ANAOOPA XEIPIZMOY NAPAIMNONOY-

NMPOBAHMATOZ NEAATH
Complaint-appeal Sheet

KV IELIAS

TUV NORD GROUP

H kaTtaypa®rn apopd og-This record is used for:

1. Mapdtovo yia Ti¢ utinpeoieg Tng TUV HELLAS

A complaint related to TUV HELLAS services

2. Mapamovo yia eAdrn g TUV HELLAS
A complaint related to a TUV HELLAS client

3. [lpooouyn-Evotaon
An Appeal

4.  Kakn Xpron MoTtotroinTikwy, AoyoTuTTwy, onUATWwy

A misuse of certificates, logos, marks

Huepopnvia-date:

1. To Napatrovo yia Tig utnpeaicg Tng TUV HELLAS trpoépxeTal atrd

The complaint related to TUV HELLAS services is posed by:

OVOOTETTWVUUO TTAPATTOVOUUEVOU
Name of the complainant:

Anpooigupévo f GANO KeiJevo Mnyn

Publication or similar source:

ZTOIXEIa ETTIKOIVWVIOG TnA -
T © ) e-mail :

Contact details : phone :

2. To Mapartovo yia eAdtn Tng TUV HELLAS mrpoépxeTal atro

The complaint related to a TUV HELLAS client is posed by:

OVOouaTETTWVUNO TTAPATTOVOUUEVOU
Name of the complainant:

Anpoacieupévo rp AAAO Keipevo
Publication or similar

Mnyn

source.

2TOIXEID ETTIKOIVWVIOG
Contact details .

TnA

phone :

e-mail :

To lMNapdTtrovo agopd GTnv eTaIpEia/eTTayYEAUATIO

The complaint refers to the company/individual

Emmwvuyia Etaipeiag

Company's hame
Ovopuatemmwvupo EtrayyeAuaria
Individual's name :

Aic0Buvon Etaipeiag
Company's address
Kwdikog EtrayyeAuartia
Individual's code:

Mapexoueveg YTTNPeoieg
Services provided

MpoidvTa eTaipeiag
Company's product:

3. H mpooguyni-évaTaon TTpoEpxeTal atrd

The appeal is posed by:

Emmwvupia ETaipeiag
Company's name
OVOUATETTWVUNO EVIOTAUEVOU
Appellant’s name:

AletBuvan
Address:

2TOIXEIa ETTIKOIVWVIOG
Contact details :

TnA

phone :

e-mail :
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AvTiKeipevo utrnpeoiag TUV
HELLAS «kai apiBuég
TNOTOTTOINTIKOU (MioTotroinon /
EmBewpnon / Aitnon / ETraAnBeguon /
Métpnon) )

Scope of theTUV HELLAS service &
relevant certificate number

4. H Kakn Xprion MaTtoTroinTikwy, AoyoTUTTwV, ONUATWY a@opd aTnv eTalpeia/etrayyeAuaria
The misuse of certificates, logos, marks refers to the company/individual:

Emmwvupia ETaipeiag

Company's name
OVOMOTETTWVUUO ETTAYYEAUATIO
Individual's name :

AiguBuvon Etaipeiag
Company's address:

ApIBu6g MoTotroinTikou MeAdTn
Number of the client’s certificate:

AvaAuTiki Meprypagn Mapatrévou / ‘EvoTtaong / MpoBARpaTog
Details related to the complaint/appeal:

OvouaTeTWVUPO-name Huegpounvia-
YTmoypagri-signature: date

2 XETIKGA £yypaQa-
related documents :
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ZYMMNAHPQNETAI ANO THN TUV HELLAS
This is for use by TUV HELLAS

Aigpeuvnon MNMapatrévou / ‘Evotaong / MpoBARpaTog — ZuptrepdopaTa
Investigation-Conclusions

Mpoteivopeveg Evépyeieg
proposed action plan

YTeuBuvog uhotroinong- Huepounvia-
Person in charge for the actions: date :
O apuoddiog A/VTAG Huepopnvia-
Director in charge : date :
O YATr Huepounvia-
QM: date :
O Alvwv Z0uBoulog Huepounvia-
CEO: date :

TeAikn 'EkBaon Yo0eong — EmBeRaiwon AlopbwTtikwyv Evepyeiwy —
Final output-validation of corrective actions

O apuddiog AVTAG- Huepounvia-
Director responsible: date :
O YArN Huepounvia-
QM: date :
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