mistakes, defects, omissions 
and shortages, no liability exists if TÜV CYPRUS was not 
aware of them and under no obligation or in no state to be 
aware of them, or if they were fraudulently withheld by the 
Customer, his key personnel, or employees or any third party 
in a relation of dependence and/or trust with him. 
Furthermore, no warranty or responsibility is assumed by 
TÜV CYPRUS that the certificate and certification logo can 
be used by the Customer for any commercial, financial, 

advertising, etc. purpose, other than the one of certification.  

8. Liability 

(1) The liability of TÜV CYPRUS is limited exclusively and 
solely to direct and positive damages, caused due to an error 
or omission during the audit, due to neglect or grave 
negligence (excluding responsibility for slight negligence) 
that are in causal connection to the audit, were not inevitable 
and are not due to force majeure, a random event, or in 
general an event for which it bears no responsibility 
according to § 4, and is in any event limited to the tenfold of 
the paid fee. The liability for indirect and repository damages 
is excluded.   

(2) TÜV CYPRUS is liable for actions and omissions of its 
staff, managers, executives and bodies, always according to 
the provisions of subparagraph (1) of this term, only if these 
took place during and because of the performance of their 
duties and are in direct connection and causal link with their 
duties, and not for actions that took place in connection with 
the performance of their duties or are wholly irrelevant with 
those. 

(3) TÜV CYPRUS has no liability for any errors, omissions, 
or inaccuracies to the Certificate issued and the Audit 
Reports to the extent that these are due to incorrect or 
incomplete information provided by the Customer. 

(4) If claims are raised against TÜV CYPRUS by a 
competitor of the Customer or any other third party, 
concerning an event for which the Customer is responsible, 
the Customer is obliged to assume the responsibility of 
compensation for the damages caused to TÜV CYPRUS by 
any claims from third parties, in accordance with the 
provisions of the present Specific Terms which concern the 
use of the certification logo and the certificate.  

9. Duration – Termination of the Contract / Agreement 

(1)  With the signature of the offer and the General and 
Specific Terms, which are attached to the offer and form an 
integral part of it, by the Customer, a contract between the 
Customer and TÜV CYPRUS comes into effect, the duration 
of which is three (3) years. 

(2) The contracting parties reserve the right to terminate in 
writing the contract for important reason. An important 
reason shall exist specifically if the requirements for ceasing 
the right of use of TÜV CYPRUS Certification Logo and 
Certificate exist, according to the General and Specific 
Terms and Conditions (Regulations for Management 
Systems Certification) of the present document. The 
termination is brought in without any penalty for all parties. 
TÜV CYPRUS can claim any expenses and remuneration for 
services provided, no matter if the certification logo and the 
certificate were granted as above. With the termination of the 
contract, the Customer shall immediately pay all outstanding 
(unpaid) invoices of TÜV CYPRUS, while the latter in relation 
to services rendered but not invoiced by TUV CYPRUS may 
issue a relevant document which will be payable on receipt 
by the Customer. 

(3) In any case, the expiration of the contract due to either 
termination or end of its duration and the concomitant end of 
the right of use of the certificate and certification logo, shall 
necessarily mean their withdrawal and cancellation, the 
obligation of their return to TÜV CYPRUS and the Customer 
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not resuming their use in any manner and under any future 
circumstances. In these cases, TÜV CYPRUS has the right 
to inform accordingly any third party, to publish if it so 
desires the withdrawal and cancellation and to update the 
relevant directory of certified companies. Furthermore, the 
customer’s documents that do not remain under the care of 
TÜV CYPRUS for record keeping, are returned, or 

destroyed, by choice and under expense of the customer. 

10. Entire agreement, written form, partial invalidity, 

third party rights  

(1) This contract (comprised by the financial offer and the 
general and specific terms and conditions), fully and at all 
times reflects the total of the contract of the parties, and 
jointly with the annexes and any possible written 
amendments constitutes a single and uninterrupted whole, 
surpassing any prior correspondence, communication, 
agreement or negotiation of the parties. No ancillary 
agreements to this contract have been concluded. To be 
legally effective, any amendments or supplements to this 
contract shall be made in writing. The same applies for the 

waiver from the mandatory act of written communications. 

