
TUV USA, Inc. – Certification of Education          
providers according to DIN ISO 29990

Proof of Quality according to international standards

Training and further education has 
grown enormously in the past few years 
and thus also the number of providers in 
this field.

TUV USA, Inc. offers education providers 
a certification according to DIN ISO 
29990 with which they can prove their 
quality, gain a better position in the com-
petition for customers and employees as 
well as optimize their internal processes:
International standard defines basic
Requirements for education and trai-
ning institutions and their services. In 
addition, it creates for the first time the 
possibility of cross-border comparability.

Target groups for certification
The service is aimed at a wide range of educatio-
nal providers, such as vocational training and lifelong 
learning, private schools and universities and organizers of 
in-house trainings. Self-employed and non-self-employed depart-
ments of organizations outside the education sector (for example, in 
industrial or service enterprises) can also be certified when they are 
concerned with education and training.

Advantages of certification
A successful certification by TÜV NORD CERT and the associated 
certification mark show a training institution as a quality provider. 
This improves competitiveness - even at the international level and 
not only appeals to potential customers, but also facilitates the search 
for qualified personnel. The audit contributes to a sustainable quality 
assurance and can reveal potential for improvement and savings, which 
can be used for process optimization and lead to higher profitability. In 
addition, certified training providers gain a better starting position when 
applying for public contracts as well as for admission to the Accredita-
tion and Admission Regulation for Work Promotion (AZAV) in order to 
be able to offer continuing vocational training on behalf of the Federal 
Agency for Work.



Route to the Certificate
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Requirements for certification
For successful certification, the requirements of the standard must be 
met with regard to both the educational services and the
Management system. This includes, among other things, specifications
in relation to
n	 Analytics
n	 Content and Process Learning
n	 Curriculum
n	 Support and monitoring of the 
n	 Availability of and access to learning resources
n	 Evaluation
n	 Financial, risk, communications and human resource management

Offered by TUV USA, Inc., based on the information provided

Order for Certification

Stage 1 Audit: On-site assessment

Establishment of certifiability, audit planning

Stage 2 Audit: Certification Audit

Release of the certification process

Certificate issued, Validity:
3 years, annual monitoring audits
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TUV USA ACADEMY
We offer training for the Food Safety Professional including Food Safety 
Awareness classes, PCQI training, Auditor training for all GFSI schemes 
and other Quality Management classes. Please contact the Academy at 
www.tuv-nord.com/us/en/academy/


