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OEKNAPALUA 3A BE3NMPUCTPACTHOCT
Ha PbkoBoAcTBOTO Ha OpraHa 3a CepTudmkaums Ha Cuctemu 3a YnpaeneHue
kbm THO® HOPA BBJITAPUA EOO

Kato pbkoBoacTtBo Ha OpraHa 3a Ceptudukaumsa Ha Cuctemun 3a YnpasneHune (OCCY) kbm THO® HOPLO BBLIITAPUA
EOOA (THBI' EOOQN), neknapupame crieHOTO:

1.

10.

11.

Pasbupame ocobGeHaTa BaxHOCT Ha Ge3npucTpacTHOCTTa MpM M3BbPLUBaHE Ha cepTuduKaums Ha cuctemu 3a
yrnpaBrieHve, KakTo 1 yrnpaBisiBaHETO HA NOTEHUMANHUTE KOH(IUKTU HA UHTEPECK 1 rapaHTupaMe 0GeKTUBHOCTTA
npy M3BbLPLUBAHETO Ha cBodATa AenHocT. OcCb3HaBalKM FOPHOTO, HAMA Ada npeanpueMe HUKakeu AeUCTBUS,
3acTpallaBalum 6e3npucTpacTHOCTTa U/UNU NpeacTaBnsBalLy NOTEHUMANeH KOHAIMUKT Ha MHTepPeCH.

OCCY u HeroBuAT nepcoHan Lie n3BbpLiBa AENHOCTa CM B CbOTBETCTBME C 06XBaTa Ha CBOSAATA KOMMETEHTHOCT U
akpegutauusa. OCCY nma BHegpeHa Cuctema 3a ynpasrieHMe Ha KayeCTBOTO Cb3[afeHN U BHeAPEHW npouenypu,
B CbOTBETCTBME C n3mckeaHusaTa Ha BAC EN ISO/IEC 17021-1:2015.

OCCY nosHaBa, aHanuaunpa n 4OKYMeHTMpa NOTEeHUManHUTe KOHMNMKTU Ha MHTepecu, NpoustTuyallym oT AerHocTTa
MY, BKIMHOUYUTEITHO BCAKAKBU KOHQITMKTM, Bb3HMKBALLM OT HEroBUTE B3auMoOTHoLeHus. Npn HeobxogmmocTt, OCCY
OOKYMEHTUpPA M B3MMa BCWUYKM MEpPKM 3a OTCTPaHsiBAaHE MMM HamarnsiBaHe OO0 MUWHUMYM Ha 3annaxuTe 3a
6e3npucTpacTHOCTTa, HE3aBMCMMO OT TOBa, Janu Te Bb3HMKBAT BbTpe B camus OCCY wunu ca B pesyntart oT
OEVHOCTTa Ha Apyrv nuua, opraHn unu opraHusaumm. MiHdopmauumsita 3a ToBa ce npegoctaBsa Ha KomuteTa 3a
3awmTa Ha 6e3npucTpacTHocTTa.

OCCY HAma pa nssbpLuBa ceptudmkaums:

a. Ha cunmanu, kouTo ca HeroBa COOCTBEHOCT (ako MMa Takuea);

b. Ha cnctema 3a ynpaBneHve Ha Apyr opraH 3a ceptudukaums;

C. KOrato JafeHu B3aMMOOTHOLLEHMs Cb3daBaT Henpuemnuea 3annaxa 3a 6esnpuctpacTtHocTTa.

OCCY peknapupa, 4Ye He npegnara W He NpenocTaBs KOHCYMTAHTCKM YCMyru, CBbpP3aHW CbC CUCTEMW 3a
yrnpasreHuve.

OCCY He npepnara v He M3BbPLUBA BbTPELUHU OAMTU Ha CBOMTE CEpPTUMUUMPAHU KMMEHTU, KaKTO M HAMa aa
cepTuduumMpa cucTema 3a ynpaereHue, Ha KOSITO € U3BbpLUBa BbTPELUEH OAMT B NEpMo Ha MUHUMYM ABE rOAWHN
OT Kpasi Ha BbTPELLHUSI OAWT.