(2) Should one or more of the provisions of the contract 
become ineffective, the parties to the contract shall proceed, 
through a proper regulation, to replace the former provision 
with a new one that will correspond as closely as possible to 
the intended legal and financial result. If a valid replacement 
of the possible ineffective clause is not possible, the 
remaining contract shall continue to be executed, unless the 
ineffective clause is essential and significant to such a 
degree, that it can reasonably be assumed that parties would 
not draw up or continue the Contract without it. 

(3) This contract is concluded exclusively between the 
Customer and TÜV CYPRUS and produces no right to third 
parties (indicatively customers, suppliers of parties etc.) and 
any obligation on the parties to them. The execution of the 
contract cannot be assigned wholly or in part to third parties. 
However, TÜV CYPRUS has the right to select in its 
absolute judgment the persons to carry out the audits and 
certifications and to employ them in any manner and 
partnership it deems appropriate in each case. 

11. Applicable law and jurisdiction  

This agreement shall be governed and construed in 
accordance with Cypriot substantive law. Territorial 
jurisdiction to resolve any dispute between the parties by this 

are the Nicosia Courts of the Republic of Cyprus. 

 

------------------------------------------------------------------------ 

SPECIFIC TERMS FOR MANAGEMENT SYSTEM 
CERTIFICATION SERVICES (TÜV CYPRUS 
CERTIFICATION REGULATION)  

1. INTRODUCTION 

1.1 Organization of Management Systems Certification 
Division of TÜV CYPRUS 

TÜV CYPRUS as part of its activities for the Certification of 
Management Systems offers – through the Certification 
Division – to interested companies (customers) its services 
for the Certification of Management Systems. The 
companies (customers) can, in this way, confirm the 
satisfaction of the requirements of a Management System, in 
direct relation to the requirements of the products produced 
and/or the services offered, through an independent and 
impartial Certification Body. 

The structure and operation of TÜV CYPRUS Management 
System (MS) are documented in the Management Manual 
(MM) and the relevant Procedures. In these documents 
issues related to the following are defined: 

i) The organization and the responsibilities of the relevant 
departments, 

ii) The training and education of the auditors,  
iii) The process for complaints handling and the 

determination of arbitration, where required, 
iv) The structure which ensures the continuous 

improvement of the overall operation of the Certification 

Division.  

1.2. Ensuring Independence and Impartiality  

The independence and impartiality of certification services 
offered by TÜV CYPRUS, are a key priority and commitment 
of Top Management. The Top Management is committed to 
manage any conflicts of interest and ensure the objectivity of 

activities related to the certification of management systems. 

All the above are ensured by:  

1. the organization of TÜV CYPRUS Certification 
Division, 
2. the supervision by the Technical Committee of 
Certification Division and the Committee for Safeguarding 
Impartiality for the Product – Systems Certification Services, 
3. the written declaration of independence of all TÜV 
CYPRUS employees, including the external collaborators, 
4. the TÜV CYPRUS full independence from any 
commercial activity due to its shareholding composition. 

TÜV CYPRUS and auditors, which co-operate with TÜV 
CYPRUS (internal and external) do not provide consulting 
services regarding the Management Systems under 
certification (including consulting services related to the 
protection of personal data such as Data Protection Officer 
services, data protection processing or review) and do not 
perform internal audits to Organizations certified by them. 
Nevertheless, there is a case to use Auditors who in the past 
had a consulting service relationship with the company to be 
certified, only if at least two (2) years have passed since. 

Moreover, Auditors are committed not to provide consulting 
services for the next two (2) years after the date they have 
performed the audit. 

TÜV CYPRUS, as defined in its statute, does not maintain 
any relationship (commercial and/or economic), with other 
companies / customers, which may put at risk the impartiality 

of its decisions. 
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1.3. Personal Data Protection 

Regarding the Personal Data Protection of its Customers / 
Partners, TÜV CYPRUS implements a Data Protection 
Policy and Measures, and has also appointed a Data 
Protection Officer (DPO). 

