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TÜV NORD MARK AND ACCREDITATION MARK 
On issue of the certificate PT TÜV NORD Indonesia  shall grant the Client the non-transferable and non-exclusive right to use the PT 
TÜV NORD Indonesia Mark and Accreditation Mark as shown in this document in accordance with the conditions laid down here, for the 
period of registration. 

MARK USERS 
“Mark Users” are the holders of valid PT TÜV NORD Indonesia certificates, being those companies whose the product has been 
certified by TÜV NORD. 

Each Mark User has to operate in conformance to the rules of the contract for certification. Misuse can lead to suspension or withdrawal 
of certification. 

GRANTING OF THE RIGHT OF USE 
PT TÜV NORD Indonesian grants the Mark User the right to use the Marks in accordance with the provisions of the contract for 
certification and the right to use the mark plus the related documents. 

Form of the Marks 
Where practicable, the Marks shall be reproduced as shown in this document or in a single colour to conform with existing pre-printed 
stationery or newspaper and magazine articles. 

Under no circumstances are the Marks to be reproduced in a colour combination at variance with that shown in this document. 

The Marks may be uniformly enlarged or reduced but shall be sufficiently large for the wording to be clearly legible. 

The Applicant is obliged to submit designs for approval by PT TÜV NORD Indonesia before using the Marks. 

Conditions of Use 
The Marks shall not be used on any stationery, document and/or publicity material unless they relate in whole or in part to the scope of 
the certification under which the right to use the mark was obtained. Use of the Marks for any other facility, service, product or 
management system of the Mark User is not allowed. 

The Accreditation Mark shall never be used in isolation of the PT TÜV NORD Indonesia Mark. 

Where the Mark User uses the Accreditation Mark, the Mark User shall include: 

 its own name or mark; 

 the PT TÜV NORD Indonesia Mark not disproportionately represented with reference to the Accreditation Mark, and positioned in a 
manner that ensures the relationship between the Accreditation Mark and the PT TÜV NORD Indonesia Mark is obvious. 

There is no need for the Mark User to use the supplementary text in association with the Marks. 

The PT TÜV NORD Indonesia Mark may only be used by the Mark User and only in direct connection with the Mark User's name or 
company mark. 

Use of the Marks in Competition 
The Mark User shall ensure that the Marks are never used in competition in such a way that a misleading assertion concerning the Mark 
User’s facilities can be made which is not in accordance with the certification. 

In particular, a Mark User operating multiple sites or differing scopes, shall establish and maintain procedures to ensure that purchasers 
are not misled regarding the certification coverage of any goods and services produced or provided outside of the registered scope. 

The Mark User shall ensure that, in the context of competition, the impression is not given that certification by PT TÜV NORD Indonesia 
is an official inspection. The Marks may not be affixed to the Mark User’s products or used in relation to products or processes. The 
Mark User is responsible for the use of the Marks by third parties. 

The Mark User shall ensure that the impression is not given that the certification represents an official inspection. 

The Marks shall not be used in such a way as to suggest that the Governing Board, Governments of Indonesia, or any Government 
Minister, have certified or approved the activities of the Mark User, or in any other misleading manner. 

Neither Mark shall be used on a product or in such a way to suggest that the Accreditation Body or PT TÜV NORD Indonesia have 
certified or approved any product, process, or service of a client systems certification. 

Use of the Marks shall be restricted to the Mark User and may not be transferred by the Mark User to third parties or successors 
without the express permission of  PT TÜV NORD Indonesia. If such a transfer is required, a corresponding application shall be 
submitted. 

The Marks may not be attached to reports of test and calibration laboratories which have been certified by PT TÜV NORD Indonesia or 
which were part of a certification. Such reports shall be deemed “products” in the context of this document. 

The certification to a product standard is not equivalent to the accreditation of a laboratory to ISO/IEC 17025 or an equivalent standard 
or guide. 

Use of the Certification 
Use of the certification is restricted to business purposes and only on documents intended for business correspondence and within the 
context of advertising. 

Certification of the Mark User’s product may be used in advertising and publicity only under the same restrictions applicable for the 
Mark, independent of whether the Mark itself is used or displayed or not. 

The Mark User shall not be entitled to make any changes to the certificates. The certificates may not be used in a misleading way for 
advertising purposes. 
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TERMINATION OF THE RIGHT OF USE 

Withdrawal of Certification 
If the certification is withdrawn, the Mark User shall lose entitlement to use the Marks or certification. The Mark User shall immediately 
cease to use existing documents, media, advertising, publicity etc. bearing the Marks or making reference to the certification as from 
the effectiveness of the cancellation of the certification. 

Withdrawal of Accreditation 
If the accreditation under which the Mark User’s management system has been certified is withdrawn from  PT TÜV NORD Indonesia , 
the Mark User shall immediately cease use of any stationery and literature bearing the Marks. 

Loss of Entitlement for other Reasons 
Entitlement to use the Marks or certification shall expire automatically on expiration of the validity of the certification and if there is any 
wilful or grossly negligent violation of the provisions of this document. If entitlement to use the Marks expires, the Mark User shall 
immediately cease to use existing documents, media, advertising, publicity etc. bearing the Marks or making reference to the 
certification as from the date of the expiration. 

Claims and Liability 
Should action be taken against PT TÜV NORD Indonesia according to the principles of product liability because of contractually 
wrongful use of the Marks or certification by the Mark User, the Mark User shall be obliged to indemnify PT TÜV NORD Indonesia for 
any claims by third parties. The same shall apply in cases where action is taken against PT TÜV NORD Indonesia by third parties on 
account of advertising claims by the Mark User. 
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RULES FOR THE USE OF THE MARK IN ADVERTISING AND PUBLICITY 

 On Product1 
On larger boxes, etc. 

used for transportation 
of products2 

In pamphlets, etc. for 
advertisement 

Use of Marks3 

WITHOUT 
a statement 

ALLOWED1 NOT ALLOWED ALLOWED5 

WITHOUT 
a statement4 

ALLOWED5 ALLOWED5 ALLOWED5 

1 This could be a tangible product itself or product in an individual package, container etc. 
2 This could be over-packaging made of cardboard etc. that can be reasonably considered as not 

reaching end users. 
3 This applies to marks that have a specific form including some basic description of its applicability. A 

statement in words alone does not constitute a mark in this sense. Any such wording should be true 
and not mislead. 

4 This could be a clear statement that “(this product was) manufactured in a plant whose management 
system is certified as being in conformity with (standard)”. 

5 The mark may then only be used as specified in this document. 
6     Logo KAN shall not attached / stick on trade product and packaging    

 

 

 

 

 
 
 
 
    
 
 
 
 


