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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system
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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system

§ 1 Anlagsma’nin konusu ve anlagma sartnameleri

(1) Masteri, Sertifikasyon Kurumu’nu, yénetim
sisteminin sertifikasyonu / tetkiki ve buna bagl olarak,
sertifikasyonunun surdurtlmesi igin ara tetkikleri
yapmakla gérevlendirir.

(2) Musgteri, bu Anlasma’nin eklerinin giincel uygulama
versiyonlarini, bu Anlasma’nin entegre bir parcasi
oldugunu kabul eder. Anlagsma’ya dayanan iligkilerde,
oncelik sirasina gére asagida belirtilen belgeler
gecerlidir:

- Isbu Anlasma

- tarihli gorev teyidi, veya ......... tarihli teklif

- Sertifikasyon prosedurine iliskin agiklama
(standart adi yazilacak)

- Yonetim Sistemlerinin Sertifikasyonu (YS) velveya
Test ve Sertifikasyon Kurallari (Uriinler) icin Genel
Kosul ve Sartlar

- TUV NORD Grubu’nun GmbH’in Genel Kosul ve
Sartlari

§ 1 Subject of the contract and contract specifica-
tions

(1) The customer instructs the certification body to
perform the certification / auditing of his management
system and the associated surveillance to maintain
the certificate.

(2) The customer recognises the currently applicable
versions of the annexes to this contract as an integral
part of the contract. For the contractual relationship,
the following shall be decisive in order of priority:

- The present contract

- Order confirmation dated XXX or offer dated XXX

- Description of the certification procedure
(standart adi yazilacak)

- General Conditions for Certification of MS and/or
Testing and Certification Regulations (Products)

- General Terms and Conditions of TUV NORD
Group

§ 2 Miisterinin haklar ve yiikiimliliikleri

(1) Masteri, tetkikten (6n tetkik, sertifikasyon tetkiki, ara
tetkik) en az 4 hafta 6nce, yonetim sistemi ile ilgili
gecerli dokimanlari (Elkitabi, prosedurler ve
gerekiyorsa is talimatlari), icabi halinde, son tetkikten
beri yapilan degisikliklerin listesini ve 6rnegin, yapilan
i¢ tetkiklerin kayitlarini Sertifikasyon Kurumu icin hazir
edecektir. (Vererek veya gorisline acarak)

(2) Tetkik sirasinda musteri, tetkikcilerin, kapsama
dahil olan kayitlari incelemesini ve ilgili organizasyon
birimlerine ulagsmasini temin edecektir.

(3) Musteri, temas edilecek bir kigiyi belirleyecektir.

(4) Sertifika verildikten sonra, Muisteri, ydnetim sistemi
Uzerinde esasli etki yapan, énemli yonetim sistemi
degisikliklerini, yapisal degisiklikleri ve organizasyon
degisikliklerini, hemen ve yazili olarak Sertifikasyon
Kurumu’na bildirmekle yukimliduir.

(5) Musteri, ydnetim sistemini ilgilendiren butin
itirazlari ve bu itirazlara iliskin dizeltmeleri kayit altina
almak ve bu kayitlari, tetkik sirasinda tetkikciye
gostermekle yukimladur.

§ 2 Rights and obligations of the customer

(1) The customer shall make available to the certifi-
cation body at least 4 weeks before the audit (pre-
audit, certification audit, surveillance audit) all valid
documents relating to the management system
(manual, procedures and, where appropriate, work
instructions), where relevant with a list of the changes
made since the last audit (handover or scrutiny) and
records of the internal audits performed, for example.

(2) During the audit, he shall allow the auditor to in-
spect the records within in the scope and shall also
grant him access to the organisational units con-
cerned.

(3) He shall appoint a contact person.

(4) Once the certificate has been issued, the cus-
tomer shall undertake to immediately inform the
certification body in writing of any important changes
to his management system and changes to the com-
pany structure and the organisation that have a major
influence on the management system.