 

2. MANAGEMENT SYSTEM AUDIT 

2.1.   Basic Definitions  

Audits are divided in the following types: 

Initial Certification Audit / Validation Audit: Audit and 
evaluation of the premises, implementation, and 
effectiveness of the Management System, based on the 
Management System Documentation, the requirements of 
the Certification Standard and the agreed scope of 
Certification. 

The certification audit is performed in two stages: Stage 1 
Certification Audit and Stage 2 Certification Audit. 

Stage 1 Certification Audit 

The stage 1 certification audit for the Management Systems 
according to ISO/IEC 17021-1 is conducted compulsorily at 
the Organization’s (Customer’s) premises. However, at TÜV 
CYPRUS premises it is possible to evaluate the 
Management System documentation as well as the 
evaluation of internal audits and management review, 
provided that these documents are submitted by the 
Customer to TÜV CYPRUS on time. This is not possible for 
the Food Safety Management Systems and the 
Environmental Management Systems. In exceptional cases 
(such as distant premises, seasonal operation / short 
production period) it is possible part of the stage 1 
certification audit to be conducted at TÜV CYPRUS 
premises, but this shall be documented in the audit records. 

The purpose of stage 1 audit is:  

a. The verification of the Scope of Certification in relation to 
the Customer’s activity and the sites of activity.  

b. The verification of the conformance of the management 
system design to the requirements of the standard through 
review of the management system documentation. 

c. The verification of adequacy of the infrastructure 
(supporting, building etc.) and the human resources.  

d. The acquisition of the required information for the 
satisfaction of relevant legislation and normative 
requirements as well as threats related to the management 
system. 

e. The verification of the readiness of the Customer for 
certification regarding the understanding of the requirements 
of the certification standard, the identification of the 
performance indicators or the important aspects, processes, 
and purposes of the management system.  

f.  Obtaining all the required information in general for 
planning stage 2 certification audit.  

 

Stage 2 Certification Audit  

The purpose of the stage 2 certification audit is to audit / 
check the implementation and effectiveness of the 
Management System and specifically: 

a. the conformance of the Customer’s Management System 
to the applicable Certification Standard requirements and to 
other applicable legislative or normative documents.  

b. the control, measurement, recording and review of the 
performance of processes in relation to the performance 
indicators and objectives set (in accordance with the 
requirements of the implemented certification standard or 
other applicable legislative and or normative documents) 

c. the performance of the implemented Management System 
with regard its conformance to the applicable legislative and 
normative documents 

d. the control of the Management System processes 

f. Management Commitment for the Organization’s policies 

g. the interface between the regulatory requirements, the 
policy, the degree of achievement of goals and objectives 
(according to the requirements of the applicable certification 
standard or other applicable legislative and regulatory 
documents), the responsibilities, the competence of 
personnel, the functions, the procedures/processes, the 
performance results and the findings and conclusions of 

internal audits. 

Re-audit / Follow-up Audit: Review and evaluation of the 
facility, implementation and effectiveness of the corrective 
actions in the requirements of the Management System 
where critical deviations have been detected during the 
Certification / Surveillance / Recertification Audit. 

Surveillance Audit: On site audit of specific sub-areas of 
implementation and effectiveness of the management 
system after the issuance of the certificate to be ensured by 
the Certification Body that the certified Management System 
continues to satisfy the requirements between Certification 
and Recertification audits. In the context of a surveillance 
audit, the implementation and effectiveness of the corrective 
actions for non-conformities detected during the previous 
audits are evaluated. 

Other surveillance activities may include: 

a. information by the Customer on subjects related to 
Certification,  

b. review of Customer’s declaration with regard to its 
activities (e.g. promotional material, website), 

c. asking from the Customer documents and records (either 
paper or electronic), and 

d. other means for monitoring the Certified Customer’s 
performance. 