OCCY He Bb3nara Ha NoAM3MbIHUTENW Aa N3BBLPLUBAT AEMHOCTM MO cepTudmKaumsa Ha CUCTEMM 3a ynpaBneHue.
OCCY He nonyyaBa (PUHAHCMpaHe, pas3nuMyHa OT MHBECTMPAHOTO B HEro OT COOCTBEHMKA Ha OPYXECTBOTO U
npopaxbuTe Ha cBoUTE YCIyru.

OCCY Hsama pa:

a. peknamupa wnuM npeanara ycnyru, CBbp3aHM C [OEWHOCTUTE Ha opraHu3auusi, KosiTo npeanara
KOHCyrnTaummn 3a CUCTEMM 3a YNpaBleHUe;

b. ponycHe pasnpocTpaHsaBaHETO Ha AeKnapauun, Ha KOATO U Aa € KOHCYNTaHTCKa opraHu3auus, 3asiBaBalla
Unu BHylwaealia, Ye ceptudukaumsTa e 6bae no-necHa, no-onpocteHa, no-6bpsa unu no-eBTMHa, ako
6bae uanonssaH OCCY kaTo cepTucumumMpall opraH u We npeanpuemMe HeobxooMMuTe KOpurupaiu
OencTBUA cpeLLy ToBa;

C. 3agBsiBAa WM BHyLIABa, Ye MpouechbT Ha cepTudukaumsa we 6bae no-neceH, NO-onpocTeH, No-6bp3 unu
Nno-eBTMH, aKO Ce U3MOor3Ba onpeaenieHa KOHCyNTaHTCka opraHnsauus.

OCCY peknapupa, Ye NepcoHanbT, BKIOYUTENHO U OT CTPYKTypaTa Ha PbKOBOACTBOTO, KOMTO € M3BbpLUBanN nog
HsikakBa hopMa KOHCyrnTaHTCKa AeMHOCT Ha AafeH KIMEHT, HaAma Aa y4acTBa B oAUTU WNW B APYrU AEWHOCTM Mo
cepTudmkaumnsa Ha cuctTemMa 3a yrnpaereHue 3a TO3U KIUEHT.

Korato GesnpuctpacTtHoctta Ha OCCY e 3acTpalleHa OT AEeWHOCTTa Ha ApYyrv nuvua, OpraHy Unu opraHu3auuu,
PBbKOBOACTBOTO NMpeanpveMa CBOEBPEMEHHO MEPKU 3a OTCTPAHSBAHE HAa CriefHUTe 3annaxu:

a. Hatnck ot ctpaHa Ha gpyrn ceptuduumpawm opraHmsauum - OCCY HaAma ga [onycHe gpyru
cepTuduLmMpaLLn opraHnsaunm ga noBrnvsiST Ha npoueca no cepTnukaums;

b. Hartuck ot cTpaHa Ha knueHTn — OCCY HAMa da [OoMnycHe HaTUCK OT CTpaHa Ha KnMeHTu. AKO onuT 3a
TakbB HaTuUck 6bae HanpaBeH, OCCY we u3nonssa usnckBaHusTa Ha ISO/IEC 17021 n BbTpelwHUTe
npoLeaypuv 3a aa npeycrtaHoBu nogobHa npakTuka.

c. Hartuck ot ctpaHa Ha cnyxuntenu - OCCY HaAMa Aa AonyCHe HaTUCK OT CTpaHa Ha CIyXuTenu un/vwnv nuua,
cBbp3aHu ¢ chmpmarta. Bb3HarpaxaeHneTo Ha nepcoHana Ha OCCY, BbHLWHUTE OAMTOPU U eKCnepTu u
YreHoBe Ha KOMMCUK, yyYacTBal, B AEeNHOCTUTE MO OLEHsBaHe U cepTUdUKauns He 3aBUCKU B HUKaKbB
crnyyau oT pesynTtaTta OT OLEHKWTE, a € B CbOTBETCTBME C yTBbpAeHaTa Tapuda Ha OpraHa.
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d. Hatuck ot cTpaHa Ha koHcynTaHT - OCCY He nnaiia KOMUCMOHHU Ha KOHCYNTaHTW U CnefoBaTenHo He e
Bb3MOXHO fa 6bae ynpaxHeH HaTUCK OT KoHcynTaHTy Bbpxy OCCY.

