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1. Purpose s -

This procedure has been developed to monitor the use of logo by
certified organization & protecting the usage of the logo & certification
mark.
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2. Scope
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This procedure is applicable to Certification Division of TUV NORD
Iran.
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3. Responsibilities
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Quality Manager is responsible for implementing this procedure.
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4. Description

gt

TUV NORD Certification Mark / Logo is part of its corporate identity
and the full right for use of it is belong to TUV NORD.

The use of logo is exclusively permitted for TUV NORD and its
partners and has to be based on corporate identity document of
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company and no other organization or body allowed using this logo.

No certified organization or certified company is allowed to use of
accreditation bodies logo such as DAKKS or NACI.

TUV NORD Cert or TUV NORD lIran certification marks could be only
used after confirmation and receiving the related certificate(s), limited
to issued certificate(s) scope, based on instructions for use of logo F-33-
16 or F-33-17, and during the validity of the related certificate(s). Any
kind of use of the certification marks out of certificate(s) scope or
validity period is not allowed. Other regulation and conditions for use
of the certification marks are defined in clause 3-9 of contracts — annex
1 — General condition of contracts (Rev.02) and have to be met.
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5. Monitoring Procedure
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5-1 Regulation and conditions for use of the certification marks are
defined in clause 3-9 of contracts — annex 1 — General condition of
contracts (Rev.02) and are announced and received the confirmation of

all of the clients prior to contracts.
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5-2 Instructions for use of logo F-33-16 or F-33-17 are presenting to
certified companies together with certificate(s) and certification
mark(s).
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5-3 Above mentioned instruction and general condition of contract are
accessible via TUV NORD Iran / TUV NORD websites.
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5-4 Following inputs and defined methods are using for monitoring of
TUV NORD Iran/ TUV NORD Cert certification mark and
TUV NORD logo.

5-4-1 Monitoring methods of use by audits teams in all audits including
certification audits, recertification audits, surveillance audits and
transfer audits.

Method of certification mark(s) and logo use is one of the audit criteria
which is always under review of all audit teams and the related results
are presented in audit report no. AOOF207 to the clients.

Any nonconformity with this regard is registered and client
organization has to meet the requirement and conduct effective actions
and corrective actions to resolve. Issued certificates withdrawal and
legal follow ups are the consequences of failure to meet the
requirements and misuse of certification mark or logo per case.

5-4-2 Monitoring the use of certification mark(s) and logo in websites
(Web-screening): Responsible for certificates issuance checks the
certified organization website three months after certificate(s) delivery
for use of certification mark. The same check will be conducted at least
once more during 3 years validity of certificate(s).
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Checking results are recorded and maintained in certified organization
web-screening form.

In case of any breach in regulation of use, the case will be announced to
certification Affairs Manager of TUV NORD Iran.

5-4-3 Monitoring through external parties feedbacks such as clients,
users, colleagues and societies:

In case of receiving related feedback or observing certification mark(s)
or logo misuse in any kind of medias, item would be immediately
announce to certification Affairs Manager of TUV NORD Iran.
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6. Follow up action
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After receiving any kind of announcement about misuse or breaches
from defined instructions and regulation for use of logo and
certification mark(s), items would be followed by certification Affairs
Manager of TUV NORD Iran.

For inputs as result of audits mentioned in audit report, related
nonconformity would be followed by effective actions or corrective
actions till resolve.

For inputs from web screening or external parties’ feedbacks, items
would be registered and followed per case by sending announcement
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letters, warning letters and/or follow up from legal authorities with
cooperation of TUV NORD Iran Managing Director or TUV NORD
Cert Quality Control department.

Records of all actions will be maintained in TUV NORD Iran.

JAL& “:"iji"\"’ k:ASJL:-A la &LA_; C}-\Jw )‘ L;E},S;- Lsrg"‘”/m B )\.L.:..A LL;:L.«)C:\AL\
&5 TUV NORD Cert &S5 a8 J =S o) L TOV NORD Iran &S 5
Jf':'gfa

38 o SIS Dbl s Sl S 3l s

7. Relevant Records
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-Instruction for use of TUV NORD Cert certification mark F-33-16
-Instruction for use of TUV NORD Iran certification mark F-33-17
-Contracts — annex 1 — General condition of contracts

-Audit Report AO0OF207

-Certified Organization Web-screening Form F-33-18
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