(5) The customer shall undertake to record all objec-
tions concerning the management system and the
rectification of these objections and to show these
records to the auditor during the audit.
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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system

(6) Sertifika’nin geri gekilmesi halinde, Musteri,
Sertifikalarin asillarini Sertifikasyon Kurumu’'na hemen
iade etmek, mevcut kopyalarini imha etmek, Sertifika'yi
ilanlarinda kullanmayi sona erdirmekle yakdmludar.
Sertifikasyon Kurumu’nun istemesi halinde Musteri,
sertifikalarin tamaminin iade edildigine, kopyalarinin
imha edildigine, ilanlarda kullaniimalarinin kesildigine
dair yazil teyidi Sertifikasyon Kurumu’na verecektir.

(7) Musteri, akreditasyon kurulugsunun degerlendirme
uzmanlarinin sirketindeki tetkiklere katilmasini kabul
ettigini agiklar.

(6) In the event that the certificates are withdrawn,
the customer shall undertake to return them imme-
diately to the certification body, to withdraw and
destroy existing copies and to cease advertising with
the certificates. At the request of the certification
body, the customer shall confirm in writing to the
certification body the complete return of the certifi-
cates, the destruction of the copies and the cessation
of advertising.

(7) The customer shall declare himself in agreement
with the participation of appraisal experts from the
accreditation organisation in audits of his company.

8§ 3 Sertifikasyon Kurumu’nun haklari ve
yukumlalukleri

(1) Sertifikasyon Kurumu, Musteri’nin firmasiyla ilgili
bilgileri gizli tutma sorumlulugunu Uzerine alacak ve bu
bilgileri yalniz anlagsma konusu olan amag igin
kullanacaktir. Kullanima agilan dokimanlar ve bilgiler
Uclncu sahislara aktariimayacaktir. Anlasmazlik
durumlarinda idare Kurulu’na sunulacak detayli raporlar
bu kuralin disinda tutulacaktir. Mlsteri, belirli nedenlerle
Sertifikasyon Kurumu’nun profesyonel gizlilik kurallarina
uyma yukimluliganu kaldirabilir.

(2) Sertifikasyon Kurumu, sertifikasyon tetkiklerini ve ara
tetkikleri, ilgili prosedir ve yonetmelikleri / standartlari
esas alarak yapacak ve sonu¢ olumlu oldugu takdirde
bir sertifika yayinlayacaktir.

(3) Sertifikasyon Kurumu, sertifika sahibini, sertifikasyon
prosedirinde meydana gelen ve onu dogrudan
etkileyen her turlt degisiklikten haberdar edecektir.

(4) Sertifikasyon Kurumu, belgelendirilmis firmalari ve
sertifikasyon kapsamiyla ilgili detaylari iceren bir kitiik
tutacaktir. Bu kutlik umuma acik olacaktir.

(5) Sertifikasyon Kurumu, Musteri’'nin sertifikasyon
proseduru ile ilgili sikayetlerini yazil kayit altina
alacaktir. Misteri ile Sertifikasyon Kurumu arasinda bir
anlasma saglanamazsa, Sertifikasyon Kurumu, bu
konuyla ilgili olarak idare Kurulu'nu bilgilendirecektir.
Musteri, Sertifikasyon Kurumu ile ilgili sikayetlerini
dogrudan Idare Kurulu’'na bildirme hakkina sahiptir.

§ 3 Rights and obligations of the certification
body

(1) The certification body shall undertake to treat
confidentially all information made available to it con-
cerning the company of the customer and to use this
information solely for the agreed purpose. Docu-
ments and information made available shall not be
forwarded to third parties. Detailed reporting to the
steering committee in cases of dispute shall be
excluded. The customer may release the certification
body from its obligation to professional secrecy for
specific reasons.

(2) The certification body shall perform the certifica-
tion and surveillance on the basis of the respective
procedure and the regulations/standards and shall
issue a certificate if the result is positive.

(3) The certification body shall inform the certificate
holder of changes to the certification procedure that
affect him directly.

(4) The certification body shall keep a directory of
certified companies with details of the scope. The
directory shall be available to the public.

