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Flexible in times of crisis: Maintain certification through remote 
audits

Through remote audits, inspections can 

be carried out flexibly at different 

locations. Picture: TÜV NORD 

Essen: Almost all companies are currently 
facing enormous restrictions as a result of the 
corona pandemic. Many processes can no 
longer be run as usual; instead, digital 
alternatives are being implemented in 
coordination with the approval authorities, who 
are reacting as flexibly as possible to the 
exceptional situation. TÜV NORD is already 
working with certifications on the basis of 
remote audits, which means that inspections 
can be carried out at flexible locations. "In this 
way we protect both our auditors and our 
customers", explains Wolfgang Wielpütz, 
Managing Director of TÜV NORD CERT.

Remote audits enable companies to meet their audit obligations even in the current crisis situation. 
Certifications are sometimes required by law or contractually stipulated by business partners. If audits 
cannot be carried out and certificates cannot be issued or maintained as a result, business operations 
are at stake. "The continuation of their business activities is essential for our customers. We support 
them in this", says Wielpütz.  

TÜV NORD increases range of remote audits

Due to the current requirement to reduce contacts, the usual on-site audits at the customer's premises 

are often not possible. TÜV NORD has now reacted to this special situation. "We have greatly 

expanded our range of remote audits and can now meet customer requirements much more flexibly. 

Demand has already increased significantly," says Wielpütz. 

TÜV NORD is confronting the special situation. Instead of being carried out on a small scale, as was 
previously the case, an audit can now be carried out remotely up to 100 per cent in justified 
exceptional cases. This is preceded by a risk analysis. "We have also extended remote audits to 
production sites," explains Katharina Friederich, Project Manager for Remote Audits and Deputy 
Quality Management Representative at TÜV NORD CERT. 
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What is to be considered? 

In essence, the remote audit does not differ from a conventional on-site audit. Only part or, in justified 

cases, the entire on-site audit is replaced by an interactive, web-based video conference. This allows 

the audit to take place without physical contact and completely independent of location. It is very 

important that auditors and auditee check the technology before the audit. The technical requirements 

are very simple: a laptop or computer with Internet access, a webcam and a headset. The audits can 

be carried out via WebEx or Skype for Business. Compliance with the DSGVO is naturally taken into 

account. 

About TÜV NORD GROUP: 

Founded 150 years ago, we stand for safety and trust worldwide. As a knowledge company, we have 

a firm eye on the digital future. Whether engineers, IT security experts or experts for the mobility of the 

future: We ensure in more than 70 countries that our customers become even more successful in the 

networking world. 
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