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ABBREVIATIONS
CHRA Chemical Health Risk Assessment
CPO Crude Palm Qil
CSR Corporate Social Responsibility
DOE Department of Environment
EFB Empty Fruit Bunch
EIA Environment Impact Assessment
FFB Fresh Fruit Bunch
GAP Good Agriculture Practices
GPS Global Positioning System
HBV High Biodiversity Value
IPM Integrated Pest Management
ISO International Standard Organisation
LKN Latihan Khidmat Nasihat
MPOB Malaysian Palm Oil Board
NC Non Conformity
OSH Occupational Safety and Health
P&C Principle and Criteria
PPE Personal Protective Equipment
RTE Rate, Threatened and Endangered
SA8000 Social Accountability 8000
SIA Social Impact Assessment
SOP Standard Operating Procedure
SPOC Sustainable Palm Oil Cluster
WHO World Health Organization
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1. INTRODUCTION

MPOB has commissioned TUV NORD (Malaysia) Sdn Bhd to conduct surveillance audit for
SPOC S20 Batu Puteh according to MS 2530-2:2013 Part 2 General Principles for Independent
Smallholders.
1.1. Objective

The objective of this audit is to assess the MPOB Cawangan SPOC S20 Batu Puteh as group
manager managing the independent smallholders by an independent certification body for
compliance of the applied standard.

1.2. Scope

The assessment is based on the documentation established by MPOB Cawangan S20 Batu
Putethi n managing the independent small hol dersd6 sch

The supporting documents are provided to the audit team as well as information received by
means of interviews and background investigation.

The documents and information are reviewed against the requirements and criteria mentioned
below. TUV NORD has employed a risk-based approach in the verification, focusing on the
identification of significant risks and reliability of the monitoring and reporting.

The assessment is carried out on the basis of the MS 2530-2:2013: Part 2: General principles
for independent smallholders.

The following references are used as part of the assessment; the compliance of the
requirements out of the guidelines applied was checked.

1. Kod Amalan Baik (GAP) Perkebun Kecil, Malaysia Palm Oil Board
2. Guidelines for Development of a Standard Operating Procedure for Oil Palm Cultivation
on Peat.
1.3. Appointment & Qualification of Audit Team Members
The audit team appointed consists of the team leader and 1 team member. The team contribute
to the review of documents, assessment of the project activity and preparation of the report.

Qualification of the Trainee Lead Auditor: Khairul Anwar Bin Ismail

Requirement Qualifications

Post-secondary education, college or university | Graduate In Agricultural Science
diploma / degree in one of the following

i) Agriculture;

ii) Science & Technology (e.g. Environmental
Sciences, Life Sciences, Geological
Sciences, Natural Sciences,);

iii) Engineering, Process Technology;

iv) Energy Management, Quality Management;

v) Social Sciences and/or Anthropology;

MSPO-F04a / Rev 15 (2020/12) 4 of 32
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Requirement

Qualifications

vi) Business Management; or

vii) Other relevant related fields

At least five (5) years of work experience in the
oil palm sector or related field in consultancy /
auditing of similar industry or equivalent related
to and as necessary for the certification process.
(e.g., sustainability, palm oil management;
agriculture, ecology; social science)

5 years working experience in oil palm plantations.

Successfully completed MPOCC endorsed lead
auditor training

Successfully completed MS2530 series of
standards for Lead Auditors

Conducted at least three (3) MSPO or equivalent
sustainability certification audits as Lead Auditor-
in-training with a minimum of fifteen (15) man-
days under the supervision of a qualified Lead
Auditor for MSPO or equivalent sustainability
certification schemes within the last two (2)
years.

Qualified and appointed as auditor for MSPO
scheme.

Field working experience in the palm oil sector,
or demonstrable equivalent

5 years working experience in oil palm plantations.

Good  Agricultural  Practices (GAP) and
Integrated Pest Management (IPM), pesticide
and fertilizer use

5 years working experience in oil palm plantations.