(5) The certification body shall record in writing com-
plaints from the customer concerning the certification
procedure. If no agreement is reached between the
customer and the certification body, the certification
body shall inform the steering committee. The cus-
tomer has the right to refer directly to the steering
committee in the event of complaints concerning the
certification body.
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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system

§ 4 Sertifika ve Test Markasi (TUV NORD CERT) ve
sertifika (TUV NORD CERT)

(1) Sertifika'nin gegerlilligi, yayinlandidi tarihte baslar
ve Sertifika’da belirtilen tarihte son bulur. Gegerlilik,
Sertifika’nin yayin tarihi esas alinarak yapilan yari-yillik
veya yillik gbzetim tetkiklerinin sonuglarinin olumlu
olmasi kabulune dayanir. Belirli nedenlere dayanan bir
durumda, bir gdzetim tetkikinin daha kisa vadede
yapilmasi gerekebilir. Bu gereklilik, Sertifikasyon
Kurumu tarafindan tesbit edilecektir.

VDA 6.1 sertifikasina ek sadece 1SO 9001 sertifikasi ile
birlikte oldugu takdirde gegerlidir. Test markasinin
kullaniminda ayni kosullar gecerlidir.

(2) Test markasinin kullanimi igin verilen onay, yalniz ve
yalniz Musgteri’nin sirketinin sertifikalandirilan faaliyeti

icin gecerlidir \usteri'nin baska faaliyetleri icin test
markasini kullanmasina izin verilmez.

(3) Marka kolayca okunabilir ve net gortinebilir olmalidir.
Mdasteri, Sertifika’da ve Test Markasi’nda herhangi bir
degisiklik yapma hakkina sahip degildir. Sertifika ve Test
Markasi, reklam amagli olarak yaniltici bir sekilde
kullanilamaz.

(4) Test Markasi yalniz ve yalniz Musteri tarafindan ve
Mdasteri’nin firmasinin adi veya firmasinin markasi ile
dogrudan baglantili olarak kullanilabilir. Test Markasi
Mdasteri’nin Grindnin Gzerinde uygulanmamali, veya
Mdasteri’nin Urlnleri ve /veya prosedurleriyle iligkili olarak
kullanilmamalidir. Sertifika ve Test Markasi’'nin kullanimi
Mdusteri’'ye 6zgu olarak kisitlidir ve Sertifikasyon
Kurumu’nun agik ve net izni olmadan, Misteri
tarafindan, tglncl sahislara veya yasal haleflere
aktarilamaz. Bir aktarma talep edilirse, bu konuda bir
basvuru yapilmalidir. Gerekiyorsa, yeni bir tetkik
yapilmaldir.

(5) Musteri’'nin Sertifika’y1 ve / veya Test Markasi’'ni,
urdn sorumlulugu kurallarina aykiri olarak kullandigina
dair, Sertifikasyon Kurumu’'na sikayet geldigi takdirde,
Anlasma’ya aykiri olan bu durumda Musteri,
Sertifikasyon Kurumu’'nu Gglinct sahislarin bitin
taleplerinden azade tutar. Ayni kosul, Musteri’'nin
reklamlarda kullandigi ifadeler, veya diger
davraniglarindan dolayi, bitin durumlarda Gglncu
sahislar tarafindan Sertifikasyon Kurumu’na yapilan
sikayetler icin de gecerlidir.

§ 4 Certificate and test mark (TUV NORD CERT)
and the certificate (TUV NORD CERT)

(1) The validity of the certificate begins the date the
certificate is issued ends as mentioned on the certifi-
cate. This assumes that semi-annual or annual
surveillance audits based on the certificate date be
performed with a positive result. In justified cases, a
surveillance audit can also be necessary at short
notice. The necessity shall be determined at the
discretion of the certification body.

The supplement to the certificate VDA 6.1 shall only
be valid in connection with a certificate issued

(ISO 9001). The same requirements shall apply for
the use of the test mark.

(2) Approval for use of the test mark shall apply
solely for the certified business of the company of
the customer. The use of the test mark for any other
of the customer's businesses shall not be permitted.

