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TUV NORD (M)  SDN BHD  

QUALITY POLICY 

(INSPECTION BODY) 

 

We at TUV NORD Malaysia shall strive to surge ahead in inspection services and other 

quality and safety related fields through a commitment to continual improvement in the 

quality of our services, in customer satisfaction and our quality management system. 

 

We are also committed to protect the interests of society and other interested parties while 

providing our services in an independent, impartial and ethical manner. We shall manage 

conflict of interest and shall ensure integrity, objectivity and confidentiality. 

 

We shall achieve this by fostering amongst our people a culture of excellence, team work, 

competence and continuous learning to build our image and credibility. 
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