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ABBREVIATIONS
CHRA Chemical Health Risk Assessment
CPO Crude Palm Qil
CSR Corporate Social Responsibility
DOE Department of Environment
EFB Empty Fruit Bunch
EIA Environment Impact Assessment
FFB Fresh Fruit Bunch
GAP Good Agriculture Practices
GPS Global Positioning System
HBV High Biodiversity Value
IPM Integrated Pest Management
ISO International Standard Organisation
LKN Latihan Khidmat Nasihat
MPOB Malaysian Palm Oil Board
NC Non Conformity
OSH Occupational Safety and Health
P&C Principle and Criteria
PPE Personal Protective Equipment
RTE Rate, Threatened and Endangered
SA8000 Social Accountability 8000
SIA Social Impact Assessment
SOP Standard Operating Procedure
SPOC Sustainable Palm Oil Cluster
WHO World Health Organization
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1. INTRODUCTION

MPOB has commissioned TUV NORD (Malaysia) Sdn Bhd to conduct recertification audit for
SPOC B2 Kelanang according to MS 2530-2:2013 Part 2 General Principles for Independent
Smallholders.
1.1. Objective

The objective of this audit is to assess the MPOB Cawangan SPOC B2 Kelanang as group
manager managing the independent smallholders by an independent certification body for
compliance of the applied standard.

1.2. Scope

The assessment is based on the documentation established by MPOB Cawangan SPOC B2
Kelanangi n managing the independent small hol der sb

The supporting documents are provided to the audit team as well as information received by
means of interviews and background investigation.

The documents and information are reviewed against the requirements and criteria mentioned
below. TUV NORD has employed a risk-based approach in the verification, focusing on the
identification of significant risks and reliability of the monitoring and reporting.

The assessment is carried out on the basis of the MS 2530-2:2013: Part 2: General principles
for independent smallholders.

The following references are used as part of the assessment; the compliance of the
requirements out of the guidelines applied was checked.

1. Kod Amalan Baik (GAP) Perkebun Kecil, Malaysia Palm Oil Board
2. Guidelines for Development of a Standard Operating Procedure for Oil Palm Cultivation
on Peat.
1.3. Appointment & Qualification of Audit Team Members

The audit team appointed consists of the team leader and two team members. The team
contribute to the review of documents, assessment of the project activity and preparation of the
report.

Qualification of the Lead Auditor: Ariff Bin Lokman

Requirement Qualifications

Post-secondary education, college or university | Graduate in Plantation Industry and Management.
diploma / degree in one of the following

i) Agriculture;

i) Science & Technology (e.g. Environmental
Sciences, Life  Sciences, Geological
Sciences, Natural Sciences,);

iii) Engineering, Process Technology;

iv) Energy Management, Quality Management;
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Requirement

Qualifications

v) Social Sciences and/or Anthropology;
vi) Business Management; or

vii) Other relevant related fields

At least five (5) years of work experience in the
oil palm sector or related field in consultancy /
auditing of similar industry or equivalent related
to and as necessary for the certification process.
(e.g., sustainability, palm oil management;
agriculture, ecology; social science)

7 years working experience in oil palm plantations.

Successfully completed MPOCC endorsed lead
auditor training

Successfully completed MS2530 series

standards for Lead Auditors

of

Conducted at least three (3) MSPO or equivalent
sustainability certification audits as Lead Auditor-
in-training with a minimum of fifteen (15) man-
days under the supervision of a qualified Lead
Auditor for MSPO or equivalent sustainability
certification schemes within the last two (2)
years.

Qualified and appointed as lead auditor for MSPO

scheme.

Field working experience in the palm oil sector,
or demonstrable equivalent

7 years working experience in oil palm plantations.

Good Agricultural Practices (GAP) and
Integrated Pest Management (IPM), pesticide
and fertilizer use

7 years working experience in oil palm plantations.

Successfully completed Quality Management
Systems (QMS) 1S0O9001 standard

Successfully completed IMS ISO 9001, 14001,

45001 Lead Auditor course.

Health and safety auditing on the farm and in
processing facilities

Or

Successfully completed Occupational, Health &
Safety Management System ISO 45001
standard

Successfully completed IMS ISO 9001, 14001,

45001 Lead Auditor course.

Workers welfare and social auditing experience
or

Successfully attended SA8000 or related social
or ethical accountability codes

Successfully completed Basic SA 8000 training.