(3) The mark must be easily legible and clearly
visible. The customer shall not be entitled to make
any changes to the certificate and the test mark. The
certificate and test mark may not be used in a
misleading fashion for the purposes of advertising.

(4) The test mark may be used solely by the
customer and only in immediate connection with the
company name or the company mark of the
customer. It must not be affixed to the customer's
products or used in relation to products and / or pro-
cedures of the customer. Use of the test mark and
certificate shall be limited to the customer and may
not be transferred by the customer to third parties or
legal successors without the explicite permission of
the certification body. If a transfer is desired, a cor-
responding application must be made. A new audit
must be performed if necessary.

(5) Should claims be made against the certification
body according to the principles of product liability
due to use of the test mark and / or certificate by the
customer contrary to the contract, the customer shall
be obliged to indemnify the certification body for all
claims from third parties. The same shall apply for all
cases in which the certification body is subject to
claims made by third parties due to advertising
statements or other behaviour of the customer.
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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system

(6) Musteri test markasini ve sertifikayi, rekabette,
reklam ifadelerinde yalniz sertifikasyon’da belirtilen
islerini gOsteren bir anlam g¢ikacak sekilde
kullanacagini teyit eder. MUsteri rekabet sinirlari
icinde, Sertifikasyon Kurumu’nun gergeklestirdigi
sertifikasyonun resmi bir kurum tarafindan yapilan
denetleme oldugu izlemini yaratmamalidir.

(7) Mugteri, Test Markasi ve Sertifika'nin kullanimi ile
ilgili olarak, yukarda belirtilen hususlara uygun olmak
kosulu ile, S6zlesme’nin gartlariyla sinirlanmis,
aktariimasi mimkun olmayan hakka sahiptir.

(6) The customer must avouch that the test mark and
certificate are only used in competition in such a way
that in advertising a statement compliant with the
certification is made concerning the business of the
customer. The customer must also ensure that the
impression does not arise within the framework of
competition that the certification by the certification
body is an inspection by an official body.

(7) The customer shall have the non-transferable right,
limited to the term of the contract, to use the test mark
and certificate in accordance with the above-
mentioned points.

8 5 Kullanim hakkinin sona erdirilmesi

(1) Masteri’nin Test Markasi’'ni kullanma ve
Sertifika’ya malik olma hakki, asagdida belirtilen
durumlarin olusmasi halinde, tebligat yapiimasina
gerek duyulmadan, derhal sona erer:

Mdasteri’'nin, sertifikasyona etkisi agisindan énem
tasiyan, gerceklesmis veya gergeklesmesi muhtemel
degisiklikleri Sertifikasyon Kurumu’na derhal
bildirmemesi, veya

Sertifika’nin ve/veya Test Markasi’nin Madde 2’ ye
aykiri kullanimi, veya

ara tetkik sonuglarina gore, Sertifika’nin strekliliginin
korunamamasi, veya

Mdasteri’nin maddi varligina kargi iflas davalari
acilmasi, veya iflas davasi basvurusunun, maddi
varliklarinin yetersizligi nedeniyle reddedilmesi
durumlarinda, veya

(2) Ara tetkiklerin, Musteri’den kaynaklanan nedenlerle
yapilamamasi durumunda, veya

(3) Test Markasi ile ilgili rekabet yasasi, veya telif
haklaryla ilgili bir anlagmazlidin ortaya ¢gikmasi
durumunda. Bunun yanisira, Misteri Test Markasi’'ni
kullanmaktan yasal olarak men edilmisse, TUV NORD
CERT ve Musteri Anlagsma’yi derhal sona erdirme
hakkina sahiptir. Ayni husus Sertifika igin de
gecerlidir.