Re-certification Audit: Audit the implementation and 
effectiveness of the entire Management System during the 
expiry of the tree-year validity of the issued certificate, based 
on the current version of the Management System 
documentation. In any case the re-certification procedure 
shall be completed (including the implementation of 
corrective actions for any recorded non-conformities) before 
the expiry of the previous certificate. The re-certification audit 
may include a stage 1 audit in case there are significant 
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changes in the management system, the audited 
organization, and the organizational context (e.g. changes to 
the legislation). 

Extension Audit: Evaluation of the implementation and 
effectiveness of the Management System in additional 
business activities of the Customer and / or sites of 
application to extend the scope of the Certificate. The 
Extension Audit may be performed either independently or in 
conjunction with Surveillance or Recertification Audit. 

Short-notice Audit: Special Audits are conducted to 
investigate complaints or as a result of changes or Follow-up 
Audit to Customers, the Certificate of which has been 
suspended. In these cases, special care is taken to assign 
the Audit Team, as the Customer does not have the 
possibility of objecting the members of the Audit Team. 

Non-conformity: Non-fulfillment of the certification standard 

requirements. 

Major Nonconformity (NC-A): A nonconformity is 

characterized as major when it affects the capability of the 

management system to achieve the intended results. A 

nonconformity can be classified as major in the following 

circumstances:  

− If there is a significant doubt that an effective 
process control is in place, or that products or services 
comply with the prescribed requirements. 

− When a number of minor nonconformities relate to 
the same requirement of the standard or to the same 
subject, which indicates a systemic failure and thus 
constitute of the management system. 

The effectiveness of corrections and corrective actions, for 
all major nonconformities shall be reviewed, accepted and 
verified prior to the decision for the issue or maintenance of 
the certificate. 

The timeframe for the implementation of corrections and 
corrective actions for the major non-conformities depends on 
the type of the major non-conformities, but it cannot be more 
than three (3) months from the date of completion of the 
audit. 

Minor Nonconformity (NC B): 

A minor nonconformity does not affect the capability of the 
management system to achieve the intended results. For 
minor nonconformities the audit team shall review and 
accept the planned corrections and corrective actions prior to 
the decision for the issue or maintenance of the certificate, 
latest within three (3) months from the date of completion of 
the audit. The verification of the effectiveness of corrections 
and corrective actions is performed in the following 
scheduled audit. 

Non-conformities Management: 

The Customer shall, for each non-conformity (regardless of 
its category), carry out an analysis of the causes of the non-
conformity and define sufficient corrective actions to avoid 
the recurrence of similar non-conformity.  

The root cause analysis, the plan for the implementation of 
the relevant corrections and corrective actions and, where 
applicable, the objective evidence for the implementation of 
corrections and/or corrective actions shall be sent by the 
Customer to the Lead of the Audit Team within the agreed 
timeframe between the two parties. The Lead of the Audit 
Team shall review the relevant documents and notify the 
Customer of their acceptance.  

The Customer shall implement the corrective actions in 
accordance with the agreed action plan and review their 
effectiveness.  

In case of a Major Non-conformity, the Lead Auditor shall 
verify the effective implementation of corrective actions 
(within three (3) months from the date of completion of the 
audit). Depending on the extent and type of the major non-
conformity, the verification of effectiveness can be done in a 
subsequent audit (Re-audit) or by review of evidence 
(documents), upon decision by the Lead Auditor.   

Scope of Certification: includes the activities, products / 
services and processes of the organization. In case design 
and development are included in the scope of certification, 
the audit documentation and the certificate shall include the 
design and development. Additionally, the implementation 
boundaries may be the entire enterprise with more than one 
site / production units. 

2.2.  Management System Certification Process  

Briefly, the Management System Certification Process, 
includes the following stages: 

➢ Audit Planning, which is done in co-operation with the 
Customer and after the selection of the specific audit dates 
for conducting the certification audit. The planning shall be 
done in writing at least fifteen (15) days before the audit 
dates proposed by the Customer. Required prerequisite for 
the audit planning is the acceptance of the offer by the 
Customer. The audit shall be performed in the period (day, 
hours, season, shift) where all activities / processes and 
products / services covered by the scope of certification can 
be audited. 

