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IATF 16949 Aplikace pro jednotné zpravy z auditd
IATF 16949 Common Audit Report Application (,,CARA")

Vazeni IATF klienti,

Podle zavaznych pozadavk( IATF jsou véechny certifikaéni organizace povinny od 01.01.2021 vydavat
zpravy v€. NC managementu z IATF audit(i pouze prostiednictvim aplikace CARA.

Tzn. CARA zprava zcela nahradi dosud pouzivanou TUV NORD CERT zprévu z auditu, jakoZ i dosud
pozivany TNC dokument pro NC management.

V souvislosti s tim bychom vas radi informovali, Ze to nebude mit zdsadni dopad na vasi organizaci,
protoze se odpovidajicim zpisobem zméni pouze rozloZeni, obsah a struktura zpravy z IATF auditu a
NC managementu.

Podle pozadavku IATF bude proces fizeni neshod (,nonconformity management®, dale jen ,NCM")
fe$en také prostrednictvim CARA, a to pomoci konkrétni webové aplikace ,NC-CARA", kterou budete
pfi NC managementu pouzivat také vy.

o “NC-CARA’ vyuziva stejnou technologii jako CARA.

e Jelikoz NC-CARA je aplikace zalozena na webovém prohlizeéi, neni tfeba instalovat Zadny
software.

o _NC-CARA" neni propojena s zadnou databazi, je volné dostupna a snadno pouzitelna
v pfipadé, pokud obdrzite neshody jako vystup z auditu IATF 16949

o Pristup k aplikaci je bud pfimo pomoci nasledujiciho odkazu, anebo zadanim této URL adresy
do prohlizece jako je napf. MS Edge, Firefox a jiné (Pozor! NepouZivejte Internet Explorer,
protoZe v tomto prohlizeci aplikace ,NC-CARA" nefunguje spravné v celém rozsahu)

https://nc-cara.iatfglobaloversight.org

o Tento pfistup neni nijak omezen, neni vyZzadovan zadny uzivatelsky ucet ani heslo.

o V ¢asti Nastaveni (Settings) mlzete zvolit jiny jazyk nez pfednastavenou angli¢tinu, ale ¢estina
k dispozici bohuzel neni.

Strucny popis pribéhu NC managementu pomoci CARA:
e Auditor vam poskytne zpravu z auditu ve formatu pdf vygenerovanou z CARA

e V pfipadé neshod vytvoii auditor NC-Reporty v CARA, exportuje je do zpravy z auditu ve
formatu JSON a na konci auditu vam tento soubor preda, napf. prostfednictvim e-mailu

e Po spusténi aplikace NC-CARA mizete do ni importovat NC-Reporty ze zaslaného souboru

o Dale postupujete stejnym zplsobem jako dosud — zapiSete do aplikace NC-CARA vSechny
kroky NC managementu a nahrajete pifimo do ni véechny potfebné dokumenty (Pozor! Pouze
soubory ve formatu JPEG a PDF Ize nahravat.)
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Information for clients:
IATF 16949 Common Audit Report Application (,,CARA%)

Dear valued IATF Clients,

as per Requirements of the International Automotive Task Force “(IATF”) from of 01.01.2021 all
Certification bodies (CB) are obliged to issue IATF 16949 Audit- and Non-Conformity Reports by use
of CARA.

So CARA Report will replace the currently known Reports of TUEV NORD CERT accordingly.

Related to this, we like to inform You that this will not have a major impact on Your Organisation,
because on fist hand, only the Layout, Content and Structure of the IATF 16949 Audit- and NC Reports
will change accordingly.

Nonetheless and according to IATF Requirements, any Non-Conformity Management (“NCM”) shall be
handled via CARA as well. This means that You will be able to support this process by using a specific,
web-based application. This application is called “nc-CARA”.

¢ “nc-CARA’ utilizes the same technology as CARA.
» Because nc-CARA is a browser-based application, one do not need install any software.