§ 5 Cessation of the right of use

(1) The right of the customer to use the test mark and
bear the certificate shall cease with immediate effect,
without requiring notice of termination, if

the customer does not immediately indicate to the
certification body changes to the circumstances of his
business that are decisive for the certification or any
signs of such changes or

the test mark and/or certificate is used in a manner in
contravention of item 2 or

the results of the surveillance audit no longer justify
maintaining the certificate or

insolvency proceedings are instituted against the
assets of the customer or an application for insolvency
proceedings is rejected due to lack of assets or

(2) surveillance audits cannot be carried out for rea-
sons caused by the customer or

(3) disputes arise concerning the test mark in the area
of competition law or intellectual property rights.
Furthermore, TUV NORD CERT GmbH and the
customer shall have the right to terminate the con-
tractual relationship with immediate effect if the
customer is legally prohibited from using the test
mark. The same shall apply for the certificate.
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Yonetim Sistemi Sertifikasyon Anlasmasi / Contract concerning the certification of a management system

(4) Sertifikasyon Kurumu, listelenen sebepler ortaya
cikarsa, sertifikayi geri gekmek veya gegersiz oldugunu
ilan etmek hakkina sahiptir.

(5) Kullanim hakkinin sona ermesi durumunda, Musteri,
sertifikayl Sertifikasyon Kurumu’na iade etmekle
yukumladur.

(4) The certification body shall have the right, if the
reasons listed occur, to withdraw the certificate or
declare it invalid.

(5) In the event of cessation of the right of use, the
customer shall undertake to return the certificate to
the certification body.

§ 6 TUV NORD CERT GmbH’nin teminati ve
sorumlulugu

(1) Bu teklifin uygulanmasi sirasinda, tarafimizin kasiti,
veya buyuk ihmaline dayanmayan nedenlerle
olusabilecek butun zararlar igin sorumlulugumuz, toplam
ve en fazla 2,5 Milyon Avro (iki milyon besyiizbin Avro)
ile sinirh olacaktir.

(2)Ayrica, Genel Kosul ve Sartlarimiz bu Anlagma’nin
ayrilmaz bir pargasidir. Bu dokimanin icerigine
www.tuev-nord.de internet adresinden (Download
altinda) ulasabilir ve inceleyebilirsiniz. isteginiz halinde
size Genel Kosul ve Sartlarimiz’i memnuniyetle,
bedelsiz olarak gonderecegiz.

§ 6 Warranty and liability of TUV NORD
CERT GmbH

(1) Our liability for all damages arising from the
processing / performance of this offer not caused by
wilful action or gross negligence on our part shall be
limited to a total and maximum amount of € 2.5
million (in words two million five hundred thousand
euro).

(2) In addition, our general terms and conditions
shall become an integral part of this contract. You
can inspect the contents and download them from
our website at www.tuev-nord.de (under
Download). We will also be happy to send you our
general terms and conditions free of charge upon
request.

§ 7 Anlagma’nin Siiresi

(1) Bu Anlasma sertifikasyon sliresince, en az ug¢ yillik bir
sure icin gecerli olacaktir. Sertifika’nin gecerliliginin
bitiminden Ug¢ ay 6nce, taraflardan biri yazili olarak sona
erdirmedigi slirece, bu Anlagsma, her defa, takip eden Ug¢
yillik bir dénem igin uzatilacaktir.

(2) Bu Anlasma her iki tarafin da imzalamasiyla
yurdrlige girer. Anlasma, Musteri tarafindan sona
erdirildigi takdirde, Sertifikasyon Kurumu, énceden
sundugu hizmetlerin bedelini ve yillik harci fatura etme
hakkina sahiptir.

(3) Onemli bir nedenden dolayi, énceden bildirmeden
sona erdirme hakki mahfuz kalacaktir. Ozellikle 5nem
tasiyan bir sebep, Madde 5 uyarinca, kullanim hakkinin
sona erdirilmesi icin gereken sartlarin ortaya ¢ikasi
durumunda mevcut olacaktir. Béyle bir durumda,
Sertifikasyon Kurumu, daha 6nce sundugu hizmetleri ve
yillik harci fatura etme hakkini sakli tutar.

8 7 Term of the contract

(1) This contract shall be valid for the term of the
certificate, with a minimum term of three years. The
contract shall then be extended for a further three
years each time if it is not terminated in writing by
one of the parties to the contract with a period of
notice of three months to the expiration of the validity
of the certificate.

