TUV CYPRUS LTD

ANNEX Il

QUALITY POLICY

The basic purpose of TUV CYPRUS is to provide reliable inspection — audit and
certification services, through procedures and resource allocation that ensure
impartiality and independence and meet the requirements and expectations of
customers and other interested parties.

TUV CYPRUS provides conformity assessment services as a third-party organization
and is independent of the organization or the machine or related product it assesses.

The main objectives are:

» Ensuring and Controlling the independence, impartiality and prescribed quality
of the Inspection - Audit - Certification Services provided to the Clients of the
organization with the technical and qualitative characteristics resulting from the
formulated market needs, the applied International Standards, the applicable
legislation and the objectives of the organization.

=  The continuous Improvement of the Quality and Characteristics of the Services
offered, as well as the Quality in all the activities and procedures of the
organization.

Particularly in sectors where inspection - audit and certification relate to product safety
(e.g. elevators, lifting equipment, etc.), TUV CYPRUS ensures and controls through its
procedures, the reliability of the service provided and checks in each case any
complaints or grievances but also systematically monitors existing withdrawals of
licenses, approvals, etc.

To achieve the above objectives, the Management of TUV CYPRUS:

= Implements a Quality Management System for the provision of Services, which
complies with the requirements of the International Standards ISO/IEC 17020,
ISO/IEC 17021, ISO/IEC 17065 through effective methods of design and
monitoring of the achieved quality and specifications, at all stages of the
provision of Services.

= Commits to securing and "using" all the required appropriate materials,
equipment and, above all, human resources, in accordance with the high
standards of each Service and project undertaken.

= Trains its personnel in Technical issues as well as Quality Assurance issues
and encourages the embedding of a "Quality spirit" in the organization.

= Controls the proper implementation of the organization's Quality Management
procedures.

» Has assigned the Quality Manager the responsibility of monitoring the Quality
Management System, as well as its adjustment as required.

All personnel are responsible for ensuring the organization's commitment to Quality
while making a continuous effort to improve the services provided.

The above quality policy is reviewed at regular intervals for its continued suitability.
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