Successfully completed Quality Management
Systems (QMS) 1S09001 standard

Successfully completed IMS 1SO 9001, 14001,
45001 Lead Auditor course

Health and safety auditing on the farm and in
processing facilities

Or

Successfully completed Occupational, Health &
Safety Management System ISO 45001
standard

Successfully completed IMS 1SO 9001, 14001,
45001 Lead Auditor course

Workers welfare and social auditing experience
or

Successfully attended SA8000 or related social
or ethical accountability codes

Successfully completed Basic SA 8000 training.

Environmental and ecological
experience with organic agriculture.

auditing or

or

Successfully completed Environmental
Management Systems ISO 14001 standard

Successfully completed IMS 1SO 9001, 14001,
45001 Lead Auditor course

Completed Conversation Value

assessment

High

Qualified as Auditor for MSPO scheme.

MSPO-F04a / Rev 15 (2020/12)
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Requirement

Qualifications

English and / or any other local language. English.

Able to communicate in Bahasa Malaysia, | Able to communicate in Bahasa Malaysia and

Qualification of Team Member(s)

Requirement Name Assessor Qualification Compliance
Post-secondary education, college or | Mohd Nur Amin Bin |Graduate in  Office Yes
university diploma / degree in one of | Mohd Halim Management &
the following Technology.

i) Agriculture;
ii) Science & Technology (e.g.
Environmental Sciences, Life
Sciences, Geological Sciences,
Natural Sciences,);
iii) Engineering, Process
Technology;
iv) Energy Management, Quality
Management;
v) Social Sciences and/or
Anthropology;
vi) Business Management; or
vii) Other relevant related fields
At least five (5) years of work Mohd Nur Amin Bin|6 years 10 months of Yes
experience in the oil palm sector or | Mohd Halim working experience in
related field in consultancy / auditing both upstream &
of similar industry or equivalent downstream division on
related to and as necessary for the managing sustainability
certification process. (e.g., of oil palm industry.
sustainability, palm oil management;
agriculture, ecology; social science)
Successfully completed MPOCC Mohd Nur Amin Bin | Successfully completed Yes
endorsed lead auditor / auditor Mohd Halim MS2530  series  of
trainings standards for Lead
Auditors
Conducted a minimum six (6) on-site | Mohd Nur Amin Bin | Qualified as auditor for Yes
audits for a total of at least 20 man- | Mohd Halim MSPO scheme.
days of audit experience as an
auditor-in-training under the direction
and guidance of a qualified Lead
Auditor for MSPO or equivalent
sustainability certification schemes.
Field working experience in the palm | Mohd Nur Amin Bin |6 years 10 months of Yes
oil sector or demonstrable equivalent | Mohd Halim working experience in
managing sustainability
for oil palm industry for
MSPO-F04a / Rev 15 (2020/12) 6 of 32
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Requirement Name Assessor Qualification Compliance
both upstream and
downstream division.

Good Agricultural Practices (GAP) Mohd Nur Amin Bin|6 years 10 months of Yes
and Integrated Pest Management Mohd Halim working experience in
(IPM), pesticide and fertilizer use managing sustainability
for oil palm industry for
both upstream and
downstream division.
Successfully completed Quality Mohd Nur Amin Bin | Successfully completed Yes
Management Systems (QMS) Mohd Halim IMS I1SO 9001, 14001,
ISO9001 standard 45001 Lead Auditor
course
Health and safety auditing on the Mohd Nur Amin Bin | Successfully completed Yes
farms processes and activities Mohd Halim IMS 1SO 9001, 14001,
or 45001 Lead Auditor
course
Successfully completed
Occupational, Health & Safety
Management System 1SO 45001
standard
Workers welfare and social auditing | Mohd Nur Amin Bin | Successfully completed Yes
experience Mohd Halim Basic SA 8000 training.
or
Successfully attended SA8000 or
related social or ethical
accountability codes
Environmental and ecological Mohd Nur Amin Bin | Successfully completed Yes
auditing or experience with organic | Mohd Halim IMS 1SO 9001, 14001,
agriculture. 45001 LA course
training attended.
or
Successfully completed
Environmental Management
Systems 1SO 14001 standard
Completed High Conversation Value | Mohd Nur Amin Bin | Successfully completed Yes
assessment Mohd Halim HCV-HCS course.
Able to communicate in Bahasa Mohd Nur Amin Bin | Able to communicate in Yes
Malaysia, English and / or any other | Mohd Halim Bahasa Malaysia and
local language. English.
MSPO-F04a / Rev 15 (2020/12) 7 of 32
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2. METHODOLOGY

