Increase your confidence and profitability

TUV NORD Indonesia — A Competent and International
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Companies involved in any
business need to manage risks
related to quality, environment,
health, safety, food safety /
hygiene, etc to demonstrate
compliance, good corporate
social responsibility and meet
legal compliance if they want to
be competitive, reputable and
improve. Second Party Audits
can be an improvement tool to
achieve that competitive edge.

The basis of the audit will be

the company requirements /
expectations, applicable legal
and regulatory requirements,
best practices, etc... Through
audits, the auditors verify the
organization’s compliance to the
applicable requirements. The
outcome of this audit will clearly
state the strong points, non
conformities and improvement
potentials. By taking relevant
actions to the areas of concern,
the organization will increase the
level of compliance. These audits
can be extended to the suppliers
also as they play a crucial role

in the day to day activities of the

organization.
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Target groups
Second Party Audits are particularly aimed
at all levels of an organization where supplier

management is a critical matter for the performance

of the organization, this can include food industry,

construction industry, logistic industry, aviation industry,
automobile industry ... etc. An independent audit is recommended
for all supply companies and organizations to discover areas of
improvement in supplying services and products.

Benefits

Clients gain from continuous optimization and better compliance of the
supply chain and better market opportunities as a result of improved
efficiency. In addition, delivery time in the supply chain can be reduced
and the awareness of requirements is strengthened. The Second Party
Audits offer continuous supervision of supply parties from a neutral
body. This serves as a proof to shareholders, management and external
parties that an efficient system for auditing is in place and is a serious
corporate objective. This also ensures better legal compliance.

Prerequisites for certification

The organization must meet the following criteria in order to proceed
with Second Party Audits:

= Nominate a audit representative

= |dentify the needs & expectations against which audit to be done
= Communicate with auditees
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Steps for the second party audits

The process for second party audits will have the following steps:

= Enquiry

= |dentify the client requirements

= Develop audit criteria, methodology ... etc
= Client approval

= Audit planning

= Audit performance

= Audit reporting

= Audit follow up

Our know-how for your success

TUV NORD provides Second Party Audits to their valued
customers throughout several countries in Asia, with a focus on
Thailand and Indonesia.

With a competent team of auditors, validated audit mechanisms,
vast experience and local presence, TUV NORD is a leader

in this field. This guarantees independence and neutrality, and
also means we can offer continuity in supporting our clients. The
benefit to you is clear: our auditors accompany and support the
development of your company and provide you with objective
feedback.

Are you interested?
Please send us your response by fax or e-mail.
We are looking forward to hearing from you.

Sender (Please use block capitals)

Company

Mrs./Mr.

Position

Street, No.

The areas of second party audits include, but are not limited to
the following:

Quality

Environment

Food safety & hygiene

Safety

Health

Information security

Social accountability

[] Yes, | aminterested in, “Second Party Audits”. Please
contact me.

Postcode/Town

Phone

Fax

E-mail

Nominate a audit representative
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