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Introduction for ISO 9001:2015

ISO9001 Standard: Quality Management System

At present, there are many changes in the environment, both physical, business and
living habits. Customers have more demand and more intense competition. Delivering quality
products and services is more important than ever. And to make the business successful in the
long run. The international Quality management system (QMS) standard can help your business
increase the efficiency of the organization and increase customer satisfaction and
competitiveness.

Identifying the structure and requirements of an effective quality management system
are important for your business. A thorough understanding of the history and development of
ISO 9001:2015, terminology, important definitions and the high-level structure of this standard.
Interpreting and applying important concepts and principles of standards for quality processes
that exist within your organization.

Who should attend? Training Types & Period

Everyone that involved in the planning, Training Type: In-house Training
operation, management, and assessment of Training Period: 1 day

the ISO 9001: 2015 quality management

system standards

Course Outline

« Summary of important issues and changes in the requirements
« Overview of important changes for the correct understanding
« Important differences in vocabulary between ISO 9001: 2008 and ISO 9001: 2015

« The structure of the ISO 9001: 2015 standard includes Annex SL with the High-Level Structure
(HLS) which has been developed and used in other international standards.

+ Details of the specifications
+ Important requirements and terminology, definitions of ISO 9001: 2015 standard

« Understand the context of the organization and the role of leaders in the quality managg
system
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