(2) This contract shall come into effect once signed
by both parties. In the event of termination by the
customer, the certification body shall reserve the
right to bill for the services already provided and the
annual fee.

(3) The right to termination without notice for an
important reason shall remain unaffected. An im-
portant reason shall exist specifically if the require-
ments for ceasing the right of use exist pursuant to
§ 5. In this case, the certification body shall reserve
the right to invoice the services already provided
and the annual fee.
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§ 8 Son kosullar

(1) Bu Anlagma’ya iligkin baska yan s6zlesmeler yoktur.
Yasal gecerliligi olmasi i¢in, bu Anlagma’yla ilgili
herhangi degisiklik veya eklerin yazili yapiimasi
zorunludur.

(2) Bu Anlagma’nin herhangi bir kosulu etkisiz ise, veya
etkisiz hale gelirse, bu durum diger kogullari
etkilemeyecektir. Bdyle bir durumda, Anlasma’nin
taraflar etkisiz hale gelen kosulu, etkisiz hale gelen
kosula mimkin oldugunca benzer ve bu kosulun ticari
amacina uygun, daha etkili bir kosulla degistireceklerdir.
Ayni husus, Anlasma’daki herhangi bir bosluk icin de
uygulanacaktir.

(3) Bu Anlagsma’ya iligkin olarak ortaya ¢ikan bittin
anlasmazliklarda Essen mahkemeleri yetkilidir. TUV
NORD CERT Hakem Kurulu’nun sorumlulugu bundan
etkilenmez. Bu Anlasma, German International Private
Law ile 11.04.1980 tarihli UNCITRAL Convention on
Contracts for the International Sale of Goods hari¢
tutularak, German Substantive Law’a gére
dizenlenmisgtir.

(4) Bu Anlagsma’da yapilan degisiklikler ve Anlagsma
ekleri yazili sekilde olmalidir. isbu Anlasma Ingilizce ve
Tirkge dillerinde yazilmistir. Belirsizlik durumlarinda
Ingilizce yazilmis olan metin yasal olarak baglayicidir.

§ 8 Concluding provisions

(1) No ancillary agreements to this contract have
been concluded. To be legally effective, any
amendments or supplements to this contract must
be made in writing.

(2) Should any individual provisions of this agree-
ment be or become ineffective, this shall not affect
the remaining provisions. In such a case, the parties
to the contract shall replace the ineffective provision
with an effective one which corresponds as closely
as possible to the commercial purpose intended by
the ineffective provision. The same shall apply for
any gap in the contract.

(3) The legal venue for all disputes arising from this
contract shall be Essen. The responsibility of the
TUV NORD CERT board of arbitration shall remain
unaffected. This contract is subject to German sub-
stantive law with the exclusion of German interna-
tional private law and with the exclusion of the
UNCITRAL convention on contracts for the inter-
national sale of goods dated 11.04.1980.

(4) Changes or amendments of this contract must be
in written form. The contract is issued in two
languages, English and Turkish. In cases of doubt
the English version is legally binding.

Istanbul,
(Yer / Place)

Tarih / Date

TUV NORD CERT GmbH
(Temsil eden/ Represented by)

Ekler:

- Gorev / Teklif Teyidi

- Sertifikasyon proseduri’nin

- Yonetim Sistemlerinin Sertifikasyonu (YS) velveya
Test ve Sertifikasyon Kurallari (Urlinler) icin Genel
Kosul ve Sartlar

- TUV NORD Grubu‘nun Genel Kosul ve Sartlari
(DokUmanin igerigine www.tuv-nord.com adresinden
(under Download bdlimu) ulasabilirsiniz.)

F-029-R05-DAKKS-TE-YS

Rev.03 (17.06.2016)

(Yer / Place) Tarih / Date
Miisteri / Customer
(Firma kasesi ve yasal imza /
company stamp and legally-binding signature)

Annexes:

- Acknowledgement of Order / Offer

- Description of the certification procedure

- General Conditions for Certification of MS and / or
Testing and Certification Regulations (Products)

- General Terms and Conditions of TUV NORD Group

(see website www.tuv-nord.com (under Download)
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