ANAOOPA XEIPIZMOY NAPAINONOY-

NMPOBAHMATOZ NEAATH
Complaint-appeal Sheet

H kaTtaypa@n agopd ce-This record is used for:

1. Mapdarovo yia Ti¢ utinpeoieg Tng TUV HELLAS
A complaint related to TUV HELLAS services

2. Mapartovo yia eAarn g TUV HELLAS
A complaint related to a TUV HELLAS client

3. [llpooouyn-Evotaon
An Appeal

4. Kakn Xprion MoTotoinTikwy, AoyoTuTTwy, onuaTtwy
A misuse of certificates, logos, marks

Huepopunvia-date:

1. To Maparovo yia Ti¢ utrnpeoisg TNG TUV HELLAS mrpoépxeTtal atmd
The complaint related to TUV HELLAS services is posed by:

OVOouaTETTWYUHO TTAPATTOVOUHEVOU
Name of the complainant:

ANUOGCIEUPEVO 1) GAAO KEeiEVO Mnyn

Publication or similar source.

2TOIXEia ETTIKOIVWVIOG TnA

: e-malil :
Contact details : phone :

2. To Mapartrovo yia eAdtn 1ng TUV HELLAS trpoépxeTal atréd
The complaint related to a TUV HELLAS client is posed by:

OVOAaTETTWYUNO TTAPATTIOVOUHEVOU
Name of the complainant:

AnpooIsupévo 1 GAAO Keipevo Mnyn

Publication or similar source:

2TOIXEIO ETTIKOIVWVIOG TnA

. e-malil :
Contact details : phone :

To lMNapdTtrovo agopd oTnv eTaIpEia/eTTAYYEAUATIO
The complaint refers to the company/individual

Emmwvupia Etaipeiag

Company's name
Ovopartemrwvupo EmayyeAparia
Individual's name :

AielBuvon Etaipeiag
Company's address

Kwdikég EmTayyeAparTia

Individual's code:

MapexoOueveg YTnpeaieg
Services provided

MpoidvTa eTaipeiag
Company's product:

3. H Tpoo@uyn-évoTacn TTpoEPYETAl OTTO
The appeal is posed by:

Emwvupia ETaipeiag
Company's name
OVOoATETTWYUNO EVIOTANEVOU
Appellant’s name:

AietBuvan
Address:

2TOIXEIO ETTIKOIVWVIOG TnA

. ) e-mail :
Contact details : phone :

Avrikeipevo utmnpeaiag TUV
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HELLAS «kai apiBuog
TMOTOTTOINTIKOU (MicTotroinan /
EmBewpnaon / Aitnon / ETraARBeucn /
Mérpnaon)

Scope of theTUV HELLAS service & relevant
certificate number

4. H Kakn Xprion MiototroinTikwy, AoyoTuTtwy, onuaTwy agopd aTnv eTaipeio/eTrayyeApaTia
The misuse of certificates, logos, marks refers to the company/individual:

ETTwvupia ETaipeiag

Company's name
OvopaTteTTwvupo eTTayyeApaTia
Individual's name :

AieuBuvon Etaipeiag
Company's address:

ApiBuég MoTtotroinTikoU MeAdTN
Number of the client’s certificate:

AvaAuTikn Mepiypagn Mapatrévou / ‘Evotaong / NMpoBARparog
Details related to the complaint/appeal:

OvouaTeTwVvupPo-name Huepounvia-
YT1roypa@n-signature: date

2ZXETIKA £yypaga-
related documents :
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IYMNOAHPQNETAI AMO THN TUV HELLAS
This is for use by TUV HELLAS

Aigpgdvnon Mapatrévou / ‘Evotaong / MpoBARUATOG — ZUPTTEPAC AT

Investigation-Conclusions

MpoTeivopeveg Evépyeieg
proposed action plan

YTreuBuvog uAoTToinong- Huepounvia-
Person in charge for the actions: date :
O apuédiog AIVTAG Huepounvia-
Director in charge : date :
O yAn Huepopnvia-
QM: date :
O A/vwv Z0uBouAog Huepounvia-
CEO: date :

TeAiki ‘EkBaon Ymo0eong — EmiBeBaiwon AlopOwTikwyv Evepyeiwyv —

Final output-validation of corrective actions

O apuddiog AVTiG- Huepounvia-
Director responsible: date :
O YATI Hpepopnvia-
QM: date :
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