➢ Auditors’ Preparation for the audit, which may also 
include the review of the Management System 
documentation. 

➢ Conducting Certification Audit, which is conducted in 
two stages (Stage 1 and Stage 2). Stage 2 audit can be 
conducted in continuation to stage 1 audit when the following 
conditions exist: 

− The organization is informed of the risk of interrupting 
the certification audit and not continuing  to the stage 2 audit 
(postponement or cancelation of the stage 2 certification 
audit) 

− The review of audit documentation has been completed 
before the stage 1 certification audit, in order to be ensured 
that any non-conformities relevant to the management 
system documentation have been eliminated before the on-
site audit. 

− The Certification Body has approved the procedure. 
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In case that during stage 1 audit deviations are detected, the 
stage 2 audit is planned after the deviations of stage 1 audit 
are resolved. Required prerequisite for conducting the stage 
2 audit is the conformance of the organization to the stage 1 
audit requirements. The time interval between the stage 1 
audit and the stage 2 audit depends on the results of the 
stage 1 audit, but it cannot exceed three (3) months, 
otherwise the stage 1 audit is repeated. Especially for the 
Food Safety Management Systems, the time interval can be 
up to six (6) months. The results of the stage 1 audit can 
result in the postponement of the stage 2 audit. 

In case that between the period of stage 1 and stage 2 
certification audit important changes occur, which affect the 
management system, then the entire or part of the stage 1 
certification audit may be repeated.  

➢ Delivery of Audit Report. The audit report is to be 
delivered to the Customer by the Lead Auditor within two (2) 
weeks from the date of audit. 

➢ Delivery of the Audit Documentation 

➢ Issue of the Certificate. The Certificate can be issued 
only after the completion of the Certification Audit, which also 
includes the evaluation of the audit results as well as of the 
corrective actions related to the recorded non-conformities. 
The duration of the Certificate is three (3) years. The 
Certificate is issued within one (1) month from the completion 
of the audit, as long as there are no non-cnformities. In case 
of non-conformities, the relevant corrective actions shall be 
submitted within three (3) months from the completion of the 
audit (date of the stage 2 completion).  

The scope of the certificate shall be clear, not misleading or 
include advertising statements, brands or claims. 
Particularly, for Food Safety Management Systems, it is not 
allowed to exclude form the scope of the certificate, 
activities, processes, products or services that can affect the 
safety of the final products / services included in the scope of 
certification.  

In case of Group / Multi-site organization, the main certificate 
includes the entire scope of certification, taking into account 
the activities, products and services of all sites / production 
units. The sites are included in an appendix of the main 
certificate. The scope of each individual site concerns solely 
the activities performed to it and the products / services 
provided by it. For each site, individual certificates can be 
issued, which will be linked to the main certificate. In specific 
cases (such as for FSSC 22000 certification), this is not 
allowed, consequently the issuance of individual certificates 
for the sites is subject to approval by the Certification Body.  

Surveillance Audits 

In the next two (2) surveillance audits (1st and 2nd 
surveillance audit) the following stages are included: 

➢ Auditors’ Preparation for the Audit 

➢ Conducting Surveillance Audit 

➢ Delivery of the Audit Report. The audit report is to be 
delivered to the Customer by the Lead Auditor within two (2) 
weeks from the date of audit. 

➢ Delivery of the Audit Documentation 

The 1st surveillance audit (after the initial certification) shall 
be conducted within 12 months (date and month) at the 
latest after certification decision. After that date the certificate 
is suspended. In case that the 1st surveillance audit is not 
completed within six months after the certification decision, 
then the certificate is withdrawn. 

The subsequent surveillance audits shall be carried out on 
an annual basis. Their programming date is based on the 
completion date of stage 2 audit.   

In general, the 1st and 2nd surveillance audits shall be 
conducted within 12 (-3) months and 24 (-3) months 
respectively from the date of issue of the initial certificate. In 
case of a delay of more than six (6) months, TÜV CYPRUS 
withdraws the certificate.   