PvkoBogutenat Ha OCCY, uenusT nepcoHan u uneHoseTe Ha KomucuaTa 3a xanbu 1 onnaksaHusa geknapupar, ye
e aencrteaT 6e3nNpucTpacTHO 1 He ca NOANOXEHWN Ha HUKaKbB TbProBCkW, (UHAHCOB U aAMUHUCTPATMBEH HaTUCK,
KakTo MU Ha Apyrm nogobHN BBL3AENCTBUS, KOUTO MoraT Aa NOBMUSAT Ha TEXHUTE NpeLeHKn 1 Aa KkomnpomeTupar
TaAxHaTa 6e3npucTpacTHOCT.
OCCY usncka OT BCUYKM CBOM CRYXUTENMW, Aa cna3saT npasunarta 3a 6e3npucTpacTHOCT, KakTo U BCUYKU ApYrn
npoueaypv 1 NpunoxeHn manckeaHus. Lienmat nepcoHan Ha OCCY rapaHTupa onassaHeTo Ha Npov3BOACTBEHaA,
Tbproscka u npodecuroHanHa TaHa u e noanucan geknapauusa 3a o6BbpP3aHOCT onpeaensiua aHraxMMeHTuTe Ha
yyacTHULUMTE B cepTudurKaumMoHHUS npouec. MNepcoHanbT, KOWTO € OTFOBOPEH 3a M3BbPLUBAHE Ha OLEHABAHETO U
cepTuduKaumaTa e He3aBUCUM OT 3aMHTepecyBaHUTE CTPaHuW, KaTo He e pa3paboTunk, npom3BoanTen, AOCTaBYUK,
MOHTaXHUK, KynyBa4, COBCTBEHWK, NOoTpebuTen unmn nuue, KoeTo noaabpxa 0b6eKTUTe, KOMTO Ce OLEHSABAT, HUTO
NMbK € YNbAHOMOLLEH NPeaAcTaBuUTeN Ha HAKOS OT Tean cTpaHu. lNepcoHansT, aHraxupaH Npsko C OLEHSABAHETO U
cepTudumkauuaTa noanMcBa  3a  BCEKM  KOHKpPETEH KIMeHT, W 3a Bceku ogut “[eknapauusa 3a
He3aBMCUMOCT/NOBEPUTENHOCT .
Llennat nepcoHan Ha OCCY geknapupa, 4Ye e cboblyasa 3a BCSka CUTyaums, KOATO My € U3BECTHa U KOATO MOXe
Aa cb3fane KOHMIUKT Ha nHTepecu 3a nepcoHana unu 3a OCCY.
OCCY Hama pga Haema nepcoHan (BbTpeLUeH MUnn BBHLUEH), 32 KOWTO MMa MonyveHa uHdopMauus 3a 3annaxa 3a
6e3npucTpacTHOCTTa, OCBEH ako He Ce AoKaxe, Ye HAMa KOHMPMMKT Ha HTepecu.
Bcunukm cnyxutenn Ha OCCY ca 3agbmkeHn ga paboTar B cboTBETCTBUE € manckBaHuaTa Ha BOC EN ISO/IEC
17021:2015, WA BCA v npoueaypu Ha CYK Ha OCCY.

C Ta3u geknapaums ce aHraxupa BucweTo pbkoBoacteo Ha THO® HOP[L BbJITAPUA EOOL.

05.01.2019 PtkoBoguten Ha OCCY:
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|/ CtosH VoTos /



