yf21r1ev.01

TUV NORD CERT informuje

Informace pro klien;cjy: IATF
it

16949 Common Au

Report Application (“CARA”)

Vazeny kliente IATF,

Podle poZadavkd mezinarodni organizace International
Automotive Task Force (IATF) jsou vSechny certifikacni
organy (CB), pocinaje 1. lednem 2021, povinny vyuZzivat
CARA pii ptipravé auditu IATF 16949 a zprav o neshodach.

Zprava generovana pomoci CARA proto nahradi aktualné
znamé zpravy z auditu IATF od TUV NORD CERT. V této
souvislosti bychom vas chtéli informovat, Ze to nebude mit
zadné vyznamné dUsledky pro vasi organizaci, nebot to v
prvni fadé ovlivni spise rozloZeni, obsah a strukturu zprav z
auditu IATF 16949 a o neshodach.

Nicméné v souladu s pozadavky IATF bude kazdy proces
fizeni neshody (,NCM") zpracovan pomoci CARA.

To znamena, Ze vase spolecnost je povinna tento proces
podporovat pomoci konkrétni webové aplikace. Tato
aplikace se nazyva ,NC-CARA™.

= NC-CARA povuziva stejnou technologii jako
~CARA",

= Protoze NC-CARA je aplikace, ktery se
spousti z prohlizece, neni tfeba instalovat
zadny software.

= _,NC-CARA" neni propojen s databazi a vase
organizace jej mUzZe pouzit, v pfipadé neshod
identifikovanych auditem IATF 16949,
jednoduse a zdarma.

= Do aplikace se Ize dostat pomoci
nasledujiciho odkazu nebo zadanim této
adresy URL v prohlizeci (poznamka:
nepouzivejte jiz k tomu Glelu Internet
Explorer, protoze je aplikaci podporovan
pouze velmi omezené):

=  https://nc-cara.iatfglobaloversight.org

= PFistup neni nijak omezen a neni vyzadovan
uzivatelsky Ucet ani piihlaseni.

*  Pokud si pfizpUsobite nastaveni, mdZete
zvolit vhodny jazyk pro pouzivan.
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Stru¢né vysvétleni procesu NCM zalozeného na CARA:

= Auditofi zpfistupni zpravu o auditu vytvofenou v CARA
ve formatu PDF.

=V pripadé zjisténych neshod vytvori auditofi v CARA
zpravu o neshodach a exportuji ji do formatu souboru
»json* a poté na konci auditu pfedaji tento soubor vasi
organizaci, napf. e-mailem.

= Po otevieni aplikace ,NC-CARA", mizZe vase
organizace importovat soubory zprav o neshodach.

= Nyni m0Zete neshody dale procesovat, pfidat
informace o fizeni neshod a pripojit pfislusné
dokumenty a dUkazy.

= Tyto aktualizované zpravy o neshodach pak mizete
znovu exportovat do formatu souboru ,json" a prenést
/ odeslat je svému auditorovi TUV NORD.

= Auditor poté vyimportuje vas soubor do CARA,
zkontroluje informace a bude schopen uzavfit proces
NCM a zpravu z auditu.

Podpora pouzivani nc-CARA:
= Nastroj pro NC-CARA obsahuje pracovni pokyny
(Nastroj CARA pro NC-Management — Pokyny pro
zakazniky).
= Online napovéda je také k dispozici na nasledujicim
odkazu:
https:/finfosysc.atlassian.net/wiki/spaces/CARANC/ove

rview
= Zde najdete:
- Clanky ,Jak na to"
- videonavod
- Casto kladené dotazy (FAQ)
= Dalsi informace Ize najit na webovych strankach IATF:
www.iatfglobaloversight.org

= Zde se také mizete zaregistrovat do seznamu zajemci
a dostavat nejnovejsi zpravy o certifikanim schématu
IATF 16949.

Pokud mate jakékoli dotazy, obratte se na svou lokalni
kancelar TUV NORD nebo svého auditora / kontaktni osobu
TUV NORD.

S pozdravem,

Harald Brandt

Manazer - Specialista IATF

TUV NORD CERT GmbH

Vedouci odboru

Manazer certifikacniho schématu Transport
AmTUV 1, D-30519 Hannover
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T(V NORD GERT informs

Information for clients:

IATF 16949 Common Audit
Report Application (“CARA”)

Dear IATF Client,

According to the requirements of the International
Automotive Task Force (“IATF"), starting on 01 January
2021, all certification bodies (CBs) will be obliged to
utilise CARA when preparing IATF 16949 audit and non-
conformity reports.

The report generated using CARA will therefore replace the
currently familiar IATF audit reports from TUV NORD CERT.
In this context, we would like to inform you that this will have
no significant implications for your organisation, because in
the first instance this only changes the layout, some parts of
the content, and the structure of the IATF 16949 audit and
non-conformity reports.

Nevertheless, in accordance with the IATF requirements,
every non-conformity management (“NCM”) process will
be handled using CARA.

This means that your company is required to support this
process with the aid of a specific, web-based application.
This application is called “nc-CARA”.

B “nc-CARA” uses the same technology as “CARA”.

B Because nc-CARA is a browser-based application,
no software needs to be installed.

B “nc-CARA” is not connected with a database, and can
be used by your organisation simply and free of charge,
where you receive non-conformities as a result of an
IATF 16949 audit.

B The application can be accessed via the following link or
by entering the specified URL in the browser (note: do
not use Internet Explorer for this, as this browser receives
only very limited support):
https://nc-cara.iatfalobaloversight.org

B Access is limited in no way, and a user account and
login are not required.

B If you personalise the settings, you can select an
appropriate language for operation.
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Brief explanation of the CARA-based NCM process:

B Auditors make available a PDF audit report created
in CARA.

m |n the event of non-conformities (“ncs”) being found,
auditors create an nc-report in CARA and export it to a
“ison”-file format, and then at the end of the audit they
transfer this file to your organisation, e.g. via email.

B When you open your “nc-CARA” application, your
organisation can import the nc-report files.

B Now you can edit the non-conformities, add your non-
conformity management information, and attach relevant
documents and evidence.

B You can then re-export these updated nc-reports in
the “json”-file format, and transfer/send them to your
TUV NORD auditor.

B The auditor will then import your file to CARA, review
the information, and be able to conclude the NCM and
reporting processes.

Support for the use of nc-CARA

® The “nc-CARA” tool contains work instructions (“CARA
NC-Management Tool - Instructions for Customers”).

B An online wiki is also available by opening the following
link: https://infosysc.atlassian.net/wiki/spaces/CARANC/
overview
Here you can find
- “How-to” articles
— a video tutorial
-FAQ

B Further information can be found on the IATF website:
www.iatfalobaloversight.org

B There you can also sign up to a mailing list to receive the
latest news about the IATF 16949 certification scheme.

If you have any questions, please contact your responsible
TUV NORD office or your TUV NORD auditor / contact
person.

Yours faithfully,

Harald Brandt

Specialist Manager IATF

TUV NORD CERT GmbH

Departmental Manager

Certification Scheme Manager -Transport-
AmTOV 1

D-30519 Hannover