In certain cases only and when the audit results are not 
sufficient for the issue or the maintenance of a certificate, a 
Re-audit is required. In cases of complaints investigation or 
changes in the management system or a subsequent audit 
to customers, for whom the certificate is suspended, a Short 

Audit Notice is required. 

Recertification Audits 

The re-certification audit is recommended to be carried out 
up to three (3) months before the expiry of the certificate, for 
timely re-issuance of the new one. 

The re-certification audit, the implementation and verification 
of the corrections and corrective actions related to any 
recorded major non-conformities or the submission of the 
action plan and its acceptance for any recorded minor non-
conformities, and the decision to issue a new certificate 
shall, as a rule, be completed before the expiry date of the 
previous certificate.   

In case that re-certification is not completed before the expiry 
date of the previous certificate, the re-certification audit, the 
implementation and verification of the corrections and 
corrective actions related to any recorded major non-
conformities or the submission of the action plan and its 
acceptance for any recorded minor non-conformities, and the 
decision to issue a new certificate can be completed within 
six (6) months from the expiry date of the previous certificate 
provided the following conditions apply: 

a. the offer and its acceptance, as well as the planning of the 
audit shall be completed before the expiry of the previous 
certificate,  

b. the delay in completing re-certification is reasonable (e.g. 

due to force majeure, serious events, etc.), 

c. the date of issue of the new certificate is the date of the 
certification decision and its expiry date is the expiry date of 

the previous certificate plus three (3) years,  

d. the period between the expiry of the old certificate and the 
issuance of the new certificate, during which there is no 
certificate in force, shall be stated on the certificate, 

e. TÜV CYPRUS has informed the Customer in time about 

the consequences of not having a valid certificate,  
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f. records documenting the above shall be maintained. 

If the above conditions do not apply, the audit is not 
considered a re-certification audit but a certification audit, 
and the Customer is informed accordingly.  

If re-certification cannot be completed within six (6) months 
of certificate expiration, then the re-certification process 
discontinuous, and the audit is considered a certification 
audit.   

2.3. Conditions for the Verification of Environmental 
Statement in accordance with the Regulation 1221/2009 
(EC) and its amendment Regulation 1505/2017 (EC) 

The Verification Audit includes the following stages: 

➢ Audit Team Preparation for the audit 

➢ Conducting Verification Audit. The initial verification audit 
is conducted in two stages (Stage 1 & Stage 2). The interval 
between the stage 1 and the stage 2 certification audit 
depends on the results of the stage 1 audit, but it can be 
more than three (3) months, otherwise the stage 1 
certification audit is repeated. 

➢ Delivery of Audit Report.  

➢ Validation of the Environmental Statement after the 
successful completion of the audit. The duration of the 
Validated Environmental Statement is one (1) year 
(exceptions exist based on the article 7 of the Reg. 
1221/2009 EC). 

The above stages also apply to the subsequent verification 
audits. 

In case of investigation of complaints or changes to the 
management system, a Special Audit (Short Notice Audit) is 
required. 

 

3. TRANSFER OF CERTIFICATE FROM ANOTHER 
CERTIFICATION BODY 

Only certificates issued by an accredited Certification Body 
whose accreditation is from an Accreditation Body that is a 
member of the IAF (International Accreditation Forum) can 
be transferred. Organizations that are certified by non-
accredited Certification Bodies are treated as new 
Customers.  

Certificates that have been withdrawn or suspended cannot 
be transferred. 

The previous Certification Body is informed about the 
transfer of the certificate.  

Prior the transfer of the certificate a pre-transfer review shall 
be conducted by TÜV CYPRUS. For this purpose, the 
Organization shall provide to TÜV CYPRUS all the required 
documents (valid certificates from previous Certification 
Body, audit reports from certification audit or the last re-
certification and, and from surveillance audits, status of any 
open non-conformities etc.). 

TÜV CYPRUS transfers the certificate after a positive result 
of the pre-transfer review process. This decision shall be 
made prior to conducting the surveillance or re-certification 

audit.  

In case where during the pre-transfer review of the certificate 
it appears that the requirements are not met, then the 
Organization is treated as new customer (initial certification).  