Environmental and ecological
experience with organic agriculture.

auditing or

or

Successfully completed Environmental
Management Systems ISO 14001 standard

Successfully completed IMS ISO 9001, 14001,

45001 Lead Auditor course.

Completed Conversation Value

assessment

High

Attended and completed
producer online course.

the HCV-HCS for

MSPO-F04a / Rev 20 (2021/12)
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Requirement Qualifications

Able to communicate in Bahasa Malaysia, | Able to communicate in Bahasa Malaysia and
English and / or any other local language. English.

Qualification of Team Member(s)

Requirement Name Assessor Qualification Compliance
Post-secondary education, college or | Navin Baskram Bachelor in Yes
university diploma / degree in one of Biotechnology and
the following Master in
) Agriculture: Environmental

9 ' Management.

i) Science & Technology (e.g. . . . .
Environmental Sciences, Life :;?ﬁgi?l Anwar Bin g;iaednucaete in Agricultural Yes
Sciences, Geological Sciences,

Natural Sciences,);

iii) Engineering, Process
Technology;

iv) Energy Management, Quality
Management;

v) Social Sciences and/or
Anthropology;

vi) Business Management; or

vii) Other relevant related fields

At least five (5) years of work | Navin Baskram Four (4) years working Yes

experience in the oil palm sector or experience in oil palm

related field in consultancy / auditing plantation and two (2)

of similar industry or equivalent year so expe
related to and as necessary for the sustainability executive
certification process. (e.g., and Internal Auditor.

sustainability, palm oil management; Two (2) Y

agriculture, ecology; social science) experience in RSPO

accreditation for RSPO
scheme accreditation

body.
Khairul Anwar Bin|5 years working Yes
Ismail experience in oil palm
plantations.
Successfully completed MPOCC | Navin Baskram Successfully completed Yes
endorsed lead auditor / auditor MS2530  series  of
trainings standards for Lead
Auditors.
Khairul  Anwar  Bin | Successfully completed Yes
Ismalil MS2530 series  of
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Audit Type: Recertification 02
Mode of Audit: Onsite
Requirement Name Assessor Qualification Compliance
standards for Lead
Auditors.
Conducted a minimum six (6) on-site | Navin Baskram Qualified as auditor Yes
audits for a total of at least 20 man- based on audit log.
days of audit experience as an
auditor-in-training under the direction
and guidance of a qualified Lead |Khairul Anwar Bin|Qualified as auditor Yes
Auditor for MSPO or equivalent |Ismalil based on audit log.
sustainability certification schemes.
Field working experience in the palm | Navin Baskram 4 years working Yes
oil sector or demonstrable equivalent experience in oil palm
plantations.
Khairul  Anwar Bin |5 years working Yes
Ismail experience in oil palm
plantations.
Good Agricultural Practices (GAP) | Navin Baskram 4 years working Yes
and Integrated Pest Management experience in oil palm
(IPM), pesticide and fertilizer use plantations.
Khairul  Anwar Bin|5 years working Yes
Ismail experience in oil palm
plantations.
Successfully  completed  Quality | Navin Baskram Successfully completed Yes
Management Systems (QMS) IMS 1SO 9001, 14001
ISO9001 standard and 45001 LA course.
Khairul Anwar Bin | Successfully completed Yes
Ismail IMS ISO 9001, 14001,
45001 Lead Auditor
course.
Health and safety auditing on the | Navin Baskram Successfully completed Yes
farms processes and activities IMS ISO 9001, 14001
and 45001 LA course.
Or
Successfully completed | Khairul ~ Anwar  Bin | Successfully completed Yes
Occupational, Health & Safety | Ismail IMS ISO 9001, 14001,
Management System ISO 45001 45001 Lead Auditor
standard course.
Workers welfare and social auditing | Navin Baskram Successfully completed Yes
experience Basic SA 8000 training.
or
Khairul  Anwar  Bin | Successfully completed Yes
Successfully attended SA8000 ofr | |smail Basic SA 8000 training.
related social or ethical accountability
codes
MSPO-F04a / Rev 20 (2021/12) 7 of 38
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Requirement Name Assessor Qualification Compliance
Environmental and ecological | Navin Baskram Successfully completed Yes
auditing or experience with organic IMS ISO 9001, 14001
agriculture. and 45001 LA course.
or
Eﬁ\iﬁiiﬁﬂ%al Ma%%mglﬁteenc: Khairul  Anwar  Bin | Successfully completed Yes
Systems ISO 14001 standardg Ismail IMS SO 9001, 14001,

