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TUV NORD (Thailand) Ltd.

Date $u#:

Dear Client,
Feu gnén

One of our most important goals is to improve the quality of our services continually. But, in order to achieve this,
we need your help: we would like to ask you to fill in this questionnaire. The results will enable us to evaluate your
satisfaction with TUV NORD and to include your ideas and suggestions in our continual improvement processes.
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1. General Information about the company %Haﬁ”ﬂﬂ
1.1. Name of the company devsm:
1.2 Size of the company A uUnWIINL
O 1-50 employees O 51-200 employees O 201-500 employees O Over 500 employees
1.3. In which sector does the company operate?

tszinnnanisaastidnas lutlszinnls

1.4. Please enter your country and postcode
nganszyszmAnazsialisudle

1.5. Name of the standard(s): fﬂ@mmmmgm
1.6.  How did you get to know about us AniFanisnlaatnels?
O Personal approach of TN O Corporate Client / good experience O Trade fair / exhibition
° o a o % 1 a o rdlddl % a S a
NTUNAUATDINUNIULITEN QNANNGNLITEN/Uszaunsninanensaeng AN98N9U INTIATNIT /aUlang
O Recommendation O Internet aumasiin O Others &
MsluzinLanse
il 2 - . o o
O Advertising delaimoun O Special journal / article A58/ unaau Atann:
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2. Assessment of our services n1suszifiunislduinisaaas

First indicate how satisfied or dissatisfied you are with these criteria, and then how important or unimportant the criteria

is to you. Fusuainnisazuunanuisnelaviaanuliditenelasespnimumaninosinsie il uazaniuszydnaaldssaumnudAnyvielidrAnylu

wiazneugiasingls

, Satisfaction szsupuiienala Importance suitipnugndny
Please rate each of the following
criteria from your own personal , o
. . | I'm... This is...
point of view NINILLATUUUANNLAAY
INDUIIRINAYNAALTLTRIAM
No
com-
ment
Less . Very Less it
Very satisfied ~ Satisfied satisfied =~ Dissatisfied jyporant  Important important | Unimportant| “H&A?7¥

HE o o o a o o £ 1o a a 3
fanalann fanala fanelaten Tdenala ddyuan ddty  ddngder | Wddy | Aediulen

Our contgct / approach with you @ @ @ ® @) ® ® @ D

nsRnsadaans/ nsiauasian
Our quotation Nn31auas1AN
- Response time szaziianly
NN9FAFANAL

- Understandability
AN lalunsinaue

- Completeness
Aunfanlunsindue

© 6 6 0
© 6 6 0
®» ® ® O
®» ® ® O
®©® 6 6 06
® & & 0
® 6 6 6
® ®&® & 6
O a o QA

Preparation and planning of the
audit / inspection N1siATENNNTULAZNNT

2NUNRNNIAFIALTELIN N19RTIAdaL
Remote Audit n1smgaadssiiulng

Til&lRgnnun

- Quality of Video- and © © ® ® O O ® @ O

Audio
AANNTRgLnInTAeaNs

- Understandability and © © ® ® ©) @) © @ 0

traceability Ao uanunnlunig
Manudilauaznisaavday

- Effort nsaduanusine

© O
© O
A
A
© ©
® ©
®
® ®
aa

Expertise / competence of our staff
mmﬁmmzyLL@:mwmmmﬂmmﬂmns
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) Satisfaction szsupuiienala Importance seatipnugnAty
Please rate each of the following
criteria from your own personal , o
. . | ’'m... This is...
point of view NTUNTLLAZUUUANNIAAY
NUTIRINAYINAALTILLRIADS
No
com-
ment
Ety
AN
Less Very Less P
Very satisfied Satisfied satisfied Dissatisfied important  Important important  Unimportant ALY
Awalann Aawala | Aowaladen  Lifawala didun didy | dduden  lddvry o]

Personal behavior and approach of @ @ @ @ @ @ @ @ D

our staff ninauatazanNtluile

2N TNTRININIIUTBLLIT

Adherence to schedule n13 © © ® ® ©) @) ® @ 0

1T2ANUINUATUANTINTANTINGY

Report of audit / inspection $1e:11 © © ® ® ©) ® ® @ 0

nnsmgadseilin/nsnsagay

Presentation of corrective actions © © ® ® @ @ ® @ O

and improvement potentials
nsawanisUfimnisuilauaziania

lunnsufudlpe

Speed of the document processing / @ @ @ ® @ @ @ @ D

creation of the certificate
sraizianlunsadiuniseanlususes

Invoice and invoicing procedure © © ® ® @ ® ® @ 0J

nsTUaUNNINNsBenLAL AN I danel

Quality of our services in general
AUNINNNT LN AT

Price-performance ratio 31A1184n13 @ @ @ @ ©) @) ©) @ 0

13ng

©
©
®
®
©
®
®
®
Q

3. General questions anaiialyl
3.1. Was there a reason for a complaint / objection? aefidasasFeu vidansllaeniunisiiznisainsviela

O Yes
3 No

If yes, how satisfied were you with ) © ® ® @) ®@ ©) @ 0

the response to the complaint /
objection? wn'ld anufiaauiswalasianis

o a ¥ v = A ' o
fulimreudaseaday vianislduaniunng

‘].I?ﬂ’]ﬁ"ﬂ’]ﬂL?’]ﬂ?_i’NVL?
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3.2. If you were dissatisfied with us, please let us know why:
dnnaulaitenala ngonseylismaudunezvinle

3.3. How likely is it that you would recommend TUV NORD ? fannsuiluldlgunnsdesurlvmiiaziuzi
TUV NORD Thailand?

Very No comment
Very Unlikely
likel
ety laisddulals = «
Tdfimuiulae
Faouduldlfunn 289NN
® @ ® ® @ ©) @ ® d

3.4. Why did you decide to go with TUV NORD ? szymauanissndulaidenldiiznis us¥ yriuesa~ TUV NORD Thailand

3.5. What you always wanted to tell us? anfesnisiazuan/uuzireslsfusiing

Thank you very much for your help! sauanuilustisgsdmiunistoaimaasesyinn

Please use our email address thailand@tuv-nord.com;nantana@tuv-nord.com for the return. In case you have any questions,
please do not hesitate to contact us: thailand@tuv-nord.com;nantana@tuv-nord.com

ngaundanaui thailand@tuv-nord.com;nantana@tuv-nord.com lunsiinaniidaasde ngunsnsasi thailand@tuv-nord.com;
nantana@tuv-nord.com
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