To be able to transfer a certificate, the certificate shall be 

valid for at least three (3) months.  

The certification cycle of a transferred certificate is based on 
the previous certification cycle.  

With the issuance of the certificate, TÜV CYPRUS informs 
the previous Certification Body of the completion of the 
certificate transfer.  

 
4. REDUCTION OF THE SCOPE OF CERTIFICATION, 
SUSPENSION OR WITHDRAWN OF THE CERTIFICATE 

TÜV CYPRUS has the right to suspend or withdrawn the 
certificate in the cases where: 

i) The Customer does not inform TÜV CYPRUS of all 
changes or indications of changes in the Management 
System, its structure, form, organization and operation of the 
company that may affect the compliance of the Management 
System to predetermined requirements, the quality of the 
product / service it produces / offers or distributes, and 
anything that has been, is or may be subject of audit and 
certification in general. In case it is deemed necessary, at 
the absolute discretion of TÜV CYPRUS, a new audit will 
take place.  

ii) The Customer violates any general or specific terms of 
this document, abuses the certificate or certification logo or 
uses them in a manner contradictory to this regulation - 
contract (general and specific conditions) or the law, or if 
their issuance or maintenance is forbidden by law, 
administrative act, court decision or generally an act or 
decision of any authority, institution or body, public or 
otherwise in the framework of any jurisdiction, competence 
and procedure. 

iii) The result of the surveillance audit does not justify the 
maintenance of the certificate and certification logo, or the 
audit cannot be carried out for reasons not pertaining to TÜV 
CYPRUS but concern the Organization or due to random 
events or force majeure. 

iv) Corrective actions have not been implemented to 
remove non-conformities within the predetermined 
timeframes provided by the certification process or when 
these are not affective.  

v) The Customer declares bankruptcy, bankruptcy 
procedures are concluded due to lack of assets available for 
distribution, the customer is placed under administrative 
receivership, dissolution, liquidation, a liquidator or co-
liquidator is appointed, the customer faces generally 
insolvency, suspension of payments, whole or partial 
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suspension of operations, or changes partially or wholly his 
field or scope of activity. 

vi) The Customer does not pay the fees and any expenses 
to TÜV CYPRUS especially within the prescribed period set 
by the latter. In this case, TÜV CYPRUS reserves the right to 
pursue the payment of its claims in any legal way and 
means, in and out of court. 

vii) The Customer requests for suspension / withdrawal of 
the certificate for reasons not pertaining to TÜV CYPRUS 
but concern the Organization. 

viii) The Customer himself requests for a reduction to the 

scope of certification. 

ix) The Customer’s justification for delays in conducting 
surveillance audits is not reasonable at the absolute 

discretion of TÜV CYPRUS.  

x) In the event that during the audit it is found that the 
predetermined requirements for specific processes, activities 
or sites are not fulfilled, TÜV CYPRUS has the right to 
reduce the scope of certification. 

In cases of suspension or withdrawal of the certificate, the 
Customer ceases automatically to have the right to use the 
certificate and the certification logo. 

Cancellation of suspension is possible as long as the 
reasons that led to it are eliminated. If six (6) months pass 
from the suspension and the Customer does not take any 
actions to resolve it, the certificate is withdrawn.  

When the right of use is cancelled, the Customer shall return 
the Certificate to TÜV CYPRUS, destroy any copies in his 
possession, and stop within one month to use the 
certification logo and make any reference to the certificate in 
any way and by any means. In any case, for re-issuing a 
certificate, an audit with positive result shall take place in 
prior. In case of certificate suspension, the audit and the 
decision for re-issuing the certificate cannot exceed six (6) 
months from the suspension date.  

In these cases, TÜV CYPRUS has the right to notify any 
third party, to publish if it wishes the suspension and 
withdrawal, and to update the relevant catalogues of valid / 
suspended or withdrawn certificates. In addition, any 
Customer’s documents that do not remain to TÜV CYPRUS 
for record keeping purposes, are returned, or destroyed, at 
the option and expenses of the Customer. 
 

 

 

 

 

 

 

 

 

 

 