y 45001 Lead Auditor
course.
Completed High Conversation Value | Navin Baskram Attended and Yes
assessment completed the HCV-
HCS for  producer
online course.
Khairul Anwar Bin | Attended and Yes
Ismail completed the HCV-
HCS for  producer
online course.
Able to communicate in Bahasa | Navin Baskram Able to communicate in Yes
Malaysia, English and / or any other Bahasa Malaysia and
local language. English.
Khairul Anwar Bin | Able to communicate in Yes
Ismail Bahasa Malaysia and
English.
MSPO-F04a / Rev 20 (2021/12) 8 of 38
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2. METHODOLOGY

The audit approach consists of the following steps:

= =4 4 -4 A A -

= =4 4 -4 -4 -—a -a -2

Contract review;

Appointment of team members;

Contact client for relevant documentation according to the applicable MSPO standards;
Latest smallholders list;

Audit planning;

Background investigation, desk review of submitted documents;

Assessment, inspections, interviews SPOC personnel, stakeholders, contractors; review
of documentation;

Review of SPOC management system;
Reporting

Draft audit reporting

Technical review

Peer review

Address Peer Review Comments

Final audit reporting

Final approval, certification decision and issuance of certificate.

Recertification 02 Audit:

Recertification 02 audit conducted onsite from 25/07/2022 i 28/07/2022 covering the following
activities but not limited to below:

Onsite:

E ]

=A =4 A4 -4 -4 -—a -2 -»

Onsite visit, observations and inspections of farms management and activities;
Interview smallholders;

Reviewed revised and updated documentation established and implemented;

FFB production records;

Training records;

Land titles and land application approvals;

Stakeholders consultation meeting;

Review and closed out of observations raised during stage 1 or stage 2 or SA audit;

Assessment reporting;

MSPO-F04a / Rev 20 (2021/12) 9 of 38
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Onsite Assessment

The audit of the smallholders is conducted according to the MS 2530-2:2013 Part 2 General
Principles for Independent Smallholders.

The methodology for collection of objective evidence by means of physical site inspections,
observation of tasks and processes, interviews of smallholders, SPOC officers, review of
documentation and data.

MSPO guidance documents are used to guide the collection of information. Any comments from
external stakeholders were considered in the assessment.

For this onsite audit, the number of selected independent smallholders are based on example
table of ACB 1 OPMC Issue 2 dated 04/09/2020

The group of smallholders consists of 75 new members and 1,053 old members. The total
number of smallholders for this audit are 1,128.

As per MPOB requirements the risk factor of 1.5 shall be applied. Therefore, the sample size S
=1 . 5 & 1s55D.37%ound up to the next integral 51.

As per OPMC 2 issue 2, from the sample size, the number of the new members are 51 x 75%
= 38 and number of existing members are 51 x 25% = 13.

The list of smallholders selected for the onsite assessment and inspection listed in Table 2-1
below:

Table 2-1: List of Sample Smallholders

Name GPS Coordinates
Existing members

Muslim Bin Berau 2.7390786111 N, 101.49244777 E
Khailan Bin Sadhi 2.7693061111 N, 101.52637611 E
Koh Ngo Wei 2.6752261111 N, 101.579691388 E
George A/L Thomas 2.7856388889 N, 101.458555555 E
Noran Suandi Bin Ngadi 2.7598611111 N, 101.486527777 E
Chia Hong King 2.7223333333N, 101.5146944444 E
Hooi Lai Fong 2.7343611111 N, 101.54125 E
Palmer Sawit Sdn Bhd 2.6816388888 N, 101.5549444 E
Hashim Bin Barman 2.6705277777 N, 101.5959166 E
Zainal Anak Simbi 2.6755833333 N, 101.58238888 E
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Name GPS Coordinates
Existing members