¢ “nc-CARA" is not linked to an database and it is free and easy to use by Your organisation in
case that You may receive non-conformities as an output of an IATF 16949 audit

o The application can be accessed via the following link or entering the dedicated URL in the
browser (Note: Do not use Internet Explorer, as this browser is only supported to a very limited
extent):

https://nc-cara.iatfglobaloversight.org

e The access is not restricted in any way. No user account / log-in required.

¢ When on personalizes the settings, it allows You to choose a suitable language to operate it.

The CARA based NCM-Process briefly explained:
¢ Auditors will provide you with a pdf-Audit Report generated in CARA.

¢ In case of ncs, Auditors will create nc-Reports in CARA and will export this in a json-file format
and will hand this file to Your organisation at the end of the audit, e.g. via E-mail.

o  When you open the nc-CARA, it allows Your organisation to import the nc-Report file.

¢ Once done, You are requested to add your NCM information and are able to add NCM related
documents resp. evidences.

e When finished, You are able to export these updated nc-Reports and send them to Your TUEV
NORD Auditor for import into his CARA, review and finalization of the Audit-NCM and Reporting.

NC-CARA - TNC informace pro klienty - Rev.00.docx page 1 of 2

201218-TUEV NORD CERT - Client Information IATF CARA -Rev.00.docx page 1 of 2



IATF CARA

TUVNORD

Nakonec vyexportujete aktualizované NC-Reporty do souboru ve formatu JSON a zaslete je
vasemu TNC auditorovi ke kontrole a finalnimu uzavieni celého auditu.

V pripadé zjisténych nedostatkil vam TNC auditor zasle JSON soubor znovu k doplnéni, coz
provedete stejnym zplsobem, jak je popsano o ti kroky vyse.

Podpora pro uzivatele aplikace NC-CARA

V ramci aplikace “NC-CARA” v ¢asti Information naleznete:

textovy soubor s instrukcemi (,work instruction®) (“CARA NC Management Tool - Instructions
for Client*

on-line WIKI, dostupny na adrese:

https://infosysc.atlassian.net/wiki/spaces/CARANC/overview

Tady najdete informace typu
e How-To-Articles” (€lanky, jak pouzivat aplikaci)
¢ A video tutorial (video ukazky, jak pouzivat aplikaci)
o FAQ (Casto kladené otazky)

Dalsi informace muzete nalézt také na IATF webovych strankach:

www.iatfglobaloversight.org

Poznamka: Na IATF webové strance muzete také zaregistrovat vadi emailovou adresu do
distribuéniho seznamu a budete pak dostavat aktualni informace o zménach IATF 16949
schématu certifikace.

V piipadé dalSich otazek nevaheijte prosim kontaktovat vasi pFislusnou TUV Nord kancelaf, pfipadné
va$eho TNC auditora.

S pozdravem

Jifi Panacek

TOUV NORD CZECH s.r.o.

Reditel certifikace systéml managementu
Ceskomoravska 2420/15,

190 00 Praha 9

Ceska republika

IATF CARA
TUVNORD

Support for use of nc-CARA

o Within “nc-CARA” Tool, You will find a work instruction (“CARA NC Management Tool -
Instructions for Client*

o There is an on-line WIKI available, accessible via :

https://infosysc.atlassian.net/wiki/spaces/CARANC/overview

Here You will find
e  How-To-Articles”
e A video tutorial
e FAQ

o Further information can be found on the IATF website:

www.iatfglobaloversight.org

o Note: Here You can also subscribe to a mailing list to receive latest news regarding IATF 16949
certification scheme.

For any question, do not hesitate to contact your related TUEV NORD Office resp. Your TUEV NORD
Auditor / Contact

With kind regards

Harald Brandt

TUV NORD CERT GmbH
Head of Department
Certification Scheme Manager -Transport-

Am TUEV 1
D-30519 Hannover
Germany
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