
Procedure appeal
Complainant Quality Officer Manager Appeal comittee

5. examination of 
appeal

1. filing 
appeal

6. decision making on 
appeal

7. Reporting 
on decision

2. identification as 
appeal (=complaint 
against the 
certification decission)

3. confirmation of 
receipt + fixing date for 
treating appeal

4. registration 
appeal

0. certification 
activities + quality 
assurance

9. Pcd follow-
up short 
comings

8. feedback to 
complainant
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