The audit approach consists of the following steps:

= =4 -4 -4 -—a -

= =4 -4 -4 A - -

Appointment of team members;

Contact client for relevant documentation according to the applicable MSPO standards;
Latest smallholders list;

Audit planning;

Background investigation, desk review of submitted documents;

Assessment, inspections, interviews SPOC personnel, contractors; review of
documentation;

Review of SPOC management system;
Reporting

Resolution of non-conformance (NC) (if any)
Draft audit reporting

Technical review

Final audit reporting

Final approval, certification decision and issuance of certificate.

Surveillance 04 Audit:

Surveillance audit conducted remotely on 09/11/2020 i 13/11/2020 covers the following
activities but not limited to below:

Remote:

=

=A =4 =4 4 4 4 4 -4 -

Confirmation of the appropriate interactive communication tools as describe in IAF MD4
Desk documentation assessment;

Virtual interview management;

Virtual stakeholders communication; If required

Virtual interview of smallholders via phone call or Whatapps video call;

Virtual inspection of farm using photos or videos;

Production records

Review revised and updated documentation;

Training records

Assessment reporting

Remote Assessment

MSPO-F04a / Rev 15 (2020/12) 8 of 32
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The audit of the smallholders is conducted according to the MS 2530-2:2013 Part 2 General
Principles for Independent Smallholders.

The methodology for collection of objective evidence by means of virtual site inspections,
observation of tasks and processes, interviews of smallholders, SPOC officers, review of
documentation and data.

This remote audit is conducted in accordance to MPOCC Updated Circular (27 October 2020)
Guidance on Remote Audits due to Covid-19 Pandemic on travelling restrictions.

The remote audit follow the IAF MD4:2018 and as guided by the ISO 9001 Auditing Practices
Group Guidance on Remote Audits.

The communication tool applied for remote audit is Zoom, WhatsApp and Telephone.

The document review is based on the soft copy and photos format. The virtual inspection is
based on photos and video format.

MSPO guidance documents are used to guide the collection of information.

For this remote audit, the number of selected independent smallholders are based on example
table of ACB 1 OPMC Issue 2 dated 04/09/2020

The group of smallholders consists of 283 new members and 473 existing members. The total
number of smallholders for this audit are 756.

As per MPOB requirements the risk factor of 1.5 shall be applied. Therefore, the sample size S
= 1. 53a 7 5m®undup tb the rxt integral ox 42

As per OPMC 2 issue 2, from the sample size, the number of the new members are 42 x 75%
= 32 and number of existing members are 42 x 25% = 11.

The list of smallholders selected for the remote assessment and inspection listed in Table 2-1
below:

Table 2-1: List of Sample Smallholders

Name GPS Coordinates
New Smallholders
Henry Bin Kumil 5°29'43.52"N,117°57'18.82"E
Asli Bin Ahmad @ Mohammad Asli 5°32'02.98"N,117°56'54.32"E
Ramin Bin Jani 5°29'52.79"N,117°57'19.00"E
Sahlan Bin Tinis 5°29'48.64"N,117°57'19.06"E
Farizah Binti Joseph @ Mohd Hussian 5°31'07.00"N.117°56'47.14"E
Sapinah Binti Sapary 5°32'36.38"N,117°56'50.19"E
Normala Binti Saparay 5°32'34.56"N,117°56'46.02"E
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New Small