Azhari Bin Sarkam 2.77658333333 N, 101.5164444 E

Gan Ah Mooi 2.7158841666 N, 101.5139733 E

Azlin Bin Ahmad 2.7642222222 N, 101.5165 E

Name GPS Coordinates
New members

Semah Anak Mas 2.66486111 N, 101.54438889 E

Nadaraja A/L Thanjan 2.69388889 N, 101.50402778 E

Abu Bakar Bin Ahmad 2.68800000 N, 101.57652778 E

Rosman Bin Kusnin 2.69363889 N, 101.55988889 E

Tusirah Binti Marlingat 2.78836111 N, 101.51705556 E

Mathew A/L Samuel 2.68663889 N, 101.58797222 E

Neo Kian Sen 2.66127778 N, 101.59211111 E

Hairun Nizam Bin Irin 2.70333333 N, 101.55583333 E

Liow Boon Seng 2.69022222 N, 101.49750000 E

Sim Kim Eng 2.68352778 N, 101.49980556 E

Chia Ai Lee 2.69233333 N, 101.59300000 E

Lim Chee Been 2.69233333 N, 101.52236111 E

Lim Chin Han 2.67922222 N, 101.57194444 E

Ang Dee Chong 2.69191667 N, 101.52708333 E

Low Wu Hin 2.72052778 N, 101.50822222 E
MSPO-F04a / Rev 20 (2021/12) 11 of 38
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Name GPS Coordinates
New members

Toh Soo Lian 2.73691667 N, 101.47691667 E

Chia Kong Eee 2.76152778 N, 101.49783333 E

Ong Hock Chew 2.78677778 N, 101.44083333 E

Yap Bu Kiyang 2.69077778 N, 101.49530556 E

Wong Ee Soon 2.72350000 N, 101.50277778 E

Chew Sook Yee 2.76547222 N, 101.48297222 E

Lee Sung Peng 2.67911111 N, 101.59122222 E

Ahmad Faisyal Bin Buang 2.78836111 N, 101.51705556 E

Lim Ju Huat 2.68461111 N, 101.55475000 E

Cha Swe Cheng @ Chia Swee Seng 2.68363889 N, 101.55736111 E

Lee Eu Tiong 2.69044444 N, 101.55311111 E

Ng Sum Nga 2.68386111 N, 101.57755556 E

Neo Kian Keong 2.68413889 N, 101.55652778 E

Sim Kow Hoi 2.68736111 N, 101.48708333 E

Nurulisma Binti Duniat 2.74019444 N, 101.49902778 E

Seri Yukhainis Binti Duniat 2.72186111 N, 101.52388889 E

Lee Kang San 2.70805556 N, 101.54519444 E

Mohd Sharifudin Bin Duniat 2.72186111 N, 101.27583 E

Chong Lee Hooi 2.66127778 N, 101.57413889 E

Lee Ah Huat 2.70630556 N, 101.52897222 E

Lim Meng Chung 2.67666667 N, 101.57480556 E
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Name GPS Coordinates

New members

Lim Min Long 2.70786111 N, 101.54766667 E

Lee Kun meng 2.69000000 N, 101.50669444 E

Non-conformance:

On the basis of the desk review, evidences presented during the audits as well as from the
onsite visits non-conformance (NC) Major, Minor and Opportunity for Improvements (OFI) may
be raised during the audit.

Major non-conformance shall be addressed and responded with 60 days from closing date of
audit. For minor non-conformances action plan to be submitted within 30 days from closing date
of audit for review and acceptance. Implementation of Minor NC will be review and verify during
the next audit.
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3. ORGANISATION INFORMATION

MPOB Cawangan SPOC B2 Kelanang, is a branch of MPOB located at Lembaga Minyak Sawit

Malaysia (Mpob) No.6 Persiaran Institusi Bandar Baru Bangi 43000 Kajang Selangor 2 A5 7 6 5 7 0
N 101 A4 4sdnanadged by a group manager and supported by a team officers to manage

the cluster providing technical support, estate management skills and training as well as develop

the independent smal | h&Kuabéangabdistsiot. heme around t he

The smallholders in Kuala Langat as shown in the below maps.

SPOC B2 — . Legend
KELANANG ) & 7 527 ® Feature
\ "7 - 2 R * Feature 2

Google Earth

1

Figure 1: SPOC B2 Kelanang smallholders location
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Figure 3: SPOC B2 Kelanang smallholders location
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Figure 5: SPOC B2 Kelanang smallholders location
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Figure 7: SPOC B2 Kelanang smallholders location
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Figure 9: SPOC B2 Kelanang smallholders location
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Figure 10: SPOC B2 Kelanang smallholders location

Figure 11: SPOC B2 Kelanang smallholders location
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