holders

Rajimah Binti Dahkun

5°32'33.36"N,117°56'39.93"E

Rusmawatih Binti Jaminah

5°32'32.10"N,117°56'33.96"E

Kamal Jayraj Bin Dzainuddin Ishak

5°32'14.03"N,117°56'55.56"E

Hirmy J Sigawin

5°31'07.61"N,117°57'08.14"E

Ho Fu Ngen

5°32'17.44"N,117°56'55.67"E

Sunoto Bin Yahmin

5°32'14.03"N,117°56'55.56"E

Patima @ Azizah Binti Ahmadal

5°31'57.11"N,117°56'45.57"E

Liew Mung Siong

5°31'46.03"N,117°56'57.87"E

Rohayati Binti Saleh

5°31'14.23"N,117°57'13.47"E

Ding Arniah Binti Kiram

5°30'13.50"N,117°57'12.74"E

Dayang @ Jamilah Binti Ahmadal

5°32'06.36"N,117°56'56.64"E

Mohd Hanafiah Han @ Han Suan Kuang

5°32'04.98"N,117°56'44.76"E

Jumaidah Binti Turaja

5°31'24.51"N,117°57'08.21"E

Ariffin Bin Sani

5°31'17.69"N,117°57'08.17"E

Rasman Bin Rase

5°31'51.95"N,117°56'58.25"E

Ropel Farhan Bin Cyril Pongod

5°31'15.23"N,117°57'08.04"E

Junaidi @ Junaid Bin Sahirin @ Shahirin

5°31'16.30"N,117°57'14.25"E

Salinah Binti Ahdah

5°3020.59"N,117°57'11.66"E

Fazidahanim Binti Ahdah

5°30'19.66"N,117°57'12.64"E

Shamendra A/L Pathumanathan

5°17'24.14"N,117°59'08.94"E

Arbayah Binti Mojon

5°26'09.74"N,117°56'09.44"E

MSPO-F04a / Rev 15 (2020/12)
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New Small

holders

Pathumanathan A/L Sannadurai

5°16'36.70"N,117°59'08.84"E

Rosrizah Binti Amor

5°26'20.78"N,117°56'46.42"E

Mohd Norazrie Bin Ali

5°22'02.40"N,117°57'01.79"E

Azmi Bin Noh

5°26'24.78"N,117°56'44.56"E

Existing Smallholders

Amrullah Bin Muhd Sabir

5°23'55.42"N,117°57'06.82"E

Hassan Bin Firman

5°23'32.85"N,117°56'41.23"E

Halimah Binti Hj Abd Kadir

5°19'59.43"N,117°59'05.83"E

Muhammad Jufri Bin Palewai

5°23'15.72"N,117°55'56.35"E

Muhammad Syarul Fikri Bin Aris

5°23'06.23"N,117°55'53.92"E

Ibrahim Bin Ujub

5°16'48.39"N,118° 1'33.92"E

Nur Janna Binti Jamaluddin

5°23'15.61"N,117°55'54.41"E

Ramil Bin Bulkin

5°23'11.48"N,117°56'19.92"E

Hartini Binti Dollah

5°23'13.78"N,117°56'25.65"E

Laura James Sibin

5°23'25.78"N,117°56'33.05"E

Non-conformance:

On the basis of the desk review, evidences presented during the audits as well as from the
onsite visits non-conformance (NC) Major, Minor and Opportunity for Improvements (OFI) may
be raised during the audit.

Major non-conformance shall be addressed and responded with 60 days from closing date of
audit. For minor non-conformances action plan to be submitted within 30 days from closing date
of audit for review and acceptance. Implementation of Minor NC will be review and verify during
the next audit.
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3. ORGANISATION INFORMATION

MPOB Cawangan SPOC S20 Batu Puteh, is a branch of MPOB located at Blok F, Lot 12,

Tingkat 1, Bangunan Perkasa Realty Sdn Bhd, 90200 Kinabatangan, Sabah, Coordinate 5 A 3 4 6
450 N5 ad Fiswandged by agroup manager and supported by a team officers to manage

the cluster providing technical support, estate management skills and training as well as develop

the independent s mal | hKinabatangad districth e me around t he

The smallholders are in Kinabatangan as shown in the below maps.

Figure 1
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Figure 2
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Figure 3
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